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Warm-u

What is the concept of
,,Good Manners*
in your country/family/community
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Basic Concepts

What Are Etiquette And Manners?

Both etiquette and manners play a significant
role in social interactions. The two concepts
revolve around human behavior and are
often used interchangeably. However, the
two are different at their core and shouldn’t
be confused with each other.

Source: Harappa
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Basic Concepts

What is Etiquette?

Etiauette is a code of conduct and a set of societal rules that
acts as a catalvst for nositive huuman interactions. On the
other hand. manners are behaviors that reflect a nerson’s
attitude. A kev difference between etiauette and manners is
that the former chanaes with a chanae in societal clistoms

and norms. while the latter remains largely unchanged across
communities.

Etiauette nrovides a striicture within which aood manners can
flourish. It’s aood manners to follow nroner etiauette. For
examble. etialiette mav dictate the rilles of talkina to
someone. In some cultures. this means introduicina vourself
nronerlv to a stranaer and shakina their hand. Buit in other
cultures. shakina hands is frowned tinon. Good manners will
nromnt voul to sav ‘nlease’ or ‘thank volr’ when needed and

not interrupt another person. These are universal courtesies.

Source: Harappa
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Basic Concepts

Good manners and Dresscode

In social interactions:
in privite
public spaces

Dresscode

Casual
Business
Education
Social events

Source: Harappa
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Activities
1) Individual

2) In pairs

3) In groups

Workshop
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Workshop

Use worksheets

see the Syllabus, please
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Questions & Answers. Discussion.

Questions,®®
. '?

Answers
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=== Which part of the seminar have you enjoyed
most today and why?
Have you missed anything?

8 b corrative com/lanin/student/ . -
Visit gosocrative.com and enter room
: name INTERPRET
socrative
'._I
ent Login

fﬁ

> NARODNi 5
\  PLANOBNOVY

Financovano
Evropskou unii
MextGenerationEU

I\II U I\I I Language Centre
CJV

!




Final slide: Reflection

“Difference is of the essence of humani

Difference is an accident of birth, and it
should therefore never be the source of
hatred or conflict. The answer to
difference is to respect it. Therein lies a
most fundamental principle of peace:
respect for diversity.”

John Hume
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Thank you for your attention
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