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1. Relationship Customer/Vendor <->Contact Card (Customer- Vendor ->entries such a invoices,
payments and so on. Contact->interaction with prospect, clients,... Button Customer->Contact

€00010 - Customer Card o= =

General | Communication | Invoicing | Payments | Shipoing | Foreign Trade |
[ T, cono10 [ SearchName . . . . . .
Name. . . .. .u. s | Balance (LCY). . . . . . 0,00
Address . . . Credit Limit {LCY) 0,00
Address2. ... Salesperson Code . . . . (D]
Post CodefCity . . . . . Responsibility Center . . ®
Country/Region Code . . Service Zone Code . . . D)
PhoneMo. . ... ... &3

one o = Blocked. . .. ... .. =
Primary ContactNo.. . .

rimary Contact fle Last Date Modified
Contact. . ... ...

[ customer ]| [ saes  w| [Funcions w| [ Hep

2. Contact card. To see all contacts and both types of contacts, use F5 !!!

CT000001 The Cannon Group PLC - Contact Card (= >}
General |Cﬂmmunicatmn I Segmentation | Foreign Trade |
NoL. oo ] ﬂ SearchMame . . . . . . THE CANNON GR...
TRE . Company = PhoneNo. . . . .. ..
Company Mo, . .« .+ . . 7000001 Salesperson Code. . . . |PS 3]
Company Name . . . . . The Cannon Group PLC Salutation Code . . . . . COMPAMY 3]
Mame. . The Cannon Group PLC [...] LastDate Modified . . . 28.02.07
Address . . ... ... 192 Market Square Date of Last Interacton . | 24.01.08
Address2. . ... ... Last Date Attempted . . | 24.01.08
Post CodefCity . . . . . B27 4KT [#]| |Birmingham (%] NextTodoDate ... .| 22.01.08
Country/Region Code . . |GB

Question Answer Ques... LastDate ...
¥ | Discount (%) Last Year Low discount usage 31.01.08 =
ABC B 07.11.13
Customer Purchase Frequency... = 5 times a year 31.01.08
Customer Purchase Frequency... > 5 times a year 31.01.08
Turnover (LCY), Last Year lowe (below 1,000) 31.01.08
Turnowver {LCY), Current Year High (over 4,000) 31.01.08
Discount (%) Current Year Medium discount usage 31.01.08
Profit (LCY) Current Year Top 25 % of Customers 31.01.08
Company Ownership Stock Exchange 31.01.08
Ma. of employees 1..99 31.01.08

Contact v] [an(.ncns v] [Craate Lnbera(.t] [ Help ]

3. Types of the contact (companies and employees)

Contact List @ ]==]
Na. Name Phone No. Salespers... Territory ... SearchMN...

» CT000001 The Cannon Group PLC PS FOREIGN ~ THE CAN... =
CT100140 David Hodgson Ps MID DAVIDH...
CT100158 John Emory ] MID JOHME...
CT200136 Mindy Martin PS FOREIGN ~ MINDY M...
CT100210 Stephanie Bourne Ps MID STEPHA...
CT000138 The Device Shop PS THE DEV...
CT100241 Timeless Reproductions pc scor TIMELES...
CT200130 Alan Steiner bc scor ALANST...
CT200035 Carl Langhorn DC 5CoT CARLLA...
CT100213 Patrick M. Cook pc scor PATRICK...
CT000081 Top Bureau RL FOREIGN ~ TOP BUR...
CT000102 Topol Slovenija d.o.o. RL FOREIGN ~ TOPOLS...
CTi00234  Bernard Duerr RL FOREIGN ~ BERMAR...
CTO00108 TON s.r.o. RL FOREIGN TONS.R... =

OK ] [ Cancel ] [ Contact v] [ancﬁuns v] [Creabe Lntera:t] [ Help




4. Observe all tabs of the contact card of chosen company as well as employee contact card.

-

CT100140 David Hodgson - Contact Card

General |r-—u icati | i |Fnraig1T{ade|

MO oo CT 100140 =) 2 SearchName . . . . . . DAVID HODGSON
TIRE L PhoneMo. . . . . . ..
Company Mo, . . . . . . CTO00001 3] Salesperson Code. . . .

L ]
PS 3]
Company MName . . . . . |The Cannon Group PLC [;]| Salutation Code. . . . .
MName. . .. ...... |David Hodgson [;]| Last Date Modified I:l
Address [192 Market Square | Date of Last Interaction . I:l
Address 2. [ | LastDate Attempted . .| |
Post Code/City . . . . . |B27 4T )| [girmingham  [#)| NextTo-doDate . . . .
Country/Region Code . . |GB 3]
Question Answer Ques... LastDate ...
Educational level Skilled 310108 »
Hobbies Football 31.01.08
Sex Male 31.01.08

Connct ) ((uncios ) (Gesiminiead) ()

5. By use of shown field with 3 dots open profile and make a modification

CT100140 David Hodgson - Contact Card [e[@][==]
General | Communication | Segmentation | Foreign Trade |
Nowo oot 2l Semchome . <
TR e 2 Proceti. [
CompanyMa. . . . . . . Salesperson Code. . . . |PS (03]
Company Mame . . . . . | The Cannon Group PLC ) Salutation Code. . . . . M
Name. . ... ... .. |David Hodgson ()| LastDateModified ... [ |
Address . ... ... |192Market Square | Date of Last Interaction . I:l
Address2, . . ... .. [ | LastDate Attempted . . [ |
Post Code/City . . . . . [Ba7 4T () [Brmingham (%) NextTo-doDate . ... | 220108
Country/Region Code . . |GB 3]
Question Answer Ques... LastDate ...
Educational level Skiled 31.01.08 =
Hobbies Football 31.01.08
b | Sex Male 31.01.08
CT000001 The Cannen Group PLC CT100... [ = |[ @ | 4
Profile Questionnaire C... |PERSOI
T... Description Set
Q.. Sex ~
b AL Male v
A, Female &

Q.. Hobbies

=

A

A, Golf

A Tennis
A..  Hunting
A

A

A

Other outdoor
Theater
Literature




6. Start to create interaction by use of wizard.

P

CT100140 David Hodgsen - Contact Card (===
General |Commumation | Segmentation | Foreign Trade
Mo.. . . . | = CT000001 The Cannon Group PLC CT100140 David Hodgson - Create...| = || @ || 22 |
This wizard helps you to create interactions and record 7
information regarding their cost, duration and connection to a 0]
campaign.
3]
‘Wha are you interacting with?
Address David Hodgson Fd
Address 2. What is the type of interaction?
3]
Language Code
t
Wha is the salesperson responsible? =T
PS5 1.08 =
5 = 1.08
|nte raCtIOﬂ Describe your interaction.
1.08
2l

[ Contact v] [andmﬂs v]l [Createlnteract] [ Help ]

7. See from contact card by use of Ctrl-F5 created contact entry (interaction entry)

CT000001 The Cannen Group PLC - Interaction Log Entries EI@
C...A...Date Interactio... Description Attachment Contact Mo. E... Cost (LCY) Duration (b

4 28.02.07 SV_ORD_C Service Order Create CTOQ0001 8,00 -
03.01.06 5_SHIP Order 101001 CTO00001 3,00
04.01.08 5_SHIP Crder 101001 CTO00001 8,00
05.01.08 S5_SHIP Order 101001 CTO00001 8,00
06.01.08 S_INVOICE Order 101001 CTO00001 8,00
13,0108 5_C_MEMO Credit Memo 104001 CTO00001 8,00
16.01.08 5_SHIP Order 6005 CTO00001 8,00
16,0108 S_INVOICE Order 6005 CTO00001 8,00
21.01.06 5_SHIP Invoice 103001 CTO00001 3,00
21.01.08 5_INVOICE Invoice 103001 CTO00001 8,00
24.01.08 S5_SHIP Order 101016 CTO00001 8,00

4| m | [
Contact Mame Contact Company Mame
The Cannon Group PLC The Cannon Group PLC

Entry v] [anctions v] [ Show ] [Create Lnteract] [ Help ]




8. Create a new contact card of the type company (manually- F3 and enter data) and from there create
customer card by use of template (button Function and create as customer). See the sequence of forms

below.
] CT000143 Test - Contact Card (= [= =]
General |Cnmmunimﬁun Segmentation | Foreign Trade |
MO o oot CT000143 =) £ SearchMame . . . . . . TEST
Type . o Compary = PhoneMo. . . . .. .. G|
Company Mo, . . . . . . CT000143 + Salesperson Code. . . . (%]
Company Mame . . . . . Test [..] Salutation Code. . ... COMPANY (]
Mame. . ... ... .. Test ()| LastDate Modified . . . | 27.03.14
Address . . . ... .. Date of Last Interaction .
Address 2, . . .. ... Last Date Attempted . .
Post Code[City . . . . . AT-5730 0 (#] MNextTo-doDate . . ..
Country/Region Code . . (%]
Question Answer Ques... LastDate ...
A
[ Contact v] [ Functions v] [Craabe lnteract] [ Help

Microsoft Dynamics NAV

Do you want to create a contact CTO00143 Test as a customer using a
customer template?

Ao | [ ne

Customer Template List EI@

Code Description Country/... Territory ... Currency ...
» |DK-LARGE Denmark, large customers DK FOREIGMN  EUR -
DK-SMALL  Denmark, small customers DK FOREIGM  DKK
GB LND GB London Customers GB LMD
GBSCOT  GB Scottish Customers GB SCOT
GB-LARGE Great Britain, large customers GB EUR

GB-SMALL  Great Britain, small customers GB

[ OK. ] [ Cancel ] [Qusbome... v] [ Help ]

Microsoft Dynamics NAV P

| The C00020 record of the Customer has been created.




9. Go to the new created customer card and from there back to the contact card.
10. Create one interaction related to contact card in question

11. Create a quote from the contact card from the button Contact->Sales quote
12. Change the quote status to Sales order



