Product and sevice mix
adaptation for international
marketing

IKEA and Starbucks etc.....



Reasons for Product Adaptation

Climate: air conditioning equipment, tyres...
Skill level of users : Computers in Africa

National consumer habits, needs, preferences.. :
- front-loading/top-loading washing machines
- car models ...

Government regulations on products, packaging,
and labels.

Company history and operations (subsidiaries)



Adaptation

Mandatory Product Adaptation
* Government regulations

Electrical current standards
Measurement systems
Operating systems

Optional Product Adaptation
* Physical distribution

Local use conditions
Climatic conditions

Space constraint

* Consumer demographics as
related to physical appearance

e User's habits
 Environmental characteristics
e Price

e Limiting product movement
across national borders (gray
marketing)

« Historical preference or local
customs and culture



Degree of Standardization and/or
adaptation

— Modular Approach

— Core-Product (Common Platform) Approach

e Balancing standardization & adaptation
e Over standardization vs. over customization

« High tech or high touch
— Cameras vs. cosmetics.....
— Washing machines vs. desserts



Country-of-Origin Effects

. Impact of where the product is manufactured
—  perceived quality?
—  patriotism/nationalism?
. Country-of-origin versus country-of-manufacture

. Interaction of country-of-origin and brand name effects

. Hybrid products (e.g., components manufactured in multiple countries; products via
strategic alliances)

“...any influence that the country of m 1S on a consumers positive
or negative perception of a product” (

Stereotypes — positive or negative
Significant influence on product positi

Adapt positioning from country to cou

http://www.kandia-dulce.ro/en/brand/anidor/



http://www.kandia-dulce.ro/en/brand/anidor/
http://www.kandia-dulce.ro/en/brand/anidor/
http://www.kandia-dulce.ro/en/brand/anidor/
http://www.kandia-dulce.ro/en/brand/anidor/

Considerations in adapting products

Target Market Macro- Governr_nent Competition
environment Regulations

a Who buys Q Geography | Q Tariffs Q Price
the product? | g Climate Q Labeling a Performance

Q Who uses Q Economic Q Patents/ Q Design or
the p.roc.juct? a Socio- trademarks style

Q How is it cultural Q Taxes Q Patent
used? a Political/l | Q Other protection

Q Where/ why/ legal Q Brand name
when is it a Package
bought? :

Q Services




What should be the product’s...

Physical attributes?

— Size, design, materials, weight, color, quality
features, repairability, brand etc.

Package attributes?
— Protection, color, design, brand, material, size, etc.

Service attributes?

— Use instructions, installation, warranties,
repair/maintenance, spare parts, etc.

Expected profit contribution of each
adaptation?



Levels of product and product life

The Three Levels of a Product
wiww . marketingteacher.com

cycle
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http://www.pg.com/company/who we are/global products.shtml

Product Packaging and Labeling

Protection

Climate

Transport & Handling
Buyer's slow usage rate
Lack of storage facilites

Promotion Legal Constraints
Merchandising ( income level, shopping habits) Recycling of Packaging
Minimum breakage / theft (Duales System, Eco-Emballage)
Ease of handling Regulations on consumer info.
Multilingual Labels to Convey an International (Origin, weight, ingredients)

Image (Zara, Hollywood Chewing Gum)


http://www.pg.com/company/who_we_are/global_products.shtml

International packaging and
European Packaging Trends

Transportation Concerns
Climate Concerns
Economic Concerns
Cultural Factors
Promotional Considerations
Market Retailing Structure

Labelling
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Company Considerations

Organizational capabilities?
Is it worth it?
Can we afford not to do it?

Can a specific return-on-investment (ROI)
be attained?

Quality, price, and user perceptions?
Warranties?
Managerial talent?



Drivers of Product Adaptation
Example COLGATE Toothpaste

- Differences in National * Packaging:
Reglementation : — Ecological Stand-up tubes
— Triclosan forbidden in in Germany
Germany — Failure in France
— High fluor content in local (Carrefour)
water (UK) * Distribution:
— Obligation to sell high fluor — Role of pharmacy in ltaly
content toothpaste in and Spain
pahrmacy (France) — Role of drugstore in UK
— Stringent clinical tests in « Communication:
France — Medical in Italy and Spain

(recommended by dentist)
— Non-medical in UK



Nestlée Branding Tree

F.500 Local hrands Examples

Responsibility of Tartcame

local markaets Brigadeiro
Rocky
Solis

-

o
=

140 Regional Mackintosh

strategic brands wWittel

Responsibility of strategic Contadina

business unit anmnd regiornal Stouffer's

marnagermenit Herta
Fall=lal
Fimndus

45 Worldwide strategic brands Kitkat

Responsibility of general management Polo

at strategic business unit level Cerelac
Baci

Mighty Dog
Smarties
After Eight
Coffee-Mate

10 Wrorldwide corporate brands rNestle
Caurmation
Buitori
Maggi
Peaerrier




Ikea

http://www.ikea.com/



http://www.ikea.com/

Spusin G Caraen {Laa o} rekocation

Welcome to
the IKEA world!

A total of 18 IKEA stares apened during the
business year - 13 new stores and flve existing
stores that relocated to serve thelr markets
evien better. There are 338 IKEA stores
operating in 40 countries around the world.

1 Nurnber of IKEA ctores
@ Newfrelocated IKEA stores

Al IKEA store locations &5 of August 2012 are
listed on the follawing pages. The information
includes the number of stores per country,
locations, opening year, latest relocation year
(in parantheses), and size.

14 0 Iniar [MEA Syabarra 0V, 2002 | 3002 Faci & Migurss Q) Inkar IR Syberra BV 2012 i5



IKEA'S CUSTOMERS

EXPECTATIONS

The products must be :

« Affordable
« Convenient

e Varied and creative ™ W}W/H \
! \ '#f

* Environment friendly

« Part of Swedish life? ﬁ B
« and services must offer ,pl

L I
good time” ' @H,
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Most Popular Products:
» Bedroormn Furniture

* Mattresses

» Sofas

» Curtains

* Rugs

At your local IKEA store

Directions, hours, offers,
events and new store
opEnings.

Belfast G0

» IKEA Restaurant

Qur services for you

o
cEF oo b
1.-'.‘,3,’13_.___,..-—""'
a e
¥ g
ave®

a 1?“'1 #’

Meed a helping hand? Find out
riare abaout our new services,

¥ Services we offer

logue Customer Relations
N YoLTube IKEA Services
-acebook Contad: Ls

Fetums Policy

o) AESERATS | NOTh LA diat

Dressing your
table

Treat yvour home this
party season with
festive tableware,

Christrnas Tableware

Entertaining

Be prepared for friends
and family this seasan,
We have everything you
need to throw your
perfect party.

Get everyone together
this season

About IKEA Working at IKEA
People and Planet Jobs available
Swedish hertage Co-worker shares

oL business idea
[ e N NPT o LS

Christmas cooking »

B . -
Frorm baking delicious
Christrnas cookies to
roasting your Christrmas
Day turkey, we have
everything you need to
cool; for the festive
season.

Cookware range

Let's make the
switch to LED

Soft Toys for
Education

For every soft toy yaou
buy IKEA Foundation
donates €1 to help
educate kids

By 2016, all the lighting

that we sell at IKEA will

be LED, which can help
you create a more

AP sustainable life at home.

Tell me more

Press release
Irnage library

Mewss room



o IKEA United Kingdom.

ducts Mew T¥ ad

Living room

Bedroom

Kitchen & Appliances

irLm Fealfilled

My Shopping List

my AUl

A=k Anna Shopping

Children's IKEA Textiles & Rugs Christmas All departm

logue

Customer Relations

Haow to shop

all about Shop Cnline
Buying guides

kitchen appliance guides
IKEA services
Everyday quality guarantees
Returns

Flanning tools

Price quarantee

Stock availability

Store locator

Fa

We pick it for you,

g/

!

In- stare picking

SErVICE

Buy a roof rack

IKEA services

We aszemble and Wie deliver it for
install it for you Yo

We plan it for you,

Kitchen planning Bzsermbly service Horme delivery service

SErVICE Installation services

Fent-a-van Wie want your Wie finance it for

furniture! YLl

W

WANT
YOUR

OLD

FURNITURE

representative

My Profile

Customer Relations

IKEA Services
Contac Lis
Fetums Policy

You can now buy a roof
rack at a preferential
rate from HandiRack

Find out maore

About IKEA
People and Planet
Swedish hertage
Our business idea

IKEA stores have
tearned up with
Europcar car for great

offers at all stores,

Hire a wan today

Working at IKEA
Jobs available
Co-worker shanes

Find out more

Mewss room

Finance services

Press release
Irnage library
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Ask Anna Store Shopping List Bas|

ducts Mew T¥ ad Bedroom Children's IKEA Christmas

Living room

Kitchen & Appliances

Textiles & Rugs

All departm

All Products

Browse by: | Furction

Outdoor furniture

Parasols & wind-/sunshields
Cutdoor cushions

Cutdoor flooring

Starage

Lounging & relaxing
furniture

Cutdoor dining furniture

Children's IKEA

Safety

Cot mattresses

Baby textiles
Chanaing tables & nursing
Storage furniture
Children's tableware
Highchairs

Baby tays

Children's beds
Children's mattresses
Children's textiles
Junior chairs

Toys & play

Cots

Children's mirrors
Srmall furniture
Children's lighting
Storage system
Small storage

Chairs

Armchairs

Bar tables & chairs
Highchairs

Junior chairs

Stackable & foldable chairs
Café furniture

Dining sets

Eating

IKEA starthox

Serveware

Coffes & tea

Swedish food

Dinnerware

Cutlery

Glassware & jugs

Place mats & dining textiles
Mapkins

Cooking

Cooking accessories
Owvenware

Knives & chopping boards
Mixing & measuring tools
Food storage & organising
Dish-washing accessories
Swedish food

Kitchen textiles

Frying pans & woks

Pots & sauce pans
Bakeware

Kitchen utensils

Clothes storage

Haoolks & hangers
Wardrobes

Chests of drawers
Clothes organisers
Clothes storage system
Racks & stands

Shoe cabinets

Desks

Cable managerment &
accessaries

Desks & computer desks
Table tops & leqgs

Bathroom storage

Wwashing machines
Wash-stands
Wash-basins

Taps

Bathroom storage
Bathroor accessories

Decoration

Cutdoor plant pots & plants
Candle holders & candles
Clocks

Frarmes & pictures

Gift wrapping

Plant pots & plants

Wases howls & flowers

Mirrors

Mirrars
Bathroorm mirrars

Beds & mattresses

Couble & King size beds
Zingle beds

Guest beds & day beds
Loft beds & bunk beds
Headboards

Mattreszes

Sofa-beds

Flooring

Flaoring

Al products a-z

Meed help finding
products

¥ Find products by name



Trawvel

Safety

Relax

Books

Desl accessories

Sofas & armchairs

Modular sofas
Armchairs

Chaise longues
Footstools & pouffes
Extra covers

Fabriz sofas
Leather sofas
Sofa-beds

Tools & fittings
Tools & fittings

logue

Customer Relations

dapplhiances

Pantry

Knobs & handles

wrall panels

Step stools & step ladders
Interiar fitkings

Wrall storage

Owens

Cookers

Hobs

Microwave ovens
Extractor hoods & filters
Fridges & freezers
Dishwashers

Washing machines
Espresso machines
Modular kitchens
Free-standing kitchens
Kitchen cabinets
Kitchen islands & trolleys
Kitchen taps & sinks
Warktops

Storage furniture

Pantry

Wardrobes

Bed storage
Headboards

Bedside tables
Dressing tables
Bookcases

Cabinets & sideboards
Chests of drawers
Clothes storage system
Dirawer units

DD & D furniture
Filing cabinets
Shelving units
Storage systems

TW & media furniture
wrall shelves

T¥ & media furniture

Cable managernent &
accessaries

OO & 2D furniture
TW & media furniture

About IKEA

Integrated lighting
Cutdoor lighting
Ceiling lights
Children's lighting
Worl lamps

wall lamps

Spotlights

LED lights

Brathroor lighting
Decorative lighting
Flaar larmps

Light bulbs & accessories
Shades, bases & cords
Table larmps

Tables

Bar tables & chairs
Café furniture
Dining sets

Bedside tables
Dressing tables
Dining tables
Coffee & side tables

Working at IKEA

Food storage & organising
Bins & bags

Hooks & hangers

iraste sorting

Laundry & cleaning
Interiar fittings

Bathroom accessories
Clothes organisers

Faper & media organisers
Storage boxes & baskets

Textiles & rugs

Baby textiles

Children's textiles

Kitchen textiles

Curtain rods & rails
Shower curtains

Bath rnats

Towels

Bedspreads

Blankets & throws

Quilts

Fillows

Flace mats & dining textiles
Bed linen

Curtains & blinds
Cushions & cushion covers
Fabrics & sewing

Fugs

Mewss room

Press release



o IKEA United Kingdom.

ducts

logue

Mew T¥ ad

Living room

IKEA FOOQD

IKEA restaurant

Kids menu

Swedish Food Market
Bistro

what we are proud of

Offers and activities

Customer Relations
IKEA Services

Bedroom Kitchen & Appliances

IKEA restaurant

Take a gimpse at the IKEA FOOD range
available in our restaurants

VYiew a sample of our restaurant menu

Swedish Food Market

Visit our Swedish Food Market and take
a little bit of Sweden.

Visit the Swedish Food Market

About IKEA
People and Planet

Working at IKEA
Jobs available

Children's IKEA

irL/m Fealfiled

My Shopping List

My MUl

A=k Anna Shopping

Textiles & Rugs Christmas All departm

Kid's menu

Bring along vour kids and enjoy aur kid'
menu.

Kid's menu

Bistro

Take snacks for the journey home

Bistro

Press release
Image library

Mewes room
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?>Schnelle, giinstige und nachhaltige Ideen zu Weihnachten
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Nur kurz so r Dein neuer
giinstig Nu Arbeitsplatz

[KEA Homeshopping

* Online einkaufen

m@wmq
; i 3
it liEbenaianioneei Unsere 356+ _ Setz dich! Den MARKUS
kochgeschirrserie und — Drehstuhl bekommst du
KOMCIS Ofenformen als IKEA FAMILY Mitglied
IKEL in deiner Mahe gibt es worm 5.11. bis inklusive 10 Jahre
zum 17.11.2012 in Garantie besonders

I.ﬂ.n::gm':?tm@#ﬁlanw;;iten ausgesuchten Grifen ginstig, Das Angebot
‘ g s besonders ginstig, Mur, gilt warn 12,11, bis zum

—

Angebote und Aktionen solange der Yorrat 17.11.2012 und nur,
[1KEA augsburg B e reicht. Lg_n:kere 1 9 - 99!2—“9_ su:u_lange der Worrat

L Festmends woraus! IKEA 365+ reicht,

» Wwarenverfigbarkeit Topf mit Deckel

» Planer & Ratgeber Alle Angebote findest du 25957 2-tlg. Mehr zurm Angebot
% IKEA Seschenklkarte hier 10 Liter. 001.011.60

kostenlos IKEA FAMILY

¥ IKEA Mews|etter Mitglied werden

¥ IKEA Restaurant & Café
» IKEA he) Commmunity



=n bei IKEA Deutschland!

te

Weihnachten

IKEA Service

Sendungsverfalqung

IKEA kataloge und Broschiren

IKEA Bezahl- und
Finanzierungsmaaglichkeiten

IKEA Geschenklkarte
IKEA FAMILY
IKEA Homeshopping

Tipps far deinen Besuch im
IKEA Einrichtunashaus

IKEA Rickgaberecht

IKEA Serviceleistungen
Planer und Ratgeber

IKEA Garantien

IKEA Kaufhilfen
Montageanleitung

IKEA BUSINESS

IKEA Fragen und antworten
wie funktioniert Anna?
IKEA in deiner M3he

warenverfugbarleit

Wohnzimmer

irLm Fealfiled

IKEA BUSIMNESS

(AR L=J LB A A=

Mein War

Frag einfach Annal

Schlafzimmer Kiichen Kinderzimmer Bad Textilien & Teppiche

4 4
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Der neue IKEAL,
K.atalog ist dal

HEUVES LEBEN
Fibn IR
TUHALISE,

Entdecke den neuen
katalog und sieh ihn dir
schan einrmal online an.

Zum IKEA Katalog

[KEA Bezahlkarten

[KED
Seschenlklkarte

Mit der IKEA
Geschenkkarte
verschenkst du ganz
viel fduswahl und noch
rmehr Freude,

Jetzt online bestellen

[KEA,
Seryiceleistungen

j Vi al |

Frag einfach Anna!

Wenn du Fragen zu
Serviceleistungen oder
zu Produkten von IKEA
hast, frag mich einfach.

Hier gehts zu Anna

IKEA in deiner
Mahe

Fragen an IKEA,

Hier findest du
Antworten aof die am
haufigsten gestellten

Fragen.

IKEA Fragen und
Antworten

[K.EA
Homeshopping


http://www.ikea.com/ms/de_DE/customer_service/ikea_services/ikea_services.html
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te Weihnachten

Wohnzimmer

Schlafzimmer

Kiichen Kinderzimmer

Frag einfach Annal

Bad Textilien & Teppiche
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IKEA BUSIMESS

mrenr reEr

Mein War

Alle Produkte

Suchen nach: | Funktion

Mabel fir draulfen

Sonnenschirme, Wind- &
Sonnenschutz

Polster far draulien
Bodenbelag far draulfien
Aufbewahrung

Sitz- & Liegermidbel
Essplatzmébel far draulien

IKEA Kinderwelt

Sicherheit

Matratzen fir Babybetten
Babwtextilien

wWickeltische & Babypflege
Aufbewahrung

Fir die Mahlzeiten der
Kinder

kinderstihle
Babvzpielzeuq
kKinderbetten

Matratzen fir Kinderbetten
kindertextilien
Kinderhochstihle

Spiele und Spielzeuq
Babybetten

Kinderspiegel
kindermiébel

Leuchten fiir Kinder
sufbewahrungssysteme
kleinaufbewahrung

Stiihle

Sessel

Bartische & -stihle
Kinderstihle
kinderhochstihle
klapp- & Stapelstihle
Caféhausmabel

Essen

IKEA Starthox
Servierschisseln, -platten &
Tabletts

Kaffes & Tee

Teller & Schisseln

Besteck

Glaser, Karaffen & Kannen
Tischsets & Tischwische
Servietten

Zubereiten

Zubehdr fir Tapfe
Ofenformen

Messer & Schneidebretter
Rihrschisseln &
Messhecher
Vorratshaltung
Splalutensilien
Kichentextilien
Pfannen & Woks

Tapfe & Kasserollen
Backformen & Zubehir
Utensilien fir die Kiche

Kleideraufbewahrung

Halken & Aufhanger
Kleiderschranke
Komrmoden
Kleideraufbewahrung
Kleider-
aufbewabrungssvsterme

Schreibtische

kabel ordnen; Zubehir
Schreibtische &
Arbeitsplatze
Tischplatten & -beine

Aufbewahrung firs Bad

Wwaschrmaschinen
Waschbecken- &
Badezimmerschranke
waschbecken
Mischbatterien
Badaufbewahrung
Badzubehar

Dekoration

weihnachtsschruck
Tapfe & Pflanzen fur
draulfien

kerzen & -halter
Uhren

Bilder & Rahrmen

Spiegel

Spiegel
Badezimmerspiegel

Betten & Matratzen

Coppelbetten
Einzelbetten

Gaste- & Tageshetten
Hoch- & Etagenbetten
Kopfteile

Matratzen &
Federholzrahmen
Bettsofas

Boden

Baden

Alle Produlte
vior L-2

Brauchst du Hilfe bei der
Suche nach Produkteny

¥ Produkte nach Mame
oder kategorie suchen

IKEA Flanungshilfen

¥ zu den Planungshilfen

[IKEA Kaufhilfen
» Kaufhilfen &-2

Weil es im Leben
mehr als Mabel gibt

Entdecke welche cleveren
Ideen hinter unseren
ginstigen Preisen stecken.

¥ Hier erfahrst du mehr

Die kleinsten Idesn

[ T T I R T



Verreisen
Sicherheit
Entspannung
Biicher
Schreibtischzubehir

Sofas & Sessel

Sitzelemente
Sessel
Récamieren
Hocker

extra Bezldge
Sofas, Textil
Ledermdbel
Bettsofas

Werkzeuge & Beschlage
Werlkzeuge & Beschlage

CRUTUYyoralc

orratsraurn

kKntpfe & Griffe
Wandpaneele
Tritthocker & Leitern
Einrichtung fiir
Kichenschranke
wandaufbewahrung
Backofen

Herde

Kochrmuoulden
Mikrowellenherde
Dunstabzugshauben & Filter
kiohlschranke &
Gefrierschranke
Geschirrspiler
waschrmaschinen
Ezpressormaschine
Modullkiichen
freistehende Kichen
Kiche, Korpusse & Fronten
Kicheninseln &
Servierwagen

Spilen & Mischbatterien
arbeitsplatten

Aufbewahrungsmobel

Vorratsraur
Kleiderschranke
Bettlkasten

Kopfteile

Machttische
Frisiertische

Regale

Schranke & Anrichten
Kommoden

Kleider-
aufbewahrungssysteme
Schubladenelermente
ZD- & DWD-Mabel
Aktenschranke
Regalsysteme
Aufbewahrungssystem
TW- & Mediamabel
Wandregale

TY- &
Mediaaufbewahrung
k.abel ordnen; Zubehir

ZD- & DWD-Mabel
TW- & Mediamtbel

Integrierte Beleuchtung
Aufienleuchten
Hangeleuchten
Leuchten fiir Kinder
Arbeitsleuchten
wandleuchten

Spots

LED-Leuchten
Badezimmerleuchten
Dekobeleuchtung
Standleuchten
Energiesparlampen &
Zubehir

Zchirme & Leuchtenfulle
Tischleuchten

Tische

Bartische & -stihle
Caféhausrmibhbel
Essplatzgruppe
Machttische
Frisiertische

Esstische

Couch- & Beistelltische

Vorratshaltung

Tonnen & Taschen
Haken & Aofhanger
Abfalltrennung

Wasch- und Putzutensilien
Einrichtung fir
Kichenschranke
Badzubehdr
Kleideraufbewahrung
Aufbewahrung Papiere &
Medien

K&sten & Kirbe

Textilien & Teppiche

Babytextilien
Kindertextilien
Kichentextilien
Gardinenstangen und
-zchienen
Cuschvorhange
Badernatten
Handticher

Lberwirfe

iralldecken & Plaids
Bettdecken

Kissen

Tischsets & Tischwasche
Bettwische

Gardinen, Rollos &
Jalousien

Kissen & -bezlge
Meterware & Mahzubehir
Teppiche

Was sich dahinter
verbirgt? Ungenutzter
Platz, funktionale Mabel,
clevere Ideen und deine
Traume,

¥ Entdecke clevers
Waohnideen fiir kleinen
Raurm
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IKEA Restaurant & Café IKEA Restaurant & Café

Restaurant & Café

F o
Bistro -
Schwedenshop Mittagspause fiir GenieBer % ﬁ&,
[T i B
Altionen und Angebote Nhecta,, =

L3
- 4

§

IKEA FAMILY PREIS

2.50

KOTTBULLAR
10 Hackfleischbdllchen mit Rahmsobe,

Kartoffelpiree und Preiselbeeren.
Mormalpreis 4.50 » Zur IKEA FAMILY

> So viel gute Qualitdt steckt in den Lebensmitteln von IKEA.

A& ®

Leckereien aus Schweden

Zwischendurch gine kleine Starkung geféllia? Im IKEA Restaurant kannst du schwedische Spezialitdten geniefien,
die Kinder spielen lassen und deine Einkaufe in aller Ruhe planen. Mach einfach mal Pause und lass es dir
schrmecken.

Festaurant & Café Biztro Schwedenshop Lltionen



Problem: Difficulties with self
service warehouses

 Customers need to search for the correct
product from the huge warehouse
— Certain customers may get frustrated

— IKEA needs to hire employees to help customers to
find the correct product

o

e Solution:

— "Smart shelves” and Personal Shopping
Assistant (PSA)???



Low costs
Long production lines
Self-assembly at home
Self-transport
Convenient boxes =
Catalogues
Remaining Swedish (design, anagement)

Modern ideals (durable, easy to live with,
natural and free style, color, joy)



DIY in China

* |[IKEA’s main argument for the flat
packaging and DIY is that they can
provide low prices for the customers.

* DIY did not suit its exclusive image.

* The middle class “white color” who buy
IKEA products, they prefer to buy
assuming service .
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What Starbucks says...




4280w,
BOMLES
(1121




Actual Level

-Brand Name
- Features

- Quality Level
- Design

- Packaging
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Brand Name

Starbucks was named after a
character in the novel Moby Dick

The seafaring name seems
appropriate to adopt the name for
a store that imports the world’s
finest coffees

Easily translated in other
languages

Chinese 2B 5 (xing ba ke)

Japanese - A —/\Y 2 A (sutaabakkusu)

Korean - AEFE{A (seu-ta-beok-seu)
momen t o f P leasure







Features

Starbucks has a ‘You-Call-It' culture
allowing the customer to specify all

modifications to the drink.

Packaging

- In view of their recycling efforts,

Starbucks uses recyclable cups
» Starbucks logo is printed on cups for

easy recognition




Quality Level

Uses the finest beans from across the
world to satisfy the taste and preference
of different consumers.
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The coffee from the around the world
comes in different tastes and
characteristics providing various choices
for Starbucks’ consumers
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Augmented
Product

- After-sale service

- Delivery and credit
- Installation
-Warranty

-Delivery and credit
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After-sale Service

* Wireless connections in all outlets
* Adding atmosphere to their

coffeehouses

Delivery & Credit

* Free delivery

e Starbucks card




