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INTRO 1

* Explain the concept of ERP and Microsoft
Dynamics NAV 2016W1

* ERP = Enterprise Resource Planning System

* Resources = financial resources, machines, people, items,.......

* Data = transactions having originin :
— Posted documents (invoices, credit notes, deliveries, stock movement..)

— Hence the type of these transactions- entries
* Customer
* Vendor
* Item (Inventory)
* General Ledger (Accounts)

Linked to : Simple scenario of the first and second ERP Microsoft Dynamics NAV session |.



INTRO 2

Customer | Customer | Balance Payment Currency
number name condition
10000 SW Kings 20000
20000 China 432444 21D UsSD
computers - Data
30000 Navertica 9 14D CZK
40000 Berlin 200 |
Experts
How to
_ see
data
(Window)




INTRO 3 — Customer card —part of it

10000 - The Cannon Group PLC

General

N
Name:
Address:
Address 2:

Post Code:

City:

Country/Region Code:

Phone Mo.:

Primary Contact Mo.:

10000 Contact: Mr. Andy Teal
The Cannon Group PLC Search Mame: THE CAMNON GROUP PLC
192 Market Square Balance (LCY): 168 364,41
Credit Limit (LCY): 0,00

B27 4KT Salesperson Code: Ps
Birmingham Responsibility Center: BIRMINGHAM
GB - Service Zone Code: M

Blocked:

Last Date Modified: 24.8.2017

Fields

Data + Structure = Information ————

\ 4
Important
information having
origin in
transactions-entries



INTRO 4 — Customer entries

10000 - The Cannon Group PLC

General -

Mo.: 10000 Contact: Mr. Andy Teal

MName: The Cannon Group PLC Search Mame: THE CANMOMN GROUP PLC

Address: 192 Market Square Balance (LCY): 168 364,41

Address 2: Credit Limit (LCY): ) 0,00

Post Code: B27 4KT - Salesperson Code: PS -

City: Birmingham - Responsibility Center: BIRMINGHAM -

C o1 gD " I_n I Service Fone Code: Ll x

ohe Customer Ledger Entries - Type to filter (F3) Posting Date - L

Prim Show results:

X Wihere  CustomerNo. s 1000 What has been posted in the past
== Add Filter

Posti... Document Document  Cust... Messageto  Description C.. Original Amecunt  Remaining Due Date Pmt. Pmi
Date Type MNo. MNo. Recipient C.. Amount Armount Discou... Tole
31122018  Invoice 00-1 10000 Opening Entries, Custo... 25 389,25 25 389,25 0,00 112019 8.1.2019 81.2
31122018  Invoice 00-11 10000 Opening Entries, Custo... 6347312 6347313 6347313 31.1.2019 8.1.2019 81.2
31122018  Invoice 00-16 10000 Opening Entries, Custo... 3385235 3385235 3385235 31.1.2019 8.1.2019 81.2
31122018  Invoice 00-3 10000 Opening Entries, Custo... 50 778,50 50 778,50 0,00 312019 8.1.2019 81.2
31122018  Invoice 00-6 10000 Opening Entries, Custo... 67 704,67 67 704,67 0,00 712019 8.1.2019 81.2
31122018  Invoice 00-9 10000 Opening Entries, Custo... 50 778,50 50 778,50 5077850 31.1.2019 8.1.2019 81.2
6.1.2019 Inveice 103015 10000 Order 101001 8 269,04 8 269,04 8 269,04 3.2.2019 111.2019 111,
131.2019 Credit Me... 104001 10000 Credit Memo 104001 -292.84 -292,84 -29284 13.1.2019
131.2019 Payment 2596 10000 Payment 2019 -25 389,25 -25 389,25 0,00 131.2019
131.2019 Payment 2596 10000 Payment 2019 -50 778,50 -50 778,50 0,00 131.2019
131.2019 Payment 2596 10000 Payment 2019 -67 704,67 -67 704,67 0,00 1312019
161.2019 Inveice 103028 10000 Order G005 410188 410188 410188 16.2.2019 241.2019 241,
211.2019 Invaice 103001 10000 Invoice 103001 #18235 §182.35 §18235 21.2.2019 2012019 291,




INTRO 5 — customer document- navigation

Customer Ledger Entries -

Show results:

X Where  CustomerMo. ~ is 10000

== Add Filter
Posti... Document Document  Cust.. Messageto  Deg
Date Type No. No. Recipient
31122018  Invoice 00-1 10000 Opg
31122018  Invoice 00-11 10000 Ops
31122018  Invoice 00-16 10000 Opg
31122018  Invaice 00-3 10000 Opg
31122018  Invaice 00-6 10000 Op4
31122018 Invoice 00-9 10000 Opg
6.1.2019 Invoice 103015 10000 Ord
13.1.2019 Credit Me... 104001 10000 Cre
131.2019 Payment 2596 10000 Pay
13.1.2019 Payment 2596 10000 Pay
13.1.2019 Payment 2596 10000 ay
1612019 Invoice 103028 10000 A
21.1.2019 Invoice 103001 10000 Invg

Tha Cannon Geoug PLC
kir. Andy Taal

132 Market Sguare
Birmingham B27 4KT

Sales -

Invoice
Pagelcfl

CROMLE, Birmingham RC

Mgron Michols

Gmat Brtain Maiin Steat, 14
Birmingham, 827 KT
Graat Britin
Bilk o Cusomerbo 100020
B - +A4-15
VAT Rogistation Mo, 7RS45EITA T Ha 1o gl
—
Invaica Mz 103028 ;';;:a:f_ e
. ko GRTTITIT T
i“ ha :3::5 012 Giro Mo 188353
osting Datke &. Emuary 2( . .
D Data 15. Falbruary 2018 3?11-: i ‘World Wida Bank
Document Date 18 Enuary 2019 -'}\--\.-D\.Iﬂ't Mo ::ja:g}aaa
PaymentTams 1 Month/2% 8 days mepoman rasReme
Shipmant Mathod Ex Warghousa
Pricas Induding VAT Mo
Posted
Shipment Unit of VAT
Hao. Drescription Drate Quantity Measurz Unit Price  Discount 3% Identifier Amount
1958-W THINS BRUOD Stomga 120119 10 Paca 29200 WAT2E 292000
Unit 5 Dhoor
To011 Glass Doar 180119 5 ez 7230 WAT2S 281,50
Total GEP Excl VAT 3 281,50
25% VAT 82028
Total GEP Incl VAT 4101, 88
VAT Amount 5ped fication
Inwoice
Imvoice Disoount Discount
VAT ldentifier VAT % Line Amount Base Amount Amount VAT Base VAT Amount
WAT2S 5 328150 3 28150 a0a 3 28150 82028
Total 3 281,50 128150 0,00 3 281,50 820,38




INTRO 6 — What is ERP 1

So our Microsoft Dynamics NAV is an ERP system. But why is it an ERP system?

What are the main features of an ERP system and how do we recognize these
in Microsoft Dynamics NAV?

Let's have a look at the overview slide. So one of the challenges that some
companies might have to address is the one of island systems.
&IQ m Marketing One Solution @ One Database @ All Microsoft kY2

Management a
g . Management Q Marketing
& i Warehouse

; Customer
Customer (ipickers and
puliers) o
Orders — \
i &
Repfe: \ /

Internal Sales
(paper sho,
.
Accounting
W:E " } /\/ \ \ @ oo
Inventory * - \

* 1solated Data Islands

@E
LTI

Lusmers Replenishment
Banks planning - Vendors

Quality Management .

Representatives
Customers
e Purchase-Vendors
redit limits rurchase-vendors
Cf:;a't; Shareholders FEC

consignment sfock transport,..



INTRO 7 — What is ERP 2

Island systems

Warehouse Data Production Data Sales & Customer
GEES) (examples) Data (examples)

* Physical location * Number of items to * Number of items
of items be produced available for sales
* Actual stock count * Number of items ¢ Confirmed sales
already produced orders

* Number of items
on hold * Capacity * Customer
information




INTRO 8 — What is ERP 3

So everyone working with the system, for example, the bookkeeper in
financial management, the sales representative in sales and marketing,
the warehouse worker in the warehouse management, the HR manager
in human resources and so on, so they all work with the system in their
specific application department but with a common database. And that's
very, very important. That's one of the main features of an ERP system.



INTRO 9 — Basics of working space

e Card Worksheet

e List Confirmation dialog

* Role Center List plus

e Card part * Navigate page (wizard)
e List part e Standard dialog
* Document

Will be shown by tutor and examined on demo student databases by them



Pages

List Page Windows Client

i Customers - Microsoft Dynamics NAV - =[]

v [0 CROMUSInternational Ltd. » Home » Custorners 2| | Search [Ctrl+F3 H
Q0| 2] [sech coty | 1. Ribbon
- HOME  ACTIONS ~ NAVIGATE  REPORT CRONUS International Lid. @

|j E\-\ P Safestroice /' @ x E D i Comments E i tedger Entries Eﬂ Sttt OrEote &y Refresh 2' Fllter pane
i
D B Sales Order : EjContact @ Statistics i} Show as Chart Motes ¥, Clear Fiter R
New  Sales X Edit  View Delete  Sales  Statement . . Credit Microsoft . . 3 Llst
Quote B Reminder Journal & Dimensions + | Cards + Excel [l Links # Find 1 .
New e Process Customer Credit Card Histon Send Vie Show Attached Page
4. FactBox pane
foterte] Customers - Typetefitier 3| Ho. v|-)‘ v Sell-to Customer Sal.. (-
I Sales Orders Wofl )
t ¢ :
b Sales Quotes 2 o fitkers applie Custamer No, ajnnz
Blanket Sales Orders M a N i i Locat Phane K Contact Sea A Qe 0
-, o, ame esponsi.,  Location..  Phone Mo, ontac £3 Hlanket Orders 0
BB EES Q2 ELLEN ek bash PO Bk 0
b Sl 01445544 Progressive Home Fumishi.. VELLOW hr. Scott Mitchell R Irmices: [
I+ Sales Credit Mernos ) -
N 01454545 Mew Cancepts Fumiture VELLOWY W, Tammy L McDonald | e Retun Orders: 0
ems "
0O0SER  Candosy Canada nc VELLOW Mr.Rab Yaung Fa | ] U
o . | Pstd, Shiprments: 0
L bl 203893 Elkhom Airport VELLOW Iir. Ryan Danner LK Bt Invaices: 0
Sales Joutnals 0903902 London Candoey Storage C.. VELLOW I Jahn Kane Ll Dstd, Return Rece.. 0
Cash Receipt Journals 10000 The Cannon Groug PLC BIRMINGH... BLUE Wi, Andy Teal THE | Pstd, Credit Mem.. 0
20000 Selangorian Ltd, bir. Mark McArthur SELE
2309920 Metstorad Malzysia Sen Bhd YELLOW Mrs. Agleen Samat Pl i SEES | 4 4
20913012 Highlights Electronics S .. GREEN i Mark Darrell Boland Higl | Customerbo. njnng
3 YT TracTonic Sdn Bh vELLOW Wi, Rubinz Usrren fry | Bolance (LCY: L
Sales
1233572 Somadis VELLOW I, Syed ABBAS 50N Qutstanding Orde a
N5 Maroneqoce BLUE Mme, Fadoua AT MOUSSE | MAE Shigped Hot v, om0
ﬁ Home 125297 ElectraMAROC VELLOW ELEC Asienlirg e 000
27090917 Zanlan Corp, YELLOW Iir, Derik Stenerson Ay Service
=
[Z] Posted Documents AT Karoo Supermarkets VELLOWY Wi, Pieter Wyeoff AR, Outstanding Ser.. 0.00
al Departments 27499001 Durbandit Fruit Exporters VELLOW M. Eric Lang JUR Serv Shipped Mo, 0.00
30000 John Haddack Insurance Co, Miss Patricia Doyle IOH Outstanding Ser.. 0.00

Total (LCY): -

>




Card page — first tab only

—
[P Ediit - Customer Card - 10000 - The Cannon & - =a| =

- HOME ACTIONS MAVIGATE REPORT CRONUS International Ltd. e

ﬁ ﬁ ﬁ E)\ Edit E e 4 |z| Send Approval Reguest J5 Dimensions E3 Ledger Entries ma At OneNote £ Refresh 4 Previous
7] New Canc prova ¢ [@iShip-to Addresses | [] Statistics Motes B Clear Filter P Next
Sales  Sales Reminder View Sales Apply Customer - _ N Microsoft .
Invoice Order X Delete Journal Template... Balance to Date Q Comments |I Sales ‘Waord |:2, Links 2 Goto
Nes Manage Process Report Request Approva Customer Histon SendTo | Show Attached Page

10000 - The Cannon Group PLC

General " Sell-to Customer 5al... .
No.: 10000 Contact: Mr. Andy Teal Customer No.: 10000
Quotes: 1]
Mame: The Cannon Group PLC Search Name: THE CANMNON GROUP PLC Blanket Orders: 0
Address: 192 Market Square Balance (LCY): 168 364,41 Orders: 4
Address 2: Credit Limit (LCY): 0,00 Invoices: 0
Return Orders: 0
Poct Code: B27 4KT Salesperson Code: PS5 - e T
City: Birmingham Responsibility Center: BIRMINGHAM - Pstd. Shipments: 6
Country/Region Code: GB Service Zone Code: M M PeEb e z
Pstd. Return Rece... 1
Phone Mo.: Blocked: v Pstd. Credit Mem... 1
Primary Contact No.: Last Date Modified: 2482017 =
Customer Statistics A~




Document page

[ cdit - Sales Order - 109005 - MEMA Ljubljana d.o.c. - - - T —
- HOME ACTIONS MNAVIGATE A I
D Edit D £ ET q‘; Eg Copf Docyment... B Statistics ﬁe Shipments | [ Email Confirmation.., 5end Approval Request On
(:'\ U] New v u 9 | [2%Ordgr Promising [T Assembly Orders IEE' Invoices = Print Confirmation... Cancel Approval Reque Mo
View 7 Delete Release Reopen Post.. & 5] Archive Dacument [ Lim
109005 - MEMA Ljubljana d.o.o. Header
General o A
Sell-to Customer No.: 38128456 - Document Date: 25.8.2019 -
Sell-to Customer Mame:  MEMA Ljubljana d.o.o. Requested Delivery Date: -
Sell-to City: Ljubljana - External Docurnent No.:
Posting Date: 25.9.2019 - Salesperson Code: IR -
Order Date: 25.9.2019 - - Status: Open -
v v Show more fields
Lines -~
B Line - Functions - ﬁ Order '_L:I Mew @ Find  Filter Clear Filter
Type Mo, Description Location CQuantity Qty.  Reserved Unit of Unit Price Line Amount Line Oty. to Ship Quantity Shipped
Code to A, Quantity Measu.. Excl. VAT Excl. VAT  Discou..
Item 1000 Bicycle 16 PCs 5798782 69 585,38 25 16
Itemn 1001 Touring Bicyclf 3 3 PCS 5798782 17 396,35 3 L
Item 1100 Front Wheel L 5 PCs 1 449,696 7 248,48 5 ]
Ttem 1200 Back Wheel 5 PCs 1739,635 8 698,18 5
Lines



Matrix window (form)

Items by Location Matrix Stock locations
Me. . Description ELUE GREEM RED
1960-5 ROME Guest Chair, green 153 24
1964-5 TOKYQ Guest Chair, blue 59 60 29
1964-W INMSBRUCK Storage Unit/G.... 21 27 -2
1968-5 MEXICO Swivel Chair, black 236 14 15
1968-W GREMOBLE Whiteboard, red 4 4
1972-5 MUNICH Swivel Chair, yellow 37 -1 -4
1972-W SAPPORO Whiteboard, black 4 2 5
1976-W INNSBRUCK Storage Unit/W... 3 -2 -106,4752
1980-5 MOSCOW Swivel Chair, red 65 14 il
1984-W SARAJEVO Whiteboard, blue 3 3 4



INTRO 10 — Searching window

I ttems - Microsott Dynamics

G » [0 CRONUS Intermational Lid. » Homs ¢ Berv

- HOME ACTIONS NAVIGATE REPORT - INVENTORY REPORT - SALES REPORT - PURCHASES REPORT - FIMANCE 8 COST! REPORT - M L
B Units of Maature ng [

¥ Bewa: by Location
Eahem Availabilty by =

I Dimengiced =

Fole Center

Sales Qrders
Dynaenics CRM Saled Orders
Sales Quobes

Blanket Sales Ovders
Sales Ievroices

Sabes Rebuin Orders
Sales Credit Memos
e

Ciribamini

erm Joumals

Sales Journals

Carh Receipt loumal

Ef: Variants

i — #Entries =
2 [ & i | Saaminnics -
@ e D Comments
Items -
Sherw el
¥ Whee Me =~ i Erter & wabor.
+ AddFler
Ho. . [Description
fri] Bicyle
oo Touwring Bicycle
1100 Fignt Wheel
1110 Rirm
1120 Spake
1150 Front Hub
1151 o Front Whed
1155 Socket Fromt

&3] Prices

£ Lime Dizcounts
T Prepayment Percentaget

FEFFFFEEp

Baze Linit
of Measure

= A E

Coost

Rems

M Rien Journals

Rern Ledger Entries
) Rern Budget Entries

Custnmen/Tem Sales
Veredorhem Purchases

| VeredorBem Catalog

Hdpat lbem Costu/Prices..
fdpnt Cost - Bem Enkries...

| e Dirmensions - Detsil

Bern Dirmsengiong - Total

|=) Reen Age Ceenposition - Value

e
L&)

Aem

Hieme | Type 0= e a page, repon, of wiew {Carl= F3).

Unitl [21 een Benicter = Valiue E
3.5 4o BICVCLE E Last Direct Cost 131565
350,554 400000 TOURNE | profit % 98, 35544
129571 000,00 20000 moNTW | Unit Price 80,0
105 000 DI5ETTSE RiM I
200 0,00 DISETTIE COKES Item Dptails = Planni_ A
12441 500,00 FEONT H Irem Mo 1300
045 000 3MM%I2  ANLEFRC Fieordering Policys  Fined Rieo..
077 o0 Susss  sockry  eorderPeint e

Will be shown by tutor and examined on demo student databases by them
(Find Vendor, Item, Customer, General Ledger Account, Profile and so on)



Simple filter

Items - ¥ No. 1% p

Show results:

X Where Mo, * is Enter a value,

< Add Filter
Ma. Description As..  Base Unit Cost Unit Cost Unit Price  Vendor Mo, Search

BO.. of Measure is.. Description

1300 Chain Assy Mo  PCS [l 13,1565 800,00 CHAIM ASSY
1310 Chain Mo  PCS 1,99 0,00 32456123 CHAIN
1320 Chain Wheel Front Mo  PCS 4,66 0,00 32456123 CHAIMN W...
1330 Chain Wheel Back Mo  PCS 5,88 0,00 32456123 CHAIMN W...



Multiple filter

Type to filker (F3)

[tems -~
Show results:
X Where Mo, = is 1*
X And Description = is B*
= Add Filter
Mo. Description As..  BaselUnit Cost
BO... of Measure
1000 Bicycle Mo PCS
1200 Back Wheel Mo  PCS
1250 Back Hub Mo  PCS
1600 Eell Me PCS
1700 Brake Mo  PCS
1935-5 BERLIM Guest Chair, yellow  MNe  PCS

OO0OO0&EOO

Unit Cost

350,594
1296815
12,4515
2,70
9,765
97,50

Ma,

Unit Price  Vendor Mo,

4000,00
1 200,00
1100,00
0,00 32456123
600,00
125,10 20000

Search
Descripticn

BICYCLE
BACK WH...
BACK HUE
BELL

ERAKE
BERLIM GL...



Example of using help _filter criteria)

[ Sales - Microsott Dymamics NAV - — 4 Getting Started with Microsoft Dynamics NAV
e L CRONUS Intermational Lid. » Depatrents ¢ Saled & Marketing » Saled » 2016
= Application Changes for Microsoft
Sat Werk Dt Dynamics MAY 2016
Select Language Platform Changes for Microsoft
—— Dynamics NAV 2016
Ly st Compay. Learn About the RoleTailored Design
Gz + Foles
I Accessibility for People with Disabilities

Fxit
Business Process Walkthroughs

CROMUS International Ltd.
Demonstration Database

Finding Information in Help
Copyrights and Trademarks

Application Design Details

4 Working with Microsoft Dynamics NAV 2016
Change Basic Settings

| Enter Criteria in Filters |




Example of using help filter criteria)

Sample Expression
1100..2100

2300

123100

Pe..

W23

23.

22.23

(]) Either/or

Records Displayed
Numbers 1100 through 2100
Up to and including 2500
Dates up to and including 12 31 00
Information for accounting period 8 and thereafter
From the beginning date until 23-current month-current year 23:59:59
From 23-current menth-current year (:00:00 until the end of time

From 22-current month-current year 0:00:00 until 23-current month-current year 23:59:59

Sample Expression Records Displayed

1200[1300

(<=) Not equal to

Sample
Expression

Mumbers with 1200 or 1300

Records Displayed

<=0 All numbers except 0

The SQL Server Option allows you to combine this symbol with a wild card expression. For
example, <=>A" meaning not equal to any text that starts with A

Only part of it !
Will be presented
by tutor and
experienced by
students ....



Entries and their use

Main principles (source tables and their entries)




Report — example (data resource - Customer Ledger Entries)

Customer - Balance to Date

1 of 1 =S R T - Find | Next
19, September 2017
Customer - Balance to Date P Page 1
CROMNUS International Ltd. ESFyMIKI
Al amounts are in LCY,
Balance on 31,1213
Customer: No.: 10000
Posting Document Document
Date Type No. Description Amount Entry No.
10000 The Cannon Group PLC
Phone Mo.
F1.12.18 Invoice 00-1 Opening Entries, Customers 2538925 2444
13.01.19 Payment 2596 Application -25 389,25
0,00
F1.12.18 Invoice 00-11 Opening Entries, Customers 83 473,13 2448
31.12.18 Invoice 00-16 Opening Entries, Customers 33 85235 2458
F1.12.18 Invoice 00-3 Opening Entries, Customers 50 778,50 2464
13.01.19 Payment 2596 Application -50 778,50
0,00
F1.12.18 Invoice 005 Opening Entries, Customers o7 704,67 2470
13.01.19 Payment 2596 Application 67 704,67
0,00
F1.12.18 Invaoice 009 Opening Entries, Customers 50 778,50 2476
The Cannon Group PLC 291 976,40
Total 291 976,40




