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Reminders 

• Reminders – better control over receivables 
  

– In MS Dynamics NAV, a reminder is similar to an invoice. When you create a 
reminder, you must fill in a reminder header and one or more reminder lines. 

 
– You can fill in a header manually and have the program fill in the lines. 

                                                        OR  
 -  you can have the program create reminders for all customers automatically. 
 
  
  
      

 
  

 
 



Reminder Terms 



Reminder Setup 
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Automatic Reminder creation 

• Open the Reminder window. 
• In the Reminder window, click Functions, Create 

Reminders. The Create Reminders batch job request 
form appears. 

• Set a filter on the Customer and/or the Customer 
Ledger Entry tab if you want to create reminders for 
selected customers and/or for specific entries. 

• On the Options tab, fill in the fields with the relevant 
information. For Help about a specific field, click the 
field and press F1. 

• Click OK to start the batch job. 
  

 



Reminder window 



Reminder creation 



Created Reminder  



Test report 



Customer Ledger Entry and G/L Entries 



Navigate 



Issued Reminder level 1 



Reminder level 2 after change of the WD to 10.11.13 
and posting and document date  



Issued Reminder level 2 



Finance Charge Terms 



Finance Charge Terms 



Finance Charge Memos 



Finance Charge Memos 



Finance Charge Memos 



Finance charge memo 



General Ledger entries  and Customer Ledger 
entries  after issuing of FCHM 



End of the section XVIII.  
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