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Reminders

e Reminders — better control over receivables

— In MS Dynamics NAV, a reminder is similar to an invoice. When you create a
reminder, you must fill in a reminder header and one or more reminder lines.

— You can fill in a header manually and have the program fill in the lines.

OR

- you can have the program create reminders for all customers automatically.



Reminder Terms

Administration

=-LF Financial Management -
== General Ledger Setup
-.[== Sales & Receivables Setup
= Purchases & Payables Sety
= Accounting Periods
Payrment Terms

Payrment Methods
ReminderTermsT ‘
Finance Charge Terms
F4 Setin

Reminder Terms EI@

Paost
Max. Mo. of Post Additional  Minimum Amount
Code Description Reminders Interest Fee (LCY’
» |DOMESTIC Domestic Customers il 0,00 «
FOREIGM  Foreign Customers a 0,00

v
m

| (—=—

v

DOMESTIC Domestic Customers - Reminder Levels EI@
Grace Due Date  Calculate  Additional Fee
No. Period Calculation  Interest {LCY)
i ) 5,00 .
2 M 10,00
3 M 15,00
[ Level .v] [ Help

Beginning Text
Ending Text

Currencies




Reminder Setup

Reminder Terms E@

Post
Max. Mo. of Post Additional  Minirmurm Amount
Code Description Reminders Interest Fee {LCY)
DOMESTIC Domestic Customers 4 v 100,00 =~
FOREIGM  Foreign Customers 4 m ﬂ

r

DOMESTIC Domestic Customers - Reminder Levells @ DOMESTIC 1 Beginning - Re... EIE

Text
Grace Due Date  Calculate  Additional Fee Dear sir, £
Mo, Period Calculation  Interest (LCY) as you can probably see, this is our first
1 50 5,00
2 M 10,00
3 M 15,00

HNNREEEEY

[ Levd w||[  Hep




Reminder Setup

DOMESTIC 1 Beginning - Re... | = || & |23

Text
Dear sir,
as you can probably see, this is our first

Y| eminder |

| »

m

DOMESTIC 2 Beginning - Reminder Text

Text
[Apear sir

it looks like you have forgotten out first reminder !

-

DOMESTIC 1 Ending - Reminder Text

Text

p |Flease remit your payment of %7 as soon as possible.

[=[@][==]

m

[= =] =]

m

DOMESTIC 2 Ending - Rerninder Text

Text
} | If the balance iz not received within 10 days,
your account will be sent to & collection agency.

[=[@][==]

m



Reminder Setup

-

Text
» |Hey you, we expect, that decent dient pays in time (11

Text Variables for Reminders

[Z DOMESTIC 3 Beginning - Reminder Text (== =]

m

-

-

DOMESTIC 3 Ending - Rerninder Text

>

Text
is is reminder number %5. 1
Your account has now been sent to our attorney.

[= =@ ][=]

m

When you create texts to be printed on reminders, you can use certain predefined variables which the program
will replace with the appropriate information before printing.

The following predefined options are available:

%1 = Document Date (from the reminder header)

%2 = Due Date (from the reminder header)

%3 = Interest Rate (from finance charge terms)

%4 = Remaining Amount (from the reminder header)

%5 = Interest Amount (from the reminder header)

%6 = Additional Fee (from the reminder header)
%7 = Total (Remaining &mount + Interest Amount + Additional Fee + WAT).

| %8 = Reminder Level (from the reminder header) |

%9 = Currency Code (from the reminder header)

%10 = Posting Date (from the reminder header)



Automatic Reminder creation

Open the Reminder window.

In the Reminder window, click Functions, Create
Reminders. The Create Reminders batch job request
form appears.

Set a filter on the Customer and/or the Customer
Ledger Entry tab if you want to create reminders for
selected customers and/or for specific entries.

On the Options tab, fill in the fields with the relevant
information. For Help about a specific field, click the
field and press F1.

Click OK to start the batch job.



Financial Management

-1 General Ledger
--1_‘] Cash Management
= .

= Invoices

-= Credit Memos

=5 Approval Entries

=2 MApproval Request Entries
----- £ Combine Shipments...

----- &l Combine Return Receipts...
- Reports

-3 Documents

- History

=L Periodic Activities

-2 Recurring Journals

| Reminders !

Custormers
Sales lournals
Cash Receipt Journals

Reminder window

untitled - Reminder

General | Posting
1 P [ ﬂ PostingDate . . . . . .
Customer Mo . . . . . . DocumentDate . . . . .
Mame. . . ... .... Reminder Level . . . . . 0
Address . . ... ... Use Header Level . . . . [
Address 2. . . . . . .. %} Assigned User ID . . . .
Post Code/City . . . . .
Contact. . . ......
T... Mo, D... Documen.., Due Date  Description Remaining Am... Amount
#h >
[R_eminder v] [anch'ons v] [ Issuing v] [ Help

v

Create Reminders...

Suggest Reminder Lines...
Update Reminder Text...
Insert Ext. Texts




Reminder creation

¢ Create Reminders

E@ @ Create Reminders

Customer | Cust. Ledger Entry | Options

EI@ @ Create Reminders

| Customer I Cust. Ledget

oty Cotons |

Customer | Cust. Ledger Eniry I Options |
Field Filter
» |No. 10000 -
OK ] [ Cancel ] [ Help

)

Field Filter

invoicd

¥ | Document Type

oK ] [ Cancel

]

PostingDate . . . . . 10.07.13
(=] = Document Date . . . . 10.07.13
Only Entries with
Overdue Amounts, . . .
il Include Entries On Hold . []
Use Header Level . . . . []
] [ Help ] [ OK ] [ Cancel ] [ Help




Created Reminder

[Z 1001 The Cannon Group PLC - Reminder EI@
General | Posting
Moo, o v v o o o o 1001 [) ﬂ PostingDate . . . . . . 10.07.13
Customer Mow . « « .« .« . 10000 DocumentDate . . . . . 10.07.13
MName., . v . v v The Cannon Group PLC Reminder Level . . . . . 1 <
Address . . . .. .. 192 Market Square Use Header Level . . . . []
Address 2. . . . . ... Assigned User ID . . . .
Post Code/City . . . . . B27 4T [4]| |Birmingham [+]
Contact. . . . .. ... Mr. Andy Teal I}
Posting Document Docu... Document Remaining
Type Mo, Date Date Type Mo, Due Date  Description Amount Amount
Dear sir, -
as you can probably see, this is our first
reminder.
Custome... 31.12.11  31.12.11 Inwvoice 00-11 31.01.12 Opening Entries, Customers 63473,13
Custome. .. 31.12.11 31.12.11 Invoice 00-15 31.01.12 Opening Entries, Customers 33852,35
Custome... 31.12.11 31,1211 Invoice 0QO0-8 31.01.12 Opening Entries, Customers 50 778,50
Custome... 08.01.12  05.01.12 Inwvoice 103005  05.02.12 Order 101001 8 269,04 E
Custome... 18.01.12  18.01.12 Inwvoice 103013  18.02.12 Order 6005 4 101,88
Custome. .. 23.01.12  23.01.12 Invoice 103001  23.02.12 Inveice 103001 8 182,35
» |G/l Account 9120 Additional Fee 5,00

Please remit your payment of 168 662,25 as soon as possible,

Reminder v] [anctions v] Issuing v] [ Help




Test report

Reminder - Test
CRONUS International Lid.

Feminder:No.: 1001

1001 The Cannon Group PLC

The Cannon Group PLC
Mr. Andy Teal

182 Market Square
Birmingham B27 4KT
GreatBritain

CustomerNo. 10000

VAT Registration Mo.

Document Document Document

789456278

Date Type No.

Dear sir,

a3 you can probably see, this is our first
reminder.

3121 Invoice 00-11
J1.12.11 Invoice 00-16
121 Invoice 00-9
0501.12 Invoice 103005
180112 Invoice 103018
230112 Invoice 103001

Due Date

310112
31.01.12
31.01.12
05.02.12
18.02.12
230212

Paosting Date
Document Date

Due Date

Reminder Level

Reminder Terms Code
Fin.Charge Terms Code

Post Interest
Post Additional Fee

Original Amount

63 473.13
3385235
50 778,50
8 260,04
410188
318235

9120 Additional Fee

Please remit your payment of 168 662,25 as soon as possible.

Total GBP

Remaining
Amount

63 473,13
33 852,35
50 778,50
8 269,04
410188
818235

5,00

168 662,25

30. October 2014
Page 1
jskorkovsky

10.07.13
10.07.13
10.07.13

1

DOMESTIC
1.5DOM.

Mo
Yes



Customer Ledger Entry and G/L Entries

10000 The Cannon Group PLC - Custorner Ledger Entries

o=

Posting D... Document Type  Documen... Customer... Description Curre... Original Amount Amount Remaining Am... Due Date  Pmt. Disc... Pmt. Disc
10.07.13 Invoice 103023 10000 Order 1001 50,00 50,00 0,00 10.08.13 18.07.13 18.07 =
10.07.13 Credit Memao 104006 10000 Credit Memo 1001 -50,00 -50,00 0,00 10.07.13
10.07.13 Invoice 103024 10000 Order 1002 525,00 525,00 525,00 10.08.13 18.07.13 18.07]

4 Reminder 105001 10000 Reminder 1001 5,00 5,00 5,00 10.07.13
9120 Finance Charges from Customers - General Ledger Entries E@
¥
Posting D... Document G...G...G.. Bal. Bal.
Date T... Mo, G/L Account Mo. Description F... B... P... Amount A... Account Mo, Entry Mo,
10.07.13 R.. 105001 9170 [+ Reminder 1001 5. M. M. -5,00 G.. 2813 =
10.07.13 R.. 105001 2310 Reminder 1001

5,00 G.. 2514



Navigate

Sales & Marketi
ales arketing 3 Nevigare e

=3 Sales
--1_j Order Processing General | External | Item Tracking |
"Lj Marketing DocumentMo.. . . . . .
e[ Inventory & Pricing Posting Date . . . . . . 10.07.13 |
-1 Analysis & Reporting
=55 History
-[73 Sales Quote Archive Source % ,
Document Type . . . . . Issued Reminder
-.[=3 Sales Order Archive
-.[=3 Sales Return Order Archives Source Type . . . . . - Customer
.= Posted Invoices sourcefla. . . 10000
Posted Shipments Source Name . . . . . . The Cannon Group PLC
=3 Posted Credit Memos Table Mame MNo. of Re...
=3 Posted Return Receipts » ssued Reminder LI =
-.=2 Registers ;ﬂ'TEE”nT ?
- Item Tracing Cust. LEETQEF Entry 1 =
-{=3 Mavigate — Detailed Cust. Ledg. Entry 1 |}
- _SEtI.Ip ReminderFin. Charge Entry &

[ Fnd | [ show |[ pint.. | [ Hep




Issued Reminder level 1

105001 The Cannon Group PLC - Issued Reminder

General | Posting
No. ... i 105001 Posting Date . . . . . . 10.07.13
Customer No. . « « .« .« . 10000 Document Date . . . . . 10.07.13
Mame. . . . ... .. The Cannon Group PLC Pre-Assigned Mo, . . . . 1001
Address . . ... ... 192 Market Square Reminder Level . . . . . 1
Address 2. . . . ... No.Printed . . . . . . . 0
Post Code/fCity . . . . . B27 4KT Birmingham E?
Contact. . . ...... Mr. Andy Teal
T... No. D... Documen... Due Date  Description Remaining Am... Amount
» Dear sir, -
as you can probably see, this is our first
reminder.
C.. I... 00-11 31.01.12 Opening Entries, Customers 63 473,13
C.. I... 00-16 31.01.12 Opening Enfries, Customers 33 852,35
C.. I... 009 31.01.12 Opening Entries, Customers 50 778,50
C.. I.. 103005  05.02.12 Order 101001 3 269,04
C.. I 103018 18.02,12 Order 6005 4 101,38
C.. I 103001 23.02.12 Invoice 103001 3 132,35 E
G 9120 Additional Fee 5,00
Flease remit your payment of 168 662,25 as soon as possible,
Reminder v] [ Print... ] [ Navigate ] [ Help




Reminder level 2 after change of the WD to 10.11.13
and posting and document date

| Customer | Cust. Ledger Entry | Options L

PostngDate . . . . .. 10,11.13
DocumentDate . . . . . 10.11.13

Only Entries with
Overdue Amounts. . . . [¥]

Include Entries On Hold . []

Use Header Level . . . . []
{=511004 The Cannon Group PLC - Reminder EI@
General | Posting
MO o e [1004] = # Posting Date . . . . . . 10.11.13
Customer MNa. . . . . . . 10000 (4] DocumentDate . . . . . 10.11.13
Mame. . . . ... ... The Cannon Group PLC Reminder Level . . . . . 2
Address . . ... ... 192 Market Square Use Header Level . . . .
Address 2. . . . ... Assigned User ID . . . . 3]
Post CodefCity . . . . . B27 4T (#]| |Birmingham
Contact. + . v v v v Mr. Andy Teal %
Posting Document Docu... Document Remaining
Type Mo, Date Date Type Ma. Due Date  Description Amount Amount
» Dear sir, o~
it looks like you have forgotten out first reminder !
Custome... 31.12.11 31.12.11 Invoice 00-11 31.01.12 Opening Entries, Customers 63 473,13
Custome... 31.12.11 31.12.11 Invoice 00-186 31.01.12 Opening Entries, Customers 33852,35
Custome... 31.12.11 31.12.11 Invoice 00-9 31.01.12 Opening Entries, Customers 50 773,50 =
Custome... 08.01.12 05.01.12 Invoice 103005 05.02.12 Order 101001 § 269,04
Custome... 18.01.12 18.01.12 Invoice 1030138 18.02.12 Order 6005 4 101,88
Custome... 23.01.12 23.01.12 Invoice 103001 23.02.12 Invoice 103001 8 182,35
Custome... 10.07.13 10.07.13 Invoice 103024  10.08.13 Order 1002 525,00
G/L Account 9120 Additional Fee 10,00
If the balance is not received within 10 days,
your account will be sent to a collection agency.
Reminder v] [ Functions v] [ Issuing v] [ Help




Issued Reminder leve

=5 1004 The Cannon Group PLC - Reminder El@
General | Posting
Mo e [1004] &) # Posting Date . . . . . . 10,1113
Customer No. . . . . . . 10000 (&) DocumentDate . . . . . 10.11.13
Mame. . . ... .... The Cannon Group PLC Reminder Level . . . . | 2
Address . .. .. ... 192 Market Square se Header Level . . . .
Address2. . . . .. .. Assigned User ID . . . .
Post Code/City . . . . . B27 4T Birmingham
Contact. . . . . .. .. Mr. Andy Teal I}
Posting Document Docu... Document Remaining
Type MNa, Date Date Type Mo, Due Date  Description Amount Amourit
4 Dear sir,

it looks like you have forgotten out first reminder !

Custome... 31,1211 31.12.11 Inveice 00-11 31.01.12 Opening Entries, Customers 63 473,13
Custome... 31,1211 31.12.11 Inveice 00-156 31.01.12 Opening Entries, Customers 33852,35
Custome... 31,1211 31.12.11 Inveice 00-9 31.01.12 Opening Entries, Customers 50 778,50
Custome... 08.01.12  05.01.12 Invaice 103005  05.02.12 Order 101001 3 268,04
Custome... 18.01.12 18.01.12 Invoice 103018 18.02.12 Order 6005 4101,88
Custome... 23,0112 23.01.12 Invoice 103001  23.02.12 Inwoice 103001 8182,35
Custome... 10.07.13  10.07.13 Invoice 103024  10.08.13 Order 1002 525,00
G/L Account 9120 Additional Fee

If the balance is not received within 10 days,
your account will be sent to a collection agency.

m

Reminder v] [anctions v] [ Issuing v] [ Help




Finance Charge Terms

Administration

[ Financial Management
= General Ledger Setup
= Sales & Receivables Setup
3 Purchases & Payables Setup
= Accounting Periods

= Payment Terms
= Payment Methods
Reminder Terms
= Finance Charge Terms
= FA Setun

=

Text Variables for Reminders

When you create texts to be printed on reminders, you can use certain predefined varniables which the program
will replace with the appropriate information before printing.

The following predefined options are available:

2.1 = Document Date (from the reminder header)

%42 = Due Date (from the reminder header)

%3 = Interest Rate (from finance charge terms)

%64 = Remaining Amount (fram the reminder header) %

%5 = Interest Amount {from the reminder header)

%a6 = Additional Fee (from the reminder header)

a7

Total (Remaining Amount + Interest Amount + Additional Fee + WAT).

2.8 = Reminder Level (from the reminder header)

%49 = Currency Code (from the reminder header)

%10 = Posting Date (from the reminder header)

Finance Charge Terms

Code Description
p | 1.500OM. 1.5 % for Domestic Customers
2.0FOR. 2.0 % for Foreign Customers

Interest Interest Calculation
Calculation  Method

IS Average Daily Balance

Open Entries  Average Daily Balance

o | = || 52|
Interest
Interest Period Minimum Amount Additional Fee  Grace Due Date
Rate  (Days) (LCY) LcY) Period Calculation  Line Description
1,5 30 10,00 10,00 5D 1M %4% finance charge of %6 »
2 30 0,00 0,00 D 1M %4% finance charge of %6

L} I

Terms v] [ Help




Finance Charge Terms

Finance Charge Terms

(o |[®@ ][ =]
Interest
Interest Interest Calculation Interest Period Minimum Amount Additional Fee  Grace Due Date
Code Description Caloulaton  Method Rate  (Days) (LCY) (LCY) Period Caloulation  Line Description
»[1.5D0OM, 1.5 % for Domestic Customers  Beaoml=iiy Average Daily Balance 1,5 30 10,00 10,00 5D 1M =49 finance charge of %6 -
2.0FOR. 2.0 % for Foreign Customers Open Entries  Average Daily Balance 2 30 0,00 0,00 D 1M %24%: finance charge of %6
'l

[T | »

Terms v] [ Help

1.5 D0OM. 1.5 % for Domestic Customers - Finance Charge Terms Card | = || =] || 3 |

General

Code v v v v v v s 1.5 DOM.| Due Date Calculation . . M

Description . . . . . . . 1.5 % for Domestic Customers Grace Period . . . . . . 50

Line Description . . . . . %4%: finance charge of %6 PostInterest . . . . . .

Minimum Amount (LCY) . 10,00 Post Additional Fee . . .

Additional Fee (LCY). . . 10,00

InterestRate. . . . . . 1,3

Interest Calculation . . . |Open Entries  [=]
Average Daily... [=]

Interest Period (Days). . 30

Interest Calculation M...




Finance Charge Memos

Financial Management

+-{_ weneral Leager
31__] Cash Management

Elt:f Receivables

-./=8 Customers

-./=9 Sales lournals

-9 Cash Receipt Journals
-..=8 Invoices

/=8 Credit Memos

-.[= Approval Entries

-.= Approval Request Entries

----- 2] Combine Shipments...

----- & Combine Return Receipts...

- Reports

-1 Documents

- History

—-F Periodic Activities
Recurring Journals

Reminders

Issued Reminders

Finance Charge Memos

== Issued Finance Charge Memos

1002 The Cannen Group PLC - Finance Charge Memo

General | Posting
Mow, v e oo o 1002 () ﬂ PostingDate . . . . . . 10,12.13
Customer Ma.. . . . . . 10000 (%) DocumentDate . . . . 10.12,13
Mame. . . ... .. .. The Cannon Group PLC Agsigned User ID . . . .
Address . ... .. .. 192 Market Square
Address 2. . . . .. ..
Post Code/City . . . . . B27 T (4] |Birmingham [E3)]
Contact, . ... .. .. Mr. Andy Teal
T... Mo, D...Documen.., Due Date  Description Remaining Am... Amount
# ] »
[ Memo v] [ Functions w [ Issuing v] [ Help ]

Create Finance Charge Memaos...

I Suggest Fin. Charge Memo Lines... i

Update Finance Charge Text...
Insert Ext. Texts



Finance Charge Memos

-

5. Suggest Fin. Charge Memo Lines o[ =] = 4% Suggest Fin. Charge Memo Lines =RERES
Finance Charge Memo | Cust, Ledger Entry | | Finance Charge Memo | Cust. Ledger Entry |
Field Filter Field Filter
kMo, s p | Document Type b

ok || cancel || Hep ok || cancel || Hep




Finance Charge Memos

1002 The Cannon Group PLC - Finance Charge Memo = || =] ==

General | Posting

Moo, . v v v v oo 1002 () ﬂ PostingDate . . . . . . 10.12.13

Customer Mo, . . . .+ . . 10000 E] DocumentDate . . . . . 10.12.13

Mame., « v .00 The Cannon Group FLC Assigned User ID . . . .

Address . . . .. ... 192 Market Square

Address 2. . . . . . ..

Post Code/City . . . . . B27 4T [#]| |Birmingham [+]

Contact. . . . .. ... Mr, Andy Teal

D... Document Remaining
Type Mo. T... Mo, Due Date  Description Original Amount  Amount Amount
» | Customer L... I... 00-11 31.01.12 1,5% finance charge of 1 436 608,51 63 473,13 63 473,13 21549,13 =
Customer L... ... 00-16 31.01,12 1,5% finance charge of 766 191,52 33 852,35 33852,35 11 492,87
Customer L... I... 00-5 31.01.12 1,5% finance charge of 1 145 286,72 50 778,50 50 778,50 17 238,30
Customer L... I.. 103005  05.02.12 1,5% finance charge of 185 777,77 8 269,04 3 269,04 2 736,67
Customer L... I... 103018 18.02.12 1,5% finance charge of 90 378,09 4 101,88 4101,88 1 355,67
Customer L... L.. 103001  23.02.12 1,5% finance charge of 178 920,72 818235 8 182,35 2683,81
Customer L... L. 103025  26.02.12 1,5% finance charge of 3 403,87 156,38 156,38 51,06
Customer L... I.. 103034  09.09.12 1,5% finance charge of 4 960,43 325,63 325,63 74,41
Customer L... IL.. 103033 09.10.12 1,5% finance charge of 9 153,46 1 181,88 543,10 137,30
G/L Account 9120 Additional Fee 10,00
Flease pay the total of 227 162,58,
Memo v] [ Functions v] [ Issuing v] [ Help




Finance charge memo

Finance Charge Memo - Test 31. October 2014
CRONUS International Lid. Page 1

Finance Charge Memo: No.: 1002

1002 The Cannon Group PLC

The Cannon Group PLC Posting Date 1001212

Mr. Andy Teal Document Date 1001213

192 Market Sguare Due Date 10.01.14

Birmingham, B27 4KT

Great Britain Fin. Charge Terms Code 1.5 DOM.
Post Interest es
Post Additional Fee Yes

Customer No. 10000

WAT Registration No. 789456278

Document Document Document Original Remaining
Date Type Ho. Due Date  Description Amount Amount Amount
3121 Invoice 00-11 30112 1,5% finance 63 473,13 63 473,13 2154913
3121 Invoice 00-16 30112 1,5% finance 33 852,35 33 852 35 11 492,87
31121 Invoice 00-5 31.01.12 1,5% finance 50 778,50 50 778,50 17 239,30
05.01.12 Invoice 103005 05.02.12 1,5% finance 8 260,04 2 269,04 278567
18.01.12 Invoice 103018 18.02.12 1,5% finance 410188 4101 88 1 35567
23.01.12 Invoice 103001 230212 1,5% finance 818235 818235 2 683,81
25.01.12 Invoice 103025 250212 1,5% finance 156,38 156,35 51,06
09.09.12 Invoice 103034 09.09.12 1,5% finance 325,63 32563 74,41
09.09.12 Invoice 103033 09.10.12 1,5% finance 118188 643 10 137,30
Additional Fee 10,00
Total GBP 57 380,22

Please pay the total of 227 162 58,



General Ledger entries and Customer Ledger
entries after issuing of FCHM

9120 Finance Charges from Customers - General Ledger Entries

Posting D... Document  GJfL Account

G...G...G Bal.
F...B... P... A...Bal.
Date T... Mo. Ma. Description T... P... P... Amount T... Account Mo. Entry Mo.
3 10.12.13 F.. 106001 5120 Finance Charge Memo 1002 5. M. M -10,00 G.. 3402
10.12.13 F.. 106001 9120 Finance Charge Memo 1002 S M. M -57 370,22 G., 3403
10.12.13 F.. 106001 2310 Finance Charge Memo 1002 57 380,22 .. 3404
Entry vl | Functions "l | Mavigate | | Help
Customer Ledger Entries
Posting Date  Document Type Document Mo, Customer... Description Criginal Amount Amount Remaining Am... Due Date  Open F
[ ] 10.12.13 Finance Charge Memo 106001 10000 Finance Charge Memo 1002

57 380,22 57 330,22 57 380,22 10,0114 v



End of the section XVIII.




