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= a concept of marketing communications planmng that
recognizes the added value of comprehensive plan that
evaluates the strategic roles of a variety of communication
disciplines — for exemple, general advertising, direct response,
sales promotion, and public relations — and combines these
disciplines to provide clarity, consistency, and maximum
communications impact (American Ass0c1at10n of Advertlsmg

Agencies).


http://www.goarmy.com/nfindex.jsp




Zaruky

nepodminena — ,Vy budte soudcem®

podminena
casove omezena
Zzpusob pouziti
dvojita zaruka
konkurencni
zdramatizovana
nabidka ponechani

omezeni poskozeni
pouze oprava n. vymena
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Direct Selling / Non Store Retailing

Maon Fore Rataling

Spacialisad mail order

ol 521G ads in prnled madia

Direct Selling is part of the Non Store Retailing sector



http://www.fedsa.be/en/5_publications/5-2_pwc.html
http://www.fedsa.be/en/5_publications/5-2_pwc.html
http://www.fedsa.be/en/5_publications/5-2_pwc.html

Primy prodej



http://www.fedsa.be/main.html

Multilevelmarketing

1940 — California Vitamins, pozdeji
prejmenovana na Nutrilite

m2 nejlepsi distributori Rich DeVos a Jay Van
Andel zalozili Amway Corporation

#1960 Glen Turner zalozil spoleCnost Glen W.
Turner Enterprises

m1975 — Federal Trade Commission a tzv.
,Pyramidovy zakon"

mRozsudek FTC vs- Amway 93 FTC 618




Neadresna distribuce

Pocet vyznamnych firem na trhu = do 10

s Prumérna cena roznosu = 0,30 K&/1 ks

m Cenoveé rozpéti roznosu = 0,20 — 1,00 KE&/1 ks
s Méni se struktura klientu podle vyvoje retailu
m Zakaznici podle letaku nakupuji (GfK/Incoma)

= Trend: POMALY RUST

Zdroj: ADMAZ - Zprava o stavu ceského direct marketingu, 2007



Adresny direct mail

3 vyznamni postovni operatofi na trhu (Ceska posta,
Mediaservis, TNT Post)

m Desitky firem ,agenturniho typu”

s Prumérna cena postovného 2005-6: cca 5 K&/1ks
s Prumérné celk. naklady: cca 20 K&/1 ks

m Cenoveé rozpeti velké

m [rend: STAGNACE

Zdroj: ADMAZ - Zprava o stavu ceského direct marketingu, 2007



Telemarketing

m Pocet vyznamnych externich CC na trhu: do 30

m Pomer aktiv/pasiv: 40:60

m Bézné cenové rozpeti — aktiv: 15 — 75 KE/1 hovor
m BéZné cenové rozpéti — pasiv: 3 — 65 KE/1 hovor

m [ezko srovnatelna Cisla pocCtu operatorskych mist

m Trend: RUST

Zdroj: ADMAZ - Zprava o stavu ceského direct marketingu, 2007



Pristup opt-in, opt-out, projekt ,Safe Harbor®, smérnice
,balance of interest”, Robinsoni


http://www.uoou.cz/uoou.aspx?menu=23&submenu=27
http://www.strategie.cz/scripts/detail.php?id=341833
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Nepretrzité programy

m predplatne
m automaticke plany zasilek
m klubové plany

Zpusoby pfrihlaseni:

m zaporna volba

m zavazek

m Clensky plan (slevova sluzba, predplatne

katalogu a pfizpusobena sluzba)




Telemarketing

m out-bound (=odchozi) telemarketing = aktivni
m In-bound (=prichozi) telemarketing = pasivni




Direct-response TV
marketing (DRTV) = televizni
marketing s pfimou odezvou

Teleshopping




