
CONSUMER PROTECTIONCONSUMER PROTECTION
IN THE CZECH REPUBLICIN THE CZECH REPUBLIC

WHY TO PROTECT CONSUMER?WHY TO PROTECT CONSUMER?



HISTORY OF HISTORY OF „„CONSUMER PROTECTIONCONSUMER PROTECTION““ IN THE REGION IN THE REGION 

OF THE   CZECH REPUBLICOF THE   CZECH REPUBLIC

OfficialOfficial rulesrules –– lawlaw ofof obligationobligation andand public public legallegal market market protectionprotection

Market Market andand exchgangeexchgange contractcontract, , propertyproperty salesale contractcontract –– townstowns//locallocal
regulationsregulations

reevesreeves andand aldermenaldermen + + gildsgilds (1314 (1314 –– gild gild ofof tailorstailors))

PricePrice tarifstarifs –– afterafter plagueplague epidemyepidemy in 14th in 14th centurycentury

1579 1579 –– „„PrPrááva mva měěstskstskáá KrKráálovstvlovstvíí ččeskeskééhoho““

((MunicipalMunicipal LawsLaws ofof thethe Bohemian Bohemian KingdomKingdom)  )  -- unifiedunified interpretationinterpretation ((untiluntil
1811) 1811) reevesreeves andand aldermenaldermen + + gildsgilds (1314 (1314 –– gild gild ofof tailorstailors) ) --

CheatingCheating in in PraguePrague pubspubs –– 139O 139O –– „„officialofficial measuringmeasuring instrument instrument –– Seidel Seidel --
0,48 l (0,33 l 0,48 l (0,33 l –– MoravianMoravian) ) 

�� CheatingCheating in in thethe 16th 16th centurycentury –– salt salt mixedmixed withwith limelime, , salmonsalmon colouredcoloured withwith
bloodblood

�� ChoppedChopped handhand, , 



FranzFranz Josef I.Josef I. -- TheThe TradesTrades LicensingLicensing ActAct

1860  1860  

�� Basic Basic rulesrules andand rightsrights ofof tradesmentradesmen designationdesignation ofof business business premisespremises, , 
hygienehygiene assuranceassurance, , pricingpricing……..

�� punishmentpunishment oror penaltiespenalties –– shutshut ofof premisespremises, , goofsgoofs confiscationconfiscation……

�� validvalid untiluntil 19651965

�� PenalPenal CodeCode -- 1852   1852   shortershorter andand smallersmaller volumesvolumes, , scalesscales…… = = crimecrime; ; 
incorrectincorrect priceprice oror productproduct featuresfeatures cheatingcheating = = penalpenal offenceoffence

�� GeneralGeneral Civil Civil CodeCode –– (1786) (1786) –– 1860 1860 –– salessales contractscontracts, , lossloss conpensationconpensation
-- validvalid untiluntil 19501950

�� + + specialspecial codescodes, e.g. , e.g. FoodstuffsFoodstuffs tradetrade codecode (1897), (1897), WineWine codecode (1907), (1907), 
productionproduction andand circulationcirculation ofof foodstuffsfoodstuffs, , pedlarypedlary codecode (1852), business (1852), business 
swinndlingswinndling codecode (1918) (1918) andand unfair unfair competitioncompetition codecode (1927) (1927) –– deceptivedeceptive
advertisingadvertising, , fallaciousfallacious goodsgoods originorigin labelinglabeling etcetc..

�� 1952   1952   CzechCzech CommercialCommercial InspectionInspection 1958 1958 AgricultureAgriculture andand foodfood inspectioninspection
authorityauthority

�� 1949 1949 –– InternalInternal TradeTrade CodeCode ((validvalid untilluntill 1990)1990)



CONSUMERCONSUMER´́S RIGHTSS RIGHTS

�� CzechCzech ((oslovakoslovak)) republicrepublic –– 1945 1945 –– constituentconstituent membermember ofof thethe UNOUNO

�� 1962 President John F. 1962 President John F. KennedyKennedy 4 4 basicbasic consumerconsumer rightsrights „„SpecialSpecial MessageMessage on on 
ConsumerConsumer InterestsInterests““::

�� thethe rightright to to safetysafety

�� thethe rightright to to bebe informedinformed

�� thethe rightright to to choosechoose

�� thethe rightright to to bebe heardheard

1985 1985 –– UN UN GuidlinesGuidlines forfor consumerconsumer protectionprotection::

�� TheThe rightright to to satisfactionsatisfaction ofof basicbasic needsneeds -- To To havehave accessaccess to to basicbasic, , essentialessential
goodsgoods andand servicesservices: : adequateadequate foodfood, , clothingclothing, , sheltershelter, , healthhealth care, care, educationeducation, , 
public public utilitiesutilities, , waterwater andand sanitationsanitation. . 

�� TheThe rightright to to safetysafety -- To To bebe protectedprotected againstagainst productsproducts, , productionproduction processesprocesses andand
servicesservices whichwhich are are hazardoushazardous to to healthhealth oror lifelife. . 

�� TheThe rightright to to bebe informedinformed -- To To bebe givengiven thethe factsfacts neededneeded to to makemake anan informedinformed
choicechoice, , andand to to bebe protectedprotected againstagainst dishonestdishonest oror misleadingmisleading advertisingadvertising andand
labellinglabelling. . 

�� TheThe rightright to to choosechoose -- To To bebe ableable to to selectselect fromfrom a a rangerange ofof productsproducts andand servicesservices, , 
offeredoffered atat competitivecompetitive pricesprices withwith anan assuranceassurance ofof satisfactorysatisfactory qualityquality. . 



�� TheThe rightright to to bebe heardheard -- To To havehave consumerconsumer interestsinterests representedrepresented
in in thethe makingmaking andand executionexecution ofof governmentgovernment policypolicy, , andand in in thethe
developmentdevelopment ofof productsproducts andand servicesservices. . 

�� TheThe rightright to to redressredress -- To To receivereceive a fair settlement a fair settlement ofof justjust claimsclaims, , 
includingincluding compensationcompensation forfor misrepresentationmisrepresentation, , shoddyshoddy goodsgoods oror
unsatisfactoryunsatisfactory servicesservices. . 

�� TheThe rightright to to consumerconsumer educationeducation -- To To acquireacquire knowledgeknowledge andand
skillsskills neededneeded to to makemake informedinformed, , confidentconfident choiceschoices aboutabout goodsgoods andand
servicesservices, , whilewhile beingbeing awareaware ofof basicbasic consumerconsumer rightsrights andand
responsibilitiesresponsibilities andand howhow to to actact on on themthem. . 

�� TheThe rightright to a to a healthyhealthy environmentenvironment --To To livelive andand workwork in in anan
environmentenvironment whichwhich isis nonnon--threateningthreatening to to thethe wellwell--beingbeing ofof presentpresent
andand futurefuture generationsgenerations. . 

�� TheThe EU EU rightsrights –– thethe samesame -- 20042004



SYSTEM OF CONSUMER PROTECTION SYSTEM OF CONSUMER PROTECTION 
IN THE CZECH REPUBLICIN THE CZECH REPUBLIC

�� CONSUMER HIM/HERSELFCONSUMER HIM/HERSELF

�� GOVERNMENT:GOVERNMENT:
decisionsdecisions ofof governmentgovernment::

aimsaims andand policypolicy
legislationlegislation ((CzechCzech andand EU)EU)
activitiesactivities ofof ministeriesministeries

�� GOVERNMENTAL ORGANIZATIONSGOVERNMENTAL ORGANIZATIONS

�� NONGOVERNMENTAL NONGOVERNMENTAL 
COMPANIES(ORGANIZATIONS)COMPANIES(ORGANIZATIONS)

�� CONSUMER ORGANIZATIONSCONSUMER ORGANIZATIONS (cca 12/2007)(cca 12/2007)

�� MEDIAMEDIA



�� CONSUMER HIM/HERSELF   CONSUMER HIM/HERSELF   -- informationinformation, , knowledgeknowledge, , 

assertivityassertivity

�� MEDIA    (MEDIA    (TV, TV, radioradio, , newspapersnewspapers,  ,  magazinesmagazines, internet, internet……))

http://www.dtest.czhttp://www.dtest.cz

http://ekonomika.idnes.cz/test.asphttp://ekonomika.idnes.cz/test.asp
http://www.ct24.cz/porady/testoviny/index.phphttp://www.ct24.cz/porady/testoviny/index.php

�� GOVERNMENT      GOVERNMENT      ParliamentParliament andand SenateSenate
aimsaims andand policypolicy::

„„Program Program declarationdeclaration ofof thethe governmentgovernment““
http://www.vlada.cz/scripts/detail.php?id=19620http://www.vlada.cz/scripts/detail.php?id=19620

„„ConsumerConsumer ProtectionProtection PolicyPolicy ConceptConcept forfor 2006 2006 –– 20102010““
consumerconsumer rightsrights to :   to :   thethe protectionprotection ofof healthhealth andand safetysafety

thethe protectionprotection ofof economiceconomic interestsinterests
compensationcompensation
informationinformation andand educationeducation
representationrepresentation in in thethe handlinghandling ofof claimsclaims
formform andand joinjoin thethe consumerconsumer protectionprotection organizationsorganizations
relevantrelevant choicechoice in in relationrelation to to thethe environmentalenvironmental andand
socialsocial impactsimpacts ofof consumptionconsumption



�� CzechCzech ministeriesministeries::

MinisteryMinistery ofof IndustryIndustry andand tradetrade http://www.mpo.cz/en/consumerhttp://www.mpo.cz/en/consumer--
protectionprotection

MinisteryMinistery ofof AgricultureAgriculture http://www.mze.cz/en/outside.aspxhttp://www.mze.cz/en/outside.aspx

MinisteryMinistery ofof HealthHealth http://www.mzcr.cz/index.php?kategorie=49http://www.mzcr.cz/index.php?kategorie=49

MinisteryMinistery ofof Finance Finance –– creditscredits, , insuranceinsurance
http://www.http://www.mfcrmfcr..czcz//cpscps//rderde//xchgxchg//mfcrmfcr//hshs..xslxsl/en./en.htmlhtml

MinisteryMinistery ofof InformaticsInformatics

http://www.http://www.micrmicr..czcz/default_en./default_en.htmhtm
MinisteryMinistery ofof the Environment the Environment 

http://www.http://www.envenv..czcz//envenv..nsfnsf//homeiehomeie??OpenFrameSetOpenFrameSet
MinisteryMinistery for for RegionalRegional DevelopmentDevelopment

http://www.mmr.cz/index.php?lang=3http://www.mmr.cz/index.php?lang=3
http://www.mmr.cz/index.php?show=001027http://www.mmr.cz/index.php?show=001027



�� LEGISLATION:LEGISLATION:

ActAct. No. 40/1964 . No. 40/1964 CollColl. Civil . Civil CodeCode

ActAct No. 513/1990 No. 513/1990 CollColl. . CommercialCommercial CodeCode

ActAct No. 634/1992 No. 634/1992 CollColl. . ConsumerConsumer ProtectionProtection ActAct

ActAct No. 102/2001 No. 102/2001 CollColl on on GeneralGeneral ProductProduct SafetySafety

ActAct No. 59/1998 No. 59/1998 CollColl LiabilityLiability for for DamageDamage CausedCaused

by by thethe DefectiveDefective GoodsGoods

ActAct 321/2001 321/2001 -- ConsumerConsumer CreditCredit ActAct



�� GOVERNMENTAL ORGANIZATIONSGOVERNMENTAL ORGANIZATIONS

-- supervisorysupervisory bodiesbodies andand otherother::

CzechCzech TradeTrade InspectorateInspectorate http://www.coi.czhttp://www.coi.cz

StateState AgricultureAgriculture andand FoodFood InspectionInspection AuthorityAuthority

http://www.http://www.szpiszpi..govgov..czcz//engeng/default./default.aspasp

Institute   Institute   ofof agriculturalagricultural andand foodfood informationinformation

http://www.http://www.agronavigatoragronavigator..czcz//

NationalNational Institute Institute ofof public public healthhealth

http://www.http://www.szuszu..czcz//EnglishEnglish//englishenglish..htmhtm

HygienicHygienic stationsstations http://www.http://www.khsbrnokhsbrno..czcz//

StateState VeterinaryVeterinary AdministrationAdministration http://www.http://www.svscrsvscr..czcz/hlavni_/hlavni_gbgb..phpphp

StateState Institute for Institute for DrugDrug ControlControl http://www.sukl.cz/enindex.http://www.sukl.cz/enindex.htmhtm

AssayAssay Office  Office  http://www.http://www.puncovniuradpuncovniurad..czcz/en//en/

CzechCzech MetrologicalMetrological InstitueInstitue

http://http://prevprev..cmicmi..czcz/index./index.phpphp??actact=000000000000&=000000000000&langlang=2=2



�� CONSUMER ORGANIZATIONSCONSUMER ORGANIZATIONS

ConsumerConsumer..czcz

http://www.spotrebitel.czhttp://www.spotrebitel.cz

ConsumersConsumers DefenceDefence AssociationAssociation

http://www.spotrebitele.czhttp://www.spotrebitele.cz

CzechCzech ConsumersConsumers AssociationAssociation

http://www.regio.cz/spotrebitel/EN/main/http://www.regio.cz/spotrebitel/EN/main/

ConsumerConsumer ConsultingConsulting andand InformationInformation ServiceService

http://www.obcanskehttp://www.obcanske--poradny.cz/poradny.cz/

EconnectEconnect

http://zpravodajstvi.ecn.cz/index.stm?x=73162http://zpravodajstvi.ecn.cz/index.stm?x=73162

�� NONGOVERNMENTAL ORGANIZATIONSNONGOVERNMENTAL ORGANIZATIONS

CzechCzech society for society for qualityquality

http://www.csq.cz/en/http://www.csq.cz/en/ http://www.socr.czhttp://www.socr.cz


