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'l Basic concepts

* Prerequisites : Introduction to Navision 4.0

e Duration : 2 full days

« Documentation :
— PWP TRADE Navision 4.0 (can be required upon request)
— Training Manuals




'l Basic chapters |

» Trade overview (Navision Install, Business Principles)
« Sales Order Management

« Sales Prices and Discounts

« Customer Service Features

* Purchase Order Management

* Requisition Management

« Item charges

*  Order promising (ATP,CTP)

* Return Management

* Analysis and Reporting




'l Basic chapters Il

* Inventory overview (revision of the basic knowledge from Introduction course)
« Setting up Inventory

« Avalilability and Reservation

« Setting up Order Tracking

»  Multiple Location (responsibility centers)

» Location Transfers

«  Warehousing — basic principles

« [tem Tracking

 Terminology

» Conclusion




I Sales Order Management

Chapter 2 — page 11

.Overview
« Setting up Sales Management
 Managing Sales Transactions, including :

— blanket orders

— sales orders

— drop shipment
— Item reservation
— document status
— order posting




'll Sales and Receivable Setup |

'Sales & Marketing

- Order Processing A — _
& Marketing 5 eneral | Dimensions | Mumbering
[ Inventory & Pricing Discount Posting . . . . A&l Discounts  [=]| Copy Comments Blank. ..
[ Analysis & Reporting % Credit Warnings, . . . . Bokh Warnings [=]| Copy Comments Order..,
[ Histary Stockout Warning . . . . Copy Comments Order, ..
7 Setu
= = I"-I;Iarketing Stup Shipment on Invoice, . . Copy Cmts Ret.Ord. t...
— ; Copy Cmks Ret, Ord, £,
. ﬁ Return Receipt on Cre... [+
=5 Sales & Receivables Setup =
== Order Promising Setup Invoice Rounding . . . . Allov WAT Difference . [
=5 Monstock Ikem Setup Ext. Doc. No. Mandatory [] Calc. Inv, Discount . .
L Company appln. between Curre... |4l [=] Calc, Inv. Disc. per ¥4,
|1 ©rganizational Profile Exact Cost Reversing ..,
{1 Interaction
To-do
-1 3




'll Sales and Receivable Setup II

General

Murnbering

Dimensions

Discount Posting Copy Comments Blank. ..

Credit Warnings. . . . Zopy Comments Order..,
Copy Comments Order, .

Zopy Cmks Ret.Ord. k...

Skockout Warning . . L (G

Shiprment on Invaoice, . .

Will be explained ON-LINE ==

Both warning
~ Credit Limit

& (& & & E

Copy Cmks Rek,Ord. k...

Return Receipt on Cre. ..
Irvoice Rounding . . . .
Ext, Doc. Mo, Mandatory [

Allow VAT Difference .

Zalc, Inv, Discount |

< =

Appln, bebween Curre... .ﬁ.li | Zalc, Inv, Disc, per WA,

Exact Cost Reversing ...

" Overdue Balance
k' No warning

Here you can specify whether you want the program to warn you when a sale will result in a negative inventory
for an inventory item. The program will base its warning on a calculation that includes all posted item entries

plus sales order lines that have not yet been posted.

To have the program warn you that the inventory will become negative, place a check mark in the check box.




U Sales and Receivable Setup Il - Customer has set credit 100 LCY (first

screen) or 20 000 LCY — the second screen

—

Attention : when setting of payment
is set to ,,Cash”, Customer Entry in
question is automatically applied

E Check Credit Limit

This customer has an overdue balance and the customer's credit limit
has been exceeded. Do wou still want to record the amount?

MBoac 0 0 6 0 0 0 0 0 0 a Z000z20

Mame., . . . . ... .. Might club Jolana
Balance (LC¥), . . . . 4 760,00
Qutskanding Amk, (LCY) . 30z 655,90
Shipped/Ret. Rcd, Mok, 151 034,30
Current Amount (LCYY . . 0,00
Tokal Amounk (LCY) . L . 955 453,70
Credit Limit (LCYY .. . 100,00

Overdue Amounts (LCY)
asof 06.09.05 . . . . . 4 760,00

[.>

Yes ] [ ko i [gustu:umer v] [

with payment

8

= Check Credit Limit

This cuskomer has an%erdue balance and the customet's credit limit
has been exceeded, Do wou skill want bo record the amount?

Ma.. . ... ... ... 10000
Mame, . 4 BYT-KOMPLET s.r.a,
Balance (LCY). . . . . . 72 337 043,23
Dutstanding Amb, (LY 191 801,37
Shipped/Ret, Rcd, Mok, ., 18 790,10
Current Amounk (LYY, 0,00
Tokal Amounk (LCYS . . 72 547 634,70
Credit Limit (LCYY . . . . 20 000,00
Owerdue Amounts (LT

asof 06.09.05 . . . . . 72 335 972,23

Yes | | Mo | | Customer | | Help




'l Sales and Receivable Setup IV

General | Dimensions || Mumbering

Discount Poskting . . . .
Credit Warnings. . . . .
Stockout Warning . . .
Shipment on Invoice.,
Return Receipt on Cre,
Irvoice Rounding . . .

Ext. Doc, Mo, Mandatory

appln. between Curre. .,

Al Discounts [=] Copy Comments Blank. ..
Both Warnings [*] Copy Comments Order. .,

:
[

Al

Copy Comments Crder, .,
Copy Cmks Ret.Ord. £,
Copy Crts Ret.Crd, b,
Allow VAT Difference .

Calc, Inv, Discount . . f.

[=] Calc, Inw. Disc. per YA, !

Exact Cost Reversing ...

Check marke in the Shipment on Inveice and Feturn Feceipt on Credit Aemo
fields incicate that the company wants the program to automatically create posted
shipment and posted return receipt documents at the fime of posting sales
ivoices and sales credit memos respectively. If these fields zre not activated, the
program only creates posted ivoices/credit memes. Having posted shipment
(refurn receipt) documents 13 a necessary precondition for:

o Ueing the functicaality of the Item Charpes mranmle.

o Using the automatic package tracking function.




'll Setting Up Customers- Ship-to Addresses

Tab shipin
p g a Shipping | Foreign Trade || Commerce Portal |

Shipping &dvice . . . . . [Partial =

Shiprment Method Code . | E3]

% Shipping Agent Code . . | E3]

shipping Agent Servi... | E3]

Shipping Time . . . . . . | |

Ease Calendar Code., . . | E3]

Customized Calendar .

[gustn:nmer v][ Sales v]

B8 700020 Night club Jolana - Ship-to Address

Code. . .. ... .. Il | Location Code. . . . . . | &
Mame., . . . . .. ... | | Shipment Method Code . | &
gddress . .. ... L | | Shipping Agent Code . | IIll
fddressz, . . . . . .. | | Shipping Agent Serwi. ., | |1||
Post CodsfCity . . . . . | (# | @] service zone code . . . | 3l
SIS o o o | E3] Last Date Modified . . . | |

Phome Ma, . . . . . . | | T

Conkack, o0 |

[ Address v] [ Help ]
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'll Setting Up Customers

Reservation codes are not
shown (use Ctrl-F8 to see)

* Reservation Rules
* Posting Groups
 Sales People
 Location

» Payment Condition

« Combine Shipment

»  Bill -to- Customer Number
»  Customer Discount Group

11

Customer

Sales
header

| General || CclmmN:atinn || Irveoicing || Payments | shipping E

Location Code. . . . N\ | GBEAG

Combine Shipments . .

Reserve . . . . . .Y serfional =]




'll Combined Shipment batch job

Financial Management

[ Cash Management »
[=)-1.&F Receivables b
Custamers
Sales Journals
Cash Receipt Journals
Invoices
Credit Memos %
Advances
[ Periodic Activities
[ Setup
2l Combined Shiprents. .. —
2l Combined Return Receipts, ., —
[ Reports

{1 Docurments

¥ Combine Shipments

Sales Order | Posted Sales Shipment

Oplions

Field
k| Sell-to Costomer Mo,
Bill-ko Custamer Ma,

Filker

J |

Cancel

] [ Help

Lgorc

[ Hiskary

'

Attention : customer must have checked field
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'l Blanket Orders |

Represents a framework for long-term agreement between the company and the
customer.

Buying large quantities that are to be delivered in several smaller shipments over
a certain period of time .... see page 21 100->50

. Mo, Descripkion Location ... Quantity | Urik af M., | Unit Pric,.. | Line Amounk ., 0 QEy uantity...  Quantity... /Shipmen. ..
=] Komponenta &1 MODRY 100 KG 4 000,00 400 000,00 2z2,07.05
. a1 Komponenta &1 MODRY 200 KG 4 000,00 00 000,00 31.07.05
. Al Komponenta &1 MODRY 300 KG 4000,00 1 200000,00 3,06, 05
[ Crder v] [ Line v] [Fgru:tin:uns v] [ Make Order ]
l Out
Unposted Lines- > Order Quantity shipped is
visible after SO
Docum... | Daocurent Ma, 2el-ta ... Twpe Mo, Descripkion uantit :
¥P P uantity is posted
Order 1088 Z000z0 mltem Al Komponenta &1 i ol

13




'll Drop shipment |

Drop Shipments

A drop shipment is the shipment of an item or a consignment of items from one

of the company’s vendors directly to one of their customers. Drop shipments are
relevant in situations where a company wants to avoid actual handling of the

order, such as stocking and delivering, but still wants to fulfill the customer’s

order request and include the transaction in a calculation of cost of goods sold
and profit.

To ensure the efficient handling of drop shipped orders in the program,

companies can benefit from using the facilities offered by the Drop Shipments
granule. In addition to facilitating a process that involves many tasks and people,

the program also ensures the correct inventory value and item cost calculation.
The latter becomes particularly important as, even though the sales and purchase
transactions of the drop shipment are registered in the program as any other

regular order, the drop shipped items do not physically enter the company’s
inventory. Handling of a drop shipment can be illustrated as follows: )

14




'll Drop shipment Il — diagram (page 28)

Drop Shipments

‘ Cuistamer }; ‘ Vendor ‘
5 -"'
x
'-.\ ;o
b o
"'x ""-. F
5 l_,"' 4
IfnviGice b - :
""q 7
% il -
Orcler " #
i _d ]
......
Shipment ‘ Company

15




'l Drop shipment Il - list of actions

Specifically, drop shipping includes the following tasks:

1. The customer places a sales order with the DEMO company (Cronus)
2. The company, in turn, places a purchase order with the vendor.

3. The vendor delivers the ordered items directly to the customer.

4. The vendor invoices the company for the shipment.

5. The company invoices the customer.

The above process is illustrated in the following scenario — see next slides

16




’W Dr op Shipment IV - scenario (Special order no included- only Page 29 explanation)
Modry = Blau=Blue =Location Code

Purchasing R Drop Location .
Type Mo, Code Descriptio shipment  Code Quantity Sales Order Line for the
e (=] a1 PRIMDOD  Komponenta A1 v . z

Purchase Odder is created either automatically or manually or using
Requisition Worksheet functionality

Customer 10000

| | Shipping | Foreign Trade | E - Commerce | Advance

. Zeleny sklad Location Code, . . . . . ZELEMY
/ Lozticks 5 Inbound YWhse, Handli. ..
. Coe Shipment Method Code | [CIF
Green Location Sty . [cz-71500 Slomouc

. |Patrik mMiiller Fequested Receipt Date,

[+]| Lead Time Calculation . .

Promised Receipt Date. |

Expected Receipt Date |

Sell-to Customer Mo, . 10000

Ship-to Code . . . . .,

Purchase
Order Header

17




’ ] ] 623 22.07.05 Purchase Al Al MODR'Y 20 000
’W/ Drop shipment V- scenario 624  22.07.05 Purchase 107088 Al MODRY z

625 22.07.05 Sale 102101 Al MODRY ]

Purchase Order Line

[ Order | v][ Line T]

B8 Order - Sales List

Sell-ta Customer Mo,

1027 10000
T 1034 10000
Drop Shipment- Get Sales Order 104 10000

10000
10000
10000

1000

Modry = Blau=Blue =Location Code

Purchase Order Line

Drop

Type Mo, Descripkion Shiprnent jag —ode | Bin Code
Item m Komponenta &1
1. Booking on the Purchase Side : automatically the Sales side is booked — see page 31

2. Booking in the Sales Side : automatically Purchase Side is booked - see page 31

18




'lf Item Reservation

In sales situations, for example, those with a high volume of transactions, there
is often a need to ensure that the required item quantity is available for a
particular sales order to be shipped on the agreed date.

In other words, there is a need to allocate existing or future inventory to the
sale in question until the order shipment date, so that it is not used to fill other
orders in the meantime.

In Microsoft Business Solutions Navision 4.0, this allocation is done through
reservations. This section describes the workflow processes for reservations.

It is important to note that it is the user who must assign a reservation because
it is considered as a conscious and intentional decision on the part of the user.

The basic premise is that by reserving quantities, the user gains full ownership
of and responsibility for these items. Reserved quantities are then not included
when the program runs its planning routines.

19




'll tem Reservation — from the Current Line......

Current Inventory

General | Fiters |
Iker Mo, . [% ..... a3 Quankity to Reserve, |, 123
Shipment Date™ . . . . . 22.07.05 Reserved Quantity . . . 1]
Description . . . . . . . | Unreserved Quantity . . 123
Total by, Total urrent
Reserved | Allocated in Available  /Reserved
Surnmaty Tvpe Total Quantity Quankiky Warehouse Quantity Cankity
Item Ledger Enkry 2z 2z
F (Purchase Line, Qrder 101 A 101
—

Attention : Purchase Order must be created _
addressable for Sales Order in question, otherwise )

the second line Is not visible and reservation
will be done only for the current stock (inventory) !!! [ order v [ e ] [ Functions ]

20




'l tem Reservation

Surmary Twpe %
Item Ledger Enkry
Purchase Line, Order

Purchasing
Tvpe Mo, Code Description

b|Item A3 <omponenta A1)

Sales Order Line

21

Current Inventory

1

Total Quantity Cant

Draop
Shiprnenk

Total Qb Total Current
Reserved | Allocated ink Awailable | Reserved
Warehouse Cuantity uankiky

2z 22
101 ‘ 101
Itemn Information
Lacation Reserved Item Card
e Quantity Avvailability
HOCRY = 12 Substitutions

Sales Prires

(0)
(0
i




I

Sales Prices and Discounts

Chapter 3 — page 44

* Overview
» Sales Prices
* [ ine and Invoice Discounts

22




'l Type of discounts

» Another sales price (ASP) - other than standard Unit Price (UP) on the Invoice tab
of the Item card

 Line discountin % - can be applied either on ASP or UP

* Quantity discount — change of the ASP or UP absolutely or in % in case, when the

quantity (sold or purchased) is grater than limit called Minimum Quantity — this is
the trigger to start discount calculation

 [Invoice discounts

« Validity of the allocated (assigned) discounts is determined by the dates FROM
and TO : see on-line in Navision, quantities or goodwill of the salesperson.

 To whom you can assign a discount ? Customer, Customer Price Group,
Customer Discount Group, Campaign or to nobody !!!!

23




'lf Customer Price Group setting

Code Descripkion

TOPL
ToPZ

rop3

Setup on the customer card and it specify if the line discount, invoice
discount is allowed or if the discount is applied even to the price including

VAT

Moreover, you can assign even VAT Posting group

(see ltem card for explanation)

Allave Line Disc, | Disc,

v

W
W
v

Al Price WAT Bus,
Invioice Includes Posting &r

YAT iPrice)
v \
W

Attention : Invoice discount can be calculated as follows : Sales Order — Functions
Calculate Invoice Discount. The customer will get the BEST price available

( see Sales Order, button Function — GET PRICE — see HELP)

24




Il BEST PRICE

Best Price

The best price 15 the lowest permissable price with
the highest permissable line discount on this
particular date, The program calculates this in order
to retrieve the direct unit cost, the unit price or the
line discount % for tems. The calculation 15 made
on sales or purchase docurnents, service lines, job
1ournal lines, term journal lines or requisition lines

in the following way: > see HELP

25




'l Creating Sales Prices for a Campaign | - page 53

Setting up the price for given products (ltems) and the name of the campaign :

Sales & Marketing

E-[_J Sales
[ Order Processing
=47 Marketing
= Cantacks
=4 Cantact Search
= Campaigns
=9 Segments
== Logged Seqments
== To-dos

Sales Type
Campaign
Canpaign
Campaign

kP1001
kP1001
KP1001

26

Sales Code | Item Mo,

a1

Az
o3

meneral | Invoicing

-~
MO CP100 [ ﬂ Salesperson Code, . . . |15
Description .« .« . . . Dywieni prodeje Last Dake Modified . .

S-POCATEK Activated ., . . . . . . .

' Status Code

StarktingDate . . . . L 01.11.00 - 0 0
_ Description : Sales increase
Ending Date, . . . . . . 01.04.01
[ Canpaign v] [ Functions v] [ Help
Customer | Unik of
Ikem Measure Minirnun Skarting H H
Murber Code Quankity [nik Price Date Ending Date ACtlvatI on Of
10,00 300,00 o1.11.00 o1.04.01 1
20,00 200,00 o1.11.00 01.04.01 The dlscounts
[;i‘_:] 30,00 100,00 01,11.00  01.04.01 for the campaign




'lf Maintaining Sales Prices — page 54 (quite new)

Sales Price Worksheet : similar way you work in a Excel :
To fill data in a worksheet automatically the user (you) must run one of the

following batch jobs :

Suggest Sales Price on Worksheet «
Suggest Item Price on Worksheet

Sales & Marketing

1 Sales
4 Order Processing
+-_1 Marketing
=|-{ZF Inventory & Pricing
= Ikems
== Monskock Tkems

2l Adjust Tkem Costs|Prices
+-1_| Reports
4 Analysis & Reporting
4+ Hiskary
+-_1 Setup

27

Starking ...

les Price Worksheet —

Ending Date 5., Sales Code  ITkem Mo,
..

Unit of M...

Minimunn Qua, ., Coarrent Uit ..

0,00

0,00

Mew Unit Price

0,00

R (s o ——




'll Invoice Discounts — page 66

meneral | Dimensions || Mumbering |

Curr,. . Minimurn oo,

Discount Posking . . .

Credit Warnings, . . . .

Stockout \Warning . . ..
Shipment on Invoice, . .
Feturn Receipk on Cre,
Irvoice Rounding . . .

Ext. Doc, Mo, Mandatory

Appin, between Curre. .,

28

. |.ﬁ.II Discounts IEI| Copy Comments Blank. .,
|Eh:|th \Warnings EI| Copy Comments Order, .
Copy Comments Crder, .
Copy Cmks Ret,Ord, £
Copy Cmts Rek.Ord, £,

: Al YAT Difference . [

[ Calc, Inv, Discount ,
&l [=]| Calc. Inv. Disc. per V..

KiE

Exack Cost Reversing ...

Customer Card

[gustn:umer v] [ Sales v] [ Help

a0 0oa,a0
100 000,00
150 000,00
375 680,00
4 400 000,00
ELR. 12 607,50

Invoice Discount Code=A

Disc...

LA I = B R A

Service Charge

2,00

0,00
0,00
0,00
0,00

0,00




I

Customer Service Fetures

Chapter 4 — page 71

» Overview

* [tem Substitution

* [tem Cross Reference
* Nonstock Items:

29




'll tem Substitutions |

Compames frequently offer products of simular quality and function as substitutes
for one another. The purpose of this 1s twofold:

e Furst, a company can offer a variety of styles, brands, and prices of
goods. This allows their customers to select the goods that best suits
their mndividual needs and budgets.

e Second, by allowing customers to purchase mventory items of
comparable quality, function, and price. companies can maintain
customer satisfaction m the face of a stock shortage.

30




'l Item Substitutions II Chair Berlin 1936-W

2 1900-5 Zidle PARIZ, Eernd - ltem Substitution Entry

Mariant C... | Subs.., | Substitok,.. Inventory Descripkion Intercha... Condition
b | Item  1936-5 0 Zidle BERLIM, #luts v v

| condtion | |  Hep |

B Condition
The result of the setup substitutions ———  Condtion
can be visible for instance on the back R
side information panels of the Sales orders

31




'l Item Cross Reference

With item cross reference, a company can use another company's item
number (used, for example, by the customer or vendor) and the program
refers this number to the company’s own internal item number.

When the external item number in the Cross Reference No. field is
entered, the program automatically fills in the internal item number and
corresponding information on the sales order.

ltem cross reference allows the following types of item numbers to be set
up for cross reference:

* Blank
e Customer

* VVendor
* BAR Code

32




'll tem Cross Reference Entries

Table Athens 1896-S

& 1B896-5 Stial ATENY - ltem Cross Reference Entries

Cross-Reference Type Cross-R..,  Cross-R... | Mariant ... Unitof M,
Cuskomer 10000 PIPIM_O1 K5
Yendor 10000 20-557 K5
% Yendar 30000 ABCDE K5
Yendor 01254796 369-01 K5
3 Cooel = BAR_01 KS

33

Description

Popis Customer 10000
Popis Yendor 10000
Popis Yendor 30000
30%90 Hrana plastikowva
BAR Code 01

y

Discl:untin.[%

Discontinue BAR Code
(Info purposes, when
this particular BAR Code
is no longer valid)




'l| Sales Order — using Cross Reference

General | Invoicing || Shipping | Foreign Trade | E - Commerce | Advance
T 1094 (] ﬂ Paostimg Dake . . . . 22.07.05
Sell-to Customer o, 10000 (%] CrderDate . ... . .. 22.07.05
Sellto Contact Mo, . . . |KTO00O0OL E3] LOEImEE BEE o o o o 22.07.05
Sell-to Customer Mame . |BYT-KOMPLET s.r.a. Requested Delivery Date
Sel-to Address . . . . . Yrchlického 5 Promised Deltvery Date .
Sel-to Address 2 . . . . Externj%::ncument Mo, .
Sell-ba Post CodefCity . . |CZ-678 01 [#]| |Blanska [*#]| Salespefion Code. . . . |PK
Sel-to Comtack ., L Pan Jonas Erandel Campaign Mo.. ... . .
R ibility Cent .« |BLANSEC
Mo, of Archived Yersions, 1] T TSy
Skatus . . 00 00 COpen
Cross-Reference Purchasing Drop Location
Type | Mo, Mo, Code Descripkion Shipment | Code
B (Tkem  1896-5 1e1_ 01 G| Popis Customer 10000 MODRY

34

Custarner Information
Sell-to Customer ﬂ
(2}
(5

Ship-to Addresses
Contacks

Sales History

Bill-to Custamer

fivail, Credit ko

(%]
(4]
[+]
Itern Information

Item Card ﬂ

Qu Aovailability (125)

Substitutions (o)

Sales Prices iy

Sales Line Oi... 1o




'll Nonstock Item — setting up

- IT Administration 'EE Nonsgock ltem Setup
=B Application Setup — k 5 o
E General General ]
[ Users
--fj Financial Managemeant Mo, Formak . o . . v Yendor Ttem Mo, |
-1 Sales & Marketing —R Mo, Formak Separator . | f |

~{=3 Marketing Setup ( Type Of the Separator
Vendor Iltem No.

[ >

v

{7 Contact Search Delimiters
~[=3 Crder Promising Setup

Mir. + Vendor Item No.
Vendor ltem No. + Mfr. Nonstock

=3 Item Charges
=4 Customer Price Groups Entry No.

= Customer Disc, Groups
= Tk oA Salee maHA- -

ltem

Creation : manually — using F3 shortcut key

OR
import from Vendor’s catalogue using dataport

No. 5700

35




W Nonstock Item

e MZS0005 - Nonstock ltem Card

zeneral |.Invnicing {

Entry Mo, o o oo V4
Manufacturer Code . . . |FUIITSU (]|
vendor Mo, . . .. . . . | 62000 (4]
vendor Ikem Mo, . . . . |CARDEDGE_0O1 |
TtemMa, . . . ... CARDEDGE 001
Description . . . . . . . |K|:|nektn:nr

Unit of Measure, . . . . ks E3
Last Dake Modified . . . | 07.04.05

UoZeni wykresa , . . ., |C:'|,R"|"STDN'I, |
islo witkresu . . . L L \CARDEDGE1 |

[Nnnstn:u:l;... v] [ Function v]

@ Invni;:ing |
Published Cost

Meqatiated Cost
........ | 1 200,00

...... | 1,06 |
....... | 0,04 |

Gross \Weight

........ | 123455 |
Itern Category Code, . |RIfIZNI§ |
Product Group Code, . . |ELEKTRO (4]

Monstock, .. v] [ Function v]
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v

Creating Item from the ,,Virtual Stock*

zeneral | Invaoicing
zeneral | Invoicing | Replenishment | Planning | Foreign Trade

Enkry Mo o 0L WZSO00E = ﬂ
Manufacturer Code . ., [FUJITSU Nawo oy g L] ﬂ
wendor Mo, . . . .. .. Go000 Description . . . . . . . Copry macTne
vendor Item Mo, ... A Base Unit of Measure . . |KS
Ikepn Mo, . . . . o 0 0 . )
o _ Bill of Materials . . . . .
Description . . . . . . Zopy machine
Unit of Measure . . . . . kS shef o, oo
Last Date Modified . . . | 12.09.05 Automatic Ext, Texts . . [ ]
Ulo®eni wkresu . . . . Created From Monstoc, ..
Cislo wikresu . . o L Ttem Category Code, . . [COPY

Product Group Code, . . |COLOR.

Monstock, . v] [ Function v]

—

37
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'll Importing Vendor Catalogs as Nonstock Item

Nonstock Item

H Table T. ID Mazev Titulzk: List of fields
- Hg 5050 Export Conkack Expart kontakkd
Form Ho S051 Export Segment Contack Export kontakku segmentu
=] Report 4 -' art Monstock Ikems Import: nesldau:lmtanehn ZbFIEIW
b mp. IRIS to AreafSympkom C... Import IRIS do kadd oblaskifpr., ..
i+ Dataport | Hg 1%21 Import IRIS bo Faulk Codes Irmport RIS do kddt poruchy
ML part ey 2 Impork IRIS o Resol, Codes Impart IRIS do kadd wyieseni

Possibilities

Nonstock ltem

~
- [o)x]

Meskladované zbodi | Maoznosk

Paole

*P

Filkr

(+]

(0] 4 ] [ Skarnio ] [ Mapovéda ]

38

EE Neskladované zhoZi - seznam poli

Manufacturer Code
Yendor Mo,

Wendor Item Mo,
Descripkion

Init of Measure
Published Cost
Megotiaked Cost
Inik: Price

Gross Weight

ek Weight

Item Category Code

Cizlo poloky

kKad wyrobce

Zislo dodavatele
Cislo zboi dodavatele
Popis

Mérna jednotka
k.atalogova cena
Smiuvni cena
Jednotkowa cena
Hrmotrost brukko
Hrmoknosk netko
kad kategorie zbodi

'

l

CIE

] [ Skarna

] [ MapovEda ]




| Scenario 4 - page 85

aeneral | Invoicing | Shipping | Foreign Trade | E - Commerce | Advance

—

Mf®ho o 0 000000 oo 1132 [cae] ﬂ PostingDate . . . . . . 06,09.05
Sell-to Customer Mo, . . 10000[%] OrderDate . . . . . . . 0.09.05
5e||-t&nntact MNo. . . . [KTODDOD1 (%] Document Date . . . . . 06.09.03
Sell-to Cuskomer Mame . |OF, Gmbh, Requested Delivery Date
sell-to Address . . . . Thomas Mann 1 Promised Delivery Date
Sel-to Address 2 . . . . External Document Mo,
Sell-ta Post CodefCity . . |DE-60320 Frankfurt/Main [#]| Salesperson Code, . . . |PE
Sell-ta Contact . .. L Herr Herbert Jung Campaign Mo.. . . . . .
s, 5 @ Ve, - Responsibility Center . . |BLANIED
Skatus 0 0000 pen
Purchasing Location Reserved
T, Zode Descripkion Code Quankity | Ouankity
B |1 PRIMDOD  Copy machine 1
Order v] [ Line v] [ Functions v]
Nonstock Item «
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"/// Scenario 4 : Creation of the Purchase Order (creation algorithm is
described in Drop Shipment section of this course)

Please, follow an example on the page 85 and 86

* Purchasing Order Assignment

* Releasing

* In the Purchase Order put the code to whom we will sell

* It is not possible to release and invoice in ,one go“ (all at once)
* Finally observe Nonstock Item Ledger Entries

Mame. . . ... ... WCHOZE %]
T.. No. Action Mess, .. Accepk A... Descripkion Locakion ... Original ... | Quankiby
B|I...E - Ml v Copy machine | E] 1
Requisition Worksheet » Purchase Order

Created
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'l Purchase Order for Nonstock Item

General | Invoicing | Shipping | Foreign Trade | E - Commerce || advance

MO . 106121 [)| & Pasting Date
Euy-from Yendaor Mo, . . 10000 Crder Date |
Buy-From Contack Mo. . . | ETODOO&E B3 Document Dakte
Buy-fFrom YWendor Mame . |UP Liberec s.p. Yendor Order Mo, .
Buw-from Address, . . . |Masarvkowva 12 Vendor Shiprmenk Mo,
Buy-from address 2 . . . Wendor Invoice Mo,
Euyw-From Post Cn:[%,l’l:it';.-' ZZ-460 01 [#]| |Liberec [#]| ©rder address Code.
Euy-from Contack . . . . |Pani Micholas Christopoulas Purchaser Code .
Mo, of Archived Yersions., (] Aesponssie SenbeEr
Sktatus
T.. Mo, Descripkion Location ... uankiksy FReserve...  Lni
I... B Copy machine 1 kS

v Entries after booking receive on Purchase and Item is created

Posting ... | Entry Tvpe Docume, .. | Ikem Ma, Serial Mo, Description Lok Mo, Location ... Quantity

...06,09.05; Purchase 107110 B i
06.09.05 Sale 102127 B -1
.
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I

Purchase Order Management

Chapter 5 — page 92

* Overview

« Setting Up Purchases

» Managing Purchase Transaction
* Purchase Prices and Discounts
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'lf Overview

Timely purchases made at the best price not only improve the efficiency of the
company’s nventory management and reduce requisition costs but also have a duwrect
mmpact on the company s ability to keep thew own customers satisfied.

It 15 with this attitude 1 mind that companies need to ensure each purchase
transaction 1s based on the most favorable terms, such as delivery tume and price and
that the associated inventory and financial information 1s registered correctly.
Moreover, as many aspects of a future purchase agreement with a vendor are
negotiated and agreed upon in the pre-purchase stage, 1t 15 helpful for purchasers to
be able to record the relevant agreement details once and then sumply reuse this
mformation when making an actual purchase.
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'l Granules — page 92

* Purchase Order Management
« Alternative Order Addresses

» Alternative Vendors

» Salespeople/Purchaser

* Purchase Line Pricing

* Purchase Line Discounting
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'l Setting Up Purchases

Purchase B Purchases & Payables Setup
[ Planning —I _
[ Order Processing GEners | Mumbering
i~ Invelntclr':.-' & Costing %Discnunt Posting . . . . |SlEeEa gl Copy Comments Blank, ..
1 Analysis & Reporting ] _
3 History Receipt on Invoice . . . Copy Comments Order. ..
=L Sekup i Return Shipment on Cr... Copy Comments Order, .,
Purchases & Payables Setup Invoice Rounding . . . . Copy Cmts Ret.Ord, k...
Ext. Doc, Mo, Mandatory Copy Cmks Ret,Ord, £,
Allow WaT DiFFerencj_ Exact Cost Reversing ...
Calc, Inv, Discount . . . [
Calc, Irev, Disc, Wi,
= Payables alc., Irv. Disc, per F]
[ Fixed Assets Appln. between Curre. .. |.|!'.II EI|
[ Inventory
= Setup

General Ledger Setup
Accounting Periods
Mo, Series

[ Posting Groups [%
[ WAT Posking Group Max, VAT Difference A...

* | Rounding ¥AT Presicia... | 0,50 |
YAT Rounding Type . . . |Nearest EI|

General | Mumbering || Dimensions | Reporking .ﬁ.pplicatiunl '-.-'F'.T|_
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I

Addendum — VAT correction |

Type of VAT must be Full. This option use in the case, when the amount which
you would like to book is only VAT amount. This might be useful when created
correction entry in order to correct an error having reason in bad calculation of the
VAT. The feature may be used if you receive an invoice from a vendor who
calculated VAT incorrectly.

Will be explained during Financial Course Number 8384A
Chapter VAT and Intrastat, clause VAT Correction on Page 66
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v

b
Amount on the purchase invoice 1 000,00 WAT Bus. | WAT Prod. YAT
) ) Posting Posting WAT Calculation | Sales WAT
VAT on that invoice 180,00 Eroup EroUp Identifier | WAT % | Type fcoount
Correctly calculated 19 % VAT 190,00 NARCDAI 0 Mormal ¥AT
- MAaRODNI  BEZ DPH BEZ DPH 0 Maormal AT 343620
Difference to be corrected 10,00 ME CORRECT 0 Full VAT 43122
Posting ... | Document Twpe Dn:u:ur%... G/L Acco.,,  Descripkion ebit &mount | Credit Amounk
B | 06.09.05 Invoice 105101 131100 Order 106122 ~__1 oo, on:
06.09.05 Invoice 108101 343122 Order 106122 190,00
05,09.05 Invoice 105101 321100 Order 106122 1190,00
GL Journal
Q. G G YW Bal. | Bal. B.. B.. B..
o Document | Account  Accounk P..| B..| P..| B..[[F.. Ac.., | Account 3., G, G
. Mo, Tvpe Mo, Correction | Description Currency Code  T..0P.. P.. P.. P.. Amount Type | No, P../B.. P.
GOO0EE afL Acc.., 343122 DPH wstupni 19%: P.. M. M. C -10,00 Ye... &0000
.. Descripkion Debit Amount | Credit Amount
3122 | 4§ DPH wskupni 19% 10,00
343122 DPH wstupni 19% 10,00
343122 DPH wstupni 19% 10,00
321100 DPH wstupni 19%: 10,00

Addendum — VAT correction Il (sempre pero tifosi )
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'll Setting Up Exact Cost Reversing

= Purchases & Payables Setup E]

aeneral | rumbering

Discount Poskting . . . | el EeRN g6 [*] Copy Comments Elank...
\}’Receipt on Invoice . . . Copy Comments Crder, .
Feturn Shipment on Cr... Copy Comments Crder, .
Copy Cmbs Ret.Ord, £,

Copy Crks Rek.Ord, £,

Exact Cost Rewersing -

Invoice Rounding . . . .

& & & & &

Ext, Doc. Mo, Mandatory

Allow AT Difference | .

[<]

Calc, Inv, Discount . .

Calc, Inve. Disc, per VA, .,

=000 EEEE

=

Applin, between Curre. .,

A check mark i the Exact Cost Reversing field indicates that the
company wants the program to automatically align the cost of every item
they return to their vendors with the onginal purchase entry.

The definition and setup options of all other fields on the General tab of
the Purchases & Payables Setup window can be found m the online Help.
In addition, fields determuning costing reversing options are described m
detail later in this traming manual.
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'll Setting Up Alternative Vendors

General | Communication | Inwoicing | Payments | Receiving || Foreign Trade | Commerce Portal

HEho 0 o oo coaoooc | IDDDIIIIIIJ ﬂ Search Marme . . . . . @
Marme., . . . .. [:S|LIF' Liberec s.p. | Balance (LCYY, . . . L
Address . . . . ... Masarykova 12 | SrdeEsr Cadln. . E
Address 2. . . . . . .. | | Fesponsibility Center . . |LIBE
Post CodefCity . . . . . (CZ-460 01 [#]| Liberec E3l Blocked . . . . . . . . . I:
Country Code. . . . . . e 3] Last Date Modified . . . | 11
Phone Mo, . . . . . .. | |

Primary Contact Mo.. . . | £l

Conkack, . . . 0L \Pani Micholas Christopoulos |

[ Yendar T] Purchases 'r]

28 10000 UP Liberec s.p. - Vendor ltem Catalog

Ikem Mo, | Wendor E%am Mo,
1896-5  20-587
pl1o08-5  42-587

Purchase Prices
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Purchase Line
Discounts

Vendaor IE,..




'lf Planning flexibility field : page 100

A part of the purchase line
(this field must be shown) :

Qky, ko by, Flanned Expected P..
Assign fszigned | FReceipkt ...  Receipt ...  Order Date F.,
% #6.07.05 26.07.05  26.07.05 T[]
or

Navision (the result of the Requisition Planning calculation )
Can setup a new Planned Receipt Date or the Quantity (If Unlimited)
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"Il Purchase Prices and Discounts (page 101)

With the possibility to specify cost information for each individual item on the item
card, compames are given a functionality that significantly facilitates the task of
purchase price management. The program automatically retrieves information about
the last direct cost stored on an item card n order to copy 1t to the purchase order line
for the item 1n question. This direct cost information 15, however, of a nmiversal
nature — 1t 1s the same 1n all purchase situations regardless of whether mdividual price
and/or discount agreements exist between the company and its vendor. These
agreements and policies may be based on a number of conditions, such as the item
variant and quantity bought, currency paid, order date, and so on. Maintaining these
alternative purchase prices and discounts to ensure that purchases are made at the
most favorable price becomes a challenge for the company’s purchasing department.
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lf Purchase and Payables setup window

General | Dimensions | Mumbering \
Discount Posting . . . . |4l Discounts Copy Comments Blank. ..

:
Credit Warnings, . . . . Both Warnings [=| Copy Comments Crder, .. N O DISCOU ntS
Stockout Warning . . . . Sl e Invoice Discounts
shipment on Invoice, . . Copy Cmis Ret.Ord. E... Llne DlSCOU ntS
Return Receipt on Cre... Copy Cmibs Ret.Ord. |...
Irvoice Rounding . . . . Allows VAT Difference . L % A” DlSCOU ntS
Ext, Doc. Mo, Mandatory [ T3 o e T
Appln, bebween Curre... .ﬁ.li I;:l_: Zalc, Inv. Disc, per Y,

Exact Cost Reversing ...
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'll Purchase Prices

aeneral |

Purchase Prices

Wendor Mo, Filker . . . .

10000 (4] Ttem Mo. Filker, . . . . . | 3l

Starting Date Fiker . . . | |

53

nik of Minimum Skarting
Vendor Mo, Ikem Mo, Measure ... Quankity Direct Unit Cost | Date Ending [
» | R [+] 18955 ks 0,00 2 250,00
10000 1908-5 k5 0,00 430,00




lf Line

Discounts

Line Discounts

ltem 1924-W - Purchase Line Discounts
General | h
)
Vendor Mo, Filker . . . . (4] Item Mo, Filker, . . . . . 19244y [#]

Skarting Date Filker . . .

Yendor Mo, Ikem Mo, Unitof M... Minimum Qua...  Line Discount % Starking ... Ending Date

p B (4] 1924-w

20000 1924-4
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I

Requisition Management

Chapter 6 — page 111

* Overview

* Requisition Management Setup
« The Requisition Worksheet

* Additional Worksheet Features
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'll Requisition summary

The requisition worksheet — the central processing tool — offers the following
features:

« Calculates a current and detailed purchase order proposal plan.

 Creates actual purchase orders from order proposal lines.

» Handles stockkeeping units that are replenished by transfer and
creates the corresponding transfer orders.

« Automatically handles designated purchase order lines from other
areas of the application.

» Handles manually created purchase order proposal lines.

 Controls the flow of relevant information between concerned
departments.

* Provides a practical overview of the individual processes involved.
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'l Requisition worksheet

SETUP :

=1 Planning
=5 Items :
= 1. Reorder Point
=9 Requisition Worksheets 2 Safety Stock
=9 Recurring Req. \Worksheet
=9 Crder Planning .
== Production Forecasts 3 Tlme bUCket
=5 Purchase Orders 4
=9 Sales Orders . izeneral | Inwoicing | Replenishment | Planning
== Blanket Sales OrFlers Replenishment Syskerm. | Bl pelgs = ]
== Planned Production Gyders
== Firrm Planned Prod, di}srs
=4 Transfer Orders . .
5 3 Reports + Lead Time Calculation + ==—)
+-_ Docurnents
Accept IInit of
Action Action Location Reple... Criginal Measure | Direck Unit | Criginal Yendor
Type! Na, Message | Message  Description Code Swskem | Quankity Quankity Code Cosk Due Date | Due Date | Wendor Mo, | Item Mo,
L\\S | () Purch... ) 0,00
Ikern A245362... New v Parketa Purch... S0 kS 0,00 04.01.05 30000 457k
Ikerm C-100 e v KabelaZ pro L3-100 Purch... 100000 kS 15,00 05.04.05
Itern -100 Ty KabelaZ pro L3-100 Purch... 100 K5 15,00 01.06.05
Ikern H3-100 Mew Skfif L3-100, dub 1201 MODRY  Purch... 1 K5 100,00 01.02.05
Itkem H3-100 [ SkFifi L3-100, dub 1201 MODRY  Purch,.. 2 kS 100,00 10.06.05
Itern LS-MAM-10 Mew Manudl k reprodukkorim EBiLY Purch... 61 K3 0,00 17.01.01 30000
Tharm | S_MARZIN T areal w P a3l b vareadnibbmefiern I:!'i:l \:' [mIRTe Y 1nn n e n an 2201 m ielninlnlnl
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'll Other important parameters setup : page 115- 116

Planning | Fareign Trade | Item Tracking | E - Commerce || Warehouse

er Q&)

General | Invoicing || Replenishment

Reardering Palicy . . Q. | EEEENA=E Rearder Cwcle, . . . . . 1wy

Safety Lead Tirme . . . .

Reserve . . . . . . .. Cptional =] Safety Stock Quantity . 1]
. ™~
Order Tracking Policy . . |None =] Reorder Paint. ... . . U <
Stockkeeping Unit Exists . Reorder Quantity . . . . 100] <
Critical . . . .. .. F] >_
Minimurn Order Quantity n «
Mazimurn Qrder Cuuantity o <
% Order Mulkiple, . . . . . n <
_/
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'l Basic setup I — Safety Stock and Reorder Point (part one)

Safety Stock — : the protection against fluctuation of the demand.

If Inventory < Availability = Projected Available Balance= Inventory + Scheduled
Receipts (released purchase orders) + Planned Receipts (see requisition
worksheet or Availability by period) — Gross Requirement), will drop below this
level (Safety Stock level), than we will get a suggestion of the quantity equal to the
variance (difference) of the current state of Inventory and Safety Stock Level .

Reorder Point - : if the Inventory drops below this level, than when starting batch
planning job in requisition worksheet or planning window, which supply you,
according to the setup of modifiers, a REPLENISHMENT. You must have
realistically setup Lead Time Calculation, Safety Lead Time and Reorder Quantity.
If those fields are not setup, you will get a suggestion so, that the replenishment
will be just to the level of the reorder point itself. The important modifiers are also
Minimum Order Quantity and Maximum Order Quantity - see next slide

—
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'l Basic Setup Il - Reorder Point (part two)

In this field, you can enter a quantity of stock that sets the inventory level below which you must
replenish the item. You can equate the reorder point quantity to anticipated demand during the
replenishment lead time.

The Reorder Point field plays the following role in the planning calculations when the reorder
point>projected available balance>safety stock quantity

The program will create an order proposal that is forward scheduled from the date of the requirement
that caused the deficit in the projected available balance.

The order proposal quantity will, at the minimum, bring the projected available balance up to the level
that is specified by the Reorder Point field.

The final order proposal quantity may be further adjusted due to additional requirements within the
Reorder Cycle, the effects of the reordering policy, and the quantity modifier fields: Minimum Order
Quantity, Maximum Order Quantity and Order Multiple.

If you leave the field blank, the program sets the reorder point quantity for the item to zero.
Note that the field is disabled when you select the reordering policy options of Order and Lot-for-Lot.
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'll Basic Setup Ill - Maximum Inventory

In this field, you can enter a quantity that you want to use as a maximum inventory
level. When calculating order proposal quantities, the program will then use
maximum inventory minus the actual quantity available at the time of the order.
Note that depending on the current inventory at the time, this may result in order
proposal quantities that cause the projected available balance to exceed the
maximum inventory that you define.

This field is used only with the reordering policy Maximum Qty. It is disabled for
all other reordering policy options.

Note that for optimal results, you should set up this field so that maximum
inventory > reorder point > safety stock.

Maximum

_ Ordered Qty _
Actual quantity = Reorder Point

Safety Stock
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'l Basic Setup IV — Minimum Order Quantity

In this field, you can specify a minimum allowable quantity for an item order
proposal. Once the program has detected the need for replenishment and
adjusted the lot size to meet the specified reordering policy, it will increase the
quantity, if necessary, to meet the minimum order quantity that you define for the

item.

This field is intended to be used with a make-to-stock manufacturing policy
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'll Basic Setup V — Maximum Order Quantity

In this field, you can specify a maximum allowable quantity for an item order proposal.
Once the program has detected the need for replenishment and adjusted the lot size
to meet the specified reordering policy, it will decrease the quantity, if necessary,

to meet the maximum order quantity that you define for the item.

If additional requirements remain, the program will calculate new orders to meet them.

This field is intended to be used with a make-to-stock manufacturing policy.
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'll Basic Setup VI - Minimum Order Quantity

In this field, you can specify a minimum allowable quantity for an item order
proposal. Once the program has detected the need for replenishment and
adjusted the lot size to meet the specified reordering policy, it will increase the
quantity, if necessary, to meet the minimum order quantity that you define for the

item.

This field is intended to be used with a make-to-stock manufacturing policy
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'll Action Messages — page 119

« Change Quantity

 Reschedule

« Reschedule and Change Quantity
« New

Comment 1 : Replenishment methods can be visible in the filed
Replenishment policy (for Purchase, Manufacturing or Transfers)

Comment 2 : see page 121 : Drop Shipment Lines- vendor delivers
goods directly to the customer — see button Functions — Drop Shipment
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'll Planning Worksheet Lines

Planning Worksheet Lines

This feature is relevant for a large manufacturing company that is likely to have
separate departments that handle production planning and purchasing.

In the manufacturing application area, a production planner uses the planning
worksheet to calculate an item replenishment plan for all items, whether they are
manufactured, purchased, or transferred.

From the planning worksheet, the planner can then select the order proposal lines
for items that are replenished by purchase or transfer and conveniently forward
them to the requisition worksheet by using the Carry Out Action Messages — Plan.
batch job. You can read more about the batch job in the online Help.

This function, although initiated from the manufacturing application area, results
in order proposal lines appearing in the requisition worksheet. From there, the
purchaser can edit, approve, and convert the lines to actual purchase or transfer
order lines by using the Carry Out Action Messages — Requisition Worksheet batch job.
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Item Charge

» Overview

« Setting up Item Charges
» Purchase Item Charges
» Sales Item Charges

Chapter 7 — page 132

*Purchase and Sales Allowances
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'll Inventoriable and non-inventoriable cost

PURCHASE
p Expenses such as .
Pofizovaci cena
" Inventoriable ),
—~
SALES
< Expenses such as :
COST Object insurance
freight
custom duties
" Non — inventoriable - it influenwrofit

\/
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-.;,r//, Setting Up Item Charges (Financial Management, Inventory,

Setup)

{1 Cosking
[ Analysis & Reporting
|| Reports

[=)-F Setup
=K kem Charges ﬁ
=3 Item Categories
== Rounding Methods
== Phys. Invt, Counting
[+ Sehin

EE ltem Charges

Mo, Description

3 Em Einkauf wWiedereinlagerungsgeb. ..

E-FR&CHT  Div, Frachtkosten (Eink.)
E-RABATT  Einkaufsrabatk
JB-FRACHT Frachtkosten (1B LKW-Dienste)

YE-WIED, . Werkauf Wiedereinlagerungsge. ..

YW-FR&CHT  Div, Frachtkosten (verlk.)
Y-RABATT  Werkaufsrabatt

Gen. Pro... WAT Pro... | Search D...
SERVICES  MWSTLG EIMEALF,.,
SERVICES  MWSTLG DIV, FR...
SERVICES  MWST1G EIMEALF,.,
SERVICES  MWSTLG FRACHT...
SERVICES  MWSTLG YERKALL...
SERVICES  MWSTLG DIV, FR...
SERVICES  MWSTLG YERKALL ..
Item Cha.. w| | Help

During the purchase operations you can allocate

the costs on the same document as well as
on the different document
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'l Scenario 1 — Purchase and addition cost on two documents

e  Purchase order 1

 Posting - F11

e  Purchase order 2

« Item Charges on the Purchase Order Line and cost allocation according to the type of the
document and method of allocation (amount or uniform allocation) — Iltem Charge Assignment

 Posting—- F11
«  Examination of the Entries

Ikem

Led...
Posting Enkry
Dake Twpe
(..12.07.05 Pur...

12.07.05 Pur...
12.07.05 Pur...
12.07.05 Pur...

Entry Tvpe

Direct Cask
Variance
Direck Cask
Wariance

Zost Amounk Zosk Posted to

(Mon-Irwtbl,) GjL
0,00
0,00
0,00

70

240 000,00
79 440,00
1111,00
-1 111,00

Docurnent | Ikem

Charge Mo, Descripkion
108082
105052
103053 M-PRISP... PFispévekna I‘h%.lp
105053

A

y

Sales Amount Cost Amounk

(Actual) (Expected)

0,00
0,00
0,00
0,00

Item Ledger Invoiced Zost per Cosk per

Entry Quantity | Valued Quantity Guanticy ik nit (ACYY  Ikem Mo,
1z 1z 12 20000,00 k 0,00 199:2-4YW
0 1z ] 6 620,00 0,00 1992-W
0 12 ] 02,583 0,00 1992-4Y
0 12 ] -92,583 0,00 1992-W

0,00
0,00
0,00
0,00

Cost Amounk
[Actual)

240 000,00
79 440,00
1111,00
-1 111,00

Another part of the line




'l Statistics — F9

izeneral | Options

Show as Lines, . . . . .

\Purch, Ttem ... [=]|

Show as Columns . . . . |Period

&

Date Filker

Item Filker, . . . . . . .

Location Filker . . . . 4 |

Yariank Filker

Mapre
IB-PREPRAVA Poplatek za pFaN
N-PREPRAYA Poplatek, rizng ...

CZ M-ZHEASEL Move zaskladnénd ...
P-PREPRA&YA Poplatek, riznd ...
P-PRISPEVEK Piispévek na pro...

b P-ZRZASKL Nove zaskladrneni ..

Type of costs

/1

M-FRISPEVEK PispEvek na nakupC

Takal Armount

1 111,00

Y-RABATT

Byl I

01.04.05 |01.05.05 |01.06.05 |01.07.05

-+

' " T T R TR

e [EEE TSy TS

HRIENES Einkauf Wiedersinlagerungsaeb... SERVICES  MWST16
| E-FRACHT  Div. Frachtkosten (Eink.) SERVICES  MWSTILG
| E-RABATT Einkaufsrabatt SERVICES  MWSTLG
|JB-FRACHT Frachtkosten (JB LKMW/-Dienste)  SERVICES  MWST16
| VE-WIED... Yerkauf Wiedereinlagerungsge... SERMICES  MWSTI6

Y-FRACZHT  Div. Frachtkosten (Verk.) SERVICES  MWSTLG

Werkaufsrabatt SERVICES MWSTLE

e

EIMEALIF, .,
DIV, FR...
EIMEALIF, ..
FRACHT...
VEREALL ..
DIV, FR...
VEREALU. ..

AN — 2222

DEU




'l Non-inventoriable Costs

Handling Non-inventoriable Costs as Item Charges

In addition to having detailed statistics on their inventory landed cost,
many companies may find it important to account for non-inventoriable
costs.

This cost category becomes particularly relevant in situations where
companies incur freight-out costs that affect the profit calculations, or
they deal with vendor- or headquarters-owned inventory, and thus
financially do not carry any inventory on their own (the accounting
model used in this case is often referred to as retail minus).
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'l| Statistics after cost allocation 2 different documents

General | Options

Show as Lines, . . . . . rafit Calculakiord kel Date Filker . . . . . . . |, 31.12.05
Show as Calumns . . . . |Period (4] Item Filker, . . . . . . . 19924 (]
Location Filker . . . . . . (]
Wariant Filker . . . . . . " (]
rarme Tokal Armount 01.01.95 |01.0295 |01.03.95 (01,0495 |01
b | Sales (LT 71 800,00
OGS (LY -53 240,00
Mon-Invkbl, Costs (LCY)
Profit (LCY) 18 560,00 [%
Prafit % 25,85
- Toskad Anmciirt
Em Einkauf Wiedereinlagerungsgeh. . +

E-FRACHT  Diwv. Frachtkosten (Eink.)

E-RABATT Einkaufsrabatt F

JB-FRACHT Frachtkosten {16 LEM-Dienste)

VE-WIED, . Werkauf “Wiedereinlagerungsge. ..

Y-FRACHT Div. Frachtkosten (Yerk. ) .2 222,00
Y-RABATT  “erkaufsrabatt
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Order Promising

* Overview

Chapter 8 — page 141

* Promising Orders to Customers
 Estimating Purchase Order Receipt
» Estimating Transfer Order Receipt
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"Il overview

Available to Promise (further only ATP)
Capable to Promise (further only CTP)

ATP — based on the inventory reservation system — performing the availability check
(calculation of the date of delivery )

CTP - based on WHAT IF scenarios. Earliest date that item will be available
If no items that can be available, no inbound orders- purchase, transfer , return,
production — calculate Earliest date, create Order lines, and reserve the
inventory. Maybe integrated to the production scheduling, transfer and

purchase
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'l Subject of this section

To setup program Navision in such a manner, that it can be used
to calculate delivery dates according to the set parameters and net and gross

requirements

Such a setup of Navision can help salesman to increase throughput considerably
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'l Definitions I

Requested Delivery Date: The date that the customer has asked for the order to
be delivered at their address. This date must be entered manually in order to
affect the date calculation.

Promised Delivery Date: The date that the company has promised the order to
be delivered at the customer’s address. This date must be entered manually in
order to affect the date calculation.

Planned Delivery Date: The date that the company has planned for the order to

be delivered at the customer’s address. This date is calculated by the program. If
a requested delivery date exists, the planned delivery date will be the same.
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'l| Definitions I

Planned Shipment Date: The date on which the picking process is finished, and
the items are shipped from the warehouse. This date is calculated by the program.

Shipment Date: The date on which an item must be available in inventory. The
picking process can start on this date. This date is calculated by the program.

Outbound Warehouse Handling Time: The time it takes to pick, pack, and
label the items of an order.

Shipping Time: The time between the items being shipped from the warehouse
to being delivered at the customer's address.
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'l Definitions Il

Calculation

Requested Delivery
Date=RDD

|

< Shipment
—Date=SD o

79

utput

Planned Shipment
Date= Plan SD

r»

hipping

Planned Delivery
Date=Plan DD

Warehouse

Handling Time=OWHT

Time=ST

|

Manually

Promised Delivery
Date=Prom DD

Navision calculates earliest RDD taking into account inventory

availability without customer’s requirements

Navision verifies, if by hand entered RDD is realistic

taking into account inventory availability (backward calculation)




'l Definitions IV
a) Nauvision calculates earliest RDD taking into account inventory
without customer’s requirements (see previous slide)
SD + OWHT = Planned Shipment Date (Plan SD)
Plan SD + ST (shipping time) = Plan DD

b ) Navision verifies, if by hand entered RDD is realistic
taking into account inventory availability (backward calculation)
(see previous slide)

Plan DD — ST= Plan SD
Plan SD — OWHT=ST
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f/// Calculation priorities (addendum)

Prom DD RDD SD
Priority 1 \
Priority 2 A\
Priority 3 \

* * * Listed in Line

Can be entered manually in the Sales Header

SD Time Setup : Sales and Marketing — Order Processing- Setup- Shipping Agents
(Shipping agents) : Page 147

OWHT Setup : Inventory Setup or WH Setup — Location : Page 147
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'l Shipping Time Setup

[ BizTallk Sales Documments B8 Shipping Agents
{1 Reports
[ Docurments Code Marne
=5 Tetup DHL I DHL Systems, Inc,
Item Charges b |FEDEX =ederal Express Corporation

Payment Terms

P3 United Parcel Service of Ameri. .,

Payment Methods

YMLASTDOP,  Waskni doprava

Cuskamer Price Groups
Cuskamer Disc, Groups
Standard Sales Codes
. Ttern Discount Groups
b Shipment Methods
Shipping &gents
Return Reasons
Report Selection - Sales

Code Descripkion

Second Day ey

b [DRUHVDEN Dodavka druby den

STANDARD sStandardni dodavka

82

Standard Delivery

Internet Address

v, dhl, comkrack track, post-track?a, .
v, Fedex, comjogi-bingtrack_it?trk_n. .,
wiwapps, ups, comytrackingtracking.c...

Line v] [ Help ]

Base
Shipping Zalendar | Customized
Time Zode Calendar
10 Mo
zh Mo




'l Outbound Warehouse Handling Time Setup

F

[ Plannirg & Execution
1 Goods Handling Order by Order
1 Goods Handling Mulkiple Orders
L Inventory
[== Item Journals
[== BOM Journals
% =3 Item Reclass, Journals
== Phys, Inventory Journals
== Revaluation Journals
=3 Phys, Invt, Counting Periods
+-1_ Hiskary
=-| & Setup

== Inventory Setup === ’

F

F

+1-_J Planning & Execution
+1-_1 @oods Handling Qrder by Order
111 Goods Handling Multiple Crders
=L Inventory
==l Item Journals
== BOM Journals
% ==l Item Reclass, Journals
=4 Phys, Inventory Journals
== Revaluation Journals

+-_1 Hiskary
=1 Setup

== Warehouse Setup
=4 Locations

83

General | Communicakion

Require Receive, . . . .
Require shipment . . . .

Require Put-away . . . .

Fequire Pick, . . . . . .

General | Location | Dimensions || Mumbering

Autormatic Cost Pasking
Expected Cost Posting. ..

fverage Cost Cale, Type  |Them (=]

Copy Comments Crder, .
Copy Comments Crder, .

Outbound Whse, Han... ||
Inbound Whse, Handl. ..

Warehouse | Bins | Ein Policies

2D = 2 days

Cefault Bin Selection. . . |Fixed Bin =]

Cutbound Whse, Han. ..
Inbound ‘Whse, Handl. ..
Base Calendar Code. . .

Customized Calendar . (Mo




'l setting up an Availability Test Interval

Setup scenario : Application Setup — General -Company Information

zeneral | Cormunication | Payments | Shipping

/ 90 days

sShip-to Mame . . . . . | epiel R e Location Code, . . . . . (%]
Ship-to Address . . . . . Ckruzni 5 Responsibility Cenker . | =i |
Ship-to Address 2. . . . |Vrakislavice Check—.ﬁ.v& Period Calc,
Ship-to Post Code/City . [CZ-460 01 Liberec Check-Awvail, Time Bucket  [Wesl
Ship-ta Country Code ., [CF Base Calendar Code. .

Ship-to Contack

Customized Calendar .

Zal. Convergence Tim. ..

12T

—_— [ ] — ] —_— [ ] >

\E\ 1 week

1¥

90 days




'll Order Promising Setup

=L Sales & Marketing

Marketing Setup B Order Promising Setup

Contact Search Delimiters -

Order Promising Setup General |

Monskock Ikem Setup DE Offset (Time) . . . . . .

Mailing Groups N

Them Charges Order Promising Mos, . |E-SLIEE |I||
Order Promising Templ.,. | B0
Order Promising Works.., |WYCHOZI E3

This field contains the period of time that the program must wait before
it is allowed to issue a new purchase order, production order or transfer order.
The period starts with the current date.

The time units of measure that you can use <
are days, workdays, weeks, months, quarters or years.
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'lf Scenarios (examples) |
» Customer has sent an order without specification of RDD (Requested Delivery Date)

— available inventory (calculated form Inventory entries) are available in the
time window in which the order belongs to.
(see scenario 1 on the page 149)

— Inventory Items are not available
— (see scenario on the page 150 : stockout warning message)
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'l Scenario 1

PostingDate . . . . . . _IB.III.'-".IIIS P d Fl 4
anne anne
OrderDate . . . . . . 15.07.05 . mto by, Delivery | Shipment  Shipment  Appl < SaleS
v 35ign Azsigned Date Date Date Itern
Dacurnent Date . . . . 15.07.05 H
|_18.07.05)] Lines

ZDIEI._-".EIS 19.07.05 15.07.05
] Requested Delivery Date

] Promised Delivery Date | u * *
5 M. | . '

I 1 day Shipment Time 1 day OWMT
Sales

Header — a part
of it REQUESTED Delivery Date not entered

Comment : Outbound Warehouse Handling Time = OWMT

87




'll Scenario 2 — general version

88

Sales Order Header

Sales Order Line

Location Green, 1968-S — x pcs

Another possibility to get

help in guess of availability is
use of CTP =Capable-To-Promise
(see scenario 4)

Be careful when setting up Check
Available period Calc a

Check Available Time Bucket
See Time Window

General | Filkers

The quantity on inventory is not sufficient to cover the net
& change in invenkory, Do you still want ko record the

quankiby?

i 1965-5

Descripkion . . . . . . . ZFidle MEXICO, fernd
Irventary, . . 0 0 0 14
Gaross Reguirement . . % 16
Scheduled Receipt, . . . 0
Current Quankity L L 157
Total Quankity . . . . -153
Eatliest Avwailability Date . | 18.07.05

Substitukes Exist . . . .
Form 342




'll Scenario 2 — more specific version

& 1063 J & V v.0.5. - Sales Order

General | Invaicing || Shipping || Foreign Trade || E - Commerce || Advance |

Sell-ka Custorner Mo,
Sell-to Conkack Mo, . . .
Sell-to Cuskomer Mame
Sell-to Address . . . ..
Sel-to Address 2 . . .
Sell-to Post CodefCity .

Sell-ko Contact .. L

. |cz-606 42

=

. 20000 &)

K TOO000Z

Posting Date . . . . L 25.01.01
OrderDate . . . . . . 25,0101

Daocument Date . . . . 25.01.01

0 |J [

Requested Delivery Date l:l

|kamenskéha 12

Promised Delivery Date | l:l

External Docurnent Mo, l:l

#] [wracov

|Pan roland wWacker

Ma, of archived Yersions, 0
Type Mo, Descripkion
b | Item TEST Test

Salesperson Code . . . . |LK
Campaign Mo.. . . .. .
Responsibility Center .

&8 Check Availability

meneral ! Filters. |

& change in inventory, Do vou still want to record the

quankity?
MDoo c c 00000000 TEST
Descripti% ....... Test
Irventory, . . 0 . L 11
Gross Requirernent . . . u]
Scheduled Receipt, . . .

Current Quankity . . L
Tokal Quantity . . . . .

Eatliest Availabil 0z.02.01

The guantity on inventory is not sufficient to cover the net

Status [ wes Mo [ Heb
Ikerm Inforrnation

Location Peserved | Unit of Measure | Unit = Ttem Card

Code ? CiNghity | Code Exc = failability

ZELEMY K3

= Subskitutions
= 5ales Prices

= 3ales Line Ci. ..

See Iltem Availability

—
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'll Availability (from the footer button from Sales Lines)
LEX

90

B TEST Test - ltem Awvailability by Periods

Opkions |

Location Filter

..... | ZELENY [+ Variant Filker . . . . . . |" [+ ‘

Period
Skart

M| 11.12.00
15.12.00
25.12.00
01.01.01
03.01.01
15.01.01
22.01.01
29.01.01
05.02.01
1z2.02.01
19.02.01
26.02.01
05.05.01
12.03.01

1 |E| 31 2

Planned
Order
Releases

Planned
Scheduled  Order
Receipt Receipt

Projected
&y ailable Balance

11 1]
11 1]
11 1]
1]
1]
]

Gross

Petind Mame Fequire, ..

(53

Ui
0
0
0
0

LY m I TS N R o [ R 1 B AN I

g1
gl

—
=
o o O o o o o o o o o > o O

O O O O oo O

1]
1]
7 1]
gl 1]
1]
1]

[ e R s Y

| %

|ﬁ|| (] 4 ] [ Cancel ] [ Item v] [ Help




'lf Scenario 3

Sales Order

Requested Delivery Date i required by customer

Location Blue (Czech Modry, Germany Blau)

Observe carefully fields Plan DD, Plan SD and SD in the Sales Lines

Backward calculation — Navision verifies, if item is available for required delivery
(in time and in quantity) and calculates SD (Shipping Date)

Plan DD is not changed (influenced)

Points 6 a 7 on the page 153 are not mentioned for the sake of simplicity (use for self study)

O A Dbh -~

~N o

Paosting Date . . . . . . 25.01.0
Planned Planned

OrderDate . . v v v v <=.01.01 Delivery shipment  Shipment !

Document Dake . . . . . 25.01.0m — 1 | Date Date Date I

Requested Delivery Dake 29.01.m 23,0101 Z7.01.01 m

Promised Delivery Dat[%.
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Il Scenario 4 -1

1. Customer 20000, Item = 70200, Quantity = 30, REQ DD= 28.1.01, Location

=Zeleny (Freen, Grun)

2. Salesman is checking , if according to the inventory level and time setting the
requested term of delivery is realistic

3. Sales Order is created and we will get a message : ,,Stockout Warning
Message“ where our answer will be YES=ANO=Ja

92

£ Check Availability

General | Filkers

The quantity on inventory is not sufficient to cover the net
& change in inwentory, Do wou skill want ko record the

quankity?
Ma.. ... kB J0z00
Description . . . . . . . Zawés dvefi
Imventary., . . . . 1]
Gross Requirerment . . 1]
Scheduled Receipk, . . . ]
Current Quantity . . . 30

Total Quankity . . . . . ©

Earliest Availability Date .

Substitutes Exist . . . .

[ Yes ] [ Mo i [ Help

No date, because no Purchase,
Transfer, Production order
or Return were booked




'lf Scenario 4-2

« Sales Order- button Order- Order Promising
»  Navision will copy information to REQ DD a Original Shipment Date

« Button Calculate : Capable to Promise= CTP (chosen for 4-2)

Fequested Requested | Planned Criginal
[}, Delivery Shipment | Delivery Shiprment
Ikerm Mo, Descripkion Date Dake Date Dake
L5-M,.. | * Handbuch Fiir Lautsprecher 19.01.01  1&.01.01 18.01.01
v
Requested Requested  Planned Criginal Earliesk
Delivery Shipment | Delivery Shipment  Shipment
Ikem Mo, Descrkation Date Date Date Date Date
L5-M... |+ Handbuch Filr Lautsprecher 19.01.01  1&01.00 19.01.01  18.01.01  18.01.01

Another action : button : Accept and Navision will copy
Respective filed to the Sales lines |
SeIfStUdy . NOTE on the page 155 ”” * Requested Promised  Planned Planned

Delivery Delivery Delivery Shipment | Shipment
. Dak Dak Dat Dat Dat
and To-do : scenario 5 on the page 156 !!! oot 1eoler 1so1ol 18

19.01.01 19.0,.#1 18.01.01  18.01.01
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"//f Promising Sales Order Delivery in Other Situation (8326AY-08.pdf )

Promising Sales Order Delivery in Other Situations

When creating sales orders, with or without requested delivery dates, salespeople
may encounter situations where, for one reason or another, they would prefer to
ship the orders on a different date than that calculated by the program. The
practice of shipping orders on certain week days to a specific customer (and thus
having a fixed routing schedule) could be one example of such a situation.
Another example is when the shipping of various sales lines with different

planned delivery dates on the same date is an optimal option for both a
salesperson and the customer.

In these and similar situations, the sales people must first confirm the new
delivery date with the customer and then, with the customer’s agreement, regard
this date as a promised delivery date. After this date is entered in the Promised
Delivery Date field, the program sets the planned delivery date equal to the
promised delivery date and calculates all the associated dates in the same way as
in the case of the requested delivery date.

See elementary Scenario 6 — It is elementary my dear \Watson
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'll Estimating Purchase Order Receipt (page 160)

Self study : definitions on the page 160 — attention to similarity with the term used
on the Sales side !!!

Order Date | (when the vendor was asked to deliver)

Planned Receipt Date | (calculated and expected date )
Expected Receipt Date | (calculated date ,
_ When it is assumed
Lead T'me That put-away will be
Calculation Inbound WHT finished and items
+ Safety Lead will be ready
Time for picking )
J / /
/ ¥ J ¥ X

OD+LT = Plan RD ; Plan RD + IWHT + Safety Lead Time = Expected Receipt Date
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'l Setting up

1. Description on the pages 163 and 164
2. Students will follow scenarios 7 - 11 (if asked and necessary)
3. Attention to the mote on the page 169
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I

Returns Management

97

Chapter 9 — page 176, 8362a_9.pdf

» Overview

«Setting up Returns Management
*Managing Returns from Customers
Managing Returns to Vendorsipt




'll Overview

The Sales Return Order Management and the Purchase Return Order
Management granules offer an optimal solution to companies that strive to
achieve responsive customer service by implementing cost-efficient customer
and vendor return policies. Specifically, the application provides a functionality
that is characterized by the following key features:

» Rapid response to customers’ requests

* Flexibility

* Traceability and overview

* Automation of the return to vendor process
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'll Basic — Setup

[ Planning
[ Order F'ru:u:essing,illg
[ Inventory & Coski
[ Analysis & Reporting
{1 Hisktary
=L Setup
Purchases & Payvables Setup

Comment : Cmts=Comments

99

General

Dimensions | Mumbering
Discount Posting 4|l Discounks [*] Copy Comments Blank. ..
Credit Warnings, . . . . |Eh:||:h Warnings IEll Copy Comments Order...
Tl WETTToI o o Copy Comments Order. .,
Shiprnent on Invaoice, . . Copy Crks Ret,Ord, £,

Return Receipt on Cre... -*—
:
Ext. Doc. Mo. Mandatory [ ]

Irvoice Rounding . . .

appln. bebween Curre... |F'.II

=

Copy Zmks Ret, Ord. k...

Allovy waT Difference . .

Calc, Inw. Discount , . .

[
d
L]

Calc, Irve, Disc, per YA...

Exack Cosk Reversing . *__




'l Setup of Return Reason Codes (RRC)

Sales & Marketing — Order Processing — Setup — Return Reasons

[ BizTalk Sales Documents

[ Reports
| Dacurments

= Setup B Return Reasons
= Item Charges
g Pavyrnent TnarrI:SE| .E- Cescription Default L... | Inventar, .,
== Payment Mathods b m Transportschaden

f== Customer Price Groups

f== Customer Disc, Groups :
=4 Standard Sales Codes FALSCH  Fehlisferung

Ek-REP Gekauften Artikel reparieren

A

=3 Ttem Discount Groups FEHLER... | &rtikel Fehlarhaft
=3 shipment Methods KEIMBED... Kein aktueller Bedarf

A

=5 Shipping Agents YK-REP Yerkauften Artikel reparieren v

= Return Reasons
= Report Selection - Sales

In addition to sing up the return reasons code and its description, you can also link

a default location code to it.
If you place a check mark in the Inventory Value Zero field, inventory increases,
such as sales return orders or purchase orders, are valued

at zero cost (except in the case of standard costing).
This is relevant in the case of repair of a customer's item.
Since the item is the customer's property, it must not be included in the inventory value.
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"//f Tasks connected to Return Orders on the Sales Side —external processes

Registering a compensation agreement with the customer

Shipping a replacement item (s) to the customer (if replacement is
part of the compensation agreement)

Crediting the customer (either by means of a credit for physically
returned items or a sales allowance where the customer is not
required to physically return the items)

Shipping a repaired item (s) to the customer (if repair is a part of a
compensation agreement)

Follow-up on the return status (in case of customer inquiries)
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'“W// Tasks connected to Return Orders on the Sales Side — internal processes

* Receiving returned items and inspecting them (if relevant)
e Applying restock charges
e Shipping returned items to the vendor for repair (purchase) !!!)

e Ensuring the accurate inventory value of the returned items
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[=-lZF Order Processing

| Scenario 1 -1 2o
Elanket Orders
— 1. Sales order for 5 pcs of 70011 to the Customer 10000 and post it ( F11) Quates
2. Return Order (RO) — Functions — Copy Document — copy of the lines from orders
the chosen posted (booked) invoice gfrzi'rt g’l':;“nﬂlsg

1. Complement of the Reason code (see BLAU) % Production Schedule

Return Orders

2. Complement of the external document to the Return Order header and post

& 1001 Mdbel-Meller KG - Sales Order

Gena% | Invoicing | Shipping | Foreign Trade | E - Commerce &8 1001 Mdbel-Meller KG - Sales Return Order
Moo oo 1001 [ ﬂ PastingDate . . . . . . 25.01.01 Generaw Invaicing | Shipping | Foreign Trade
Sell-ta Customer Ma. . . 10000 (%] OrderDate . . . . . .. 25.01.01 . ol 2| Posting Date + + . . . . 25 001
Sell-to Contact Mo, . . . [KTO0OOO1 BREmER:EEE o o 0 o o 25.01.01
1] | Requested Delvery Date C Sell-bo Customer Mo, . . 10000 ] OrderDate . . . . . . . 25.01.01
Sell-to Customer Name . | K== S EEE
e _ _ Sellta Conkact Mo, . . . [KTO00OO1 Document Date . . . . . 25.01.01
Sell-to Address . . . . . | Tischlerstr, 4-10 | Promised Delivery Date I:l -
Sell-bo Customer Mame . |Mihel-Meller K | External Document Mo, . -'L
Sel-to Address 2 . . . . External D A
S i | | HErmalbacUmeEnt. Ko Sel-to Address . . . |Tischlerstr.4-10 | Salesperson Code . . . . [PS
Sell-to Post Code/City . . | 48436| |DE|sseId|:|rF | Salesperson Code, . . . |PS .
sel-to Addressz . . . . | | campaionme.. . .. ..
| Campaign Mo, . . . . . ;
Sel-to Contact . . . . . |Herr Michae! Emanuel | Campaign Mo Selto Past CodeCity . . | 45436 ()| [Dusseldorf (1| Responsibilty Center . . [DUSSELDORF
_ ) Responsibility Center . . |DUSSELDORF  [#]
Mo, of Archived Yersions, a Sell-ka Combact . . . L . [Herr Michael Emanuel | stabus ... Open
Skatus . . 0 0 0L L Open
T.. MNa. Descripkion Return R... Location ... Quankiky 1nit of M... | Unit Pric. ..
k1. 70011 Glastdr FALZCH BLALI 5 STUCK 112,00
Lnit of
Location Reserved | Measure Unit Price
Code Quarntity | Quantity | Code Excl, waT
BLAL 5 STUCK 112,00
| >
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'“*?/// Item Ledger Entries and GL Entries after posted Return order
and posted credit memo

B Item 70011 Glastiir - ltem Ledger Entries

Posting ... | Entry Type | Docume. .. Iteml\& Return R, .. Locakion ... Quantiby

31.12.00 Positive ... START Fo0011 BLALI 2165
06.01.01 Purchase 107014 Foo11 BLAL
17.01.01 Sale 102030 Fo0011 BLALI
k| 25.01.01 Sale 102034 Foo11 BLAL
25.01.01 Sale 107005 70011 FALSCH BLALI
08.01.01 Sale 102004 Foo1l ROT -1

Posting ...  D.. Docume.., | GJL Acco... Descripkion G, Q.. G, Amounk E.
P 50100 C.. 104006 6210 Return Order 1001 S.. i o
sc 01.01 C.. 104006 S610 Reburn Order 1001 2 104006 Mobel-Meller KG - Posted Sales Credit Memo
75,0101 C.. 104006 2310 Return Order 1001 | General | Tnvoicing | Lioping | Foreign Trade | ieTak |
pd Posting Date . . . . . . 25.01.01
Sell-to Customer Mo, . . 10000 Document Date . . . . . 25.01.01
Sell-ko Customer Mame . |Mabel-Meller KG Pre-Assigned Mo, . . . .
Sell-to Address . . .. Tischlerstr. 4-10 External Document Mo, 123
Sel-bo Address 2 . . . . Salesperson Code . . . . |[P3
Sell-ko Post Code/City . . 43436 | | Disseldorf Responsibility Cenker . . | DUSSELDORF
Sell-to Conkack . . .. . Herr Michael Emanuel Mo, Prinked . . .. L 1]
Tao . Quankity Init of M...| Unit Pric... = Line Amount
’I‘ 5 sTlcK 112,00 560,

104




"/// Scenario 1-2 (repeate again SO, 5 pcs, 70011, and so on...)

1. If we have Exact Cost Reversing Mandatory Field = Yes, than the copy of the posted
— Shipped line will be automatically applied with the Return Order Line

Client would like to change 70011 (Glastur) with wooden door (Holztur) 70010
Apply entries with Return Order (RO) line using Appl From Entry field — use F6 please
Put another line to RO with 70010 and quantity will be minus

Add compensation 5 % - another line — Charge Items and calculate directly on the line
5 % of the 7010 unit price - in Excel =a*b, in Navision only a*b.

6. And Allocate Charges — standard function

O AN ND

T.. Mo, L%ESEHDHDI‘I Feturn R...' Locaktion ... Quantity Unik of M... Unit Pric, ..
I.. 70011 Glaskir BLALI 11 sTlcCkK 112,00
I.. 70010 Holzkir BLAL -11 sTUCK 80,70 -
v |C,, JB-FRACHT Frachtkosten (1B LEW-Dienste) 1 m
RO Lines
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'll RO after data entry

|f everything in one go’ B 1002 Mdbel-Meller KG - Sales Return Order
than fOr Su bStItUtIOh General ._I.nw:.liéing l :Sl%ipp.ill'lg :l_F.Dn;ign T.raI:IP; |
Navision do no Create MO e 1002 ] ﬂ Posting Date . . . . . . 25.01.01
extra Posted shippment_ Sell-to Customer Mo, . . 10000 (%] OrderDate . .. v v 25.01.01
Sell-to Contact Mo, . . . [KTOODOO1 [+ Document Date . . . . . £3.01.01
T Sell-to Customer Mame . |Mobel-Meller ki External Document Mo, . 456
See nOte on the page 187 = Sell-to Address . . . L Tischlerstr, 4-10 Salesperson Code, . . . |PS
Sell-to Address 2 . . L Campaigrni Ma.. . . . ..
N ormaIIy Navi Si on Sell-to Post CodefCity . . 45436 [2]| |Disseldorf [*]| Responsibility Center . . |DUSSELDORF
dO nOt WOI'k W|th mInUS quant|ty Sell-to Contact L . L L Herr Michael Emanuel Stakus ... L. L L Open
Due tO Warehouse functlonallty T..| Mo, Description Return R.., Location ... Quantity | Urik of M,.. Uit Pric, ..
A . f . I . W ... 70011 Glaskir BLAU STUCK 112,00
nd ItS unCtlona Itles e mUSt I... 70010 Holzkdr BLAU @TUCK &0,70
Move negative |inesj to B |C.. JB-FRACHT Frachtkosten (JB LKMd-Dienste) 1 4, 035)
Extra Sales Order !
£ >
[Eet. Order v] [ Line v] [ Functions v] [ Posting [ Print... ] [ Help ]

RO - Functions - Move Negative Lines

v
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| - - T..| Mo, Descripkion Return R...' Location ... Quantik nit of ... | Unik Pric. ..
| Move negative lines  |..~ wh =m -

BLALI 11 STOCK 112,00

Z.. JB-FRACHT Frachtkosten (16 LEW-Dienske) 1 4,035

¥¥ Move Negative Sales Lines

RO Lines after
negative line was
moved

Options

To Docurnent Tvpe . .

When vou move a negative sales line to vour selected
document type, the quantity of the line on the selected

' document becomes positive,

[ LI ] [ Cancel ] [ Help

Microsoft Business Solutions-MNavision

g

"‘?f) Crder 1003 has been created, Do wou want to view the created document?

F'.Inn l [ Me ]

v
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'lf Move Negative Lines

2 1003 Mobel-Meller KG - Sales Order

@eneral | Invaoicing | Shipping | Foreign Trade E—t[:'\%mmerl:e

RO Kl®oo o 0 oo o o000 o 1003 o] ﬂ PostingDate . . . . . 25.01.01

Sell-to Customner Mo, . . 10000 (%] OrderDate . . ... .. 25.01.01
Sell-ta Contack Mo, . . . |KTOOOOO1 + Document Dake . .. . . £5.01.01
Sell-to Custorner Mame . |Mibel-Meller K3 Requested Delivery Date
Sell-to address . . . .. Tischlerstr, 4-10 Promised Delivery Date
\ Sell-to Address 2 . . . . External Document Mo, 456
Sell-ta Posk CodefCiky . 48436 4] |Diisseldarf Salesperson Cade, . . . |PS (4]
D|a|0g Sell-to Contact . . . .. Herr Michael Emanuel ampaign Mo.. .. ... (4]
R, ibility Certer , . |DUSSELDORF
. d Mo, of Archived Yersions, 1] =EIERL S s [l
winaow —> Status . 0 000 open
see page 187
(or previous slide)
Init of
Location Reserved  Measure IImit Price
T.. Mo, Descripkion Code Quankity | Quankity | Code Excl, WaT
b1, 70010 Holztir ELAL ' (#]0ck 80,70

New Sales order is posted and RO is created -
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'll Posted credit memo

2 104007 Mdbel-Meller KG - Posted Sales Credit Memo |Z]|E“$_<|

General | Inwaoicing || SHiEup;ing | Faoreign Trade | EizTalk
i 104007 | ﬂ Posting Dakte . . . . . . 25.01.01
Sell-to Custamer Mo, . 10000 DEElEE BEt o 5 o o o 2910011
Sell-to Custormer Mame . | Mabel-Meller KiG Pre-fssigned Mo, . . . .
Sel-to Address . . . . . Tischlerstr. 4-10 External Document Mo, . 456
Zel-to Address 2 . . . . Salesperson Code . . . . |PS
Sell-to Post Code/'City . 45436 | | Disseldorf Responsibility Center . . | DOSSELDORF
Sell-to Contact . . . . . Herr Michael Emanuel Mo, Printed . . . . . . . 0

T..| Mo, Description Return R... Quankity Unit of M...' Unit Pric... | Line &mount ... Line ...
k|I... 70011 laskir 11 STOCK 112,00 1232,00

.. JB-FRACHT Frachtkosten {18 LKW-Dienste) 1 4,035 4,04

Cr. Merno v] [ Lire v] [ Functions v] [ Prink... ] [ Mavigate ] [ Help
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'lf Item Ledger Entries and posted shipment for wooden door (holztur)

2 Item 70011 Glastiir - Item Ledger Entries

Return R...

Posting ...

.............................

05.01.01
17.01.01
£5.01.01
2£5.01.01
£5.01.01
25.01.01
0s.01.01

110

Entry Type | Docume, .,

Positive .
Purchase
Sale
Sale
Sale
Sale
Sale
Sale

by

START

107019
102030
102054
107005
102035
107006
10Z004

Item Ma,

70011
Foo11
F0011
Foo11
70011
Foo11
F0011
FO0011

FaLsCH

Location ... Quankity

BLAL
BLAL
BLAL
BLAL
BLAL
BLAL
BLAL
ROT

£ 165
5z

-5

-5

3

-11
11

-1

A A

&= 102036 Mibel-Meller KG - Posted Sales Shipment

General \ﬁlgwoicing Shipping || BizTalk

MOL v e - 1 2 Posting Date . . . . . . 25,
Sell-bo Customer Mo, . 10000 Document Date . . . . . 25
Sell-bo Customer Mame . [ MEbel-Meller KG Requested Delivery Date
Sell-to Address . . . . Tischlerstr, 4-10 Promised Delivery Date
Sell-to Address 2 . . L . OrderMo., . . ...
Sell-to Post CodefCity 45436 | Dosseldorf External Docurment Mo,
Sel-bo Conkact L .. L Herr Michael Emanue Salesperson Code . . . . |PS
Responsibility Center . . | DUSE
Mo, Printed . . . . . .
T.. Mo, Descripkion Lacation ... CQuankity Unit of M., Guantity..,
ElI... 70010 Holzkdr BLALI 11 STOCK 11




| Scenario 2 : Sale — Repair — Sequence of Activities

Purchase Sale : :
of product (spare parts) | of product (SP) AL L
: : > . . > of 2 products
with serial numbers with serial numbers
| Sales Return Order ,| Purchase Return Order Purchase Order

RO and other movement connected to repair

must proceed with zero price.
Sales Order P P

\ 4

The zero price is not entered manually, but with
the use of checked filed Inventory Entry Zero in
Reason Codes setup
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'll Purchase

B8 106024 Hamburger MibelgroBhandel GmbH - Purchase Order

General | Invoicing | Shipping | Foreion Trade | &Cammerce {

Mo, oo 106024 ()| & PostingDate . . . . . . 14,09,05
Buy-from Yendor Mo, . . 10000 OrderDate . . . . . 1 14.09.05
Buy-From Contact Mo, . . [KTOOODSG Document Date . . . . . 14.09.05

Buy-from Mendor Mame . |Ham|:|urger Mabelgroiihandel GmbH Yendor Order Mo, . . . .
Buy-from Address., . . ., |Hamburger Skr, 18

|
|
Buy-from Address 2 . . | |
|
|

Yendaor Shipment Mo, . .

Vendor Invaoice Mo, . . .

Buy-from Post CodeiCity | 49293 | |Bremen [*]| Order Address Code, . .
Buy-From Contact . . . . |Frau Annik Stahl Purchaser Code. . . . . 1z (%]
R A — - Responsibility Center . . |HAMBURG [*]
Skabus .00 0000 Dpen
T, No, Descripkion Location ... Cuankity Reserve,,.  Unit of M., Direct ...
[ (x) =010z 17" M7E0 Manitar 10 sTUCK 27,10
< | >
Order v] [ Line v] [anctiu:uns v] [ Paosking v] [ Print... ] [ Help

v

Item Tracking Lines -

112

E= B0102 17° M7B0 Monitor - Item Tracking Lines

X

Quankity
by, bo Handle

Oky, ko Inwvoice

Item Tracking Code . . .

Serial Ma,
SER_D01
SER_00Z
SER_005
SER_004
SER._00S
SER_00E
SER_007
SER_00G
SER_009
SER_010

Purchase ...

SMALLE

Item Trac... Undefined
10
10

10

Lok Mo, Cuantity... Qby, koL,

—_ e e e e e e e

Seriennr.-spezifische Yerf,

—_ e e e e e e e

(=1

by, to L.,

1
1
1
1
1
1
1
1
1
1




'll tem Ledger Entries after Purchase

B Item BO102 17" M7B0 Monitor. - ltem Ledger Entries

Posting ... | Entry k-- Docume... | Ikem Mo, Return R... Serial Mo, | Location ... Quankiky
14.09.05 Purchase 107029 o102 SER_001 1
14.09.05 Purchase 107029 aoi0z SER_0O02 1
14.09.05 Purchase 107029 o102 SER_0O03 1
14.09.05 Purchase 107029 010z SER_0O04 1
14.09.05 Purchase 107029 o102 SER_0O0S 1
14.09.05 Purchase 107029 aoi0z SER_0O0& 1
14.09.05 Purchase 107029 o102 SER_00O7 1
14.09.05 Purchase 107029 010z SER_0O0S 1
14.09.05 Purchase 107029 o102 SER_009 1

b | 14.09.05 Purchase 107029 0102 SER L. (1 {
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'll Sales of the 2 products to the customer 10000

Location Reserved | Unit of Measure
Type | Mo, Description Code Quantity | Quankity | Code S I L .
Item ao102-T Maonitor 17" M7E0 ZELEMY 1 4 a eS I n eS
Iterm  &0102-T  Monitar 17" M780 ZELEMY i

= B0102-T Monitor 17" M7B0 - ltem Tracking Lines

Sales Line Itern Trac,., Undefined
Quantity « . . alll 1] | %
Qty, toHandle . . . . . ] 1 -1,00
Qby, bo Invoice . . . . . 1] 1 -1,00
Tkem Tracking Code . . . SCWSE Sledovani sériowyich Cisel

Setial Ma,

_
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I

General | Invaicing

Sell-to Customer Mo,
Sell-to Contact Mo, . .

Sell-to Customer Mame

Sell-to Address

Sales Order and Item tracking lines (serial numbers

assignment)

Shipping || Foreign Trade

1004 (| &
10000 %]

KTOO0001 ®
Mabel-rMeller K

Tischlerstr, 4-10

Sell-to Address 2 . . . .

Sell-to Paost Codefiity . .

Sell-to Contact

Herr Michael Emanuel

Mo. of Archived Versions, 0
T.. Mo, Descripkion
| ST 0102 17" M7a0 Monikar

E - Commerce

48436 (]| |Disseldorf

Location
Code

Posting Date . . . . . . 14.09.05
Order Date . . . . . . . 14.09.05
Document Date . . . . 14,09.05
Requested Delivery Dake
Promised Delivery Date .
External Document Mo,

[*] SalespersonCode, . . . |PS ]
Campaign Mo, . ... [x]
Responsibility Center . . |DUSSELDCRF (%]
Skatus .. .0 0L Open

ik af
Reserved  Measure Lnit Price
Quantity | Quantity | Code Excl, WAT
ok 53,40

Crder v]

[ Lime
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v] u:rgnctinns ‘rl [ Posting
a

v

B5 B0102 17" M7B0 Monitar - Item Tracking Lines

Sales Line Item Trac... Un@ined

Cankity
Qty, to Handle
Qby, to Invoice

Item Tracking Code . . . |SMALLE

Serial Mo, Lok Mo,
SER_001
»|SER 00z |

Seriennr,-spezifische Yerf,

Cuankiby. .

(o]

Qb ko
1 1
1 1

EEX

Oy, ta ..,
1
1




"W// Item Ledger Entries after Sale of 2 products 10000 from the non
assigned Location code

EE Item BO102 17" M7B0 Monitor - Item Ledger Entries

116

Posting ...
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05

Entry Type  Docume...

Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Sale

Sale

107029
107029
107029
107029
107029
107029
107029
107029
107029
107029
102037
102037

Item Mo,

go10:
go10:
ao10e
g010z
go10:
go10:
go10:
ai10e
0102
ao10e
ao10e
go10:

Return R...

Serial Mo,

SER_001
SER_00Z
SER._0073
SER._004
SER_ 005
SER_ 006
SER_007
SER._003
SER_009
SER._010
SER_001
SER_00Z

Location ... CQuankity

— = = = = = = = = =




'll Return Order

117

2 1003 Mobel-Meller KG - Sales Return CEder

General | Inwoicing | Shipping || Foreign Trade |

Mo | 1003 (=l &
Sell-to Customer Mo, . . | 10000 (]|
Sell-to Contact No, . . . |[KTOO0OOO1 [+

Posting Dake . . . . . 14.09.05
Order Dake . . . . . ., 14.09.05

Document Date . . . . 14.02.05

Sell-bo Customer Mame . |[Miabel-Meller KG

External Document Mo, . | |

Sel-to Address . . . L |Tischler5tr. 4-10

Salesperson Code., . . . |PS £l

Sel-to Address 2 . . . .|

|
|
| CampaignMo.. . .. .. | E3
|
|

Sell-to Post Codefity . . | 45436 (1] |Diisseldorf Responsibility Center . . |DUSSELDORF (4]
Sell-to Comtact L ... |Herr Michael Ernanoel Skatus . ... Open
Return Unit: of
Reason Lacation Unit Price | Measure
T.. Mo, Descripkion Code Code Quantity | Excl, ¥AT | Code
kI a010z 17" M7a0 Monitor Ek-REP | STUCK
I... a010z 17" M7a0 Monitor EK-REF * STUCK
< | >
Ret, Order v] [ Lire v] [Fgru:tin:uns v] [ Posting v] [ Prink. .. ] [ Help ]
v ,  Create return related documents




'“*'f/// Create Related Documents

1001
Purchase QOrder 106025
Sales Order 1005

2 st oty Dot EX -
Document Type Mo,
» [Purchase Ret.... ™.

LinE T] [ HEII:I -
L ]

During posting you must always assign serial numbers and quantity as well !!!!
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'l Ledger after all actions

Posting ...
14.09.05
14.09.,05
14 0

14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.02.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
14.09.05
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5
{ Purchase

Entry Type | Docume, .,

Purchase
Purchase
Purchase

Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Sale
Sale
Sale
Sale
Purchase
Purchase
Purchase
Purchase
Sale
Sale

107029
107029
107029
107029
107029
107029
107029
107029
107029
107029
102037
102037
102035
1020355
107030
107030
105003
105003
107007
107007

Ikem Mo,

a0102
0102
a0102
ad};z
a0102
80102
a0102
80102
f0102
80102
f0102
80102
a0102
80102
a0102
80102
a0102
20102
a0102
a0102

Return R...

EK-REF
Ek-REF
EK-REF
Ek-REF
EK-REF
Ek-REF
EK-REF
EE-REF

Serial Mo,

SER_001
SER._002
SER_003
SER._004
SER_005
SER._006
SER_007
SER._00&
SER._009
SER._010
SER_001
SER_00Z
SER_003
SER._004
SER_014
SER_013
SER_006
SER._007
SER_015
SER_D16

Location ... | Quantity

—_ = = s s e e e e

Entry Mo,
313
314
315
3la
317
315
319
320
321
322
323
324
325
326
327
325
329
330
331
332

Applied Entries
(one example only...)




I

Analysis Reports

» Overview

*Analysis Reports

*Analysis and Dimensions
«Sales and Purchase Budgets
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'll Analysis Reports

» The user can create and modify reports without asking services from NSC

* Reports are based on posted entries
» Entries original from Sales, Purchase, Inventory movement (inventory adjustments)
and transfers

* Analytical report is composed out of objects , which you want to analyze out
(lines) and its analytical parameters determining how those object will by analyze

EE ITEM-PROF Profitability Analysis - Sales Analysis Report

Sales or Purchase

A/ General | Filkers | Options

[ Sales
@ Order Processing analysis Report Mame , mﬁﬁ %] Date Filker . . . . . .. 25.01.01
[ Marketing &nalysis Line Template, . |[FURMIT-8LL (%] Ikem Budget Filker . . %]
L Inventory & Pricing Analysis Column Templ... |PROFIT ]
= Analysis & Reporking

=5 Budgets

==k Analysis Reports - Row Ref... Description Sales T... |COGS  |Gross ... |Gross...

=3 Analysis by Dimensions Al Parts and Spares

== Forecast kA2 Finished Ikems 877,32 F0E,60 168,72 19,23

{1 Setup A3 Furniture Paink

L Histary A4 Furniture, Total 1754,64 141720 337,44 19,23

[ Setup
Attention : Error in English layer

if not W1version
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'll Analytical Reports |

General |Filters Options

Mame
Cuskomers
Defaulk analysis view

122

analysis Report Name . . [IEIERE @)« Header of the report

Analysis Line Template, . [FURNIT-4LL (%]

analysis Column Templ. .. |F'ROFIT

=

2= Analysis Report Names

Include
Budgets
v

Lask Date | Dimension
|Jpdated 1 Code

15.09.04 CUSTOM...

15.09.04 ARE&

MNarme:

KA-34LES

CUSTI1-B...
CUST-54..,
ITEMI1-PRC Price analysis for my items
b [ITEM-PROF Profikabilicy analysis
ITEM-SALE  Furniture Sales

Descripkion
actual ws, budget, CuskGroups
Analyzing cuskomers

Key Accounts Sales

E= Sales - Analysis Line Templates

Mame
CUSTGR...
CLIST-ALL
# | FURMIT-...
MY-CUST
MY¥-ITEMS

Description
Customers Groups, Al
Customers All
Furniture Total

My Cuskormers

My Items, Total

Analsis

Analysis Line Template Column

Mame
CUSTGROUPS
CUST-ALL
MY-ITEMS
FURMIT-ALL
FURMIT-ALL
MY-CUST

Templat. ..
BUDGET
SALES
PRICES
EROFIT
SALES
SALES

A=l

Item
fnalysis
Wiew Code

CLUSTOM, ..

CLISTON (] m——

Dimnension
Z Code

SALESPE...
CLUSTOM, .,

A

Dimension
3 Code

SALESPE...




'll Analytical Reports I

28 Analysis Report Names

analvsis
analysis Line Template | Column
MName Descripkion MName Templat. ..
CUST1-B... Actual vs, budget, CustGroups CUSTGROLUPS BUDGET
ZIJST-34... Analyzing cuskomers CLIST-ALL SALES
ITEM1-PRC Price analysis for my ikems MY¥-ITEMS PRICES
b [ITEM-PROF Profitabilicy Analysis FURMIT-ALL m E]
ITEM-SALE  Furniture Sales FURMIT-ALL SALES
ka-SALES  Key Accounks Sales MY¥-CUST SALES

EE Sales - Analysis Enlurknn Templates

Mame Descripkion <
BUDGET Turnover, actual vws, budget
PRICES Prices analysis
| EEEEE  Proficability
SALES Turnowver, acktual ws last
Next slide
| oK, | | cancel | | colmns | | Help |
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'll Analytical Reports Ill - Analysis Columns template

B Sales - Analysis Columns

124

Name. v o v vv vy \PROFIT 3
Ledger Sho omparison
Entry COpposite Date analysis Type
Colurmn Mo, Column Header Invoiced | Column Type Type Formula Sign Formula Code
3 m Sales Turnowver v Met Change Item En... SALES-AMT
ey ZDi3E35 v Met Change Item En... v Z00E35
a3 Gross Profit Margin Formula Item En... Al+4/2
fd Gross Profit % Formula Item En... &3MA1%100
1 Comparison
Anakvsis Tvpe | Value Founding Period
—»  Code Type Shio Factaor Formula
SALES-AMT Sales A... Always Mone| (%)
OG5 Cost A, Blaays Morne
Always Mone
Always Mone




'l| Creation of the analytical report

Consecution

Setting up line template
Setting up column template

Name of the report and choosing templates for lines and columns

= Budqgets A
== Analysis Reports
==l Analysis by Dimensions
== Forecast
=T =Ll
== Analysis Tvpes

£l Analysis Line Termplates [,
kA,

v

[
»

£5 Analysis Colurn Templates
== Analysis Yiew Card
+-{_ History
=l Setup
==l Marketing Setup
=9 Sales & Receivables Setup
== Order Pramising Setup

=A Mearmckacl Trars Sakom

125

See next slide
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Templates for lines (for the columns we will use predefined template

W Sales)

E= Sales - Analysis Line Templates

Marne Description
CUSTGER... Customers Groups, Al
CUST-ALL  Customers All
FURMIT-... Furniture Total

MIEI LINES |[My special Customers For Kaonica
MY-CLUST My Customers

RAY TTERAC Al Tharae Tek=l

&8 Inventory E‘R-,tup

| General || Location | Dirnensions | Mumbering |

Ikern Group Dimension ...

126

E= Sales Analysis Lines

Item
Analysis
Wiew Code

CUSTOM, ..

CUSTOM, ..

DEFALILT

Row Ref...
Al
a2
A3

v . . |MIKILIMNES

Descripkion

My customer 1

My customer 2

My group of US customers

Tvpe
Customer
Customer
Customer
Formula

Range Bold
10000

20000

01121212|01445544 01454545

Al..A3 v




"Il Analysis view card

E CUSTOMERS Customers Miki - Sales Analysis View Card [- (O]
' General | Dimensions | [}:
Code. . ........ |CUSTOMERS | Last Date Updated . . .
Mame. . . . ... ... \Customers Miki | LastEntry Mo, ...
R | E” Last Budaget Enkry Mo, . .
Locakion Filker, . . . . . | E3l Update on Posting. . . . []
Date Compression, . . . |Da';.-' IEI| Include Budgets, . . . .
Starting Date . . . . . . [ ] Blocked, . . . . . ... O

| analysis  w| [ Updste | [ Hep |

Microsoft Business Solutions-MNavision

\ ? ) Do you wank bo update Ttem .ﬁ.nal;& YWiew CLISTOMERST

/ e I e ]

Update
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Il Analysis I

B CUST-SALES Analyzing customers - Sales Analysis Report

=eneral ; Filters '_Dptil:lns ' k
Analysis Report Name . Date Filker . . . . . . . 01,01.01,.31,12.05 |
Analysis Line Templake, . |MIKI LINES ]| Item Budget Filker . . . . | ]
fnalysis Calurn Templ. .. |5.ﬁ.LES |
Fuow Ref, Sales, Sales, Sales,
Mo, Descripkion Shipped n... |Inwvoiced Quankity Sales, Total
b (a1 My customer 1 420,40 966246 26,00 1008236
8z My customer 2 172,66 5,00 172,66
a3 My group of S customers 1 499,03 16,00 1499,03
Total 420,40 11 334,15 47,00 11 754,55
g | >
| 1 | T 31 3 12 £ E[E Functions v] [ Print ] [ Help
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'l Analysis Il — filter for US area

BEE CLIST-SALES Analyzing customers - Sales Analysis Report

& Shortcut Dimension 0 - Dime... .

' éenera:lui Filters | Options | k
—_— L ! Code Mame
Source Type Filker, . . . | =] frea Filker . 0 L L 70 |» 10 Europe 4
Source Mo, Fiker ., . . | 3] Customergroup Filker . . | 3] 20 Europe North
Salesperson Filer . . . . | E3) 30 Europe Narth (EL)
40 Europe Morth {Mon ELD
45 Europe North, Total
Rowe Ref, Sales, Sales, Sales, a0 Europe South
Mo, Drescription Shipped n... |Invoiced Quankity Sales, Total 55 Europe, Total
a1 My customer 1 60 America
az My custamer 2 [ 700 America Morkh T
| AT My group of US custamers %) 149903 16,00 1 499,03 80  &merica South w
Total 1 499,03 16,00 149903 ¢ [
[ Ok | [ Cancel ] [ Help ]
] < |- >
| 1 | T 31 3 12 £ E]E] Functions v] [ Print ] [ Help ]

129




'lf Analyzed values from where are taken

Sales Amount
Cost Amount
Non-Inventoriable Amount

(

v

v

Quantity

Unit Cost
Standard Cost
Indirect Cost
Unit Price

130

v

v

v

v

v

Item Ledger Entry
Item Ledger Entry
Item Ledger Entry

Item Ledger Entry
Item Card
Item Card
Item Card
Item Card




'll Column Template for Sales |

E= Sales - Analysis Columns

Name. . . ... ... |SALES 3
Ledger Shiow Comparison
Entry Cpposite | Date Analysis Type | Walue
Caolumn Mo, Column Header Invoiced | Column Type Tvpe Formula Sign Formula Code Type 5l
: Al Sales, shipped not Invoiced Met Change Item En... SALES-aMT Sales &... Al
Az Sales, Invoiced v Met Change Item En. .. SALES-AMT Sales A... Al
kBl Sales, Quankity Met Change Item En... v m Quantity Al
|A3 Sales, Total Formula Item En... Al+AZ Sales &... Al
A4 Sales Last b v Met Change Item En... -1% SALES-AMT Sales &... Al
B2 Sales Last ¥, Quankity Met Change Ikem En... -1% SALES-QTY Quankity 4l
A5 Change % Formula Itern En... 100%(A3... Sales A... Al
e >
B Analysis Type List Z E”E

(=l Code Mame Yalue T§;|.:|e

| P-ADITM Postive Adjustment Cosk Armounk 2

L P-ADITM... Pos. Adjmt. Quantity Cuankity

REYaL Revaluation Cost Arnounk -

: ROUMDIMNG  Rounding Cost Armounk S e e n eXt S | I d e

_S T Sales Amount Sales Amount

S i Sales Quantity Quankiby >

| |5TDCOST Standard Cost Skandard Cost

| TRAMSFER  Transfer Cost Armount

L TRAMS-... Transfer Quantity Cuankity )

L UMIT-PR... Unik Price Unik Price

. |WARIAMCE Variance Cost Armaunt b

[ ik | [ Zancel ] [ Sehiip ] [ Help ]
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'll Column Template for Sales I

£ Analysis Types

Code
b | IR
COMSUMP
CORSUM, .,
DIRCOST
DIRCOS,.,
INDZO5, .,
INDIRCOST
IMNYEMT...
IMYT-0TY
MOR-IMY, ..
L4

Mame

0GRS

Consurpkion
Cansurpkion Quankity
Direct Cask

Direct Cosk - Capacity
Indirect Cost %
Indirect Cost
Inventary

Inventary Quankity
Mon-Inventoriable Cost

Value Type
Zost Arnounk
Zosk Announk
Cuankiky
Zosk Announk
Zost Arnounk
Indirect Cost
Cost Anount
Zost Arnounk
Cgankity
Maon-Irentble Am. ..

Item Ledger Entry Type Filker
Sale

Consurpkion

Consurmpkion

£=5alef g ="

#xhalef =
<=
Lo
<=
[

Yalue Enkry 1
< =Revaluati &

Direct Cosk
Direck Cosk
Indireck Caosk

b/
L

[Eeset Defaul. .. ] [ Help

J




'll Another analysis

B8 ITEM-PROF Profitability Analysis - Sales Analysis Report

General | Filté% Options
Analysis Report Mame . . |ITEM-PROF ]| Date Fiter . . . . . . . 01,01.01,.31,12.05 |
Analysis Line Template, . |CUST-ALL ]| Ttem Budget Filker . . . . | ]
fnalysis Calurmn Templ. .. |F‘RDFIT E”
Fuow Ref, Sales Gross Profit  |i&Eross Profik
Mo, Descripkion Turnower 0055 Margin N
Al Kew Accounts 10524,02 727420 324982 30,88
Az Cutlets
a3 Small customers 23811,67 16 971,00 6 540,67 28,73
b Ad iTotal for all customers { 3433569 2424520 10090,49 29,39
3 | >
| 1 | T 31 3 12 £ E]E] Functions v] [ Print ] [ Help
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'll Inventory Management — overview — Quantity on hand

B 1000 Bicycle - Item Card

General | Invoicing | Replenishment | Planning | Foreign Trade || Ikem Tracking | E - Commerce || Warehouse
MO rd Search Description . . . |BICVCLE
Description . . . . . . . |Ein:';.-'n:le | Inventary, . . . . . .. G
Base Unit of Measure . |F'CS | Qky, on Purch, Order .
Bill of Materials . . . . . Qty. on Prod, Order. . . +4
Shelf Mo, . . .. ... |F4 | Qky, on Component Lines 1]
Automatic Ext, Texts . . [ | Qby, on Sales Order, . 104
Created From Monstoc. . Qby. on Service Order . u
Item Category Code. . . | 3] Service Them Group . . . | (]
Product Group Code, . . | ]| Blocked. . . . . . ... F]
Last Date Modified . . . 15.09.04
[ Item v] [ Sales v] [Eurn:hases v] [ann:ticlns v] [ Help ]
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'll tem by Location

& 70002 Top Panel - ltems by Location

Cptions |
Shaw Ikems in Transit . . @
Show Column Mame . . . [ ]
M, Diescription ELUE | GREEM | RED | SILVER | |
M. 70002 Top Panel 2 508 0 0 0 &S
70003 Rear Panel 2094 ] 0 0
70010 Wooden Door 2 z70 1] 1] 0|
70011 Glass Door 2212 ] -1 0
F0040 Drawer 2221 ] 0 0
70041 shelf 0z4 ] J 0
F00s0 Mounking 583 ] g 0
70100 Paint, black 309 1] . 1]
70101 Paink, velow 3718 0 0 0w
< | >
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'll Projected Availability |

B2 70011 Glass Door - ltem Availability by Location

Options | %
Date Fiter . . . . . . . 25.01.01 variant Filker . . . . . | ] ‘
Projected | Planned
Gross Scheduled  Planned Available  Order
Code Mame Fequire,.. Receipt Feceipk Balance Felezs
» ELLE Blue Warehouse 0 o 0 zzizi (11113
iREEM Green Warehouse 1] 1] 1] 1] 5
RED Fed Warehouse 0 1] 0 -1 0
SILVER Silver Warehouse 1] 1] 1] 1] 1]
HITE White Warehouse 0 1] 0 1] 0
ELLCrw Yellow Warehouse 1] 1] 1] 1] 1]
¢ |8 %
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'll tem availability by period

&= 70011 Glass Door - Item Availability by Periods

Options |
Location Filker. . . . . . | ] Yariant Filker . . . . . . | (1] |
Period 5t... Period Mame Gross Re... Schedule,., Planned ... Projecte...  Planned ...
b 25.01.01 Thursday 0 0 0 2211 1111
26.01.01 Friday 0 0 1111 3322 0
27.01.01 Saturday 1] i ] 3322 0
28.01.01 Sunday 0 0 6 655 0
29.01.01 Monday 0 5 ] 6 655 0
30.01.01 Tuesday 0 0 0 6 655 0
31.01.01 Wednesday ] 1] ] A B55 ]
01.02.01 Thursday 0 0 0 6 655 0
02,0201 Friday 0 0 0 6 655 0
03.02.01 Saturday 0 0 0 6 655 0
(1|7 3 3 12 F |1l em  w| [ Help

Puchase Order
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'l Reservation system (PO —SO)
= 1001 T comn oG Sosorer

General |Invoicing Shipping | Foreign Trade | E - Commetrce

EE 106025 AR Day Property Management - Purchase Order,

Mow e 106025 [l &) Posting Date . . . . . . [ 20,0101 MoL woi Ly #| Posting Date . . . . . . 25.01.01
Buy-from Wendor No, . 20000 %] OrderDate . ... ... 20.01.01 Sel-to Customer Mo, . . 10000 4] OrderDate . . ... .. 25.01.01
Buy-From Contact Ma. . . |CTODO0GT £ Document Date . . . . . 20.01.01 Sell-to Contact Mo, . . . |CTOOOOOL Document Date . .. . 25.01.01

Requested Delivery Date |:|
Promised Delivery Date . I:I

o |The Zannon Group PLC
[192 Market Square

Sell-bo Cuskonner Mame

L]

Wendor Order Mo, . .

Buy-from Yendaor Name . |P.R Day Property Managemenk

vendor Shipment Mo, . Sell-to Address

Buy-from Address .

.+ . |100 Day Drive
Buy-from Address 2. .
Buy-From Post CodefCity |GB-GLI3 25E

(#1 |muildford

Wendor Invoice Mo, .,
Crder Address Code,

L]
L]

S

Sell-ko Address 2 . . L.

External Dacurent Ba.

Sell-to Post Code/City | |

@] [Birmingharn

Campaign Mo,. . . .

Salesperson Code . . . .

S .

PS

Buy-from Contact . . . . |Mr, Frank Les Purchaser Code, . . . RL Sell-ba Contact . . . L.
o . ) Responsibility Center ., | BIRMIMGHAM +
Mo, of Archived Wersions, 0 R O 7 LONDON Mo, of Archived Versions, 1] B v
Skatus .0 Qpen Skatus . . L 0L Cpen

AT Desoriphion Location ... | Quankity Reserve,..  Unit of M... Direct U... T.. Mo, Descripkion Laocation ... Quankiky Reserve... | Unit of M...  Unit Pric. ..
BO01 GRAPHIC PROGRAM 111 PCS 2,30 L. 80201 GRAPHIC PROGRAM 111 PCS 4,20
| > < | >

[ [order v] [ Line V] [anctions v] [ Posting v] [ Prink. .. ] [ Help Order V] [ Line V] [anctions v] [ Pasting v] [ Print. .. ] [ Help
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'll Reservation system (PO —SO)

139

v

EE Order 1001 B0O201 - Reservation

Summary Type Total Qu... Total Re... | Qty, Allo,., Total Avy... | Current ..,
b | Purchase Line, Order 111 111

[ Line v] [an;tignﬁ v] [ Help

Reserve from the current line l

Summary Type Tokal Qu... Tokalme Qty, Al Tokal Aw...  Current ...
b |Purchase Line, Order 111 a 111




'l Sales Order — Purchase Order - Reservation Entries

-
\ B Sales Line - Reservation Entries
R.. Item Mo, Location ... Quantity,.. | Reserved For Reserved From

k E. a0z -111 Sales Order 1001 Purchase Order 106025

Item Ledger Entry

Reservation Entry
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'rrf/// Order Tracking (Page 18 course 8390A)

OPTIONS

General | Inwvoicing Replenishment| Planning |_

o NONE
e A = TRACKING ONLY
= N TRACKING and ACTION MESSAGES

Crder Tracking Policy . .
Stocklkeeping Unit Exisks |
Critical . . . .. .. ]
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'l Order Tracking Scenario 2-1

How to do it .....

Reordering policy = Fixed Order Quantity

ltem = 80205 see Order Tracing Policy and set up option 3 (tracking and messages)
Location Code = Blue

Sales Order 100 pcs

Navigation pane- Purchase- Planning — Requisition worksheet

Function — Calculate Plan (do not forget Starting and Ending date)

See Order Tracking

Functions- Carry out Action Messages

Try to see Order Tracking from PO
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'l Order Tracking Scenario 2-2

= 1002 The Cannon Group PLC - Sales Order,

meneral | Invoicing || Shipping | Foreign Trad® | E - Commerce

Moo oo [ 1002 [l & Fosting Date .
Sell-to Customer Mo, . . | 10000 [#]| Order Date .
Sell-to Cortact Mo, . . . |[CTO00OOL = Document Dats

Sell-to Customer Mame . | The Cannon Group PLC Requested Deliv

Sell-to Address .. 1192 Market Square

Promised Deliver

Sell-ko Post CodefCity . |GB-BZ? 4kT | |Eiirmingham Salesperson Coc

|
|
Sel-to Address 2 . . . . | | External Docume
|
|

Sell-to Contack ... L Mr. Andy Teal Campaign Ha. .
Mo, of Archived Yersions, 0 Refelibl (e
Status ., L
T..! Ma, Description Location ... Quankity Resery
| »|[@(=] 80205 10MEit Ethernst BLUE 10

EE DEFAULT Default Journal Batch - Req. Worksheet

Purchase
Planning

Mo, M., Message Description Code Caankiky Cuankiky

v sozosw. v EEEEGEGEE BLUE 10 |

ﬁ
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'll Order Tracking Scenario 2-3

B8 106026 Service Electronics Ltd. - Purchase Order

General | Imvaicing "-Shipping- [ -Fcureign Traﬂnl}s“E - Commerce |
Moc oo 106026 (]| & Posting Date . . . . . .
Buy-From Vendor Mo, . . | 50000 (]| Order Date . . .. . ..
Buy-From Conkact Mo, . . |CTOO0070 + Document Date . ... .
Buy-from Vendor Mame |Ser\-'in:e Electronics LEd. | Yendor Crder Mo, . . .. | |
Buy-from Address ., . . . |1?2 Field Green | Yendor Shiprment Mo, . . | |
Buy-from Address 2, . . | | Yendor Invoice Mo, . . . || |
Buy-From Post CodefCity |GE-WD2 4RG  [#] Watford [#]| Order Address Code, . . | 3
Buy-From Conkact . . . . |Mr, Marc Zimmerman | Purchaser Code. . . . . [RL 3]
Mo, of Archived Yersions, 0 Responsibilty Center | |1||
Skatus . . ..o CJpen
B T.. Mo, Descripkion Location ... Quantity Feserve,.,  Unik of M... Direct U...
_Ir I.. 80205 10MEBit Ethernet BLLE 10 Pca 2,30
e | >
Order v] [ Line v] [ Functions v] [ Posting v] [ Prink... ] [ Help

|_> Order Tracking
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'l Order Tracking Scenario 2-4

& Order 106026 BO205 - Order Tracking

[

145

IkermnMo, . . . 0 0 0 L S0205 Quankity .. 0L 10
Starting Date . . . . . . 25.01.01 Untracked Quantity . . . 1]
Ending Date, . . . . . . Z5.01.01
Marme Supplied by Skarting ... | Ending |
b (Sales Crder 1002 [ CURREMT LINE 25.01.01 29,01

[_stow/ | |

Help




'l Multiple Location - overview

A location is defined as a place that handles physical placement
and quantities of item

A stockeeping unit is defined ads an item at a specific location

Responsibility centers extends the multiple locations functionality by providing

the possibility of handling administrative centers. It might be a cost center,
profit center and so on.

Multiple location and responsibility centers can be implemented independently
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'll Setting up a Company with Multiple Locations |

&= BLUE Blue Warehouse - Location Card

[ Orders & Contacts
[ Planning & Execution meneral | Communication | Warehouse | Bins | Bin Policies
[ Goods Handling Crder by O )
se As In-T ELo .

[ Goods Handling Mulkiple Crd Selaelal [
3 Inventory Marme. . . . .. 7. |Blus Warehouse |
__ History Address . . . /" . . . |South East Street, 3 |

Set
= Lj Address 2 0. . .. L | |

Inventory Sekup

Warehouse Setup Post afeiCity . . . . . |GB-B27 4T (#]] |Birmingham  [4]]

LoCAtions  — ee—) ntry Code, ... L GE E3l

// Contack, . . ... |\ Jeff Srmith |

General Cn:ummunicatinn| Warehouse [[

Location v] [ Help ]
Require Receive, . . . . I:I
Require Shipment . . . . [
Require Put-away . . . . |:|
Require Pick, . . . . . . F]
Bin Mandatory . . . . . F]
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'*é’f/// Setting up a Company with Multiple Locations Il

Administration B2 Company Information
=l General A
Change Log Setup B General | Communication | Payments | Shipping | —
N
Company Mokes Setup e DR - . OIS Interniational Lid, Location Code, . . . . . |)
Business Motification Setup Ship-to Address. . . . . |5 The Ring | Responsibility Center . . g’
Cﬂmpaniﬁhfurmatmn |' Ship-to Address 2. . . . |Westminster | check-avail. Period Calc.
EESDSD”?' iy Centers Ship-to Post Codefcity . |(GB-W2 8HG ()] |London (#)| Check-vail. Time Bucket
=El MO, 2EFes
— Ship-to Country Code . . |GE Base Calendar Code, . .
Base Calendar _
S e 1 Ship-to Conkact . . . . . | | Cuskomized Calendar . Mo
Cal. Convergence Tim, ..
[ Company v] [ Picture v] [ Help ]
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'll Setting up a Company with Multiple Locations IlI

& 10000 The Cannon Group PLC - Customer Card

| General || Cu:ummunﬁ:atin:ln

Invoicing || Pavments | Shipping

Location Code, . .
Combine Shipments . . .

Reserve

EE ) @

\Optional =l

£ 10000 The Cannon Group PLC - Customer Card

General | Communication |

= BIRMINGHAM - Respnnsihihly Center Card

] ( Department Code . . . .
Mame. . . ... .. .. [croMUS, Eirmingham R, | Projectcode . ...
Address L [Main Street, 14 | Location Code, . .. .. ELLE [E3]
Address 2, . ... [ |
Post CodefCity . . . . . |gB-Bz7 41 [#]] [Birmingham  [#]]
Country Code. . . ., .
Conkack, L [aaran nicholls |

Resp, Ctr. v] [ Help

General | Communication

|| Inwaicing || Payvments || Shipping

|| Foreign Trade || Commerce Paortal |

149

| 10000 ()| £

\The Cannon Group PLE

1192 Market Square

Search Mame . . . . . . \THE CAIMOMN GR.., |
| Balance (LCY¥). . . . L 168 364,41
| Credit Limit (LYY . . L L | 0,00 |
| Salesperson Code, . L

\GB-B27 4T [#]| |Birmingham

|1|| Fesponsibility Center,

— |

SIRMINGHAM)YER]




'l Locations vs. Responsibility Centers

Must be physical locations. Do not have to be physical locations.

Customers and vendors can be linked to Help to limit data access for users when

locations. linked to User IDs.

Specifically used for handling inventory. Can be used to direct inventory handling
or to handle customer/vendor
relationships.
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'l Setting up a Company with Multiple Locations IV

Assignment of the user to the Responsibility Centers —see pdf,
chapter 2, of the course 8390A — self study.....

B=1
User I Allo Fo, ., #liow PO, REgSter .., SalRsRe. . PLrchas,.,  SEice
LA
| |ER-USER. BIRMIMG. . EIRMING... BIRMING...
| |LD-USER LONDDM  LOMDON  LONDON
| |
-
.
| |
!_!
|
{ |
[ |
[ Hep ]
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'll Location transfers

In-transit

Location from .
location

Location to

= OWN LOG. Own Logistics - Location Card

General | Communicatio || ‘W arehouse || Bins || Bin Palicies |

dse A5 In-Transit . . .

|
Address . . . . | |
Address 2, . . . . . . | |
Post CadefCity . . . . . | [+ | (]
Country Code, . . . . . | E3

Trnkack |
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'll Setting Up Transfer Routes

Application setup-Warehouse-Setup-Inventory-Transfer Routes

Administration
i;venhtw S?LLD - = BLUE Blue Warehouse - Transfer Routes
== Warehouse Setup
Lacations . Options | [}
£ Create Warehouse Location i
Report Selections Show, . . ... In-Transit Code [=]|
=R t"'p - Inventary Show Transfer-to Mame . [ ]
Monstock Tkem Setup
Classes
Product Groups e e R e i e BLLIE | GREEN |RED I
tem Tracking Codes b BLUE ! Blue Warehouse OUT, LG,
sz FEuls ' GREEM Green Warehouse Ol L,
— = - cee RED Red Warehouse QUT, LG,
SILYER. Silver Warehause
WHITE ‘White ‘Warehause
YELLOMW Yellow Warehouse
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".'?/ Posting ...  Enkry Twpe Diocurne. .. Ikem Mo, Diescription Location ...
TranSfer Order 1 25.01.01 Transfer 108006 1920-5 BLUE
» 25.01.01 {Transfer [=i 105006 1920-5 O L,
& 1011 - Transfer Order K |'._||'E|[g| 4
General | Transfer-from || Transfer-to | Foreign Trade
Nowe v e e C enel 4 PostingDate « . . . .
Transfer-from Code , . . |BLUE Deparkment Code , . . . | &DM
Transfer-to Code . . . . |GREEM Projeck Code . . . . . MERCEDES
In-Transit Code T LG, Skatus o000 Open
Ikem Mo. Description Cuankity Reserve... Reserve... Reserve... | Unit of M... Qty,
1920-5 AMTWERP Conference Table 10 PCs
B8 Microsoft Business S... |
(& 15hi
i | 2 \‘t’/ -:} ........ p 3
[ Order v] [ Line v] [ Functions v] [ Pasting v] [ Prink... ] [ Help ] OR—EEEWE
Ok ] [ Cancel
srved | Reserved | Reserved | Unik of >
nkiky Cuantity Cuankiby Measure Ok, ta Cuankity Ok, ta Cuantity
i, Shipped utbnd, Code Ship Shipped Receive Feceived
:I o g
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'l Transfer Order 2

B Microsoft Burﬂness B

= P11, g O

...................

[ oK, ] [ Cancel

2= Item 1920-5 ANTWERP Conference Table - ltem Ledger Entries

Posting ... | Entry Type Docurne. .. | Ikem Mo, Descripkion Location ... Quankity Invoiced. ..
25.01.01 Transfer 103006 1920-5 BLUE -10 -10
25.01.01 Transfer 109003 1920-5 GREEM 10 10
25.01.01 Transfer 103006 1920-5 COAWN LG, 10 10

b | 25.01.01 Transfer 109003 1920-5 oW, T -10 -10
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I

Requisition Management

Chapter 6 — page 111

* Overview

* Requisition Management Setup
« The Requisition Worksheet

* Additional Worksheet Features

156




'lf Summary of the requisition functionality

The requisition worksheet — the central processing tool — offers the following
features:

e (Calculates a current and detailed purchase order proposal plan.
e (Creates actual purchase orders from order proposal lines.

e« Handles stockkeeping mmuts that are replenished by transfer and
creates the corresponding transfer orders.

e Auntomatically handles designated purchase order lines from other
areas of the application.

¢ Handles manually created purchase order proposal lines.

¢ Controls the flow of relevant mformation between concerned
departments.

e« Prowvides a practical overview of the individual processes wnvolved.
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I

Warehouse Management

Course 8390A — Chapter 5

* Overview
 Bins - setup
» Warehouse Receipt and Put Away
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'll Warehousing — basic principles setting up locations

B SILBER Silbernes Warenlager - Location Card

= — R—— —
Gzeneral Cnmmunicatinn| Warehouse |E=in5 Bin Policies

Require Receive, . . . . 3:} Defaulk Bin Selection, . . |Fixed Ein IEI|
Require Shipment . . . . [] Outbound Whse. Han... | |
Require Put-away . . . . [ Inbound whse, Handl. .. | |

Base Calendar Code. . . | E”
Require Pick, . . . . . . ] Customized Calendar . (Mo

Bin Mandatory . . . . . “_-_
Directed Put-away an... [
I:I £ Location SILBERK- Bins

Code Description Empty

[ _ocakion 'r] [ Help ] 5-01-0002
5-01-0003
5-02-0001
5-02-0002
5-02-0003
5-03-0001
5-03-0002
5-03-0003
5-04-0001
5-04-0002

v

LI IT ] Iv

LU T T U S T T T T T 4

Bin v] [ Help ]
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|l Bins

S ioc 10 SILBERK- Bins M=

Cade BT S ' / Bin Code | Fixed Default Itern Mo, Quantity

B8 Location 5ILBEFkBin 5-01-0001 - Bin Content

= B)X]

5-01-0001 v
5-01-000z2
5-01-0003
5-02-0001
5-02-000z2
5-02-0003
5-03-0001
5-03-0002
5-03-0003
5-04-0001
- |5-04-0002

[

B io-01-,,, [t v v L5-75 0

L T T 4

L T T T S

(54

Bin v] [ Help ]
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!ll Scenario 1 - Receiving a Put Away from the Purchase Order

70 unit of LS-120 and 80 units of LS-150 from Vendor 10000 to Silver Warehouse

2 106027 Hamburger Mobelgrofhandel GmbH - Purchase Order

General | Invaicing | Shipping Fu:urn Trade | E - Commerce

S=1ES

Mow oo 106027 [=l| &
Buy-from Yendor Mo, . | 10000 (4]
Buy-from Contact Mo, . . |[KTOO0OGG )

Posting Date . . . . ..
Order Date . . . . . ..

Docurnent Date . . L 14.09.05

Buy-from Yendor Mame . |Hamhurger Mabelgroihandel GrmbH

| Wendor Order Mo, . . . .

Buy-from Address ., . . . |Ham|:uurger Skr, 13

| wendor Shipment Mo, .

Buy-from Address 2. . . |

|
|
| Vendor Invaice Mo, . . . |
|

Buy-from Post Code/City | 49793 (%] [Bremen (4] Order Address Code, . . (x]
Buy-from Conkact . . . . |Frau Annik Stahl | Purchaser Code. . . . . 1z 03]
R § Responsibility Center . . |HF'.MELIRG III|
Status . . .. 0L Open 1 1
T.. Mo, Description Locakion ... Cuankity Reserve,.,  Unitof M.., F
I... L5-120 Lautsprecher, schwwarz, 120W  SILEER STUCK
B|I... L5-150 Lautsprecher, Kirsche, 150 %  SILBER (& Jick
& | b
[ Crder v] [ Line v] [anu:tinns v] [ Posting v] [ Prink. .. ] [ Help
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'll Warehouse Entries (Warehouse Registers)

2 Warehouse Entries k

E.. Zone Code BinCode  Ikem M
S-02-0001  LS-120
F.. S-03-0001  L5-150

== Bin List

0.

Descripkion

Yariank ... Unit af M, ..
20 STUCK |

50 STUCK I

uankiky

.............................

3-03-0002
53-03-0003
S-ng-nnni

162

Empky Default
W Y
. b
W
W —

Location ... Bin Code

Item Mo, | Default Fixed Quantity
b (SILEEFR. J;‘l', S-03-0001  L3-150 v v a0

.........................




'“III// Scenario 2 : Receive and Put Away with a Warehouse Receipt

Document

EE SILBER Silbernes Warenlager -2

General CnmmunicatinnI Warehouse I

Require Receive, . . .
Fequire Shiprment . . . .

Require Put-away . . . .

Require Pick, . . . . . . ]

Bin Mandatory . . . . .
Directed Put-away an... ||
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2= 106028 Hamburger MobelgroBhandel GmbH - Purchase Order

General | Invoicing | Shipping | Foreign Trade | E - Commerce |

MO e 106028 ()| |
Buy-from Yendor Mo, ., | 10000 (4] |
Biry-From Conkack Mo, . . |KTOOOOGE &

Posting Date . . . . . . | 14.09.05)
Order Date . . . . . .. 14.09.05

Docurnent Date . . L 14.09.05

Buy-from Yendor Mame . |Haml:uurger Miabelgrofhandel GmbH

Yendor Order Mo, . . L

Buw-from Address ., . . . |Haml:uurger Skr, 18

Buy-from Address 2, ., |

I
Yendor Shipment Mo, . . |
I
I

|
|
| Vendor Invoice Mo, . . .
|
|

Buy-from Post CodefCity | 49293 (%] [Bremen [%]| Crder address Code, . . [+
Buy-from Contact . . . . |Frau Annik Stahl Purchaser Code. . . . . 1z 3]
R. ibility Zent . . |HAMEURIS +
Mo, of Archived Yersions, ] S I E3]
Status ... L Released
T.. Mo, Descripkion Location ... Bin Code Cuankiky Reserve... | Uit of 1, .,
I... L5-1z0 Lautsprecher, schwwarz, 120 W SILEBEFR. S-02-0001 20 STUCK
p|1... EBEN Lautsprecher, Kirsche, 150 SILBER 5-03-0001 30 sTUCK
| < | E

Crder v] [ Line v] [ancti-:uns v] [ Posking v] [ Prink. ..

J [_teb |

—> Create Whse receipt
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'“*’f/// Scenario 2 : Receive and Put Away with a Warehouse Receipt
Document

= EINGODO005 - Warehouse Receipt

Microsoft Business Solutions-Navision E

General |

L]
# 1 1 Warehouse Receipt He[:ger has been created. Moo .o 2 Posting Date . . . . . .
Y S i oo ST U —

Zone Code . . ...
_ L e Assigned User ID . . . .
Ik inCode . . ... ...

Bin Code Assignment Date . . .

Document Status .. . . Assignment Time . . . .
Serting Method . . . .
S.. Source Mo, | Ikemn Mo, Descripkion Cuankity Oy, ko ... | Qky, Rec,.. | Qby, Ouk, .,
F.. 1080258 L3-120 Lautsprecher, schwarz, 120 W zZ0 20 i} 20
P.. 106025 L5-150 Lautsprecher, Kirsche, 150 W an a0 a a0
< | 2
Receipk v] [ Line v] [anctions v] [ Pasting v] [ Prink. .. ] [ Help

v

&= Posted Purchase Receipts

;ﬂyn. Buy-fro,., | Buw-From Mendor Mame Location ... Mo, Printed

Y 107035 10000 Harmburger MabelgroBhandel GrbH 0
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'll Creating Put Away : Location must be setup as follows :

_ Microsoft Business Solutioris-Navision _
& Mumber of source docurments posted: 1 out of a tokal of 1, HIStOI'y-

Mumber of put-away activities created: 1.

[ Crder v] [ Line v] [ann:ti-:uns v]

Create Warehouse receipt

Moo e GEWEDDOOD4 P4 PostingDate . . . . . . 14,09.05
Location Code, . . . SILBER. Yendaor Shipmenk Mo, . . |:|
ZoneCode . . . .. .. [ ] whse. Receipt N, . . . | EINGODDODG

1) - Posted Receipts

BinCode . ... L. I:l Assigned User ID . . . I:l
Document Skatus . . . E =] Assignment Date . . . :l
. . Bssi k Ti 00 0 0
| [ Functions v] [ Posking ‘r] S :l
5. Source Mo, | Due Dake Ikern Mo, Descripkion Cuankity Unit of M...
P.. 106029 15.09.05 L5-1Z0 Lauksprecher, schwarz, 120 W g STOCK
[ Receipt v] [ Line v] [Fgru:tin:uns v]
» Put Away Lines >
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'l Put Away Lines

Unit of —>
Source Line 5., Locakion Measure
Mo, Line Mo, Source Mo, | Mo, D.. Code Shelf Mo, | Ikem Mo, | Code
EIMLOOO, ., 10000 106029 10000 P, SILBER L3-120 STUCK
EIMLOOO, ,, 20000 106029 10000 P, SILBER { STUCK
v
—
by,
f Qb Qutstan... Qby, ko
{Bescription Ouantity | Qbyw, (Base) Outstan... | (Base) Handle
1 Lautsprecher, schwarz, 120 YW 8 a 8 a 8
1 Lautsprecher, schiwarz, 120 W G ] i a 8 a8
[ e | ] [ Hep |
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'll Warehouse Put Away

&8 Put-away EINLOD0003 - Warehouse Put-away

i EIMLOOOO0S ﬂ fssigned User ID ., . . |1||
Location Code, . . . . SILEER. Assignment Date . .
Breakhulk Filker . . . . . |:| Assignment Time . .
Sarting Methad . . . . . | =]
5., Source Mo, | Ikem Ma, Descripkion Cuankity by, koL, Qbw, Ha,,, | Qby, Out,,,
p [P, i[r] 106029 L5-120 Lautsprecher, schwarz, 120 W i 0 i
g 0 g

P.. 106029 L3-120 Lautsprecher, schwarz, 120 W

Microsoft Business Solutions-Mavision

\?{) Do you want to regisker the Put-away Document?

[ Ano ] [ Me
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'll Registered Put Away

168

8 REGEODOO0O2 - Registered Put-away

General |

b | SILBER.

Location ...%in Code | Ikem Mo, Defaulk

5-02-0001  L3-120

Fixed
W W

N REGEDO000Z &

Whse, Activity Mo, . . . | EINLOOOOOS
Location Code., . . . . . SILEER
Reqgistering Dakte . . . . 14.09.05

S.. Source Mo, Due Dake | Ikem Mo,
: 15.09,05 L5-120

P.. 106029

15.09.05 L5-120

Yariant ...

Description

Assigned User 1D,
Assignment Date .
Assignment Time . W
arehouse
Sorting Method . . .
, entries
Mo, Prinked . . . . . 1]
Puantity | Unik of M.,
Lautsprecher, schwarz, 120%W g STUCK
Lautsprecher, schwarz, 120 %W g STlCK
Put-away v] [ Line v] [ Help




'l Picking I

General |In\-'|:|icing Shipping | Foreign Trade || E - Commerce

General Cnmmunicatil:u;l % Warehouse

Require Puk-awaw ., . .

169

O

Sell-to Customer Mame
Sell-to Address . . . ..
Sel-to Address 2 . . .

Moo, o o oo 1005 o] ﬂ Posting Date . . . . . . 14.09.05
Require Receive Sellto Customer No, . . 30000 (] Order Dats . . . .. . . 14.09.05
Require Shipment . . . . [] Sell-to Contact Mo, . . . [KT0ODODS [ Docurnent Date . . . . . 14.09.05

. |Gi||:Ie Jupiter Wersicherungs AG

Requested Delvary Date I:l

|Lange Str. 10-15

Promised Delivery Date I:l

|
|
| External Document Mo,
|
|

Require Pick, . . . . . . + Sel-to Post CodejCity . . | 43383 [#]| [Minchen [*]| Salesperson Code. . . . |PS
Bin Mandatory . . . . . Sel-to Contack . . . . . |Frau Claudia Mange! Campaign No.. ...
! _ Responsibility Center . .
Directed Puk-away an... D Mo, of Archived Versions, ]
Skakus .. 0.0 L Open

Line Re
Tik Price  Lire Arounk Disc... Qky. ko Quankiby Qky, Eo CQuanktity Qby, ko Qky, De
ool WAT | Excl. WAT Yo Ship Shipped Invoice Invoiced Assign Assifned | Da

88,00 176,00 z 2 - i
< | >

Order v] [ Line v] [anu:tinns v] [ Paosting v] [ Prink. .. ] [ Help

Change to Release

v




'l Picking Il

Microsoft Business Solutions-Navision E|

% Create Invt. Put-akay / Pick |Z|E||E|

YWarehouse Request | Options =
R e |Cl|:||:||:|ns | \ 1 J Murnbet of pick activities created; 1.

Field Filker [}3
Saurce Document Fales Order (=] . _
Source Mo, 1008 oK

5. Source Mo, - Locakion ... Dn. Destinati..,  Exkern

-

N 1005 SILEER. ¢ 30000

[_ Qrder v][ Lire v] [_ann:tin:lns v]

\4

Inventory Pick Lines

[ Line v] [ Help ]

170




'frf/// Picking ]| Enter Quantity to handle = 2

B LKOMO00002 - Inventory Pick M=ES

General |
MO komoooooz =) & PostingOte . .. . .. 14.09.05
Location Code. . . . . . SILEER. + Shipmentate . .. .. 14.09.05
Source Document . . . |Sales Order IEI| |
Source Mo, . . .. .. | 100 [#]| |
Cuskorer Ma, . .. . 30000
Customer Mame ., . . . . Gilde Jupiter Wersicherungs &G >
IImik
by, by, Mea:
Item Mo,  Descripkion Bin Code | CQuankity andled Qutstan,..  Cod
b |L3-120 Lautsprecher, schwwarz, 120 S-0z-0000 2\ ¢ EI 2 STl
< | > B Microsoft Business S... ['Z]
Pick, v] [ Lire ‘r] [ Functions ‘r] [ Posting 'r] [ Erink. .. ] [ Help ] ] %
e W
| (5hip and Invoice

v

[ 4 ] [ Cancel

F11
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'l Picking IV

[ Inventory
=L Histary
=7 Posted Documents

Posted Receipks
Posted Purchase Receipks
Posted Transfer Receipts
Posted Purchase Invoices
Posted Shipments
Posted Sales Shipments
Posted Transfer Shiprment:
Posted Purchase Return 3l
Posted Inwvk, Put-away
Posted Invt, Pick
Paosted Phys, Inwk, Order
Posted Phys, Ik, Record 3

(>

[ T N EOPUR [ R S —

< | >

172

B GLKOO00001 - Posted Invt. Pick

Gzeneral

i GLEOOOO00L ﬂ PostingDate . . . . . 14.09,05
Location Code. . . . . . SILEER Shiprent Date . . . . . 14.,08.05
Seres e, 102039 External Document Mo,
ey e . o o 20000 External Document Mo, 2 .
Customer Mame ., . . . . Blitenhaus GmbH
Item Mo, | Descripkion Bin Code  Quantity | Due Date | Unit of M, .,
2 LS-IZD[‘I‘, Lautsprecher, schwwarz, 120 W 5-02-0001 1 14,09.05 STOCK

| Fick

v |

Line v] [ Mavigate ][ Help

Sales&order line

Line
Line Amaunk Disc... by, to Cankity Qb ko
Excl. YAT % Ship Shipped Irvinice
I 176,00

Y

2

See bin contents list




IWI/ S h i pm e nt I EE AUSGO00006 - Warehouse Shipment

General | Shipping | %
B SILBER Silbernes Warenlager - Loc Moo oo AUSG00006 (]| ] PRy RIS 0o oo o 14.09.05
Lacation Code. . . . . . S1LEER] ® Assigned User ID . . . .
| General || Comrnunication | Warehnus%@ Zonecode .. Assignment Date . . . .
BncCode . . ... ... Assignment: Time
Require Receive, . . . . :
Document Status . . Sorting Method . . . . .
Require Shipmenk . . . . * Status . .. Open
Require Put-away . . . . |:|
5., Source Mo, | Item Mo, Description Quankity | Qby, koL, Gy, Shic, [ Qly, Ok,
s 1009 L5-120 Lautsprecher, schiwarz, 120 W 4 0 0 4
Require Pick, . . . . . .
Bin Mandatory . . . . .

[ihipment v] [ Lire ‘r] [ann:tin:lns v] [ Posting ‘r]

Directed Put-away an... [
‘—> Create pick

Microsoft Business Solutions vaavisinn Microsoft Busigess Solutions-Navision E|
\!‘) 1 Warefiouse Shipment Header has been created. . | ,} Pick activity no, KOMMO00004 has been created,

]

S

[ Qrder v] [ Lire v] [ann:tin:lns b

4 pcs of LS-120,Released,  Create shipment
Location=Silver
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'l Shipment Il

B Pick KOMMOOD004 - Warehouse Pick

General
MO o ommnnnnm pd Assigned User ID . . . . | E3]
Location Code, . . . . . LEER. Assignment Date . . . :
Assignment Time . . . :
Sorting Method . . . . . | =l
Oy, ko Qb C
Source Mo, | Ikem Mo, Descripkion Quantity | Handle Handled i
1010 L3-120 Lautsprecher, schuwarz, 120 W 4 4 ]
1010 L3-120 Lautsprecher, schuwarz, 120 W 4 4 ]

| H| |
Wa re h ouse S h i p me nt Pick. v] [ Ling v] [ Functions v] [ Reqistering v] [ Print. .. ] [ Help
I

[§hipment v] [ Line v] [ancticlns v]

v

Registering

—> Pick Lines
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'll Shipment Ill - warehouse entries

B Warehouse Entries

Enktry Type Location ... Zone Code | Bin Code Item Ma. Descripkion Variant ... | Quankity Limit of 1...
Movemnent SILEER. S-0z2-0001 L5-120 -4 STUCK
b Movement, |7 SILBER: 5-02-0001 LS5-120 4 STOCK

If you post in this moment warehouse shipment document
all other movements are posted including sales order

Navigate *
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'lf Shipment II

176




'll Warehouse Management (WHM) |

\ 4

Purchase
Order

A

Location

Receiving in Pos_te_d Pl\th\{';V'\\:'a o  Put-away
WHM receiving y
A | A
1]
v \ 4
Create Order Posting of receiving Receving of put-away

177

Posting Purchase Order




'll Shipment (WHM = Warehouse Management)

Sales
order

A 4

Shipment

Posting of SO
A 4

A

Location

\ 4

'
»

Picking

WHM Picking

\ 4

Create shipment
(must be released)

Create picking

178

Shipment posting

Posting or picking







