INTELLIGENT BUSINESS (INTERMEDIATE) TEACHER’S BOOK: COURSEBOOK

Photocopiable resource 11.1: e-commerce website evaluation

Name and url of e-commerce website:

Comments Rating
(0-10)

Design
How attractive and clear is it?

Usability
How clear is the navigation?

Accessibility
| Are there any technical problems
| | accessing any parts of the website?

Speed
How fast is it to click through the pages?

Security
Can users give personal and financial
details with confidence?

Other comments

| RATING
| Total score out of 50

/50

" | RECOMMENDED?
| Yes/No?
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