Small Talk in Cross-Cultural Business Communication

Zazili jste obchodni setkdni v angli¢tiné? Nebyli jste si jisti, jak a o ¢em se s partnery bavit, kdyz se téma
odkloni od obchodu? Nebo Vas podobna setkani teprve cekaji a vy byste chtéli byt co nejlépe pripraveni?
Studujete obchodni anglictinu a radi byste se zdokonalili v soft skills, na které neni vidy dostatek prostoru?

Pokud jste na alespon jednu z otazek odpovédéli ano, dovolujeme si Vdas timto pozvat na seminar tykajici se
pravé uméni small talku pfi obchodnim jednani. Kurz vznika v ramci diplomového projektu lektora a je
zdarma.

Kdy a kde: sobota 25.10.2014 v budové G Filozofické fakulty Masarykovy univerzity

Pfesny harmonogram bude upfesnén. Jednda se o dva 90min bloky dopoledne a dva
odpoledne.

Lektor: Bc. Martin Vokoun (CPE certifikat, CELTA, zavérecny semestr Mgr. studia ucitelstvi pro
stfedni Skoly, zkuSenosti s vyukou a dalsi informace viz

https://www.linkedin.com/pub/martin-vokoun/37/2b0/704)

Pozadavky: Uroveri B1/B2 (FCE), zdjem o obchodni jazyk
Sylabus:

Small talk in Cross-Cultural Business Communication

Module 1 — Introduction to Cross-Cultural Communication

In this module, we will learn to assess the differences between cultures we might do business with. We

will find out that an accurate assessment of our partners” background is vital for the future success.

Then, we will summarize and practise topics which should be or shouldn’t be used in small talk.
This module focuses on the form and functions of small talk. We are going to listen and read authentic
small talk examples and to build up key information about this phenomenon.
Module 3 emphasizes various language aspects of small talk. We will learn to use back-channels, express
experience, and to sound interested. Language and intonation practice are predominant in the module.
The last module attempts to summarize, consolidate and provide practice of small talk communication.
We’ll listen to tips from a small talk coach, assess various small talk mistakes, and most importantly
practise using a number of activities.

Pokud byste se radi zucastnili, zaregistrujte se na nasledujicim odkazu. Do kurzu Ize zapsat maximalné 12
lidi.

https://docs.google.com/spreadsheets/d/1GMPKgH-
4cKelE8yNHKagFpxkZxkMhxFNIIVwWRGaDALQk/edit?usp=sharing

Zajima-li Vas néco dalsiho, nevahejte kontaktovat pfimo lektora kurzu na m.vokoun675@gmail.com .
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