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'l Basic concepts

* Prerequisites : Introduction to Navision 4.0

* Duration : 2 full days

« Documentation :
— PWP TRADE Navision 4.0 (can be required upon request)
— Training Manuals




'l Basic chapters |

» Trade overview (Navision Install, Business Principles)
« Sales Order Management

» Sales Prices and Discounts

« Customer Service Features

* Purchase Order Management

* Requisition Management

» Item charges

*  Order promising (ATP,CTP)

* Return Management

* Analysis and Reporting




'l Basic chapters Il

» Inventory overview (revision of the basic knowledge from Introduction course)
« Setting up Inventory

« Avalilability and Reservation

» Setting up Order Tracking

»  Multiple Location (responsibility centers)

» Location Transfers

»  Warehousing — basic principles

« Item Tracking

 Terminology

« Conclusion




I Sales Order Management

Chapter 2 — page 11

.Overview
» Setting up Sales Management
 Managing Sales Transactions, including :

— blanket orders

— sales orders

— drop shipment
— item reservation
— document status
— order posting




'lf Sales and Receivable Setup |

Sales & Marketing

[ Order Processing s
[ Marketing

{1 Inventary & Pricing

[ Analysis & Reporting %
{1 Hisktary

[=-1F Setup

Marketing Setup

Sales & Receivables Setup
Crder Promising Setup
Monstock Ikem Setup

{1 Company

[ “rganizational Profile

{1 Inkeraction

[ To-da

0l 0

b
R TTTITTIT E————

zeneral | Dimensions | Mumbering

Discount Posting . . . . |All Discounks
Credit Warnings, . . . . Both Warnings
Stockout Warning . . . .

Shipment on Invaoice, . .
Return Receipt on Cre..,
Irvoice Rounding . . . .
Ext. Doc. Mo. Mandatory [

appln. between Curre...  |All

(=]
(=]

Copy Comments Elank. .,
Copy Comments Order, .,
Copy Comments Order. .
Copy Cmks Rek,Ord, k.,
Copy Cmbs Ret,Ord, £,

K EE EE

Allawy waT Difference .

Calc, Inw, Discount . .

Calc, Iree. Disc, per WA,

KR O

Exact Cost Reversing ...




y Will be explained ON-LINE
'll Sales and Receivable Setup I T Re exprEme =

eneral | Dimensions | Mumbering

. I isean | Copy Cornments Blank. ..

Credit Warnings. . . .

Discounk Posting . .

Both Warnings |=4 Copy Comments Order, ..

Both warning
_ Credit Limit
Overdue Balance
' No warning

Copy Comments Order...
Zopy Crks Ret,Ord, £,
Copy Cmks Rek,Ord. k...

[<]

Stockout Warning . . . (

Shipment on Invoice, . .

Return Receipt on Cre. ..
F

& & & E E

Invoice Rounding . . . . Allow AT Difference . .

Ext. Doc. Mo, Mandatory Cale, Inw, Discount , |

[+] Calc, Inv. Disc. per VA, .

KIE

Appln. between Curre... Al

Exact Cost Reversing ...

Here you can specify whether you want the program to warn you when a sale will result in a negative inventory
for an inventory item. The program will base its warning on a calculation that includes all posted item entries
plus sales order lines that have not yet been posted.

To have the program warn you that the inventory will become negative, place a check mark in the check box.




"W// Sales and Receivable Setup Il - Customer has set credit 100 LCY (first
screen) or 20 000 LCY - the second screen

§E Check Credit Limit M=
This customet has an overdue balance and the customer's credit limit
& has been exceeded. Do wou still want to record the amount?
MO oo 700020 - N
: B8 Check Credit Limit
Mame, . . . . . ... Might club Jolana
Balance (LCY), . . . . 4 760,00 %
i This customer has an overdue balance and the custamer's credit limit
Outstanding Amt. (LCY) . AN 550,20 has been exceaded, Do you still wank ta record the amount?
Shipped/Rek. Rcd, Mat... 151 034,80
Current Amount (LY, . 0,00 Do 0 0 0 0 0 0 0 0 0 oo 10000
q Tatal Amount (LCY) . . . 958 453,70 Mame. . .. ... ... BY¥T-KOMPLET s.r.o.
Credit Limit (LCY) . . . . 100,00 Balance (LCY). . . . . . 72 337 043,23
rverdue Amounts (LCY) Cukstanding Ame. (L 191 801,37
asof 06.09.05 . . ., . . 4 Fa0,00 i
Shipped/Ret, Fcd, Mot. .. 15 790,10
[ i ] ; T ] [ — v] [ Help ] Current Amounk (LYY, 0,00
Tokal Amounk (LCYY . . . 72 547 634,70
I Credit Limit (LCYY . . . . () 000,00
Cverdue Amounts (LCY)
i i asof 06.09.05 . . . . . 72 335 972,23
Attention : when setting of payment
H 1 H 1 [
is set to ,,Cash”, Customer Entry in [ ves [ fe ) [customer v [ Help |

question is automatically applied
with payment




'lf Sales and Receivable Setup IV

General | Dimensions | Murnbering

Discount Posting . . .

Credit Warnings, . . . .

Skockout Warning . . . .
Shipment on Invoice,
Return Receipt on Cre,
Invoice Rounding . . .

Ext. Doc, Mo, Mandatory

Appln. between Curre. .,

Al Discounts [*] Copy Comments Blank. ..
Both Warnings [*]| Copy Comments Crder, .,

:
[

Al

Copy Comments Crder., .
Zopy Cmks Ret, Ord, k...
Copy Cmks Rek.Ord, £,
Allows YAT Difference . . [ %

Zale, Irw, Discount . L f.

[=] Calc, Inw. Cisc. per YA,

Exact Cosk Reversing ...

Check marks in the Shipment on Inveice and Return Receipt on Credit Memo
fields indicate that the company wants the program fo automatically create posted

shipment and pested return receipt documents at the time of posting sales
imvoices and sales credit memeos respectively. If these fields are not activated, the

program only creates posted mvoices/credit memos. Having posted shipment
(refurn receipt) documents 15 a necessary precondition for

¢ Using the functionality of the Item Charges granule.

¢ Using the automatic package fracking function.




'll Setting Up Customers- Ship-to Addresses

Tab shiping

a Shipping | Foreign Trade || Commetrce Porkal |

Shipping Adwice . . . . .

Shiprnent Method Code

% Shipping Agent Code
Shipping Agent Servi...

Shipping Time . . . . . .

Base Calendar Code. . .

Customized Calendar

[gustn:umer v][ Sales v]

B 700020 Night club Jolana - Ship-to Address

Code . . ... ... Il | Location Code. . . . . . | (#]
Mame, . . . . .. ... | | Shipment Method Code . | (4]
Address . . . . . ... | | Shipping Agent Code | | Iill
Address 2, . . . . . .. | | Shipping Agent Serwvi. ., | EH
Post CodefCity ... .. | (1] | @] service zone Cade . . . | (#|
Country Code. . .. . . | £l Last Date Modified . . .| |

Phome Mo, o 0 0 0 | |

Contack, . . ... ... |

[ Address v] [ Help ]

10

[Partial =
| 3]
| E3]
| E3]
| |
| E3)




'll Setting Up Customers

Reservation codes are not
shown (use Ctrl-F8 to see)

 Reservation Rules
* Posting Groups
 Sales People

* Location

« Payment Condition

« Combine Shipment

» Bill -to- Customer Number
»  Customer Discount Group

11

Customer

| General || CDmmN:atinn || Irvvoicing || Payments | Shipping E

Location Code. . . . N\ | EBE4G

Combine Shipments . .

Reserve . . . . . Y




'll Ccombined Shipment batch job

Financial Management # Combine Shipments M=1Ed

[ Cash Management Y e
=¥ Receivables ) Sales Order | Posted Sales Shipment | Options
Customers : :
Sales Journals Field Filker
b | Sell-to Custamer Mo

Zash Feceipt Journals
Invoices
Credit Memos %
Advances
[ Periodic Activities
[ Setup

2l Combined Shipments. .. —

i3] Combined Return Receipts, .. —
L Reports L& (o] 4 ] [ Cancel ] [ Help
[ Docurments
{__ Hiskory 5

Bill-to Customer Ma,

Attention : customer must have checked field

12




'll Blanket Orders |

Represents a framework for long-term agreement between the company and the
customer.

Buying large quantities that are to be delivered in several smaller shipments over
a certain period of time .... see page 21 100->50

.| Mo, Description Location ... Quankity | Unik of M...| Unit Pric... | Line Amount ... | QEy Vuantity... Quantity.../Shipmen...
1= Komponenta &1 MODR Y 100 KG 4 000,00 400 000,00 0 22.07.05
Al Komporenta A1 MODRY 200 K& 4 000,00 800 000,00 e 31.07.05
. Al Komponenta A1 MODRY 300 KG 4000,00 1200 000,00 3,08, 05
[ Crder v] [ Lire v] [anl:l:il:uns v] [ Make COrder ]
l Out
Unposted Lines- > Order Quantity shipped is
visible after SO
Docurn,.. | Dacument Ma, Sell-ta C... | Type Mo, Descripkion ankit :
¥R P Suantity is posted
Order 1088 Z000z0 hltem A1 Komponenta &1 A= 1 |

13




'll Drop shipment |

Drop Shipments

A drop shipment is the shipment of an item or a consignment of items from one

of the company’s vendors directly to one of their customers. Drop shipments are
relevant in situations where a company wants to avoid actual handling of the

order, such as stocking and delivering, but still wants to fulfill the customer’s

order request and include the transaction in a calculation of cost of goods sold
and profit.

To ensure the efficient handling of drop shipped orders in the program,

companies can benefit from using the facilities offered by the Drop Shipments
granule. In addition to facilitating a process that involves many tasks and people,

the program also ensures the correct inventory value and item cost calculation.
The latter becomes particularly important as, even though the sales and purchase
transactions of the drop shipment are registered in the program as any other

regular order, the drop shipped items do not physically enter the company’s
inventory. Handling of a drop shipment can be illustrated as follows: )

14




'll Drop shipment Il — diagram (page 28)

Drop Shipments

‘ Custamear };‘ Vancar
T
& .il'
'\‘ # 4
i
\'-. .-J Py
| " "'-.. L
Invoice R M o y
Oirdd L S
ar # i
______ M i
=hipment
T
Campan
L o pa H

15




'l Drop shipment Il - list of actions

Specifically, drop shipping includes the following tasks:

1. The customer places a sales order with the DEMO company (Cronus)
2. The company, in turn, places a purchase order with the vendor.

3. The vendor delivers the ordered items directly to the customer.

4. The vendor invoices the company for the shipment.

5. The company invoices the customer.

The above process is illustrated in the following scenario — see next slides

16




’W Dr op shipment IV - scenario (Special order no included- only Page 29 explanation)
Modry = Blau=Blue =Location Code

Purchasing k Crop Location .
o T a1 e 1L Siever: | Ssen A Guiiy Sales Order Line for the
MB Al PRIMDOD  Komponenta A1 W ! 2

Customer 10000

Purchase Odder is created either automatically or manually or using
Requisition Worksheet functionality

| | Shipping | Foreign Trade | E - Commerce || Advance

. Felery sklad Location Code, . . . . . ZELEMY (4]
/ Losticks 5 Inbound Whse, Handli. .. 20
. Co Shipment Method Code | |CIF ]
Green Location Tty . [cz-71500 Slomouc

. |Patrik Miiller Fequested Receipk Date,

Lead Time Calculation . a0

Promised Receipk Date. |

Expected Receipt Date |

Sell-to Customer Mo, . 10000

Ship-to Code . . . . . .

Purchase
Order Header

()] =]

17




i . . 623 22.07.05 Purchase Al al MODRY 20000
*’J’/[/ Drop shipment V- scenario 62¢  22.07.05 Purchase 107088 A1 MODR 2

625 22.07.05 Sale 102101 Al MODRY i

Purchase Order Line

[ Order | v][ Line T]

B8 Order - Sales List

Sell-ta Customer Mo,

1027 10000
: 1054 100aa
Drop Shipment- Get Sales Order 1045 10000

10000
10000
10000

o000

Modry = Blau=Blue =Location Code

Purchase Order Line

Drop

Tvpe Mo, Description Shipment geebiag Code | Bin Code

Item m E] Komponenta &1

1. Booking on the Purchase Side : automatically the Sales side is booked — see page 31
2. Booking in the Sales Side : automatically Purchase Side is booked - see page 31

18




'l Item Reservation

In sales situations, for example, those with a high volume of transactions, there
is often a need to ensure that the required item quantity is available for a
particular sales order to be shipped on the agreed date.

In other words, there is a need to allocate existing or future inventory to the
sale in question until the order shipment date, so that it is not used to fill other
orders in the meantime.

In Microsoft Business Solutions Navision 4.0, this allocation is done through
reservations. This section describes the workflow processes for reservations.

It is important to note that it is the user who must assign a reservation because
it is considered as a conscious and intentional decision on the part of the user.
The basic premise is that by reserving quantities, the user gains full ownership
of and responsibility for these items. Reserved quantities are then not included
when the program runs its planning routines.

19




'll tem Reservation — from the Current Line......

General | Filters |

Current Inventory

summatry Tvpe
Item Ledger Entry

Tokal Quankity

b [Purchase Line, Order

Attention : Purchase Order must be created

addressable for Sales Order in question, otherwise

the second line Is not visible and reservation
will be done only for the current stock (inventory) !!! [ order v [ tne ] | Functions +]

20

Ikem Mo, . % ..... A Quantity ko Reserve, | 123
shipment Date™ . . . . Zz.07.05 Feserved Quantity . . . 1]
Description . . . . . . . | Unreserved Quantity . . 123
Tokal by, Tokal urrent

Reserved | Allacated in Available  /Reserved
Quankiky Warehouse CQuantity Cuankity

22
A 101




'l tem Reservation

Summary Type %
Item Ledger Entry
Purchase Line, Order

Purchasing
Twpe Mo, Code Descripkion

blItem a3 <omponenta A1l

Sales Order Line

21

Current Inventory

1

Total Quankity Cuarn

Drop
Shiprent

Total by, Total Current
Reserved  Allocated in Available Reserved
i Warehouse Quantiby Cankiby

22 25
1n1;mj 101
Item Information
Lacatian Reserved Item Card
i - Quantity Aveailability
MODRY 123 1z
Substitutions

Sales Prires

(o
(o)
i




I

Sales Prices and Discounts

Chapter 3 — page 44

* Overview
» Sales Prices
» [ ine and Invoice Discounts

22




Il Type of discounts

» Another sales price (ASP) - other than standard Unit Price (UP) on the Invoice tab
of the Item card

 Line discount in % - can be applied either on ASP or UP

* Quantity discount — change of the ASP or UP absolutely or in % in case, when the

quantity (sold or purchased) is grater than limit called Minimum Quantity — this is
the trigger to start discount calculation

 |nvoice discounts

» Validity of the allocated (assigned) discounts is determined by the dates FROM
and TO : see on-line in Navision, quantities or goodwill of the salesperson.

« To whom you can assign a discount ? Customer, Customer Price Group,
Customer Discount Group, Campaign or to nobody !!!!

23




'lf Customer Price Group setting

Allow Price YAT Bus,
Invoice Includes Posting &r

Code Description @llaws Line Disc, | Disc, YAT (Price]
i W W

TOPL v &

TOPZ W

o3 y y

Setup on the customer card and it specify if the line discount, invoice
discount is allowed or if the discount is applied even to the price including
VAT

Moreover, you can assign even VAT Posting group
(see ltem card for explanation)

Attention : Invoice discount can be calculated as follows ;: Sales Order — Functions
Calculate Invoice Discount. The customer will get the BEST price available
( see Sales Order, button Function — GET PRICE - see HELP)

24




'l BEST PRICE

Best Price

The best price 15 the lowest permissable price with

the highest permissable line discount on this

particular date, The program calculates this in order

to retrieve the direct unit cost, the unit price or the

line discount % for terms. The calculation 1s made

on sales or purchase docurments, service lines, job

journal lines, iterm journal lines or requisition lines

in the following way: > see HELP

25




'l Creating Sales Prices for a Campaign | - page 53

Setting up the price for given products (ltems) and the name of the campaign :

Sales & Marketing

[ sales
[ Order Processing
[=-1F Marketing
=9 Contacts
=4 Contact Search
=8 Campaigns
=5 Segments
== Logged Seqments
== To-dos

Sales Tvpe
Campaign
ampaign
Campaign

kP1001
kP1001
kP1001

26

Sales Code | Ikem Mo,

a1

Az
o3

zeneral | Invoicing
~
Moo, .o [ ﬂ Salesperson Code . . . . |15
Description . . . . . . . Zywyieni prodeje Lask Date Modified . . .
' Status Code . . . . . . E-POCATEK %] Ackivated . . . . . ...
Starting Date . . . . . o1.11.00 1F . -
_ Description : Sales increase
Ending Date, . . . . . . 01.04.01
[Cgmpaign ‘r] [ann:tin:lns v] [ Help
Customer | Unit of
Item Measure Minirmunn Starting H H
Mumber Code Quankity Init Price Date Ending Date ACt|Vat|On Of
10,00 300,00 01.11.0a 01.04.01 H
é—:] 20,00 200,00 o1.11.00 o1.04.01 The dlscounts
30,00 100,00 01.11.00  01.04.01 for the campaign




'lf Maintaining Sales Prices — page 54 (quite new)

Sales Price Worksheet : similar way you work in a Excel :

To fill data in a worksheet automatically the user (you) must run one of the
following batch jobs :

Suggest Sales Price on Worksheet
Suggest Item Price on Worksheet <

Sales & Marketing

+-{_J Sales

4 Drder Processing

+-[ ] Marketing

=\ Inventory 2 Pricing
== Items
== ponskock Tkerns
==]"_sales Price Worksheet
2 Adjust Ikem Costs|Price

+/-_1 Reports

+-{_J Analysis & Reporting

4] Hiskaory

+-{_1 Zetup

27

Starking ...

—

]

Ending Date 5., Sales Code | Ikem Mo,
.

Init of M...

Minimum Qua, .. Current Unit ..,

0,00

0,00

Mew Lnit Price

0,00

% (g o




'll Invoice Discounts — page 66

ieneral | Dimensions || Murnbering | Curr,.. | Minimum Ama.,.. Disc,.. | Service Charge

_ _ _ 50 000,00 1 0,00
Discount Posting . . . . |F'.II Discounts EIl Copy Comments Blank. ., 100 000,00 o 0,00
Credit Warnings, . . . . |E|:|th Warnings EIl Copy Comments Order, . 150 000,00 3 0,00
Stockout Warning . . . . Copy Comments Order, 375 630,00 ] 0,00

400 0aa, a0 & 2,00
Shipment on Invoice, . . Copy Cmis Reb.Ord. £... ’ !
ELIR. 12 607,80 5 0,00
Return Receipt on Cre.., Copy Cmis Reb.Ord. t... n
Invoice Rounding . . . . Allow VAT Difference . [ [% R
Ext, Doc. Mo, Mandatory [ ] Calc. Irv. Discount . . I
&ppin, between Curre. ., |.ﬁ.|| EIl Calc, Irve. Disc, per VA,
Exact Cosk Reversing ...

Invoice Discount Code=A

Customer Card

[gustn:lmer v] [ Sales ‘r] [ Help

28




I

Customer Service Fetures

Chapter 4 — page 71

* Overview

* [tem Substitution

e [tem Cross Reference
* Nonstock Items:

29




'll tem Substitutions |

Companies frequently offer products of sumilar quality and function as substitutes
for one another. The purpose of this 1s twofold:

e First, a company can offer a variety of styles, brands. and prices of
coods. This allows their customers to select the goods that best suits
their individual needs and budgets.

e« Second, by allowing customers to purchase mventory items of
comparable quality, function, and price. companies can maintain
customer satisfaction in the face of a stock shortage.

30




'l Item Substitutions II Chair Berlin 1936-W

B 1900-5 Zidle PARIZ, Eernd - Item Substitution Entry

Yariant C... | Subs.., Substitut,., Inventory Descripkion Intercha... Condition
b | R&] Item  1936-5 0 Fidle BERLIM, ks v v

[ Conditicon ][ Help ]

& Condition (=13
The result of the setup substitutions ——F | Condition

can be visible for instance on the back AR

side information panels of the Sales orders

31




'l Item Cross Reference

With item cross reference, a company can use another company's item
number (used, for example, by the customer or vendor) and the program
refers this number to the company’s own internal item number.

When the external item number in the Cross Reference No. field is
entered, the program automatically fills in the internal item number and
corresponding information on the sales order.

Item cross reference allows the following types of item numbers to be set
up for cross reference:

e Blank
e Customer

* \/endor
« BAR Code

32




'll tem Cross Reference Entries

Table Athens 1896-S

/

& 1896-S Stial ATENY - ltem Cross Reference Entries

Cross-Reference Type Cross-R... | Cross-R... | Wariant ... | Unik of M., Description
_uskomer 10000 PIPIM_D1 ks Popis Costorner 10000
Yendaor 10000 20-587 kS Popis Yendor 10000
%~ Yendor 30000 ABCDE 4] Popis Yendor 30000
Yendor 01254795 369-01 kS 30*90 Hrana plaskikowva
» | T (+] BAR_01 ks BAR Code_01

33
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IZ:liscn:unI:in.[,‘}3

Discontinue BAR Code
(Info purposes, when
this particular BAR Code
is no longer valid)




'l| Sales Order — using Cross Reference

General

Sell-to Cuskomner No,
Sell-to Contack Mo, . . .
Sell-to Customer Mame
Sell-to Address
Sel-to Address 2 . . L .
Sell-ko Post Code)Ciky .

Sell-ta Cantact

Mo, of Archived Yersions.

Mo,
1896-5

Tvpe
Pk [Ikem

34

Inwvoicing || Shipping || Foreign Trade

1094 [l &

10000 (4]
kKTO00001 [+]
BYT-KOMPLET s.r.0.
Vrechlického S

CT-675 01 [#]| |Blanskn
Pan Jonas Brandel

1]

Cross-Reference Purchasing

Mo, Code
SIPIN 01

E - Commerce

(]

Descripkion

Popis Customer 10000

Adwvance

Posting Dake . . . . L Z2.07.05
Order Date . . . . . . . 22.07.05
Cocument Date . . . L 22.07.05
Fequested Delivery Date
Promized Delivery Date |
Externgl Document Mo,
Salespkn Code. . . . |PK
Campaign Mo, . . . .
Fesponsibility Center . . [ELANSED
Status . .00 0L L Cpen
Draop Location
Shipment  Code
MODRY

Customer Information
Sell-to Customer ﬂ
(2]
=

Ship-to Addresses
Contacts

Sales History

Bill-to Customer

fovall, Credit ek

[+]
[+]
(4]
Item Information

Item Card ﬂ

Qu Availability (125)

Substitutions (o)

Sales Prices (0}

Sales Line Oi... (o)




'll Nonstock Item — setting up

- IT Administration
=5 application Setup
# [ General
# [ Users
--E Financial Managernent
=55 Sales & Marketing
= Marketing Setup
= Conkact Search Delimiters
== Order F‘rnmlsmg Setup

Malllng Grnups
~{=3 Item Charges
~/=3 Customer Price Groups

/=8 Customer Disc, Groups
= koA oA Talem e

Creation : manually — using F3 shortcut key

OR

3

I

%Nnns'knck ltem Setup

General 1

)

=13

Mo, Formak . . o . . . | Gi=EsE s R

Mo, Formak Separakor . | f |

Vendor Item No. {

Mfr. + Vendor Iltem No.
Vendor Item No. + Mfr.
Entry No.

import from Vendor’s catalogue using dataport

No. 5700

35
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Type of the separator

Nonstock
ltem




W Nonstock Item

E NZS0005 - Nonstock Item Card (= )[B)] |l = Nzs0005 - Nonstock Item Carc

zeneral |Invnicing General | Invaicing |
Ertry o, . .. Vi Publhed Cost . . . . .
ManuFacturer Code . . . [FUJITSLU [+ Negotiated Cost, . . . . | 900,00
HEner s = 50 o oo | 62000 (&) Urit Price . . . . . . . . | 1 200,00
vendor Ttem Mo, . . . . |CARDEDGE_O01 |

Gross Weight . . . . . . | 0,06 |
Tem Mo, . . . ... . CARDEDGE_001 .
Description . . . . . . . Konekbor LR | 0,04 |
Unit of Measure. . . . . ks [+]] Bar Code . . . ... | 123455
Last Date Madified . . . | 07.04.05 Item Category Code. . . [RUZNE k3]
Uladeni vikeesu . . . . . (CARYSTOM, | Product Group Code, . . |ELEKTRO (4]
sl wykresu . . . L \CARDEDGE 1 |

[N-:unst-:uclg... v] [ Function v]
Monskock. .. v] [ Function v]

36




0

Creating Item from the ,,Virtual Stock*

eneral | Imwvoicing
@eneral | Invoicing | Replenishment | Planning | Foreign Trade

Enkry Mo™ . o . o o . Z SO0 = ﬂ
Manufacturer Code . ., |FUJITSU Moo g [ ﬂ
Vendor Mo, . . . . . .. £0000 Description . . . . . . Copy macTnE
Wendor Item Mo, . . .. |A Base Unit of Measure . . K5
IteriMa, . . . . . . ..
o : Gill of Materials . . . . .
Description . .+ . . . . Zopy machine
Unit of Measure . . . . . kS shef o, oo
Last Date Modified . . . | 12.09.05 Automatic Ext. Texts . . []
Ulo®eni wkresu . . . . Created From Monstaoc, .,
Cislo wykresu . . L L L Item Category Code, . . [COPY

Product Group Code, . . |COLOR.

[Nnnstnch... v] [ Function v]

—

37

Ite




'll Importing Vendor Catalogs as Nonstock Item

Nonstock Iltem

H Table T.. ID Mazey Titulek, List of fields
- Hg 5050 Export Conkact Export kontakkd
Form v 5051 Export Segrment Contack Export kontakku segrmentu
=] Report 2 *f‘ ort: Monskock Ikems Import: neskladnaianehn 2I:u:n2|w
iy mp. IRIS to AreafSymptom ... Import IRIS do kadd oblastiipf. ..
|';“ Dataport | R 01 Import IRIS ko Faulk Codes Irnport IRIS do kddi paruchy
WML part ey 2 Import IRIS o Resol, Codes Import IRIS do kadd wyieseni

Nonstock Item

Possibilities

T

Meskladované zhoz | MoZnosti

Pale

*p

Filtr

= Meskladované zhoZi - seznam poli

cnkry Mo,
Manufacturer Code
Wendor Mo,

Yendor Ikem Mo,
Descripkion

Init of Measure
Published Cost

J

Skarno ] [ MNapovéda ]

38

P | Megotiated Cost
Init: Price

Gross Weight

ek Weight

Item Category Code

S[=/e3

Fislo poloiky

kad wywrobce

Cislo dodavatele

Zislo zbodi dodavatels
Popis

Mérna jednotka
katalogovs cena
Srnluvni cena
Jedrnokkova cena
Hrnotnosk brokbo
Hrnaknosk netko

kad kategorie zbog A

l

8]

| [ Skarno ] [ Mapovéda ]




| Scenario 4 - page 85

tzeneral | Invaicing | Shipping | Foreign Trade | E - Commerce | Advance

—

Moo, . . 000000 1132 ] ﬂ PostingDate . . . . . . 0&.09.05
Sel-to Customer Mo, . . 10000 (%] OrderDate . . ... .. 06.09.05
Sell-t&untact MNo. . . . [KTO0OOOL DEEIETE BEE s o o o 06.03.05
Sell-ko Cuskomer Mame , [CF, Grbh. Requested Delivery Dake
Sell-to Address . . . . . Thomas Mann 1 Promised Delivery Date
Sell-to Address 2 . . L . External Document Mo, .
Sell-to Post CodejCity . . |DE-60320 FrankFurt/Main Salesperson Code. . . . |PK
Sell-bo Comkack L L. Herr Herbert Junig Campaign Mo, ...
R ibility Center . . |BLANSKD
Mo, of Archived Yersions, 1] e
Status o0 00000 Cpen
Purchasing Location Reserved
T. Zode Descripkion Code Quankity | Quankity
kI [E] pRIMDOD  Copy machine 1
Order v] [ Lire v] [ Functions v]
Nonstock Item «
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"/// Scenario 4 : Creation of the Purchase Order (creation algorithm is
described in Drop Shipment section of this course)

Please, follow an example on the page 85 and 86

* Purchasing Order Assignment

* Releasing

* In the Purchase Order put the code to whom we will sell

* It is not possible to release and invoice in ,one go” (all at once)
* Finally observe Nonstock Item Ledger Entries

Mame. . v v v e WHCHOZE
T.. No. Action Mess, .. Accepk A... Descripkion Locakion ... Criginal ... | Quankiby
B|I...E - Mlew v Copy machine | E] 1
Requisition Worksheet » Purchase Order

Created
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'l Purchase Order for Nonstock Item

General | Inwoicing | Shipping | Foreign Trade | E - Commerce | Advance

MO, 106121 [l & Posting Date
Euy-fFrom Yendar Mo, . . 10000 [+] Crder Dake |
Buw-From Contack Mo. . . | KETOD00G6E Dacurnent Date .
Buw-from Yendor Mame . |UP Liberec s.p. Wendor Order Mo, |
Buw-from &ddress, . . . |Masarvkowva 12 Wendor Shiprnenk Mo,
Buw-from Address 2 . . . Wendor Invoice Mo,
Euy-From Poskt ':l%,ll':it':." ZF-450 01 Liberec Order Address Caode,
EBuw-from Contack . . . . |Pani Michaolas Christopoulas Purchaser Code .
Mo, of archived Yersions., a0 FiepEms sy Genker
Skatus
T.. Mo, Descripkion Location ... Quankity Reserve,,..  Lni
I... B Copy machine 1 [
v Entries after booking receive on Purchase and Item is created
Posting ... | Entry Type Documne...  Item Mo, | Serial Mo, Description Lot Ma, Location ... Quantity

............................ Purchase 107110 B i

06.09.05 Sale 102127 B -1
.
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Purchase Order Management

Chapter 5 — page 92

* Overview

 Setting Up Purchases
 Managing Purchase Transaction
» Purchase Prices and Discounts
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'll Overview

Timely purchases made at the best price not only improve the efficiency of the
company’s mnventory management and reduce requisition costs but also have a direct
impact on the company’s ability fo keep their own customers satisfied.

It 15 with this attitude in mind that companies need to ensure each purchase
transaction 1s based on the most favorable terms. such as delivery time and price and
that the associated mventory and financial information 1s registered correctly.
Moreover, as many aspects of a future purchase agreement with a vendor are
negotiated and agreed upon i the pre-purchase stage. 1t 1s helpful for purchasers to
be able to record the relevant agreement details once and then simply reuse this
mformation when making an actual purchase.
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'l Granules — page 92

* Purchase Order Management
« Alternative Order Addresses
« Alternative Vendors

» Salespeople/Purchaser

* Purchase Line Pricing

* Purchase Line Discounting
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'l Setting Up Purchases

[ Planning —I .
[ Order Processing EanEE | Mumbering
Ld Invelntclr':.f & Costing %Disccuunt Poskting . . . . |l Ee]EeaNyE Copy Comments Blank. .,
1 Analysis & Reparting ] ]
=3 Histary Receipt on Invoice . . . Copy Comments Crder, .
=-F Setup i Return Shipment an Cr.., Copy Comments Crder, .
Purchases & Payables Setup Invoice Rounding . . . . Copy Cmks Ret, Crd, £,
Ext. Doc. Mo, Mandatory Copy Cmks Ret, Ord, £,
Allow WAT Differeng Exack Cost Reversing ...
Cale, Inv, Discount . . . [ ]
4 Pavables Calc. Inv. Disc. per Va... [ ]
[ Fixed Assets Appln. between Curre,., |4l =
1 Inventory
=T Setup

General Ledger Setup
Accounting Periods

r;.];lsltiﬁ:;?wps % General | Mumbering || Dimensions | Reporting || Application |W|_
[ WAT Posting Group Max, WAT Difference A..,
> | Rounding YAT Presicio... | 0,50 |
VAT Rounding Type . . . |I"-.Iearesl: Ell
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Addendum — VAT correction |

Type of VAT must be Full. This option use in the case, when the amount which
you would like to book is only VAT amount. This might be useful when created
correction entry in order to correct an error having reason in bad calculation of the
VAT. The feature may be used if you receive an invoice from a vendor who
calculated VAT incorrectly.

Will be explained during Financial Course Number 8384A
Chapter VAT and Intrastat, clause VAT Correction on Page 66
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v

Addendum — VAT correction Il (sempre pero tifosi )

Amount on the purchase invoice 1 000,00
VAT on that invoice 180,00
Correctly calculated 19 % VAT 190,00
Difference to be corrected 10,00
Posting ... | Document Type Dl:u:ur%... G/L Acco... Descripkion

B 06.09.05 Invaice 105101 131100 Order 106122
05,09.05 Inwoice 103101 343122 Order 106122
06,0905 Invaice 10s101 321100 Order 106122

g

o Document | Account | Accaunt
.| Mo, Tvpe Mo, Correction | Descripkion

GO00zs L Acc. .. 343122 DPH wstupni 19%

.| Description
2122 [#} DPH wskupni 19%
343122 DPH wstupni 19%
343122 DPH wstupni 19%

321100 DPH vwskupni 19%,

47

Currency Code

Debit Amount:

10,00
10,00

b
YAT Bus,
Posting
Group

MARODNI
MARCDRI

PATmm

Credit Amount
10,00
10,00

= nomea

VAT Prod,

Posting
Group

BEZ DPH

PEETEE (4] coRrRECT

moa

ebit Amaount
\..1.000, 00

190,00

< om=

Moo=

Settings

VAT
WAT Calculation | Sales WAT
Identifier  WaT %% | Tvpe Account
0 Mormal VAT
EEZ DPH 0 Mormal VAT 343620
0 Full waT 343122

Credit Amount

1 190,00
GL Journal
Bal.  Bal. E.. B.. B
fic,..  Account .. 4. G
. &mounk Tvpe | Mo, P.. B.. P
-10,00 Ve... &0000




'll Setting Up Exact Cost Reversing

Genetal | Mumbering

Discount Posking . . ., |2l eEEsNyld (=] Copy Comments Elank. ..
\\S'Receipt on Invaice . ., Copy Comments Crder, .
Copy Comments Crder, .
Copy Cmts Rek,Ord, £

Copy Cmks Rek,Ord, £,

Exact Cost Rewversing .

Feturn shipment on Cr...

Invoice Rounding . . . .

[« [&] [5] [5] [€]

Ext, Doc, Mo, Mandatory

Allowe WAT Difference |

Cale, Imv, Discounk . . .

Calc, Inv. Disc, per VA...

=l 00 0O & X EE

=

Appin, between Curre. .,

A check mark in the Exact Cost Reversing field indicates that the
company wants the program to automatically align the cost of every item
they return to their vendors with the original purchase entry.

The definition and setup options of all other fields on the General tab of
the Purchases & Payables Setup window can be found in the online Help.
In addition, fields determining costing reversing options are described in
detail later in this traming manual.
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'll Setting Up Alternative Vendors

General | Communication | Inwoicing | Payments | Receiving || Foreign Trade | Commerce Portal

HEho 0 o oo coaoooc | IDDDD@ ﬂ Search Marne . . . . L @
Mamrme., . . . . . [:S|UF' Liberec s.p. | Balance (LCYY, . .. L
Address 0 0 0 0L Masarykova 12 | ey Cogl . . . E
Address 2. . . . . . .. | | Responsibility Center . . [LIBE
Post CodefCity . . . . . (CZ-460 01 %] Liberec E3l Blocked . . . . . . . . . I:
Country Code. . . . . . = 3] Last Date Modified . . . | 11
Phone Mo, . . . . . .. | |

Primary Conkact Mo.. . . | 3l

Conkack, . . . \Pani Micholas Christopoulos |

[ Yendor 'r] Purchases v]

2 10000 UP Liberec s.p. - Yendor ltem Catalog

Ikemn Mo, Wendor E%am Mo,
1896-5  20-587
pio0s-5  42-557

Purchase Prices

49

Lead Tim...
B

EBX

Purchase Line
Discounts

Vendar Ik,..




'lf Planning flexibility field : page 100

A part of the purchase line
(this field must be shown) :

Qb ko Qky, Flanned Expected P.
Assign fssigned | Receipt ... | Receipt ... | Order Dake F..
% 26.07.05 26.07.05  26.07.05 T§[~]
or

Navision (the result of the Requisition Planning calculation )
Can setup a new Planned Receipt Date or the Quantity (If Unlimited)
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Il Purchase Prices and Discounts (page 101)

With the possibility to specify cost information for each individual item on the i1tem
card, companies are given a functionality that significantly facilitates the task of
purchase price management The program automatically retrieves mformation about
the last direct cost stored on an ifem card in order to copy 1t to the purchase order line
for the item 1n question. Tlus direct cost information 1s, however, of a umiversal
nature — 1t 1s the same 1n all purchase situations regardless of whether individual price
and/or discount agreements exist between the company and 1ts vendor. These
agreements and policies may be based on a number of conditions, such as the item
varant and quantity bought, currency paid, order date, and so on. Maintamning these
alternative purchase prices and discounts to ensure that purchases are made at the
most favorable price becomes a challenge for the company’s purchasing department.
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lf Purchase and Payables setup window

eneral | Dimensions | Mumbering \
Discount Posting . . . . | All Discounts Zopy Comments Blank. ..

:
Credit Warnings, . . . . Both Warnings [>] Copy Comments Crder, ., N O D ISCOU ntS
Stockout Warning . . . . Copy Comments Order... Invoice Discounts
Shipment on Invoice, . . Copy Crnts Ret.Ord. t... LI ne DlSCOU ntS
Copy Crks Ret, Crd, k...

Return Receipt on Cre. ..

Allow VAT Difference . .

N All Discounts

Invoice Rounding . . . .

O & & E E

Ext. Doc. Mo, Mandatory Cale, Inw, Discount , |

[+] Calc, Inv. Disc. per VA, .

KIE

Appln. between Curre... Al

Exact Cost Reversing ...
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'll Purchase Prices

General |

Purchase Prices

Wendaor Mo, Filker . . L

10000 (]| Ttem Mo, Filter, . . . . . | E3l

Starting Date Fiker . . . | |

53

it of rlinirnm Skarting

Vendor o, Item Mo, Measure ... Quankity Direct Unit Cost | Date Ending [
» | T (4] 1896-5 kS [,00 2 250,00
10000 1908-5 k5 0,00 430,00




'll Line Discounts

Line Discounts

B ltem 1924-W - Purchase Line Discounts

eneral | [}
SN

Vendar Mo, Filker . . . . Item Mo, Filker, . . . . . 1924-4 [+]
Starting Date Filker . . .

Yendor Mo, Ikem Mo, Unicof M., Minimom Qua, ., | Line Discount %% Starting ... Ending Date

y IR () 1924-w o5 3
20000 1924-W 50 4
2nnnn 19240\ 111N g
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Requisition Management

Chapter 6 — page 111

* Overview

* Requisition Management Setup
* The Requisition Worksheet

* Additional Worksheet Features
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'll Requisition summary

The requisition worksheet — the central processing tool — offers the following
features:

» Calculates a current and detailed purchase order proposal plan.

 Creates actual purchase orders from order proposal lines.

« Handles stockkeeping units that are replenished by transfer and
creates the corresponding transfer orders.

» Automatically handles designated purchase order lines from other
areas of the application.

* Handles manually created purchase order proposal lines.

 Controls the flow of relevant information between concerned
departments.

 Provides a practical overview of the individual processes involved.
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'l Requisition worksheet

SETUP :

=|-{2ZF Planning
= Items .
= 1. Reorder Point
= Requisition ‘Worksheets 2 Safety StOCk
== Recurring Req. Worksheet )
==l Order Planning :
== Production Forecasts 3 Tlme bUCket
== Purchase Qrders 4
= Sales Crders . ieneral | Invaoicing | Replenishment | Planning
=3 Blankst Sales Or!:lers Replenishment System, | | R eige e =]
=9 Planned Production Syders
=4 Firm Planned Praod. di}rs
=4 Transfer Crders . .
# 1 Repors + Lead Time Calculation + =——)
+-_ Documents
Accepk IInit of
Action fckion Location Reple,.. Original Measure Direct Unit | Original Vendor
Twpe! Na. Message | Message  Description Code Swskern | Quankity CQuankiky Code Cosk Due Date | Due Date | Wendor Mo. | Item Mo,
% | (%) Purch... 0 0,00
Item AZ45362... New v Parketa Purch... S0 kS 0,00 04.01.05 30000 A57k
Itern C-100 MNew W KabelaZ pro L3-100 Purch... 100000 kS 15,00 03.04,05
Item C-100 Mew KabelaZ pro L5-100 Purch... 100 K5 15,00 01.06.05
Itemn H3-100 New SkFif L3-100, dub 1201 MODRY  Purch... 1 K3 100,00 01.0z2,05
Itern HS-100 MNew SkFif L3-100, dub 1201 MODRY  Purch... 2 kK5 100,00 10.06,05
Item L3-MAN-10 Mew Manual k reprodukkorim EiLY Purch... 6l KS 0,00 17.01.01 30000
Tharm 1 S_MARCAN Cancal w Pz 3l L rarendn il barefirn F!'i"l '-\:' Chwrh imn n ve nnn 22 ni 2nnnn
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'l| Other important parameters setup : page 115- 116

Planning | Foreign Trade | Item Tracking | E - Commerce | Warehouse

er IR

zeneral | Inwoicing || Replenishment

Feordering Policy . . £ |EEEENs=q] Reorder Cycle, . . . . . 1w

Safeby Lead Time . . . .

Feserve . . . . . . .. Optional [=] Safeby Stock Quankity . 1]
COrder Tracking Palicy . . |None =] Reorder Point. . . . . . 0 < i
Stackkeeping Unit Exists | Reorder Quantity . . . . 100 <
Critical . . . . . .. .. F] >
Finirnurn Ovder Quankity n <
Maxirmum Qrder Quankity n <
[}5 Order Mulkiple, . . . . . n <

58
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'l Basic setup I — Safety Stock and Reorder Point (part one)

Safety Stock — : the protection against fluctuation of the demand.

If Inventory < Availability = Projected Available Balance= Inventory + Scheduled
Receipts (released purchase orders) + Planned Receipts (see requisition
worksheet or Availability by period) — Gross Requirement), will drop below this
level (Safety Stock level), than we will get a suggestion of the quantity equal to the
variance (difference) of the current state of Inventory and Safety Stock Level .

Reorder Point - : if the Inventory drops below this level, than when starting batch
planning job in requisition worksheet or planning window, which supply you,
according to the setup of modifiers, a REPLENISHMENT. You must have
realistically setup Lead Time Calculation, Safety Lead Time and Reorder Quantity.
If those fields are not setup, you will get a suggestion so, that the replenishment
will be just to the level of the reorder point itself. The important modifiers are also
Minimum Order Quantity and Maximum Order Quantity - see next slide

—
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'l Basic Setup Il — Reorder Point (part two)

In this field, you can enter a quantity of stock that sets the inventory level below which you must
replenish the item. You can equate the reorder point quantity to anticipated demand during the
replenishment lead time.

The Reorder Point field plays the following role in the planning calculations when the reorder
point>projected available balance>safety stock quantity

The program will create an order proposal that is forward scheduled from the date of the requirement
that caused the deficit in the projected available balance.

The order proposal quantity will, at the minimum, bring the projected available balance up to the level
that is specified by the Reorder Point field.

The final order proposal quantity may be further adjusted due to additional requirements within the
Reorder Cycle, the effects of the reordering policy, and the quantity modifier fields: Minimum Order
Quantity, Maximum Order Quantity and Order Multiple.

If you leave the field blank, the program sets the reorder point quantity for the item to zero.
Note that the field is disabled when you select the reordering policy options of Order and Lot-for-Lot.
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'll Basic Setup Ill - Maximum Inventory

In this field, you can enter a quantity that you want to use as a maximum inventory
level. When calculating order proposal quantities, the program will then use
maximum inventory minus the actual quantity available at the time of the order.
Note that depending on the current inventory at the time, this may result in order
proposal quantities that cause the projected available balance to exceed the
maximum inventory that you define.

This field is used only with the reordering policy Maximum Qty. It is disabled for
all other reordering policy options.

Note that for optimal results, you should set up this field so that maximum
inventory > reorder point > safety stock.

Maximum

_ Ordered Qty ]
Actual quantity > Reorder Point

Safety Stock
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'll Basic Setup IV — Minimum Order Quantity

In this field, you can specify a minimum allowable quantity for an item order
proposal. Once the program has detected the need for replenishment and
adjusted the lot size to meet the specified reordering policy, it will increase the
quantity, if necessary, to meet the minimum order quantity that you define for the

item.

This field is intended to be used with a make-to-stock manufacturing policy
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'll Basic Setup V — Maximum Order Quantity

In this field, you can specify a maximum allowable quantity for an item order proposal.
Once the program has detected the need for replenishment and adjusted the lot size
to meet the specified reordering policy, it will decrease the quantity, if necessary,

fo meet the maximum order quantity that you define for the item.

If additional requirements remain, the program will calculate new orders to meet them.

This field is intended to be used with a make-to-stock manufacturing policy.
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'll Basic Setup VI — Minimum Order Quantity

In this field, you can specify a minimum allowable quantity for an item order
proposal. Once the program has detected the need for replenishment and
adjusted the lot size to meet the specified reordering policy, it will increase the
quantity, if necessary, to meet the minimum order quantity that you define for the

item.

This field is intended to be used with a make-to-stock manufacturing policy
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'lf Action Messages — page 119

« Change Quantity

 Reschedule

« Reschedule and Change Quantity
« New

Comment 1 : Replenishment methods can be visible in the filed
Replenishment policy (for Purchase, Manufacturing or Transfers)

Comment 2 : see page 121 : Drop Shipment Lines- vendor delivers
goods directly to the customer — see button Functions — Drop Shipment
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'l Planning Worksheet Lines

Planning Worksheet Lines

This feature is relevant for a large manufacturing company that is likely to have
separate departments that handle production planning and purchasing.

In the manufacturing application area, a production planner uses the planning
worksheet to calculate an item replenishment plan for all items, whether they are
manufactured, purchased, or transferred.

From the planning worksheet, the planner can then select the order proposal lines
for items that are replenished by purchase or transfer and conveniently forward
them to the requisition worksheet by using the Carry Out Action Messages — Plan.
batch job. You can read more about the batch job in the online Help.

This function, although initiated from the manufacturing application area, results
in order proposal lines appearing in the requisition worksheet. From there, the
purchaser can edit, approve, and convert the lines to actual purchase or transfer
order lines by using the Carry Out Action Messages — Requisition Worksheet batch job.
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Item Charge

» Overview

 Setting up Item Charges
» Purchase Item Charges
» Sales Item Charges

Chapter 7 — page 132

*Purchase and Sales Allowances
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'l Inventoriable and non-inventoriable cost

PURCHASE
: Expenses such as .
Porizovaci cena
Inventoriable
N -/
—
SALES
< Expenses such as :
COST Object insurance
freight
custom duties
Non — inventoriable - it influences profit
" “eS P

—
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"-’f//f Setting Up Item Charges (Financial Management, Inventory,
Setup)

= ltem Charges

] Costing

L1 Analysis & Reporting Mo, Description Gen, Pro... VAT Pro... | Search D,
Ld Reports b | EEITENES Einkauf Wiedereinlagerungsgeb... SERVICES MWST16  EINKALF...
[=-F Setup

— E-FRACHT  Div. Frachtkosten (Eirk.) SERVICES MwWST16 DIV, FR...

E-RABATT  Einkaufsrabatk SERVICES  MWSTLG EIMEALF,.,
JB-FRACHT Frachtkosten (16 LEW-Dienste) SERVICES  MWSTLG FRACHT...
Vi-WIED, ., Werkauf Wiedereinlagerungsge.,. SERVWICES  MWST16  WEREAL..,

ek Item Charges
==l Item Categoties

== Rounding Methods
== Phys, Invk, Counting

.5 Sahn V-FRACHT  Div. Frachtkosten (Verk.) SERVICES MWST1E DIV FR...
V-RABATT  Verkaufsrabatt SERVICES MWSTIE  WERKALL..
[kem Cha... w| |  Help |

During the purchase operations you can allocate
the costs on the same document as well as
on the different document
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'll Scenario 1 — Purchase and addition cost on two documents

*  Purchase order 1
 Posting - F11
Purchase order 2

» [Item Charges on the Purchase Order Line and cost allocation according to the type of the
document and method of allocation (amount or uniform allocation) — Item Charge Assignment

 Posting - F11
Examination of the Entries

Ikem
Led...

Posting Enkry Docurnent  Ikemn Sales Amount

Date Type  Entry Twpe Mo, Charge Mo, Descripkion (Actual)

! 1Z.07.05 Pur... Direct Cost 108052 0,00
12.07.05 Pur,.. Variance 1020382 a,00
12.07.05 Pur... Direct Coskt 105033 M-PRISP... Pfispévek na n%_lp 0,00
12.07.05 Pur,.. Variance 105053 a,00

v
Cost Amount | Cost Posted to | Tkem Ledger Invoiced Cost per | Cosk per
(Mon-Irwtbl,) | GjL Entry Quantity | Yalued Quankity Quantity IImik mit €A% Ikem Mo,
____________________________ 0,00 240 000,00 12 12 12 20000,00 0,00 1992-W
0,00 79440,00 ] 12 0 662000 0,00 1992-4W
0,00 1111,00 ] 12 0 02,5383 0,00 1992-W
0,00 -1 111,00 ] 12 0 -92,583 0,00 1992-4W

70

Cosk Amounk
(Expected)

0,00
0,00
0,00
0,00

Cosk Amounk
[Actual)

240 000,00
79 440,00
1111,00
-1 111,00

Another part of the line




'l Statistics — F9

i3eneral | Options

CZ

b P-ZNZ&SKL Nove zaskladren ..

IB-PREPRAYA Poplatek za pfed
M-PREPRAYA Poplatek, rizna ...

M-PRISPEVEE Pfispévek na nakupC

M-ZMZASKL Moveé zaskladnéni ...
P-PREPRAYA Poplatek, rizna ...
P-PRISPEVEK PfispEvek na pro...
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Type of costs

Show as Lines. . . . . . \Purch, Ttem ... [=]| Date Filker . . . . . . . |..31,12.05
Show as Columns . . . . |Period & Item Filker, . . . . . . m
Location Filker . . . . . . | [+
Variant Filker . . . . . . " [+
I
"
Tokal Arnount 01,0405 (01,0505 [01.06,05 |01.07,05 L‘\]

o

e " T e A TR R

|E-FRACHT
E-RABATT
|JB-FRACHT
WE-WIED, ..
|M-FRACHT
| W-RABATT

-+

B = 22227

e

Emﬂ Einkauf Wiedereinlagerungsgeh. ..

Div, Frachtkosten (Eink. )
Einkaufsrabatk

Frachtkosken (JB LKW-Dienste)
Verkauf Wiedereinlagerungsage. ..
Div, Frachtkosten {Yerk.)
Yerkaufsrabatt

SERVICES
SERVICES
SERVICES
SERVICES
SERVICES
SERVICES
SERVICES

MWST16
MWST16
MWST16
MWST16
MWST16
MWST16
MWST16

e

EIMEALIF, ..
DIV, FR...
EIMEALIF, ..
FRACHT...
VEREALL ..
DIV, FR...
VEREALL ..

DEU




'l Non-inventoriable Costs

Handling Non-inventoriable Costs as Item Charges
In addition to having detailed statistics on their inventory landed cost,
many companies may find it important to account for non-inventoriable

costs.

This cost category becomes particularly relevant in situations where
companies incur freight-out costs that affect the profit calculations, or
they deal with vendor- or headquarters-owned inventory, and thus
financially do not carry any inventory on their own (the accounting
model used in this case is often referred to as retail minus).
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'l| Statistics after cost allocation 2 different documents

General | Oplions

Show as Lines, . . . . . =rafit Caloulationd Rl Date Filker . . . . .. . . 31.12.05
Show as Calumns .« . . . |Period [+] Item Filker, . . . . . . . 19024

(#]
Locakion Filker . . . . . . (]

Vatiant Filker . . . . . .

Marne Takal Amount 01.01,95 010295 |01.03.95 |01.04.95 |01
b | Sales (LCY) 71 500,00

COGES (LT -53 240,00

Mon-Invkbl, Cosks (LCY)

Profit (LCY) 15 560,00 %

Prafit % 25,85

- Tobal Armowurt
Em Einkauf Wiedereinlagerungsgeb. +
E-FRACHT Div. Frachtkosten (Eink.)

E-RAEATT Einkaufsrabatk i

JE-FRACHT Frachtkosten {18 LEW-Dienske)

WE-WIED., .. Werkauf ‘Wisdereinlagerungsage. ..

Y-FRACHT Div, Frachtkosten (Verk.,) -2 Fa2.00
Y-RABATT  Verkaufsrabatt
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Order Promising

* Overview

Chapter 8 — page 141

* Promising Orders to Customers
» Estimating Purchase Order Receipt
 Estimating Transfer Order Receipt
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Il overview

Available to Promise (further only ATP)
Capable to Promise (further only CTP)

ATP — based on the inventory reservation system — performing the availability check
(calculation of the date of delivery )

CTP — based on WHAT IF scenarios. Earliest date that item will be available
If no items that can be available, no inbound orders- purchase, transfer , return,
production — calculate Earliest date, create Order lines, and reserve the
inventory. Maybe integrated to the production scheduling, transfer and

purchase
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'l Subject of this section

To setup program Navision in such a manner, that it can be used
to calculate delivery dates according to the set parameters and net and gross

requirements

Such a setup of Navision can help salesman to increase throughput considerably
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'l Definitions I

Requested Delivery Date: The date that the customer has asked for the order to
be delivered at their address. This date must be entered manually in order to
affect the date calculation.

Promised Delivery Date: The date that the company has promised the order to
be delivered at the customer’s address. This date must be entered manually in
order to affect the date calculation.

Planned Delivery Date: The date that the company has planned for the order to

be delivered at the customer’s address. This date is calculated by the program. If
a requested delivery date exists, the planned delivery date will be the same.
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'l Definitions I

Planned Shipment Date: The date on which the picking process is finished, and
the items are shipped from the warehouse. This date is calculated by the program.

Shipment Date: The date on which an item must be available in inventory. The
picking process can start on this date. This date is calculated by the program.

Outbound Warehouse Handling Time: The time it takes to pick, pack, and
label the items of an order.

Shipping Time: The time between the items being shipped from the warehouse
to being delivered at the customer's address.
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'l Definitions il

Calculation

Requested Delivery
Date=RDD

|

e——e | OUIpUt

< Shipment
Date=SD
O

Planned Shipment
Date= Plan SD

T»

ipping

Planned Delivery
Date=Plan DD

Warehouse
Handling Time=OWHT

79

Time=ST

|

Manually

Promised Delivery
Date=Prom DD

Navision calculates earliest RDD taking into account inventory

availability without customer’s requirements

Navision verifies, if by hand entered RDD is realistic

taking into account inventory availability (backward calculation)

— Next




'l Definitions IV
a) Nauvision calculates earliest RDD taking into account inventory
without customer’s requirements (see previous slide)
SD + OWHT = Planned Shipment Date (Plan SD)
Plan SD + ST (shipping time) = Plan DD

b ) Nauvision verifies, if by hand entered RDD is realistic
taking into account inventory availability (backward calculation)
(see previous slide)

Plan DD — ST= Plan SD
Plan SD — OWHT=ST

— Next
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'lf calculation priorities (addendum)

Prom DD RDD SD
Priority 1 \
Priority 2 \
Priority 3 \

* * * Listed in Line

Can be entered manually in the Sales Header

SD Time Setup : Sales and Marketing — Order Processing- Setup- Shipping Agents
(Shipping agents) : Page 147

OWHT Setup : Inventory Setup or WH Setup — Location : Page 147
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'l Shipping Time Setup

[ BizTalk Sales Documents B2 Shipping Agents

[ Reparts

1 Docurments Code Marme Inkernet Address

= Setup DHL I DHL Systems, Inc, v, dbl, comytrack track, post-trackza. .
Tem Charges b |FEDEX “ederal Express Corporation v, Fedesx, comjogi-bingtrack_itvtrk_n...
Payment Terms Ps United Parcel Service of Ameri,,,  wwwapps,ups,comftracking/tracking.c...
Payment Methods YLASTDOP, Vlastni doprava

Cuskomer Price Groups
Customer Disc, Groups
Standard Sales Codes Line -| | Help |

X Ttem Discount Groups

' Shiprnent Methods

Shipping Agents

Return Reasons

Report Selection - Sales

Base
Shipping Calendar  Cusktomized
S dD Code Descripkion Tirne: Code Calendar
econ AY e ) |[DRUMYDEN Dodivka druby den 1D Mo
STAMNDARD Standardni dodavka 2D Mo

Standard Delivery
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'l Outbound Warehouse Handling Time Setup

F

[ Planning & Execution
1 @oods Handling Order by Qrder
[ @oods Handling Multiple Orders
o Inventory

= Item Journals

F

¥

+-1_J Hiskory
=1 Setup

== Inventory Setup — b

+1-_1 Planning & Execution
+1-_1 @oods Handling Crder by Order
+1-_J Goods Handling Multiple Orders
=l Inventary
== Item Journals
== BOM Journals
% ==l Item Reclass, Journals
= Phys. Inventory Journals
== Revaluation Journals

+|-{_1 Hiskary
=l Setup

== Warehouse Setup
=4 Laocations
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General | Communicakion

Require Receive, . . . .
Require shipment . . . .

Require Put-away . . . .

Fequire Pick, . . . . . .

Warehouse | Bins

zeneral | Location || Dimensions | Numbering
Autamatic Cost Posting
Expected Cost Posting. ..
fverage Cost Calc, Type |Ibem =]

Copy Comments Order...
Copy Comments Order, .,

outbound Whse. Han... ||

Inbound Whse, Handl, ..

Bin Policies

Defaulk Bin Selection. . .

2D = 2 days

Fixed Ein =]

Cutbound Whse, Han. ..
Inbound ‘Whse, Handl. ..
Base Calendar Code. . . (%]

Zustomized Calendar . Mo




| setting up an Availability Test Interval

Setup scenario : Application Setup — General -Company Information

General | Communication | Payments | Shipping

Ship-to Mame . . . . . . |egield Neenlel V)

Ship-to Address, . . . . Ckruzni 5

Ship-to Address 2, . . . |Wrakislavice

Ship-to Post CodefCity . |CZ-460 01 [+] |Liberec [+]
Ship-to Counkry Code . . |CZ (%]

Ship-to Contack

2T

_— [ ] — ] _— [ ] >

Location Code. . . . . .
Responsibilicy Cenker
Check—.ﬁ.v& Period Calc,

Check-Avail, Time Bucket |Weelk ‘

Base Calendar Code. . .
Customized Calendar . Mo

Zal, Convergence Tim..,

| 12T

b5

/ 90 days

¥

K]

1 week

1

Today
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'll Order Promising Setup

=1 Sales & Marketing e »
Marketing Setup B Order Promising Setup

Contack Search Delimiters

Order Promising Setup General |

Monstack Tkem Setup DS EFFSEEETRET O i | 10|

Mailing Eroups i i L

Ttem Charges Order Promising Mos. . . |Z-5LIB [#]|
Order Pramising Templ... | BRI .

This field contains the period of time that the program must wait before

it is allowed to issue a new purchase order, production order or transfer order.
The period starts with the current date.

The time units of measure that you can use <
are days, workdays, weeks, months, quarters or years.
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'lf Scenarios (examples) |
« Customer has sent an order without specification of RDD (Requested Delivery Date)

— available inventory (calculated form Inventory entries) are available in the
time window in which the order belongs to.
(see scenario 1 on the page 149)

— Inventory ltems are not available
— (see scenario on the page 150 : stockout warning message)
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'l Scenario 1

PostingDate . . . . . 15.07.05

g _ Planned Planned

Order Dake . . . . . . 18.07.05 - ko by, Delivery | Shipment | Shipment  Appl <— Sales
Document Date - o o . . 16.07.05 35ign Assigned [Dake Datke [ate Item LI nes

ED];ﬂ?.EIS 19,0705 18.07.05
] Requested Delivery Date

] Promised Delivery Date | u * +
' ™. | '

I 1 day Shipment Time 1 day OWMT
Sales

Header — a part
of it REQUESTED Delivery Date not entered

Comment : Outbound Warehouse Handling Time = OWMT
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Il Scenario 2 — general version

88

Sales Order Header

Sales Order Line

Location Green, 1968-S — x pcs

Another possibility to get
help in guess of availability is
use of CTP =Capable-To-Promise

(see scenario 4)

Be careful when setting up Check
Available period Calc a
Check Available Time Bucket

See Time Window

General | Filkers

The quantity on irventary is nok sufficient bo cover the net
& change in inventory, Do wou still wank to record the

quankiky?

MToo 0 0 0 0 0o 0 oo 1968-5

Descripbion . . . . . . . Zidle MEXICO, fernd
Inventory, . o 0 0 0 L 14
Gaross Reguirement . . % 16
Scheduled Receipt, . . . 1]
Current Quankity .. L 157
Total Quankity . . . . . -159
Earliest &vailahility Date | 15.07.05

Subskitutes Exist . . . .
Form 342




'll Scenario 2 — more specific version

& Check Availability

B 1063 J & V v.0.5. - Sales Order

General | Filters |

Gzl | ol " Shipping " Foreign Trade " 2= Gaii=Es " Advance | The quantity on inventory is not sufficient to cover the net
h in i kary, Dy till k ki d th
Mowo oo 1063 (=) & PostingDate . . . . . . 25.01.01 & ey L BT R SR

Sell-to Customer Mo, . Z0000 OrderDate . . . . . .. 25.01.01 MO o TEST

Sell-ta Contack Mo, . . . |KTO0000Z Document Date . . . . 25.01.01 Descripti% ....... Test
Requested Delivery Date |:| Inventory, « . v .. s 1
Promised Delivery Date . l:l Gross Requirement . . . ]

Sell-to Customer Mame |J &N v.o.s,

Sell-ko address . . L L |kamenskéha 12 |
Scheduled Receipt. . . .
Sel-to dddress 2 . . ., | | External Document Mo, l:l )
Current Quankity L L
Sell-ta Post CadefiCity . . |CZ—696 4z E” |\-'racnv IIH Salesperson Code . . . . LK Tokal Cuartly . . . . .
Sel-to Comtact .. .. |Pan Roland wWacker | Campaignha..o. Earliest Availabili 02.02.01
Ma. of Archived Yersions, 0 Responsibiity Center .
Status ( Yes | [ Mo ] Help |
Itern Information
Location Reserved | Unit of Measure | Unit * Item Card
Type | Mo, Descripkjon Code QiNgtity | Code Exc « fvvailability
B | Item TEST Tesk ZELEMT kS —
= Subskitutions

= Sales Prices

= Sales Line Oi...

See ltem Availability

—
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'll Availability (from the footer button from Sales Lines)

B8 TEST Test - Iltem Awvailability by Periods

Options |

Location Filker, . . . . .

Variant Filker

|\ ZELENY (] " 3 |

Period
Skart

M| 11.12.00
15.12.00
25.1:.00
01.01.01
03.01.01
15.01.01
22.01.01
29.01.01
05.0:2.01
12.02.01
19.02.01
26.0:2.01
05.03.01
12.03.01

1 |E| 31 3

90

Period Mame

L B o LTl LS

—_ =
— O

Planned
Projected COrder
fvailable Balance | Releases

11 1]
11 ]
11 1]
] ]
1]
]

Planned
Crder
Receipk

Scheduled
Receipt

Gross
Require. ..

|3

1]
1]
1]
1]
%
1]

[}
o}

L S o T o S e Y v (O s R o |
L S e S | Y e I s Y o Y o T e IO s Y s Y e O s Y o Y |

[

(8] 4 Cancel ] [ Item v] [




'lf Scenario 3

Sales Order

Requested Delivery Date i required by customer

Location Blue (Czech Modry, Germany Blau)

Observe carefully fields Plan DD, Plan SD and SD in the Sales Lines

Backward calculation — Navision verifies, if item is available for required delivery
(in time and in quantity) and calculates SD (Shipping Date)

Plan DD is not changed (influenced)
Points 6 a 7 on the page 153 are not mentioned for the sake of simplicity (use for self study)

O KA Db~

N o

[EeTR

Paosting Date . . . . . . 25.01.0

OrderDate . . . . . . . 25.01.01 Planned — Planned

Delivery Shipment  Shipment | ¢

Document Date . . . . 25.01.01 — 1 Datke Date Date I

Requested Delivery Date 29.01.01 £9.01.01  27.01.01 m

Promised Delivery Dat[%.
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Il Scenario 4 -1

1. Customer 20000, Item = 70200, Quantity = 30, REQ DD= 28.1.01, Location
=Zeleny (Freen, Grun)

2. Salesman is checking , if according to the inventory level and time setting the
requested term of delivery is realistic

3. Sales Order is created and we will get a message : ,,Stockout Warning
Message*” where our answer will be YES=ANO=Ja

2 Check Availability

General | Filkers

The quantity on inventory is not sufficient to cover the net
& change in inventory, Do wou still want to record the

quankity?
Mo, oo by FOz00
Description . . . . . . . Zawvés dvefi
Inventary, « . 0 o u]
Gross Requrement . . . 0 No date, because no Purchase,
eheduled Receit. - Transfer, Production order
Carrenk Quankity . . . 30

or Return were booked

Total Quantity . . L @

Earliest fvailabilicy Date .

Substitutes Exist . . . .

[ Yes ] [ Mo i [ Help ]
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'll Scenario 4-2

» Sales Order- button Order- Order Promising
»  Navision will copy information to REQ DD a Original Shipment Date

« Button Calculate : Capable to Promise= CTP (chosen for 4-2)

Requested  Requested  Planned Crriginal
[% Delivery Shipment | Delivery Shiprment
Ikern Mo, Descripkion Date Date Date Date
LSM[f, Handbuch fir Lautsprecher 12.01.01 15.01.01 15.01.01
v
Requested Requested  Planned riginal Earliesk
Delivery Shipment | Delivery Shipment  Shipmenk
Ikem Mo, Descriakion Dake Dake Date Dake Date
15-M,.. |*! Handbuch Fiir Lautsprecher 19.01.01 180101 19.01.01  18.01.01 180101

Another action : button : Accept and Navision will copy

Respective filed to the Sales lines |

Self study : NOTE on the page 155 !!l! = Deivery | Devery. | Delwery | Shipment: | Shpment
and To-do : scenario 5 on the page 156 !!!

Date Dake Dake Dake Dakte
19.01.01 19.0%]1 15.01.01 15.01.01
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‘7/{ Promising Sales Order Delivery in Other Situation (8326AY-08.pdf )

Promising Sales Order Delivery in Other Situations

When creating sales orders, with or without requested delivery dates, salespeople
may encounter situations where, for one reason or another, they would prefer to
ship the orders on a different date than that calculated by the program. The
practice of shipping orders on certain week days to a specific customer (and thus
having a fixed routing schedule) could be one example of such a situation.
Another example is when the shipping of various sales lines with different
planned delivery dates on the same date is an optimal option for both a
salesperson and the customer.

In these and similar situations, the sales people must first confirm the new
delivery date with the customer and then, with the customer’s agreement, regard
this date as a promised delivery date. After this date is entered in the Promised
Delivery Date field, the program sets the planned delivery date equal to the
promised delivery date and calculates all the associated dates in the same way as
in the case of the requested delivery date.

See elementary Scenario 6 — It is elementary my dear Watson
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'll Estimating Purchase Order Receipt (page 160)

Self study : definitions on the page 160 — attention to similarity with the term used
on the Sales side !!!

Order Date

Planned Receipt Date

(when the vendor was asked to deliver)

(calculated and expected date )

Expected Receipt Date | (calculated date ,

When it is assumed

Lead Time That put-away will be
Calculation Inbound WHT finished and items

+ Safety Lead }’(‘;’:‘ bigkriiady

7“9 picking )

e

¥

\

v
OD+LT = Plan RD ; Plan RD + IWHT + Safety Lead Time = Expected Receipt Date
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'l Setting up

1. Description on the pages 163 and 164
2. Students will follow scenarios 7 - 11 (if asked and necessary)
3. Attention to the mote on the page 169
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I

Returns Management

97

Chapter 9 — page 176, 8362a_9.pdf

* Overview

«Seftting up Returns Management
*Managing Returns from Customers
*Managing Returns to Vendorsipt




Il Overview

The Sales Return Order Management and the Purchase Return Order
Management granules offer an optimal solution to companies that strive to
achieve responsive customer service by implementing cost-efficient customer
and vendor return policies. Specifically, the application provides a functionality
that is characterized by the following key features:

* Rapid response to customers’ requests

* Flexibility

* Traceability and overview

e Automation of the return to vendor process
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'll Basic — Setup

3 Planning

[ Order Processing, Q
{1 Imventory & Coski
[ Analysis & Reporting
[ Hiskory

=1 Setup

Purchases & Payvables Setup

Comment : Cmts=Comments

99

General

Dimensions | Murmbering

| Discaunks

Discounk Posting

(=]

Credit Warnings, . . . .

|Eh:uth Warnings |EI| Copy Comments Order, ..

:
Shiprnent on Invoice., . .

Return Receipt on Cre... -*—
-
Ext. Doc. Mo. Mandatory [ ]

Skackout Warning . . .

Invoice Rounding . . .

Appln, between Curre... |.ﬁ.II

=

Copy Camments Blank. ..
Copy Comments Order, ..

Copy Cmts Ret.Ord, £,
Copy Cmks Ret.Ord, k...

Al WAT Difference . .

Zalc, Inv, Discount , .

[l
[l
Ll

Calc, Inv, Disc, per W4, ..

Exact Cost Reversing . *__




'l Setup of Return Reason Codes (RRC)

Sales & Marketing — Order Processing — Setup — Return Reasons

[ BizTalk 5ales Documents

[ Reports
[ Docurnents

= Setup B8 Return Reasons
= Item Charges
g iaymeni r‘;ertnh'nsd .E- Descripkion Defaul L... | Invenkor...
=3 Payment Methods p | (TR Transportschaden

== Customer Price Groups

== Customer Disc, Groups :
f=3 Standard Sales Codes FALSCH Fehllieferung

Ek-REP Gekauften Artikel reparieren

A

=3 Item Discount Groups FEHLER... | &rtikel Fehlerbaft
=3 Shipment Methods KEIMNEED... |Kein aktueler Bedarf

A

== Shipping Agents YK-REP Yerkauften Artikel reparieren v

= Return Reasons
= Report Selection - Sales

In addition to sing up the return reasons code and its description, you can also link

a default location code to it.
If you place a check mark in the Inventory Value Zero field, inventory increases,
such as sales return orders or purchase orders, are valued

at zero cost (except in the case of standard costing).
This is relevant in the case of repair of a customer's item.
Since the item is the customer's property, it must not be included in the inventory value.
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"//f Tasks connected to Return Orders on the Sales Side —external processes

Registering a compensation agreement with the customer

Shipping a replacement item(s) to the customer (if replacement is
part of the compensation agreement)

Crediting the customer (either by means of a credit for physically
returned items or a sales allowance where the customer is not
required to physically return the items)

Shipping a repaired item(s) to the customer (if repair is a part of a
compensation agreement)

Follow-up on the return status (in case of customer inquiries)
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'“*”7// Tasks connected to Return Orders on the Sales Side — internal processes

* Receiving returned items and inspecting them (if relevant)
* Applying restock charges
e Shipping returned items to the vendor for repair (purchase) !!)

 Ensuring the accurate inventory value of the returned items
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[=)-1F Drder Processing

| Scenario 1-1 S
Blanket Crders
— 1. Sales order for 5 pcs of 70011 to the Customer 10000 and post it (F11) Quates
Return Order (RO) — Functions — Copy Document — copy of the lines from oreers
the chosen posted (booked) invoice gfrz'i'rt g’l'::"n'?;g

Production Schedule
Return Orders

(1]
Fa
e

1. Complement of the Reason code (see BLAU)
2. Complement of the external document to the Return Order header and post

& 1001 Mdbel-Meller KG - Sales Order

Gena% | Invaicing || Shipping | Foreign Trade || E - Cammerce £ 1001 Mibel-Meller KG - Sales Return Order
Mo o 1001 [o.] ﬂ Posting Date . . . . .. 25.01.01 GeneraN Invoicing | Shipping || Foreign Trade
n Order Date . . .. L L 25.01.01
b TS o . 10000 (4] = Moo oo = Z| PastingDate . . . . . . 25.01.01
Sell-to Conkack Mo, . . . [KTOODOOD Document Date . . . . 25.01.01
1 . ] Sell-bo Customer Mo, . . 10000 (&) OrderDate . . . . . . . 25.01.01
Sell-to Customer Name . | R D dAE | Requested Delivery Dats D k Dak 25,0101
. _ Sell-to Comtact Mo, . . . |KTOOOOO1 [+] ocument Late . . .. L.
Sel-to Address . . . . |Tisch|erstr.4—10 | Promised Delivery Date I:l =
Selkto Customer Mame . |Mibel-Meller K | External Document Mo, . ﬁl
Sell-to Address 2 . . . . | | External Document Mo, |:| -
] | %5436 (8)] [Dlssoldrt @ s cod = Sel-to Address . . . .. [Tischlerstr. 4-10 | salesperson Code. . . . [PS [#]
Sell-to Post CodefCity L . (sseldor alesperson Code., L
fCity |:|- _ Sel-to Address 2 . . . . | | Campaign Mo.. . . . . .
Sell-ta Contact . |Herr Michae! Emanuel | PRI o 0 0 o @ Sellta Post Code/city . . | 48436 (4| [Disseldarf (]| Responsibiity Center . . [DUSSELDORF
) ) Responsibility Center . . |DUSSELDORF (4]
Mo, of Archived Yersions, u Sell-to Comtact . . . L . [Herr Michagl Emanuel | status . ... Open
Skatus . .. 0 Open
T.. Mo, Description Return R, Location ... Quankiky nit of M... | Unit Pric. ..
k1. 70011 clastir FALSCH BELALI 5 STUCK 11z.00
Lniit of
Lacation Reserved  Measure Urit Price
Code Quantity  Quantity | Code Excl, waT
BLALI =1 STUCK 112,00
| »
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'“*‘f/// Item Ledger Entries and GL Entries after posted Return order

and posted credit memo

= Item 70011 Glastiir - Item Ledger Entries

Posting ... | Entry Type | Docume. ., Iteml\& Return R...
31.12.00 Positive ...
06.01.01 Purchase
17.01.01 Sale

B 25.01.01 Sale

25.01.01 Sale

03.01.01 Sale

START 70011
107019 F0011
102030 70011
102034 70011

107005 70011 FALSCH
102004 J0011

Location ... | Quantity
2165

BLAL
BLALI
BLAL
BLALI
BLALI
ROT

Posting ... D.. Dacume...

b l..250L00 C. 104006
25.01.01 .. 104006
25.01.01 ., 104006

104

G/L &cco.,.  Descripkion
6210 Return Crder 1001
Sa610 Return Crder 1001
2310 Return Order 1001

General | Invoicing %ipping Foreign Trade | BizTalk

i Posting Date . . . . . . 25.01.01
Selbto Customer Mo, . 10000 Document Date . . . . 25.01.01
Sell-ko Customer Mame . | Mabel-Meller KG Pre-Assigned Mo, . . . .
Sel-to Address . . L Tischlerstr, 4-10 External Document Mo, 123
Sell-ko Address 2 . . L Salesperson Code . . . . |PS
Sell-ko Post CodefCity . | 43436 | | Disseldarf Responsibility Center . . | DUSSELDORF
Sel-to Contack L L Herr Michael Emanuel Mo, Printed . . . . L ]
T.. . Quankiby Init of M...  Unit Pric...  Line Amount

=

5 STUCK

112,00 560,




'l Scenario 1-2 (repeate again SO, 5 pcs, 70011, and so on...)

1. If we have Exact Cost Reversing Mandatory Field = Yes, than the copy of the posted
— Shipped line will be automatically applied with the Return Order Line

Client would like to change 70011 (Glastur) with wooden door (Holztur) 70010
Apply entries with Return Order (RO) line using Appl From Entry field — use F6 please
Put another line to RO with 70010 and quantity will be minus

Add compensation 5 % - another line — Charge Items and calculate directly on the line
5 % of the 7010 unit price - in Excel =a*b, in Navision only a*b.

6. And Allocate Charges — standard function

O AN WND

T.. MNo. L%es::riptin:un Return R... Locakion ... Quantiky nit of #,.. Unik Pric, ..
I.. FO011 dGlaskir BELALI 11 STUCK 112,00
L.. 70010 Halztir BLAL -11 STOCK 80,70 —>
v | C,, JB-FRACHT Frachtkosten (16 LKW -Dienske) 1 m
RO Lines
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'll RO after data entry

TR EE 1002 Mobel-Meller KG - Sales Return Order le'E
If everything in one go, =)
than for SUbStItutlon | General i_I-nvu:-uiEiﬁg ___él-w-ii:up-il.'ug“:”_l:-uréi;;n T-raEIE-t_-
Navision do no create MO GG : 1002 #| Posting Date . . . . . . [ asov01]
extra Posted shippment. Sell-to Customer Mo, . | 10000 (]| WIRERAE s argras L el
Sell-to Contact Mo, . . . K?Dﬁﬁaﬂl |1| Document Date . . . . . | Z5.01.01)
Sell-to Customer Mame | ;.r_wj_u'_':n!:.u_ngl_-_r_\_’l_n_a_ll_n_a_r_lgg | External Document Mo, . | jSE.-
See note on the page 187 ” Sell-to Address . . . .. [Tischlerstr, 4-10 Salesperson Code . . o . |PS EI
Sell-to Address 2 . . . l __._. CampaignMo.. . . ... - Iil
Normally Navision Sell-to Post CodefCity . . | 48436 (%] |Disseldof  [#)| Responsibiity Center . . [DUSSELDORF (&
do not work with minus quantity Sel-to Contact . . . . . |Herr Michael Emanuel |Status L Open
Due to warehouse functionality | T.. Mo Description Return R... Location ... Quantity  Unit of M... Urit Pric...
: : e | L. 70011 Glaskir BLAL sTUCK 112,00
And its functionalities. We must ri ocheis = @TUCK =
Move negative |inesj to }_Ht :c: JB-FRACHT Frachtkosten (J6 LKv¢-Dienste] 1 035
Extra Sales Order !!!! ]
[ e | |
[Eet. Order vJ [ Line vJ [anctiuns v] [ Pasting - [ Print... I [ Help ]

v

RO — Functions - Move Negative Lines
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i - - T..| Mo, Descripkion Return R... Location ... CQuantit nit of M... Unit Pric...
| Move negative lines  |..~ wh =m *’

11 sTUCK 112,00
Z.. JB-FRACHT Frachtkosten (16 LEW-Dienske) 1 4,035
1 Move Negative Sales Lines RO LineS after
Options | negative line was
To Docurmenk Type . . . |85 moved
When vou move a negative sales line to your selected
document bype, the quantity of the line on the selected
' document becomes positive,
[ LI ] [ Cancel ] [ Help
[ >
[_ Ano J ’ Me J
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'll Move Negative Lines

28 1003 Mobel-Meller KG - Sales Order

@eneral | Invaoicing | Shipping | Foreign Trade E—lt%mmerce

RO i 1003 [ ﬂ Posting Dake . . . . . 25.01.01

Sell-to Customer Mo, . 10000 [+ Order Date . . ... .. 25.01.01
Sell-ta Contack Mo, . . . |KTOOOOO1 +] Document Date . . . . . £5.01.01
Sell-ta Customer Mame . |Mabel-Meller ki Requested Delivery Date
Sell-to Address . . . . Tischlerstr, 4-10 Promised Delivery Date
\ Sell-to Address 2 . . . External Document Mo, 456
Sell-ta Posk CodeCity . 48436 4] |Diisseldarf Salesperson Code, . . . |PS
D| | Sell-to Contact . . . .. Herr Michael Emanuel ampaign Mo.. .. ... (#]
a Og Mo, of Archived Versions a Responsibility Certer . |DUSSELDORF
W|ndOW —> Status . 0L 0 0L Open
see page 187
(or previous slide)
Init of
Location Reserved  Measure it Price
T.. Mo, Descripkion Code Quantity | Quankity | Code Excl. WAT

kL. 70010 Holzkdr BLAL

[#Jock &0, 70

New Sales order is posted and RO is created -
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'll Posted credit memo

& 104007 Mibel-Meller KG - Posted Sales Credit Memo M=
General | Invaoicing || SHiEup;ing | Foreign Trade | BizTalk
MR aoman imss: 104007 o) Posting Date . . . . . . | 25.01.01]
Sell-to Customer Mo, . . | 10000 Document Date . . . . . | 25.01.01]
[ Sell-to Customer Mame | Mn:ul:uel-MeIIer KG Pre-fssigned Mo, . . . . |
Sell-to Address . . . . '_Ti_sghlga_rgl:_r_.__dr:_lt_l_ Exkernal Document Ma, . 456 |
Sell-to Address 2. L L Salesperson Code . . . F‘S
Sell-to Post CodefCity . | 45436 | | Disseldorf Responsibility Center ., | DUSSELDORF
Sell-to Comtack L Lo |Hetr Michael Emanuel Mo. Prinked . . . . . . _ III
__T.. Mo, Description Returm R...! Quankity it of M... Unit Pric,.. | Line &mount ... Line...
UI... 70011 Glaskir 11 5TOCK 112,00 1232,00
Z.. JB-FRACHT Frachtkosten (1B LKW-Dienste) 1 4,035 4,04
I
i
]
| |
Cr. Memo v] I Lire ‘r] [ Functions v] [ Prink... J [ Mavigate J [ Help
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'lf Item Ledger Entries and posted shipment for wooden door (holztur)

= Item 70011 Glastiir - ltem Ledger Entries

Return R...

Posting ...

.............................

0&.01.01
17.01.01
£5.01.01
£5.01.01
£5.01.01
£5.01.01
03.01.01

110

Entry Type  Docume...

Positive |
Purchase
Sale
Sale
Sale
Sale
Sale
Sale

by

START

107019
102030
102034
107005
102035
107006
102004

Item Mo,

FOo11
Foo11
FO011
Foo1l
FO011
Foo1l
FO011
Foo11

FaLSCH

Location ... Quankity

BLAL
BLAL
BLAL
BLAL
BLALI
BLAL
BLALI
ROT

2185
5z

-5

-5

3

-11
11

-1

A A

£ 102036 Mibel-Meller KG - Posted Sales Shipment

General I{fgwoicing Shipping | BizTalk

W Posting Date . . . . . . 25,
Sell-to Customer Mo, . 10000 Document Date . 25,
Sell-bo Customer Mame . | Mibel-Meller KG Requested Delivery Date
Sell-to Address . . . . . Tischlerstr, 4-10 Fromised Delivery Date
Sell-bo address 2 . L L OrderMo.. . . ...
Sell-to Post CodefCity . 43436 | | Disseldorf External Document Mo,
Sell-bo Contact .. L Herr Michael Emanuel Salesperson Code . . . . [PS
Responsibility Center , . | DUSE
Mo, Printed . . . . ...
T.. Mo, Description Location ... Cuankiby Unit of M., Guantity...
L. 70010 Holztar BLAU 11 sTlcK 11




'l| Scenario 2 : Sale — Repair — Sequence of Activities

Purchase
of product (spare parts)
with serial numbers

\ 4

Sale
of product (SP)
with serial numbers

\ 4

Repair requirement
of 2 products

Sales Return Order

A 4

\ 4

Purchase Return Order

\ 4

Purchase Order

Sales Order

A 4
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RO and other movement connected to repair
must proceed with zero price.
The zero price is not entered manually, but with

the use of checked filed Inventory Entry Zero in

Reason Codes setup




'll Purchase

&8 106024 Hamburger MdbelgroBhandel GmbH - Purchase Order

zeneral |Im-'|:||C|ng Sh||:||:|ll'|';| I -F.l.:lréi;gl'.l. Trads { & Commerca |

MEESES T e [ 1o6024[m) 2 PostingDake . . . . . .
Buy-from Yendor Mo, . | I_DDD_DE! Drder Date

Eury-from Conkack Mo, . [kTo000EE _Ijl Docurent Date .,
Buy-from Yendor Mame: . |!ja_rgl_:l_u_rgf_[_bj;i_l:_:gllg_rgﬁlj_e_lljglle_l_g[ql_:_lj | wendor Order Mo. . . . .
Buy-from Address. . . . IHambur_ger Sk, 18 | Wendor Shipment Mo, . .

Buy-from Address 2. . . | | Wendor Invoice Mo, . . . = B0102 17" MTB0 Mulgtnr - Iltem Tracking Lines |T||E|

Biury-From Posk CodejCiky |

49293 [%]| |Bremen

)

Buy-from Contact .

. !Frau Annik. Stahl

Mo, of Archived Yersions, |

Order Address Code, .
| Purchaser Code. . .

Responsibility Center . .

SERES, e o

Location ... Quantity Reserwe,.,  Urnitof M., Direct U, ..
STUCK 27,10

| T.. No Descripkion
I_!r_l E [x] @010z 17" M7E0 Monitor 10

[ Order v] [ Line v] [anctiu:nns v] [ Posting v] [ Print... ] [ Help

v

ltem Tracking LiNneS

112

CQuankity
by, bo Handle

Ok, ko Inwvoice

Item Tracking Code . . .

Serial Ma,
SER_001
SER_002
SER_003
SER._004
SER_00S
SER_00G
SER_007
SER._00
SER_009
SER_010

SMALLE

Lok Mo,

Ikem Trac...

IUndefined

10
10
10

Cuantity... Qby, koL,

T P Sy

Seriennr.-spezifische Yerf,

T P Sy

by, to L.,

T P Sy




'll tem Ledger Entries after Purchase

E= Item B0102 17" M78B0 Monitor - ltem Ledger Entries

Posting ... | Entry k-- Docume... | Ikem Mo, Return R... Serial Mo, | Location ... Quankiky
14.09.05 Purchase 107029 o102 SER_001 1
14.09.05 Purchase 107029 0102 SER_00Z 1
14.09.05 Purchase 107029 o102 SER_0O03 1
14.09.05 Purchase 107029 g0102 SER_004 1
14.09.05 Purchase 107029 aoi0z SER_0O0S 1
14.09.05 Purchase 107029 o102 SER_006& 1
14.09.05 Purchase 107029 aoi0z SER_0O0O7 1
14.09.05 Purchase 107029 o102 SER_0O0S 1
14.09.05 Purchase 107029 010z SER_0O09 1

b | 14.09.05 Purchase 107029 B0102 SER .. |4 1
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'll Sales of the 2 products to the customer 10000

Location Feserved  Unit of Measure
Type | Mo, Descripkion Code Quankity | Quankity | Code S I L .
Item a0102-T Monitor 17" M7E0 ZELEMY 1 k3 a eS I n eS
Itern  &0102-T  Monitar 17" M780 ZELEMY i

B B0102-T Monitor 17" M7B0 - Item Tracking Lines

Sales Line Item Trac... Undefined

Quankiky .00 1 1 %
Qty, toHandle . . . . 1] 1 -1,00

by, bo Inwvaice . . . 0 1 -1,000

Ttem Tracking Code . . . | SCWSE Sledovani seriowsch Cisel

Setial Na,

_
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f/// Sales Order and Item tracking lines (serial numbers
assignment)

zeneral | Invoicing || Shipping | Faoreign Trade || E - Commerce

Mo, .. ... ... .. 1004 [ ] ﬂ Posting Date . . . . . . 14.09.05
Sell-to Customer Mo, . . 10000 %] OrderDate . . . . . .. 14.09.05
Sell-to Contact Mo, . . . [KTOOODOOY ® Document Date ... . . 14.09.05
Sell-to Customer Mame . |Mabel-Meller kG Requested Delivery Date
Sell-to address . .. L Tischlerstr, 4-10 Promised Delivery Date
Sel-to Address 2 . . L . External Document Mo, .
Sell-to Post Code/Ciky . . 45436 (4] |Disseldorf [%]| SalespersonCode. . . . |PS [x]
Sel-to Conkack . .. L Herr Michael Emanuel Campaign Mo.. .. (2]
R ibility Cenker . |DUSSELDORF
Mo, of Archived Yersions, 1] Rl sl %
Status .. .0 0L Open
kot & B0102 17" M780 Monitor - ltem Tracking Lines =19
it o
Locakion Reserved | Measure Unikt Price Jﬁ
T.. Ma. Description Code Quantity | Quankity | Code Excl, waT Salesline  Item Trac... Undefined

L., 80102 17" M780 Manitar 21 ek 53,40 Quantity . .. ... 2 2

Qby, toHandle . . . .. 2 z

Qky, ko Inwoice . . . . 2 2z

Dtder v] [ Line v] EHEEUDHS ‘vl [ Pgsting v] Item Tracking Code . . . |SMALLE Seriennt.-spezifische Werf.
Serial Mo, Lok Mo, Quantity,., Qb koL OQky koL,
SER_001 1 1 1
b | SER_00Z | [ 1 1 1
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"W// Item Ledger Entries after Sale of 2 products 10000 from the non
assigned Location code

EE Item BO102 17 M7B0 Monitor - ltem Ledger Entries

116

Posking ...
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09,05
14.09.05
14.09.05
14.09.05

Entry Tyvpe  Docume...

Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Sale

Sale

107029
107029
107029
107029
107029
107029
107029
107029
107029
107029
1020357
102057

Item Mo,

go10e
a1l
a1l
a010z
go10e
go10e
a1l
a1l
g010z
go10e
g1l
a1l

Return R...

Serial Mo,

SER._001
SER,_00Z
SER,_0073
SER._004
SER._005
SER._006
SER,_007
SER,_003
SER,_00%
SER._010
SER_001
SER,_00Z

Location ... Quankiky

— = = = = = = = = =




'll Return Order

117

| General E-I-r;v':-li-n:-iﬁg ,Sh||:||:||n-;| I -Fﬁ;re.iljn.'l.'-réd; '

2 1003 Mobel-Meller KG - Sales Return EEder

Bl (S AR | 1003 [l
Sell-ta Customer Mo, . . | 10000 (]|
Sel-to Contact Mo, . . . I-PETEI_DEEIEI |

Posting Date . . .
Order Date

Document Date |,

Sell-ta Customer Mame | I_r'-’lu':':I:leI-MeIIer kG

Sell-to Address . . . . [Tischlerskr. 4-10

| Salesperson Code. . . .

Sell-to Address 2 . . . L

| External Document Mo, . |

c. | 1409005

.| 140905

e

Sell-ta Post CadefCity , . | 48436 (%] [Dusseldorf (%] Responsibiity Center . , |DUSSELDORF
Sell-to Contact |, . ., \Herr Michael Emanuel | Status ... ... :_ngn
Return Unik: of
Reason Lacation Unit Price | Measure
T.. Mo, Descripkion Code Code Quantity | Excl, AT Code
I g010z 17" M7a0 Monitor Ek-REF | STUCK
T a010z 17" M73E0 Monitor EK-REF * STUCK
IES | >
[Eet.l:lrder v] [ Lirme v] [Fgru:tin:uns v] [ Posting v] [ Print, ., ] [ Help ]

N
| o

Create return related documents




'*'f/// Create Related Documents

b [Purchase Ret, . |*: 1001
Purchase QOrder 106025
Sales Crder 1005

2= Returns-Re like d Documents _ _ '_ -
Document Type Mo,

]

During posting you must always assign serial numbers and quantity as well !!!!
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'l Ledger after all actions

Posting ...
14.09.05
14.09.05

14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
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Entry Type  Docume...

Purchase
Purchase
Purchase

¢ Purchase

Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Sale
Sale
Sale
Sale
Purchase
Purchase
Purchase
Purchase
Sale
Sale

107029
107029
107029
107029
107029
107029
107029
107029
107029
107029
102037
102037
102033
102033
107030
107030
105003
105003
107007
107007

Ikern Mo,

f0102
f0102
20102
ad}gz
20102
f0102
80102
f0102
80102
f0102
0102
f0102
f0102
20102
f0102
20102
f0102
20102
f0102
80102

Return R ..

EK-REF
EK-REF
EK-REF
EK-REF
EK-REF
EK-REP
EK-REF
Ek-REP

Setial Ma,

SER_001
SER_00Z
SER_003
SER_004
SER_005
SER_006
SER_007
SER_008
SER_009
SER_010
SER_001
SER_00Z
SER_003
SER_004
SER_014
SER_013
SER_006
SER_007
SER_015
SER_016

Location ... Quankity

Entry Mo,
313
314
315
316
317
318
319
320
321
32z
323
324
325
326
327
328
324
330
331
332

Descripkion
-
Applied Entries
(one example only...)
4—




0

Analysis Reports

* Overview

*Analysis Reports

*Analysis and Dimensions
«Sales and Purchase Budgets
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'll Analysis Reports

» The user can create and modify reports without asking services from NSC

 Reports are based on posted entries
« Entries original from Sales, Purchase, Inventory movement (inventory adjustments)
and transfers

* Analytical report is composed out of objects , which you want to analyze out
(lines) and its analytical parameters determining how those object will by analyze

B ITEM-PROF Profitability Analysis - Sales Analysis Report

Sales or Purchase

e General | Filkers | Options

[ sales
3 Order Pracessing Analysis Repork Mame . m [x] Date Filker . . . . . . . 25.01.01
[ Marketing analysis Line Template, . |FURMIT-ALL Tkem Budget Filker . . . [#]
L Inventory & Pricing analysis Column Templ,.. |PROFIT
[=- = Analysis & Reporting

== Budgets

=R Analysis Reports - Fow Ref,., | Description Sales T... |CoOGS iGross ... |Gross ...

IE I|:'||-|'a|':|"5i5 I:ll:." DimE—'rlsiDrls a1 Parks and Spares

=3 Forecast b | Az Finished Ttems 877,32 F0&60 168,72 19,23

1 Setup A3 Furniture Paink

{1 Hiskary Ad Furniture, Total 1754,64 141720 337,44 19,23
[ Setup

Attention : Error in English layer
if not W1version
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MName

'll Analytical Reports I

Cuskomers
Default analysis view

General |Filters Cpkions

analysis Report hame . . [IEIEEAE @)« Header of the report

Analysis Line Template. . [FURNIT-ALL (%]
Analysis Column Templ.,, |PROFIT £l

B8 Analysis Report Names

Inchude
Budgets
W

Lask Date | Dimension
|pdated 1 Code

15.09.04 CUSTOM...

15.09.04 ARE&

Marne Descripkion

CIJST1-B... Actual ws. budget, CustGroups
CUST-34,.. Analyzing cuskomers
ITEM1-PRC Price analysis for ey ikems

b | ITEM-PRIOF Profitability Analysis
ITEM-SALE  Furniture Sales

KA-3ALES  Key Accounts Sales

B Sales - Analysis Line Templates

Mame Description
CUSTGR...  Customers Groups, Al
CUST-ALL  Costomers all

b [FURMIT-... Furniture Total
MY¥Y-CUST My Cuskorners
MY-ITEMS My Items, Tokal

122

analvsis

analysis Line Template | Column

Marne
CUSTGEROLPS
CUST-ALL
MY-ITEMS
FURMIT-ALL
FURMIT-ALL
MY-CLST

Templat., ..
BUDGET
SALES
PRICES
ROFIT
SALES
SALES

- B

Ikem
fnalysis
Wiew Code

CUSTOM, .,

CLISTON (1] m—

Dimnension
2 Code

SALESPE...
CLUSTOM, .,

A

Dimension
3 Code

SALESPE...




'll Analytical Reports Il

& Analysis Report Mames

analysis
Analvsis Line Template  Column
Manme Description Mame Templat, ..
IJST1-B... Actual ws, budget, CuskGroups CSTGROUPS BUDGET
CUST-54... Analyzing customers CUST-ALL SALES
ITEM1-PRC  Price analvsis for my items MY-ITEMS PRICES
b |ITEM-PROF Profitability Analysis FURNIT-ALL SroFITRES)
ITEM-3ALE  Furniture Sales FLIRMIT-ALL SALES
KA-SALES  key Accounts Sales MY-CST SALES

= Sales - Analysis Column Templates

X

Marme Description <
BUDGET Turnover, ackual ws, budget
PRICES Prices &nalysis
b |EEEEE  Profikability
SALES Turnover, ackual ws last
Next slide
o, | [ Cancel ] [ Columns ] [ Help ]
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'll Analytical Reports Ill - Analysis Columns template

EE Sales - Analysis Columns

124

NEME. « v 0w v v \PROFIT (4]
Ledger Show omparison
Entry Opposite Date Analysis Type
Column Mo, Colurmn Header Invoiced  Column Type Type Formula Sign Formula Code
4 m Sales Turnowver o Met Change Item En... SALES-AMT
az 0G5 v Met Change Item En... v C0E5
a3 Gross Profit Margin Formula Item En... Al14+AZ
a4 Gross Profit % Formula Item En..,  &30A1%100
1 Comparisal
Analvsis Tvpe | Value Founding Period
—» | Code Type Shio Factaor Formula
SALES-AMT  Sales A... Always None| (7]
OG5 Cost A, Blaays Morne
Always Mone
Blvays Morne




'l| Creation of the analytical report

Consecution

Setting up line template
Setting up column template

Name of the report and choosing templates for lines and columns

== Budagets 2
== Analysis Reports
== Analysis by Dimensions
== Forecast
=]
== Analysis Types

5 Analysis Line Templates [k
i,

v

»
»

i3 Analysis Column Templates
==l Analysis View Card
+-{_4 History
= Setup
== Marketing Setup
== Sales & Receivables Setup
== Crder Promising Setup

=A Mearmckacl Trars Sakom

125

See next slide
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Templates for lines (for the columns we will use predefined template

W Sales)

= Sales - Analysis Line Templates

Mame
CUSTGR...
CUST-ALL
FURMIT-...

MIET LIMNES
MY-CLST

RAY TTERAC

Item
analysis
Wiew Code

CUSTOM, ..

Description
Customers Groups, Al

Custamers All
CISTOM, .,

Furniture Total
My special Customers For Konica DEFALLT

My Customers

Al Tharae Tek=l

EE Sales Analysis Lines

Mame. . .. .% . ... MIKI LINES [&]

Fow Ref...  Descripkion Tvpe Fange Bold
Al My cuskamer 1 Custorner 10000
Az My cuskomer 2 Custorner 20000
fik] My group of U3 customers Customer 0112121Z|01445544| 01454545
Forrmula Al A3 v
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Il Analysis view card

& CUSTOMERS Customers Miki - Sales Analysis View Card M=E
Code. . oo vt (CLUSTOMERS | Last Date Updated . . |
Mame. . . . ... ... \Customers Miki | LastEntry Mo, ...
T Bl | II” Lask Budget Entry Mo, .
Location Filker, . . . . . | £l Update on Posting. . . . []

Date Compression, . . . |Da~;.f EI| Include Budgeks, . . . .
StartingDate . . . . I:I Blacked. . . . . . . . . D

[ fnalysis v] [ Lpdate ] [ Help ]

Microsoft Business Solutions-Mavision

\ ? J Do you wank o update Item P.nale% YWiew CLISTOMERS?

/ (o I % )

Update
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Il Analysis I

= CLUUST-SALES Analyzing customers - Sales Analysis Report

General | Fikers | Options | k
fnalysis Report Mame . Date Filker . . . . . . |01.01.01,.31.12.05 |
Analysis Line Template. . I_MTKIEIHE_S | Item Budget Filker . & . . |I||
Analysis Calumn Templ. ., ij.ﬁ.LES IE”
Fuow Ref, iSaIes, Sales, Sales, ‘
M, Description {Shipped n... |Invoiced uankity Sales, Tokal
b a1 My custamer 1 420,40 9 667,46 26,00 10 082,86
_ Oz My customer 2 172,66 2,00 172,66
. | &3 My group of 15 customers 1499,03 16,00 1499,03
Total 420,40 11 334,15 47,00 11 754,55
] - | >
| 1 | 7 31 3 12 £ E]E] Functions v] [ Print ] [ Help
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Il Analysis Il - filter for US area

B CUST-SALES Analyzing customers - Sales Analysis Report

& Shortcut Dimension 0 - Dime... ['._||E|E|

' éenere:lui Filters | Options | h
— ; - — Code harne
Source Type Filker, . . . | _IEIJ AreaFiker . . . . . .. 170 |» 10 Europe s
Source Mo, Filker . . . . | IIll Customergroup Filker . . | Eal 20 Europe Morth
Salesperson Fileer , ., . | 30 Europe Morth (EU)
40 Europe Morth (Mon ELD
45 Europe Morth, Total
Row Ref. . '5ales, | 5ales, Sales, S0 Europe South
Mo, Description |Shipped n... |Invoiced Cuantity Sales, Total _ 55 Europe, Total
A My cusktarmer 1 | B0 America
Az My customer 2 2 70 America Morth -
kA My group of LS customers e #) 1 489,03 16,00 1 499,03 80  America South hd
] Total 1 499,03 16,00  1499,03 ¢ 3
: [ Ok, ] [ Cancel ] [ Help ]
= @ |- >
1|7 31 3 12 & E]E] [ Functions v] [ Print ] [ Help ]
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'll Analyzed values from where are taken

Sales Amount
Cost Amount
Non-Inventoriable Amount

(

v

v

Quantity

Unit Cost
Standard Cost
Indirect Cost
Unit Price

130

v

v

v

v

v

Item Ledger Entry
Item Ledger Entry
Item Ledger Entry

Item Ledger Entry
Item Card
Item Card
Item Card
Item Card




'll Column Template for Sales |

2= Sales - Analysis Columns

Al
Az
Bl
A3
Ad
B2
AS
<

131

Column Ma, | Column Header

Sales, shipped not Invoiced
Sales, Invoiced

Sales, Quankity

Sales, Total

Sales Last ¥

Sales Last ¥, Quantity
Change %

Invoiced

v

Colurn Type
Met Change
Met Change
Met Change
Faormula

Met Change
Met Change
Forrmula

& Analysis Type List

Code
F-ADITM

Marne

REVAL
ROUMDING  Founding

TRAMNSFER  Transfer
TRAMNS-...
UMIT-PR... Unit Price
. |WARIANCE Variance

Ledger
Enkry

Tvpe

Item En...
Item En...
Item En...
Item En...
Item En...
Item En...
Item En...

Postive Adjustment
P-ADITM... Pos, Adjmt. Quantity
Revaluation

Sales Amount
Sales Quantity
Standard Cost

TransFer Quantity

Shiow

Opposite
Forrnula Sign

Al+AZ

100*(A3,..,

Yalue Type
Zost Amounk
Cuankity
Cost Amounk
Cost Amount
Sales Amount

Camparisan

Dake Analysis Type | Walue
Forrnula Code Type

SALES-AMT Sales A,

SALES-AMT Sales A,

FIEEEE (1) Quantity

Sales A..,

-1 SALES-AMT Sales A,

-1 SALES-QTY Cantiby

Sales A,

See next slide

Quankity
Standard Cost
Cost Amount
Quankity

it Price:
Cost Amounk

|

ok |

Cancel ] [

Setup | [ Help

|-
>

FPEEEEE
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'll Column Template for Sales II

B8 Analysis Types

Code
b | SEIER
CORNSMP
COMSLM, .
DIRCOST
DIRCOS,.,
INDZO5, .,
INDIRCOST
IMVEMT...
IMYT-QTY
MOM-TIMY, ..
€

Marne

COG5

Cansurmpkion
Consumption Quantity
Direct Cast

Direct Cosk - Capacity
Indirect Cost %
Indirect Cost
Inventary

Inventary Quantity
Mon-Inventoriable Cost

Value Type
Zosk Announk
Zost Arnounk
Cuankity
Zost Arnounk
Zost Arnounk
Indirect Cost
Zost Armnounk
Zosk Announk
Cuankiky
Mon-Inventhble Am...

Item Ledger Entry Type Filker
Sale

Consurnpkion

Consurpkion

£ =0alef g ="

< =halel ="
<=
<=
<=
[

Yalue Enkry 1
= =Revaluati &

Direck Cosk
Direck Cosk
Indirect Cosk

b
E/

[Eeset Defaul... ] [ Help

]




'll Another analysis

8 ITEM-PROF Profitability Analysis - Sales Analysis Report

Genetal iFiIte.% Options

Analysis Report Neme , . [ITEM-PROF (%] DateFiker . . . . . . . [01.01.01.31.12.05]
Analysis Line Template, . |CUST-ALL +] Item Budget Filker . . . . | ]
Analysis Colurnn Templ,., |PROFIT [E3]

F.oi Ref, Sales Gross Profit  |Gross Profit
| Mo Description Turnower CoiGEs Matgin o |
T Key Accounts 10 524,02 7 274,20 5 249,52 30,58

Az Culkleks

A3 Small customers 23811,67 16 971,00 6 540,67 28,73

b | A4 Total for all customers { 3433569 2424520 10090,49 29,39
[ g8 " 3
| ‘1| 7T 31 3 12 E E]E] [Fgru:tin:uns v] [ Print ] [ Help
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'll Inventory Management — overview — Quantity on hand

& 1000 Bicycle - ltem Card =13
zeneral | Invoicing | Replenishment | Planning | Foreign Trade || Ikem Tracking | E - Commerce || Warehouse
MO rd Search Description . . . |BICVCLE
Description . .« . .+ . |Bin:~,.-'cle | Inventary, . . . . o G
Base Unit of Measure . | |F'CS | Qky, on Purch, Order . .

Eill of Materials . . . . . Qty. on Prod, Order. . . +4
Shelf Mo, . . . . .. .. |F4 | by, on Component Lines 1]
Aukomatic Ext, Texts . . [ ] by, on Sales Order . . . 104
Created From Monstoc. Q. on Service Order . . o
Item Category Code. . . | ) Service Ikem Group . . . | £l
Product Group Code, . . | £l Blocked. . . . . .. .. F]
Last Diate Modified . . . 15.09.04
[ Item v] [ Sales v] [Euru:hases v] [ann:tin:uns v] [ Help ]
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'll tem by Location

B8 70002 Top Panel - ltems by Location

135

Qptions
Show Ikems in Transit . @
Show Column Mame . . . [ ]
Mo, Diescription BLUE | GREEN | RED | SILVER | |
2 70002 Top Panel 2 505 0 o 0
70003 Rear Panel 2094 1] 1] 1]
70010 Wooden Door 2270 1] 1] 0
70011 Glass Door 2212 1] -1 1]
70040 Drawer 2221 0 0 0
70041 shelf 024 0 N 0
F0080 Mountirg o83 0 g 0
70100 Paint, black o 0 o 1]
70101 Paink, wellow 3718 ] 1] 0w
£ >




'll Projected Availability |

&8 70011 Glass Door - ltem Awvailability by Location

Options [}5
Date Fiter . . . . . . . 25.01,01 variant Filker . . . . . | ] ‘
Projected | Planned
Gross Scheduled  Planned Hvailable
Code Mame Require..,  Receipk Receipk Balance T
¢ BLUE Elue Warehouse 0 1] 0 czizi (1111
3REEM Green \Warehouse 1] 0 1] 0
RED Red Warehouse 1] 0 1] -1
SILYER Silver Warehause 1] 0 1] 0
HITE ‘“White Warehaouse 1] 0 1] 0
ELLC Yellow Warehouse 1] 0 1] 0
£ (83
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'll tem availability by period

B 70011 Glass Door - ltem Availability by Periods Mi=E3
Cpkions |
Location Filker, . . . . . | £l Yariant Filter . . . . . . | £l |
Period St... Period Mame Gross Re,.. Schedule,., Planned ... Projecte...  Planned ...

b 25.01,01 Thursday 0 0 0 2211 1111
26.01.01 Friday 0 0 1111 3322 0
27.01.01 Saturday 1] 3 ] 332z 0
25.01.01 Sunday 0 @ 0 6 655 0
29.01.01 Monday 0 0 ] & 655 0
30.01.01 Tuesday 0 0 0 6 655 0
31.01.01 Wednesday ] 1] ] A B55 ]
01.02.01 Thursday 0 0 0 6 655 0
0Z.02.01 Friday 0 0 0 6 655 0
03.02.01 Saturday 0 0 0 6 655 0

17T 3 3 12 8 1l ten w| | Hep

Puchase Order
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'll Reservation system (PO —SO)
& 106025 AR Day Property Management - Purchase Order,

| General E-I-nlvo.i.c.il.'ng Shlpplng lFare.inl;n.frédl;".-I-E-—"tlnmmerce |
Mok GEis QEE ! 106025 [l & Posting Diate . . . . . . [ 200101 Mo Gess s | w0ty 2 Posting Date . . . . . . [ 250101
Euy-From Yendor Mo, . | 2_D_DEIIZI|1I| Order Date . ..« o . | 20.01.01] Sel-to Customer Mo, | I_D_EJ__DDEI'I CrderDate . .. . . .. | 250101
Buy-From Conkack Mo, . . I':Z_TDIJ_UD_G?‘ | Document Date . . . . . I_Z__D_'.ql_:gl__! Sel-to Contack Mo, . . . 'C_TDD_IZIDEI | Document Date ., |_25_D_1':11|
Buy-from Yendor Mame . |AR Day Property Management | vendaor Order Mo. . . . . | | Sell-to Customer Mame . |The Cannon Group PLC | Requested DeliveryDate | |
Euy-from address . . . . |100 Day Drive | wendor shipment Mo, . . | | Sell-to Address . . . L. |192 Market Square | Promised Delivery Date l—l
Buy-from Address 2. . . | J Yendor Invoice Mo, . . . _i Sell-to Address 2, L L . | J External Document Mo, _5
Ey-From Posk CodefCiky E§_3:§U3 25E £]| order Address Code. . . | _E_! Sel-to Post CodefCity | |_ £1| |Birmi £] Salesperson Code, . . . iEﬁ_ _E_!
Buy-from Conkack , , . . |Mr, Frank Les | Purchaser Code. . . . . RL [#] Selto Cantact . . . . . M, Andy Teal | Campaign Mo, I 3
R o | R ibility Center . . [BIRMINGHAM  [®]|
Mo, of Archived Wersions, | 0 G |L9NPON—EIJ Mo, of Archived Versions, | 0l it !----------—-----—’;-I"
s R | Cipen | 2 | Dpen
; Description Lacation ... Quankity Reserve... Unitof M... Direct U... .T" Mo, Drescription Location ... Guankity Reserve... Unit of M... UnitPric...

[ » 80201 GRAPHIC PROGRAM 111 PCS 2,30 | »|L. 80200 GRAPHIC FROGRAM 11 PCS 4,20

| ' L

= ]

1t -

- -

e | 3 Ce | 2

[ Drder v] [ Line v] [anctions v] [ Pasting v] [ Prink. .. ] [ Help [ Order v] [ Line v] [anctions v] [ Posting v] [ Prink. .. ] [ Help

For this scenario use
chosen Item only I!!

v

RESERVE
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'll Reservation system (PO —SO)

139

v

& Order 1001 B0201 - Reservation

General| Filkers |

Yariank Code . . . . ..

Location Cade, . . . . .

Summary Type
b |Purchase Line, Order

Total Qu...
111

Total Re...  Qty, &llo,,, | Tokal Ay, .,
111

Current ...

[ Lire v] [ann:tin:uns v] [ Help

Summary Type
b |Purchase Line, Order

Reserve from the current line 1

Total Qu...
111

Tntat';.-'. alla,.. | Tokal Ay, .,

Current ...
111




'll Sales Order — Purchase Order - Reservation Entries

-
\ == Sales Line - Reservation Entries
R.. Item Mo, Location ... Quankity. .. Reserved For Reserved From

kIR, g0z01 -111 Sales Order 1001 Purchase Order 106025

Item Ledger Entry

Reservation Entry
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'f;f,y// Order Tracking (Page 18 course 8390A)

OPTIONS

General | Inwvoicing Replenishmentl Planning |_

- NONE
S =l TRACKING ONLY
= S— TRACKING and ACTION MESSAGES

Crder Tracking Policy . .
Stockkeeping Unit Exists
Critical . . . . . .. F]
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"Il Order Tracking Scenario 2-1

How todoit.....

Reordering policy = Fixed Order Quantity

Item = 80205 see Order Tracing Policy and set up option 3 (tracking and messages)
Location Code = Blue

Sales Order 100 pcs

Navigation pane- Purchase- Planning — Requisition worksheet

Function — Calculate Plan (do not forget Starting and Ending date)

See Order Tracking

Functions- Carry out Action Messages

Try to see Order Tracking from PO
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'l Order Tracking Scenario 2-2

& 1002 The Cannon Group PLC - Sales Order

General

Inwvoicing || Shipping || Foreign Trads

E - Commerce

Sell-kta Customer Ma,

Sell-to Cantack Mo,

Sell-to Address . . .
Sell-to Address 2 . . .

1002 [=l| &

10000 (4]

. . . |CTOODOO1

|

Sell-to Customer Mame . |The Cannon Group PLC

oo |192 Market Square

Posting Dake |
Crder Date . |
Dacument Date
Fequested Deliv

Promised Deliver

External Docume

T.. No,
@[] soz0s

10MEBit Ethernet

Purchase
Planning

143

BLUE

B2 DEFALLT Default Journal Batch - Req. Worksheet

MAmE . .« v e |DEFAULT
Accepk
.. Bckion
Mo, M., Message Description
_ v sozos . v TEEEGELE

Sell-to Post CodefCity . . |(GE-B27 4kT (%] |Birmingham Salesperson Coc
Sell-to Contact . . . . . M, Andy Teal -ampaign Mo. .

Mo, of Archived Yersions. 0 Me=Telill 1876
Status L

Descripkion Location ... Quankity Resery

10

Locaktion
Code

BLUE

Original
Caankiky

Cuankiky
10

ﬁ




'll Order Tracking Scenario 2-3

B 106026 Service Electronics Ltd. - Purchase Order

NOw e [ ezl Z]
Buy-from Yendar Mo, . . | 50000 (]|
Buy-from Contact Mo, , , [CToDDO70 [

Buy-from Yendor Mame . |Service Electronics Lkd, |

. . |17Z Field Green !

Buy-from Address

i
|
| Wendor Invoice Mo, . . “
|

25.01.01

| 25.01.01]

Posting Date
Qrder Date

Document Date 25.01.01 |

Vendor Order Mo, . . L

Vendor Shipment Mo, . .

Buy-from Address 2, , | |
Buw-From Paost CodefCiky |GE'U';-'[_)2_;:R-G_I ir';l".l'TﬂEFD;’:j Ii]l Crder Address Code, . . [#]|
Buy-fram Conkack . . . . if‘-’l?f\“larn: Zimmerman | Purchaser Code. ., ., . |RL—|1E
[ 3 R ibility Center . |
Mo, of Archived Yersions, 0| EOpRIEIT ke Skey IE_'
BEaAkUS T it R Cpen
T..! Mo, Description Location ... Cuankity Reserve...  Lni af M... Direct L.,
|—!-|I 80205 10MEit Ethernet BLLE 10 PiC5 2,30
||
=l
||
[ <l | #
[ Crder v] [ Line T] [Fgru:tiu:uns v] [ Fosting v] [ Frink... ] [ Help

|_> Order Tracking
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'l Order Tracking Scenario 2-4

B8 Order 106026 BO205 - Order Tracking

([

145

General
ItemmMa, . . 0 0 o 0 0 S0205 Quantity . 00 000 10
Starting Date . . . . . . 25.01.01 Untracked Quantity . . . 1]
Ending Date, . . . . . . 25.01.01
Mame Supplied by Starting ...  Ending |
b Sales Order 1002 [+ CURRENT LINE 250101 25,01

ﬁhuw/ ] [

Help




'l Multiple Location - overview

A location is defined as a place that handles physical placement
and quantities of item

A stockeeping unit is defined ads an item at a specific location

Responsibility centers extends the multiple locations functionality by providing

the possibility of handling administrative centers. It might be a cost center,
profit center and so on.

Multiple location and responsibility centers can be implemented independently
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'l Setting up a Company with Multiple Locations |

&8 BLUE Blue Warehouse - Location Card

[ Crders & Contacts
[ Planning & Execution General | Communication | Warehouse | Bins | Bin Policies
[ Goods Handling Crder by O

se &s In-T it
[ Goods Handling Mulkiple Crd e O]
3 Inventory Mame. . . . ... - |Blue Warehouse |
[ History Address . . . " . . . |South East Street, 3 |

Sekbup
= Lj Address 2, 0.0 0. | |

Inventory Sebup

Warehause Setup Post GeflefCity . . . . . \GB-B27 4kT  [®]| Birmingham (%]

Locations  — e—] ntry Code, . . . .. R 0l

......... | Jeff Smith |

N\
[N
u]
3
=1
w
(]
[

General Cummunicatinn| Warehouse [[

Location v] [ Help ]
Require Receive, . . . . I:I
Require Shipment . . . . []
Require Put-away . . . . |:|
Require Pick, . . . . . . F]
Bin Mandatory . . . . . F]
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'*é’f/// Setting up a Company with Multiple Locations Il

Administration & Company Information |._ E'E'
= General ~
hange Log Setup B @eneral | Communication | Payments | Shipping | e
~N
Company Mokes Setup Ship-ta Name . . . . . . |ESEEGE ] Location Code. . . . . . 3 |)
Business Motification Setup Ship-to Address. . . . . |5 The Ring | Responsibility Center . . o
Comparty Information ' Ship-to Address 2. . . . |Westminster | check-avail, Period Calc.
Responsibillty Centers Ship-to Post CodefCity . |GE-W28HG (3] |London [#] Check-Avail. Time Bucket
Mo, Series _
— Ship-to Country Code . Base Calendar Code. . .
Base Calendar _
o e 1 Ship-to Contact . . . . . | | Customized Calendar . |[Mo
Cal. Convergence Tim. ..
[ Campany v] [ Picture v] [ Help ]
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'l Setting up a Company with Multiple Locations IlI

2 10000 The Cannon Group PLC - Customer Card

| zeneral || Cnmmunﬁ:atiun Inwoicing || Payments | Shipping

R ) @

Combine Shipments . . .

Location Code, . .

Reserve \Optional =l

2= 10000 The Cannon Group PLC - Customer Card

£ BIRMINGHAM - Respunsibikly Center, Card

EEX

General |Communication |

MM Cepartment Code , .
Mame. . . .. ... .. |cRomMUS, Birmingham RC. | Project Code . ... ..
Address L [Main Street, 14 | Location Code. . . . .. ELUE
Addressz ... L [ |
Fost CodefCity . « . . . |cB-Bz7 41 [#]] [Birmingham  [¥]]
Counkry Code., . ..
Conkack, L [aaran nicholls |

Resp, Ctr. V] [ Help

General | Communication || Invoicing || Payments || Shipping

|| Foreign Trade || Commerce Porkal |

149

MOL | 10000 ()| Search Mame . . . . . . \THE CAMMNOM GR... |
Mame., . . ... .. 'The Cannon Group PLC | Balance (LYY, . . . . 168 364,41
Address . . .. .. .. 1192 Market Square | Credit Limit (LS L L .| 0,00 |
Address 2. .. . ... | | Salesperson Code, . L
Post CodefCity . . . . . (GB-B27 4kT  [#]| |Birmingham  [#]] Responsibility Center SIRMINGHAM)YER]
- . - [ —l




'l Locations vs. Responsibility Centers

Must be physical locations. Do not have to be physical locations.

Customers and vendors can be linked to Help to limit data access for users when

locations. linked to User IDs.

Specifically used for handling inventory. Can be used to direct inventory handling
or to handle customer/vendor
relationships.
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'l Setting up a Company with Multiple Locations IV

Assignment of the user to the Responsibility Centers —see pdf,
chapter 2, of the course 8390A — self study.....

|l =
B User Setup |-' ]Elﬁ
s ID Allow Fo,., - Alow Po,,  Regsater ... SalesRe, ., Purchas,.,  Serice .
|ALL
EBR-LISER BIRMING.. . EIRMING. .. BIRMIMNG...
# | LD-LISEF. LOMDON - LONDON  LORNDON
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'll Location transfers

In-transit

Location from .
location

Location to

2 OWN LOG. Own Logistics - Location Card

General | Communicatio || ‘W arehouse || Bins || Bin Palicies |

dse &s In-Transit . . .

Address 2, . . . . .. |
Post Codejcity . . . . . | [+ | 3
Country Code, L. L | E”

mnnkark |
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'll Setting Up Transfer Routes

Application setup-Warehouse-Setup-Inventory-Transfer Routes

Administration
Inwentary Setup - B8 BLUE Blue Warehouse - Transfer Routes
YWarehouse Setup

Locations Options | [}
=] Create Warehouse Location 5
Report Selections Show . . . 0 In-Transit Code [=]|

=L Setup - Inventory
Monskock Ikem Setup
Classes

Show Transfer-to Mame . [ ]

Praduct Graups _'__'_I_'_r_-_ansfer. Transfer-from Mame BLUE IGREEN IRED I

Iterm Tracking Codes ; Blue Warehouse ouT, LG,
Transfer Routes q Green Warehouse Ol LOG,
- T e Red Warehouse CUT, LG,

SILYER. Silver Warehause
WHITE ‘White Warehause
YELLOMWY Yellow Warehouse
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'l Transfer Order 1

154

EE Item 1920-5S AMTWERP Conferetice Tahle - ltem Ledger Entries

Posking ...  Enktry Tvype Docume,..  Ikem Mo, Descripktion Locakion ...
25.01.01 Transfer 103006 19Z20-5 ELUE
> 25.01.01 iTransfer ["’ 105006 19Z0-5 WY LG,
& 1011 - Transfer Order K € ||'I:I|r5_(| A
General | Transfer-from | Transfer-to | Foreign Trade
Moo, o 00 00 1011 ) ﬂ PostingDate . . . . . . 25.01.01
Transfer-from Code , . . |BLUE [+] Department Code . . . . |P.Dr'~'1 |
Transfer-to Cade . . . . |GREEN + Project Code . . . . . . |MER.CEDES =
In-Transit Code W LG, Skakus 0 0000 Open
Ikem Mo, Description CQuankity Reserve... Reserve... Reserve...  Unit of M., Ok,
1920-5 ANTWERP Conference Table 10 PCS
B Microsoft Business §... |
{«15hi
£ | 3 " -::I ........ 2
- B i .
. . _ _ (IReceive
[ Order v] [ Line v] [ Functions v] [ Pasting v] [ Print. .. ] [ Help
(84 ] [ Cancel
arved  Reserved | Reserved | Unit of »
nkiky Cantity Cuankity Measure Dby, ta Cuankity Dby, ta Cuankity
id. shipped Cutbnd, Code Ship shipped Receive Feceived
i PCS o A0




!l Transfer Order 2

B Microsoft Busﬂness B

- P11, g O

[ oK ] [ Cancel J

= Item 1920-S ANTWERP Conference Table - ltem Ledger Entries

Posting ... | Entry Type Docume, .. | Ikem Ma, Description Location ... Quankity Inwvoiced. ..
25.01.01 Transfer 108006 1920-5 BLLE -10 -10
25.01.01 Transfer 109003 1920-5 GREEM 10 1a
25.01.01 Transfer 105006 1920-5 AR LG, 10 1a

b| 25.01.01 Transfer 109003 1920-5 oW, [t -10 -10
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i

Requisition Management

Chapter 6 — page 111

* Overview

* Requisition Management Setup
* The Requisition Worksheet

* Additional Worksheet Features
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"W// Summary of the requisition functionality

The requisition worksheet — the central processing tool — offers the following
features:

e (Calculates a current and detailed purchase order proposal plan.
e (Creates actual purchase orders from order proposal lines.

e Handles stockkeeping units that are replenished by transfer and
creates the corresponding transfer orders.

e Automatically handles designated purchase order lines from other
areas of the application.

e Handles manually created purchase order proposal lines.

e Controls the flow of relevant information between concerned
departments.

e Provides a practical overview of the individual processes involved.
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I

Warehouse Management

Course 8390A — Chapter 5

* Overview
 Bins - setup
» Warehouse Receipt and Put Away
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"”'/// Warehousing — basic principles setting up locations

= SILBER Silbernes Warenlager - Location Card |Z||E|E|

General Cl:ummunil:ati-:un| Warehouse | Bins || Bin Palicies

Require Receive, . . . . Il Defaulk Bin Selection, . . |Fixed Bin =]
Require Shipment . . . . [] Cutbound Whse, Han, ., | |
Require Put-away . . . . [] Inbound Whse, Handli,.. | |

Base Calendar Code, . . | E3

Require Pick, . . . . . . ]

Bin Mandakary . . . . . *—-_
Directed Put-away an... [ | I:I

_ustomized Calendar . Mo

&= Location SILBER - Bins

Code Description Empk
E-01-0001]
S-01-0002
S-01-0003
S-02-0001
5-02-0002
5-02-0003
5-03-0001
5-03-0002
5-03-0003
5-04-0001
5-04-0002

==

[ _ocation v] [ Help ]

\ 4

LR AR AR R L. T T TR T U

[ Bin v] [ Help ]
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|l Bins

EE Location SILBER - Bins

Code

S-01-0002
S-01-00032
S-02-0001
S-02-0002
S-02-0003
S-03-0001
S-03-0002
S-03-0003
S-04-0001
S-04-0002

Descripkion

L T T

[54

160

& Location SILBERBin 5-01-0001 - Bin Content M=

Bin Code | Fixed Default Ikem Mo, Quankiky
=R S I v o L5TS L




!ll Scenario 1- Receiving a Put Away from the Purchase Order

70 unit of LS-120 and 80 units of LS-150 from Vendor 10000 to Silver Warehouse

B 106027 Hamburger MobelgroBhandel GmbH - Purchase Order

General i.I.nvcni-;i-ng "“S.I:|i-|:-|;|ing :-I.:-cnr.n Trade E -“C}:nmmern:e [

Nowo o [ teenz7fa] £ Posting Date . . . . . . | 14.09.05]
Buy-From Yendor Mo, , . | 10000 )| OrderDate . .. ... I__wE_!
Buy-from Contact Mo. . . [KTO0008E = Lacument Date . . . . | 14.09.05]
Buy-from Yendar Mame . Eﬂﬂ[‘l@H[Q?[ﬂ,‘?'ﬂ‘?_'ﬁr_?@bﬁﬂgﬁ[§'_":'|_:!H | Yendor Order Mo, . . . . | !
Buy-from Address ., . . . iHamI:uurg_er Skr, 18 | Yerdaor Shiprient Mo, . | [
Buy-from Address 2. . . i | Yendor Invoice Mo, . . . [ ]
Buy-From Posk CodeiCiky |_ 49_223|i|_: i:l?[?[gp_r!_ I?_: Order Address Code, . I_ "_|
Buy-from Contack, ., . ;_F_r__au Anrik stahl | Purchaser Code. & . . Tz (%]
: R ibility Center . . HAMEURG T
Mo, of Archived Yersions, | 0 Slbe ikt HorEiRe: )

T.. Mo Description Location ... Bi
I... L5-120 Lautsprecher, schwarz, 120%  SILBER 7 |5
P |I.. L5150 Lautsprecher, Kirsche, 150 W SILEER

[ Crder v] [ Line v] [anu:tiu:uns v] [ Posting v] [ Prirk. .. ] [ Help

161
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'll Warehouse Entries (Warehouse Registers)

B Warehouse Entries k
E.. Zone Code  BinCode | Item Mo, | Descripkion Mariant ... | Quantity | Unik of M.,
3 :ME 5-02-0001 L5-120 o0 STOCK |
P.. 5-03-0001  L5-150 50 STOCK |

B Bin List

Code Deriptil:un Emnpky Defaulk
P i2-03-0001 v A
S-035-0002 v
S-03-0003 v
S-n4-nnnt W —

Bin Contents List ._||E|fg|
Locakion ... Bin Code | Ikem Mo, | Default Fixed Quantity
3 SILBER[‘I“, S-03-0001  L3-150 v W a0
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'“*‘f/// Scenario 2 : Receive and Put Away with a Warehouse Receipt

Document

&= SILBER Silbernes Warenlager k

Require Receive, . . .
Fequire Shiprent . . . .

Require Put-away . . . .

Fequire Pick, . . . . . .

Bin Mandakory

Directed Put-away an...

aeneral Cl:nmmunin:atin:ln| Warehouse I

163

B8 106028 Hamburger MibelgroBhandel GmbH - Purchase Order

General | Invoicing || Shipping | Foreign Trade | E- Commerce |

Heiiiss S B ; | 106028 [=l| & Posting Date . . . . . . | 14.09.05
Buy-from Yendar Mo, . . | 100004 | Ordet Date . . . . . . . |:—14,|:|g,|:|$__!
Buy-from Conkack Mo, . . rKTEIEIaETEu_Eu_ I_zl_I Documnent Date . . .. |_14l:'9_':'5
Buy-from Yendar Mame . |Hamburger MibelaraBhandel GmbH | vendor Order Mo . . . . | [
Buy-from Address. . . . |Hamburger Str. 13 | wendor Shipment Mo, . . | [
Buy-from Address 2, ., | _i Yendor Invoice Mo, . . . | |
Bury-from Post Codef City | 49293?@ |Bremen _?_: Order Address Code, . | |
3 | R —1
Buy-from Contact , . . . |Frau Annik Stahl | Purchaser Code. . . . . [TZ [+]]
: Responsibilty Center . . [HAMBURG +
Mo, of &rchived Wersions, | e B A R 9|
SERLUE i i | Released
_____T.. Mo, Descripkion Location ... Bin Code Quankity Reserve...  Unit of 1,.,
Ll I... L5120 Lauksprecher, schwwarz, 120 W SILEER. S-0Z2-0001 20 STl
PR 5-150) Lauksprecher, Kirsche, 150%  SILBER 5-03-0001 30 sTUCK
i | >
Crder v] [ Line v] [anu:ti-:uns v] [ Posking v] [ Brink. .. ] [ Help

|

— > Create Whse receipt

\ 4




'“*’f/// Scenario 2 : Receive and Put Away with a Warehouse Receipt
Document

Microsoft Business Solutions-Navision [5( ENERRIDDDVarehouse eceipl
General | k
"
1 ) 1 Warehouse Receipt Hekger has been created, Moo oo P4 PostingDate . . . . . . 14.03,05
m—p L0500 0. vender shipmerete, [ |
e Code 1
L Assigned User ID . ., .
L B Assignment Date . . . .
Document Skatus .. . . Assignment Time . . . .
Sorting Method . . . . .
5., Source Ma, | Ikemn Mo, Drescripkion Cuuankity Qby, ko ... | Qby, Rec,.. Qby, Out,,,
P.. 1080258 L3-120 Lautsprecher, schiwarz, 120 W 20 20 u} 20
P.. 106025 L5-150 Lautsprecher, Kirsche, 150 W 3n 30 o 30
< | >
Beceipk v] [ Line v] [anctions v] [ Posting v] [ Print. .. ] [ Help ]
v

£ Posted Purchase Receipts

:ﬂ;SD' Buw-fro,.,  Buy-from Mendor Mame Location ... Mo, Printed

Y 107038 10000 Harmburger Mabelgrahandel GmbH 0
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'll Creating Put Away : Location must be setup as follows :

_ Microsoft Business Solutioris-Navision _
History-
I

- Mumber of source documents posted: 1 out of a tokal of 1, .
\\lf) - Posted Receipts

Mumber of put-away activities created; 1,

[ Order v] [ I:ine‘ v] [ancticlns v]

Create Warehouse receipt

B GEWEDDDDD4, - Pnste*w‘hse. Receipt

‘ General
Do 0 00 0500000 GEWEDDOOO4 ﬂ Posting Crake . . . . . . 14.09.05
Location Code, . . . . SILBER. Yendor Shiprment Mo, . . |:|
ZoneCode . . . . . .. [ ] Whse. Receipt Mo, . . . | EINGO0000G
] BCods [ e U —
Document Skatus . . . E [~] Assignment Date . . . . :l
: . Assignment Time . . . .
| [ Functions v] [ Posking ‘r] g :l
5. Source Mo, | Due Dake Ikern Mo, Descripkion Cuankity Unit of M...
P.. 106029 15,0905 LS-120 Lautsprecher, schwarz, 120 W g STOCK
[ Receipt v] [ Lime v] [Fgru:tin:uns v]

v

| » Put Away Lines
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'l Put Away Lines

IInit of —>

Source Line 5., Location Measure
Mo. Line Mo, Source Mo, | Mo, D.. Code Shelf Mo, | Ikem Mo, Code
EIMLOOO, . 10000 106029 10000 P, SILBER L5-120 STUCK
EIMLOOD, ., 20000 106029 10000 P, SILEER : : STUCK
v
>
by,
f Qb Cutstan..,  Qby, ko
{Bescription Quankity  Qky, (Base) Outstan,., | (Base) Handle
1 Lautsprecher, schwwarz, 120 W g & g & g
1 Lautsprecher, schwwarz, 120 W a i a & a
[ Lire | v] [ Help ]
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'll Warehouse Put Away

EE Put-away EINLODO0O3 - Warehouse Put-away

General
i EIMLOOOO0S ﬂ fssigned User ID ., . . |1||
Location Code, . . . . . SILBER Assignment Date . . .
Breakbulk Filker . . . . . D Assignment Time . . .
Sorting Methed . . . . | =]
5. Source Mo, | Ikem Ma, Description Cuankity Oby, toL,, | Qby, Ha.., | Qby, Out, .,
¥ P[] 108029 LS-120 Lautsprecher, schwarz, 120 W 5 g 0 5
= 106029 L3-120 Lautsprecher, schiwarz, 120 W g a 1] g
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'll Registered Put Away

Location ...%in Code | Item Mo,
S5-0z2-0001

# | SILBER.

Cefault Fixed
L5-120 W W

= REGEDDODD2 - Registered Put-away

Genetal |
Na% .......... REGEOOOODZ ﬂ Aesigned User 1D,
Whee, Activity Mo, EIMLOOOOOS Assignment Date |, .
Location Code, . . . . . SILBER Assignment Time . . VV
arehouse
Feqgistering Dake . . . . 14.09.05 Sorking Method . . t .
entries
Mo, Prinked . . . . . 1]
5., Source Mo, Due Date | Ikem Mo, Variant ... | Description pouantity Unit of ..,
H E] 108029 15,09.05 L3-120 Lautsprecher, schwarz, 120%W g STUCK
P.. 1068029 15.09.05 L5-120 Lautsprecher, schwarz, 120 W g STlCK
Put-away v] [ Line v] [ Help
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'l Picking I

= General | Invoicing | Shipping -Foreign Trade | E - Commetce
General Cn:ummunlcatu:||:| %Warehnuse | — — | -
T | el £ Posting Date . . . . . . [ 14.09.05]

i ve, ... ¥ e  14.00.05
eI el Sell-to Customer Mo, . . | 30000 (| Order Date . v v v o [ 14.09.05]
Require Shipment . . . . [ Selto Contact No. . . . [KTODOODG (41 Document Date . . . . . | 14.00.05]
Require Put-away . . . . D Sell-to Customer Mame . |Gilde Jupiter Yersicherungs AG | Requested Delivery Date I_—J

Sell-to address . . . . [Lange Str. 10-15 | Promised Delivery Date |——|
Sell-to Address 2 . L | | External Docurment Mo, . | |
Require Pick, . . . . . . * Sel-to Post CodefCity | | 43585_@] [Manchen lZI] Salesperson Code . . . . i_lz‘é IT;IJ
Bin Mandatory . . . . . Sel-to Contack . . . . . {Frau Claudia Mangel | CampaignMa.. . . . .. rilzl__l

T vl R ibility Center , +
Directed Put-away an... D Ma. of archived Yersions, | 0 sistiodin i B L
Status . L if_;‘lqgn_
Line Re
Ak Price | Line amounk Disc,,, Qky. to Quankity by, ta Cuaantity Oy, ko by, De
____<c|. VAT | Excl WAT k) Ship Shipped Invoice Invoiced Assign

3,00 176,00 2 2

__..__
|
|
(i3

[ Crder v_l [ Line v] [anctions v] [ Posting v] [ Print. .. ] ,_ Help

Change to Release |
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'l Picking Il

Microsoft Business Solutions-Navision E|

1% Create Invt. Put-akay / Pick

Wareh R t ' =
Arefiuise hedues |D|:|t||:|ns | o | ) Murnber of pick activities created; 1.

Field Filter b&
Source Docurment Sales Order] (=]
Source Na, 1003 # —OK

[ Qrder v][ Lire v] [_ann:tin:lns v]

w

5., Source Mo, | Location ... D, Destinati,.. Extern
WS 1005 SILEER C. 30000

v

Inventory Pick Lines

[ Line v] [ Help
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'l Picking Il

2 LKOMO00002 - Inventory Pick

Enter Quantity to handle = 2

(=3
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General |
MO Lkomoooooz [l &) 14.09.05
Location Code, . . . . . SILBER. E3] 14.09.05
Source Document . . . . |Sales Order =] | |
Source Mo, . . . . .. | 1005 [#]| |
Customer Ma. . . . . L 30000
Cusktomer Mame, . . . . Gilde Jupiter Wersicherungs AG
IImik
by, Mea:
Item Mo,  Descripkion Bin Code | Quankiky Cukstan,..  Cod
b |L3-120 Lautsprecher, schwarz, 120 S-02-0000 2N\ Qo III 2 STL
< &
Pick. v] [ Lire v] [ Functions v] [ Posting v] [ Print. .. ] [ Help ]

B Microsoft Business S... ['Z]

k

9P
Y W
\"‘)  35hip and Invaice

[ oK,

J

Zancel ]




'l Picking IV

[ Inventory
=5 Histary
=l Posted Documents

Posted Receipks
Posted Purchase Receipts
Posted Transfer Receipts
Posted Purchase Invoices
Posted Shiprments
Posted Sales Shipments
Posted Transfer Shipment:
Posted Purchase Return 3l
Posted Invk, Put-away
Posted Invk, Pick
Posted Phys, Invt, Order
Posted Phys, Inwt, Record 3

[

[ T T o O O PP [ Y —

< | b

172

B GLKOO00001 - Posted Invt. Pick

zeneral

i GLECO00001 ﬂ Posting Date . . . . . . 14.09.05
Location Code. . . . . . SILEER Shipment Date . . . . . 14.09.05
Seres e, . 102039 External Document Mo,
ey e . o o 20000 External Document Mo, 2 .
Customer Mame ., . . . . Blitenhaus GmbH
Item Mo, | Descripkion Bin Code | Quantity | Due Date | Unik of M, .,
b 15-120 [} Lautsprecher, schwarz, 120 W 5-02-0001 1 14.09.05 STUCK

v |

Line v] [ Mavigate ][ Help

| Fick
Sale%order line
Line
Line Armount Disc.., Qby. ko CQuankity Qb ko
Excl. wAT o Ship Shipped Irvioice
I 176,00 2

y

See bin contents list




IWI/ S h ipm ent I EE AUSGO00006 - Warehouse Shipment

Generd (e

&= SILBER Silbernes Warenlager - Lod Mo

Location Code, . . . . .

| zeneral || Zommunication | Warehuus%@ Zonetode . ... ..,

PostingDake . . . . . 14,09.05
mssiged UserD ... [ [#]]

Assignment Dake . .

BinCods . . ... ... Assignment Time
Require Receive, . . . . J
Document Stakus . L . Sorting Methad . . . . .
Require Shipment . . . . * — open
Require Put-awaw . . . . |:|
5., Source Mo, Ikern Mo, Descripkion Cuankity Oty ko, Qbw, Shic, | Qby, Out,
Y 1003 L5120 Lautsprecher, schwarz, 120 4 0 0 4
Fequire Pick, . . . . . .
Bin Mandatory . . . .

[ihipment T] [ Lire 'r] [ancti-:uns v] [ Pasking ‘r]

Directed Put-away an... [ ]
\—> Create pick

Microsoft Business Solutions ﬁlavisinn Microsoft Busigess Solutions-Navision E|
- B o
"-lr)' 1Warefiouss Shipment Header has been crested, - | } Pick ackivity no, KOMMODO004 has been created,

]

L

[ Crder T] [ Line 'r] [ancti-:uns b

4 pcs of LS-120,Released, —— Create shipment
Location=Silver
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'l Shipment Il

EE Pick KOMMDD0O04 - Warehouse Pick = B)X]
Genetal
G, L By E%;JMMDDDDM | Z Assigned User 1D . . . . 3]
Location Code, o . 0 L LB:E_F‘; ' Assignment Date . . . |
Breakbulk Filker . . . . . ] Assignment Time ., , '—|
Sorting Method . . . L | =l
Oy, ko by, Q
Source Mo, ItemMo.  Descripkion Quantity  Handle Handled i
1010 L3-120 Lautsprecher, schwarz, 120 W 4 4 0
1010 L3-120 Lautsprecher, schiwarz, 120 W 4 4 ]
I | = |
Warehouse Shlpment Pick. v] [ Line v] [anu:tiu:uns v] [Eegistering v] [ Pririk, ., ] [ Help ]
[ Shipment ‘r] [ Line T] [ Functions ‘r]
v
Registering

—> Pick Lines
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'll Shipment Ill - warehouse entries

B Warehouse Entries

Enktry Type Location ... £one Code | Bin Code Item Ma, Descripkion Variant ... | Quankity Lnit of M...
Movernent SILEER S-02-0001  L5-120 -4 STUCK
b [Movement | > SILBER S-02-0001  L5-120 4 STUCK

If you post in this moment warehouse shipment document
all other movements are posted including sales order

Navigate *
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'lf Shipment Ii
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'll Warehouse Management (WHM) |

A 4

Purchase
Order

A

Location

Receiving in Pos_te_d Pl:/t\{zl\ll\v/la .| Put-away
WHM receiving y
A I A
]
\ 4 A 4
Create Order Posting of receiving Receving of put-away

177

Posting Purchase Order




'll Shipment (WHM = Warehouse Management)

Sales
order

\ 4

Shipment

Posting of SO
A 4

A

Location

h 4

B
Ll

Picking

WHM Picking

A 4

Create shipment
(must be released)

Create picking

178

Shipment posting

Posting or picking







