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Demo Script

MICROSOFT® BUSINESS SOLUTIONS FOR DISTRIBUTION-NAVISION® 4.

INTRODUCTION

The aim of this demo script is to assist the channel in demonstrating the key features of Microsoft®
Business Solutions for Distribution-Navision® to customers.

The demo script provides instructions on how to demonstrate the benefits of the key functionality
(inventory management, warehouse management, and supply planning & execution) within Microsoft
Distribution.

MICROSOFT® BUSINESS SOLUTIONS FOR DISTRIBUTION-NAVISION®

Microsoft Distribution is an enterprise business solution that provides key inventory and warehouse
management capabilities based on flexibility and efficiency for small to mid-size businesses.

Microsoft Distribution gives businesses a powerful way to satisfy their customers’ needs because it:
* gives businesses the ability to reduce operational costs.
* enables businesses to gain deep visibility into their distribution processes.

¢ improves businesses customer responsiveness through better organization of distribution
processes.

* helps businesses win customer loyalty by providing better service.

CONTENT

The demo script is built up using a backup file (FBK file) with demo data specifically created for this
presentation:

2

Distribution Demo
Data.exe

The demo script should be presented using Microsoft® Business Solutions-Navision® 4.00. The
employee names referred to in the demo script story can be changed and do not appear directly in
any screen shots. Any similarity to real people, places, or things is coincidental.

The demo script is based on the assumption that the customer has some prior knowledge of inventory
and warehouse management in general. It is, however, advisable to give the audience a brief
introduction to Microsoft Distribution.

Please note that the screen shots used and the demo script story examples only correspond 100% if
the demo script is shown in its full length in a new database (i.e. where no transactions have been
made before). You should therefore be aware of minor changes in the screen shots and demo script
story examples.
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Preparation for the demonstration of the scenarios
¢ Unzip the attached self-extracting ZIP file to a known location on your hard disk drive.

e Make a backup of the current companies in the program (Tools, Backup...). This is just a
security precaution.

e Consider expanding your database before restoring (File, Database, Expand...).

e« The backup file has to be restored (Tools, Restore...) into Microsoft® Business Solutions-
Navision® 4.00.

¢ Open the company ‘CRONUS Furniture Ltd.’ (File, Company, Open...).
¢ In the Sales Order window, make the Sales Price Exists field viewable (View, Show Column...).

¢ In the Warehouse Receipt window, make the Qty. to Cross-Dock field viewable (View, Show
Column...).

¢ In the Phys. Inventory Journal window, make the Bin Code field viewable (View, Show
Column...) and hide the Salespers./Purch. Code field (View, Hide Column...).

e On the Warehouse menu, click Planning & Execution, Setup Warehouse, Employees and add
yourself (use computer username as User ID) as employee. Select location code WHITE and
set as Default. Add another line with yourself as employee. Select location code YELLOW.
Close the Warehouse Employees window.

e Set the work date to 25-01-01 (Tools, Work Date...).

¢ Consider expanding column and window sizes to show field names in advance. Please search
for ‘consider’ to find all instances where it would be relevant to expand column/window sizes.
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Demo script scenarios

The demo script scenarios are structured in demo scenario parts (Inventory Management, Warehouse
Management, Supply Planning & Execution), where the Inventory Management and the Warehouse
Management parts should be considered to be optional. All demo scenario parts are related in
content, where the Supply Planning & Execution part is one generic distribution process starting from
the sales order and ending at the fulfilment of the order.

Please refer to the following graphic illustration of a typical distribution work flow. The graphic
illustration can be presented before the demonstration as an introduction to Microsoft Distribution,
and also as an overview of a typical distribution work flow where the processes can be linked directly
to the relevant areas in the demo script scenatrios.

Distribution Work Flow
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The Inventory Management part of the demo script consists of step-by-step instructions on how to use
some key features within Microsoft Distribution to set up and handle items when going through
normal distribution business processes. In the Inventory Management Demo Scenario, the following
distribution scenarios are addressed:

#1 How do | set up items to handle distribution processes? (Page 6)

#2 How do | set up stockkeeping units to handle multiple locations? (Page 12)

#3 How do | set up location transfers? (Page 18)

#4 How do | perform physical inventory counting? (Page 22)

The Warehouse Management part of the demo script consists of step-by-step instructions on how to
use some key features within Microsoft Distribution to manage warehouse processes when going
through normal distribution business processes. In the Warehouse Management Demo Scenario, the
following distribution scenarios are addressed:

#5 How do | set up my warehouse to perform receiving, put-away, picking and shipping of items?
(Page 29)

#6 How do | set up my warehouse to use warehouse management systems (WMS) to perform
advanced distribution operations? (Page 33)

#7 How do | set up the system to handle returns (Returns Management)? (Page 37)

Demonstrating Microsoft® Business Solutions for Distribution-Navision® 4.00 MICROSOFT BUSINESS SOLUTIONS 3



Partner Confidential MiC’OSOﬂ

The Supply Planning & Execution part of the demo script consists of step-by-step instruction on how to
use some key features within Microsoft Distribution to handle the planning and execution of demand
when going through normal distribution business processes. In the Supply Planning & Execution
Demo Scenario, the following distribution demo scenarios are addressed:

#8 How do | find the best price for a customer? (Page 39)
#9 How do | check for possible delivery dates (CTP)? (Page 43)

#40 How do | process the planning of supply orders in the system? (Page 45)

#11 How do | create a transfer order? (Page 48)

#12 How do | ship an order using warehouse management systems (WMS)? (Page 51)

#13 How do | receive an order using Warehouse receipt and put-away documents? (Page 54)

#44 How do | process the shipment of an order directly from the sales order? (Page 57)

#15 How do | use serial numbers on an item? (Page 60)

#16 How do | process the planning and execution of an automatic stock replenishment? (Page

62)
#17 How do | use cross-docking to perform fast order processing? (Page 66)

#18 How do | handle return orders? (Page 18)

#19 How do | use item substitution to fulfil a customer demand? (Page 75)

Demo script story

All three demo scenario parts revolve around a distribution business scenario where the demo
company, CRONUS Furniture Ltd., uses the main functionality within Microsoft Distribution (inventory
management, warehouse management, and supply planning & execution) to go through normal and
advanced distribution business processes. The demo story includes Mark Hanson, a newly hired
warehouse employee, Peter Saddow, a sales assistant, John Roberts, a product planner, Timothy
Sneath, a warehouse employee and Linda Martin, a warehouse manager, as well as other personas,
to exemplify the scenarios.

In the Inventory Management Demo Scenario, Mark Hanson, a newly hired warehouse employee in
CRONUS Furniture Ltd., gets an overview of the item setup for handling distribution processes by
looking into the item setup of a desk (ATHENS Desk) the company is selling.

Second, Mark Hanson, verifies the setup of a stockkeeping unit in the YELLOW warehouse for a guest
chair (ROME Guest Chair).

Third, Mark Hanson goes through the company’s use of virtual locations for handling transfer of items
and keeping track of in-transit inventory.

Finally, Linda Martin, warehouse manager in CRONUS Furniture Ltd., performs a physical inventory
counting in the SILVER warehouse.

In the Warehouse Management Demo Scenario, Mark Hanson gets an overview of the warehouse
setup for the SILVER warehouse and, next, he is asked to verify that warehouse management systems
(WMS) has been set up for the WHITE location.

Next, Linda Martin goes through the setup of a newly implemented feature, the returns management
feature, in the system.

In the Supply Planning & Execution Demo Scenario, Peter Saddow, sales assistant in CRONUS
Furniture Ltd., creates a sales order for a customer, John Haddock Insurance Co., for 25 guest chairs
and 15 whiteboards and uses the Pricing feature to offer the customer a best price for the guest
chairs.

Second, Peter Saddow check for possible delivery dates of the two items that are shipped from two
different warehouses: the WHITE warehouse and the YELLOW warehouse.

Third, John Roberts, product planner in CRONUS Furniture Ltd., plans the supply orders for the sales
order demand and releases the created purchase order for 5 whiteboards.
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Next, Timothy Sneath, warehouse employee in CRONUS Furniture Ltd., creates a transfer order for an
expected demand in the YELLOW warehouse. Timothy wants to move 50 guest chairs from the WHITE
warehouse to the YELLOW warehouse to be able to fulfil an expected demand from a customer.

Then, Mark Hanson, who works in the WHITE warehouse, creates a warehouse shipment and a pick
document to pick the 50 guest chairs from inventory and ship the guest chairs to the YELLOW
location. Following, Timothy Sneath receives the transfer order for the 50 guest chairs in the YELLOW
location and registers the necessary receipt and put-away documents to finalize the transfer.

Next, Peter Saddow processes the shipment of 25 guest chairs and 15 whiteboards directly from the
sales document created earlier and Mark Hanson creates the necessary warehouse shipment and
pick documents to pick the 25 guest chairs from the WHITE warehouse and ship them to John
Haddock Insurance Co. Mark Hanson uses the Item Tracking feature to assign serial numbers to the
25 guest chair items before shipping the guest chairs.

Following, John Roberts plans for a stock replenishment of 50 guest chairs in the WHITE warehouse.

Next, Timothy Sneath receives the 5 whiteboards from vendor number 01254796 (Progressive Home
Furnishings) in the YELLOW location and performs a cross-docking activity in order to direct the
whiteboards directly to the ship zone (where the remaining 10 whiteboards are going to be shipped
from). Timothy Sneath creates the necessary warehouse shipment and pick documents to pick the
now 15 whiteboards from the YELLOW location and ship them to John Haddock Insurance Co.

Then, Peter Saddow, receives a call from John Haddock Insurance Co. concerning 10 damaged items.
Unfortunately, 10 of the shipped whiteboards were damaged when they arrived. Peter Saddow
creates a sales return order as well as other necessary returns related documents to receive the 10
damaged whiteboards for repair.

Finally, Peter Saddow, creates another sales order for John Haddock Insurance Co. to fulfil the original
demand for 10 whiteboards. Peter Saddow uses the Substitutes feature to fulfil the demand.
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INVENTORY MANAGEMENT DEMO SCENARIO

Microsoft

#1 How do | set up items to handle distribution processes?

Mark Hanson, a newly hired warehouse employee in CRONUS Furniture Ltd., wants to get an overview of the
item setup for handling distribution processes. Mark has been asked by his manager, Linda Martin, to go
through the setup of item 1896-S, a desk that the company is selling. The demo gives a brief overview of some
basic setup of items to handle distribution processes.

What to do What to say Screen shots
1. Onthe Mark Hanson wants & 1000 Bicycle - ltem Card
Warehouse to get an overview of eneral | Tnveicing | Replerishment | Planning | Foreian Trade | Ttem Tracking | £ - Commerce | Werchouse
menu, click the company’s item Moo o 2 Search Description . . .
Planning & Setup and Verify the Descriptian « . . . . . . [Bicycls | Inventory. . ... ... 32
R . Base Unit of Measure . . [PCS Sty, on Purch, Crder . . 1}
Execution, setup of item 1896- e P R B » o &
Items. The Iltem | S, a desk that the Sheffo. o . Q. an Companert Lines 3
Card WindOW company is Se"ing. Automatic Ext. Texts . . [] Gty. on Sales Order. . . 104
Created From Monstoc, .. Qty. on Service Order . . L
appears. Mark opens the ltem Item Cateqory Code. . FRERIEDERD o o o
. Product Group Code. . . Blocked. . . . . . ... ¥
Card WlndOW. Last Dats Modified . . . 23-08-04
[ Item v] [ Sales v] [Eurchases v] [anct\ons v] [ Help

2. Press F5 to open
the Item List
window and
scroll down to
select item No.
1896-S.

Click OK.

In the Item Card
window, on the
General tab,
point out the
Inventory field,
as well as the
quantity fields
(e.g. the Qty. on
Prod. Order field
and the Qty. on
Sales Order
field) (for
explanation, see
Notes.

The item is called
ATHENS Desk.

In the Item Card
window, Mark can
see the availability of
the ATHENS Desk, as
well as the
outstanding
quantities on
purchase orders and
sales orders.

]

B Item List El@lgl

Mo, Description Substitut. .. Bill of Ma... Producti... Rouking ... Base Uni.. UnitCost  Ur
Spike For L5-100 FCS ~
_ I N N =T
PARIS Guest Chair, black PCS
ATHENS Mobile Pedestal PCs 208,52498
LONDOM Swivel Chair, blue PCS 91,295
ANTWERP Conference Table pCs 311,60
CHAMONI Base Storage Unit v PCS &1,60
AMSTERDAM Lamp PCS 26,41
ST.MORITZ Storage Unit/Draw... v PCS 192,00
BERLIM Guest Chair, yellow PCS 97,675 ¥
b
Ok | [ Cancel ] [ Iem v] [ Sgles v] [ Burchases v] [ Functians v] [ Help

&= 1896-

Bill of Materials

S ATHENS Desk - Item Card

General | Invoicing | Replenishment | Planning | Foreign Trade | Item Tracking | E - Commerce | Warehouse

Mo [eses ] 2| Search Description . . . [ATHENSDESK |
Descriptian . . . . . . . |ATHENS Desk. | Inventory. . ... ... 254
Base Unit of Measure . . [PCS Qty. on Purch. Order . . 100

Gty. on Prod. Ordsr. . .

i}

Shelf Mo, . . . ... Gty. on Companent Lines i

Automatic Ext. Texts . . [] Gty. on Sales Order. . . 7

Created From Nanstac. . Qy. an Service Order 0

Item Category Code, . . ERETENNEAY T o | I 71
Product Group Code. . . Blocked. . . . . . ... ¥

Last Date Modified . . . 23-08-04

[ Item v [ Sgles  w] [Purchases ] [(Functions ] | Help |
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Microsoft

What to do

What to say

Screen shots

5. Click Item,
Items by
Location. The
Items by
Location window
appears
(consider
decreasing
column sizes to
show all
locations as
shown in the
screen shot).

6. Point out the
items and the
inventory of
item No. 1896-S
as shown in the
screen shot (for
explanation, see
Notes).

7. Close the ltems
by Location
window to return
to the Iltem Card
window.

Click Item, ltem
Availability by,
Location. The
Item Availability
by Location
window appears.

(Consider
expanding
column sizes to
shown field
names as shown
in the screen
shot.)

Point out the
projected
available
balance
information (for
explanation, see
Notes).

Mark opens the
Items by Location

EE 1896-5 ATHENS Des|

k - ltems by Location

Options
window to see the Show ltems in Transt . . []
Show Column Mame . . . []
stock of ATHENS
Desk in the Mo, Description BLUE|  GReem| reo| rerarr|  suver|  werme| vewow| |
. » 18955} ATHENS Desk. i 49 20 i 0 0 160 A
respectlve 1900-5 PARIS Guest Chair, black 52 41 46 0 396 0 160
19085 ATHENS Mobile Pedestal 70 ] 56 0 75 0 o
warehouses. 1908-5  LOMDON Swivel Chair, blue 734 57 14 i 215 i 0
1920-5  ANTWERP Conference Table 8 65 3 0 0 0 o
1924 CHAMONIX Base Storage Uit 1 ] z 0 el 0 15
19285 AMSTERDAM Lamp 149 -19 55 i i i 97
19284 ST.MORITZ Storage Unit/Drawers 4 23 -1 a a a 41
19355 BERLIN Guest Chair, yellow 6 46 50 il i i 0~
< >
E= 1896-S ATHENS Desk - Items by Location
Options
Show Items in Transit . . []
Show Column Mame . . . []
Description poe|  wreen|  rep| rers|  suver|  whte| vewow| |
.} BTHENS Desk o 43 20 0 0 0 160 &
19065 ATHENS Mobile Pedestal 70 5] 56 0 75 0 o
19085 LONDON Swivel Chair, blus za4 57 14 0 215 0 o
19205 ANTWERP Conference Table 38 65 3 i i i 0
1924 CHAMONIX Base Storage Uit 1 8 2 0 s 0 15
19285 AMSTERDAM Lamp 149 -19 55 il i i 97
1928 ST.MORITZ Storage Unit/Drawers 4 23 -1 0 0 0 41
1936-5 BERLIN Guest Chair, yellow 36 46 S0 1] 1] 1] 0™
< >
In the Item & 1896-5 ATHENS Desk - Item Availability by Location
Availability by opions |
Locatlon, Mark gets DateFiker . . . .. .. 25-01-01 Variant Filker . . . . . . |
an overVIeW Of the Gross Scheduled | Planned | Projected Planned Order
Code  Mame Requirement Receipt | Receipt | Avalable Balance | Releases

total projected
availability balance
for the desks.

Repair Local

i
GREEN
RED
REPAIR
SILVER
WHITE
YELLOW

[ 1]

7313 12 & |

Blue Warehouse
Green ‘Warehouse
Red Warshouse

kion

Silver Warehouse
White Warehouse
Yellow Warshouse

ERgan

0

coocooo

coocoooo

cococoocoo

o
coocoocoo

= 1896-5 ATHENS Desk - Item Availability by Location

[1]7 31 3 12 =[] [{[]

Optians ‘
DateFiter . . . .. .. Wariant Filter . . . . . . 3] |
Gross Scheduled | Plarfied | Prajected Plarhed Order
Code Mame Redquirement  Receipk Recgipt | Avaiable Balance  Relgases
» [ELUE % Blue Warehouse 0 0 0 100 0
GREEN  Green Warchouse 0 0 ) 49 0
RED Red Warehouse a a a 13 a
REPAIR  Repair Location a a a a a
SILVER  Silver Warehouse 0 0 o 0 0
WHITE  white Warehouse 0 0 a 0 0
YELLOW  Yellow Warehause a a a 180 a
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Microsoft

What to do

What to say

Screen shots

10. Close the ltem
Availability by
Location window
to return to the
Item Card
window.

11. On the Invoicing
tab, point out
the Costing
Method field as
well as the other
different cost
fields and
posting fields
(for explanation,
see Notes).

12. On the
Replenishment
tab, point out
the
Replenishment
System field and
the Purchase
fields (for
explanation, see
Notes).

13. On the Planning
tab, point out
the Reserve field
and click the
AssistButton to
show the
different options
as shown in the
screen shot (for
explanation, see
Notes).

14. On the
Replenishment
tab, point out
the
Manufacturing
Policy field and
click the
AssistButton to
show the
different options
as shown in the
screen shot (for
explanation, see
Notes).

On the
Replenishment tab,
Mark can see that
the ATHENS Desk is
an item to be
purchased from
vendor number
30000.

On the Planning tab,
Mark can see the
reserve options in the
program.

&8 1896-5 ATHENS Desk - Item Card

General | Inwoidng | Replenishment | Flanning | Forsion Trade | Ihem Tracking | € - Commerce | warshouss

Costing Method . . . . . FIFQ =l Gen. Prod, Posting Group [RETAIL
WAT Prod. Posting Group.

Awerage Cost (LCY), o 480,57193

Standard Cost . . . . . Inwentory Posting Group.
UnikCast oo Met Invaiced Qty., . . . . 261
OverhesdRate . . . . . Allow Inwoice Disc, . . .

Indiect Cost %. . . . . [ Ttem Disc, Group . . . .

Last Direct Cost. . . . .
Price/Profit Calculation, . |Profit=Price-... [
Profite . . ... ... 25,59005

Unit Price . . . .. 643,40

[ mem

Sales Unit of Measure .

. [pcs 3]

¥] [ sales

v] [Parchases ] [[Functions ] Help

EE 1896-5 ATHENS Desk - Item Card

GenWmﬂWmWoreign Trade | Item Tracking = E - Commerce | ‘Warshouss
[ —— P

base Manwfackuring Policy . .
ET— RoUg oL
Vendr Item Mo Production BOM o . .
Purch, Unik of Measure . |PCS Rounding Precision . . .
Lead Time Calculation . . [ | Flushing Method. . . . .
S —
LokSiee. . . . [ 4

[ Item

-

Sales

~| [Purchases _w] [(Functions | Help

EEX

1896-5 ATHENS Desk - Item Card

Reordering Policy . . .

Safety Lead Time . . . .

Crder Tracking Policy . .

agkkeeping Unit Exists . always

[ Item

= [

Sales

v| [Purchases _w] [(Functions | Help

EEX
General | Invoicing Replenishment|P\anmnq \Foreigmrade ITtem Tracking | E - Commerce || Warshouse

& 1896-5 ATHENS Desk - Item Card

General Invoicing\ Replenishment |P\anmng Foreign Trade | Item Tracking £ b

Replenishment System. . roduction

Purchase Manufacturing Palicy . .
Vendor Mo, . . . ... 300003 Routing Mo.. . . . . . .
Vendor Item Mo.. . . . . 30-111
Purch. Urit of Measure . [PCS Rounding Precision . . .

Lead Time Caleulation . . [ | Flushing Method. . . . .
Strap¥e .
Lot Size. . . ...

[ mem  «| [ 5sles <] [Purchases «] [Functions w] [ Hep |
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Microsoft

What to do

What to say

Screen shots

15. On the Planning
tab, point out

the Order Policy has been set Reondring Policy . . . . |
Tracking Policy | up for the ATHENS e HEAEIe - o %
field and click | Desk item. i —
the AssistButton Stockkseping L Exics. 1
toshown | e Tracking & Action Msg. %
different options —
as shown in the I—
screen shot (for

Next, Mark notices
that no Order Trading

& 10965 ATHENS Desk - Item Card (=1

General | Invoicing REplenishment|P\anmnq \Fweignnade Ttem Tracking | E - Commerce || Warehouse

explanation, see [Crem ) [(sses o) [Bweheses ) [Functions ~] [ rep |
Notes).

16. On the Item On the Item Tracking mEE|
Tracking tab, tab, Mark can see [[General | nvoicing | Replerishment | Planning | Foreign Trads | ltem Tracking [ - Commerce | warchowss |
point out the that it is possible to ttem Trackng Cocke . . . | 3]

Item Tracking set up serial and lot sefollast R (2 & Item Tracking Codes EEX
Code field and | numbers for item e N ———
click the tracking purposes. e o
AssistButton to = e e
open _thge (':tegﬁ s e

racking Codes il
window as H |
shown in the H —he )
screen shot (for T T
explanation, see
Notes).

17. Close the ltem
Tracking Codes
window to return
to the Item Card
window.

18. Click Item and Mark clicks the Item e
point out the menu to see the frmes ’

Cross different options. He tems by Location

References notices that you can o B B '

option an_d the set up substitutions et
Substitutions and cross-references picture

option as shown
in the screen

Tt Substitutions
shot (for Lothos. o oo sk iia
i Expiration Calculation . . ;
explanatlon, see piration Calculation [ Translations
Extended Texts
NOteS). Assembly List »
Manufacturing 3

for items.

Item Tracking Code .

General | Invoicing | Repled

Variants
Cross References

Service Ikems

Tracking | E - Commerce | Warehouse

Troubleshooting 3
Resaurce 3
Identifiers
| mem  w| [ sales  w| [Purchases w| [[Functions ] Help
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Microsoft

What to do

What to say

Screen shots

19. In the Item Card
window, click
Sales and point
out the Prices
option and the

Finally, Mark can see
that it is possible to
set up alternative
prices for sales and
purchases.

EE 1896-5 ATHENS Desk - Item Card

General | Invoicing | Replenishment | Planning | Foreign Trade

Ttem Tracking Code . . . ||
SerialNos. . . ...
LotMas. .o v v

Expiration Calculstion . .

EEX

Tkem Tracking | E - Commerce | Warehouse

Line Discounts
field.

——
Tex wreughases | [ Functions w Help

Prices
\::EL)

Return Orders

20. Close the ltem
Card window to
return to the
Navigation Pane
menu.

Notes:

Explain that keeping the inventory data - an item’s description in terms of cost/price information, accounting
properties planning and replenishment parameters, etc. - logically structured and organized is an essential
precondition for efficient inventory management. This demo scenario will focus on the item setup in terms of
availability elements, reservations, order tracking, as well as sales and purchase prices & discounts, item
tracking and substitutes.

(4) Explain that the Inventory field shows the quantity at hand (sum of all item increases represented by
receipts of inbound orders, minus all item decreases represented by shipments of outbound orders, at a given
date. The quantity fields underneath the Inventory field additionally gives an overview of the quantities
reserved for outbound orders as well as items reserved on inbound orders.

(6) Note that the quantity at hand in the Inventory field is the total item available in the company and is
calculated irrespective of the specific location. If you have more than one location and orders are received into
different locations, you can see the item availability by location in the Items by Location window. (For more
information about the Multiple Locations feature, see demo #2).

(8-9) Explain that in the Item Availability by Location window, you can get an overview of the projected
(expected) available quantity of an item. The total amount of the projected available balance (here 322) is
relevant in situations where there is a need to know when the inventory at hand in supposed to increase.

(9) Note that the total projected available balance equals the quantity at hand (254) minus quantity in transit
(here 25), plus quantity on purchase orders (100), minus quantity on sales orders (7).

(11) Explain that on the Invoicing tab, you fill in all data concerning cost, price, and posting groups. The costing
method is a common term in the program for a combination of application methods and cost flow
assumptions. By selecting a specific costing method, you determine both the flow of physical items in the
company’s inventory and the financial treatment of that physical flow. Microsoft Navision supports the
following five widely-recognized costing methods: FIFO (First-In-First-Out), LIFO (Last-In-First-Out), Average,
Specific and Standard.

(12) Explain that you set up the replenishment system for each item on the item card. The replenishment
system can either be Purchase (the item is going to be purchased), Prod. Order (the item is going to be
produced) or Transfer (the item has been set up as a stockkeeping unit and is going to be transferred from
another location). The replenishment system of an item can then be changed manually when planning the
replenishment of item in the Planning Worksheet window or the Order Planning window.

Demonstrating Microsoft® Business Solutions for Distribution-Navision® 4.00 MICROSOFT BUSINESS SOLUTIONS 10
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Notes continued:

(13) Explain that you use the reserve functionality to reserve inventory or inbound items for a specific sales
order or to reserve components for firm planned production orders before they are released.

Alternative to the program principle that reservations should be applied manually (from the sales order), you
can set up automatic reservation for an item by selecting the Always option in the Reserve field (this enables
automatic reservation made against inventory, purchase orders and production orders for the demand).

(13) Note that if you have chosen the Optional option and you create production or purchase order planning
lines directly from the sales order using the Order Promising feature, reservation entries are automatically
created.

(14) Note that automatic reservation with no user involvement also occurs if you have set up the planning
system to create orders using the Make-to-Order (M-T-O) manufacturing policy.

(15) Explain that you use the order tracking functionality to track the connection of supply to its corresponding
demand. You can track from either a purchase order or a production order to find the sales order that causes
the demand, and you can track from a sales order to find the purchase or production order that supplies the
demand. You set up the order tracking policy in the Item Card window where you can additionally choose the
more advanced feature of action messaging used in connection with production planning.

(16) Explain that the item tracking functionality is based on using serial and lot numbers and allows the user
to receive and ship multiple quantities with serial and lot numbers from a single order line entry. Iltem tracking
codes are set up in the Item Tracking Codes window and defines which item parameters (serial number, lot
number, or both) the program will use to track the items and in which operational areas. (For more
information about the Item Tracking feature, see demo #15).

(18) Note that by using the Substitutions option you can link items to one another in order to be able to easily
offer an alternative item in case the requested item is not available or in case you want to offer your
customers a lower-cost alternative.

(18) Note that by using the Cross References option you can link another company’s item number with your
company’s item number.

(19) Note that you can set up pricing and discounts for items (and item discount groups) in order to be able to
offer your customers the best price and to ensure that agreed prices or line discounts are actually granted by
vendors. Pricing and discounts can also be set up for the individual customer or vendor on the customer or
vendor card.

Benefits:
Microsoft Distribution enables you to couple demand with supply in such a manner that guarantees superior
customer satisfaction without increasing inventory costs.

Microsoft Distribution offers an item setup that ensures reliable inventory availability figures and transparency
of allocations and inventory level based on expected supplies.

Demonstrating Microsoft® Business Solutions for Distribution-Navision® 4.00 MICROSOFT BUSINESS SOLUTIONS 11
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#2 How do | set up stockkeeping units to handle multiple locations?

Mark Hanson, a newly hired warehouse employee in CRONUS Furniture Ltd., has been asked to verify the
setup of a stockkeeping unit for item number 1960-S (ROME Guest Chair) in the YELLOW warehouse. The
demo gives a brief overview of how stockkeeping units are set up for handling multiple locations.

What to do What to say Screen shots
. W B [tem List
1. Onthe Mark Hanson wants
Warehouse to Verify the Setup of Ho. Description substitut. . Bil of Ma... | Producti... | Routing ... | Base Uni... Unit Cost | Ut
menu, click a stockkeeping unit i e b e
Planning & for item number 19005 PARIS Guest Char, black PCS 92,62497
1908-5  ATHENS Mable Pedestal PCS 08,5249
Execution, 1960-S, a guest 19085 LONDOM Swwefl cha, h\u; pCs 51,295
. . 1920-5 ANTWERP Conference Table PCS 311,60
Items, and then Chalr, in the YELLOW 1924-%  CHAMONIX Base Storage Linit v pcs 81,60 -
19285 AMSTERDAM Lamy PCS 26,41
press F5 to open | warehouse. 1928w 5TMORITZ Stora;e Unit/Dram... v PCS 192,00
the Item List 1936-5 BERLIM Guest Chair, yellow PCS 92,625 &
. Mark first opens the £ ‘ 2
window. ltem Card List —— . s T | T T T

2. Scroll down to
select item No.
1960-S and
click OK.

3. Inthe Iltem Card
window, on the
Planning tab,
point out the
Stockkeeping
Unit Exists field
and click Item,
Stockkeeping
Units to open
the
Stockkeeping
Unit List window.

4. Select Item No.
1960-S at
YELLOW
location as

window to search for
the guest chair item.

The item is called
ROME Guest Chair.

On the Planning tab,
Mark can see that a
stockkeeping unit
has been set up for
the guest chair item.

Mark opens the
Stockkeeping Unit
List to see the setup
stockkeeping units.

Mark opens the
stockkeeping unit for
the item in the
YELLOW warehouse.

NEE)

| General | Invoicing | Replenishment | Planing | Foreign Trade | Ttem Tracking | E - Commerce | warehouse |

]

Reordering Policy . . . .

Reserve

_ Item Mo, Yariant ... Location... R.. Description
WHITE

YELLOAY

drder Tk il |
Safety Lead Time . . . . 1

Inventory
P.. ROME Guest Chair, green
T.. ROME Guest Chair, green

| Itemho,
| |1960-5

Wariant ...

Location ... .. Description
WHITE

P.. ROME Guest Chalr, green

T.. |ROME Guest Chair, green

i = YELLOW 19605 - Stockkeeping Unit Card

|
[
Shown In the [ General | Invoicing | Replenishment | Planning | Warehouse
screen shot and LW e o Y| Inventory. | .. ... i
c|iCk SKU, Card. 1 Description {OME Guest Chalr, aresn Qty. on Purch, Order . . | il
Th | Location code, L beow @ Qty. on Prod. Order. . . | 0l
€ |} | veriant Cade . .. .. . il & Qry.inTransit . ... . i o
Stockkeepl ng Bill of Materials . . . . . Qty, on Compansnt Lines i
Unit Card LI | Sheffo...ovis s Qty. onSales Order. . . | [i}
. Gy, on Service Order, . | il
window appears. Last Date Modified . . . | 23-06-04]
[0 ] [ tem  ~] [Functions =] [ help
MICROSOFT BUSINESS SOLUTIONS 12
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What to do

What to say

Screen shots

5. Briefly show the
Invoicing tab,
the
Replenishment
tab and the
Planning tab as
shown in the
screen shot (for
explanation, see
Notes).

6. Onthe
Replenishment
tab, point out
the
Replenishment
System field (for
explanation, see
Notes).

7. Onthe
Warehouse
menu, click
Setup,
Locations. The
Locations Card
window appears.

8. Press F5 to open
the Location List
window and
point out the
locations set up

Mark can see that
each stockkeeping
unit card contains
similar information
to the item card.

On the
Replenishment tab,
Mark notices that the
ROME Guest Chair
item in the YELLOW
warehouse have
been set up with a
transfer
replenishment
system, which is
different from the
item setup.

Next, Mark opens the
Location Card
window to see more
about the warehouse
location setup.

Mark can see that
CRONUS Furniture
has 7 warehouses,
(one for repair and 6
warehouse locations)

EE YELLOW 1960-S - Stockkeeping Unit Card

EEX

Genera\‘ Irwvoicing ‘Rep\emshment Planning | Warehouse

Awerage Cost (LCY). . . 94,05775 (4]
Standard Cost . . . . . 97,50
Unit Cost . L 92,62497

Last Direct Cost . . . . 97,50

E= YELLOW 1960-S - Stockkee ping Unit Card

General Invoicing‘ Replenishment |Planning Warehouse

Replnishment System. . Praduction
Purchase Manufacturing Policy . . [Make-to-stock =]
vendor Mo. + . . . L L 01254796 (1] Flushing Method. . . . . Manual
vendor Ttem Mo, + . . . 20124 Components at Location.
leod Time Cleuiation . . || LetSte. ... [
Transfer

Transfer-from Code . . .
B YELLOW 1960-S - Stockkeeping Unit Card

General | Inwnicing | Replenishment | Flanning | warshouse

Reordering Policy . . . . /T

]
Safety Lead Time . . . . :l
sk v [ mem | [Functions ] [ Hep |

B YELLOW 1960-5 - Stockkeeping Unit Card

Eneral Invmcwng| Replenishment ‘Planning ouse
gplenishment System. Praduction
Purchass Manufacturing Policy . .
vendorho. . . ... Flushing Method. . . . .
Vendor Tkem Mo.. . . . . Companents at Location,
Lead Time Calculation . . I:l Lot Size, o v 0w I:l
Transfer
Transfer-from Code . . .

sk w] [ tem  w| [Functions w] [ Hep |

i BLUE Blue Warehouse - Location Card

General | Communication | Warehouse | Bins | Bin Palicies

Code. . oo BLUE Use As In-Transit . . . . []
Hame. . .. |Blue warshouse |

Address ... |South East Street, 3 |

Address 2. .. ... . [ |

Past Cadefdity . . . . . [cB-B27 kT () [Birmingham ]

Country Code. . . . . w @

Contact. . . .. .. [38fF smith |

EE Location List

Iarng
% Blue Warehause
Green Warehouse
OUT. LOG.  Ouksourced Logistics
Ol LOG,  Owin Logistics
RED Red Warehouse

Code
» [ELLE
GREEN

. . REPAIR. Repair Location
for the company | and 2 in-transit SIVER  Siver Warshouse
. . WHITE white Warehouse
(for explanation, | locations. YELLOW  Yellow Warshouse
see Notes).
[ O ] [ cancel ] [[Location ¥ [ Help
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What to do

What to say

Screen shots

9. Select location
Code YELLOW
and click OK.

10. In the Location
Card window,
briefly show the
Warehouse tab,
the Bins tab and
the Bin Policies
tab as shown in
the screen shot
(for more
explanation, see
Notes).

11. Close the
Location Card
window, the
Stockkeeping
Unit Card
window and the
Stockkeeping
Unit List window
to return to the
Item Card
window.

In the Location Card
window, Mark can
see that each
individual warehouse
is set up with its
respective
warehouse and bin
policy.

EE YELLOW Yellow Warehouse - Location Card

General | Communication | warchouse | Eins | in Policies

Code. . ........ YELLOWY

MName. . o o0 ‘ellow Warshouse

address . ... [Main Bristal Street, 10 |
address2. . ... [ |
Post CadejCity . . . . . |eB-Es36kl  [#]] [Bristol (]
Country Code, o . . . B

Contack, . ... ... Jeanne Bosworth

Use As In-Transit . . . . []

T

EE YELLOW Yellow Warehouse - Location Card

General | Communication | Warshause | Eins | Bin Policies

Require Receive, . . .
Redquire Shipment . . . .
Require Put-away . . . .
Use Put-away Worksheet [
Require Pick. . . . . . .
Bin Mandatory . . . . . F

B8 YELLOW Yellow Warehouse - Location Card

General | Communication Warehouse‘ Bins ‘B\n Policies

CIEIX]
Outbound Whse. Han...
Inbound Whse. Handi...
Base Calendar Code. . .

Customized Calendar . | Mo

Use Cross-Docking . . .

==l | Receipt
Shipment
Production

EE YELLOW Yellow Warehouse - Location Card

General | Communication | Warehouse B\ns‘ BIHPDMUES‘

Adjustment

Cross-Dock

Eill of Material

— [
[tever Chedk... =]

Put-away

Pick

Demonstrating Microsoft® Business Solutions for Distribution-Navision® 4.00
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What to do

What to say

Screen shots

12. On the
Warehouse
menu, click
Orders &
Contacts,
Vendors, and
then press F5 to
open the Vendor
List window
(consider
expanding
column sizes to
show field
names as shown
in the screen
shot).

13. Point out the
Location Code
field as shown in
the screen shot
(for explanation,
see Notes).

14. Close the
Vendor List
window and the
Vendor Card
window to return
to the Iltem Card
window.

15. On the General
tab, point out
the Created
From Nonstock
Item field (for
explanation, see
Notes).

16. Close the ltem
Card window to
return to the
Navigation Pane
menu.

Next, Mark opens the
Vendor List window
to see how some
vendors are setup to
receive items from
specific locations.

Then, Mark notices
that the company
also have nonstock
items and that these
can be converted into
items.

& Vendor List

Responsibiity  Location
Marne Code Phone Mo. Contact
Y 1 London Postmaster LONDOM Mrs. Carol Philips -~
20000 AR Day Property Management  LOMDOR YELLOW Mr. Frank Lee
30000 Coolwood Technologies Mr. Richard Bready
40000 Lewis Home Furnibure GREEM Mr. Barry Potter
50000 Service Electronics Lkd. Mr. Marc Zimmerman
60000 Grassblue Ltd. LONDON WHITE
61000 Electronics Lkd. LONDON WHITE
62000 WalkerHaland LONDON WHITE
01254796 Progressive Home Furnishings Mr, Michael Sean Ray %
< b
[ oK ] [ cancel | [ vendor «| [Purchases w| [ Help

& Vendor List

Responsitlity  Location
Marne Center Code Phpne Mo, Contact
Y 1 London Postmaster LONDOM Mrs. Carol Philips -
20000 AR Day Property Management  LOMDOR YELLOW Mr. Frank Lee
30000 Coolwood Technologies Mr. Richard Bready
40000 Lewis Home Furnibure GREEM Mr. Barry Potter
50000 Service Electronics Lkd. Mr. Marc Zimmerman
60000 Grassblue Ltd. LONDON WHITE
61000 Electronics Lkd. LONDON WHITE
62000 WalkerHaland LONDON WHITE
01254796 Progressive Home Furnishings Mr, Michael Sean Ray %
< b
[ oK | [ cancel T ver@er v [Purchases w| [ Help

& 1960-5 ROME Guest Chair, green, - Item Card

General | Inveicing | Replenishment | Planning | Foreign Trade | Item Tracking | E - Commerce | Warehouse
Moo, oo o 1960-5 [ ﬁ Search Description . . . |ROME GUEST CH...
Description . . . . . . . ROME Guest Chair, green Tnvenkory, . . . . . . . 62
Base Unit of Measure . . |PCS 3] Qty. on Purch, Order . . 0
Bill of Materisls . . . . . Qby. on Prod. Order. . o
ShelfMa, . o v 00 k] Qby, on Companent Lines [1}
AU R Qby, on Sales Order. . . [1]
Created From Monsto... @ IR o o @
Item CaRRTT TR 3] Service Ttem Group . . . (3]
Product Group Code., . . 3] Blocked, . . . .. ... O

Last Date Modified . . . 30-08-04

Zem  w| [ Sales | [Purchases w] [Functions ] [ Help
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Screen shots

What to do What to say

17. On the Finally, Mark opens
Administration the Responsibility
menu, click Center Card window
Application to see that company

Setup, General,
Responsibility
Centers. The
Responsibility
Center Card

window appears.

18. Point out the

Location Code

also have setup
responsibility centers
to handle the
multiple locations.

i BIRMINGHAM - Responsibility Center Card

General | Communication

Code. ......... BIRMINGHAM

Mame. . . ... .... CRONUS, Birmingham RC.
Address .. ... L Main Strest, 14

Address2. . . . ...,

Post CodefCity . . . . . GE-B27 4KT (] |Birmingham
Country Code. . . . . . [E3]

Comkact, « v 0 0w Aaron Michalls

3]

EEX

Department Code . . . . [E3]
Project Code . . . . . . 3]
Location Cade. . . . . . BLUE (3]

E= BIRMINGHAM - Responsibility Center Card

General | Communication

f|e|d (for Code. .o BIRMINGHAM
. Mame. ... CROMUS, Birmingham RC.

explanatlon’ see Address ... L. L Main Street, 14

Notes). nidress2. ..
Post Code/City . . . . . GB-B27 4KT [#] |Birmingham (3]
Country Code. . . . . . (3]
Comkact, . . ... Aaron Micholls

19. Close the

Responsibility
Center Card to
return to the
Navigation Pane
menu.

Notes:

Explain that if you need to handle many warehouse locations, and these warehouse locations need a certain
degree of flexibility when it comes to individual replenishment plans based on the supply-demand pattern at a
specific location, you use stockkeeping units to specify individual parameters for an item.

(3) Explain that a stockkeeping unit (SKU) is an item with a particular variant and/or at a particular geographic
location. The setup on the SKU card is very similar to the item card (see demo #1) and may include cost
prices, replenishment and manufacturing information.

(3) Note that the information held on the SKU cards is used by the program per definition whenever there is a
SKU card setup for the item. This means that the SKU card has priority over the item card, but does not
replace the item card.

(5) Note that you can differentiate between items at different locations by, for example, their maximum
inventory, their reorder policy and/or point, their replenishment system, etc.

(6) Note that for item number 1960-S at YELLOW location, a different replenishment system has been setup
from the replenishment system on the item card for item number 1960-S.

(7) Explain that you use the Multiple Locations feature to manage your inventory in multiple locations as
mentioned above. Stockkeeping units are important for setting up items to be handled in multiple locations,
whereas location cards are important for setting up places to handle physical placement and quantities of
items.

(8) Note that CRONUS Furniture Ltd. has set up nine locations: seven warehouse locations and two in-transit
locations used to track inventory in transit between the physical locations. (For more information about
location transfers, see demo #3.)

(9-10) Note that you use the Location Card window to record information about your locations (for example
location code, address, and warehouse and bin policies. For more information about warehouse and bin
policies, see the Warehouse Management Demo Scenario).

(12-13) Note that you can link customer and vendors to locations to ensure fast deliveries to your customers
or to optimize purchase processes with some vendors.
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Notes continued:

(15) Mention that you can also set up nonstock items (items not regularly kept in inventory) in the system if,
for example, the item is shipped from the vendor directly to the customer or if you purchase a special order
from a vendor to a customer. A check mark in the Created From Nonstock Item field indicates that the item
was created from a nonstock item.

(17-18) Explain that you can set up responsibility centers to administer the business; for example, a
responsibility center could handle sales and purchases for one or more distribution centers. The Location Code
field is used to link a responsibility center to a default warehouse location.

Benefits:
Microsoft Distribution provides multi-site companies with the possibility of managing their business
operations in the most flexible, yet optimal way.

The Multiple Locations feature within Microsoft Distribution enables you to manage your multiple locations in
onhe database. Distribution operations performed over large geographic areas are setup with each unit being
managed independently.

The stockkeeping units functionality within Microsoft Distribution offers you the possibility of setting up
variants of the same item for each location as well as to order items for each location on the basis of location-
specific data.

The Responsibility Centers feature provides you with the possibility of handling administrative centers with
user-specific views to enable showing, for example, only sales and purchase documents related to a particular
responsibility center.
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#3 How do | set up location transfers?

Mark Hanson, a newly hired warehouse employee in CRONUS Furniture Ltd., wants to get an overview of the
company’s use of virtual locations for handling transfer of items and keeping track of in-transit inventory. The
demo shows how to setup the system to handle transfer orders and track in-transit inventory.

What to do

What to say

Screen shots

1. Onthe Mark Hanson wants & Location List
Warehouse to get an overview of Code | Hame
menu, click the company’s in- o o
setup' transit Iocation QUT, LOG.  Outsourced Logistics

Locations, and
then press F5 to
open the
Location List
window.

2. Point out the

setup.

Mark opens the

Location List window.

Mark can see that

OWH LOG,
RED
REPAIR.
SILYER
WHITE

Cwn Logiskics
Red Warshause
Repair Lacation
Sitver Warshouse
wrhite Warshouse
ellow Wwarehouse

ot [ ol ] [Locatin ) [

Help

EE |ocation List

EE

E]

OUT. LOG. two in-transit coe name

location and the | locations have been i

OWN LOG Set up: onhe for OUT, LOG. Qutsourced Logistics >
OWMN LOG,

location (for
explanation, see
Notes).

3. Select the OWN
LOG. location
and click OK.

4. In the Location

Card window, window, Mark can General | Communication || Warehouss | Bins | 5in Poicies
point out the see that not much Code. i W LG, Use ds In-Transit . . . >
Use as In-Transit | information is ey
field (for needed to set up a Adbess2 L
explanation, see | virtual location. REXERRER7 o 0 0 0 o
Country Code. . . . . .
NOtes)' Comtact, . . ...
5. Close the

Location Card
window to return
to the
Navigation Pane
menu.

outsourced logistics
and one for internal
logistics.

Mark want to see
more specifically at
the OWN Logistics
location card.

In the Location Card

Own Logistics

Red Warenouse
Repair Location
Silver Warehouse
White Warshause
7 Yellow Warshouse

RED
REPAIR
SILVER.
WHITE

» [VELLGW

ok | [ cancel | [Locatin ] [

Heln

EE OWN LOG. Own Logistics - Location Card

Demonstrating Microsoft® Business Solutions for Distribution-Navision® 4.00
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What to do

What to say

Screen shots

6. Onthe
Warehouse
menu, click
Planning &
Execution, Setup
Inventory,
Transfer Routes.
The Transfer
Routes window
appears.

(Consider
decreasing
column sizes
and expanding
window sizes to
show field
names as shown
in the screen
shot.)

7. Point out the
transfer routes
setup for the
company (for
explanation, see
Notes).

8. Close the
Transfer Routes
window to return
to the
Navigation Pane
menu.

9. Onthe
Warehouse
menu, click
Planning &
Execution,
Items, and then
press F5 to open
the Item List
window.

10. Scroll up to
select item No.
1896-S and
click OK.

Next, Mark wants to
see if the company
has set up default
transfer routes for
the different
warehouses.

In the Transfer
Routes window, Mark
can see that 5
default transfer
routes have been set

up.

Next, Mark wants to
see the functionality
used to actually track
inventory in transit.

& BLUE Blue Warehouse - Transfer Routes

Optiors
Show. L In-Transit Code (<1
Show TransFer-to Name . []
Transfer-from
Code .. TransferfromName BLUE GREEN  |RED REPAIR |SILVER  |WHITE  |vELLOW
» ELE Blue Warehouse OUT. LOG, ouT. LoG,
GREEN Green Warehouss OWNLOG, OWNLOG,
RED Red Warehouse OUT. LG,
REPAIR. Repair Location
SILVER Silver Warehouse:
WHITE White Warehouse
VELLOW Yellow Warshouse
< >

& BLUE Blue Warehouse - Transfer Routes

Options
Shaw. In-Transit Code (=]
Show TransFer-to Name . []
Transfer-from
Transfer-from Name BLUE GREEN _|RED REPAIR |SILVER  |WHITE  |VELLOW
P BLUE. ..., Elus Warshouse ouT. LOG, OUT. LOG,
GREER Green Warehouse OWN LOG OWIN LOG
RED Red Warehouse oUT. LOG,
REPAIR Repair Location
SILVER. Silver Warshouse
WHITE White Warehouse
VELLOW! ellow Warehouse
< b3

B Item List E]@lgl

Ho. Description Substitut... Bill of Ma... | Producti.,. Routing ... | Base Uni... UnitCost | Ur
1900-5 PARIS Guest Chair, black PCS 92,62497 A
1908-5 ATHEMS Moblle Pedestal PCS 208,52493
1908-3 LONDOM Swivel Chair, blug PCS 91,295
1920-5 ANTWERP Conference Tabls PCS 311,60
1924-W  CHAMONIY Base Storage Linit v PCS 1,60
1925-5 AMSTERDAM Lamp PCS 26,41
1925-W ST.MORITZ Storage Unit/Draw... v PCS 192,00
1936-5 BERLIN Guest Chair, yellaw PCS 92,625
1952-4 Q5LO Storage Unit/Shelf v PCS 93,60

! ROME Guest Chair, green PCS 92,62497 ¥

>

[ oK | [ cencel | [ Item  w) [ Sales  w| [Purchases ] [Functions | Help
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What to do

What to say

Screen shots

11. In the Item Card

12.

13.

14.

window, click
Item, Items by
Location to open
the Item by
Location
window.

Click to select
the Show Items
in Transit field
as shown in the
screen shot.

Point out the 25
units of item
1896-S in transit
as shown in the
screen shot (for
explanation, see
Notes).

Close all
windows to
return to the
Navigation Pane
menu.

In the Items by
Location window,
Mark selects the
Show Items in Transit
option and he can
see that, for
example, 25 ATHENS
Desk items are
currently in transit.

&8 1896-S ATHENS Desk - Items by Location

Options

Show Items in Transit . . []

Show Colurn Name . . . []
7ND ____________ Description BLUE GREEN RED REPAIR SILYER WHITE VELLOW‘ ‘
|_b 18365 i ATHENS Desk o 439 20 a 0 o 160 ~
| 18005 PARIS Guest Chair, black 52 41 46 a 356 a 160
| |1906-5 ATHENS Mobile Pedestal 70 38 56 a 75 ) a
| 18085 LONDON Swivel Chair, blue 234 57 14 a 215 o o
| |1820-5 ANTWERP Canference Table 38 85 3 a 0 a 1)
|| 1924 CHAMONLY Base Storage Unit 1 g 2 a 93 ) 15
| 18285 AMSTERDAM Lamp 149 -19 55 a 0 o 97
| 18284 ST.MORITZ Storage Unit/Drawers 4 23 -1 a 0 a 41
| |19365 EERLIN Guest Chair, yellow . T ) g0 .0 L ) 0w

< | >

B 1896-S ATHENS Desk - Items by Location

Options |
Show Ttems in Transit . .
Show Column Name . . . []
Mo. Description OUT. LOG, |OWN LOG. ‘ ‘
b | 18965 ATHENS Desk 25 a A
1900-5 PARIS Guest Chair, black o a
1306-5 ATHENS Mohile Pedestal a 40
19085 LONDON Swivel Chair, blue ) a
1920-5 ANTWERP Conference Table o a
1924 CHAMONIX Base Storage Unit a a
19285 AMSTERDAM Lamp ) a 1
1928-w ST.MORITZ Storage Unit/Drawers o a
1936-5 BERLIN Guest Chair, yellow 4 a . hd
< | >

B 1896-S ATHENS Desk - Items by Location

Options |

Showy Tkems in Transit . .
Show Column Mame . . . []

Mo, Description B WH LOG, I
b | 18965 ATHENS Desk 25 a
1900-5 PARIS Guest Chair, black 0 a
1306-5 ATHENS Mabile Pedestal a 40
19085 LONDON Swivel Chair, blue 1] a
1920-5 ANTWERP Conference Table o a
1924-w CHAMONIX Base Storage Unit a a
1928-5 AMSTERDAM Lamp ) a
1925w ST.MORITZ Storage Unit/Drawers o a
1936-5 BERLIN Guest Chair, vellow 4 a

3

3

|):
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Notes:
Explain that you use the Location Transfers feature to be able to accurately track the movement of inventory
from one location to another.

(1) Explain that in order to track the movement of inventory from one location to another, you need to set up
in-transit locations, i.e. virtual locations, to use between the source locations and the target location.

(2) Note that CRONUS Furniture Ltd. has set up two in-transit locations: Outsourced Logistics and Own
Logistics.

(4) Note the Use as In-Transit field that indicates whether the location is used as an in transit location (as
opposed to a warehouse location).

(6-7) Mention that you can also set up transfer routes to define default transfer locations, for example whether
to use own logistic facilities or external carrier. The setup of transfer routes requires setup of shipping agents
and agent services.

(7) Note that CRONUS Furniture Ltd. has set up five default transfer routes in the system:
¢ BLUE-RED: external carrier (OUT. LOG.)
¢ BLUE-YELLOW: external carrier (OUT. LOG.)
¢ GREEN-RED: internal logistics (OWN LOG.)
¢ GREEN- YELLOW: internal logistics (OWN LOG.)
¢ RED-BLUE: external carrier (OUT. LOG.)

(11-13) Note that in the Iltems by Location window, you can get an overview of item quantities per in-transit
location code. As shown in demo #1, the total projected availability balance included the item quantity in
transit (25) for item No. 1896-S.

Benefits:

The Location Transfers feature within Microsoft Distribution enables you to easily set up virtual locations to
handle and track movement of inventory from one location to another. Default transfer routes can be set up
to handle user-specific transfer of inventory between warehouse locations.

Inventory in transit is tracked based on the setup of in-transit locations and gives you the possibility of
determining the accurate value of your inventory for both financial and logistic purposes.
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#4 How do | perform physical inventory counting?

Linda Martin, warehouse manager in CRONUS Furniture Ltd., wants to perform a physical inventory counting in

the SILVER warehouse. The demo shows how to perform physical counting.

What to do What to say Screen shots
1. On the CRONUS Furniture B DEFAULT Default Journal - Phys. Inventory Journal A=Es
Warehouse Ltd. is ready to BT 00 0 0 00
menu, click perform their annual anigng Entry Type zg::ument Ttem Mo, | Description ?o?emn Bin Code ?ct.:\'cu\ated) ﬁjérsmﬁ Quantity
Inventory, Phys. | physical counting of o A ’ f —
) .
Inventory the inventory in the
Journals. The SILVER warehouse.
Phys. Invento . .
y . Y Linda Martin wants < >
Journal window
appears to make the program ttem Descrtion
) calculate the
inventory in the e v [ tem ) [Functions ) [Posting_v] [ rek
SILVER warehouse
before creating a
physical inventory list
report for the
employees to use for
the actual physical
count of the
inventory.
2. Click Functions In the Phys. Inventory B8 DEFAULT Default Journal - Phys. Inventory Journal (m=1E3]
and point out Journal window, satchtane. ., .. [oeral (3]
the options (for Linda makes the fan” emrytpe Mo femtio, | Descipin il e e
explanation, see | program calculate ok puche Tzt ? i —
’
Notes), the inventory in the
SILVER warehouse.
< >
Item Description
e w] [ tem | [Functions | [ Postng ] [ Hep |

3. Click Calculate
Inventory. The
Calculate
Inventory

window appears.

4. Type SILVER in
the Location
Filter field as
shown in the
screen shot.

Calculsts Inventory...
Calculate Courting Period. .

2 Calculate Inventory

Item | Cptions

Field Filker

No.,
Lacakion Filter
Bin Filter

*+

Lo [

2 Calculate Inventory E‘Elgl

Item | Cptions

Cancel | [ Hep |

Field Filter

M.

Lacatian Filker SILVER,
Bin Fier

ok [ _cancel ] [ Hep
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What to do

What to say

Screen shots

5. Click OK to run
the calculate
inventory batch
job.

6. Inthe Phys.

Linda can see that

& DEFAULT Default Journal - Phys. Inventory Journal EIE'E'

Inventory there is currently 4 AT o o 0 o o | EETRAEY)
Journal WindOW, items in StOCk in 5 gﬁiﬂ" Entry Type zgmmant Ttem Mo, | Description chtdfgm Bin Coffe %.;I\Lu\ated) lQr:vE(pc:\:;‘ Quantity
. . . . 25-01-01 Positive Adjmt.,  T02001 1900-5 PARIS Guest Chair, black SILYER S01-p... ) ) o
pOlnt out the dlfferent blnS in the 25-01-01 Positive Adimt, T02001 19005 PARIS Guest Chair, black SILVER  s5-0zfh. 300 0
- 25-01-01 Positive Adjmt, T02001 1906-5 ATHENS Mobile Pedestal  SILYER 503, 79 o
hew jOurnaI SILVER Warehouse_ 25-01-01 Positive Adimt. T02001 19085 LOWDOM Swivel Char, ... SIVER  5-04-N. 215 0
. 25-01-01 Positive Adjmt.,  T02001 1924-%  CHAMONIX Base Stora... SILVER 5-01-00 98 o
I|ne$ and the #b | 25-01-01 Positive Adjmt, T02001 i) 0
Qty. (Calculated)
field (for ‘ ’
explanation, See Item Description
NOteS)' e v [ rem ] [Functions v] [ Posting | [ Hep
(Consider
expanding
column and
window sizes to
show field
names as shown
in the screen
shot).
7. On the Financial | Linda is now ready to | [
Management print the physical Ttem Journal Bakch | Ttem Townal Line | Gptians
menu, click inventory lists to Field Fiter
. . ournal Template Name (4]
Inventory, distribute to the b dmalTenpits =
Reports, employees for the
Physical counting.
Inventory List. .
For this purpose, she
The Phys. (ot ) [ Prowew ] [ Conel ] [ 1o ]
Inventory List creates a Phys.
. Inventory List report
window appears. .
showing the
calculated inventory
for each item.
8. On the Item B Phys. Inventory List EJ@|E|
Journal Line tab, Ttem Journal Batch | Ttem Journal Line. | options
fill out the Fiekd Filter
window as e
shown in the ;::act:jnacude SILYER
screen shot.
[ print.. | [ presiew | [ Caneel | [ Heb |
9. On the Options B Phys. Inventory List EJElEl
tab, click to Ttem Journal Batch || Ttem Journal Line | Options
select the Show shaw Gty (Calnlated) . 73
Qty. (Calculated)
field as shown in
the screen shot.
print.. | [ Prevew | [ coneel | [ Heb
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What to do

What to say

Screen shots

10. Click Preview to
open a print
preview version
of the report.

(Expand window
size and
percentage size
of the preview.)

11. Close the Print
Preview window
to return to the
Phys. Inventory

Journal window.

12. Select the
physical
inventory journal
line for Item No.
1906-S and type
71 in the
Quantity (Phys.
Inventory) field
as shown in the
screen shot).

13. Point out the

Later that day, Linda
receives the physical
inventory count from
a warehouse
employee in the
SILVER warehouse.

The warehouse
employee has
indicated that 4
fewer units of item
1906-S were found in
bin S-03-0002 than
recorded in the
program.

Linda changes the
physical inventory
quantity from 75 to
71 for the item.

B Print Preview

~
. ventory Lt 7 Seplmber 304
CRONIS furibae Lt [
e et e Lol cats: IR
Poeing  Dooumant Deparment Projeot Losaton @ty @ (A
mE No. em W, Deripen Code. e Code. Ein Codo. (ioulb) Inventry)
JOMN TEDN D@ AR Gueslcran ik owven  soam =
JOMI TEEDI DS PARR Guselchat sk swven  seam =
ol TEm  mms ATHENSM: P e oo =
ot TEN oS LNESK ot cha, e ouven  oosem 215
FETIER E R R —— ouven  oorem =
w
< b
[1)( 4] [paoe 1 | [][»1] |Report generation completed (1 pages) Help

B8 DEFAULT Default Journal - Phys. Inventory Journal

]
Lorcation Qty. Qty. (Phys. L
Item Mo, | Description Code  BinCode | (Calculated) Inventory)  Quantty s
1900-5  PARIS Guest Char, black SILVER  5-01-0001 E - a
1900-5  PARIS Guest Chair, black SILVER  5-02-000L 300 d
19065 ATHENS Moble Pedestal  SILVER  5-03-0002 s ¥
1908-5  LONDON Swivel Chair, ... SIVER  5-04-D009 215 ]
1924 CHAMOMIK Base Stora... SILVER  5-D1-0003 % E 0
>
e v [ rem | [Functions w] [ Posting  w| [ Help

25-01-01 Positive Adjmt.
25-01-01 Positive Adimk,
| 25-01-01 Negative Ad...
25-01-01 Pasitive Adimk,
25-01-01 Pasitive Adjmk,

<

Ttem Description

ATHENS Mobile Pedestal

BatchMame. . . . . . . DEFALLT
Posting Docurnent:
Date  EntryType | Mo

TO2001
TOz001
TO2001
TO2001
TO2001

&8 DEFAULT Default Journal - Phys. Inventory Journal

cha nged Entry Batch Name DEFALLT 3]
. Posting Docurnent: Location Qty, Qty. (Phys. L
Type fleld fOI’ the Date  EntryType Mo, Item Mo, Description Code  BinCode | (Calculsted) Inventory)  Guantky o+
. . 25-01-01 Positive Adjmt, TOZ001  1900-5  PARIS Guect Chair, blsck SILVER  5-D1-0001 56 56 a
Jou rna I I I ne- 25-01-01 per TS 1900-5 PARIS Guest Chair, black SILVER 5-0z-0001 300 300 o
¥ 25-01-f1 Negat 1906-5 ATHENS Mobile Pedestal  SILVER 5-03-0002 75 71 4
25-01-0NGQ 1905-5 LOMDON Swivel Chair, ... SILVER 5-04-0009 215 215 o
25-01-01 Positive Adjmt. 1924-4/  CHAMOMIX Base Stora.., SILVER 5-01-0003 98 98 o
< >
Ttem Description
ATHENS Mobile Pedestal
une v [ pem =] [Functions w] [Posting ] [ Help
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What to do

What to say

Screen shots

14. Select the
physical
inventory journal
line for Item No.
1900-S in bin S-
02-0001 and
type O in the in
the Quantity
(Phys. Inventory)
field as shown in
the screen shot).

15. Select the
physical
inventory journal
line for item
1900-S in bin S-
01-0001 and
type 356 in the
Quantity (Phys.
Inventory) field
as shown in the
screen shot).

16. Press F11 to
post the journal
lines and accept
the messages
that follow.

17. Close the Phys.
Inventory
Journal window
to return to the
Navigation Pane
menu.

18. On the
Warehouse
menu, click
History,
Registers,
Registers to
open the
Warehouse
Registers
window.

The warehouse
employee has also
reported that the
quantity of item
1900-S that is
recorded to be in bin
S$-02-0001 is
actually in bin S-01-
0001.

Linda record the
change in the
physical inventory
quantity and posts
the journal lines.

Next, Linda wants to
make sure the
changes have been
recorded in the
warehouse registers.

& DEFAULT Default Journal - Phys. Inventory Journal Q@J@l

Batchhame. . . .. . . DEFALLT (3]
Posting Dacurnent: Location Qty, Gty. (Phys. L
Date  EntryType Mo, Item Mo, Descriptian Code  BinCode | (Calculsted) Inventory)  Quantity
25-00-01 Postive Adjmt, TO2001  1900-5  PARIS Guest Chair, black SILVER  5-01-0001 56 i o
»|25-01-01 Negative ad... TOZ001 19005 PARIS Guest Chair, black SILVER  5-02-0001 300 @
25-00-01 Negative Ad... TO2001  1906-5  ATHENS Moblle Pedestal SILVER  5-03-0002 75 7
25-00-01 Postive Adimt, TOZ001 19085 LOMDON Swivel Chair, ... SILVER  5-04-0009 215 215 o
25-00-01 Postive Adivk, TO2001  1924-W  CHAMOMIX Base Stora... SIVER  5-01-0003 98 9 o
< >
Ttem Description
PARIS Guest Chair, black
[ e =] [ mem ) [Funcions w] [ Posting w| [ hHelp |
& DEFAULT Default Journal - Phys. Inventory Journal [==1E3]
BatchMame. . . .. . . DEFALLT ®
Posting Document Lacation Qty Qty. (Phys. L
Date  EntryType Mo, Itsm Mo, Descriptin Code  BinCode | (Calculsted) Inventory) :
»| 25-01-01 Pasitive Adik. TO2001 19005 PARIS Gusst Chair, black SILVER  5-01-0001 56 356 300 D
25-01-01 Negative Ad... TO2001  1900-5  PARIS Guest Chair, black SILVER  5-02-0001 300
25-01-01 Negative Ad... TOZ001  1906-5  ATHENS Moble Pedestal SILVER  5-03-0002 s 71 +
25-01-01 Postive Adjmt, TO2001  1908-5  LOMDON Swivel Chair, ... SILVER  5-04-0009 215 215 o
25-00-01 Postive Adjmt, TOZ001 1924  CHAMOMIX Base Stora... SILVER  5-01-0003 98 98 o
< >
Ttem Description
PARIS Guest Chair, black
une v [ pem =] [Functions w] [Posting ] [ Help
& Warehouse Registers - @J§|
Mo, From Ent... ToEntry,.. Creation.., Source C... User ID Journal ...
| 1 17 23-08-04 ITEMINL DEFALLT
2 18 65 23-08-04 WHITEM DEFALLT
3 66 71 23-05-04 WHPICK
4 72 77 23-05-04 WHPICK
) 76 78 23-08-04 PURCHA... T-MALEP
6 79 60 23-08-04 WHPUTA... T-MALEP
7 a1 85 05-09-04 PURCHA...
El 2 88 07-09-04 PHYSIWY... DEFALLT
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What to do

What to say

Screen shots

19. Select register
entry No. 8 and
click Register,
Warehouse
Entries. The
Warehouse
Entries window
appears
(consider
expanding
column sizes to
show field
names as shown
in the screen
shot).

20. Point out the
three warehouse
entries, and
then close all
windows to
return to the
Navigation Pane

menu.

On the
Warehouse
menu, click
Planning &
Execution,
Items. The Iltem
Card window
appears.

21.

22. On the
Warehouse tab,
point out the
Phys Invt
Counting Period
Code field and
click the
AssistButton to
open the Phys.
Invt. Counting
Periods window
as shown in the
screen shot (for
explanation, see
Notes).

In the Warehouse
Entries window,
Linda can see that 3
new entries have
been created
corresponding to the
changes in the
physical inventory
counting for the
SILVER warehouse.

Finally, Linda wants
to implement a
decision about
setting up item
number 1896-s for
cycle counting.

Linda selects the
FAST physical
inventory counting
period to make the
program suggest
physical inventory
counting 6 times per
year.

Entry Type

b | Positive Adimt,
Negative Adjmt.
Megative Adjmt.

Zone Cade

Ikem Mo,
1900-5
1900-5
1306-5

Bin Code

5-01-0001
5-02-0001
5-03-0002

Description

EE Warehouse Entries El@lgl

Urit of

Quarkity | Measure...
300 PCS
300 PCS
-4 S

Wariant
Code

& 10965 ATHENS Desk - Item Card (=13

General |Invoicing Replenishment | Planning | Foreign Trade | Ikem Tracking | E - Commerce | Warshouse
Mo oo 2| Search Deseripion . . .
Descripkion . . . . .. |ATHENS Desk. | Inventory, . o .. 254
Base Unit of Measure . . [PCS Gty an Purch, Crder . . 100
Bill of Materials . . . . Qy. on Prod. Order. . . o
Shelf Mo, . . .o Qty, on Component Lines 1]
Automatic Ext. Texts . . [] Gy, on Sales Order. . . 7
Created From Nonstor... SYip @ SR @0 o ®
Item Category Code. . . Service Ttem Group . . .
Product Group Code. . . Blocked. . . . .. ... ¥

Last Date Modified . . . 23-05-04

| [Purchases

| [Functions | Help

HEE|

| i}eneral I .I.nvoicii'vg .Repler;isr:\ment. P\ann‘mg | F‘oreig‘n :(.ra“de Itém .TracI;ing E ';:-ommerce ‘ Warshouse |

| T
Special Equipment Code . |

Put-away Template Code |

Put-away Unit of Meas.., |

Phiys Invt Counting Pe... |

6]
[E3]

®
[£3]

EE Phys. Inyt. Counting Periods

e

Description Counk Fr...
Fast movers or High value &
Mormal sale or medium value 2
Slow movers or low value 1
ok | [ cancel ] [ _Heb
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What to do What to say Screen shots
23. Click OK to & 18965 ATHENS Desk - Item Card (=3
select the FAST General | Inveicing | Replenishment | Planning | Foreign Trade | Ttem Tradking | E - Commerce | Warehouse
counting period spacial Equpment code ]
Code and accept Put-away Template Code 3]
h Put-away Unit of Meas. .. K]
the message Phys Invt Counting Ps... |[FAST
that follows. Last Phys. Inwt. Datg

e Counting Period U,
Mext Counting Period . . 01-01-01..28-02-01

Use Cross-Dacking . . .

[ mem  +] [ Sales = [Purchases | [Functions +] [ Help

24. In the Item Card,
on the
Warehouse tab,
point out Next
Counting Period
field and close
the Item Card
window to return
to the
Navigation Pane
menu.

Notes:

Explain that you use the physical inventory counting functionality to keep an accurate record of inventory in
the warehouse. Physical counts can be performed at the location level or at the bin level, depending on your
warehouse setup. Additionally, warehouses using warehouse management systems (WMS) can also perform
physical counts at the zone and/or bin level in order to divide warehouse areas into smaller pieces. (For more
information about warehouse management systems, see demo #6.) This demo scenario will show physical
counting at the bin level using the physical inventory journal.

(1) Explain that you use the Phys. Inventory Journal register inventory counting of your inventory at different
locations. The physical inventory counting is performed by comparing the actual quantity on hand, with the
quantity on hand calculated by the program.

(2) Note that the Calculate Inventory option gives you a list of all items in the specified location/bin/zone,
whereas the Calculate Counting Period option only lists the items where a cycle counting period has been set

up.

(7-10) Note that you can print out a report of the physical inventory list for assighed warehouse employees to
fill out when performing the physical inventory counts.

(12-16) Explain that once the physical inventory count has been performed, you record any changes to the
calculated quantity in the Phys. Inventory Journal window and then you post the changes. The program
automatically changes the entry type depending on whether the entry type is a positive or negative
adjustment.

(19) Once the physical inventory journal lines have been posted, the program records the movement of the
relevant items to the adjustment bin. Items are not available and cannot be picked from the adjustment bins,
therefore, note that you need to post adjustment journal lines in the Item Journal window to remove the items
from inventory.

(21-23) Mention that cycle counting is a procedure used for scheduling physical counting of frequently
counted items (for example, high value items, fast movers, low value items, or slow movers.) In order to
perform cycle counting, a physical inventory cycle code is added to the item or SKU card, and the frequency of
counting is determined per year. In this example, the FAST counting period code is applied with a frequency of
6 counting periods per year.

(24) Note the filled in counting period in the Next Counting Periods field.
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Benefits:
The physical inventory counting functionality within Microsoft Distribution enables you to ensure that the

quantities of items that are recorded in the warehousing system are the same as what physically resides in
the warehouse.

With Microsoft Distribution, physical inventory counting is easy and flexible allowing you to perform counting
at different levels and setting up cycle counting periods for items.
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WAREHOUSE MANAGEMENT DEMO SCENARIO

#5 How do | set up my warehouse to perform receiving, put-away, picking and shipping of items?

Mark Hanson, a newly hired warehouse employee in CRONUS Furniture Ltd., wants to get an overview of the
warehouse setup for the SILVER warehouse. The demo shows how to set up warehouse locations to handle
receiving, put-away, picking and shipping of items.

What to do What to say Screen shots
1. Onthe Mark Hanson wants & Location List =
Warehouse to get an overview of Code  Name
. lue Warehouse
menu, click the warehouse setup T
Setup, Locations | of the SILVER OTA06, [
and then press warehouse. RiD [l Warchouss
F5 to open the SILVER  Siver Warehouse
. p . Mark opens the WHITE  hite Warehouse
Location List . . . VELLOW  Vellow Warehause
window Location List window.
0K, l [ Cancel ] [ Location v] Help

2. Select location
Code SILVER
and click OK.

3- In the Locatlon In the Locatlon Card, 8 SILVER Silver Warehouse - Location Card

Card window, on | Mark can see that Genral | Conmupication | Werehouss | Bins | Bin Polces
the Warehouse the SILVER Requirs Recalve. . . . . O Default Bin Selection. . .
tab, point out warehouse is setup ;:‘ j“:’“": e S o:;thnu;d thh i 1
. . . EMBIUERTE. o o o Inbound whse. Handii...
the fields at the | with the Bin i G, o <
left side of the Mandatory option REQURREES 0 0 0 0 0 o o Custorized Celendar . [0
. N in Mandatary . . . . . [v]
window as and no requirements e .
shown in the for receipts,
screen shot (for | shipments, etc.
explanation, see
Notes).
4. Click Location, In the Bins window, & Location SILVER - Bins
Bins to open the | Mark can see all the Code | Descriptin Enpty
Bins window and | bins set up for the o1 000t v
point out the bin | SILVER warehouse o103 S
codes setup for and the contents, i.e. 5-02.0002 -
A . . 5-02-0003 v
location SILVER. | the items assigned to En— v
each bin. 50005 v
5-04-0001 L4
5-04-0002 v b
5. Click Bin, & Location SILVER Bin $-01-0001 - Bin Content [= |[0)[X)
Contents. The BinCode | Fixed Defaut | ItemMo.  Quantity

1. ] v v 1900-5 356
5-01-0001 v v 1908-5 0

Bin Content
window appears
(for explanation,
see Notes).

[(TTTTTTTTT R
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What to do

What to say

Screen shots

6. Close the Bin
Content window
and the Bins
window to return
to the Location
Card window.

7. Onthe
Warehouse tab,
point out the
Default Bin
Selection field
and click the
AssistButton to
show the
different options
(for explanation,
see Notes),

8. Press F5 to open
the Location List
window and
select location
Code YELLOW,
and then click
OK.

9. In the Location
Card window, on
the Warehouse
tab, point out
the warehouse
setup for
location BLUE.

10. Point out the
Use Cross-
Docking field
(for explanation,
see Notes).

11. Close the
Location Card
window to return
to the
Navigation Pane
menu.

Mark notices that the
SILVER warehouse
has been set up with
a fixed bin selection
policy.

Finally, Mark opens
the YELLOW
warehouse setup to
see the warehouse
management
requirements for the
YELLOW warehouse.

Mark can see that
the YELLOW
warehouse requires
receipt, shipment,
put-away and picks,
and also that the
warehouse can
perform cross-
docking activity.

E SILVER Silver Warehouse - Location Card

General | Communication | \Warehouse | Bins | Bin Policies

Require Receive. . . . . .|
Require Shipment . . . . []
Require Put-away . . . . []
Require Pick, . . . . . . O
Ein Mandatory . . . . .

Directed Put-away an... [ ]

Defaulk Bin Selection. .
Qutbound Whse, Han. ..
Inbound Whse. Handii...

Base Calendar Code. . .

Customized Calendar . | Mo

B YELLOW Yellow Warehouse - Location Card

General | Communication | Warehouse | Bins || Bin Policies

Require Receive. . . . .
Require Shipment . . . .
Require Put-away . . . .
Use Put-away Worksheet [ ]
Require Pick, . . . .. .
Bin Mandatory . . . . . O

Outbound Whse. Han... 1D
Inbound whse. Handii... 10
Base Calendar Code. . .

Customized Calendar . Mo

Use Cross-Docking . . .
Cross-Dock Dus Date ...

EE YELLOW Yellow Warehouse - Location Card

General | Communication | Warehouse | Bins || Bin Policies

Require Receive, . . . .
Redquire Shipment . . . .
Require Put-away . . . .
Use Put-away Worksheet [ ]
Require Pick. . . . . . .
Bin Mandatary . . . . . ¥

Outbound Whse. Han... pls]
Inbound Whse. Handi... 10
Base Calendar Code. . .

Customized Calendar . |Mo

Use Cross-Docking . . .

Cross-Dock Due Date ...

Demonstrating Microsoft® Business Solutions for Distribution-Navision® 4.00

MICROSOFT BUSINESS SOLUTIONS 30




Partner Confidential MiC’OSOﬂ

What to do What to say Screen shots
12.On the
#-[1 Orders & Contacts ~ #-[3 Orders & Contacts
Warehouse ERB Flarinin & Execution & 3 Planning & Execution
H = Items
menu, click 3 Honrock Tems
: =3 Stackkesping Units
Planning & =
H = Bin Contents =3 Picks
Executlon to = Create Invt, Put-avayPi = Movements
ShOW the (=3 Receipts = Whse. Item Journals
. = Shipments [ Reports
different =3 Released Prod. Orders £ Documents
=3 Put-away Workshests &3 Periodic Activities
warehouse 22 Pick wiorkshasts & [ Invertory
=3 Mawement Worksheets - History
documents and = ttem Reclsss. Jourmals & B3 setup
- Reparts
worksheets, and -3 Documerks
. - Setup Inventaory
then click Goods 51 etup Warehouss
N +-|_J Goods Handling Crder by Ore
Handling £ Cood Hending Ml e s
Multiple Orders $ D
on the
Warehouse

menu to show
the different
warehouse
documents
available there
(for explanation,
see Notes).

Notes:

Explain that you use the Warehouse Management feature for handling the basic warehouse processes:
receiving and picking. Depending on which features your company need to manage your warehousing
efficiently (the Bin feature, the Pick feature the Put-away feature, the Receipt feature and the Shipment
feature) the Warehouse Management feature can be used to:

* perform picks and put-aways using bins on sales and purchase documents.
« perform more complicated pick and put-away processes using pick and put-away documents.

e process receiving and shipment information for multiple orders in one separate warehouse
document.

(3) Explain that the warehouse setup consists of the location setup and the bin setup. In demo #2, the general
setup of locations was shown, whereas the warehouse setup of locations concerns the extent to which you
want your warehouse processes to be supported by the program.

(3) Point out the different warehouse setup options with focus on the following:

¢ Require Receive, Require Shipment, Require Put-away, Require Pick - you use these options to define
whether separate warehouse documents are to be used to handle the respective warehouse processes.

e Bin Mandatory - you use this option if you want to define and record bin information for all movements
that take place in the specific location.

» Directed Put-away and Pick - this option applies to the Warehouse Management Systems (WMS)
functionality for more advanced warehousing functionality. For more about WMS, see demo #6)

(4) Explain that a bin is the most basic storage unit in the warehouse. Bin codes for locations can be setup
manually in the Bins window or automatically using the Bin Creation Worksheet window.

(5) Note that for each bin code, you set up the content, that is, which items to be stored in the bin.

(7) Explain that you use the Fixed Bin option you want the program to suggest the same bin for picking and
putting the item away, whereas you use the Last-Used Bin option if you want the program to change the
default bin assignment to the last bin in which the item was put away.

(9-10) Note that location YELLOW has been set up to use cross-docking. Cross-docking is a mean of saving
time and work, directing items for orders awaiting shipment directly to the ship zone. For more information
about the use of cross-docking to perform faster order processing, see demo #18.
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Notes continued:

(12) Note that Receipts, Put-away Worksheets, Shipments and Pick Worksheets are the more planning
related features where the warehouse manager can plan what to receive and pick; whereas Put-aways, Picks
and Movements are the more operational features that the warehouse employees use in their daily tasks. For
more information about using the Warehouse Management feature for receiving, put-away, pick and
shipment, see the Supply Planning & Execution Demo Scenario.

Benefits:

The Warehouse Management feature within Microsoft Distribution ensures maximum efficiency, data
accuracy, and reliability in inventory management and warehousing operations. Dynamic bin suggestion, the
ability of recording warehouse information directly on the order documents and the facility to handle
warehousing tasks on separate documents enables you to sustain efficiency and short order handling time.

The Warehouse Management feature provides you with the tools to perform even the most simple warehouse
processes in a reliable and easy-to-use environment, while allowing for increasing complexity as the company
grows and processes change.
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#6 How do | set up my warehouse to use warehouse management systems (WMS) to perform advanced

distribution operations?

Mark Hanson, a newly hired warehouse employee in CRONUS Furniture Ltd., has been asked to verify the
warehouse management systems setup for the WHITE warehouse. The demo shows how to set up warehouse

management systems to handle advanced distribution operations.

What to do What to say Screen shots
1. Onthe Mark Hanson wants & Location List CER
Warehouse to verify the setup of Godeee
menu, click warehouse B [Graen s
Setup, management s I
Locations, and systems (WMS) in D s
then press F5to | the WHITE SIVER  siver warshouse
WHITE ‘White Warehouse
open the warehouse.  WELLGW ™ Vellon Werchouse
bv?rfg:‘?vr_l List Mark opens the
Location List window | | L—2J [ cewel ] [locstin ] [

2. Select location
Code WHITE and
click OK.

3. In the Location
Card window, on
the Warehouse
tab, point out
the fields at the
left side of the
window as
shown in the
screen shot (for
explanation, see
Notes).

to search for the
WHITE warehouse.

In the Location Card
window for the
WHITE warehouse,
Mark can see that a
different setup has
been applied than
what he saw earlier
for the SILVER
warehouse and the
YELLOW warehouse.

Mark notices that the
warehouse
management
systems setup
includes all of the
greyed out options
(that are selected) as
well as directed put-
away and pick of
items.

EE WHITE White Warehouse - Location Card

General | Communication | Warehause | Bins | Bin Policies

Use Put-away Workshest [ |

Directed Put-away an...

Use ADCS. . . ..o . s O

Outbound Whse. Han...

Inbound Whse. Handii...

Base Calendar Code, . . %
Customized Calendar . Mo

Use Cross-Docking . . .
Crass-Dock Due Date ...

E WHITE White Warehouse - Location Card

General | Communication | \Warehouse | Bins | Bin Policies

Use Put-away Worksheet []

Directed Put-away an...

Use ADCS. . . . v L s .|

Qutbound Whse, Han. ..
Inbound Whse. Handii...
Base Calendar Code. . .

Use Cross-Dacking . . .

Cross-Dock Due Date ...

Customized Calendar . | Mo
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What to do

What to say

Screen shots

4. Briefly show the
Bins tab and the
Bin Policies tab
as shown in the
screen shot (for
explanation, see
Notes).

5. Click Location
and point the
Zones and the
Bins options,
and then click
Zones to open
the Zones
window
(consider
expanding
column sizes to
show field
names as shown
in the screen
shot).

6. Point out the
location zone
codes and the
bin type codes
(for explanation,
see Notes),

7. Inthe
Warehouse
Class Code field
for location zone
PICK, click the
AssistButton to
open the
Warehouse
Classes window
(for explanation,
see Notes).

The setup also
includes a more
advanced zone and
bin setup than was
seen for the SILVER
warehouse.

In the Zones window,
Mark can see that
several user-defined
zones are set up to
handle different
warehouse
operations.

Mark opens the
Warehouse Classes
window to see the
different options for
specifying the items.

i WHITE White Warehouse - Location Card

General | Cammunication | Warehouse | Bins | Bin Policies

Recsipt

. | w-08-0001

Receipt Bin Code . . .

06 63
Shipment:
Shipment Ein Code, . . . [w-03-0001  (&)]
Praduction

w-07-0003

Open Shop Flaar Bin C...

Inbound Production Bi...

Outbound Production ...

& WHITE White Warehouse - Location Card

General | Communication | Warehouss Bln;lePohcies

Adjustment

Adjustment Bin Code . .
Cross-Dock

Cross-Dock Bin Code . .
Bill of Material

Inbound BOM Bin Code .

Qutbound EOM Bin Code.

Spedial Equipment. . . .
Bin Capacity Policy . . . |Prohibit More ... [=]
allow Breakbulk . . . . .

Put-away

Put-away Template Code |STD

Always Create Put-aw,., []
Fick
Aluays Creats Pick Line . []

& WHITE White Warehouse - Zones

Bin Type
Code Description Code
ADJUSTME Virtual For Adjustment Q.
BULK Storage Zone PUTA...
CROS5... Cross-Dock PUTPICK
PICK Picking Zone PUTPICK
PRODU... Production QC

qQc Quality Assurance Zane QC
RECEIVE Receiving Zone RECEIYE
SHIP Shipping Zone SHIP
STAGE  Staging Zone PICK

wWarshouss| Special Equipment  Zane Crass-Dock
Class Code  Code Ranking Bin Zone
a
LIFT 50
o v
100
LIFT B
a
HT1 10
HTZ 200
5

& WHITE White Warehouse - Zones

Bin Type
Code Description Code
ADJUSTME Virbual For Adjustment QC
EULK Storage Zone PUTA...
CROSS... Cross-Dock PUTPICK
PICK Ficking Zone PUTPICK
PRODU... Production QC

qQc Quality Assurance Zone QC
RECEIVE  Receiving Zone RECEIVE
SHIP Shipping Zone SHIP
STAGE  Staging Zone PICK

Warehouss| Special Equipment | Zone Cross-Dock
Class Code | Code Ranking  Bin Zone
o
LIFT s0
o v
100
LIFT s
i}
HT1 10
HT2 200
s

E[EE]

Bin Type
_ Code Description Code
l__| ADIUS..,  Yirkual For Adjustment QC
| |BuLk Storage Zone PUT &,
!:_‘: CROSS... Cross-Dock PLITRICK

¥ |PICK Picking Zone PUTPICH
|1

| &8 Warehouse Classes

—: | Code Description
— »|coln 2 degress Celsius
—1 IDRV Mot to exceed 60 % humidity
— |FROZEM - 8 degress Celsius
|HEATED  Hested to 15 degress Calsins
|HONSTA... Anti static area

warehouse Special Equipment | Zone

Class Code Code

Cross-Dock

Ranking  Ein Zone

LIFT S0

o ]I

cancel ] [

Help
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What to do What to say Screen shots
8. Close the
Warehouse

Classes window
and the Zones
window to return
to the Location
Card window.

9. On the Bins tab,
point out the bin
setup for the

On the Bins tab,
Mark notices that
specific bin codes are

Receipt

& WHITE White Warehouse - Location Card (=133}

General | Communication | Warehouse | Bins | Bin Policies

Adjustment

WHITE Iocation used for different Receipt Bin Code . . . . |W-D8-0001 (3] Adjustment Bin Code . . |W-11-0001
. . Shipment Cross-Dock
(for explanation, operations. Shiprment Bin Code. . . . [w-05-0001 Cross-Dock Bin Code . . [W-14-0001
see Notes)_ Production Bill of Material
Open Shop Floor Bin C...  |Ww-07-0001 Inbound BOM Bin Code .
Inbound Production B,  |W-07-0002 Qutbound BOM Bin Code,
Outhound Production ... |w-07-0003 (3]
10. On the Bln On the Bln Policies &= WHITE White Warehouse - Location Card E]@El
POIiCieS tab, taby Mark can see General | Communication | Warehouse | Bins | Bin Policies
point out the bin | that a put-away Specia Equipmert. . . . Put-away
policies setup template has been B Capaciy Polcy . . [Proiic ore.. el
Always Create Put-aw, .
for the WHITE defined and break- R e o
location (for bulk is allowed in the Aways Create Fick Line . []
explanation, see | warehouse.
Notes).
11. On the Mal’k a|SO nOtlceS BE WHITE White Warehouse - Location Card B@El
Warehouse tab, that the program General | Communication | Warshouse | Bins | in Polcies
point out the offers the possibility
Use ADCS field of using Automated e
. Inbound whse. Handki...
and explain the Data Capture e Put-away Worksheet [] S ——
concept behind System_ Customized Calendar . |No
the ADCS N ey -

. . ross-Dock Due Date ...
functionality (for < T rpaener
Exrzlar;ation, see N

otes).

12. Close the
Location Card
window to return
to the
Navigation Pane
menu.

Notes:

Explain that you use the Warehouse Management Systems (WMS) feature for handling more advanced
warehouse processes: setting up the warehouse by zones and bins, directed pick and put-away and the
development of radio frequency environment (Automated Data Capture System).

Mention that the overall Warehouse Management Systems feature consists of the following features: Bin,
Cycle Counting, Put-Away, Warehouse Receipt, Pick, Warehouse Shipment, Warehouse Management
Systems, Bin Set Up and Internal Picks and Put-aways. This demo scenario will primarily focus on the above
mentioned areas (setting up the warehouse by zones and bins, directed pick and put-away and the
development of radio frequency environment (Automated Data Capture System). For more information about
the remaining features, please refer to the demo script scenarios already presented (demo #1-6).
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Notes continued:

Explain that flow of inventory can be divided into three basic processes that consists of a series of warehouse
handling activities:

* Receiving items at the warehouse and making them available (receiving and putting away
items)

¢ Handling items for internal distribution/movement/production (repacking and completing
items for sale, inventory counting, supply production or simply moving for optimization of
space)

* Picking and shipping items to customers or other locations (picking and shipping of items)

(3) Explain that the warehouse management systems setup is done in the Location Card window by defining
different parameters for the individual location. All the warehouse requirements setup for warehouse
management (see demo #5) are greyed out, due to the requirements of the WMS. The check mark in the
Directed Put-away and Pick field is an indication that this location will use WMS and the greyed out
requirement fields are as default selected.

(4) The warehouse management systems setup of locations concerns primarily bin and zones, and bin
policies. Whenever the Directed Put-away and Pick field contains a check mark, the fields on the Bins tab and
the Bin Policies tab become available.

(5-6) Explain that zones and bins are the basic structure of the warehouse. The zones are used to subdivide
the warehouse into logical parts, and the zones are then divided into bins. Bin definitions are based on the bin
types and bin ranking setup in the program and allow you to setup specific bin definitions with different
ranking in different zones.

(7) Note that you can setup specific conditions controlling the way items are received, stored, picked and
shipped in the Zones window by selecting a warehouse class code for a zone. These warehouse class codes
are setup in the Warehouse Classes window.

(9) Explain that on the Bins tab, you define the bins that will be used as default when receiving, putting away,
adjusting and shipping the items. Bin codes for locations can be setup manually in the Bins window or
automatically using the Bin Creation Worksheet window.

(10) Explain that on the Bin Policies tab you define different bin policies:

« The Always Create Pick Line option and the Always Create Put-away Line option makes the program
create a pick or put-away line automatically.

¢ The Allow Break-bulk option allows for breaking up, for example, pallets into smaller units when picking.

(10) Note that the Use Put-away Worksheet functionality directs all put-aways to the put-away worksheet
where you are able modify the put-away. To use the Put-away Worksheet functionality, you need to set up a
put-away worksheet template.

(11) Explain that if you wish to register electronically the placement of items within the warehouse and your
warehouse is set up for directed put-away and pick, you can use the automatic data capture system, which is
designed to operate with handheld devices. The design of the ADCS functionality is based on XML technology
and can be adapted to any new XML standard on the market.

For more information about using the Warehouse Management Systems feature for receiving, put-away, pick
and shipment, see the Supply Planning & Execution Demo Scenario.

Benefits:

The Warehouse Management Systems feature within Microsoft Distribution provides you with functionality for
handling more advanced warehouse processes to ensure maximum efficiency, data accuracy, and reliability in
inventory management and warehousing operations.

Warehouse processes are easily set up to handle items by zone and bin level and to handle directed pick and
put-away processes.

The automated data capture system (ADCS) functionality allows you to register the movements of items as
soon as they are made to enhance accurate and reliable inventory data and achieve significant cost savings.

Demonstrating Microsoft® Business Solutions for Distribution-Navision® 4.00 MICROSOFT BUSINESS SOLUTIONS 36




Partner Confidential

Microsoft

#7 How do | set up the system to handle returns (Returns Management)?

Linda Martin, warehouse manager in CRONUS Furniture Ltd., wants to go through the setup of a newly
implemented feature, the returns management feature, in the system. The demo shows how to set up returns

management.
What to do What to say Screen shots
1. On the FlnanCIal Llnda Mal’tin WantS & Sales & Receivables Setup: Q@JE‘
Management to go through the General | Dimensions | Numbering
menu, click company’s returns Discount Posting . . . . [Al Discounts (31| Copy Comments Blank...
Receivables, management setup Credit Warnings. . . . . :uthWamings = zupyzummentszr:en..
. . Stockout Warning . . . . 5,27 (SIS Sl o
setup, Sales & including the returns St IW:,(E‘ . Copy Crks Ret,Ord. ..,
Receivables reasons. Return Receipt on Cr. . Copy Cnks Ret.Ord. ..
Setu . The Sales . . Tnvoice Rounding . . . . Allow VAT Difference . . []
P . Linda first opens the B B T Gy [ e, Tow. Discount . .. []
& Recelvables Sales & Receivables Appln. between Curre... |all (=) calc. Inv. Disc. per vA... []
Setup WindOW ) Exart Cost Reversing ... [
Setup window.
appears.

2. Point out the
following returns
related fields:

¢ Return
Receipt on
Credit Memo

e CopyCmts
Ret. Ord. to
Cr. Memo

e CopyCmts
Ret. Ord. to
Ret. Rcpt

¢ Exact Cost
Reversing
Mandatory

(for explanation,
see Notes).

3. On the Sales &
Marketing
menu, click
Order
Processing,
Setup, Return
Reasons. The
Return Reasons
window appears.

In the Sales &
Receivables Setup
window, Linda
verifies that all the
relevant fields for
returns management
are selected.

Next, Linda opens
the Return Reasons
window to make sure
that all reasons for
returning items have
been set up correctly.

General | Dimensions | Kumbering

Appln, between Curre,,, | Al

E= Sales & Receivables Setup: QEJE‘

Discount Posting . . . . [AllDiscounts  [(=)|  Copy Comments Blank..,
Credit Warnings, . . . . Both Warnings (=) Copy Comments Crder, .,
Stockout Warning . . . . Copy Comments Order, .,
Shipment on Invoice, . . [¥] Copy Cmks Ret,Ord. £,
Return Receipt on Cre... Copy Cmks Ret,Ord, £
Invoice Rounding . . . . Allow VAT Difference . .
Ext, Doc. No, Mandatory [ Cale, Inv, Discount . . .

[=)| Calc, Inv. Disc, per VA,

Exact Cost Rewversing ...

O
O
O
O

EE Return Reasons QEJE‘

Code Description

» |DAMAGED  Damaded in Shipment
DEFECTIVE Defective Trem
MONEED Mo Current Mesd

S-REPAIR  Repair Sold Item
WRONG Wrong Item

P-REPAIR  Repair Purchased Item

Default L... Inventor...
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What to do What to say Screen shots

4. Click the Finally, Linda verifies - o]
AssistButton in that a repair location R DefadtL... TnvcNgr...
the Default has been set up to e > BN
Location Code use for returns, S ccatie s =
field for the although not ST
DAMAGED selected as default SREEN (Greon Wiarchaueo
return reason locations for specific REGAR _RapesLocshin
code as shown return reasons. ¥ BRHITE " Fwihice Warchouse

WELLOW  Yellow Warehouse

in the screen
shot to open the —
Location List
window and [ oK ] [ cConcel | [[Location ] [ hep |
point out the
Repair Location
(for explanation,
see Notes).

5. Close all
windows to
return to the
Navigation Pane
menu.

Notes:

Explain that you use the Returns Management feature to manage the complex and various tasks included
when creating return credit memos, repairing/replacing damaged items, and replacing a wrong item. The
setup of returns management includes setup of return management parameters within the Receivables and
Payables application areas and setup of return reason codes to specify the reasons for returning items. This
demo scenario will focus on the setup of returns management parameters in the Receivables application
area, as well as the setup of return reason codes.

(2) Explain the different returns management related fields from the Sales & Receivables setup with focus on
the following:

* Return Receipt on Credit Memo - you use this option to make the program automatically create return
receipt documents when a sales credit memo is posted.

* Copy Cmts Ret. Ord. to Cr. Memo and Copy Cmts. Ret. Ord. to Ret. Rcpt - you use these options to make
the program copy comments from/to the sales credit memo to/from the posted return receipt.

e Exact Cost Reversing Mandatory - you use this option to define whether you want to apply an exact cost
reversing policy when processing inventory increases represented by the sales returns.

(3) Explain that you can set up return reason codes in the Return Reasons window to distinguish return
situations that you typically encounter when dealing with your customers or vendors; return reason codes can
then further be linked to specific locations to ensure that the returned items are, by default, always received
and shipped from this location.

(4) Note that CRONUS Furniture Ltd. has setup six return reason codes, as well as a Repair location code that
can be used for returned items. For more information about the handling of return order, see demo #18.

Benefits:

The Returns Management feature within Microsoft Distribution streamlines and simplifies the complex and
various tasks included in creating return credit memos, repairing/replacing damaged items, and replacing a
wrong item - improving your efficiency and responsiveness to your customers’ queries and requests.
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SUPPLY PLANNING & EXECUTION DEMO SCENARIO

#8 How do | find the best price for a customer?

Peter Saddow, sales assistant in CRONUS Furniture Ltd., has received a call from a customer, John Haddock
Insurance Co., who wants to order some guest chairs and whiteboards. Peter wants to create a sales order
and use the Pricing feature to make sure he offers John Haddock Insurance Co. the best price for the
requested items. The demo shows how to create a sales order and use the Pricing feature.

What to do

What to say

Screen shots

6. Onthe
Warehouse
menu, click
Orders &
Contacts, Sales
Orders. The
Sales Order
window appears.

(Consider
expanding
column sizes to
show field
names as shown
in the screen
shot.)

7. Press F3, ENTER
in the No. field
to create a new
order.

8. Type 30000 in
the Sell-to

Peter Saddow wants
to create a sales
order for John
Haddock Insurance
Co. and use the
Pricing feature to
offer the best price
for the requested
items.

Peter opens the
Sales Order window
to create a new sales
order.

John Haddock
Insurance Co. has

| @eneral | Invaicing | Shipping | Foreign Trade | E - Commerce

Posting Date + , . . .

Sell-to Customer Ho, . Order Date . .

Document Date , , . . . |

Sel-to Contact Mo, .
Sel-to Customer Name . | Th Requested Delivery Date | |
Selbto Address . . . L | Promised Delivery Date

SelltoAddress 2 . . .. |

Sel-ta Post Code/City

| External Document o . [
[#)] Salesperson Code

Sell-to Contact | campagntio..

Responshilty Center . . [BIRMINGHAM

Mo of rchived Versions, ]
Status . ... [Open
Location Reserved Unt Sales Price Uit Price
_ Type o, Destription Code | Quantity Quarkty | of... Exists  Excl. VAT
[Thtem  LS-MAN-LD Manual for Loudspeakers  WHITE 4 P
-
]
-
e >
[ order  w] [ tne ] [Functions w| [ Posting | [ Ernt.. | [ Helo

Custormer Infarmation
selbto Customer |
- Shipdo Addresses  (2)
- Contarts s
+ Sales Histary

Eillto Customer

- vail, Credit o

Item Infarmation

- Ttem Card 2|
= Availability (75}
- SubstitLtiops ()
- Sales Prices )
« Sales Line Di... [0}

B8 2001 The Cannon Group PLC - Sales Order @@@

B 1001 - Sales Order Q@@

General | Invoicing | Shipping || Foreign Trade | E - Commerce

NOE G R e PostingDate . . . . . . | zso101]
Sell-to Customer Mo, . Order Date . . 25-01-01
Sell-4o Contact Mo, . . Dodtmenk Dl oo [ zsor01]

Requested Delivery Date ]
1

Sellto Customer Hame , |
Sellto dddress . . oL |
Sellto Address2 . .. |
Sell-to Post Cods/city . . |

7| Promised Delivery Date .

| External Document Mo, .
[£]| Salesperson Code. . . . |

Sellto Contact . . . . . [ Gampalgnfiest ] )
Na. of Archived Yersions, ] Resarlbieeneniial e
St e pen
Location Reserved| Unit Sales Price Uit Price
Type | Mo, Description Code | Quantity Quantity of. Exists  Excl VAT
[ #p | em
—
-
—
il | -
[ oder « [ tne | [Functions = [ Postng  «] [ Bt | [ meb

J

Customer Information

sellto Customer ]

- Shipto Addresses  (0)
- Contacts (o
Bill-to Customer

- awal. Credit 0
Item Information

- Ttem Card 2|
- Avalabiity 0}
» Substitutions )
« Sales Prices ()}
- Sales Line Di.., (o

General | Invoicing | Shipping | Foreign Trade | E - Commerce

& 1001 John Haddock Insurance Co. - Sales Order g@@

Customer Information

selto customer 2|

NG W e PostingDate . . . . . . [
Customer No. customer number § S Dot e
. Sell-to Custamer No. . | 300! OrderDate . v e St
field and press | 30000. Sebto Conact, . (o005 11 breumen: o soo S ©
= — - Sales History
Sell-to Customer Name , [John Haddock nsurance Co, | #Requested Dlivary Date I
ENTER (accept selltoadbs s (10 High Tower Green | Promised Delivery Date . ] Bil-to Customer
the Check Cl’edlt Sello Address2 . . . | - | External Document Mo, . « fuval, Credit 0
. Sellto Post Code/Clty . . [GBMO24RT  (FJ| [Manchester ()] Salesperson Code, . . . [PS
Limit message T N e : —
g Sellto Contact , . .\, |Miss Patricia Doyle | Gampaignho.. ..
that follows). == o
SRR, vy s Open
Location Ressrved| Uit Sales Price Linit Price Item Information
Type | Mo, Description Code  Quanbity Quantlty of.. Exists  Excl VAT -+ Ttem Card 2|
i | m
{ #» | Ttem « fwailability ]
}*J‘ = Substitutions (m
]7\ « Sales Prices (o
IS | » - Sales Line Di... (o
oger ] [ tne v [Functors v) [Pastrg =] [ prnc. | [ reR
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What to do

What to say

Screen shots

9. Type 27-01-01
in the
Requested
Delivery Date
field, and then
type 1960-S in
the No. field on
the sales order
line as shown in
the screen shot.

10. Click Line, Item
Availability by,
Location. The
Item Availability
by Location

window appears.

11. Notethe 85 ___
available items
in the WHITE
warehouse, and
then close the
Item Availability

by Location

John Haddock
Insurance Co. wants
to receive that
furniture two days
later, January 27,
2001, if possible.

Peter first creates a
sales line for the
requested guest
chairs.

As John Haddock
Insurance Co. has not
been set up with a
default shipping
location, Peter can
choose from any
warehouse with
enough available
stock.

m

there is plenty of the
guest chair items in
stock in the WHITE
warehouse.

& 1001 John Haddock Insurance Co. - Sales Order

General | Invoicing | Shipping | Foreign Trade | E - Commerce Elshonee Information
) B — - I 2 Sell-to Custy pd
NG TR e 1ot #| PostingDate . . . . . . 250101 oo Custoner £
Sell-ta Customer Mo, , 30000 (]| Order Date . 50101 Sl S PR STETe )
i - Contacts &)
sellto Contact Mo, . . . |CTOODOOS 3]} Document Date
2 - Sales History
Sell-to Customer Hame ., [John Haddock Insurance Co, d
Sellto Address . . . . 10 High Tower Green | PromissTDETveTy DRt Bilkto Customer
Sellto address 2 . . ., | External Document: No, . « Avail, Credit 0
Sell-to Past Code/City . . Salesperson Code. . . . [PS.
Sellto Contact . . . . . Campaignifisiad vk |
No of #rchived Versiors. 0 BesporablyiGenteri .|
SERRE L, en et Open
Location Reserved | Unit Sales Price  Lnit Price Item Information
Type | Mo, Description Code  Quentity Quentity of... Exists  Excl. VAT Ttem Card 2|
It 19505 ROME Guest Chair, pcs v 125,10 )
| #»|rem uest Chair, green - Awailabiity (0]
— « Substitutions (o)
i « Sales Prices o]
i 2 - Sales Line Di. . (4]
[ ower  « [ tne ] [Functions | [ Postng  ~] [ Fint.. | [ Hep |

& 1960-5 ROME Guest Chair, green - liem Availability by Location

Optians
DateFilker . . . . . . . 27-01-01 Wariant Filer . . . . . . [+
Gross Scheduled | Planned | Prajected Plarned Order
Code Mame Redquirement  Receipk Receipt | Avaiable Balance  Releases
» BLLE § Blue Warshouse 0 0 o 153 0
GREEN  Green Warchouse 0 0 ) 0 0
RED Red Warehouse a a a 24 a
REPAIR  Repair Location a a a a a
SILVER  Silver Warehouse 0 0 o 0 0
WHITE  white Warehouse 0 0 a a5 0
YELLOW  Yellow Warehause a a a a
Item v] [ Help

window.
12. In the Sales B 1001 John Haddock Insurance Co. - Sales Order
Order window, Gereral [ Tvvoiin | Shioping | Farsign Trade | £~ Commerce Custarer Infarmpation
type WHITE in NG W e ] PostingDate . . . . . . | 50101 B 2l
T - Ship:to Addresses  (0)
. Sellto Customer Mo, | 300, OrderDate . . 0w 250101
the Location sellto Contact Mo, . . . |CTOO0003 Document Date . . . . . [~ #5101 Loniacts Gl
= = = - Sales History
Code fleld (as Sell-to Cuskomer Mame . |John Haddock Insurance Co. | Requested Delivery Date | 27-01-01
Sellerhies e [10High Tower Green 7 Promized Delvery Date . Bil-to Customer
shown in the Sellto Address2 . . . | | External Document o, « fuval, Credit U
screen Shot) Sell-to Past Codefcity . | |GB-MOZ 4RT nchester (%] Salesperson Code . . [PS
" Sellto Contact . . . . . Miss Patricia Doyl | ©ampaign No. . ol il
Na, of drchived Versians, 0 s A A &
SR o s Open
Location Reserved | Uit Sales Price Uit Price Item Infarmation
Type | Mo, Description Code  Quanbity Quantlty  of.. Exists  Exl VAT - Ttem Card 2|
| K i v
[[PEem 15605 ROME Gueck cha, green  WHITE PCS 125,10 i &
1 = Substitutiops m
| - Sales Prices (s
[ > - Sales Line Di... {4
oer ] [ Une  w| [Functions w| [ Pastng ] [ prnt.. | [ Hek
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What to do

What to say

Screen shots

13. In the Sales
Order window,
note the Sales
Price Exists
field.

14. Click Functions,
Get Price to
open the Get
Sales Price
window.

15. Close the Get
Sales Price
window to return
to the Sales
Order window.

16. Type 20 in the
Quantity field
and point out
the changed unit
price (as shown
in the screen
shot).

17. Change the
quantity by
typing 25 in the
Quantity field
and point out,
again, the
changed unit
price.

Next, Peter notices
that sales price exists
for the guest chair
items, so he takes a
look at the minimum
quantities and
corresponding unit
prices.

Peter first enters 20
in the quantity field,
as this is the quantity
John Haddock
Insurance Co. has
requested.

Then, Peter enters 25
to tell the customer
the change in unit
price if they take five
more units.

John Haddock
Insurance Co.
accepts to order 25

& 1001 John Haddock Insura Sales Order

General | Invoicing | Shipping || Foreign Trade | E - Commerce

Customer Information

1oLl &2

Selkto Customer No. . . 30000 (]|
Sellto Contact o, . . . [CTODODOS (]
Sell-to Customer Hame ., [John Haddock Insurance Co, ]

Sellto Address L. L 10 High Tower Green
Sellto addressz . . . . |
Sell-to Post Code/City |G

Sellto Contact . . . . . Miss Patricia Doyle

7| Promised Delivery Date .

| Extermal Documeri: No, .
Salesperson Code. .

sellto Customer ]
. Ship-to Addresses  (0)
- Contacts @

PostingDate + . . . . . [
Order Date . .

Dacument Date , . ., .

Requested Delivery Date - Sales History.

| Billta Custarner

- wal, Credit 0

CampaignMo.. . . .
Responsibilky Center . .

Mo, of Archived Versions. 0
StatUs o uw s Open

Location Reserved AL Sales Price Price Item Information

Type Mo, Description Code  Guantity Quantity/ of... Exists Exc\VAT - Ttem Card 2|
| »lm 1960-5  ROME Guest Ch WHITE PCs v o5, 10 =

| » Ttem uest Lhak, green ' « Availability (851
+ Substitutions (m
+ Sales Prices ()
| 2 - Sales Line Di. . (4]

[ oder =] [ tne ] [Functions =] [

Posng v [ pint.. | [ Hel

& Get Sales Pr

5.. Sales Code | Ttem Mo, Unit of M... Minimum Qua... Uit Price Starting ... | Ending Date
p[CiF) o000 19605 0,00 125,10
C.. 30000 1960-5 10,00 120,25
[ 30000 19605 20,00 118,50
C 30000 1960-5 25,00 115,30
[ 30000 1960-5 40,00 112,50
ok J [ camel J[  Hele

& 1001 John Haddock Insui Sales Order

Customer Information

General ilnvmnng Shwpp}ﬁg 'Fnrewgm'rade £ - Commerce

Sell-to Customer No. . | E
Sell-to Contact Mo €TO00003

Sell-to Customer Hame , |John Ha Ins |
Selbto Address . . . . . |10 High Tower Green
Sellto addressz . ., |
Sell-to Past Code/City

Sellto Contact

" Promised Delivery Date .

| External Dacument o,

Campaign Mo, © . .

selltoCustomer |
- Ship-to Addresses (0}
- Cantacts (3y

Fosting Date . . . . . . [
OrderDate . . . . .

Document Date . . . . .
= Sales History.

Requested Dellvery Date |
| Billto Custamer

« Awail, Credit 0

Salesperson Code

Responshiliey Center .

Mo of Archived Versions i
SRS o, e s
Location Reserved | Unit Sales Pfte Uit Price K Infarmation

Type | Mo, Description Code  Quantity Quantity | of... Exists 4 Pl 2l
] ¥ i v =
[ »lmem 19605 ROMEGuest Chair areen  WHITE 20 PCS 118,50 ity =
}—1‘ + Substitutions )]
— - Sales Prices G

S | > + Sales Line Di. 1§41

[ oer  w [ tne ] [Functions =] [ Postng  w] [ et | [ Heb

& 1001 John Haddock Insura Sales Order

Customer Information

Sell-to Customer Mo, ., | 3001

Sell-to Contact Mo €TO00003

Sell-to Customer Hame . [John Haddock Insurance Co, ]

Sellto Address . . . . . 10 High Tower Green

sel-to address 2 . . L |

Sellto Post Codefcity . . |GEB-MOZ 4RT [ |Manchester

Sellto Contact . . . . .

N, of Archived Versions,

| Promised Delivery Date .

| Extsmal Documeni o, .

Campaign Mo © . .

seltoCustomer &
= Ship-to Addresses (0}
- Cantacts (3

PostingDate . . . . . . | zs-01-01]

CrderDate . . . . ...

Document Date . . . . .

Requested Delivery Date | 27-01-01] + Sales History
] Bil-to Customer

« fval. Credit 0

Salesperson Code

Responshilley Center . ,

Demonstrating Microsoft® Business Solutions for Distribution-Navision® 4.00

SO e s

gueSt Chalrs InStead Location Reserved | LUt SalesfPrice Unit Price item Infarmation
Type | Mo, Destription Code  Quankity Quantity | of... Exist Excl, VAT . ttem Card 2l

of 20. [ »lmem 19605 ROME GuestChair,green  WHITE 25 PCS 115,30
— - fuvalabiity (60)
}*J‘ - Substitutions (o
1 + Sales Prices =)
| > - Sales Line Di... {4
[Cotder  ~) [ tne v [Functions | [ Pastrg ] [ pnt.. | [ mep |
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What to do What to say Screen shots
18. Fill out the Next, Peter creates a | [& 0T HEE|
second sales second sales line for Gererdl [ 1nveicing | stippin | Foreion Tradke | € - Commerce & Check Availability NEE]
line as shown in | 15 whiteboard items i 8 Gk ‘°°E|Lﬁ o] e [
Sell-to Customer Mo, . . 30000 (4] JoEr -
the screen shot. | from the WHITE st Corva v, (G0 i AN et e iy
A Check warehouse Sell4o Customer Hame . [John Haddack Insurance Ca. | Requ & quantity?
) Sello Address . . . . 10 High Tower Green 7 Promig | Mo 1968w
AValIablIlt . Sell-to address 2 . . . . - Exterr| | Description . ., . ... GREMOBLE Whiteboard, red
message y Petel‘ gets nOtIfled Sell-to Past Code/Clty . . [GB-MOZ4RT (%] [Manchester (81| Salespl | Inwertary. . . . . . . . T
instant'y' that there sellto Contact . . . . . Wiss Patricia Doyle | Campq | GrassRequirement . . 0
appears. . P e Respol | Scheduled Receipt. . . . of
PP is not enough RS ’ | e 5
available stock of e ] |-, 2
. . Type Mo, Description Code uankit: ‘
Whlteboards to fulfll | Ity;n 1960-5 RoMEpGuestchau, green  WHITE E zys |ERERREAERR T
*p | Item 19680 GREMOBLE Whiteboard, red YELLOW 15
the demand. | e %) [ e
k3 2 -;ales Line Di.., (13
oder ] [ Une  v| [Functions w| [ Postng ] [ nt.. | [ Hel
19. Click Yes to
accept the
Check
Availability
message and
leave the Sales
Order window
open for the
next demo
scenario.
Notes:

Explain that you use the pricing feature to offer your customers the best price and to ensure that agreed prices
or line discounts are actually granted by vendors. Pricing and discounts can also be set up for the individual
customer or vendor on the customer or vendor card. This demo scenario will show the example of a sales
pricing set up for an item.

(10-12) Explain that in the Item Availability by Location window, you can get an overview of the projected
(expected) available quantity of an item per location. Note that no default location has been set up for
customer number 30000 (John Haddock Insurance Co.), and the salesperson can chose the item from a
warehouse location where the items are available.

(13) Note that a check mark in the Sales Price Exists field on the sales order line indicates that sales prices
have been set up for item number 1960-S.

(14) Explain that in the Get Sales Price window, you can get an overview of the different sales prices for this
item.

(16-17) Note that the program automatically fills in the relevant price in the Unit Price Excl. VAT field
according to the sales price setup.

Benefits:

The pricing functionality within Microsoft Distribution provides you with the tools to freely focus on increasing
sales and minimize your purchasing costs. Alternative prices are easily set up for items, item groups,
customer and vendors and the best price can be offered to your customers or vendors on an order by order
basis to ensure that prices and line discounts follow the latest cost changes in your company.
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#9 How do | check for possible delivery dates (CTP)?

Peter Saddow, sales assistant in CRONUS Furniture Ltd., has created a sales order for customer John Haddock
Insurance Co. for 25 guest chairs and 15 whiteboards. Peter wants to use the Order Promising feature to
check for possible delivery dates. The demo shows how to use the Order Promising feature to check for

possible delivery dates.

What to do What to say Screen shots
1. In the Sales Peter Saddow has o Sales Order  Order Promising Lines
Order window, created a sales order Moo oo i)
click Order, for John Haddock e . . e Graraite
Order Promising. | Insurance Co. for 25 R T I T S ]
The Order guest chairs and 15 S e s B o * 3|
Promising Lines | whiteboards, and
window appears | now wants to use the ‘ 5
(consider Order Promising | T | PRI TR
expanding feature to check for
column sizes to possible delivery
show field dates.
e amon™" | ter apens e
Order Promising
shot). . .
Lines window.
2. Click Calculate, Peter runs the
Capable-to- Capable-to-Promise
Promise. The calculation to find
system out when it will be
calculates possible to deliver
possible delivery | the whiteboards and
dates if the the guest chairs.
requisition
started
immediately.
3. Inthe Order Peter informs John 8 Sules Order, - Or der, Promising Lines LEx
Promising Lines | Haddock Insurance Tnoononoonns il

window, point
out the filled in
information in

the Planned requested delivery
Delivery Date date, January 27, 3 >
and Earliest 2001, whereas the

Shipment Date
field.

4. Click Accept.

Co. that the guest
chairs can be
delivered on the

whiteboards can be
delivered on January
29, 2001.

John Haddock
Insurance Co.
accepts the delivery
dates.

Item Mo
1268-W
P 1960-5

Description
GRENOBLE Whitshoard. .
ROME Guest Chair, green

27-01-01
27-01-01

29-01-01

27-01-01

2g-01-01
27-01-01

Celeuate w| [ aceept | [

Cancel | [ Hep
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What to do What to say Screen shots
5. In the Sales Next, Peter releases & 1001 John Haddack Insurance Co. - Sales Order =1
i General | Inwoicing | Shipping | Fareign Trade | E - Commerce Elshonee Information
’ . i
sellto Customer ]
N T e PostingDate . . . . . 250101
press CTRL+F11 e - Shipsto Addresses ()
T 30000 (2] Order Date . . . [eorn i
to release the sellto Contact . . . . [Crommnm (&) Doctert Dote . . soa Sk @
T = Requested Delivery Date | 27-01-01 ooy
sales order Sellta Customer Name . [Jahn Haddack Insurance Co, |
. el toadheas i i [10 High Tower Green 7| Promised Delivery Date . Bill-to Custamer
Sellto addressz . . . . ) External Document Mo, . « fval, Credit 0
Sell-to Past Code/City . . [GB-MO2 4RT (%] [Manchester  [#]| Salesperson Cods. . . . [PS. (]
sellto Contact . . . . . Miss Patricia Doyle | CampaignMo.. . ... k3]
Mo, of Archived Yersions. i BeEporehlbencer i,y Rl
e T Released
Location Reserved | Unit Sales Price  Lnit Price Item Information
Type | Ma. Description Code  Quantity Quantity of.. Exists Excl, VAT +Thany Card 2l
Item 1960-5 ROME Guest Chair, green WHITE 25 PCS v 118,30 =
— + Awalabiity (0]
» Item 1968-W GREMOBLE whiteboard, red VELLOMW 15 5 PCS 974,80
1 « Substitutions 48]
- - Sales Prices (o
i 2 - Sales Line Di. . (4]
oder | [ Une  v| [Functions w| [ Postng ] [ pnt.. | [ Hel
6. Close the Sales
Order window to
return to the
Navigation Pane
menu.
Notes:

Explain that you use the Order Promising feature to calculate the earliest possible delivery date and/or
shipping date for items on new or existing sales orders.

ATP (Available-to-Promise) will check whether or not an order can be delivered based on the available stock
(stock+planned receipts-already promised orders to customers).

CTP (Capable-to-Promise) can be used if no available stock is found. CTP will look at when the order quantity
could be delivered, if the requisition started immediately.

(1) Note that in the Order Promising Lines window, you store and retrieve order promising calculations.

Benefits:

The Order Promising feature within Microsoft Distribution enables you to promise your customers the best
possible shipping and/or delivery date for an order using different parameters (quantity, date) based on the
customer’s needs and requirements.
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#10 How do | process the planning of supply orders in the system?

John Roberts, production planner in CRONUS Furniture Ltd., wants to plan for supply orders in the YELLOW

warehouse. The demo shows how to plan supply orders using the requisition worksheet.

What to do

What to say

Screen shots

1. On the Purchase
menu, click
Planning,
Requisition
Worksheets. The
Req. Worksheet
window appears.

(Consider
expanding
column sizes to
show field
names as shown
in the screen
shot.)

2. Click Functions,
Calculate Plan.
The Calculate
Plan - Req.
Wksh. window
appears.

3. Fill out the Item
tab as shown in
the screen shot.

4. Fill out the
Options tab as
shown in the
screen shot.

5. Click OK to run
the Calculate
Plan - Req.
Wksh. batch job.

John Roberts wants
to plan the supply
orders for the
company’s demand
in the YELLOW
warehouse.

He opens the Req.
Worksheet
(requisition
worksheet) window
to calculate an item
replenishment plan.

John is only to plan
for the YELLOW
warehouse.

John fills in the order
date (25-01-01) and
the ending date (02-
02-01) and then he
runs the Calculate
Plan - Req. Wksh.
batch job.

&E DEFAULT Default Journal Batch - Req. Worksheet

Mame. . . . .. ... . DEFALLT

Action

<

Description

Accept Action
Message  Messags

3]

Location
Description Code

Original

Buy-from Yendor Mame

Quantity  Quantity T

)

une v [Functions ] [

Help ]

2% Calculate Plan - Req. Wksh.

Ttem | Options

b No
Search Description
Lacakion Filter

Field Filter

Lo« Jf

Cancel ] [ Help ]

4% Calculate Plan - Req. Wksh.

Item | Options

b Mo
Search Description
Lacakion Filter

Field Fiter
1968w

VELLOW

[E=)ES)

2 Calculate Plan - Req. Wksh.

Item | Optians

OrderDate . . . . . . .
EndingDate. . . . . . .
Use Forecast . . . . . .

Exclude Forecast Before .

25-01-01
02-02-01

EEX)

2001 (1)

o [

caneel | [ Hep
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What to do

What to say

Screen shots

6.

10. Press F5 to open

Point out the
new requisition
worksheet lines
and click the
AssistButton in
the Action
Message field
(as shown in the
screen shot) to
show the
different options
(for explanation,
see Notes).

Click Functions,
Carry Out Action
Message and
accept the pop-
up window that
follows.

Close the Req.
Worksheet
window to return
to the
Navigation Pane
menu.

On the
Warehouse
menu, click
Orders &
Contacts,
Purchase
Orders. The
Purchase Order
window appears.

the Purchase
List window.

In the Req.
Worksheet window,
John can see that a
purchase order for 5
units of whiteboards
(number 1968-W) is
proposed to be
received in the
YELLOW warehouse.

Next, John runs the
Carry Out Action
Message batch job to
create the purchase
order.

Then, John opens the
purchase List to
search for the new
purchase order.

&E DEFAULT Default Journal Batch - Req. Worksheet

Type | Mo
B|Iem 1963w

<

Description

GREMOELE Whitebo

. . |DEFALLT (3]
Action  Accept Ackion Location | Original L
Message  Message Descriptian Code Quantity  Quantity T
i = v GREMOBLE Whiteboard, red VELLOW SF
Change Qty,
Reschedule
Resched, & Cha, Qty.
Cancel
bd
Buy-from Vendor Name
ard, red Progressive Home Furnishings
Une =] [Functions ] [ Helb |

EEX

&8 6001 Busterby Stole og Borde AJS - Purchase Order

Demonstrating Microsoft® Business Solutions for Distribution-Navision® 4.00

| General \I‘nvoiEiﬁg Shlpp\ng Foréiﬁn T‘rat‘jé é-cammerce
MEES T 6001 PostingDate . . . . . . z2-01-01|
Buy-from Yendor Mo, . . | 458535 OrderDate v v 22:01-01|
Buy-from Contact Mo, , . [CT000118 ] Document Date . . . . . | 22001
Buy-from Yendor Name . |Busterby Stole og Borde AfS | tendor Order Mo, ., .|
Buy-from Address. . . . [Havnevej 6 | vendor Shipment Mo, . . [
Buy-from Address 2 . | - | Wendor Invoice Mo, . ., [D-010
Buy-from Post Code/City |DK-4600 3| [kege ()| order Address Code, . . |
Buy-from Contact . . . . [Fr. Karen Friske | :Rchase Sadey s RL
Ma. of Archived Yersions. 0 ResmonsibiriCenteri s, |
Stalliso, s e Released
T Mo Description Location ... Quantity  Reserve... Unit of M... Direct ...
| #|T. 19085 LONDOM Kontorstol, bl3 GREEM 2n PCS 822,774
[ |n. 15065 ATHEN SkuFfemodul GREEN 20 o] 1.874,281
. 80100 Printerpapir GREEM 200 PALLET 821,318
L
1
E L
[ omer  w] [ une =) [Functions ] [ Posting  w] [ Pt ] [ el
B8 Order - Purchase List
Mo, Buy-fro... | Buy-from Vendor Mame Wendor ... | Location ...
» 6001 45353535 Busterby Stole og Borde A/ ~
6002 45358565 Busterby Stole og Borde A4S
6003 47586622 Monsbekken Barnesenger A/5
6004 47586622 Monabekken Barnesenger A/5
6005 30000 CoolWood Technologies
104001 30000 Coolond Technologies
104002 40000 Lewis Home Furniture GREEN
104003 50000 Service Electronics Lkd.
104004 40000 Lewis Home Furniture GREEN
104005 50000 Service Eleckronics Ltd.
104006 30000 CoolWood Technologies v
[ 0K, 1 [ Cancel ] [ Line v] Help
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What to do What to say Screen shots
11. SCrO" to the EE Order, - Purchase List g@gl
bottom of the Mo, Buy-fro... | Buy-from Vendor Mame Wendor ... | Location ..
- 104008 60000 Grassblus Lbd, WHITE A
Wlndow and 104009 61000 E\I:(stfurl;:ss Ltd. WHITE
select purchase 104010 62000 WalkerHolland WHITE
104011 50000 Service Electronics Lkd.
order No. 1401z 52000 WakerHoland WHITE
106009 10000 Londan Postmaster
106025 (aS 106010 47586622 Monabekken Barmesenger &/5
. 106011 38654478 POIICRLES d.d.
shown In the 106014 43698547 Beschlage Schacherhuber
Screen ShOt). ., 6024 1254796 Progressive Hme Furnishings ;
[ O 1 [ Caniel ] [ Line v] Help
12. Click OK.
13. In the Purchase JOhn can see that the &8 106025 Progressive Home Furnishings - Purchase Order
Order window, items are set up to General | Tnvsicing | Sipping | Foreign Trade | € - Commerce
press CTRL+F11 be purchased from NS T e weazs ] & PostingDate . . . . . . o
Buy-from Wendar Mo, . . | 01254796 (%] QrdseDake s o 20101
to release the vendor number : D D” o =
Buy-From Conkack No, . . |CTO00071 1 ocument Date . . . . . 25-01-01 |
purchase order. | 01254796 Burrom Yre o . [Progessive e Frriiogs | ‘Vorder Odero.. - .
i Buy-from Address . . . . |22 Reagan Drive Vendor Shipment Mo. . .
(Progressive Home : ]
N . Buy-from Address 2, . . i Yendor Invaice Mo, . . .
FurnIShlngS)- Buy-from Past Code/City [US-5C 27136 (%] |Columbia [®)] Order Address Code, . | 3]}
Buy-from Contact . . . . |Mr. Michael Sean Ray | éEechaser Codess i RL &
John releases the R - Resporsity Center . ol
order_ Status ... Released
T Mo, Description Location ... Quantity  Reserve,.. Unitof M., Direct U...
}I 1968-w GREMOBLE Whiteboard, red YELLOW 5 PCS 1.092,13
55 >
[ omer  w] [ une =) [Functions ] [ Posting  w] [ Pt ] [ el
14. Close the
Purchase Order
window to return
to the
Navigation Pane
menu.
Notes:

Explain that you use the Requisition Worksheet feature to plan for supply orders. Mention that you can also
plan supply orders directly from the sales order in the Sales Order Planning window.

(2) Explain that you use the Calculate Plan batch job to make the program calculate a replenishment plan for
items and stockkeeping units that have been setup with the ‘Purchase’ or ‘Transfer’ replenishment system.

(6) Note that the proposed replenishments plan is presented in the Req. Worksheet window as order proposal
lines that are accompanied by action messages, which suggest specific user actions in order to rebalance the
current demand and supply situation (create a new order (New), change quantity on an existing order (Change
Qty.), reschedule due date on an existing order (Reschedule), Resched. & Chg. Qty. and Cancel)

(11-13) Note that the proposed purchase order for 5 GRENOBLE Whiteboards (item number 1968-W) from the
requisition worksheet has been created for vendor number 01254796 (Progressive Home Furnishings) to be
received in the YELLOW warehouse.

(13) Note that you use the function ‘Release’ to release sales and purchase orders.

Benefits:
The Requisition Worksheet feature allows you to instantly plan for supply orders. You use the Requisition
Worksheet feature as an instrument for processing action messages regarding the item replenishment of your
demand.
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#11 How do | create a transfer order?

Timothy Sneath, warehouse employee in CRONUS Furniture Ltd., wants to create a transfer order for 50 guest
chairs from the WHITE warehouse to the YELLOW warehouse due to an expected demand from a customer.
The demo shows how to create transfer orders.

What to do What to say Screen shots
1. Onthe Timothy Sneath & Item List =T
y JX)
Warehouse wants to create a Ha. Description Substitut... Bl of Ma... | Producti... | Routing ... | Base Uni... Unit Cost | Ut
: 15100 Loudspeaker 100W DakwondD. .. v 5w PCS 150~
menu, click transfer order for an L5120 Luudsseaken Black, 120W PCs 45,00
Planning& | expected customer | [t tsran o = e
Execution, demand in the 1575 Lou:spaa:n chTrryJ = pCs 360
1561 Loudspeaker, Walnut, G0W = 36,00
Items, and then YELLOW warehouse. |SPK-100 Spike |fjm L5-100 pcs 15,00
b i ATHENS Desk PCS 481,27
press F5 to open T- th f- t t 1900-5 PARIS Guest Chair, black pCs 92,62497
the Item List imothy tirst wants 1908-5  ATHENS Mable Pedestal PC3 a52% v
. to verify the < 2
window. company’s item [ ok J [ concel J [ tem ] [ sdes ] [Purchasss w] [Functions w] [ Help

2. Select item No
1960-S and
click OK.

3. Inthe Iltem Card
window, click

Options

Item, Item stock of guest chairs DateFiter ... .. .. 250101 Varlant Fiker . ., 53]

Availab"ity bY! (item number 1960- . Gross Scheduled | Planned Proi?céz‘ed 1 Plalnned Order
. . Code  Mame Requirement Receipt | Receipt | Avalable Balance | Releases

Location. The S) in the YELLOW W FELUE ™ Blue Warehouse § I 153 0
H il GREEM  Green Warehouse 0 0 ) 0 0
Item Ava'llablllty ware.house as e . HI " .
by Locahon requ"ed' REPAIR R.Epalr Location il il 0 il il
g SILVER  Silver ‘Warehouse 0 0 i 0 0
window appears. WHITE  White Warehouse 1 1 ] &5 1
YELLOW  Yellow Warehouse 0 0 1} 0 0

4. Point out the

projected Optiars

ava | |a b | | Ity | n DateFilker . . . . .. . 25-01-01 Variant Filker . . . . . . =

locations WHITE Gross Scheduled | Flsnned | Projected Plsnined Order
Code Mame Requirement Receipk Receipt  Awalable Balance  Releases

and YELLOW as » [BLUE ] Blue Warshause i i 0 153 i

H GREEN  Green Warehouse 0 0 o 0 0

Shown In the RED Red Warehouse 0 0 ) 24 0

Screen Shot_ REPAIR  Repair Location a a a a a
SILVER  Sibver Warehouse ] ] 1} " ]
WHITE  White Warehouse 0 0 o 0
YELLOW  Yellow Warehouse o0 o0 o o0

5. Close the Iltem
Availability by
Location window
and the ltem
Card window to
return to the
Navigation Pane
menu.

availability by
location.

Timothy can see that
there is currently no

E= 1960-S ROME Guest Chair, green - ltem Availability by Location

|Z|7 33 12 §

i1 ({0

|Z|7 31 3 12 §

i1 ]

& 1960-5S ROME Guest Chair, green - Iltem Availability by Location
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MICROSOFT BUSINESS SOLUTIONS

48




Partner Confidential

Microsoft

What to do

What to say

Screen shots

6. Onthe
Warehouse
menu, click
Planning &
Execution,
Transfer Orders.
The Transfer
Order window
appears.

7. Press F3, ENTER
in the No. field
to create a new
transfer order.

8. Fill out the
window as
shown in the
screen shot.

9. On the Transfer-
from tab, point
out the filled in
information (for
more
explanation, see
Notes).

Timothy decides to
make a transfer
order for 50 units of
the guest chair items
from the WHITE
warehouse to the
YELLOW warehouse.

Timothy creates a
new transfer order
and fills in the
location codes for the
WHITE and YELLOW
warehouses.

Next, he defines to
use own logistics for
the transfer.

Timothy verifies that
the location
information is correct
and releases the
transfer order for
further processing.

&8 1001 - Transfer Order,

General ‘Transfer-From Transfer-to | Foreign Trade
MO 1001 = 2 PostingDate . . . . . . 25-01-01
Transfer-from Code . . . [YELLOW 3] Department Code . . . ‘
Transfer-to Code . . . . [RED Project Cods . . . . . .
In-Transit Code . . . . . OWN LOG, 3] Status ... Cpen

TtemMo. | Description Quantity | Reserve... | Reserve.., | Reserve... | Unitof M... Qty.
b |1928-5 AMSTERDAM Lamp 25 3=}

1972-5 MUNICH Swivel Chair, yellow 19 pPCs

< I 2

[ order | [ Lne | [Functions w| [ Posting  w| [ Print.. | Help

&8 1001 - Transfer Order

General ‘Transfer-From Transfer-to | Foreign Trade
MO 1001 = 2 Posting Date . . . . . . 25-01-01
Transfer-from Code . . . [YELLOW [E3] Department Code . . . ‘
Transfer-to Code . . . . [RED Project Cods . . . . . .
In-Transit Code . . . . . OWN LOG, 3] Status ... Cpen

TtemMo. | Description Quantity | Reserve... | Reserve.., | Reserve... | Unitof M... Qty.
k| 1928-5 AMSTERDAM Lamp 25 =]

1972-5 MUNICH Swivel Chair, yellow 19 pPCs

< I 2

[ order | [ Lne | [Functions w| [ Posting  w| [ Print.. | Help

1011 - Transfer Order

General ‘Transfer-From Transfer-to | Foreign Trade
MO Wi 2 PostingDate . . . . . . 25-01-01
Transfer-from Code . . . |[WHITE 3] Department Code . . . ‘
Transfer-to Code . . . . [YELLOW Project Cods . . . . . .
In-Transit Code . . . . . OWN LOG, 3] Status ... Cpen

TtemMo. | Description Quantity | Reserve... | Reserve.., | Reserve... | Unitof M... Qty.
b 1960-5 ROME Guest Chair, green 50 PCS

4 | %

[ order | [ Lne | [Functions w| [ Posting  w| [ Print.. | Help

1011 - Transfer Order

General | Transfer-from |Transfar-tu Foreign Trade

Transfer-from Name. . . [white Warchouse | shipmentDate . . . . . 250101
TransFer-from Name 2, | | outbound whse, Hand. . I:l
Transfer-from Address . [Merrily Grave Avenus 6, 2 | Shipment Method Code .
Transfer-from Address 2. | | Shipping Agent Code . .
Transfer-from Post Co... [GE-WC12G5 (%] [Onbrook @)  Shipping Agent Service. .
roestnrom Contat. | | snaoegTne. . —
Shipping Advice . . . . . Partial =

Ttem Mo, Description Quartity | Reserve... | Reserve... | Reserve.. Lnitof M... by,
b 1960-5 ROME Guest Chair, green 50 PCS

< | »

[ _order | [ Lne | [Functions w| [ Posting  w| [ Print.. | Help
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What to do What to say Screen shots
10. On the Transfer' &8 1011 - Transfer Order, g@@
to tab, pOInt out General | Transfer-from | Transfer-to | Foreign Trade
the f|||ed in Transfer-to Mame . . . . |Yellow warehouse Receipt Date . . . . . . 26-01-01
A . Transfer-to Mame 2 . . . Inbound Whse, Handli. .. 1D
information (for
Transfer-to Address. . . [Main Bristol Street, 10
more Transfer-to Address 2. .
eXplanation, see Transfer-to Post Code... |GE-BS3 6KL Biristol
Transfer-to Contact. . . [Jeanns Bosworth
Notes).
ItemMNo.  Description Quantity | Reserve... | Reserve... | Reserve... | Unitof M... Qty.
b 1960-5 ROME Guest Chair, green 50 PCS
< b
[ order | [ Lne | [Functions w| [ Posting  w| [ Print.. | Help

11. Press CTRL+F11
to release the
transfer order
and close the
Transfer Order
window to return
to the
Navigation Pane
menu.

Notes:

Explain that you use transfer orders to transfer items between inventory locations. In this demo scenario,
items are moved from one location to another to satisfy expected customer demand, whereas a company
might choose to transfer items in order to minimize the total inventory level. For more information about the
Location Transfers feature, please see demo #3.

Note that you can setup default transfer routes to define default transfer locations, for example whether to
use own logistic facilities or external carrier. In that case, the program would automatically fill out the In-
Transit Code field with the default in-transit code.

(10-11) Note that the program automatically fills in the name and address information for the WHITE and
YELLOW locations in the corresponding fields on the Transfer-from and Transfer-to tabs respectively.

(11) On the Transfer-to tab, note that the Receipt Date field has been filled out with information about when
the items are to be received at the YELLOW location. This receipt data calculation is based on the outbound
warehouse handling time at the WHITE location (O days), the shipping time setup for this transfer route (O
days) and the inbound ware and the inbound warehouse handling time at the YELLOW location (1 day).

Benefits:
The transfer order functionality within the Location Transfers feature in Microsoft Distribution enables you to
manage your inventory level while keeping track of all inventories in transit between inventory locations.

Demonstrating Microsoft® Business Solutions for Distribution-Navision® 4.00 MICROSOFT BUSINESS SOLUTIONS 50




Partner Confidential

Microsoft

#12 How do | ship an order using warehouse management systems (WMS)?

Mark Hanson, warehouse employee in the WHITE warehouse in CRONUS Furniture Ltd., wants to ship the 50
guest chairs to the YELLOW warehouse. Mark therefore wants to create the necessary warehouse shipment
and pick documents to pick the guest chairs from inventory and ship them. The demo shows how to process
the shipment of an order using warehouse pick and shipment documents.

What to do What to say Screen shots
1. Onthe Mark Hanson, who & SHO00D01 - Warehouse Shipment (=13}
Warehouse works in the WHITE General | Shipping
menu, click warehouse, wants to Mo oooouanaas sHooooor ] & PostingDate . . . . . 01-01-00
. . Location Code, + .\« . . GREEN k3] ssigned User ID . . . . [£3]
Planning & ship 50 guest chairs | || “=0r G e | :
Execution, to the YELLOW BinCode . ... 3] fssignment Time . . . .
Shipments. The | warehouse. Documen Stk . . . . sorting Methad . . . . =
Status ... Open
Warehouse :
Sh . t Mark opens to 5. Source Mo, Item Mo, Description Quantity Qty. to ... Qty, Shi... Gty Out...
Ipmen Warehouse |5 6001 1908-3 LOMDOM Swivel Chair, blus 12 12
WindOW appears s &001 1906-5 ATHENS Mobile Pedestal 2z Q Q 22
" shipment window. S 6001 80100 Printing Paper 20 o o 20
£ >
[(shipment w] [ ine  w] [Functions w] [ Postrg ] [ pint.. ][ Hep |

2. Press F3, ENTER
in the No. field
to create a new
shipment
document.

3. Type WHITE in
the Location
Code field and

Mark creates a new
warehouse shipment
document and
verifies that the zone
and bin field are
automatically filled
in.

&8 SH000005 - Warehouse Shipment EJ@‘gl
General | Shipping
Moo SHOOO00S [} PostingDate . . . . . . 25-01-01
Location Code, . . . . . # Assigned User ID . . . . 3]
Zone Cods . ..o 3] Assignment Date . . . .
BinCode . . ... ... # assignment Time . . . .
Docurment Status . . . . Sorting Method . . . . . =
Status . ... Open
< bd
[shpmert =] [ tne =) [Functions ] [ Posting ] [ print.. | [ hep |

& SH000005 - Warehouse Shipment

General | shipping

EEX

T ——— T =2 PostingDate . . . . . . 25-01-01
Location Code. . . . . . WHITE 3] assigned User I . . . . 0]
press EItlTER, and ZoneCade . L. L. SHIP Assiznment Date L ..
then point out Bncode L woso0t (%] Bssigrment Time . . . .
the Zone COde Documet S Sorting Method . . . . . =
. . Stabus . .o Open
field and the Bin i
Code field.
< >
[(ghipment =] [ Lne =] [Functions «] [ Pesting =] [ prit.. | [ Hel
4. Cllck Functlons, Then, Mark uses the EE Outhound WHITE White Warehouse - Source Documents EJ[E\E\
Get Source Get Source Shipmen .. || Pub-awa.: | Sl Source Mo || External v..| Do Destinati... | Shipgin
Documents. The | Documents N o e o
Source functionality to find : e Cap SO0
Documents the transfer order 5. e c. zoon s
3 2013 C 30000
window appears. | document (Source s a1 C.  aooom oA
E 2015 [ 61000 FEDEX
NO' 1011)' 1 2021 i, 60000 DHL
S 1001 [ 30000 e
»
l [o] 4 ] [ Caniel ] [ Line v] Help
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What to say

Screen shots

What to do

5. Scroll down to
select Source
No. 1011 as

shown in the
screen shot.

6. Click OK.

7. Inthe
Warehouse
Shipment
window, click
Functions,
Create Pick. The
Create Pick
window appears.

8. Click OK and
accept the
message that
follows.

9. Onthe
Warehouse
menu, click
Goods Handling
Multiple Orders,
Picks. The
Warehouse Pick
window appears.

10. Click
Registering,
Register Pick to
register the pick
document and
accept the
message that
follows.

11. Close the
Warehouse Pick

window.

Once the shipment
line for the transfer
order has been
created, Mark
creates a pick
document and
registers the pick of
the 50 guest chairs
in inventory.

Shipmen... | Put-awa... S.. Source Mo. External ... D.. Destinati..| Shippin
17-01-01 S 2013 C 30000 5
17-01-01 S 2014 C. 40000 DHL

5. c. 61000 FEDEX
S C. 60000 DHL
5., 30000
[wHITE ]
L... WHITE
27-01-01 Q 1008 L... WHITE
31-01-01 S 2019 C. 61000 FEDEX
31-01-01 s 2020 C. 62000 LPS
£ ?
[ oK ] [ Cancel ] [ Ling v] Help

2% Whse. -Shipment - Create Pick

Options |

pssignedUser 0 . .. .| [#)]
Sorting Method far

Activity Lines . . . . . .
Set Breakbulk Fiker . . . []

Do Mot Fill Qty, ko Handle [

Print Document . . . . . [F]

Lo« Jf

Cancel ] [ Help

EE PI000003 - Warehouse Pick

General ‘
MO o FI000003 2| Assigned User ID . . . .
Location Code, o 4 4 . WHITE Assignment Date L
Breakbulk Filker . . . . . (] Assignment Time . . . .
St icog . .. . .
S.. SourceMo. Item Mo,  Description Quantity | Qby.to... | Qty. Ha.. | Gky. Out...
i) 1011 19805 ROME Guest Chair, green s0 s0 o 50
0. 1011 1960-5  ROME Guest Chair, green 50 50 o ]
< >
ik w] [ une  w| [Functions | [Registering w| [ enint.. | [ Hep
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What to do What to say Screen shots
12. In the Then, Mark posts the

Warehouse shipment of the 50

Shipment guest chairs.

window, press
F11 to post the
shipment
document and
accept the
messages that
follow.

13. Close the
Warehouse
Shipment
window.

Notes:

Explain that you use the warehouse shipment processing and pick processing features to process the
shipment and pick of items on the basis of released source documents (e.g. a sales order). Shipping and
picking items using the Warehouse Management Systems (WMS) feature requires set up of zones and bins on
the respective location cards. For more information about setting up your warehouse to use WMS, see demo
#6.

(3) Note that WMS has been setup of WHITE location and the Zone Code and Bin No. fields are filled in with
default values according to the WMS setup on the location card.

(4-12) Explain that first you retrieve data from the source document (the released sales order created in demo
#8-9), then you create picking documents for the respective shipment lines, and then you post the shipment
to finalize the shipment process.

Mention that a Warehouse Shipment document can also be created directly from the source document and
then processed further in the Warehouse application area.

Benefits:

The Warehouse Management Systems feature within Microsoft Distribution provides you with functionality for
handling more advanced warehouse processes to ensure maximum efficiency, data accuracy, and reliability in
inventory management and warehousing operations.

The Warehouse Management Systems feature helps you organize the receiving and shipping processes, and
to assist your warehouse employees in recording the receipt of goods, picking of items for shipping or
production, and making shipments while optimizing space utilization using warehouse locations by zone and
bin level.
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#13 How do | receive an order using Warehouse receipt and put-away documents?

Timothy Sneath, warehouse employee in the YELLOW warehouse in CRONUS Furniture Ltd., has received the
50 guest chairs he requested on the transfer order on January 26, 2001. Timothy wants to register the
necessary receipts and put-away documents to finalize the transfer. The demo shows how to process the
receipt of a transfer order using warehouse receipt and put-away documents.

What to do What to say Screen shots
1. Change the work
date to 26-01-
01 by clicking
Tools, Work
Date...
2. Onthe Timothy Sneath has & RE0D0002 - Warehouse Receipt
Warehouse received 50 guest Generdl |
menu, click chairs from the Moc REOOOODZ = 2| Posting Date . . . . . .
Planning & WHITE warehouse on ;2;:‘22;:“ """ SREEN vendarshpmertmo. .|
Execution, January 26, 2001. Bcade ... g SRR
Receipts. The Document Stetus . . . . AT o o o «
Timothy opens the
Warehouse thy opens th EEETESE 0 o0 o«
. . Warehouse Receipt
Recelpt window . S.. SourceMo. TtemMo,  Description Quantity | by, ko ... |Gy, ba.. Dby Rec.
appears window to create a 3 G00Z 19645 TOKVO Gesstestol, big 100 100 o oA
- H P. 6002 1996-5 ATLANTA Whiteboard, basis 110 110 o o
new recelpt' P. 6002 80100 Printerpapir 140 140 a a
P, (003 1984-5 TOKYO Guest Chair, blue 110 110 a a
P 6003 1965-3 MEXICO Swivel Chair, black 110 110 a 0 »
< >
[(Resipt  v] [ e «] [Functions ] [ Pasting | [ prnt.. | [ Help |

3. Press F3, ENTER
in the No. field,

B REOD0006 - Warehouse Receipt

General
to create a new Mo L reoooose 1| &) PostingDate . . . . . .
receipt ;ooztizgdc:de ----- vendor shipmenthe. .. [ |
document. Brcode . .. .. .. Al e oo«
Assignment Date . . . .
CIBmETLE SHES o 0 o o Assignment Time . . . .
Sorting Method . . . . .
< ?
[ mecept ] [ Lne = [Functions w] [ Posting ] [ it | [ Hep

4. Type YELLOW in

B REOD0006 - Warehouse Receipt

the Location Ganeral |
Code field and o Tt Pusting Date . . . . . .
press ENTER, and Location Coce. . .. yonder stpmentbe, . [ |
then point out Foecnics i
that there is no D o ————
data in the Zone Sorting Method . . . . .
Code field and
the Bin Code
field.

< ?

Recept  w| [ une  w] [[Functions ] [ Postng  w] [ print.. | [ Hep
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What to do

What to say

Screen shots

5. Click Functions,

Get Source
Documents. The

Source
Documents
window appears.

6. Select Source
No. 1011 and
click OK.

7. Inthe
Warehouse
Receipt window,
press F11 to
post the receipt
and accept the
messages (3)
that follow.

8. Close the
Warehouse
Receipt window
to return to the
Navigation Pane
menu.

9. Onthe
Warehouse
menu, click
Goods Handling
Multiple Orders,
Put-aways. The
Warehouse Put-
away window
appears.

10. Press F5 to open
the Put-away
List window and
select put-away
document No.
PUOO004 as
shown in the

screen shot.

11. Click OK.

Timothy uses the Get
Source Documents
functionality to find
the transfer order
document (Source
No. 1011).

Then, Timothy posts
the warehouse
receipt for the 50
guest chairs.

Then, Timothy opens
the Warehouse Put-
away document to
register a put-away
document for the 50
guest chairs.

EE Inbound YELLOW Yellow Warehouse - Source Documents EJ[E\E\

Expecte... | Put-awa... S5.. Source Mo. External ... D.. Destinati..| Shippin
25-01-01 P 106025 Yoo 01254796
26-01-01 L. 1011 L. VELLOW

L33 L. 1008 L. YELLOW Qi L
£ ?
[ oK ] [ Cancel ] [ Ling v] Help

B PU000001 - Warehouse Put-away

General

PUODOO01 2| Assigned User ID . . . .
Assignment Date . . . .
Assignment Time . .

Sorting Method . . . . .
S.. Source No. | Item Mo,  Description Quantity | Qty.to... | Gty Ha...

b|P. 6001 1908-5 LOKDON Kontarstal, bid 20 15 S
P.. 6001 50100 Printetpapir 200 100 100

Qly. Out...

15
100

[Putawsy | [ Line  +] [ Functions | [Registering | [ print.. | [

Help

[E=)ES)

Mo, 5. Source Mo. Location ... D.. Deskinahi... Extern
FUOO000L GREEN
PUOOOOOZ YELLOW
P 4

B Warehouse Put-away List

< »

[ ox J [ conest J[ e [ b
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What to do What to say Screen shots

12. In the
Warehouse Put-
away window,
click
Registering,
Register Put-
away and accept
the message
that follows.

13. Close the
Warehouse Put-
away window.

Notes:

Explain that you use the warehouse receipt and put-away documents to register the receipt of items into the
warehouse and to create put-away instructions for receipts. Receiving and putting away items using the
Warehouse Management feature depends on the warehouse management setup on the respective location
cards. For more information about setting up your warehouse to perform receiving, put-away, picking and
shipping of items, see demo #5.

(4) Note that there is no bin mandatory setup for the YELLOW location and the Zone Code and Bin No. fields
are not filled in automatically by the program according to the warehouse setup on the location card.

(6-12) Explain that you use the warehouse receipt document to receive items into the warehouse. First you
retrieve data from the source document (the released transfer order created in demo #11), then you post the
receipt, and then you create put-away documents for the respective receipt lines. An inventory put-away
document is a copy of the order (but only displays the information relevant to the warehouse) and is used to
register the item’s physical placement in the warehouse.

(12) Note that incorrectly entered quantity on receipts (not invoiced) can be undone using the Undo Receipt
feature in the Posted Purchase Receipt window.

Mention that warehouse receipts can be create directly from the purchase order and then processed further in
the Warehouse application area.

Benefits:
The Warehouse Management feature within Microsoft Distribution ensures maximum efficiency, data
accuracy, and reliability in inventory management and warehousing operations.

The Warehouse Management feature provides you with the tools to perform even the most simple warehouse
receiving and shipping processes in a reliable and easy-to-use environment to assist your warehouse
employees in recording the receipt of goods and registering of items in the inventory.
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#14 How do | process the shipment of an order directly from the sales order?

On January 27, 2001, Peter Saddow, sales assistant in CRONUS Furniture Ltd., wants to process the shipment
of the sales order he created earlier for John Haddock Insurance Co. Mark Hanson, warehouse employee in
the WHITE warehouse in CRONUS Furniture Ltd., wants to pick and ship the 25 guest chairs to John Haddock
Insurance Co. from the WHITE warehouse. Mark therefore wants to create the necessary warehouse shipment
and pick documents to pick the guest chairs from inventory and ship them. The demo shows how to create
shipment documents directly from the sales order and further how to process the shipment of an order using
warehouse pick and shipment documents.

What to do

What to say

Screen shots

1. Change the work
date to 27-01-
01 by clicking
Tools, Work
Date...

2. Onthe
Warehouse

Peter Saddow wants
to process the

28 1001 John Haddock Insurance Co, - Sales Order Q@@

General | Inwoicing | Shipping | Foreign Trade | E - Commerce

Customer Information

— T 2 Sel-to Customer |
H H MGG T e 101 ) #| Posting Date . . . . . . 25-01-01
menu, click shipment of the sales S - === e st — e
Orders & Ol‘der he Created Sell-to Contact Mo cloooos (#)) Daocument Date . . . . | 25-01-01) fulnta:st @
— WY = Sales History
. Sell4o Customer Hame. . John Haddock Insurance Co, | Requested Delivery Date | 27-01-01
Contacts, Sales earlier for John Sheiae e | romised Devry Dats . Bt Custorner
Orders. The Haddock Insurance selto address2 . . | 7 BstermalBocnent . | el o
. Sell-to Post Codefcity , . | [#]] Salespersoncode, . . . |PS. 3]
Sales Order Co. by creating e | oot | m
window appears. | warehouse shipment Na, o Archived Versions, 3 BRSERIEhIn Cote ey | =
. e o Released
documents directly
Location Reserved Unit Sales Price Uit Price Ttem Infarmation
from the sales order. Type | Mo, Description Code  Quantity Quantity | of... Exists Excl, VAT Tenad 2|
| » |Item 1960-5 ROME Guest Chair, green WHITE 25 PCS v 115,30 & _‘ bilk fee)
Ttem 19680 GREMOBLE whiteboard, red YELLOW 15 PCS 974,80 RIR
Peter Opens the « Substitutions 0]
. - Sales Prices 5]
Sales Order window. < s - Sales Line Di.., (e
[(oder v [ e+ [Functions | [ Pesting «] [ prnt.. | [ reb |

3. Click Functions
and point out

Then, Peter creates
the necessary

General | Invoicing | Shipping | Foreign Trade Caltulate Invaice

Customer Information
Discount

& 1001 John Haddock Insurance Co, - Sales Order CEx

— selltoCustomer |
H NoE e e | GetPrice... =
the Create warehouse shipment R = ~Shpdo croses (0
. ell-to Customer No. . | 300
Whse. Shipment | documents for the selto Cortoct o, [Grodoms [@] | ErPisdzBon o1 S @
. Insert Ext. Texts (] * Sales History
H Sell-to Customer Mame. . |John Haddack nsuran 1-01
optionand the | WHITE and YELLOW | [ socmemm  semtie 75000
Create Inventory | warehouses to seltaaddressz . | ~ Resmrve | vl creat 0
. Sellto Post Code/City . . [GB-MOZ 4RT ()| ||  Order Tracking [E3]|
Put-away/Pick handle. e
. gel-to Contact . .. . Wiss Patricia Doyle | Nonstock Ttems EI
Optlon (for Mo, of Archivved Versiors. [ Copy Documert, .. (x]]
. Archive Doguped ed
explanation, see S
Unit Price Item Information
NOteS). Type | Mo Description Create Whse. Shipment ) Excl, VAT e 2l
[ dlmem 13605 ROME Guest Char, o Sreats Inventory Pub-anay | Pick... 115,30 e o
| mem 19604 GREMOBLEWhiteboord, pelmess ToeFi1 974,80 R
[ i - Substitutions o)
- Sales Prices ©
e Send BizTalk Sales Order Cnfrn, 5 e i
- Send I Sales Order Crfnn, i =t
[ ower  w] [ tne  w] [Functions w| [ Postng  w| [ print... [ hep ]

4. Click Create

&8 SH000007 - Warehouse Shipment E@El

Whse. Shipment General | shipping
and accept the Mo shoooooy ] Posting Date . . . . . . o
Location Cods, .« v . o YELLOW Assigred User ID . . . . 3]
message that ZoneCode ... (x] Assignment Date . . . .
follows. The BnCode . . ... ... Bssignment Time . . . .
Warehouse Docurnent Status . . . . Sorting Methad . . L . . =
. Status ... Cpen
Shipment
: 5. Source Mo. | ItemMo. | Description Quantity Gy, to... Gby.Shi.. by, Out...
window appears. rs.. 1001 1968w GRENOELE whitsboard, red 15 0 0 15
< >
[(shipment w] [ ne  w] [Functions w] [ Postng  w] [ mint.. ] [ Hep
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What to do

What to say

Screen shots

5. Press F5 to open
the Warehouse
Shipment List
window and
select
warehouse
shipment No.
SHO00006 as
shown in the
screen shot.

6. Click OK.

In the
Warehouse
Shipment
window, click
Functions,
Create Pick. The
Create Pick
window appears.

8. Click OK and
accept the
message that
follows.

9. Onthe
Warehouse
menu, click
Goods Handling
Multiple Orders,
Picks. The
Warehouse Pick
window appears.

10. Click
Registering,
Register Pick to
register the pick
document and
accept the
message that

follows.

11. Close the
Warehouse Pick
window and
leave the other
windows open
for the next

demo scenario.

Mark Hanson wants
to ship the 25 guest
chairs from the
WHITE warehouse to
John Haddock
Insurance Co.

Mark opens the
Warehouse
Shipment List to
search for the
warehouse shipment
document for the 25
guest chairs.

Then, Mark creates a
warehouse pick
document to register
the pick of the 25
guest chairs from
inventory.

In the Warehouse
Pick window, Mark
registers the
warehouse pick
document.

GREEN
GREEM
WHITE

& Warehouse Shipment List QEIE'

Mo, Locakion ..
SHOO0001
SHOO0000Z2
SHOO0003
SHOOO004

. Assigned... 5./ S..

bt
Q
o
R..
R..
o}
o

o] l [ Cancel

] (

Line

v] Help

23 Whse.-Shipment - Create Pick Qﬁlgl

Options
assigned User ID . . . .

Sorting Method For
Activity Lines . . . . . .

Sek Breakbulk Filker . . . []
Do Mat Fill Qty. ko Handle [

Print Document . . . . . F

Caneel | [ Help

EE PI000004 - Warehouse Pick g@lg‘

General

S.. Source Mo, Ttem Mo
L3 1001 1960-3
S 1001 1980-5

Description
ROME Guest Chair, green 25
ROME Guest Chair, gresn 25

ﬂ Assigned User ID . . . .
Assignment Date . . . .

Assignment Time . . . .

Sorting Method . . . . . =l

Quantity

Qby. to ...

3]

Qky, Ha.., Qby, Out...
a 25

a 25

>

Pick

7 [

Ling

w| [[Functions v [Registering v [

Print. .. ] [ Help
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Notes:

Explain that the shipping and picking processes you use for handling picking and shipping of items depends
on the warehouse setup and on how complex the picking process or warehouse organization is in your
company. In an order-by-order warehousing environment, for a company with straightforward processes where
the bin structure is simple, picking and shipping from the order line is appropriate. In this demo scenario,
emphasis is on the ease-of-use of the feature and not as much on the warehouse processes to apply to the
different warehouse locations.

Explain that picking and shipping directly on the order line is the simplest method of warehousing in the
program. In this demo scenario, two warehouse shipment documents is created directly from the sales order
created in demo #8-9, and then a picking activity similar to the one demonstrated in demo #12 is performed.

Benefits:
The picking and shipping functionality directly on the order line is the simplest method of warehousing and
enables you to easily link sales and purchase processes to warehouse processes on an order by order basis.
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#15 How do | use serial numbers on an item?

Mark Hanson, warehouse employee in CRONUS Furniture Ltd., is in the process of shipping the 25 guest chairs
to John Haddock Insurance Co. Before shipping the items, he wants to assign serial numbers to the guest
chairs for item tracking purposes. The demo shows how to assign serial numbers to items set up with item
tracking functionality.

What to do What to say Screen shots

1. In the Mal’k Hanson Wants E= 1960-S ROME Guest Chair, green - Item Tracking Lines g@g‘
Wa.rehouse to aSSIgn serlal Sales Line Item Trac... Undefined
Shipment numbers to the 25 Quanty — of [ asm
window, click guest chair items he GPBETD 0 0o o = D
Line! Item is abOUt to Ship for Ttem Tracking Code . . . | SMSALES SM Sales tracking
Tracking Lines. John Haddock —— —

erial Mo, ot No. Quantity... Qby.to ..

The Item Insurance Co. from » 0 0
Tracking Lines the WHITE
window appears. | warehouse.

2. Click Functions,
Assign Serial No
and accept the
pop-up window
that follows. The
program assigns
serial numbers
to the items.

3. Inthe ltem
Tracking Lines
window, point
out the created
serial numbers.

4. Close the Item
Tracking Lines
window to return
to the
Warehouse
Shipment
window.

Mark opens the Iltem
Tracking Lines
window to assign the
serial numbers to the
items.

Mark uses the Assign
Serial No function to
make the program
automatically assign
serial numbers to the
25 items according
item tracking setup
for the guest chair
items.

EE 1960-S ROME Guest Chair, green - Item Tracking Lines Q@E‘

Quantity

Serial Mo,
SMOO01S
SMOO016
SMO0017
SMOO013
SMOO019
SMO00Z0
SMOODZ1
SMooDz2
SMO00Z3
SMOo024
» | SMO00ZS

Qty. toHandle . . . .

Item Tracking Code . . .

Sales Line

SMSALES

Teem Trac...  Undefined

SM Sales tracking

LotNo.  Quantity.. Qty.to...
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What to do What to say Screen shots
5. Press F11to Finally, Mark posts £ Microsoft Business S... @
post the the shipment.
shipment Ehin:
do:ument A ?r"' S
L o, (T35hip and Invaics
pop-up window
follows. [ Ok ] | Cancel

6. Click to select
the Ship and
Invoice field,
and then click
OK (accept the
message that
follows).

7. Close all
windows to
return to the
Navigation Pane
menu.

Notes:

Explain that the item tracking functionality is based on using serial and lot numbers and allows the user to
receive and ship multiple quantities with serial and lot numbers from a single order line entry. ltem tracking is
set up on the respective item cards and defines which item parameters (serial number, lot number, or both)
the program will use to track the items and in which operational areas.

Explain that you manage the serial/lot numbers for the relevant items being handled on the document line in
the Item Tracking Lines window. The program uses the item tracking setup from the item card to assign
serial/lot numbers to the specified items.

Benefits:

The Item Tracking feature within Microsoft Distribution provides you with an easy-to-use tracking system,
which can take into account each unique piece of merchandise: when it was received, where it was placed,
what it cost, which customer bought it and when, etc.

The Item Tracking feature allows you to receive and ship multiple quantities with serial and lot numbers from
a single order line entry and allows you to handle all aspects of your item tracking system in a way that
reflects your company specific practices.
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#16 How do | process the planning and execution of an automatic stock replenishment?

John Roberts, production planner in CRONUS Furniture Ltd., wants to plan for supply orders in the WHITE
warehouse. The demo shows how to plan and process a stock replenishment order in the requisition

worksheet.

What to do

What to say

Screen shots

1. On the Purchase
menu, click
Planning,
Requisition
Worksheets. The
Req. Worksheet

window appears.

2. Click Functions,
Calculate Plan.
The Calculate
Plan - Req.

window appears.

3. Type 1960-Sin
the No. field and
delete the
information in
the Location
Filter field as
shown in the
screen shot.

4. Click OK and
point out the
new requisition
worksheet line
in the Req.
Worksheet
window.

5. Click Functions,
Carry Out Action
Message and
accept the pop-
up window that
follows.

John Roberts wants
to plan the supply
orders for the
company’s demand
in the WHITE
warehouse.

He opens the Req.
Worksheet
(requisition
worksheet) window
to calculate an item
replenishment plan.

John enters a new
item number filter in
the No. field (1960-S)
and runs the
Calculate Plan - Req.
Wksh. batch job.

In the Req.
Worksheet window,
John can see that a
purchase order for
50 guest chairs to be
received in the
WHITE warehouse
has been suggested.

John runs to the
Carry Out Action
Message batch job to
create the stock
replenishment
purchase order.

EE DEFAULT Default Journal Batch - Req. Worksheet

DEFAULT

Action

<

Description

Accept Action
Message | Message

Location
Code

Criginal

Description Quantity

Buy-from Yendor Name

- B

!
Quartity T
1]

une  v] [(Functions ]

[ heb

2¥ Calculate Plan - Req. Wksh.

Item | Options

Field

» Mo,
Search Description
Lacation Filker

Filker
1965-W

YELLOW

(*]

cancel | [ Hep |

2% Calculate Plan - Req. Wksh.

Ttem | Options

Field

¥ Mo,
Search Description
Lacation Filker

Filter
1980-5

EBX

Lo

Caneel | |

DEFALLT

Action
Type Mo,

b | Tterm  1960-5 Mew

<

Description

ROME Guest Chair, green

Accept Action
Message  Message

£3]

Location
Code

‘WHITE

Criginal
Description Quankity

v ROME Guest Chair, arsen

Buy-from Yendor Hame

Progressive Home Furnishings

L
Quankity T
S0 F

e w] [[Functions ]

[ Hep
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What to do

What to say

Screen shots

6. Close the
Requisition
Worksheet
window.

On the
Warehouse
menu, click
Orders &
Contacts,
Purchase
Orders. The
Purchase Order
window appears.

Press F5 to open
the Purchase
Order List
window and
scroll down to
select purchase
order No.
106026 as
shown in the
screen shot.

Click OK.

10. In the Purchase
Order window,
press CTRL+F11
to release the

purchase order.

Next, John opens the
Purchase Order
window to search for
the new purchase
order and releases it.

06025 Progressive Home Furnishings - Purchase Order

E - Cammerce

General | Invoicing | Shipping =VFure\gn Trade |

Bury-from Vendar Mo, .
Buy-From Contact Mo, . . |CTO0007L

Posting Date . . .
Crder Date

Document Date , .

Buy-from Vendor Name .

| Progressive Home Furnishings

Wendor Order No.

Buy-from Address. . . . |222 Reagan Drive

wendor Shipment Mo,

Buy-from Address 2. . . |

| vender Invaice Mo,

Buy-from Post Cods/City |LIS-5C 27136

[E3]H

(Columbia

[0

Bury-from Contact . , , . [Mr, Michael Sean Ray

| Purchaser Code, . .

Responsibilicy Center . |

Order Address Cods, ., |

fo, of Archived Versions, o
Status . .o e
T.. Moo Description Location ... Quantity  Reserve... Unitof M... Direct ...
_?_\I 1968-W GRENOBLE “hitehoard, red YELLOW 5 PCS 1.092,13
|
=]
Il
]
E I >
[_oder  w [ ne  w] [Functions w] [ Postng  w] [ Bt ][ Heb

EE Order - Purchase List

Buy-fra... | Buy-from Yendor Mame vendar ... | Location ...
104009 61000 Electronics Ltd, WHITE Lol
104010 62000 WalkerHolland WHITE
104011 50000 Service Electronics Lkd.

104012 62000 WalkerHolland WHITE

106009 10000 Londan Postmaster

106010 47586622 Monabekken Barnesenger AfS

106011 38654478 POIIGRLES d.d,

106014 43698547 Beschlage Schacherhuber

106024 01254796 Progressive Home Furnishings

106025 01254796 Progressive Home Furnishings L3
ive Home Furnishings v

[ O J [ cancel | [ e =] [ Hel

= 106026 Progressive Home Furnishing

General | Invoicing | Shipping | Foreign Trade

Purchase Order

E - Commerce

Bury-From Vndor Mo, |

Buy-from Contact Mo, . . |CTOD0O7L

Fosting Date . . . .

OrderDate . . . . .

Dacument Date . . .

Bury-From Yendar Mame

. lProgﬁ_ess_i_\_@ Harne Furnishings

| wendor Crder Mo, . . .

Buy-from Address. . . . 222 Reagan Drive

| wendor Shipment Mo, . .

Bury-from Address 2. . . |

Wendor Invoice Mo, . . .

Biuy-from Post Code/City |US5C 27136 (X))

|Columbia

Buy-from Contact . . . . |Mr, Michael Sean Ray

Purchaser Code . . .

. 1960-5

Responsibiliey Center .

Order Address Code. ., |

| S ot |
o zroim)
Lz

Mo, of Archived Versions, a
Dbl e e
.+ Mo, Description Location ... Quantity  Reserve... | Unit of M Direct U... Lil
ROME Guest Chair, green WHITE 50 PCS 150,272
| 2
[ Opder vJ [ Line v] [anct\ons v] [ Pgsting v] [ Erint... ] [ Help
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What to do What to say Screen shots
11. Click Functions, In the WHITE & RE000007 - Warehouse Receipt
Create Whse. warehouse, Mark G |
Receipt and Hanson has received Moooonoaonos 2 Fostimg Date . . . . . .
accept the 50 guest chairs for ;Enf:';gdcewde :v:*cI;EVE vendor shpmentho., . [ |
message that stock replenishment. | || sncwe. ... ... w01 P,
follows. The BEAOERESERS o o o o Assignment Time . . . .
Warehouse Mark creates and e
. . posts a warehouse : :
Recelpt window ) . S.. Source Mo, | TtemMo,  Description Quartity | Qbv.to.. Ot b .. | Qby. Rec...
appears recelpt dlrectly from y|P.. 106026 1960-5  ROME Guest Chair, green 50 s0 0 0
the purchase order
and registers the
necessary put-away < %
documents_ Receipt v] [ Line v] [anct\ons v] [ Pasting v] [ Brink.... ] [ Help
12. Press F11 to
post the receipt
document and
accept the
messages that
follow.
13. Close the
Warehouse
Receipt window
and the
Purchase Order
window.
14. On the EE PUOD000Z - Warehouse Put-away E\@|FX|
Warehouse Gareral |
menu, click MO PLIDDNN0Z 2| Assigned User D . . .
A Location Code. . . . . . YELLOW Assignment Dake . .
Goods Handlmg Breakbulk Filter . . . . . O Assignment Time . . . .
Multiple Orders, Sorting vethod . . . .
PUt-aways' The S.. Source Mo, | Ttem Mo, | Description Quantity | Qty. to... | Gty Ha...  Qby. Out...
Warehouse Put- 1. 1002 70001 Base 15 15 0 15
. L. 1002 70002 Top Panel 3 3 0 3
away window L. 1002 70003 Rear Panel a1 at i at
appears.
< >
[Putaway +] [ tne  +| [Funcions +| [Registering v] [ print.. | [ Heb
15. PI’eSS F5 tO Open B Warehouse Put-away List

the Warehouse
Put-away List
window and
select put-away
document No.
PUOOO0O5 as
shown in the
screen shot.

16. Click OK.

Mo, 5., Fource Mo, | Lacation ...
GREEM

YELLOW
I N 7= I I

D, Destinati,.. | Extern

>

o | [ cancel ][

tne  w [ heb
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17. In the
Warehouse Put-
away window,
press F11 to
register the put-
away document
and accept the
message that
follows.
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What to do What to say Screen shots

18. Close the
Warehouse Put-
away window to
return to the
Navigation Pane
menu.

Notes:
Explain that you use the reorder functionality within Microsoft Distribution to make the program
automatically process stock replenishment of an item, once a need for replenishment is detected.

Explain that you can use the Requisition Worksheet feature to plan for the stock replenishment order by
using the Calculate Plan batch job to make the program calculate a replenishment plan for items and
stockkeeping units.

Note that you process the stock replenishment order using the same release, and receipt and put-away
processes as demonstrated in demo #13. In this demo scenario, 50 units of item number 1960-S (ROME
Guest Chair) are replenished in the WHITE location.

Benefits:

The reorder functionality allows you to setup automatic procedures for stock replenishment and enables
you to meet your customers’ needs and offer your customers a better service with no delivery delays due
to empty stock of items.
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#17 How do | use cross-docking to perform fast order processing?

Timothy Sneath, warehouse employee in the YELLOW warehouse in CRONUS Furniture Ltd., has received
the 5 whiteboards from vendor Progressive Home Furnishings on January 28, 2001. Timothy wants to
perform a cross-docking activity to direct the whiteboards directly to the ship zone (where the remaining
10 whiteboards for John Haddock Insurance Co. are awaiting for shipment). The demo shows how to use
cross-docking functionality to direct items directly from one warehouse zone to another.

What to do What to say Screen shots
1. Change the work
date to 28-01-
01 by clicking
Tools, Work
Date...
2. Onthe Timothy wants to i REOD000A - Warehouse Recefpt e
Warehouse perform a cross- General
menu, click docking activity on 5 Mooooaononas REDON ]| £ PastingDats . . . . . oL0L00
A A Location Code. . . . . . WHITE £3] FrEhT STER R, o o
Planning & whltfeboa_rds he has S T :gj UD I;“ - =
Executlon, received in the BinCode . . .. .... w-0B-0001  [¥) A
Receipts. The YELLOW warehouse Dorumert status . . . Assigrmert Tre . . .
Warehouse on January 28, 2001. SARDGEEEL 1 0 0 0 0 ]
Recei twindow . .. Source No. | Ttem Mo, escription uanti Lt NI . Ret...
appear:‘s Timothy opens the » PS ’ 1D4I\DJ12 Ets-fﬂN Fnuds;:akan Walnut, BOW ° ttym et 10 et o R o
) Warehouse Receipt
window to create a
new receipt. £ 2
[Creceipt _w] [ ne  w] [Functions <] [(Postng  w [ P, | [ Heb |
3. Press F3, ENTER & REODODOS - Warehouse Receipt [ [=1E3]
in the No. field Generl
to create a hew Mo e REO0000E [oe] ﬁ PostingDate . . . . . . 28-01-01
A Location Code. . . . . . YELLOW vendor Shipment Ho. . .
recelpt ZNDELEB 0 000w o Assigned User ID . . . . 3]
document and BnCode L Assignment Date . . . .
type YELLOW in Document Status . . . . Assignment Time . . . .
the Location Sorting Method . . . . . =l
Code field as
shown in the
screen shot.
< »
[(meceipt  w| [ Lne =] [Functions | [ Posting  w| [ print.. | [ Hep
4- Cllck Functions T|m0th uses the Get EE Inbound YELLOW Yellow Warehouse - Source Documents [ |§|
’ y CEX
Get Source Source Documents Expecte.. Extornal |5, Gestingki. | Shigpin
Documents to functionality to find ST aiL
open the Source | the purchase order
Documents document (Source
window and No. 106025).
select Source
No. 106025 as . 5
ShOWn in the | QK 1 [ Cancel ] [ Line V] [ Help
screen shot.
5. Click OK.
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What to do

What to say

Screen shots

6. Expand row
heights to show
field names as
shown in the
screen shot and
point out the
Qty. to Cross-
Dock field (for
more
explanation, see
Notes).

7. Click the
AssistButton in
the Qty. to

Cross-Dock field.

The Cross-Dock
Opportunities

window appears.

8. Click Functions,
Refresh Cross-
Dock
Opportunities
and accept the
message that
follows.

9. In the Cross-

Next, Timothy opens
the Cross-Dock
Opportunities
window to retrieve
the cross-docking
opportunities.

Timothy uses the
Refresh Cross-Dock
Opportunities
window to create a
new cross-dock
opportunity line

& RE000008 - Warehouse Receipt (=0(E3]

General
o oooamaonoo REDO000S =) 2| PostingDate . . . . . . 28-01-01
Location Code. . . . . . |[VELLOW 3] Vendor Shipment Mo . .
HE@ES 0000000 0] Assigned User ID . . . . (3]
IS R IR o ® Assignment Date . . . .
PERMTERI EERE o o o o Assignment Tme . . . .
Sorting Method . . ..

Source Qky, ko Qky, to ok

Document  Source Mo. Item Mo, Description Quantity | Receive | CrossDock Re
»|Purchase... 106025 1968w  GRENOBLE Whiteboard, red 5

< >

[ meceipt  w] [ Lne  w] [Functions w] [ Postng  w] [ erint.. | [ hHep ]

B Cross-Dock Opportunities

General

Qty. on Cross-Dock Bin (Base) . . . . .

Qby. o be Cross-Docked on Recelpt Line

Total Qty. To
Handle (Base)

Location Cade. . . . . .
Urit of Measure Code . .

Qty. per Unit of Measure

Total Qty. To Be
Cross-Docked

S o
a
a

Total Rem, Qty. to
Cross-Dock (Base)

o

| Ok

| [ Cancel ] [

Line

w| [Functions ] |

Help

B Cross-Dock Opportunities

DOCk General
Opportu nities TtemMo. . ... ... ] Location Code. . . . . . VELLOW
- . Variant Code . . . . . . Unit of Measure Cade . . | PCS
W":(:::W’ pOInt Qty. per Unit of Measure 1
ou € hew
cross-dock Brecin N e S ey
Opportunity line ¥ | Sales Order 100t 15 0 PCs 28-01-01 0 15
Total Gty To Total Gty. To Be Total Rem, Qby. to
Handle (Base) Cross-Docked Cross-Dack (Bass)
S o 15
Qty. on Cross-Dock Bin (Base) . . . . .. ... a
Gty to be Crass-Docked on Receipt Line . . . . . . i
ok ][ caeel [ une =] [Functions =] [ Hel
10. Click Functions, | Then, Timothy makes

Autofill Qty. to the program fill in
cross-dock. the cross-dock

quantity of the 5

units of whiteboards

item.
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What to do

What to say

Screen shots

11. Point out the
filled in Qty. to
Cross-Dock field
as shown in the
screen shot.

12.
13.

Click OK.

In the
Warehouse
Receipt window,
press F11 to
post the receipt
document and
accept the
messages that
follow.

14. Close the
Warehouse

Receipt window.

On the
Warehouse
menu, click
Goods Handling
Multiple Orders,
Put-aways and
press F5 to open
the Warehouse
Put-away List
window.

15.

16. Select put-away
document No.
PUO0O006 and

click OK.

In the
Warehouse Put-
away window,
press F11 to
register the put-
away document
and accept the
message that
follows.

17.

18. Close the
Warehouse Put-

away window.

Timothy posts the
warehouse receipt to
move the 5
whiteboards directly
to the ship zone.

Then, Timothy
registers the
warehouse put-away
document for the 5
whiteboards in
inventory.

General

Item Mo

Variank Code . . .4

To Source ToSource  Qty.
Document No. Hesded

B | Sales Order 1001

Tatsl Gty To
Handle (Base)

Gy, on Cross-Dock Bin (Base) . . . . ...

Qby. ko be Cross-Docked on Receipt Line. . . . . .

&E Cross-Dock Opportunities E@El

Location Code., . . . . . YELLOWY
Unit of Masure Code ., [PCS
Gy, per Unit of Measure 1

DusDats  Quantity

Totsl Gty To Be
Cross-Docked

Reserved | Rem. Qty.
to Cross...

23-01-01 ) 10

Totsl Rem, Qby. ta
Cross-Dock (Base)

5 10
a
S

o JI

caneel | [ Line

~] [Funcions = [ Help

EE Warehouse Put-away List E@El

Mo, 5., Source Mo, Location ...
PUODODO1L GREEM

» [Ehonnonz YELLOW
PUOOOOOG YELLOW

D.. Destinati... Extern

Cancel | [ Lne ] [ help
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What to do What to say Screen shots
19. On the Finally, Timothy & SHO00007. - Warehouse Shipment
Warehouse opens the General | Shipping
menu, click Warehouse MI SHOOO007 = # PostingDate . . . . . . 27-01-01
A H s Location Code, . . . . . VELLOW assigned User 10 . . . .
Planning & Shipment vymdow to e i i el SAFY
Execution, post the shipment of Bincods ... e g
Shipments to the 15 whiteboards Document skaus . . . . sonting Method . . . =
open the to John Haddock T =
S..| Source Mo, Ttem Mo, | Description Quantit: Qby. ko ... | Qby. Shi. by, Out..,
Warehouse Insurance Co' B 5. 1001 1963-W GRENC?BLEWhiteboard, red y15 ! 0 i a ! 15
Shipment
window.
< >
[shipment  w] [ e w| [Functions w| [ Postng  w| [ e | [ Hel
20. Click Functions, Timothy creates and #% Whe. -Shipment - Create Pick

Create Pick. The
Create Pick

window appears.

21. Click OK and
accept the
message that

appeatrs.

On the
Warehouse
menu, click
Goods Handling
Multiple Orders,
Picks to open
the Warehouse
Pick window.

22.

23. Press F11 to
register the pick
document and
accept the
message that

appeatrs.

24. Close the
Warehouse Pick

window.

25. In the
Warehouse
Shipment
window, press
F11 to post the
shipment
document. A
pop-up window
follows.

registers the
warehouse pick
documents and posts
the warehouse
shipment document.

Opkions
Assigned User ID . . . . =
Sorting Method Far
Activity Lines . . . . . . =
Set Breakbulk Fiter . . . []
Do Kat Fill Q. ko Handle [[]
Print Document . . . . . O
[ ok [ camel ][ Hel

EE PID00005 - Warehouse Pick

General

PI00000S
VELLOW

5.. Source Mo, Item Mo,
k5. 1001 1965-W

Description

GRENCELE Whiteboard, red

Assigned User ID . . . .

Assignment Dake . . .

Assignment Time . . . .

Sorting Method .

Quantity
15

Qty.to...

Qty. Ha...

Qty. Out...

15

Pick Line

T

w] [Functions v [Registering ] |

Print...

J

Help

2= Microsoft Business S... @

(T35hip and Irvaice

Cancel

|

[ o

J
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What to do What to say Screen shots

26. Click to select
the Ship and
Invoice field,
and then click
OK (accept the
message that
follows).

27. Close the
Warehouse
Shipment
window.

Notes:

Explain that cross-docking is a mean of saving time and work, directing items for orders awaiting
shipment directly to the ship zone. The cross-docking functionality is set up for items on the respective
item cards or for locations on the respective location cards.

Explain that you define the quantity to cross-dock in the Warehouse Receipt window on the receipt line.

Explain that the Cross-Dock Opportunities window is used to define the quantity to cross-dock. You use the
Autofill Qty. to Cross-Dock function to make the program automatically fill in the quantity to cross-dock
and then you confirm the quantity to cross-dock.

Note that you use the same receipt and shipment processes as demonstrated in demo #12-13 to process
the purchase order. In this demo scenario, 5 purchased units of item number 1968-W (GRENOBLE
Whiteboard) are received and put-away in the YELLOW location, and then the 15 demanded units of item
number 1968-W (GRENOBLE Whiteboard) from the sales order created in demo #8-9 are picked and
shipped to the customer.

Benefits:
The cross-docking functionality within Microsoft Distribution saves you company time and work by
allowing you to setup items awaiting shipment directly to the ship zone.
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#18 How do | handle return orders?

On January 30, 2001, Peter Saddow, sales assistant in CRONUS Furniture Ltd., has received a call from
John Haddock Insurance Co. concerning 10 damaged whiteboards. Unfortunately, 10 of the shipped
whiteboards were damaged when they arrived. Peter wants to create a sales return order as well as other
necessary returns related documents to handle the issue. The demo shows how to create and process
sales return orders in the system.

What to do What to say Screen shots

1. Change the work
date to 30-01-
01 by clicking
Tools, Work
Date...

2. Onthe Peter Saddow wants & 1001 - Sales Return Order o=
Warehouse to create a sales [ Gomeral [Tnvaing | Shipeing | Forsion Trade |
menu, click return order for John S S e : ] PostingDate . . .. . . [ zsar01]
Orders & Haddock Insurance sl Gt i | s
Contacts, Sales | Co. for 10 damaged o A - N e
Return Orders. whiteboard items. Bftme e i ! bl = |
The Sales st ot | = Tl it |
Return Order Peter opens the | ssbtocomne ., .. 1 = = o

. Sales Return Order
window appears.

. m Location Unit  Unit Price  Line Amount Lire: Return Qby, to Return Qty,
window. onCodel Code | Quartity of ...  Excl VAT  Excl. VAT Discount %  Receive Received
. [0] 0,00
(Consider i
expanding H
column sizes to L ¢ | %
show field (et onder =) [ e =) [Fuctons =] [ Potmg =) [Pt | [ rel
names as shown
in the screen
shot.)
3. PI‘eSS ENTER to &E 1002 - Sales Return Order
create a new (ol [Tmeicing | Sppin | Foreon Trade |
sales return MEHTE e Gy [ PastingDate . . . . . . |
order Sell-t Customer Mo, ., | OrderDate . .. .. .. 30-01-01
Sell-to Contact Ma. . . . | DottmentDots. e L
Sell-to Custorner Hame. . | ) | External Document No. . |
Selito Address . . . . [ | Salesperson Code, . 1 . |
Sell-to Address 2 . . . . | | campainta. . ..
Sell-to Post Cods/City , o | @[ [®| Responsibity Center . . [
Sell-to Conkact . ., . . | | i S ‘Open
m Location Unit  Unit Price  Line Amount Lire: Return Qby, to Return Qty,
| onfode Code  Quantity of .. Excl VAT Exd.VaT Discounk % Receive Received
i 0,00
]
[ i
.|
53 | >

[Ret.order w| [ Line  w| [Functions | [ Posting  w| [ print.. | Help
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What to do

What to say

Screen shots

4. Type 30000 in
the Sell-to
Customer No.
field and press
ENTER.

5. Fill out the first
sales return
order line as
shown in the
screen shot.

6. Point out the
Return Reason
Code field (for
explanation, see
Notes).

Click Functions,
Create Return-
Related
Documents. The
Create Ret.-
Related
Documents
window appears.

Peter creates a new
sales return order for
John Haddock
Insurance Co.

Peter creates a new
sales line for the 10
items to be returned
for repair and
assigns the return
reason code S-
REPAIR to the
incident.

Then, Peter makes
the program create
the return related
documents using the
Create Ret.-Related
Documents batch
job.

& 1002 John Haddock Insurance Co. - Sales Return Order

General | Invoicing | Shipping | Fereign Trade

Sell-to Customer No, .

Sellto Contact Mo. . . .

Posting Date
OrderDate . . . ...

Document Date . .

Sell-to Customer Name. . |John Haddack Insurance Co,

| External Document Mo, .

Sell-to Address

| Salesperson Code. . . .

10 High Tower Green

.| so-oon|
. [ 300101

ETUETY

Sell-to Address 2 . L . | cempaignma.. L.
Sell-to Post Cods/City |, [GB-MO2 4RT [ ichester lf_lj Responsibilty Center (|
Sell-to Contact , ., . [Piss Patricia Dovle | Status ... ... [Oper

m Location Unit  Unit Price  Line Amount Lire: Return Qby, to Return Qty,
 onCode Code Quantity | of ... Excl, VAT  Excl. ¥aT Discount % Receive Received
| 0,00

[

I
e | %

[Ret.order w| [ Line  w| [Functions | [ Posting  w| [ print.. | Help

&E 1002 John Haddock Insurance Co. - Sales Return Order:

General | Invoicing | Shipping VFore\gn Trade

Sell-to Customer Mo, . |
+ |CTO0000%

Sell-to Contact Ma. . .

PostingDate . . . . .
OrderDate . . v 0o

Document Date . . .,

Sell-to Customer Name . |John Haddock Insurance Co.

| External Document Mo, .

Sel-to Address . . ...

|10 High Tower Green

| Salesperson Code. . . .

Sellto addess . . . -

Sell-to Post Code/City .

| campaignio.. ...

3| Responsibiliy Center . .

.| 30 1

; 3b-01-0fi

+ | so01-01]

Sell-to Contact , ., , , |Mis [ i
Return Laocation Uit Unit Price | Lins £
_ Type Mo Description Reason Code Code Quankity of ... Excl. AT  Excl.
P |Item 1965-w GREMOELE whiteboard, red  5-REPAIR REPAIR, 10.PCS
]
|
Cle >
[Ret.order w] [ Lne =] [[Functions = [ Postng | [ prnc.. | Help

EE 1002 John Haddock Insural

General | Invoicing | Shipping VFore\gn Trade

Co. -Sales Return Order

Sell-to Customer Mo, . |

Sell-ta Contact Ma. . . .

Posting Date

OrderDate , o, v\ o 30-01-01
Document Date . . . . . | 30-01-01]

Sell-to Customer Name . |John Haddock Insurance Co.

| External Document Mo, .

| Salesperson Code. . . .

Sell-to address |10 High Tower Green

Sell-to Address 2 . . . .
Sell-tos Post Cods/City , , [GB-MO2 4RT [

chester

Sell-to Contart |Miss Patricia Dovle

| Status

| CampaignMo.. . ...
@] Responsibilty Center , . |

| so-o1-01|

joc ation Uit Unit Price | Lins £
_ Type Mo Description Reason Code fode Quankity of ... Excl. AT  Excl.
P |Item 1965-w GREMOBLE whiteboard, red REPAIR, 10.PCS
]
|
Cle >
[Ret.order w] [ Lne =] [[Functions = [ Postng | [ prnc.. | Help

2% Create Ret.-Related Documents

Options ‘

Return ko Yendor
Wendor Mo, ... ..
Create Purch, Ret, O...
Create Purchase Order,

Replacement

Create Sales Order . .

Lo

Caneel | |

Help
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What to do What to say Screen shots
8. Type 20000in | Peter specifies the
the Vendor No. vendor number of the Gptizns
field as shown in | vendor, to whom the Returm ko Yendor
the screen shot. | damaged items e o L]
should be returned Creats Purchase Order,
and repaired. Replacement

Create Sales Order .

[ ok J[ concel [ hep ]
9_ C||ck OK and B Returns-Related Documents Q@@‘
accept the Documert Type _to
Check Credit e ot
Limit message Sales Order 1002

that follows. The
Returns-Related
Documents

window appears.

10. Close the Finally, Peter & 1002 John Haddock Insurance Co. - Sales Return Order
Returns-Related | releases the sales General | Invacing | shpping | Forean Trade
window and return order for Newitiitis seis v [ 102 =] 2| Posting Date . . . . . . [RE
. E OrderDate . . o ... . 30-01-01
press CTRL+F11 | further processing. el a Lo -
. Sell-to Contact Mo. . . . [CTO0OOO3 Docurnent Date . . . . . _30-01-01
n the Sales Sell-to Customer Name :gor!n_}—!:add_o_ckl_q_sq_r‘a‘nc_e__(_:p_‘_ . External Document Mo, ]
Return Order Sel-toaddress . . .. . |10 High Tower Green | salesperson code . . . [Ps 0|
. d Sell-to Address2 . . .. | = Campaign Mow . L =l
window to Sell-to Post Code/City . . [GB-MOZ4RT [ [Manchester  [(®)| Responsibiiey Center ., | 3]}
release the Sell-to Contact . .. L . Miss Patricia Doyle - SRakl i s Released
sales return Return Location Uit Unit Price | Line ¢
d _ Type Mo, Description Reason Code Code  Quantity | of . Excl AT | Excl,
oraer. | wlmem  1s6G4w  GREMOBLE Whitshosrd,red  S-REPAIR  REPAIR 10 PCS
E3 ¥
Ret, Crder w| [ Lne | [Functions w] [ Posting ] [ pint.. | [ help

11. Close the Sales
Return Order
window to return
to the
Navigation Pane
menu.

Notes:

Explain that you use the Returns Management feature to manage the complex and various tasks included
when creating return credit memos, repairing/replacing damaged items, and replacing a wrong item. A
typical sales return process may include registering a compensation agreement (a return order), shipping
a replacement item, crediting the customer, shipping a repaired item, shipping returned items to the
vendor for repair, etc. In this demo scenario, the returns management process includes the registering of
a compensation agreement, shipping of replacement items, shipping repaired items and shipping
returned items to the vendor for repair. Note that some of these operations will not be performed until
demo #19.

(2) Explain that the sales return order is the central document that allows you to register a compensation
agreement settled with a customer. From the Sales Return Order window, you can access other sales-
related documents, and enter and maintain the return-related information concerning the customer, the
method of compensation and the items in question.
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Notes continued:

(6) Explain that for each return line, you can specify the reason for returning the item(s) by filling out the
Return Reason field. For more information about return reasons, see demo #7.

(7-9) Note that you use the Create Return-Related Documents batch job to create other return-related
documents. These include a replacement sales order and, where return to vendor is required, a purchase
return order and a replacement purchase order.

Benefits:
The Returns Management feature within Microsoft Distribution streamlines and simplifies the complex
and various tasks included in creating return credit memos, repairing/replacing damaged items, and
replacing a wrong item - improving your efficiency and responsiveness to your customers’ queries and
requests.
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#19 How do | use item substitution to fulfil a customer demand?

Peter Saddow, sales assistant in CRONUS Furniture Ltd., wants to create another sales order for John Haddock
Insurance Co. to fulfil the original demand for 10 whiteboards. The demo shows how fulfil a customer demand
using the Substitutes feature.

What to do

What to say

Screen shots

1. Onthe
Warehouse
menu, click
Orders &
Contacts, Sales
Orders. The
Sales Order
window appears.

2. Point out the
new sales order
(No. 1002).

3. Click Line, Iltem
Availability by,
Location to open
the Item
Availability by
Location
window.

4. Point out that
there are

Peter Saddow wants
to create a new sales
order for John
Haddock Insurance
Co. to fulfil the
original demand for
10 whiteboards.

Peter opens the
Sales Order window.

Peter can see that

the sales return order

he created earlier
now shows in the
Sales Order window
for further
processing.

Then, Peter verifies
that there is enough
stock of the
whiteboards to fulfil
the demand from
John Haddock
Insurance Co.

Unfortunately, there
is only 8 units of the

& 1002 John Haddock Insurance Co. - Sales Order

General | Invoicing | Shipping || Foreign Trade | E - Commerce

Customer Information

= T 5 Sel-to Custs pd
NG TR e 00z #| PostingDate . . . . . . 300101 oo Custoner £
e - Ship-to Addresses (0
Sellto Customer No. 30 Order Date .. SLAUE| = Dt' . E ;
o T - Contarts 5
sellto Contact Mo, . . . |CTOODOOS 3]} Document Date , . . . . | 300101
=t b + Sales History
Sell-ta Customer Mame . |John Haddock Insurance Co. [Reqested Deliveny Date |
el to R e [10 High Tawer Green 7| Promised Delivery Date . | Billta Custarner
Sellto Address 2 . . . | | External Document No. . « fwail, Credit 0
Sellto Post Cods/City . . |G ester  [#]) Salesperson Cods. . . . PS5
Sellto Contact . . . . . Campaignifisiad vk |
Mo, of Archived Versions. 0 BesporablyiGenteri .|
StatUs o uw s Open
Location Reserved | Unit Sales Price  Lnit Price Item Information
Type Mo, Description Code  Quantity Quantity | of... Exists Excl, VAT - Ttem Card 2|
| »llem 19684  GRENGELE whiteboard, red REPAIR 10 pCs )
| * - Avalablity )]
II—J‘ + Substitutions ()
1 « Sales Prices 0]
| & 2 - Sales Line Di. . (4]
[ oder = [ Lne | [Functions | [ Postng  «| [ Bt | [ meb

&8 1002 John Haddock Insurance Co, - Sales Order

General | Inwoicing | Shipping | Foreign Trade | E - Commerce

Customer Information

2l

Sel-to Customer

NG R R 100zl & PostingDate . . . . .. | 300101
= - Shipeto Addresses (0!
Sel-to Customer Mo, . 30000 2| OrderDate . . . .. .. 300101 " Dt' t E;
———at T - Contarts &
Sellto Contact Mo, . . . |CT0O0003 )} Document Date + | 300101
= e - Sales History
Sell-to Customer Mame. . |John Haddock Insurance Co. [pRegtasted Dalivaty Date)| |
oA e, 10 High Tawer Green 7| Pramised Delivery Date . | Bilk-ta Customer
Sellto Addess2 . . . [ | External Document No. . g + fwail. Credit 0
Sel-to Post CodefCity . . |GB-MOZ 4RT anchester  [F]| Salesperson Code. . . . [PS. m
Selto Contact . . .. [Miss Patricia Doyle ampaiblesst S| )
Mo, of Archived Versions. 0 Besporebly Center .| 11
StatUs oo ua s Open
Location Reserved | Uit Sales Price | Uit Price Item Information
Type Mo, Description Code  Quantity Quantity | of... Exists Excl, VAT - Ttem Card 2|
| »lkem 19684  GREMGELE Whiteboard, red REPAIR 10 pCs )
= - Avalablity )]
}—J‘ + Substitutions )
1 « Sales Prices 0]
| & 2 - Sales Line Di... (]
[ ower  « [ tne ] [Functions | [ Postng  ~] [ Fint.. | [ Hep |

Options

Date Filker . . . .. . . 30-01-01
Code Mame

» [BIUE ™ Blue Warehouse

GREEM  Green ‘Warshouse
RED Red Warshouse
REPAIR  Repair Location
SILYER  Sitver Warehouse
WHITE  White Warehouse
YELLOW  Yelow Warshouse

|Z|7 33 12 §

i1 ({0

Variant Fiker . . . . . . k3]

Gross Scheduled | Planned | Projected Planned Order
Requirement | Receipt Receipt | fvailable Balance | Releases

0 0 ) 0 0

0 0 ) 4 0

0 0 ) 4 0

10 10 o 0 0

0 a 0 0

0 0 ) 0 0

0 0 ) 0 0

[ 0K ] [ Cancel ] [ Teem v] [ Help ]

E 1968-W GRENOBLE Whiteboard, red - Item Availability by Location

i 1968-W GRENOBLE Whiteboard, red - ltem Availability by Location

CEX

Options
currently only 8 whiteboards items in DateFiter . . .. ... 00101 Variant Fier . . .. . . ]
pieces of item stock. Gross scheduled | Planned | Projected Planned Order
. Code Mame Requirement Receipk Receipt | Avalable Balance | Releases
No. 1968-W in » [BLUE} Blus Warehause 0 0 0 £ 0
GREEN  Gresn Warshouse 0 0 i 0
stock. RED Red Warehouse 0 0 [ 0
REPAIR  Repair Location 10 10 a [l a
SILVER  Silver Warehouse 0 0 1} 0 0
WHITE  whits Warehouse 0 0 i 0 0
YELLOW  ellow Warehouse i i i i i
[1]7 31 3 12 & [ (W[] ok J[ coeel [ mem = [ Hep
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What to do

What to say

Screen shots

5. Close the Item
Availability by
Location window
to return to the
Sales Order
window.

6. Inthe Sales
Order window,
point out the
Substitutions
field information
in the right hand
menu as shown
in the screen
shot.

7. Change the
Quantity field to
‘6’ and then
create a new
sales order line
as shown in the
screen shot
(accept the
Check
Availability
Message that
appears).

8. Click Line,
Select Item
Substitution. The
Item
Substitution
Entries window
appears.

9. Click OK and
accept the
Check
Availability
Message that
appears.

As Peter can see that
a substitute item has
been setup for the
whiteboards, Peter
suggests that John
Haddock Insurance
Co. could receive 5 of
item number 1968-
W when they have
been repaired and 5
of the substitute item
number 1972-W.

& 1002 John Haddock Insurance Co. - Sales Order

General | Invoicing | Shipping | Foreign Trade | E - Commerce

EEX

Customer Information

Requested Dellvery Date

Sell-to Customer Hame . [John Haddock Insurance Co.

Sell-to Address . . . . . 10 High Tower Green | Promised Delivery Date .

Sel-to Address Z . . . L | External Document Mo, .

NOHeE e e 1002 (]| #| PostingDate . . . . . . [
Sell-to Custamer No. . | 30000 ]| OrderDate . . oo
Sellto Contact Mo, . . . [CTO0000S (] Document Date . . . . .

Sellto Post Codefcity . . |GE-MOZ4RT (] [Manchester (%] Salesperson Code. . . . [P
Sellto Contact . . ., . |Miss Patricia Dayle | sCampaigno:; Al
Na, of drchived Versians, 0 BepomRlbrCet e |
SR o s Open
Location Ressrved| Uit Sales Price Linit Price Item Infarmation
Type | Mo, Description Code  Quantty Quantlty | cf.. Exists  Excl VAT e #
[ h]mem 1960 GREMOBLE Whiteboard, red REPATR. 10 PCS ]
Il*l‘ = Substitutions 1351 >
[ E:
% > - Sales Line Di... i

worol] Sel-to Customer |
00101 = Ship-to Addresses (0}
T - Contacts (3
— - Sales Histary.
Bill-to Customer

] - v, Credit 0

[ ower « [ tne ] [Functions «] [ Pastra ] |

pit.. | [ hep |

& 1002 John Haddock Insurance Co. - Sales Order

General | Invoicing | Shipping | Foreign Trade | E - Commerce

EEX

Customer Information

Sellto Customer Mo, . | OrderDate . . . . .0

Sell-to Contact Mo, . . . Document Date . . . . .

(ST
Sel-to Customer Hame . | John Hadd urance Co. | Requested Delivery Date

PostingDate . . . . . . [

Sel-to Address . . .. . 10 High Tower Green | Promised Delivery Date .
Sellto addressz . . L | - | External Document o, . « fuwail. Credit 0
Sellto Post Code/city . . |GE-MOZ4RT (] [Manchester  [®]] Salesperson Code. . . . [P
Sell-ta Contact | GampalanHe .z |
- R bilty Center . . |
No, of Archived Versions. 0 R
i T Open
Location Reserved | Uit Sales Price Uit Price Item Infarmation
Type Mo, Destription Code  Quantty Quantity | of... Exists Excl, VAT  Teamm Card pal
| lmem 19584 GREMOBLE Whiteboard, red REPAIR 5 FCS
— - Awalabilty (453
[ »imem 1968w GREMOBLE whitshoard, red 5 ] 974,80
[ + Substitutions ()
1 - Sales Prices (o
I > - Sales Line Di... i

Selto Customer 2|
- Ship-to Addresses  (0)
- Contacts (i)

300101
30-01-01 |
| UL
— - Sales History:

Eill-to Customer

[ ower « [ tne ] [Functions «] [ Pastra ] |

pit.. | [ hep |

EE 1968-W GRENOBLE Whiteboard, red| - Iltem Substitution Entries

EEX)

General
Wariant Code . . . . . . Shipment Date . . . . . 30-01-01
Location Fiter. . . . . . i
Substitut... Description Inventory Quantity Ava...| Condition
» [1372:w [ £} SOPPORO Whiteboard, black 11 11
ok ] [ cancel | [ Condtion | [ Help
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What to do

What to say

Screen shots

10. In the Sales
Order window,
type RED in the
Location Code
field of the
second sales
order line (as
shown in the
screen shot).

11. Scroll to the
right and change
the Qty. to Ship
field to ‘0O’ as
shown in the
screen shot.

12. Press CTRL+F11
to release the
sales order.

John Haddock
Insurance Co.
accepts the
agreement.

Peter fills out ‘O’ in
the Qty. to Ship field,
as the ROME
Whiteboards have
not returned from
repair yet and, thus,
cannot be shipped
yet.

Then, Peter releases
the modified sales
order and posts the
sales order lines.

Sales Order

& 1002 John Haddock Insur;

General | Invoicing | Shipping || Foreign Trade | E - Commerce

NOE G R e [ 100zl & PostingDate . . . . . . | =00101]
Sell-to Customer Ho, I Order Date . . 30-01-01)
Sellto Contact Mo, . . . Document Date . . . . . | sgo1o1]

Sell-to Cuskomer Hame | Requested Delivery Date |

Sellto Address
Sellto addressz . . . . |
Sell-to Post Code/City |G

7| Promised Delivery Date .

| External Document Mo, . ]
| salesperson Cods, . . .

Sell-to Contact . . . . . [Miss Patricia Doyle Campaigno.. . . .

N, of rchived Yersios, 0 BesporablyiGenteri .|

S sy gy

Location Reserved| Unit Sales Price Uit Price
Mo, Description Code | Quantity Quantity of. Exists  Excl VAT
19684 GRENGELE Whiteboard, red REPAIR 5 pcs
19724 SAPPORO Whiteboard, bl... RED 5 pcs v 74,50
| -
[ oder « [ Ltne | [Functions = [ Postng  «] [ Bt | [ meb

Customer Information
sellto Customer ]
. Ship-to Addresses  (0)
- Contacts @
- Sales History

Bil-ta Customer

- wal, Credit 0

Ttem Infarmation

- Ttem Card 2|
- Avalabiity 0}
» Substitutions )
« Sales Prices [§4}
- Sales Line Di.., (3

&8 1002 John Haddock Insur. Sales Order

General | Inwoicing | Shipping | Foreign Trade | E - Commerce

FostingDate . . . . . . [
OrderDate . . . .. .. o1
.| soo0101]

Sell-to Customer Mo, |
Sellto Contact Mo, . . . Document Date
Sell-to Customer Hame. | Requested Delivery Date 1
Sellto Address . . .
Sellto Address2 . .

Sell-to Fost CodsfCity ¢

7| Promised Delivery Date

| External Document Na.

| Salesperson Cods, . ., [PS.

Sel-to Contact . . . . . Campaign Mo.. . . .

Responsibilky Center . . |

Na. of Archived Yersions, 0
Status . ou s
Price UnitPrice  Line Amount Qty.to  QNHy Qiv.to  Quantty  Qtto Oty
Exdl, VAT | Excl, VAT . ship sShipkd  Tvoice  woiced | Assign | Assign
150
274,30 414290 \ 15 s

-

[ oder « [ Ltne | [Functions = [ Postng  «] [ Bt | [ meb

Customner Information
sellto Customer |
- Shipsto Addresses {0}
- Contacts (31
- Salas History:

Bill-to Customer

+ wail, Credit 0

Ttem Infarmation

-~ Item Card #|
- Avalablity )
+ Substitutions w
+ Sales Prices 0]
- Sales Line Di... (13

& 1002 John Haddock Insura Sales Order

General | Invoicing | Shipping || Foreign Trade | E - Commerce

NOW R T [ 102(z] #| Fosting Date . | =00101]
Sell-to Customer Ho, [ OrderDate . . . oo
Sellto Contact Mo, . . . [CTOL 3] Document Date . . . . . L

Sellto Customer Name , [John Haddock Insurance Co, Requested Delivery Date ]

Sell-to Address
Sell-to Address 2 . [
Sell-to Fast Code/Cly . |@

| Fromised Delivery Date .

| External Document No. . ]

| Salesperson Code, L . .

Sellto Contact . . | CampaignMo.. . . .

|Miss Patricia Dayle
: Responsbily Center . . |

Customer Information
sellto Customer ]
. Ship-to Addresses  (0)
- Contacts (31
- Sales History

Bill-to Customer

- fvwal, Credit 0

Mo, of Archived Yersions. o
SEARE, nria v Released |
Price  UnitPrice | Line dmount  Line  Qty. to Quankity  Qty. to Quantity | Oty to Oty Item Information
i Exdl, vaT | Excl vAT Disc... ship shipped  Inveice  Invaiced | Assign Assign + Ttem Card 2|
13 + fwailability (5
974,80 4.142,90 15 & 5
- Substitutions )
- Sales Prices (o)
» - 5alss Ling Di.... (1
oger ] [ tne v [Functiors v) [Pestrg =] [ e | [ reR
13. Press F11 to
post the sales
order and
accept the
message that
follows.
14. Close the Sales
Order window to
return to the
Navigation Pane
menu.
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What to do

What to say

Screen shots

15. On the
Warehouse
menu, click
Orders &
Contacts,
Purchase
Orders. The

Purchase Order
window appears.

16. Press F5 to open
the Purchase
List window and
scroll down to
select purchase
order No.
106027 as
shown in the

screen shot.

17.
18.

Click OK.

In the Purchase
Order window,
type 54 in the
Vendor Invoice
No. field and
scroll to the right
to show the Qty.
to Receive field
as shown in the
screen shot.

19. Press CTRL+F11
to release the
purchase order,
and then press
F11 to post the

purchase order.

20. Close the
Purchase Order
window to return
to the
Navigation Pane

menu.

Next, Peter opens the
purchase order
(purchase return
order) created in
relation to the sales
return order for the
10 damaged
whiteboards.

In the Purchase
Order window, Peter
releases and posts
the purchase order to
receive the 10
repaired items
directly in inventory.

B8 106026 Progressive Home Furnishings - Purchase Order

| General | Inwoicing | Shipping | Forsign Trads | E - Commerce

Buy-from Yendar Name
Buy-from Address . . . .
Buy-from Address 2. .

a

. [Progressive tome Furishings

|222 Reagan Drive

Mo Fhets W 106026 (| #] PostingDate . . . . . . 27-01-01
Buy-from Yendor Mo, . [ 01254796 (]| OrderDate . .« v L 27-01-01
Buy-from Contact Wo, . . [CTO00O71 (%] Document Date . . . . . | 27-01-01f

| Vendor Order Mo, . L |
| vendor shipment Mo, . |

Vendar Invaice Mo. . . .

Buy-from Post CodefCity |us-sc 27136

Order Address Code, . |

Buy-From Contact . , . , ol Sean Ray | Purchaser Code, . . . .
Mo, of Archived Yersions. | a BesponslMtiCemer ;|
e T e el Released
T M, Description Location ... Quankity  Reserve... Unitof M... DirectU...
|_!|I 1960-5 ROME Guest: Chair, green WHITE 50 PCS 150,272
[ ]
(|
L
]
= ;
[ ower  «|] [ Lne =] [Functions | [ Pesting =] [ prit.. | [ Hel

EE Order - Purchase List

Buy-fro...  Buy-from Vendor Mame
62000 WalkerHolland
50000 Service Electronics Lkd.
£2000 WalkerHolland
10000 London Postmaster
47586622 Monabekken Barnesenger A/5
38654473 POIIORLES d.d.
43698547 Beschlage Schacherhuber
01254796 Progressive Home Furnishings
01254796 Progressive Home Furnishings
01254796 Progressive Home Furnishings

operty Management

Wendor ...

Location ...
WHITE o]

WHITE

VELLOW

o [ coneel | [ e

= [

Buy-from Wendor Mo, . . |

Bly-From Contact Na . . [CTC

Buy-from endor Name . [4R Day Praperty Management

a0-01-01|
30-01-01]
| soora]

Posting Date
Order Dats

Document Date

| vendor Order Mo, . L . |

Buy-from Address . .

Bury-from Contact .

Ma. of Archived Yersions.

Buy-from Address 2. .
Buy-from Post Code/City | GB-GLI3 25E

o+ 100 Day Drive
il =
(3] Guidford

| vendor Shipment Mo, . . [
| Vendor 1nvaice Mo, . .

| Order Address Code, . | |

oo [ Frark Lee

1]

Purchaser Code, . . .+ .

Responsibility Center .

M... Direct U... Line Amount ... Lin

... Qty. to Receive
10

Status

2

S

[ omer  w [ tne =] [Functions ]

[CPosting =] [ print.. | [

Help
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What to do What to say Screen shots
21. On the Finally, Peter posts

Warehouse the remaining

menu, click quantity on the sales

Orders & order he created

Contacts, Sales
Orders to open

earlier to
compensate for the

the Sales Order 10 damaged
window and whiteboards.
press F11 to
post the
remaining
quantity on the
sales order
(accept the
message that
follows).

22. Close the Sales
Order window to
return to the
Navigation Pane
menu.

Notes:

Explain that you use the Substitutes feature to link items to one another in order to be able to easily offer an
alternative item in case the requested item is not available or in case you want to offer your customers a
lower-cost alternative.

Explain that in order to create a replacement order for customer number 30000 (John Haddock Insurance
Co.), the salesperson uses the availability functionality and the Substitutes feature to fulfil the customer
demand.

(8) Note that item number 1972-W has been set up as a substitute item for item number 1968-W.

(18-19) Note that the 10 repaired items (1968-W) are put directly in stock since there is no requirement to
receive and put-away in the REPAIR location.

Benefits:

The Substitutes feature within Microsoft Distribution enables you to offer your customers alternative items
directly from the sales order and to offer you customers lower-cost alternatives. Substitute items are easily set
up in advance to ensure that the salesperson does not have to search through the entire product list for an
alternative item.
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