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1. Relationship Customer/Vendor <->Contact Card	 (Customer- Vendor ->entries such a invoices, payments and so on. Contact->interaction with prospect, clients,…  Button Customer->Contact
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2. Contact card. To see all contacts and both types of contacts, use F5 !!!
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3. Types of the contact (companies and employees) 
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4. Observe all tabs of the contact card of chosen company as well as employee contact card.
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5. By use of shown field with 3 dots open profile and make a modification
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6. Start to create interaction by use of wizard. 
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7. See from contact card by use of Ctrl-F5 created contact entry (interaction entry) 
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8. Create a new contact card of the type company (manually- F3 and enter data) and from there create customer card by use of template (button Function and create as customer). See the sequence of forms below.  
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9. [bookmark: _GoBack]Go to the new created customer card and from there back to the contact card. 
10. Create one interaction related to contact card in question 
11. Create a quote from the contact card from the button Contact->Sales quote
12. Change the quote status to Sales order 


 




image5.png
General | Communcaton | Segmentatn | Foregn Trade |

om0 G 4]
Pesn &)

- [cToooo0r @)

.| The Cannon Group PLC

. [pavidHodgson

[is2vatetsqure

. [p7acr (@) [Brmingham

CountryRegon Code . .





image6.png
S
‘CT100140 David Hodigson - Contact Card

General | Communcaton | segmentatn | Foregn Trade |

(9 CT000001 The Cannon Group PLC CTI00140 David Hodgson - Create . [ L @ ] 51| |
This wizard helps you to create interactins and record e
formation egardng ther cost, duraton and comecton 03 )
campsion.

ol
Wtho are you nteractng ith? -
®
Whatis the type of nteracton?
Lenguage Code
Who's the salesperson responsible? ..
Los |2
A lLos
[QIEETeulely]  pescribe your interacton. los
2l

[<eed JCmet> ][ Enen || Cancel

Caroa ) (Fancis | (ome e (e )





image7.png
CT000001 The Cannon Group PLC - Interaction Log Entries

C..A..Date Interacti... Description Attachment Contact No. ... Cost (LCY)
3 28.02.07 SVORD_C Service Order Create cToo001 800 B
030108 SSHP  Order 101001 cToooo01 800
040108 SSHP  Order 101001 cToooo01 800
050108 SSHP  Order 101001 cToooo01 800
06.01.08 S_IWOICE Order 101001 cToooo01 800
13.01,08 5_C_MEMO Credit Memo 109001 cToooo01 800
16,0108 SSHP  Order 6005 cToooo01 800
16.01,08 S_INVOICE Order 6005 cToooo01 800
210108 SSHP  Invoice 103001 cToooo01 800
210108 SIWOICE Invaice 103001 cToooo01 800
290108 SSHP  Order 101016 cToooo01 800
<[ i ] ’
Contact Name. Contact Company Name
The Cannon Group PLC. The Cannon Group PLC

Entty v) (Funcions v [ show ) [createlnteract] [ Hep ]





image8.png
 CTO00143 Test - Contact Card

—
. oms G 4] P—

.......... Company Q] PhoneNo. . . ... ..

Salesperson Code .+
() salutaton Code. . .

()| LastDate Modified . . . | 27.03.14]
| Date of Last Interacton . | |
S | LastDate Attempted . . | |
..... [arszo @) [MEEE @) NextTodobate ....[ |
ComtryRegencode. . [ @

Question answer Ques... LastDate ..

Contact_v] [Functons _v] [CreateInteract] [ rep ]





image9.png
Microsoft Dynamics NAV.

Do you want to create a contact CTO0L43 Test as a customer using a
P customer template?

e p——)





image10.png
Customer Template List

Code  Description Countryl..._ Terrtory ..
»|DK4ARGE  Denmark, large customers. oK. FOREIG
DICSMALL  Denmrk, smal customers. oK FOREIGN
GBLND  GBLondon Customers. = o
GBSCOT 6B Scottish Customers: = scor
GBAARGE Great Britan,large austomers GB
GBSMALL  Great ritan, smal astomers  GB

o ] [ conel ] [costome. w] [ 1ep ]





image11.png
Microsoft Dynamics NAV. L=

‘The C00020 record of the Customer has been created.

[





image1.png




image2.png
=9 CT000001 The Cannon Group PLC - Contact Card o =
‘General | Communcaton | Segmentaton | ForegnTrade |
B crooooo 1P Searchliame . . ... .
- (Copery__ &) L S|
. [The Camon GraupPLC. ] soutatonCode. . . . . [company @)
. [The Cannon Group PLC. ] LastDote Modife . . . [ 28.0207]
... . [192MerketSqure | Date of Last Interaction . |_24.01.08]
Address2. .. ... .| ] LostDate Attempted . . |_24.01.08]
Post Code/City . . . . . [527 5T @) [Brminghom )] NextTodoDate . . . . [ 22.01.08]
Country/Region Code . .
Question Ansier Ques... LastDate ...
» | Discount (%) Last Year Low dscount usage 310008
sec 5 071113
Customer Purchase Frequency... > S times a year 30108
Customer Purchase Frequency... > times a year 310108
Tumover (LCY) LastYear  low (below 1,000) 310108
Turover (LCY), Curent Year  High (over 4,000) 310108
Discount (%) Current Year  Medum discount usage 310108
Proft (.CY) Curent Year Top 25 % of Customers: 310108
Company Onerstip Stock Exchange 310108
o. of enployees 1.9 0108
Contact ) [Functions ] [CreateInteract] [ Hep





image3.png
Contact List

No. Neme
»| CT000001 The Cannon Group PLC
CT100140  David Hodgson
CT100156  John Emory
CT20013  Mindy Mart
CT100210  Stepharie Sourne
CT000138 The Device Shop

CT100241 Timeless Reproductions
CT200130  Alan Steiner

CT200035  CerlLanghorn

CTi00213  Patrick . Cook.
CT000081 Top Bureau

1000102 Topol Slovenija d.o.0.
CTi00234  Bernard Duerr
CT000108 ToNsro.

scor
scor
scor
scor
FOREIG
FOREIGN
FOREIGN
FOREIGN

PRPPPRRBRAZAARSR

(o J [ concal ] [ Contoct

<) (o) (Gesietnizad) |

)





image4.png
9 CT100140 Dovid Hodgson - Contact Card

General | Communcaton | Segmentatn | Foregn Trade |

w4 P—
N N !
Shemrnce.
e Ch—
.- Last Date Modified | E—
T
[ — O
e ) fameren () rexoshoss
.
Question Answer Ques... LastDate ...
S enemiot s a
e it Stotm
- o

310108

Contact

] [Functons v} [create nteract]





