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UNIT SEVEN – FINANCE AND BANKING 
Finance, Banking 

 
TASK Complete the gaps with the most suitable words. The first letters are always given. 

 
Personal banking 

1. Banks send to their clients m_____________ s__________ listing recent sums of 

money going out, called d_________, and sums of money coming in, called c______.  

2. Banks transfers include s________ o________, i.e. instructions to bank to pay 

fixed sums of money from a client´s account to another account, and d______ 

d_________ where the payment date and the amount vary. 

3. Some banks offer o__________, which allow customers to o____________ an 

account, i.e. withdraw from an account more money than there is actually on it. 

4. M____________ are long-term loans on which the property (house, flat) bought 

acts as c____________ or a guarantee for the bank. If the borrower doesn´t repay the 

m___________, the bank can r__________ the property, i.e. takes it back from the 

buyer and sells it. 

 

Commercial and retail banking 

1. The capital a bank has and the loans it has made are its a___________. The 

customers´ deposits are l_____________ because the money is owed to somebody 

else. 

2. Banks have to keep a certain percentage of their assets as r_____________ for 

borrowers who want to w__________ their money. This is known as the r________ 

r_________________. 

3. Before lending money, a bank has to a__________ or calculate the risk involved. 

4. Banks have to find a balance between l____________ – having cash available when 

d____________ want it – and different m____________ – dates when loans will be 

repaid. They also have to balance y_______ – how much money a loan pays – and risk.  

 

Central banking 

1. Some central banks are responsible for m__________ p____________ – trying to 

control the rate of inflation to maintain financial stability. 

2. In many countries, the central bank s____________ and r____________ the 

banking system and the whole financial sector. It also prints and i____________ 

currency – putting banknotes into c_____________. 

3. The r________-a________ ratio is the minimum percentage of its deposits a bank 

has to keep in its reserves. 

4. If depositors think a bank is unsafe, they might all try to w____________ their 

money. This is called a b______ r_________. 

5. Central banks can act as lender of l______  r_________, which means lending 

money to financial institutions in difficulty, to allow them to make payments. 

 

Interest rates 

1. An amount of money which is lent or invested to earn interest is called p________.   
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2. The d_____________ rate is the rate that the central bank sets to lend short-term 

funds to commercial banks. When this rate changes, the commercial banks change their 

own b__________ rate, the rate which they charge their most reliable customers.   

3. Banks make their profits from the difference, known as m_________ or 

s________, between the interest rates they c_________ borrowers and the rates they 

p_____ to depositors. 

4. The rate that borrowers pay depends on banks´ c__________________, also 

known as credit standing or credit rating.   

5. Leasing or h_______ p___________ (HP) are agreements where a consumer 

makes a series of monthly payments to buy d__________ goods (a car, furniture). 

 

Islamic banking 

1. Islamic banking is i_______-f________ banking. 

2. Islamic banks do n_______ pay interest to depositors or charge interest to 

borrowers. Instead they invest in companies and share the profits with their depositors. 

Investment financing and trade financing are done on a p_____ and l____ s_______ 

(PLS) basis.  

 

Stocks and shares 1 

1. Stocks and shares  are c______________ representing part o___________ of a 

company. 

2. The word e__________ (sg) or e___________ (pl) is also used to describe stocks 

and shares.  

3. A successful existing company wants to expand, and decides to g______ 

p___________, i.e. to change from a private company to a p_________  

l__________ company (PLC) by selling shares to o__________ investors for the first 

time. 

4. The company makes a f_____________ or i__________ p__________ 

o_______________ (IPO). 

5. An investment bank u____________ the stock issue, i.e. guarantees to buy the 

shares if there are not enough other buyers. 

 

Stocks and shares 2 

1. Major stock Exchange, such as New York and London, have a lot of requirements 

about publishing financial information for shareholders. Most companies use o____-the-

c_________ (OTC) markets, such as NASDAQ in New York and the Alternative 

Investment Market (AIM) in London, which have fewer regulations. 

2. The n___________ v___________ of a share – the price written on it – is rarely 

the same as its market price. This can change every minute during t___________ 

hours, because it depends on s________ and d________ – how many sellers and 

buyers there are. Some stock Exchange have computerized automatic trading systems 

that match up buyers and sellers. Other markets have m__________ 

m_____________: traders in stocks who quote b_______ (buying) and 
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o_________ (selling) prices. The spread or diference between these prices is their 

profit or m_______ -u______. 

3. Companies that require further capital can issue new shares.  If these are offered to 

existing shareholders first it is known as r______________ issue. Companies can also 

choose to capitalize part of their profit or r___________  e____________  

(nerozdělený zisk), i.e. to turn their profits into capital by issuing new shares to existing 

shareholders instead of paying them a d_______________. There are various names 

for this process, including scrip issue, capitalization issue or bonus issue. 

 

 

Bonds 

1. Bonds are loans to local and national governments and to large companies. The 

holders of bonds generally receive fixed interest payments and get their money, known 

as the p___________, back on a given m____________ date. 

2. B_____________, the company issuing bonds, are given credit ratings. This means 

they are graded according to their ability to r____________ the loan to bondholders 

 
BUSINESS RECOVERY; reading, p. 64   

TASK Find the words in the text which mean the following: 

 

1. _____________ =  a person who is chosen by a court to manage the financial affairs 
of a company that is bankrupt, to sell its assets in order to pay its debts, and to close it: 
 The __________ said he had the legal duty to obtain the best price for the 

business.    

2. to wind up = to close a company, sell its assets and pay its debts: 
 The court ordered the ____________ of the company. 

3. handful = a very small number of people or things, the quantity of something that you 

can hold in your hand 
 

 

Marconi repays £669 m of debt; reading, p. 64 

TASK Complete the gaps with the correct forms of the following verbs: 

Par 1-2 : FOLLOW (3X), TAKE, GRANT, ANTICIPATE, EMERGE, CASH IN 

Par 3-5: RUN, STAVE OFF, BE, WIPE OUT, DROP, WRITE OFF, LEAVE, BURST, DRY UP 

 

1 Struggling telecoms 

equipment maker Marconi 

today A) ________ a giant 

step towards recovery as it 

announced the early 

repayment of £669 m of debt 

B)                           its 

restructuring last year. The 

money was paid well ahead of 

the 2008 deadline set by 

creditors, and will save 

Marconi  £55,8 m in annual 

interest Charles. “The early 

paydown of all our 

restructuring debt is an 

excellent achievement, “  

Mike Parton, the Marconi 

chief executive, said. “We 

have C)       with a strong 

balance sheet, and can now 

fully focus our efforts on 

growing our business.“ 

 

2 Today´s repayments 

D)_________         better-

than-E)                     returns 

from the sale of businesses 

and improved trading 

performance at the company. 

F)                          an 

increase in confidence among 

telecoms customers, Marconi 

announced its first quarterly 

profits for three years in May. 

Last month, the improved 
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trading performance enabled 

three directors, including Mr 

Parton, to raise almost £9 m 

from G.           stock options 

H.         after they met 

performance targets, 

including those for debt 

reduction. 

 

3 Marconi I)                     

_______________ collapse 

in May last year thanks to a 

restructuring in which banks 

and bondholders agreed to J) 

______________ most of 

the company´s debt in return 

for control. Shareholders saw 

their holdings virtually K)                           

____________. 

 

4 The near-collapse of the 

company was one of the 

most spectacular in British 

corporate history. Formely 

GEC, Marconi was an 

industrial giant built up by 

Arnold Weinstock, one of 

Britain´s premier 

industrialists. At its zenith, it 

L)          worth more than 

£30bn. Problems began when 

Lord Weinstock´s successor, 

Lord Simpson, decided to 

focus on 

telecommunications, selling 

profitable defence business 

and M)                  the name 

GEC in favour of Marconi. 

5 Marconi N)              into 

trouble three years ago when 

the hi-tech bubble O)             

______________. Demand 

for is products from 

customers such as BT 

P)______________, and it 

Q) __________ with huge 

debts after an ill-timed 

acquisition spree. Thousands 

of jobs were lost, and 

Marconi currently employs 

one third of its 12,400 global 

workforce at UK sites in 

Coventry, Beeston in 

Nottingham, Liverpool and 

Chelmsford. 

 
 
Stave off = to stop sth from happening (odvrátit, zažehnat) 

Spree = a short period that you spend doing only one activity, especially something enjoyable such as spending money 

or drinking alcohol: 

a shopping/spending/buying spree 

 

1. Who is Marconi? What have they achieved recently? 
2. How does its CEO comment on their future prospects? 

3. Did the early repayment of the debt come unexpectedly? 
4. How would you comment on Marconi´s business performance last month? 

5. How did Marconi manage to avoid collapse in May last year? How did it affect shareholders?  
6. Why does the article label the near-collapse of the company as one of the most spectacular 

ones in British history?   
7. Describe the situation of Marconi 3 years ago. 
 

 

US Airways vows to rise again; reading, p. 65 

 

TASK In the text find the translation of the following: 

 

1. zdůraznit své odhodlání = ____________________________ 

2. zažádat o ochranu v době konkurzu = ___________________________________ 
3. navzdory naléhavému varování = ______________________________ 

4. věštit zánik podniku = _____________________________ 
5. ukončit plány = ______________________________ 

5. zůstat v konkursním řízení = _________________________ 
 
TASK 2 – Wordformation: 
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1. The management team isn´t here to _____________ over a ___________________. 

(PRESIDENT, LIQUIDATE) 

2. The company said it was entering ________________ in order to ___________________ 

cash as it struggles with high fuel costs and competition from low-cost carriers. (BANKRUPT, 

CONSERVATION) 

 
 

Listening; 7.5., p. 67 

 

TASK Listen and complete the gaps with the words you hear: 

 

We´ve had 1. _________________ (2 words) nine months this year. If we look at this 

chart, you can see our segment net revenue, which is all of our stations 2. 

____________________________ (2 words). In year one, revenue almost 3. 

______________ (1 word) between the third and fourth quarters to 40 million dollars. That 

4. ___________ (1 word) our revenue for year one 5. ______ (1 word) 119 million 

dollars. In year two, our revenue rose by nearly 16 per cent ot 138 million dollars. Now, as you 

can see here, segmented revenue for the first quarter 6. __________ (1 word) the first 

quarter in year one. It rose to 40 million in the second quarter. Then revenue in the third 

quarter 7. _____________ (4 words) 25 million and grew to 47 million in the fourth 

quarter. Last year was another successful year, with revenue reaching 8. _______________ 

(4 words) 176 million dollars. That´s 27.5% growth. 9. ________________ (2 words) 

were the 10. ___________  (1 word) in the second and fourth quarters 11. _________(1 

word) 48 million and 62 million dollars 12. ____________ (1 word).  oThis year, we´re 

expecting another great year. Revenue for the first quarter reched 48 million. It 13. _____ (1 

word) again in the second quarter 15. _________ (2 words) the fourth quarter of last 

year. In the third quarter, it 16. ________________ (3 words) 46 million, and we´re 

expecting to reach 17. _________________________ (4 words) 70 million in the fourth 

quarter of this year.    

 
 

GRAPH MOVEMENT 
TASK Classify the following verbs into the below groups, according to the kind of movement they express:  

 
crash; reach a peak; remain stable; shoot up; jump; increase; be a little stronger; 
rocket; slip; reach a low point; gain; pick up; finish slightly firmer; plummet; remain 
constant; recover; decrease; fall; top out; slump; level off; peak; bottom out; hit a 
low; plunge; stay at the same level; stabilize; take off; be slightly weaker; rise; 
stagnate; soar; to sink 

 

to rise after 
previously falling 
 
 
 
 
 
 

 

 

 

 

 

 

to fall a little  
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to rise a little 
 
 
 
 
 
 
 

 to fall a lot  

to rise a lot 
 
 
 
 
 
 
 
 

 to reach the 
lowest level 

 

to reach the 
highest level 
 
 
 
 
 
 
 

 not to change  

    

 

 

 
Listening; 7.1. , p. 63 

 
TASK Complete the information with the most appropriate words from the listening exercise (not direct tapescript). 

 
1) Four major factor which have ________________ (1 word) international banking in recent 

years are: 
• globalisation 

• new __________________ (2 words) 

• new technology aspects 
• ________________________  (3 words) capital markets 

 
2) If something is _________________________ (2 words) as well as 

___________________________________ (2 words), the chances (1 word) are that this 
will become a new financial instrument. Markets use nowadays very powerful 

___________________________ (2 words) which allow banks and corporations to transfer 
money __________________________________________(6 words). 

 
3) Banking services which have _________________________ ( 3 words) advanced 

technology include _____________________ (1 word) like electronic letters of credit, 
electronic direct debits or even international __________________________ (2 words) 

where paper doesn´t travel anymore. 
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4) Today companies need more ______________________ (1 word) banking services such 

as bond issues, mergers and acquisitions, corporate restructuring 
____________________________ (4 words). We´ve seen a substantial increase in 

investment banking services, ___________________________ (3 words) the traditional 
banking services of the past.  

 
Listening, 7.2. , p. 63 

  
 
TASK Complete the gaps with the words you hear. (Direct tapescript of one part of the text) 

I: And what are going to be the new 1.____________________ ? You mentioned Internet 
banking previously. 

J: Yes, we´ve gone from a 2. _____________________________ to a new, banking 
based on Internet. We´ve gone from what we call a '3. _______________________' retail 

banking to either '4. ______________________ ' banking or a '5. 

________________________' banking. The '6. __________________________' 

banking is a sort of banking where you are combining both the branches, the retail branch 
network, with powerful Internet banking services. But then you have banks which only operate 

through Internet , this is what we call the '7. _____________________________ ' sort of 
banking  activities.
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REVIEW TEST 
PJI4A  

Market Leader: Unit 7 – Finance and banking 
 

Name: 

Teacher: 

Number of points (max. 100 points) 

TOTAL  
(60 points to pass) 

MARK 

I. Listening:  III. Grammar:  

II. Vocabulary:  IV. Translation:  
  

 
 

I. Listening: (max. 20 points)                                               points 

------------------------ 

 
 

II. Vocabulary: (max. 34 points)                                          points 
A. Translate the following expressions into English:                            (2 points each) 

podat žádost o ochranu před věřiteli u konkurzního soudu – _______________________________ 

předběžné výsledky zahrnuté ve finančních výkazech – ___________________________________ 

regulační rámce ovlivňující restrukturalizaci podniků – ____________________________________ 

splatit jistinu a úrok držitelům dluhopisů – _____________________________________________ 

ochrana schválená soudem, věřiteli, akcionáři a správcem daně – ____________________________ 

odečíst splatný úrok ze zisku před zdaněním – __________________________________________ 

odepsat dlužníkům pasiva kvůli snížení dluhu – _________________________________________ 

účetní hodnota zásob a odepisovaných aktiv – __________________________________________ 

 
B. Write expressions the following definitions refer to:                              (2 points each) 

1. the relationship between the amount of money that a company owes (debts) and the value of 
its shares (equity): 

 

2. something that a company has and that benefits it but does not exist physically, for example 

a brand or the company’s reputation:  

 
C. Complete the sentence with one of the following phrases; translate the selected phrase.   (2 points each) 

PROFIT AND LOSS ACCOUNT, STOCK OPTION, OVERDRAFT, ZENITH, 
CASHFLOW CONTROL, OPERATING PROFIT, LETTER OF CREDIT 

1. Because of its bad ____________________________________, the firm doesn’t have 
enough money available. 

 In Czech or Slovak: _____________________________________ 
 
2. The banks offers the possibility to use a(n) ____________________________________ 

if you want to withdraw more money that you have in your account.  

 In Czech or Slovak: _____________________________________ 
 
3. Unfortunately, this program has reached its ________________________________ and 

now its quality will decrease.  

 In Czech or Slovak: _____________________________________ 
 

D. Complete the sentences with correct forms of the following verbs; some verbs are not used:     (1 point each) 

DIP – CONSERVE – WIND UP – OVERVALUE – BACK AWAY 
TERMINATE – CASH IN – OUTPERFORM – ACCOMPLISH 

1. Many investors want to ________________________ their investments in a crisis period 
because they regard money safer than shares.  

2. The hi-tech bubble was caused by irresponsible and unfounded ____________________ 
the shares of technological companies. 

3. Our sales are higher than rivals’ so we hope __________________________ them in the 
next quarter.  

4. NBC’s turnover ______________________ a little last year but it is expected to rise again 
this year. 

 
E. Complete each sentence with a word made from the word given in brackets.     (1 point each) 

1. It is not wise to invest in ______________________________; you should invest in 
commodities instead. (SECURE) 

2. Deferring a payment is the last ____________________________ our company is willing 
to offer to you. (CONCEDE) 

3. The __________________________ show us that our profit will fall by 20% this year. 
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(PROJECT) 

4. Low-cost ______________________ have an advantage over national airlines. (CARRY) 

 
 

III. Grammar: (max. 30 points)                                            points 
A. Fill in the gaps with a suitable preposition or adverbial, if necessary:      (1 point each) 

1. Ford has staved ________ bankruptcy thanks to an additional financial help. 

2. Mr Palmer is going to preside ________ the next committee meeting. 

3. All out sources of money have dried ________, so we’ll have to declare bankruptcy.  

4. The firm’s bankruptcy has wiped ________ all my investment. 

5. I wonder how the annual meeting is going to determine the dividends ________ share. 

6. The government pays percentage interest ________ bonds it issued. 
 
B. Rewrite the sentences with the given words and use the passive voice:     (3 points each) 

1. The OAK bank will repay all its debts. It will have done it by next December. 

The OAK bank’s __________________________________________ by next December. 

2. The company Jeff works for should have paid all his expenses. 

Jeff ______________________________________________ by the company he works for. 

3. I think it was not necessary for the company to raise, announce publicly and postpone the 
labor costs.  

I think the labor costs needn’t ________________________________________________ 

_______________________________________________________________________. 

 
C.  Put the VERBS and other words in brackets into their correct forms, add prepositions, particles or 

auxiliary verbs if necessary. You may need to use the passive forms of the verbs:                 (1 point each) 

Money transfers _________________________________ (BELIEVE, DECREASE) soon as 

the financial crisis ___________________________________________ (FORCE, consumers, 

STOP, BUY) as many things as a few months ago. Banks ______________________________ 

_______________________ (late, DECIDE, AVOID, PROVIDE) risky credits because they 

________________________________________ (COULD, ACCUSE, BE) reckless by their 

shareholders. Banks’ managers think it’s not worth ___________________________________ 

(RISK, EXPOSE) the lack of cash, and therefore their policy of _________________________ 

____________________________ (ENABLE, enterprises, ASK) loans has become very strict. 

Businesspeople, on the other hand, ___________________________________ (COMPLAIN, 

DENY) financial means by banks. Some governments ________________________________ 

__________________________ (MAKE, their banks, PROVIDE) loans by law recently, which 

these banks strongly _________________________________________________ (OBJECT). 

D. Choose suitable words or phrases that can complete each sentence. The number of correct answers is 0 – 4.  
          (2 points each) 

1. When are you going to __________________? 

A: let your room painted   B: have cleaned the jacket 
C: get your car repaired   D: have your new house built 

2. The CEO __________________ in a car accident. 

A: has had his wife killed   B: should have been killed 
C: might been injured   D: is going to be found dead 

3. The company __________________ its biggest rival. 

A: is believed to have been sold to  B: was said to be bought from 
C: is expected to be taken over by  D: was known to be resisting to 

 
 

IV. Translation: (max. 16 points)                                         points 
Translate the following sentences into English: 

Své finanční výsledky jsou firmy povinny každoročně zveřejnit ve výroční zprávě, která se 
skládá z několika finančních výkazů. V současné době je však stabilní finanční situace mnoha 
firem ohrožená a zdá se, že některé z nich buď požádají u soudu o ochranu, nebo zbankrotují. 
V takovémto případě by firma začala být řízena správcem konkurzní podstaty, který by dohlížel 
na ukončení všech činností firmy, splacení dluhů věřitelům a zlikvidování firmy. 
 

_________________________________________________________________________ 
 

_________________________________________________________________________ 
 

_________________________________________________________________________ 

_________________________________________________________________________ 

_________________________________________________________________________ 
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UNIT EIGHT - CONSULTANTS 
 

Listening; 8.3. , p. 74 

 
 

First of all, 1. _________________________ (2 words): if potential 
buyers know that you have the power to make big concessions on your 

own, then they may get angry if they can´t get what they want. If you 
say: ' I´m sorry, I´m going to have to 2. 

_____________________________ (3 words) my boss, ' then if 
you refuse the concession, some anonymous authority will be responsible, 

not you. You should maintain a good relationship, so that you can either 
continue to negotiate or come back to them at a later day. Next we have 

avoiding endless negotiations, where you 3. 

____________________________________ (5 words). 4. 

___________ (1 word) negotiators will usually start out with small 
concessions, like a one-per-cent discount, and then 5. 

_______________ (1 word) to large ones. But this just makes the 

buyer feel as the concessions get bigger, there´s more to come. Even if it 
all ends, the customer will feel there was more they 6. 

________________ (3 words). They don´t feel good about 
negotiations. Professional negotiators, however, give their biggest 

concession first. As the negotiation continues, the concessions that they 
grant will get smaller and smaller. When it´s over, the buyer feels 

they´ve got you 7. _________________________________ (5 
words). Keep in mind that in 8. _________________ (2 words)  

negotiations, you want the customer to feel as though they´re a winner, 
too. You also want to ovoid long discussions that are a waste of 

everybody´s time. Then there is the negotiation´s 9. 

_____________________ (2 words). What do you know about your 

10. ___________________ (1 word) needs, wants and problems? 
What is your original asking price? Is it high enough? What is your bottom 

line  or walk-away number? 

 

Your bottom line is the 11. _____________________ (2 words) that 

you were anticipating. It´s sometimes called BATNA, the 12. 

____________________________________________________ 

(6 words). BATNA represents the point at which 13. 

_____________________________________________________ 

(9 words). So, if you have to go below your bottom line, it´s time to walk 
away. The real secret of good sales negotiations is 14. 

___________________________ (3 words) in advance what you can 
ask for 15. ___________________ (3 words) a price cut. Remember 

that buyers, like everyone else, tend not 16. ____________ (1 word) 
value anything they get for free or can get easily.  

 

 
Listening; 8.1. , p. 70 

 
 
TASK Complete the sentences with the words/phrases from the listening exercise. 

  

1. Once a company has identified a problem, consultants can 

__________________________ _____(3 words)  the exact task of 
consultancy. 

2. Consultants need to establish objectives and principles. Here they often 
______________________  (2 words) SMART which stands for 

_________________________________________________ (4 words) 
and _________________(1 word). Clients need to establish a 

______________ (1 word), a budget and a _______________ (1 
word). 

3. To choose the best consultant, you come up with a ________________ 
(1 word) and ask them to _________________________ (3 words). 

4. Once you have ____________________ (1 word) one of these 
consultants, you need to _________________________ (2 words) a 

written contract. 
5. The contract needs to contain information about 

_____________________ (1 word), i.e. the goods and services that are 

going to be delivered. 
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6. Fees usually _________________ (2 words) one or two types. The 

main difference lies in the 
_________________________________________ (6 words).  

7. _____________________________ (3 words) contract the consultant 
_____________________________________(3 words). 

8. The company hiring consultants has to make sure the 
___________________ (1 word) between them and the consultant is 

right.    
 

Listening; 8.2. , p. 71 

 
TASK Complete the gaps with prepositions if necessary. 

 
1. What about overseeing____ the work? 

2. What delieverables have you agreed________ ? 
3. What problems are consultants coming__________ ? 

4. It´s best if the consultant reports _________ just one person. 
5. Some staff are resistant _________ change. 

6. Some critics say consultants just snoop _______ and only produce a 

report telling you something you already know. 
 
snoop1 / B  snu:p / A  verb [intransitive]; čmuchat, slídit 

 1 to secretly try to get information that someone would not want you to have: 

She’s been snooping round asking questions. 

Somebody went snooping through my desk while I was gone. 

 2 snoop on to watch someone secretly in order to learn about their personal 

life or business: 

I hear they use detectives to snoop on employees. 

 – snooper noun [count] – fízl 
 

 

 

Reading; p. 73 

 

TASK Based on the text answer the following questions: 

 

1. Explain the expressions a) “ money for an old rope“, b) jack in  their 

ordinary jobs 
2. Which industries tend to spend most money on consultating services? 

What do they expect from consultants? 
3. As consultancy business is relatively young, it tends to be less 

competitive than other businesses. T/F  
4. Which employee target groups do consultancy companies usually try to 

attract and how? What do they want in return? 
5. What strategies may some consultants be using to get more business? 

6. Explain the expressions “unscrupulous“ and “with hindsight“. 
7. How do clients sometimes put pressure on consultants? 

8. Explain the expression: some companies are “high maitenance“.  

9. Why can an inexperienced client find himself in a situation where they 
are paying a huge fee for  substandard services from consultants? How 

does the industry protect itself from underperforming consultants? Why is 
the existing protection still insufficient? 

10. What general tendency in busines today has made it easier for 
consultancy business to thrive? 

11. It´s not easy for a client company to choose a suitable consultant. T/F  
12. Give an example of consultancy service which worked extremely well 

and failed in two projects assigned by the same company. 
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REVIEW TEST 
PJI4A  

Market Leader: Unit 8 – Consultants 
 

Name: 

Teacher: 

Number of points (max. 100 points) 

TOTAL  
(60 points to pass) 

MARK 

I. Listening:  III. Grammar:  

II. Vocabulary:  IV. Translation:  
  

 
 

I. Listening: (max. 20 points)                                               points 

------------------------ 

 
 

II. Vocabulary: (max. 34 points)                                          points 
A. Translate the following expressions into English:                            (2 points each) 

propracovaná procedura jmenování generálního ředitele – _________________________________ 

problém odvíjející se od shody se specifikacemi – _______________________________________ 

ustoupit ve způsobu měření manažerského výkonu – ____________________________________ 

milníky obsažené v časovém rámci – _________________________________________________ 

amatérští a úmyslně bezohlední vyjednavači – __________________________________________ 

ostranění odchylek s přesností na zlomek milimetru – ____________________________________ 

nadbytečná, ale uspokojivá požadovaná cena – _________________________________________ 

instrukce obsažené ve smlouvě za pevně stanovenou cenu – _______________________________ 

 
B. Write expressions the following definitions refer to:                              (2 points each) 

3. the act of balancing two things that you need or want but which are opposed to each 
other: 

 

4. something that you allow or do, or allow somebody to have, in order to end an 

argument or to make a situation less difficult:  

 
C. Complete the sentence with one of the following phrases; translate the selected phrase.   (2 points each) 

COMMITMENT – MONEY FOR OLD ROPE – CUSTOMER DELIGHT – HINDSIGHT 
MONEY SPINNER – RETAIL BANKING – INCREMENTAL IMPROVEMENTS 

4. Writing up the report was very easy, so it was 
__________________________________ for me. 

 In Czech or Slovak: _____________________________________ 
 
5. The Windows operating system has been a 

____________________________________ for Microsoft because so many people use 
it on their computers.  

 In Czech or Slovak: _____________________________________ 
 
6. Let’s focus on _____________________________________________ of our 

computer systems rather than doing everything from the beginning.  

 In Czech or Slovak: _____________________________________ 
 

D. Complete the sentences with correct forms of the following verbs; some verbs are not used:     (1 point each) 

WALK AWAY – CONCEDE – TOUT FOR – TAKE OUT – GRANT 
HOLD BACK – PARE BACK – APPOINT – JACK IN – TAKE ON 

5. My friend has promised me _____________________ an additional business which 
could bring me more money.  

6. The bad economic situation forces us __________________________ our 
organizational structure and dismiss several workers. 

7. Stop ___________________________ the process of restructuring – we need to 
start the production as quickly as possible. 

8. Toyota is considering _______________________ the development of their new 
model because the demand seems to be falling rapidly. 

 
E. Complete each sentence with a word made from the word given in brackets.     (1 point each) 

5. Removing levels of management is sometimes referred to as 
______________________. (LAYER) 

6. Every decision you make is subject to the boss’s _____________________. 
(APPROVE) 
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7. Don’t forget to mention all the _____________________________ the project 
includes. (DELIVER) 

8. There are many young and ambitious ___________________________ in this 
company. (ACHIEVE) 

 
 

III. Grammar: (max. 30 points)                                            points 
A. Fill in the gaps with a suitable preposition or adverbial, if necessary:      (1 point each) 

7. Stop holding back _________ producing your reports, we need them. 

8. Our commitment _________ change is obvious and well visible. 

9. A trade-_________ means offering something in exchange for something else.  

10. I’m not going to fulfill your needs one _________ one. 

11. Let me run this _________ my superior and then I’ll let you know. 

12. This project will not get _________ the ground because it is too costly. 
 
B. Rewrite the sentences with the given words and use conditional clauses:     (3 points each) 

4. It is unfortunate that they didn’t offer me the job a month ago. 

I wish I _________________________________________________________________. 

5. Unfortunately, the financial crisis didn’t start two months later. It wouldn’t 
be necessary for us to dismiss 200 workers in these days. 

If _______________________________________________________________________, 

we ______________________________________________________________________. 

6. Fortunately expense reports are filed via the intranet, so they can be paid 
within 48 hours. 

If expense reports __________________________, they __________________________. 

 
C.  Put the VERBS and other words in brackets into their correct forms, add prepositions, particles or 

auxiliary verbs if necessary. You may need to use the passive forms of the verbs:                 (1 point each) 

The consultants _______________________________________ (late, POSTPONE, DEAL) 

the major issues of their client. Instead of ___________________________ (RECOMMEND, 

WRITE) a report on the development of production, the consultants _____________________ 

____________________ (URGE, the client, LEAK) some confidential information about their 

foreign operations. The consultants _______________________________________________ 

(TRY, MAKE, their employees, GIVE OUT) this information, which ____________________ 

________________________ (CONSIDER) unethical behavior by the management. Managers 

________________________________ (DISAPPOINT, HEAR) such news and have reacted 

quickly. They _______________________________________________ (REFUSE, GO ON, 

COOPERATE) the consultancy. They ____________________________________________ 

(AVOID, PROPOSE, SUE, they) because settlement out of court ______________________ 

(SEEM, BE) a better idea. 

D. Choose suitable words or phrases that can complete each sentence. The number of correct answers is 0 – 4.  
          (2 points each) 

4. If I ___________________ you, I ___________________. 

A: was ... would accept the offer  B: had been ... would have gone there 
C: were ... would have sold the car  D: was ... could do it 

5. If you ___________________ a ball, it ___________________ because of 
gravity. 

A: drop ... will fall    B: will drop ... will fall 
C: had dropped ... would fall   D: drop ... falls 

6. If Jack ___________________, he ___________________. 

A: had been born earlier ... could vote now 
B: hadn’t been killed ... wouldn’t be dead now 
C: was clever ... would have passed the entrance exam 
D: was a woman ... couldn’t have been interested in football 

 
 

IV. Translation: (max. 16 points)                                         points 
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UNIT NINE - STRATEGY 
 

Reading, p. 80 

 
TASK Complete the terms/words/phrases defined by the following. The items appear in the same 

order as in the text.   

1. _________________________ = an improvement on the quality, 

price, etc. of a product  
2. __________________ = to use all the money, resources, etc. that 

someone or something has available 

3. ____________ = someone who other people respect and go to for 
advice about a particular subject 

4. _______________________ = searching for something that you have 
lost, need, or want 

5. ____________ = to encourage strong emotions or behaviour in people 
Newspaper articles have __________ fears of the new tax policies. 

6. _________________ = famous, known and admired for 
7. __________________ = additional objects, equipment, decorations etc 

that make something more useful or attractive 

8. _____________ = able to judge people and situations very well and 
make good decisions,  
a _________ marketing strategy  

9. ______________ = to completely change the way something is done, 

thought about, or made 
10. _________ = very cheap 
high quality goods at ____________ prices 

11. ____________ = to make you start feeling or thinking about 
something that you have not felt or thought about for a long time  
This journey has ______________ some old memories for me. 

12. __________________ = to claim that sth is true 
Critics of the school system _________________ not enough emphasis is placed 

on creativity. 

13. _______________ =  (in the text you have the noun form of this 

adjective) next to or near something else 
The site of the new building is _______________________ the park. 

14. _________________ = to make something seem less good, attractive, 

or important 
We should not allow her personal difficulties to ___________________ her public 

achievements. 

15. ________________ = a thick strong upright post that supports part of 
a building; someone who is important and respected within a group 
Mr Henderson is a _______________ society. 

16. ___________________ = a careless or embarrassing mistake 
Officials were accused of making a huge administrative ________________. 

17. ____________________ = to not happen in the way that was hoped 
or planned 

18. ________________________ = something that gets your attention 
and prevents you from concentrating on something else 
We have work to do and it is essential that there are no______________________. 

19. ___________________ = something that makes something else 

develop or progress more slowly    
High interest rates are ____________________ the housing market. 

20. __________________ = very large 

21. __________________  = to stretch over or across something in an 
ugly and untidy way 

22. ____________________ = a substance that allows some electricity to 
pass through it, used for making electronic equipment such as computers 

23. ______________________ = a small or unimportant position in a 
place, organization, or activity that you hope will help you to get a better 

one 
24. ____________________ = a short period that you spend doing only 

one activity, especially something enjoyable such as spending 
25. ______________ = less healthy or happy than you were in previous 

times: 
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Listening; 9.4., p. 85 

 

TASK Complete the gaps with the words you hear:  

It´s clear from the feedback that I got from our customers that we have a 

problem with our brand image. They see us as 
1.__________________. What´s more, they say that our catalogues 

are unattractive and they feel just, well, 2. _____________________ 
by the number of products we offer. There could be a 3. 

______________________ reducing the range of products. Let´s face 
it, we have a lot of lines that really aren´t great 4.________________ . 

We could 5. _______________________ many items, as well, by 
producing more global and, uf, fewer regional products. As you can also 

see in my report, our customers often complain about the poor quality of 
our products and they say there´s a lack of interesting new lines. Then we 

have what our sales reps 6.__________________. I really discovered 
7. _____________ the types of obstacles our reps 

8._______________ – and I´m talking about very basic things like, uh, 
not being able to 9. ____________ popular items and not receiving the 

correct items ordered. We definitely have to work on our 10. 

______________________ and distribution systems. And our ordering 
procedures are as oldfashioned as our image! I mean what´s with those 

40-page order forms you gotta 11. ____________________ and mail 
to the office? Our own estimates show that orders aren´t properly filled 

30% of the time! It makes it difficult for agents to increase their sales, 
and, uh, 12. _______________________ and for us to, uh, keep our 

reps. For me, recruiting and retaining sales reps has got to be a priority. 
Now, I´d appreciate your feedback on my 13. 

_____________________-…. 
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UNIT TEN – DOING BUSINESS ONLINE 
 
Listening; 10.1., p. 90 

 
TASK Complete the text with the words you hear. There are always two words per gap. 

1 It´s so convenient. There is virtually no queuing any more, especially if 

I only have hand luggage. I just put my credit card in a machine when I 
get to the terminal, and, er, it prints out a a)_______________ , and 

then I go straight through the b)_______________________. 
 

2 It makes sense, I think, to download this stuff from the Internet. It´s so 
easy to update my anti-virus scan. I´ve had to buy a c)  

_________________, too, because my computer was working so 
slowly. Their customer service isn´t good, though. It´s really frustrating 

sometimes, not being able to phone a real d) ______________ about a 
problem. You have to read e) _______________ and send e-mails that 

never get answered. 
 

3 I live a long way from home, and it´s always been a f) ____________ 

stuff to people. But thanks to this website, I can now choose something I 
think they´ll like…. and there are lots of recommendations on the site, g) 

_______________ and h) __________________. The danger is I 
always i) ________________ getting myself something, too, and 

spending more than I planned to. 
 

 
Reading, p. 92-93 

 
TASK Find in the text expressions defined by the following: 

1. _______________ = from the Greek Κυβερνήτης (kybernētēs, 

steersman, governor, or pilot) — is the global domain of electro-magnetics 

accessed through electronic technology and exploited through the 

modulation of electromagnetic energy to achieve a wide range of 

communication and control system capabilities. 

2. ____________ = a business that sells goods to the public on the 

Internet 

3. ______________ = sth which makes you unable to concentrate on sth 

4. __________= smoothly, fluently 

_____ = a line along which two edges, esp of cloth, are joined or 

sewn together 

5. __________ = a) watching or controlling sb/sth, supervision, b) 

unintentional failure to notice sth 

6. ____________ = often changing, not constant 

7. ____________ = ready and willing to forget about sth bad which has 

been done to you, ready to stop being bitter towards sb or about sth, 

ready to stop blaming or wanting to punish sb   

8. _____________= never having happened, been done or been known 

before 

9. _____________ = (cause sb to) go away or separate from sb 

10. _______________ =  to add up to or total sth, to be equal or the 

equivalent of sth 

The cost ____________ £250. 

Our information doesn´t _________ much. 

11. ___________________ = when everything else has been taken into 

consideration 

___________________ the new manager is no better than the 

previous one. 

12. (in) stock =  the goods that a business has for sale at a particular time 

We have a fast turnover of_________.   

That particular model is not currently in ________.   

I’m afraid we’re temporarily out of_______ . 

13._________________  = to put or take sth somewhere quickly and 

suddenly 

_____________ = to make a brief visit 

14. ____________ = the lowest point 

Prices have reached__________________. 
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p. 93 

15. _____________ = a) (of accommodation) having no shared facilities, 

and usually having its own private entrance, b) (of a person) not needing 

the company of others, reserved 

16. ________________ = a) the basic systems and services that are 

necessary for a country to run smoothly, for example buildings, transport, 

and water and power supplies, b) the systems or equipment that an 

organization needs in order to be able to operate efficiently 

17. _________________ = a) structure giving shape and support, b) 

social order or systém, c) set of principles or ideas used as a basis for 

one´s judgement, decisions, etc. 

18. _______________ =  the part of a business that does not meet and deal 

directly with customers 

19. ____________________ = become or make sth/sb ready for sth 

20. ____________ = tiny glowing particle thrown off from sth burning or 

produced when two hard substances (metal,stone) are struck together 

21. ___________________ =  a company which which buys and sells 

goods through the mail 

22. _____________ =  the main road in a town, where the shops/stores, 

banks 

23. _____________= a) to modernize, b) to give the latest information  

24. ______________ = a building where large quantities of goods are 

stored, especially before they are sent to shops/stores to be sold 

25. ____________  = (of work) requiring skill or tack, (of people) crafty, 

deceptive 

 

 

 

 

 

 

 

Listening; 10.5., p. 96 

 

TASK Complete the text with the words you hear.  

 

E: So, Larry, I 1. _______________ (2words) you have there the 

online sales figures for the 2. ______________ (2words) on Audio 

Wire? 

L: Ah, yeah, it´s not looking good, Ed. Um, really bad 3. 

______________________ (3words). Very few users are returning to 

purchase. High 4. 

_______________________________________________(5word

s) like, um …49%. 

E: Yeah, well, there´re obviously 5. _____________________ 

(2words)  in the checkout process. If the customer wants to make 

changes, say ten earphones not five, it´s difficult. And they get you to 

register before you can purchase. 

K: Yeah, and the 6. __________________ (1word)  is really 

confusing. It took me forever to find the earphones I wanted. 

E: What about content and design, Kirstie? 

K: Well, they have some nice images, but they are, like, you know, just 

way too big. I mean this one on the homepage should be a third of the 

size. 

E: Uh-huh. Anything else? 

K: The product pages have … um… again too many 7. 

__________________ (2words)  photos that take up space and you 

get no idea of the actual product.   

E: You mean there is not enough product information. 

K: Exactly. 

E: So, what´s the 8. _________,  _______ (2words)? 

L: I´d say, 9. ______________________ (3words)  the whole thing. 

K: Yup. 

E: OK, er, let´s look at what we can 10. _____________________ 

(3words)  in four weeks. Er, deliverables? Larry? 
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L: Oh, um, improve the online checkout process, reduce clicks. We´ve 

really gotta persuade the user to purchase. 

E: Yeah, I think they need a 11. ___________________________ 

(4words)  to view all their product selections. It should include, er 

pricing, delivery and payment information. 

K: But we need to keep some of those photos of the earphones! 

E: Well, OK, as long as you 12. ____________________________ 

(4words). 

K: I´ll make them 13. ____________ (1word). What about the copy? 

Some of it really 14. _______________ (1word). 

E: Well, we can recommend some 15. _______________ (1word) for 

copy. It´s gotta be 16. ___________________________ (3words). 

Can you take care of that and design, Kirstie? 

K: Sure. 

E: Let´s just go over our deliverables. I say we send them a 17. 

______________________________________ (3words) of the 

current site with our recommendations. We´ re saying we´ll improve the 

navigation and content for every page in the buying process, from the 

home page through checkout, right? I want both of you to work on that. 

K: Yep. 

L: Uh-huh. 

E: And Kirstie, you say you can do a rewrite of some of the copy? Include 

the 18. ______________________________ (2words)  of how 

Audio Wire should describe its earphones. 

K: Yeah, but what are you doing, Ed? 

E: Me? I gotta write the proposal. Oh, Larry, could we 19. 

____________________________________________________ 

(9words)? 

K: Oh, great.    
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UNIT ELEVEN – NEW BUSINESS 

 
Reading; p. 101 

 
TASK 1 

Par 1 
1. ________________ = injury caused by a blow to the body or a fruit, 
discolouring the skin but not breaking it. 
2. __________________ = an idea or activity, especially in politics or 
business, that suddenly becomes very popular or fashionable, so that a lot 
of people want to be involved in it: 
His recent poll victory could start an ultra-nationalist ____________ rolling. 

jump on/climb on/join the bandwagon: Every business was trying to jump on the 
‘dot-com’ ____________________________. 

3. ___________________ = climb or crawl quickly, usu over rough 
ground or with difficulty 
4. ___________________ = element in sb´s personality, distinguishing 
characteristic 
 
Par 2 
1. ___________________ =  a private investor or a financial business 
that invests money in new companies, which may involve a lot of risk and 
bring good profits 
2. ________________ =  an investor who helps new companies develop 
by lending them their own money, which may involve a lot of risk 
3. __________________________ = to have a  tendency to do sth, to 
have sth; likely to be sth, to do sth 
The car ____________________ to stall when it´s cold outside. 
to stall = (of an engine) to stop suddenly because of insufficient power or speed 
4. ____________________ = not very good, second-rate 
5. _________________________ =   to put a lot of weight on sth 
6. __________________ = a mark left on the skin by a wound, sore, etc. 
7. tissue = mass of cells forming the body of an animal or a plant; 
The __________________ have been destroyed and a scar has formed. 

8. _____________= valuable or useful quality or skill 
9. __________________ = expected to be or to occur, future or possible 
 
Par 3  
1. _______________ = to depend on 
2. __________________ = possibility, likelihood 
 

Par 4  
1. ______________ =  a company that is formed to develop and use 
the results of research done at a university or college 
_____________=  the act of forming a new, independent company from part of an existing 
one; a company formed in this way  
2. __________ = advantage 
have an/the __________ on/over sb/sth = have a slight advantage over 
sb/sth 
The young tennis player definitely had the ____________ on his older opponent. 

3. ___________ = someone who enters a competition, market or 
examination 
4. _________________ = the fact or state of continuing to live or exist, 
especially in difficult conditions 
 
Par 5 
1. _____________ = a series of actions or events that together show how 
things normally happen or are done; a set of lines, shapes, or colours that 
are repeated regularly 
2. ____________ = to notice something or someone 
trainspotting = the activity of watching trains and writing down their 
numbers and names 
3. _______________ = based on your feelings rather than on facts or 
evidence  
 
 
Par 6 
1. _______________ = a way of thinking or behaving that is based on the 
belief that important political and social changes are necessary 
2. _____________ = a particular area of activity or life 
3. _________________ = causing difficulties that interrupt something or 
prevent it from continuing 
4. _____________________ = to make someone experience something 
unpleasant 
5. ________________ =  the control of trade in particular goods or the 
supply of a particular service by a small group of companies; the type of 
goods or service that is controlled in this way; the companies that control 
the trade 
The North American market will ultimately turn into an ______________ of five or six 
companies. 

 
Oligopoly is formed from the words _____________ ( a small group of people who control a 
business, an organization, a country, etc. for a long time and are unwilling to let other people 
share power; the business, organization or country that they control) and monopoly. 
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6. ____________ = to gradually damage the surface of rock or land so 
that it begins to disappear, or to be gradually damaged in this way; to 
gradually reduce the strength, importance or value of something, or to be 
gradually reduced in this way 
7. ________________ = the situation when companies of the same type 
join together; the act of joining two or more things together; the act of 
making your power, success, knowledge, etc. stronger 
The training focuses on the ________________ of skills. 

 
Par 7 
1. _____________ =  opposite in amount or position to another thing (in 
the text this word is in the adverbia form) 
There is an ____________ relationship between shares and the dollar (= the value of one 
goes up as the value of the other goes down). 
The gold price often moves _________________ to the dollar.  E-business knowledge is 
______________ proportional to age and height in the organization. 

 
 in inverse proportion to   
 if one thing is in inverse proportion to another, the more of one thing 
there is, the less there is of the other: 
 The attractiveness of a city tends to be in inverse proportion to its economic 

productivity.  The size of demand is in inverse proportion to the price (= if one is high 
the other is low and if one is low the other is high). 
 
Par 8 
1. _______________ = honestly or in a sincere way 
2. _____________ = noticing that something exists or is happening and 
realizing that it is important  
3. ______________ = to receive or obtain something from something 
else 
4. ______________= concentrating on a particular aim and not wasting 
time or energy on other things; clear 
5. ____________= someone or something that has the same job or 
purpose as another person or thing, but in a different country, time, 
situation, or organization 
 
Par 9  
1. _____________= using new methods or achieving new results 
2. _____________= an amount, level, standard etc that you can use for 
judging how good or bad other things are 
3. ___________ = the possibility to develop or achieve something in the 
future 
 

Par 10 
1. _____________-= a senior official at a college or university 
 
 
 
 
 
TASK 2  Within the context of the article try to translate the following: 

 

1. .. many are failing to prepare thoroughly before scrambling on the 
bandwagon 
___________________________________________________________
______ 
 
2. .. the most widespread trait 
___________________________________________________________
_________ 
 
3. They attach a lot of importace to what they term “scar tissue“ – 
evidence that the person has learned from experience. 
___________________________________________________________
___________ 
 
4. spin-outs have a survival edge in the market over other entrants, as the 
result of a combination of entrepreneurial flexibility and inherited 
knowledge 
___________________________________________________________
__________ 
 
___________________________________________________________
____________ 
 
5. Ultimately, though, what distinguishes successful entrepreneurs is their 
ability to spot commercially exploitable patterns where other cannot. 
___________________________________________________________
___________________________________________________________
________________________ 
 
6. Innovation erodes the profits and position of old companies. 
___________________________________________________________
____________ 
 
7. It is frequently inversely related to the real potential of an oportunity. 
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___________________________________________________________
____________ 
 
8. Consumers have become more value-conscious and less brand-loyal, 
while retailers have become increasingly powerful. 
___________________________________________________________
____________ 
 
___________________________________________________________
____________ 
 
9. Popular bechmars include an annual growth potential of at least 20%. 
___________________________________________________________
__________ 
 
10. the ability to create post-entry barriers 
_____________________________________________ 
 
11. demonstrable value -
___________________________________________ 
     
 
 

Listening; 11.6., p. 96 

 
TASK Complete the gaps with the words you hear.  
 
D: Hello? 

W: Hello, Darren, this is Wendy Taylor from Fenwick Plastics. I´m phoning 

about 1. ____________________(2 words) on two of our invoices. 

D: Ah, right, yeah. Um…. could you give me the invoice numbers? 

W: Yes, sure. There´s 16987, dated 28 May, and 17124, dated 8 June. I 

also sent you a written 2. ________________ (2 words) on 10 July. 

As you know, our 3. _________________ (2 words) are 30 days, and 

payment is now 4. ______________ (1 word). 

D: Yeah, sure. I…. I must apologise for the delay, Wendy, you know what 

it´s like in a busy office. I´ll 5. _____________ (1 word) payment as 

soon as possible. 

W: I understand. Could you tell me when that will be? 

D: Uh…. on the last banking day of the month. 

W: I´m sorry, but we´d expect  payment sooner. We´d have to consider 

6. __________________ (1 word) credit terms if these invoices 7. 

____________________ (3 words) seven days. 

D: Look, I´m… I´m sure we can sort this out, Wendy. I can make an 

exception and settle the invoice for 28 May this week but the other invoice 

will be paid as part of our normal monthly 8. ____________________ 

(2 words). Would that be acceptable? 

W: Well, we would prefer payment of the 9. ________________ (1 

word) invoice within 15 days. 

D: Fine, I..I think we can work with that. 

W: OK, Darren. I´ll 10___________________ (3 words) you on 30 

July if we haven´t received both payments. 

D: Yeah, of course, Wendy. Bye.      
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UNIT TWELVE –PROJECT MANAGEMENT 

 
Reading; p. 109 

 
TASK Find the words in the text defined by the following: 

Par 1 

1. _________ = to show publicly that you feel sad or disappointed about 
something 

2. __________ = to take action to deal with a difficult situation 
3. _____________ = a written or spoken statement in which someone 

says they are not satisfied with something 
4. ______________ = to examine or discuss a subject, idea etc 

thoroughly 
 

Par 2 

1. _________ = to make someone feel happy and satisfied 

2. _____________ = to give money, equipment, staff, etc. to sth/sb for a 

particular purpose; to give sb a particular job to do 
3. _______________ = to decide officially that sth will be used for a 

particular purpose; to give sth officially to a particular person or thing; 
(accounting) to decide which department, product, etc. (cost centre) a 

particular cost relates to 
4. ____________ = the number of workers needed or available to do a 

particular job 
 

Par 3 

1. __________ = as part of the normal way of doing something 

2. ____________ = to praise sb or sth 
3. _____________ = to complain continuously in an annoying way 

4. ____________ = comments about how well or how badly someone is 
doing something, which are intended to help them do it better 

5. _________________ = making you feel pleased and satisfied 

 
Par 5 

1. __________________ = a group of experts providing official approval 

of an organization, worker, or course of study  
2. ________________  = the subjects that students study at a 

particular school or college 
 

Par 6 

1. _________________= strictly limiting or controlling someone or 

something 
2. ______________ = a period of time when someone is not where they 

should be or where they usually are; the fact of something not existing or 
being prezent 

3. ___________________ = not working normally 

 

REVISION EXERCISES U1-12 
 

POSE/PRESENT, UNDERMINE, EARN, WAX, ADJUST, FUND, 

ESTABLISH 

1. Sometimes it´s difficult to _____________ trust and ___________ 
good business relationships in this country. 

2. Please __________ the pace of your delivery to reflect what the 
audience is used to. 

3. He was ___________ lyrical in a classroom on what happens in a 

business environment without having the first hand experience himself. 
4. In India more and more people will have to start working early and 

______________ their own education due to increasingly higher education 
costs. 

5. The arrival of big multinational companies is ______________ virtues 
such as loyalty, hierarchy and discipline.   

6. These ______________ a mortal threat to the country´s continued 
expansion. 

 
SEE, FILE FOR, STAVE OFF, WRITE OFF, JACK IN, PRESIDE OVER 

7. The company _______________ collapse last year thanks to a 
restructuring in banks and bondholders agreed to ______________ most 

of the company´s debt. 
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8. The year 2005 ___________ a massive decrease in investment 

activity.   
9. Yesterday they ____________ bankruptcy protection. 

10. The Czech Republic _______________________ the EU now. 
11. He ______________ his job and became self-employed.  

 
DECLARE, TAP OUT, MINIMIZE, BIND, TOUT FOR, SOLICIT FOR, 

TAP INTO, BE RENOWNED, WHIP UP, GO 

12. Sometimes consultants resort to using risky strategies like 

__________________ business from clients in whose offices they´re 
currently working. 

13. Anybody can set up their own business and _________________ 

work. 
14. The professional code will _______________ the chances of an 

assignment ____________ wrong. 
15. Members of this institute ________________ a professional code of 

conduct. 
16. Traditional sources of revenue have been 

kartely_______________________ . There is an urgent need to find new 
alternatives.  

17. Companies try to ________________ investors´ enthusiasm with 
ambitious growth plans. 

18. This company __________________ its ability to ______________ 
new areas of growth.  

19. In 2000 the company reported a mammoth loss and 
________________ bankruptcy.  

 

WORDBUILDING 

 

1. These issues set the stage for communication difficulties and potential 
_________________________________. /UNDERSTAND/ 

2. It´s the most ____________________ and _______________ book on 

the issue. /COMPREHEND, AUTHORITY/ 
3. These are all ripe areas for _____________________ and irritation. 

/INTERPRET/ 

4. The ___________ made a few serious mistakes in the speech 

_________________. /LECTURE, DELIVER/ 
5. This is not a tax-_______________  item. /DEDUCT/ 

6. She didn´t manage to finish the research so the impact of her work will 
be _________________________. /SIGNIFY/   

7. Allow the other person to finish her/his _______________ or 
_________________ without interrupting. /RESPOND, CONTRIBUTE/ 

8. It´s been _____________ talking to you. /PLEASE/ 
9. The _______________ are having an __________________ meeting 

with their line managers. /APPRAISE, APPRAISE/ 
10. The university won ________________ from other ______________ 

education __________________. /RECOGNISE, PRESTIGE, 

PROVISION/  
11. We talked in strict _________________ about the issue. This is a 

sensitive matter. /CONFIDE/ 
12. Instructors become ___________________ and mentors. 

/FACILITATE/ 

13. We need to improve the __________________ of the board to 

shareholders. /ACCOUNT/ 
14. One effect of ___________________ in the industry has meant that it 

is now not _____________________ for companies to purchase from any 
one source. /DEREGULATE, OBLIGE/ 

15. Choose your words____________. A ______________ word can lose 
you ________________________. /CARE, USE, CREDIBLE/ 

16. They are _______________ and feel __________________ about 
why calls are recorded.  /HOSTILITY, SUSPECT/  

17. Here is some __________________ feedback. /REPRESENTATION/ 

18. We have ___________________________ our larger rivals. 
/CONSISTENT, PERFORM/ 

19. The position is for four months to cover _________________leave. 
/??MOTHER/ 

20. He is our most ___________________ consultant. /KNOW/ 

21. They stopped using it________________. /GRADE/ 

22. He specializes in _______________ planning. /SUCCEED/ 
23. Mr Smith´s________________, Mr Simpson decided to diversify into 

electrical _____________________. /SUCCEED, APPLY/ 
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24. They are not going to be granted any_________________. 

/CONCEDE/ 

25. It was an example of_______________________. /CONTRACT, 

FAIL/ 

26. Written contracts should also include fees and_________________. 

/DELIVER/  

27. The problem is the test can draw ___________, ______________ or 

even damaging ______________________. /ACCURACY, LEAD, 

CONCLUDE/ 

28. The market is becoming__________________________ . 
/INCREASE, COMPETE/  

29. They have the cheak to ask for huge fees for ________________ 

work. /STANDARD/ 
30. Finding a new source of ________________ is very difficult. 

/GROW/ 

31. Was it _______________ that caused Swissair´s ______________ 

and baggage handling to ______________, hurting business, and its 
___________________ in the world´s more __________________ 

airlines to prove an _________________________ drag on its finance? 
/DISTRACT, PUNCTUAL, WORSE, INVEST, MARGIN, ADD/ 

32. Companies are moving away from large _______________ of scale. 
/ECONOMICS/ 

33. Unfortunately he is very ___________________ to get the job. There 
are other excellent___________________ . /LIKE, APPLY/  

34. You need to put _____________ on important words. /EMPHASIZE/ 
35. Send them a second _______________ letter. /REMIND/  
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