
Culture and Communication 
 

 Culture is not something waiting to be discovered but “an active meaning-
making system of experiences which enters into and is constructed within 
every act of communication.” (Barro et al.: 83) 

 Culture and communication work in tandem – they are inseparable (Samovar, 
Porter: 7) 

 “Culture is the rule-governing system that defines the forms, functions, and 
content of communication … Understanding connections between culture and 
communication is critical to improving intercultural interactions.” (Gay: 321) 

 “All communication, whether verbal or nonverbal, occurs within cultural 
frameworks.” (Johnson: 194) 

 
 
 
Culture and Language 
 

 “Language, communication, and culture are intricately intertwined with one 
another. Language is a symbolic system in which meaning is shared among 
people who identify with one another.” (Fong: 198) 

 “Both written and oral languages are shaped by culture, and in turn, these 
languages shape culture.” (ibid.) 

 “Culture is a social system in which members share common standards of 
communication, behaving, and evaluating in everyday life.” (ibid.) 

 
 
 
Culture and Communicative competence  
 
 communicative competence: narrow interpretation > appropriate language 

use; broad interpretation > “a competence in the social and cultural practices 
of a community of which language is a central part.” (Barro:76) 

 “One must be aware that knowing when to bow or shake hands does not 
guarantee communicative competence, but understanding that greetings vary 
according to culture helps us speak with people from diverse backgrounds.” 
(Begley: 409).  

 
 Communicative Competence: appropriate use of language in context > 

utterance must, among other things, be culturally feasible and appropriate to 
the situation (Johnson: 192). 
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