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Abstrakt

Predkladana publikace shrnuje a diskutuje trendy wretiickych i praktickych
pristupech k e-governmentu. Jeji text se zabyva Ermatezioboro¥. To vyzaduje jak
speciftnost samotného tématu, tak i pozadavky na raci®j$éltizeni projeki e-
governmentu v praxi. Publikace nejprve shrnuje tajis terminologii a klasifikace
sluzeb e-governmentu &nuje se rovéZ roli e-governmentu v reforérverejné spravy.
Specifickou pozornost nasletiaénuje vyvoji a aktualninkeskym narodnim projeln

a shrnuje i trendy e-governmentu v projektetdské samospravy. Samostatn
piedstavuje a zabyva séigtupy k hodnoceni e-governmentu v zahffai v Ceské
republice. Upozatuje na potencial a omezeni jednotlivychiispupi a nastiuje
moznosti jejich pekonani.

Abstract

The presented publication summarizes and discusseds of theoretical and practical
approaches to e-government. It addresses the itopiee multidisciplinary way. Such
approach is required by the complexity of e-governnitself and is inevitable in order
to enhance rationality of practical management-gbeernment projects. At first, the
publication outlines existing terminology and clfisations of e-go-vernment services
and deals with the role of e-government in thearg practice of public administration
reforms. After that, specific attention is paiddevelopment and current trends of e-
government on Czech national as well as self-gowental level. In the third and the
fourth part, the author introduces and discussésngial and limitations of approaches
to e-government evaluation that can be found imatrand in the Czech Republic. He
also outlines possibilities of future improvemeoitg-government evaluation.
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Shrnuti
Rizeni lidskych zdrdj

Odborna publikaceRizeni lidskych zdrdj pojednava o strategiich, politikach a
metodach, jez jsou povazovany za nejlepsi prajimJécelem je komplex# shrnout
sowasné znalosti 0 organizaci personalni prace a pélsich procesech, analyzovat
manazerské zkuSenostitizeni a vedeni lidi a také nastinit trendyizeni lidi, které
ovlivaiuji  efektivnost motivace a spokojenosti zmtmand. Monografie je
strukturovana datyi c¢asti, které jsou dalélerény do kapitol (cel-kem 24 kapitol).
Kazda kapitola je zak@ena shrnutim, kovymi slovy a literaturou. VCasti .
Persondlni prace v podniku je identifikovan vyvazofi na persondlni praci a
charakterizovana organizace personalni prace vikodW Casti Il. Vrgjsi prostedi
podniku a persondlniinnosti se pojednava o trhu prace a socialni peliftvropské
unie, trhu prace Ceské republice, pracovnim pravuGR a dale o personalnich
procesech v podniku — o strategii a planovani fidekzdrofi, ziskavani, vyéru a
adaptaci zagstnand, organizaci prace a pracovnich podminkéach, bewsti a
ochrag zdravi @i praci, motivaci k praci a vedeni pracovinikizeni pracovniho
vykonu a hodnoceni pracovnika, a#itovani, vzélavani a rozvoji zadstnand,
pracovnich vztazich a socialnim rozvoji zstmand. Cast Ill. Trendy Wizeni lidskych
zdroji hodnoti vyuziti informénich a komuniké&nich technologii viizeni lidskych
zdroji, charakterizuje firemni komunikaci, spé&ésskou odpasdnost korporaci a HR
controlling. Personalni praci v transnacionalnigiol&nostech, v malém podniku a
soukromych neziskovych organizacich je p&kowana pozornost ¢asti IV. Rizeni
lidskych zdroji ve specifickych podminkach, protoZze tyto subjektgji svébytné
piistupy k lidskym zdrajm a aplikuji postupy typické pouze pré.n

Summary
Human Resource Management

The monograph Human Resource Management discussestrategies, policies and
methods considered to be best practices. Its parigod comprehensively summarize
the current knowledge of HR organization and HRcpsses, analyze the experience of
personnel management and leadership and to outlieetrends that influence the
effectiveness of employee satisfaction and motivatiThe publication is divided into
four sections and the sections into chapters (wftél4 chapters). Each chapter ends
with a summary, key words and literature. The sastiare:

1 Section A - Human resources in the company —tiiiles the development of
approaches to managing staff and characterizesHtRe organization within the
enterprise.
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2 Section B — External business environment andsEiRices — covers themes
dealing with the labour market and social policytleé EU, the labour market in the
Czech Republic, Czech employment law and HR presessthin the businesses, i.e.
HR strategies and planning, recruitment, selectind adaptation, work organization
and working conditions, health and safety at wonkotivation and leadership,
performance management and employee appraisal,estsafion and benefits, training
and development, labour relations and social dgveént of employees.

3 Section C — Trends in Human Resource Managemeamvatuates the use of
ICT in HRM, describes internal communication, cagie social responsibility and HR
controlling.

4 Section D — Human resources management in speoifiditions — this section
covers transnational companies, small businessggp@vate non-profit organizations
as these entities have distinct approaches to HiBigwand practices then typical ones.
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