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Knowledge Share Point Project 
 
 
Character of the project 
business (five months) 
 
 

Description of the project 
Project aims at developing common system of collection of best practices 
outcoming from RCA`s and other experiences. Project includes development of 
Management System and also Web based application. 
 

Work activities 
� the project will be completely coordinated by two students 
� it will include three basic steps: 
� analyze current team practises collection (management system & applications) 
� select the best practice/come up with the solution 
� develop the solution 
� students will have a person from GDF and Quality management involved 
 

Compensation 
non-paid position 
 

 
 
 
The IBM Delivery Center 
Central Europe – Brno is 
one of the biggest and most 
diverse IBM centers of its 
kind worldwide. Its core 
activities focus on providing 
strategic outsourcing 
services – remote server 
and application support, 
networking services and 
end customer support.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Internship program 
Mar – Jul 2012 

 
Your CV and motivation 
letter in English is to be sent 
to Ivona Balazova 
balazova_ivona@cz.ibm.com 
by 20 Feb, 2012 
 
Ivona Balazova 
Program Coordinator 
balazova_ivona@cz.ibm.com 
 
Stanislav Michelfeit 
Program Manager 
stanislav_michelfeit@cz.ibm.com 
 
 
 
 
IBM GSDC Czech Republic 
Technicka 21 
616 00  BRNO 
 

ibm.com/start/cz/brno 

Skills required  
 

• strong logical, analytical and  
      systemic thinking 

• programming skills in JAVA/AJAX 
 
 
 

What we offer 
 

• hands-on experience  
and know-how in a large  
multinational company 

• individual support from  
your mentor 

• communication in English 

• training in soft skills 

• great opportunity for  
networking, possible  
further cooperation with  
IBM 


