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Return Management

* Return Management — better control over claims
* Claims — external reaction from Customer

* Claims - our reaction to bad quality of delivered
items from Vendors

You typically create a Sales Return Order to compensate a customer who is
dissatisfied with an item that you have sold them. This could be due to a
quality issue or delivery of a wrong item, for example

— Assigning Exact Cost Reversing

You may agree to compensate a customer by allowing them to return a sold item
against a Sales Return Order. When you invoice the Sales Return Order, you may
then want to revalue the item at the unit cost that is connected to the original
sales entry.



Task (subtly compicated)

A representative from customer 10000 calls a salesperson at Cronus and says that
he received five units of item 70010 instead of item 70011 and that two units of
item 1964-W were delivered damaged.

The customer explains that the wrong delivery of item 70010 was his own fault,
while item 1964-W appeared to have been damaged during shipment.

The salesperson and the customer agree that item 70010 must be returned to
Cronus and a replacement of the same quantity of item 70011 will be shipped to
the customer.

Regarding this replacement, Cronus will charge the customer a restock fee of 5% of
the original order amount.

Meanwhile, item 1964-W should not be returned, and the parties agree to settle
the case by Cronus providing the customer with a sales allowance of 15% off the
price of the item.



Diagram of the task
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Setup of Sales & Receivables

Sales & Receivables Setup

General
Discount Posting: All Discounts - Copy Comments Blanket to Order:
Credit Warnings: Both Warnings - Copy Comments Order to Invoice:
Stockout Warning: Copy Comments Order to Shpt.:
Shipment on Invoice Copy Cmis Ret.Ord. to Cr. Memo:
Return Receipt on Credit Memo: Copy Cmts Ret.Ord. to Ret.Rept:
Invoice Rounding; Allow VAT Difference: [l
Ext. Doc. No. Mandstory: 0 Cale. Inv. Discount: [l
Calc. Inv. Disc, per VAT 1D
Appln, between Currencies: All - e e Hise. pet O
VAT Bus. Posting Gr. (Price):
Lego Position on Documents: Mo Logo -
Exact Cost Reversing Mandatony:
Default Posting Date: Work Dat -
auit Fosting Late ork LatE Archive Quotes and Orders: [P
Default Quantity to Ship: Remainder - Allow Alter Posting Groups: [
Posting Desc. Code: - Autormatic Adv. Inveice Posting:



Sales

Order

1022 - BYT-KOMPLET s.r.o.

General
Sell-to Custorner Mo.: 10000 - Order Date: 311.2016
Sell-to Customer Mame:  BYT-KOMPLET s.r.o. Document Date: 31.1.2016
Sell-to City: Kyjov - Requested Delivery Date:
Posting Desc, Code: External Document No:
Posting Description: Order 1022 Salesperson Code PK
Posting Date: 31.1.2016 Status: Open
VAT Date: 31.1.2016
Lines
] Line - Functicns - ﬁ Order » ] Mew &% Find  Filter Clear Filter
Type  No. Description Location  Quantity  Qty.  Reserved Unitef Drop  Purchasing Unit Price Line Amount
Code to A, Quantity Measu.. Ship.. Code Excl. VAT Excl. VAT
Itern 70010  Dfevéna dvirka MODRY 5 K5 | 1960,00 9.800,00
rem  1964-W  Skiifi INNSBRUCK s... CERVENY 2 KS o | - 10970,00 2194000

v Show more fields

-
Line Inv, Discow |
Discou... Arnoy
C =
{

And post b

v F9

Microsoft Dynamics ... |__ 2%

[
) Invoice
(@) Ship and Invoice




Posted document (Sales Order)

Posted Sales Invoices ~ 103043 Me. - Y><| v
Mo, . Sell-to Sell-to Custormer Name Currency Amount Amount R
Custom... Code Including VAT B
103042 10000 BYT-KOMPLET s.r.o. 31 740,00 3967500
103043 - BYT-KOMPLET s.r.o.
General A=
Mo 103043 VAT Date: 311.2016
Sell-to Customer Mo.: 10000 Document Date: 311.2016
Sell-to Contact No.: KT000007 Document Exchange Status: Mot Sent
Sell-te Customer Name: BYT-KOMPLET s.r.o. Quote No.:
Sell-to Address: Vrchlického 5 Order Mo 1022
Sell-to Address 2: Pre-Assigned Mo.:
Sell-to Post Code: 687 01 External Document No.:
Sell-to City: Kyjov Salesperson Code: PK
Sell-to Contact: Pan Jonas Brandel Responsibility Center: BLANSKO
Posting Description: Order1022 Mo. Printed: o |
Posting Date: 3112016 1
Lines &
[ Line - @ Find  Filter Clear Filter
Type MNa. Description Quantity  Unit of Unit Price Excl.
Measur... VAT
Item 70010 Dievéna dvifka 5 KS 1960,00
Item 1964-W Skefiri INNSBRUCK se skd.dvitky 2 Ks 10 970,00
< I ] r
Inveoice Discount Amount Excl. VAT: 0,00 Total Excl. VAT (CZK): 31 740,00
Total VAT (CZK): 7935,00
Total Incl. VAT (CZK): 39 675,00
Invoicing 10000 | 1M(8D) | 29.2.2016 v
Shipping 69701 | 31.1.2016 v




Return Order creation

Order Processing

Lists
Customers 1001 - BYT-KOMPLET s.r.o.
Contacts
General & oA
Sales Quotes #*
Sales Orders Sell-to Custormer No.: 10000 - WAT Date: 31.1.2016 -
| |
| Sales Return Orders | Sell-to Contact No.: KT000007 - Order Date: 31.1.2016 -
Sales Invoices Sell-to Custormer Name: BYT-KOMPLET s.r.o. Document Date: 31.1.2016 -
Sales Credit Memos Sell-to Address: Vrchlického 5 Credit Memo Type: Corrective Tax Document -
Requests to Approve
Approval Request Entries sell-to Post Code: 69701 - Postponed VAT: ]
Certificates of Supply Sell-to City: Kyjov - Correction: E
Sell-to Contact: Pan Jonas Brandel Bxternal Document No.:
Ma. of Archived Versions: 0 Salesperson Code: PK v
Posting Description: Return Order 1001 Campaign No.: -
Posting Desc. Code: - Responsibility Center: BLAMSKO v
Posting Date: 31.1.2016 - Status: Open -
v Show more fields
Lines A
Functions = [ Line - |j MNew % Find Filter Clear Filter
Type MNa. Description Return Location Quantity Unit of Unit Price Excl. Line Amount  Line Discol =
Reason Code  Code Measur... VAT Excl. VAT L
“ 1 ¢

Ctrl-N and customer 10000



Return Order creation

HOME ACTIONS MAVIGATE

"}_Meut :'{.‘{a‘mam Ivegice Dzouni
@ Recpen 5 Appy Enbries =

{0 Create Return-Related Dotuments_. [5]

Copy Dosument...,

ﬁm-mmm-mt- Xo.

wEend Appreval Request

1001 - BYT-KOMPLET s.r.o,

General

_r Edit - Copy Sales Document | = = .|1
ﬁ ACTIONS CRONU.. @

{

1 C

;‘ F

i

H | | Options ~

; Document Type: Posted Invoice v

B Daocument MNo.: 103082 -

| Sell-to Custorner... 10000

f Sell-to Customner...  BVT-KOMPLET s...
Include Header:

i Recalculate Lines:

i [ ok |[ cancel




Return Order creation

New - Sales Return Order - 1005 - BYT-KOMPLET s.r.a. - - il
HOME ACTIONS MNAVIGATE
lul B} Release E:; Calculate Invoice Discount Ey g 5end Approval Request L..}Create Whse. Receipt ETPDSL.. Eﬁpost and Print...
6 Reopen %b] Apply Entries... ﬂ E E} Create Inventery Put-away/Pick... @ Preview Posting _|+|j Post Batch...
Print... _ =
éb] Create Return-Related Documents... [] [7 Test Report..
1005 - BYT-KOMPLET s.r.o.
General #
Sell-te Customer Mo.: 10000 A VAT Date: 31.1.2016 -
Sell-to Contact No.: KT000007 - Order Date: 31.1.2016 -
Sell-to Customer Mame: BYT-KOMPLET s.r.o. Document Date: 31.1.2016 -
Sell-to Address: Vrchlického 5 Credit Memo Type: Corrective Tax Document L
Sell-to Post Code: 697 01 v Postponed VAT: [}
Sell-to City: Kyjov . Correction: [
Sell-te Contact: Pan Jonas Brandel Edternal Document No.:
MNo. of Archived Versions: 0 salesperson Code: Pk v
Posting Description: Return Order 1005 Campaign Mo.: h
Posting Desc. Code: - Responsibility Center: BLANSKO -
Posting Date: 31.1.2016 - Status: Open A
v Show more field
Lines
Functions ~ [ Line = 7] Mew @ Find  Filter Clear Filter
Type Mo. Description Return Location Quantity  Unit of Unit Price Excl. Line Amount  Line Disco
Reason Code  Code Measur... VAT Excl. VAT
Item 70010 Dfevéna dvirka MODRY 5 KS 1 960,00 9800,00
Item 1964-W Skrif INNSBRUCK se skl.dviflky CERVENY 2 KS 10 970,00 21 940,00




Return Order creation

1005 - BYT-KOMPLET s.r.o.
General 10000 | 31.1.2016 Cpen hd
Lines #oa
Functions = [ Line = ] Mew % Find  Filter Clear Filter
Type Mo, Description Return Location Quantity  Unit of Appl.-from Unit Price Excl. Line Amour -
Reason Code Code Measur... Ttern Entry VAT Excl. VA
Tax Document No. 103043 0
C. fakt.103043 - €. dod102057: 0
Itern 70010 Dievéna dvirka SPATME MODRY 5 Ks 384 1 960,00 98001
Itern 1964-W Skiif INMSBRUCK se skl.dvirky VADNE «| CERVENY 2 K5 385 10 970,00 21 940.0
Lines
Functions = [ Line - J MNew % Find Filter Clear Filter
Ma. Description Return Location Quantity  Unit of Appl.-from Unit Price Excl. Line Amount L
Reason Code Code Measur... Item Entry VAT Excl. VAT
€. fakt103043 - C. dod.102057; 0
70010 Dievéna dvirka SPATME MODRY 5 KS 394 1 960,00 9 800,00
1964-W Skrifi INNSBRUCK se skl.dvirky VADME CERVENY 2 KS 395 10 970,00 21 940,00
70011 Sklenénd dvirka MODRY -5 KS 0 2720,00 -13 600,00
P-ZMNZASKL  MNowvé zaskladnéni prodeje MODRY 5 0 -98,00 -490,00

-98=1960*0,05*(-1)



Return Order creation

Return Order 1005

50000 70011

Sklenéna dvirka

Lines
Functions = [ Line ~ ] New % Find Filter Clear Filter
Mo, Description Return Location Quantity Unit of Appl.-from Unit Price Excl. Line Amount L
Reason Code Code Measur... Item Entry VAT Excl. VAT
C. fakt103043 - C. dod.102057: 0

70010 Dievéna dviika SPATNE MODRY 53 K§ 394 1 960,00 9 800,00
1964-W Skiir INNSBRUCK se skl dvifloy VADME CERVENY 2 K§ 395 10 970,00 21 940,00
70011 Sklenéna dvirka MODRY -3 K§ 0 2720,00 -13 600,00
P-ZMZASKL  Mové zaskladnéni prodeje MODRY 5 0 -98,00 -490,00

Line- Item Charge Assignment

Applies-to Applies-to Applies-to Ttern Mo, Description Qty. to Assign Qty. Assigned Armount to
Doc. Type Doc. Mo, Doc. Line.. Assign
Return Order 1005 30000 70010 Dievéna dvirka 5 -480,00
Return Order 1005 40000 1964-W Skerifi INMSERUCK se skl.dvirloy 0,00

0,00




Return Order creation

Lines

Functions ~ [ Line - |:| Mew #% Find

Mo.

70010
1964-W
70011

P-ZMZASKL
M-PREPRAVA  Poplatek, rizna prepr. (ndk.)

Description

Tax Document Mo, 103043

C. fakt103043 - €. dod.102057:
Drevéna dvirka

Skiif INMNSBRUCK se skl.dvirky
Sklenéna dvirka

Mové zaskladnéni prodeje

Filter Clear Filter
Return Location
Reason Code Code
SPATME MODRY
VADME CERVENY
MODRY
MODRY
MODRY

Quantity  Unit of
Measur...

5 K5
2 K5
-5 KS

Appl.-from
Itern Entry

i
0
384
385

Unit Price Excl.
VAT

1 960,00
10970,00
2720,00
-93,00
2995,50

Line Amount
Excl. VAT

9 800,00
21 940,00
-13 600,00
-480,00
5991,00

2995=10970,15
And we will delete Return Sales line with 1964-W- (it will be not returned)

General

Lines

Functions ~ [ Line - ﬂ New @ Find

Mo,

70010
70011

Description

Tax Document Mo. 103043
¢, fakt.103043 - £, dod.102057:
Drevéna dvirka

Sklenéna dvirka

P-INZASKL  Mové zaskladnéni prodeje
N-PREPRAVA Poplatek, rizna pfepr. (ndk.)

Filter Clear Filter
Return Location
Reason Code Code
SPATNE MODRY
MODRY
MODRY
MODRY

Quantity  Unit of

Measur...

5 KS
-5 KS

Appl.-from
Itern Entry

10000 | 31.1.2016

Unit Price Excl, Line Amount
VAT Excl. VAT

0

0
394 1 960,00 9:800,00
0 2720,00 -13 600,00
0 -98,00 -490,00
0 2995,50 5991,00




Move Negative Lines from SSO to new SO

=l | 22

['Edit - Move Negative Sales Lines

ﬁ ACTIONS CRONUS CZsr... @

% Send Approval Request
= e
= =
i

s

Move Hegative Lines..

Options A
Order & Invoice
Te Document Type:  Return Order -
Return Order & Credit Memo
Te Document Type:  Order -

When you move a negative sales line to your selected document
type, the quantity of the line on the selected document becomes

positive,

ok || Cancel

Microsoft Dynamics NAVY 2

Order 1023 has been created, Do you want to view the created
document?

e [ n




New created Sales Order

1023 - BYT-KOMPLET s.r.o.

General

Sell-to Customer Mo.: 10000

Sell-to Custormner Mame:  BYT-KOMPLET s.r.o.

Sell-to City: Kyjov

Posting Desc. Code:

Posting Description: Order1023
Posting Date: 311.2016
WAT Date: 311.2016
Lines

- Order Date:
Document Date:

- Requested Delivery Date:
External Document Mo.:
Salesperson Code:

Status:

[ Line ~ Functions = ﬁ Order = ] New % Find Filter Clear Filter

Type Na. Description Location
Code

Tax Document Mo, ..

€. fakt103043 - . d...

Item 70011 Sklenéna dvirka MODRY

Quantity Qty.  Reserved Unitof Drop  Purchasing
to A..  Quantity Measu.. Ship.. Code

31.1.2016
31.1.2016

PK

Open

Unit Price
Excl. VAT

2720,00

Line Amount
Excl. VAT

13 600,00

v Show more fields

Line
Discou...

Inv. Discov *
Amoy

UE
C
C




Last version

of Sales Return Sales Order (SRO)

1005 - BYT-KOMPLET s.r.o.

General 10000 | 31.1.2016 Open v
Lines Y
Functions = [ Line - |:| Mew 4% Find Filter Clear Filter
Ma. Description Return Location Quantity  Unit of Appl.-from Unit Price Excl. Line Amount  Line Discou |
Reason Code Code Measur... Item Entry VAT Execl, WAT
Tax Document Mo. 103043 0
¢, fakt.103043 - €. dod.10205T; 0
70010 Dievéna dvirka SPATNE MODRY 5 K5 384 1 960,00 9 800,00
P-ZNZASKL  Mové zaskladnéni prodeje MODRY 5 0 -08,00 -490,00
N-PREPRAVA Poplatek, rizna prepr. (nik.) MODRY 2 0 2905,50 5 991,00
(only lines of SRO) - > Item Charge Assignment of Allowance is :
Applies-to Applies-te Applies-te  Item Ne. Description Oty. to Assign Qty. Assigned Amaount to Qty. to Ship Qty. Shipped
Doc, Type Doc. Mo, Doc. Ling... Assign (Base) (Base)

Return Order 1005

30000 70010

Dfevéna dvirka

5991,00




Both document has been posted (F9)

Item ledger entries

Item Ledger Entries -

Show results:
X Where
== Add Filter

Posting
Date

311.2016
311.2016
311.2016
311.2016
311.2016
311.2016
311.2016
311.2016
311.2016
311.2016
311.2016
311.2016
311.2016

310116 Posting Date - | %
Itern Mo, = is T0010|70011[1964-W

Entry Type  Document Type Document  Item Description Location Quantity Invoiced

Mao. MNo. Code Quantity
Sale Sales Shipment 102047 1964-W MODRY -20 -20
Purchase TOO002 1964-W MODRY 40 40
Sale Sales Shipment 102048 1964-W MODRY -1 -1
Sale Sales Shipment 102048 1964-W MODRY -3 -3
Sale Sales Shipment 102048 1964-W MODRY -5 -5
Sale Sales Shipment 102048 1964-W MODRY -7 -7
Sale Sales Shipment 102048 1964-W MODRY -10 -10
Purchase TOO0O04 1964-W MODRY 10 10
Purchase TO0005 1964-W MODRY 5 5
Sale Sales Shipment 102057 1964-W CERVENY -2 -2
Sale Sales Shipment 102057 J0010 MODRY -5 -5
Sale Sales Return Receipt 107006 70010 MODRY 5 5
Sale Sales Shipment 102058 70011 MODRY = -5




Customer Ledger Entries

Customer Ledger Entries - Type to filter (F3)

Posting Date |2

Show results:

X Where Customer No. = is 10000

X And Document Mo, ~ is 103043 (103044104007

== Add Filter
Posti... Document Document  Prepayment Cust... Messageto Description C Original Amount  Remaining Open
Date Type Ma. Ma. Recipient C.. Amount Amount
31.1.2016 Invoice 103043 [ 10000 Order 1022 39675,00 39675,00 20 548,75
31.1.2016 Invoice 103044 [ 10000 Order 1023 17 000,00 17 000,00 17 000,00
31.1.2016 Credit Memo 104007 = 10000

Return Order 1005 -19126,25 -19126,25 0,00 [



Created Credit Memo

Sales - Credit Memo C7

1 of 1 100% - Find Next
Strana 1
Dodavatel Zakaznik
CRONUS CZ s.r.o. BYT-KOMPLET s.r.o.
Okruzni & Pan Jonas Brandel
Vratislavice Vrchlického 5
B96 42 Vracov 697 01 Kyjov
Ceska republika
DI CZ1234567890 DI 780456278
(& TITTTIIT &
Cislo bankovniho Gétu Datum dokladu 31.1. 20186
IBAM Datum DPH 31.1. 2016
Kdd SWIFT Datum splatnosti 29, 2. 2016
Variabilni symbaol 104007 Platebni podminka
Zplsob platby
Pfijlemce
K faktufe 103043 Modry sklad
Vase reference Martin Weber
Zpusob dodavky Ze skladu Jifiho Franka 2
Prodejce Petr Kardsek 697 01 Kyjov
Ceska republika
PK@cronuscorp.net
. Jednotkova Sleva DPH Castka na
Cislo Popis Mnoistvi MJ cena bez DPH % % fadku bez DPH
Tax Document Mo. 103043
C. fakt. 103043 - €. dod. 102057
70010 Dfevéna dvirka -5 kus 1960,00 25 -9 800,00
Move zaskladnéni prodeje -5 -98,00 25 490,00
Poplatek, rizna pfepr. (nak.) -2 299550 25 -5991,00
Castka celkem CZK -15 301,00
DPH celkem CZK -382525
Castka vietné DPH celkem CZK 19126,25

Rekapitulace Zaklad DPH Castka DPH
DPH DPH % CZK CIK
DPH25 25 15 301,00 382525
Celkem 15 301,00 382525




End of the section X.




