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WHAT ARE THE GOALS FOR THIS SECTION ?
Explain the concept of ERP and Microsoft Dynamics NAV 2016
ERP =Enterprise Resource Planning System

Resources : financial resources, machines, people, items,.......



Simplified schemaof ERP usage
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Decision making based on data created and structured by transaction system (ERP) .
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Objects : tables, forms, reports and data ports.

Table : how to store data

Form: how to see data

Reports : how to give you right information based on stored data

Menu : how to navigate user throughout ERP system
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What makes MS Dynamics NAV an ERP system ?

So Microsoft Dynamics NAV is an ERP system. But why is it an ERP system? What are
the main features of an ERP system and how do we recognize these in Microsoft
Dynamics NAV? Let's have a look at the overview slide. So one of the challenges that
some companies might have to address is the one of island systems. And that's what
you see typically when a company is using bookkeeping software in which only the
bookkeeping can be done. That same company might also have a warehouse, might
have a production department, is selling goods and services and so on, but in the
bookkeeping software, items, physical locations, the actual stock count is not
maintained. And what you will see, and that's why we call it island systems, they're
using different software products. And in some cases this might also be Excel in which
they keep their item master, for example. So they're using different software products
to maintain all these data. But they can -- as you can see here in warehouse data, we
need items; in production data we also need items; and in sales and customers we also
need items. So this means that in a typical island system you have to maintain, you
have to enter data several times. And that's, of course, first of all, a lot of work, but
also a lot of errors could be made. So and that's why the island system is not, of
course, the ideal system. In an ERP system we will work in a different way. In an ERP
system we have a common database that contains all the information. So item
information is maintained in the common database and can be used by the
manufacturing department, by the sales department, and so on. So everyone working
with the system, for example, the bookkeeper in financial management, the sales
representative in sales and marketing, the warehouse worker in the warehouse
management, the HR manager in human resources and so on, so they all work with
the system in their specific application department but with a common database.
And that's very, very important. That's one of the main features of an ERP system.
Because the item master should be maintained only one time in that common
database and everyone can use items in the way that they prefer and based on the
information that they need. So that's a very important feature of ERP. Some other
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features that are important is, of course, real time. Because of the common database,
we have all the information available at real time. So we don't have to wait, we don't

Also typically for an ERP system is that it can grow with a company. So you can start
in a very simple way without, for example, using warehouse management, but if your
company grows and you're starting to use a new warehouse, you might be interested
in implementing, for example, a warehouse management system. And an ERP system
will allow this. So it's tied to the company's business processes and it will grow with
the company. So if we require warehouse management at a specific point, then we
can start using that in our ERP system. And then of course also typically for an ERP
system are the job roles and the authorization. So we can set up a security system, we
can assign different job roles, you have bookkeepers, as we just saw in the previous
slide, we have salespeople, we have warehouse workers and so on. So all these job
roles are based on these job roles we will start using the system in a specific way, and
of course we also need a security system in order to define what users can or cannot
do in our ERP system. So these are the main features, and that's also why we can
consider Microsoft Dynamics NAV as an ERP system. So we have a central database
on SQL Server, we can work in real time, we can define users and apply security and so
on.
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Another example of island system (resource Microsoft)
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Causes

* Difficult communication among different applications ->delays, errors, costs
* [Duplicities -»errors , higher costs
* Difficult data transfers-»errors, delays, customers are unhappy

* Bad calculation -> bad decision and ratio win/lost cases decline
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Similar picture about data island (see below)
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b) Browse application areas

Module Overview (text part)

So now that we know why Microsoft Dynamics NAV is an ERP system, I thought it would be
interesting to have a look at everything that we can do with NAV because we just saw that one of
the main features of an ERP system is the common database around which we have all these
different application areas. Now, what are the application areas that we can use in NAV? So in
this module we will browse all these application areas. And we will start with financial
management, then a little bit combined with financial management we also will have a look at
reporting and analysis. Then there's a marketing module and trade. There is, of course, inventory
management because the item can be something very important in a NAV application. And we
can also extend inventory management with warehouse management. There is manufacturing, so
for companies that manufacture and that produce their own items. We have jobs and resources
for service-oriented companies. There is a service management and human resources. So these
are all the different application areas at which we will have a very short look in the upcoming
lessons of this module.

) User interface - profiles, ribbon, ...main working area

d) User personalization ..lines (Hide and Show,...)

e) Basic functionalities (searching filtering,...)

f) Master data : Customer, Item, Vendor, Sales Order and Purchase Order and G/L accounts



This picture will be part of course section regarding Dimension and BI

Main principles (source tables and their entries)

This 10 bullets represents basic sections during introduction of this course

Discuss the concept of the ribbon and its different components
Demonstrate how to use the Navigation pane

Explain how to customize the Microsoft Dynamics NAV user interface
Use function keys and basic keyboard shortcuts

Enter and edit information

Use zooms, search, filters, and other navigation functions

Integrate with Microsoft Office products such as OneNote, Word, and
Excel

Introduction to customer cards, vendor cards and item cards and G/L
account as well

Describe the different client types

Explain the multi-language functionality

How to enter data (numbers, dates, periods)



Marketing (CRM) - only basics (Cards, Profiles, Opportunities)- will be
presented later

Besides a very extended sales application area, we can also set up and use marketing in Microsoft
Dynamics NAV. Let's have a look at the main features. So if I go to departments and if I click
here on sales and marketing, so you can see, like I just said, we can set up a very extensive order
processing based on sales quotes, orders, invoices, return orders, and so on. But we can also start
using marketing functionalities. So we can set up, for example, contacts. So this is the main
master data in our marketing, and so our relationship application area in Microsoft Dynamics
NAV. So if I double click, for example, on a contact, you can see that we can have company
contacts but also person contacts. And a person can be linked to a company. For example, here
to this company we have Alan Brewer, which is a person working for the Gibson Law Firm, as you
can see. Once that we have created companies, that we have created contacts and so on, we can
start creating interactions. So each interaction that we have with a contact, and this can be a
phone call, this can be sending an email, this can be writing a letter, whatever. Of course also
sending a sales quote. So each interaction can then be saved and linked to a specific contact.
And in that way I always have a very extended overview of all the interactions that we have that
we have had with a specific contact. So let me go to the sales module. What else can we do? So
we can also set up opportunities. So if you have a sales opportunity, so it can be linked to a, for
example, salesperson. So if there is a sales opportunity, you can start setting up opportunities to
which you can assign tasks. So, for example, salespersons will have to carry out specific tasks in
order to perform or to try to close the opportunity. So these opportunities can then be included
in a sales quote. And then if we win the opportunity, you can start selling to the customers. So a
full opportunity management is also included in the system. If I go to marketing, you can also see
that we can set up and create segments. So we can create segments in order to address a specific
segment based on events that we are doing, based on activities in order to increase sales. So all
the typical marketing activities that you want to set up and carry out in real life, you can start
using in Microsoft Dynamics NAV. Now, furthermore, in this new version, Microsoft Dynamics
NAV 2016, you can set also -- you can also set up an out-of-the-box Microsoft Dynamics CRM
integration. So if you have set up contacts in NAV, you can link them, for example, with accounts
in Microsoft Dynamics CRM. So you can also see that there is a link possible with sales orders,
with quotes. So if you might be using Dynamics CRM and Dynamics NAYV, there's no reason
anymore to keep them separated. Out of the box we now have functionalities in which we can
fully integrate Dynamics CRM with Microsoft Dynamics NAV. So that makes using marketing in
Microsoft Dynamics NAV even more interesting as before.
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The list of contact cards (Companies and Employees)

Kontakty - Typ filtrovani (F3) | Cislo .|

Mebyly pouzity Zadné filtry

Cislo Mazev Telefonni Cislo Kad Kod Vyhledav...
prodejce teritoria nazev

KT200081 Greg Chapman D 1z GREG CHA...
KT200021 Hans Visser D NWAL HANS VISS...
KT100212 Karen Archer MD SWAL KAREM AR...
KT100223 Magnus Hedlund PK crzi MAGNUS ...
KT200006 Mark McArthur M SWAL MARK MC...
KT100211 Peter Conelly s J PETER CO...
KT000063 A &B,sr.o. PK crzi A BB, SR..
KT100006  A. Gibson"s Law Firm PCH EANG A, GIBSON...
KT200057 Alan Brewer PCH EANG ALAM BRE...
KT200116 David Oliver Lawrence PCH EANG DAVID OLL..
KT200118 Lori Kane PCH EANG LORI KAME

KT100011 Add-ON Marketing s Crzi ADD-ON ..

KT200008 Gary E. Altrnan I 5 crzi GARYE. A...
KT100190 Chris McGurk 5 Crzi CHRIS MC...

One contact card of chosen employee

KT200057 - Alan Brewer

Obecne &
Cislo: KT200057 Mésto: Manchester -
Typ: Osoba - Kod zemé/oblasti: GB -
Cislo spoleénosti: KT100006 - Vyhledavaci nazew: ALAN BREWER
Mazev spolecnosti: A. Gibson"s Law Firm Telefonni Cislo: ‘@'
Registrovany nazev: Kod prodejce: PCH -
Mazev: Alan Brewer Kad osloveni M -
Adresa: 2570 Swirnthon Street Zménéno dne:

Adresa 2: Datum posledni interakee:
psc, GE-MO2 4RT - Posledni datum pfistupu:

Daturmn daléiho dkolu:

Radky ~
% Majit  Filtr Vymazat filtr

Otazka Odpovéd Zodpovézenych Datum

otazek (%) posled...

Uroveri vzdélani Odberna kvalifikace 31.1.2016

Rodinny stav Zenaty/vdana 31.1.2016

Konicky Golf 31.1.2016

Konicky Fotbal 31.1.2016

Pohlavi Muz 31.1.2016
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Opportunity

- DOMOVSKA STRAMKA | AKCE  NAVIGACE

&7 X ‘& 4 & T uan

Pohled Upravy Odstranit Wytvofit Statistka  Aplikace Ozndmeni Odkazy = Aktualizovat Vymazat .
piilezitost One filer P Daléi
PR100018 - Nébytek do oddéleni prodeje
Obecné ~
Cislo: PRI00018 Cislo predejnihe dokladu: -
Popis: Nabytek do oddéleni prodeje Cislo kampané: -
Cislo kontaktu: KT000063 - Priorita: Nizka -
Iméno kontaktu: A&B, sro. Kéd prodejnihe cyklu: PRVMIMALY -
Mazev spoleénosti kontaktu: A & B, s.r.o. Stav: Vyhra -
Kéd prodejce: PK - Uzavieno:
Typ prodejnihe dokladu: - Datum wytvorent: 81.2018
Datum uzavieni: 221.2016
Radky oA
4 Majit  Filtr Vymazat filtr
Akti...  Provedend Faze Datum Odcekdvané Predpokladana Vypoétens  Dokondeno % | Sance na uspéch Pravdépodobnost
akee prodej.. 4 zmény datum hodnota (LM) = akt.hodnota (LM) % %
cyklu uzavieni
Vyjhra 0 2212016 2212016 21 000,00 21 000,00 100 100 100
] 1 11.1.2016 221.2016 25000,00 4000,00 2 30 16
[ Daki 2 1512016 2212016 20 000,00 5 500,00 5 50 28
[F]  Daléi 3 16.1.2016 221.2016 21 000,00 11 550,00 40 70 55
] Dali 4 17.1.2016 221.2016 21.000,00 15 225,00 60 5 73
[ Dali 5 18.1.2016 2212016 21 000,00 19 950,00 95 95 95
Segments
Segmenty -~
X . . =, I3
Cislo . Popis Cislo Kéd Datumn
kampané prodejce
SRV10001 Zwyieni prodeje KP1001 15 281.2016
SRv10002 Akce KP1002 D 28.1.2016
SRV10002 Mavrh pracovniho mista, tisk KP1003 1M 28.1.2016
SRV10004 Mavrh pracovniho mista, za... KP1003 1M 281.2016

Trade (text part) - will be created during course (related to existing PWP presentations) -
use of Czech Database

Many companies using Microsoft Dynamics NAV are companies using items, so their company is
purchasing and selling items. They might produce items with manufacturing functionalities. So
this means that the trade application area is for many companies a very important application
area. Let's look at some of the important and interesting features to use
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List of Items

Zboii - Typ filtrovani (F3) | Cielo vl >

Nebyly poufity Zadné filtry

Cislo Popis Ku... Zakladni Makl... Pofizovaci Jednotkova  Cislo Wyhleddv.., Uza..
M. mérmna.. Jjsou.. cena cena dodavatele  popis
1000 Bicykl Ne KS M 350,595 4000,00 BICYKL 0
1001 Cestovni bicykl Ne KS 350,595 4000,00 CESTOVNI .. [
1100 Piedni kolo Ne KS 0 129,671 1000,00 20000 PREDNIK.. [
1110 Rafek Ne KS 1,05 0,00 01587796  RAFEK 0
1120 Spice Ne KS 2,00 0,00 01587796  SPICE &
1150 Piedni naboj Ne KS 12,441 500,00 PREDNIN.. [
1151 Oska piedniho kola Ne KS 0,45 0,00 32456123  OSKAPRE. [
1155 Piedni lGzko MNe KS 077 0,00 32456123  PREDNILO.. [T
1160 Plast Ne KS 1,23 0,00 01587796  PLAST &
1170 Moie (. ¥ =] 17€ nnn M EeTING ri e =

So the trade application area is, of course, based on items. And one of the things that companies
want to do is specify specific item prices and discounts. So, for example, if I open here an item,
you can see here on the invoicing FastTab that the item has a cost of 3610 and a unit price of
4630.

Now, Microsoft Dynamics NAV allows us to very efficiently add additional prices and discounts.
So, for example, if I want to add additional sales prices for my customers, I can very simply go to
the navigate tab in the ribbon, click on prices, and start entering additional prices.

I can target with my prices an individual customer, a group of customers, all customers, or I can
combine it with a campaign that we have set up in the relationship management application area
in NAV.
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Item Card

1908-5 - Otocné Zidle LONDYN, modra
Cislo: 1908-5 Vyhledavaci popis: OTOCMA ZIDLE LONDY...
Uplny popis: Zasoby: 305
Popis: Otona sidle L... Mnoz.na nak.objednavce: 50
Mnoz yr.zakazce: 0
Zikladni mémi jednotka: K5 - noz navyr.akazee
Mnoz.na fadcich komponent: 0
Kusovnik montdze: Me .
. Mnoz.na prod.objednavce: 18
Cisl lice: D5
5o poice Mnoi.na servisni zakazce: 0
Automat.roziifent texty: ] MnoZstvi na chjednavce projek... 0
Vytvofeno z neskladované... Uzavieno: "
Kéd kategorie zboZi: - Frménéna dne: 212.2016
Kéd skupiny zbozi v Skladove varovani: Vychozi (anc) -
Skupina predmétd servisu: h Zakazat zéporné zasoby: Vychozi (ne) -
v Zobrazit vice poli
Fakturace -
Metoda ocenéni: FIFO - Jednotkova cena; 4 630,00
Naklady jsou adjustovany: Obecna dcto skupina zboii: OBCHOD -
Nalady jsou zadctovany:  Me DPH Géto skupina zboz: DPHZ5 -
Pevna pefizovaci cena: 3610,00 Uéto skupina zbo PRODEJ -
Pofizovaci cena: 361000 Vychozi ablona casového rozli... -
Redijni naklady: 0,00 Na skladé ffakturovanol: 286
Nepfime naklady %: 0 Povolit fakturacni slevu:
Posledni pofizovaci cena: 3610,00 Skupina slev zboii: PRODE] -
Vypodet zisku/ceny: Zisk=cena-.. - Prodejni jednothka: K5 -
Zisk % 2203024
Prices and discounts
Obecné
Filtr €isla dodavatele: - Filtr poéateéniho data:
Filtr gisla zbozi: 1908-5 -
Cislo . Cislo . Ked " Minimalni Makupnicena Pofate.. _ Koncove
dodava... zhoii MErne ... rmnoZstvi datum datum
10000 1908-5 10 3 200,00
20000 1908-5 20 2 900,00 -

Next I can combine my price with an item, and I can make it available or make it dependent on
the minimum quantity, a starting date, an ending date, and so on. So in that way I can very
flexible set up a new price of let's say 3200, but the minimum quantity should be 10. See picture
above
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Now, similar to what we just saw with prices, we can also set up line discounts. So I can also
group my customers here in specific discount groups, and then I can specify, for example, that
large accounts on a specific item or even on a specific group of items, so, for example, on finished
goods, receive a discount of 10 percent. Maybe also here depending on a specific quantity or on
a specific ending date as similar to what we just saw with prices. So this is another thing that we
can do, also here very flexible, so set up line discounts in Microsoft Dynamics NAV. See picture
below.

| |
Obecné
Fallts typul piodpe: Ladny - il Bypas Thobi -
Flits ki prodepe Falits kG 15055 -
Filtr podatednihe dats Fty i miéngs -

Typ o Ebd . Ny Kéd Kid Mewmndini | Rbdkevigleoa % Podile.. | Koncend

ﬁ‘:ﬂldqt prodege T it gt dakuirm
Zikcamnik = 10000 Zhodi 15085 .3 10,00 10,00

Lakaznik

Sk sles mdlearnils

“Wiachni zakaznici

Eampars

Now, besides discounts, another very important component in the trade application area is the
workflow component. So let me go to workflows. So this is also something that Microsoft has
added in NAV 2016. Now, in previous versions we had document approvals, and based on
document approvals workflow has been added. So it's an extended way of integrating workflow
in your company. In this case, I've made an example of the purchase order approval workflow.
And as you can see, we can set up a number of requirements in the purchase order approval
workflow that we have to -- that we have to meet in order to be able to create and process a
purchase order. So in this case, you can see that a restriction is added, which is, for example, a
specific user, then the document is set to pending approval. So if you send the approval request,
for example, an approver request is created for the approver, and the approver request has been
sent and a notification is created. So in this way you can see all the different steps that we have
to perform in order to get a purchase order approved.

So this is something that we can set up ourselves as a user, and that's very interesting. It's not
limited to purchases and sales. So if I click, for example, on create new workflow from template,
you can see that in the standard application we have a number of templates already included
such as the overdue approval request for workflow but also very interesting a general journal
approval. So now we can also use approvals in the finance system. So not only in the purchase
and the sales but also in the finance system.
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Sablony workflow -

Popis

|- Sprava

I- Finance

[~ Integrace

4 Nikupni doklady

Workflow schvalovani hromadné nakupni objednaviy
Workflow schvalovani nakupnihe dobropisu
Workflow schvalovani nakupni faktury

Workflow nakupni faktury

Workflow schvalovani nakupni chjednaviy

Workflow schvalovani nakupni poptaviy
Workflow schvalovani objednavly nakupni vrathy
I- Prodeja marketing
I- Prodejni doklady

MS-POAPW - Workflow schvalovani ndkupni objednavky

Kad: MS-POAPW Odezvy workflow ~
Popis: Workflow schvalovani nakupni objednaviy
Kategorie  PURCHDOC -
Piidat omezeni zaznamu,
Povoleno: =
Mastavit stav dokladu na Ceka na...
~
Riohsokion] Vytvofit poZadavek ke schvalova...
itk Najit Zaslat pofadavek ke schvalovani ...
Kdyz udélost Predpoklad Potom odezva

Je poiadovano schvileni nikupniho dok... Typ dokladu: Objednavka, Stav: Otevfe... (+) Piidat omezeni zdznamu.

Poiadavek ke schvalovani byl schvalen.
Poiadavek ke schvalovani byl schvalen.
Poiadavek ke schvalovani byl odmitnut.
Poziadavek ke schvalovani pro nakupni...

Poziadavek ke schvalovani byl delegov...

Ceka na schvélent: 0
Ceka na schvéleni: >0

<Always>

Typ dokladu: Objednavka, Stav: Cekdn...

<Always>

(+) Odstranit omezeni zdznamu.

Zaslat poiadavek ke schvalovani pro za...

(+) Odmitnout poiadavek ke schvalova...

Zaslat poiadavek ke schvalovani pro za...

(+) Stomovat pofadavek ke schvalovan...

And you can also see that there is an integration with the incoming document function where we
can set -- where we can also set up a workflow in NAV. So also that is very interesting to use in
the trade application area. Another thing that we can do is set up assembly management. Now,
in one of the following lessons in this module, we will have a look at manufacturing. But
manufacturing could be too complicated for a specific company that still wants to put items
together but not with a manufacturing process. Now, for these companies, we can use assembly
management. So with assembly management I can set up assembly items.
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Oblasti

_ Montaz
I Sprava financi
I Prodej a marketin
) . - Seznamy
b Nakup Zbosi
4 Sklad Zdroje
Objednavky a kontakty Montazni zakazky

Plancvani a provadéni Prodejni objednaviy

Ipracovani zboZi po objedna...

: Ukoly
7 sni zbo3i - vice obie..
SR e Planovani objednavek
Zasoby Seity planovani
b Vyroba Sestavy a Analyzy
Projekty Sestavy
Planovani zdrejo Montaz na zakdzku - Prodej
I Servis fbodi - schopen provest (Casova osa)
Lidské zdroje Distribuce naklad.podilu kusowniku

So, for example, here you can see the assembly bill of material. And if I click on one of the
assembly items, you can see the bill of material.

] - |
m Upravy - Struktura kusovniku = =
i DOMOVSKA STRANKA AKCE MNAVIGACE CRONUS CZ sr
AN Fol M
VvV A o ~
Rozbalit Shalit Zaobrazit Aktualizovat
vie vie varovani
MozZnost
Filtr zbozi:  1952-W
Typ Cislo Popis Va... MnoZstviza Kod mémé  Systém
nadfizené jednotky doplnéni
4 Zbodi 1952-W Skiifi s policemi OSLO 1Ks Mentaz
Zboii 70000 Bocni deska 2 Ks Makup
Zboii 70001 Zaklad 1Ks Makup
Zboii 70002 Horni deska 1Ks Makup
Zbozi 70003 Zadni deska 1 KS Makup
Zboii 70041 Police 1Ks Makup

So in this case a simple item with two side panels, a base, a top, a rear panel, and a shelf. And this
assembly item can now be used in assembly orders. So if I go back one step, so if I click on
assembly, you can see here that we can create assembly orders.

So if I create a new assembly order, if I assign a number, and if I then retrieve my item, so for
example 1952, the one that we just had a look at, you can see now that based on the quantity the
system will, first of all, in this case give me a stock out warning because I don't have enough
components in order to assemble the storage units. But if I click on yes, we can still proceed.
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And you can see now that all my components that we just had a look at are now inserted here in
the lines section of my assembly order.

A00001 - Skfiti s policemi OSLO

Obecné ~
Cisla: AD0001 Datum planovani: 31.1.2016 -
Cislo zhodi: 1952-w - Pocateéni daturm: 30.1.2016 -
Popis: Skfifi s policemi O5LO Koncove datum: 30.1.2016 -
Mnozstvi: 1 Zistatek (mnozstvil: 1
MnoZstvi k montazi: 1 Smontované moZstvi: 0
Kod mémé jednotky:  KS - Montaz na objednaviu: Me
Zittovaci daturn; 3112016 - stav: ST -
Radky P
[ Radek ~ Funkee = ] MNovy % Majit  Filtr Vymazat filtr
Va.. Typ Cislo Popis Kéd Kéd mérné Mnofstviza  MnoZstui MnoZstui ke Spotfebované Zistatek  Pofizovaci cena Céstka nd
do.. lokace Jjednotky spotiebé mnozstvi  (mnostvi)
Zboii 70000 Boéni deska Ks 2 2 2 0 2 590,00 1:
Zboii 70001 Zaklad Ks 1 1 1 0 1 770,00
Anc  Fbod 70002 Herni deska Ks 1 1 1 0 1 550,00
Zho#i 70003 Zadni deska Ks 1 1 1 0 1 570,00
Anc  Zboii 70041 Police KS 1 1 1 0 1 450,00

If I would have all these components on stock, then I could post. And posting the assembly
order means that we have put together all the different components and created the assembly
item. So this is a very simple way of assembling items, but -- and that's the big advantage --
fully integrated with the rest of Microsoft Dynamics NAV. So you just had a look at the stock out
warning that we saw. We can also make reservations. We can also use item tracking searches, lot
number, serial numbers and so on. So that is the big advantage of assembly management. It's a
simple way to assemble, to put components together, but fully integrated with Microsoft
Dynamics NAV. The last thing I want to show you in the trade application area is order
promising. So also a very interesting function that you can use in order to have the system
calculate the delivery date, so the date that we can deliver items at our customer's site. So
something very important because most customers are interested and they will also ask, of
course, the delivery dates. So let me create a new sales order to demonstrate.
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Prodejni objednavky - Typ filtrovani (F3) | Cislo ‘|"|

Mebyly pouzity Zadné filtry

Cislo  , Zakaznik-.. Zakaznik-nazev Cislo Kod lokace  Pfifazené  Stav Kod Cislo Kéd
externih... ID uzivatele prodejce kampané

101005 30000 UNIVERSAL-TREMD a.s. Vydédno PK

101009 38128456 MEMA Ljubljana d.c.o. CERVENY Vydéno M EUR
101011 43687129 Designstudic Grmunden CERVEMY Vydéno M EUR
101013 46897889 Englunds Kontorsmabler AB ZLUTY Vydano M SEK
101015 49633663 Autchaus Mielberg KG ZELENY Vydéno M EUR
101016 10000 BYT-KOMPLET s.r.c. MODRY Vydano PK

101017 20000 JB&Vvo.s, Otevieno PK

101018 01454545 Mew Concepts Furniture ZLUTY Otevieno M usD
101019 31987987 Candoxy Nederland BV ZLUTY Vydéno M EUR
101020 32789456 Lovaina Contractors ZLUTY Otevieno M EUR
101022 38128456 MEMA Ljubljana d.c.o. CERVENY Otevieno M EUR
101023 30000 UNIVERSAL-TREMD a.s. Otevieno PK

104001 10000 BYT-KOMPLET s.r.o. MODRY Otevieno PK

104002 20000 J B Vv, Otevieno PK

And I will sell to customer 10000. So the customer orders a specific item. So they're ordering an
item, 80001. And so you can see a computer, and they ordered 10 computers. Here I can see

now that we don't have the computer on stock, and there's also no earliest availability date which
means that it's not included in a purchase order, a purchase, production planning or whatsoever.

Sales Line of creted Sales order

Radky 5 oa
[ Radek ~ © Funkce = [0] Objednavka ~ ] Novy @ Najit  Filtr Vymazat filtr
Typ Cislo Popis Kéd lokace Mnozstvi  Mn. k montazi na Rezervovaneé Kodn *
zakazku mnozstvi jedn0| E |
Zbozi 80001 Pocitac I 533 MHz MODRY 10 Ks
1 1 | ¥

So we don't have the item on stock. Now, in order to be able to sell the 10 computers to the
customer, I can go now to the order promising functionality in the ribbon. In this case, I can run
the available order capable to promise. Now, the available to promise wouldn't make sense
because we just saw that the item is not available. We don't have it on stock, and it's also not
planned in the near future. So what I can do now is run capable to promise.

PPl Novy - Prodejni objednavka - 1001 . BYT-KOMPLET s.ro. (R
DOMOVSKA STRANKA | AKCE NAVIGACE

| Bi [ Vydat E+ W EQ Kopirovat doklad.. | [7] Statistika
L : 1

ﬁchwu otewviit [+ Pfislib.vyfizeni obj. [0 Montazni zakazky
Pohled Uctovat... _ ]
> E_‘ 3 @Archwovat daklad
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El:zEj

[pravy - Radky piisliba objednavek - Prodejni objednivka

ﬁ DOMOUSKA STRANKA CRONUS C7 sro. @ ||
R 'S |
X | V| ] o ik
Odstranit | Pfijmodt Lze Moiné  Aktualizovat Najit
slibit  slibit
. A
Cislo: 1001 =
Cislo zbo#i Popis Pozadované  Pofadované | | Planované Pivodni Datum Mnozstvi Pozadované Dostupnost  Datum Nedostupné  Kéd mér
datum do... datum do... datum d... datum .. nejbliz... mnodstvi nedestupn... mnoistvi  jednotky
80001 Pocitaé I 533 MHz 3112016 13.2.2016 311.2016 1222016 10 10 0 152016 10 Ks

Now, the system will do now an order promising. It will look at the lead time of the item, so how
much time will it take the vendor to deliver the item at our location and how much time do we
need in order to ship it to the customer. And in that way, it will calculate the planned delivery
date. So now if I click on accept, you will see that the system will, first of all, make a reservation.

Sales Line of creted Sales order after running Capabple to promise

Rédky Fragp
[ Radek ~ © Funkce - [0 Objednavka = ] Nowy df Najit  Filtr Vymazat filtr
Typ Cislo sis Kéd lokace Mnostvi  Mn. k montazi na Rezervované | Kod mémé Jednotkova cena (fa'si
zakdzku mnoistvi | jednotky bez DPH |E |
Zhoti 80001 itac Il 533 MHz MODRY 10 10| K5 470,00
4« | [} b

So in this case it's reserved with the requisition line that it has created in the requisition
worksheet. So it will plan the item now in order to purchase it in this case from the vendor.

[ Upravy - Setit pozadavid - VCHOZ - Vjchoxt list deniku

i DOMOVSKA STRANKA | SESTAVY

= [ Rezervace ~
X L b o @
=g = 5 Li i E% Rédlky sledovani zbof 4 : &/
Odstranit = Vypoditat ~ Pfima Specidlni K Karta Dimenze - L Provést Microsoft = Aktualizovat Najit
plan..  dodévka+ objednavka  dispozicidie [T Sledovani zakszky hlatené akee..  Excel
Nizev: VVCHOZI v
Typ Cislo Hlaieniakce  Pfij..  Popis Kod lokace Pdvodni Mnozstvi  Kod memé
hlg... mnoZstvi jednotky
Zhoii + 80001 Novd Pocitac I 533 MHz MODRY 10 KS
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and related Purchase order based on REQ Worksheet Planning tool

106024 - ElektroProfi s.r.o.

v Zobrazit vice poli

Obecné
MNakup od dodavatele: 50000 - Datum DPH piv.dokladu: -
Cislo kontaktu dodavatele:  KT000128 - Datum objednavky: 31.1.2016 -
MNazev dodavatele: ElektroProfi s.r.o. Datumn dokladu: 31.1.2016 -
Mésto dodavatele: Blansko - Cislo obj.dodavatele:
Kéd textu polozky: - Cislo dodavky dodavatele:
Text polozky: Objednavka 106024 Cislo faktury dodavatele: *
Zictovaci datum: 31.1.2016 - Staw: Otevieno
Datum DPH: 31.1.2016 R
Radky
[ Radek ~ 7 Funkce - [T] Objednavka = 7] Novy @ Najic  Filtr Vymazat filtr
Typ Cislo Popis Kéd lokace Mnozstvi Rezervované Kéd mérmé Makupni cena
mnoistvi  jednotky bez DPH
Zhoii 80001 Poéitac M 533 MHz MODRY 10 KS 220,00
<l 1
Sales Line again
Réadky
[F] Radek ~ ¢ Funkce = [I] Objednavka ~ '] Nowy &% Najit  Filer Vymazat filtr
Typ Cislo dvi K fakturaci Fakturované Mnoz.k Pfifazené | Planované Planované Datum
mnoZstvi piifazeni mnoZstvi | datum d... datum o.. odeslani
Zhodi - 80001 10 13.2.2016 12.2.2016 12.2.2016

Castka na fac =

Prima
dod...

~

bezD|E|
2200

i -

Kod it
nakupuv|§|

And you will also see, if I scroll to the right, that it has entered a number of dates. So in this case

you will see that we will be ready on the 12 th of February to start shipping the item from our

location. There is, as you can see, so let me show you, here on the shipping FastTab we have -- if

I click here, we have an outbound warehouse handling time of one day, which means that on the

13 th of February we are ready to start shipping the item to the customer. So also here with only a

simple couple of clicks, you can see that the system will fully calculate, based on the availability

figures, when we can have the item at our facilities, when we can start shipping to the customer,

and, very important, when the customer can expect the order that they have placed. So this is

also a very interesting function that we can use in the trade application area. Also here we only

covered a couple of features of the trade application area, and also here there's a specific training

that you can follow to learn more, which is the training Trade in Microsoft Dynamics NAV.
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Inventory Management (text part) - will be created during course(related to

existing PWP presentations)

Financial Management (text part) -already created (related to existing PWP

presentations) - be aware of one simple condition :this part here is created by used of English version of MS
Dynamics NAV database

Let's start with looking at financial management. So a very important application area that most
companies that use NAV will also set up and use. Now, I will not show everything because that
would take me several days, but let's have a look at the main features of financial management in
NAV. So here if I go to departments, you will get an overview of all the different application
areas. You will see that the first one is financial management. Now, like I just said, there is quite a
lot of functionality in financial management. You can see the different departments such as
general ledger, cash management, and so on.

Departments : ‘
= b Financial Management

4 | Financial Management |

General Ledger Choose by department
Cash Management

3 General Ledger
Cost Accounting

Cash Flow Cash Management

Receivables

Payables Cost Accounting

Fixed Assets

Inventory Cash Flow

Penodic Activities :

Setup Receivables L}
Sales & Marketing Payables

Purchase

And so one of the main parts in financial management is of course general ledger in which we
have the chart of accounts. So the chart of accounts which is a list of all the different G/L
accounts that a company has set up and can use in sales and purchases and so on. So that's one
of the main features, so a very basic one, but a very important one.
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Chart of Accounts - Type to filter (F3) No.

Ma. Mame Income/B... Account Totaling Gen. Gen. Bus. Gen. Prod. Net Change Balance Cost Tyt
Type Postin... Posting ...  Posting ... Ne.

5995 Short-term Liabilities, Total Balance Sh... End-Total 5300..5095 -215373598 -215373598

5997 Total Liabilities Balance Sh... End-Total  5000.5937 I} -1526357,53  -2526 357,53

5999 TOTAL LIABILITIES AND EQUITY Balance Sh... Total 3000..599... -351767453  -3517674,53

6000 INCOME STATEMENT Income St..  Heading

6100 Revenue Income 5t..  Begin-Total

6105 Sales of Retail Income 5t..  Begin-Total

6110 Sales, Retail - Dom. Income 5t.. Posting Sale MATIOMAL  RETAIL -762878,03 -762 878,03 6110

6120 Sales, Retail - EU Income 5t.. Posting Sale EU RETAIL -98 141,58 -08 141,58 6120

6130 Sales, Retail - Export Income 5t..  Posting Sale EXPORT RETAIL -128 946,18 -128 946,18 6130

5190 lob Sales Applied, Retail Income 5t..  Posting 6190

6191 Job Sales Adjmt, Retail Income 5t..  Posting 6191

6195 Total Sales of Retail Income 5t.. End-Total  6105.6195 -989 965,79 -989 965,79

6205 Sales of Raw Materials Income 5t.. Begin-Total

6210 Sales, Raw Materials - Dom. Income 5t.. Posting Sale MATIOMAL RAW MAT -4 449 57512 -4 449 57512 6210

6220 Sales, Raw Materials - EU Income 5t..  Posting Sale EU RAW MAT -531 350,66 -531 350,66 6220

6230 Sales, Raw Materials - Export Income 5t..  Posting Sale EXPORT RAW MAT -880 171,63 -B80 171,63 6230

Now, also important in Microsoft Dynamics NAV is that G/L accounts can be used directly. So if I
go to in the G/L account, you can see that there is a field, direct posting, in which I can define that
we can post directly on a G/L account such as, for example, the expense account office supplies.
But we also have G/L accounts in which we cannot post directly.

6710 - Consulting Fees - Dom.

General -~
Mo 6710 Search Mame: COMSULTING FEES - DOM.
MName: Consulting Fees - Dom. Ba|aﬂcJ}
Income/Balance: Income Statement - Reconciliation Account: (]

Debit/Credit Both - cutomatic be: Teds

’_Direct Posting: T
Account Type: Posting - Blocked: 0
Totaling: v Last Date Modified:
No. of Blank Lines: 0 Omit Default Descr. in Jnl.: |
Mew Page: [l

Posting -
Gen, Posting Type: Sale - VAT Prod. Posting Group: VATILO -
Gen, Bus. Posting Group: MATIONAL - Default IC Partner G/L Acc. No: -
Gen, Prod. Posting Group:  SERVICES - Default Deferral Template: -
VAT Bus. Posting Group: NATIOMNAL -
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So, for example, if I scroll up to the balance sheet accounts, and if I go, for example, to the
account customers domestic, you can see that our demo company, Cronus, doesn't allow to

directly post on this account.

General

Ma.:

Marne:
Income/Balance:
Debit/Credit:
Account Type:
Totaling:

MNo. of Blank Lines:

2310 - Customers Domestic

Customers Domestic
Balance Sheet
Both

Posting

Search Mame:
Balance:
Reconciliation Account:

Automatic Ext, Texts:

CUSTOMERS DOMESTIC
617 600,43

s

Direct Posting:

Blocked:
Last Date Modified:

Cmit Default Descr. in Jnl.:

Now, why is this? Well, this is because a very important concept in NAV, and that's the concept of
posting groups. So if I click here, posting groups, I can go, for example, to the customer posting
group, and there you can see that we can set up posting groups to which we can link G/L

accounts.

Customer Posting Groups -

Code Receivables Service Payment
~  Account Charge Ace,  Disc, Debit
Ace,
DOMESTIC 2310 I v 6810 9250
EV 232 6810 9250
FOREIGN 2320 6810 9250

Payment
Disc. Credit
Acc,

9255
9255
9255

ype to filter (F3

Interest Additional
Account Fee Account
9120 9120

9120 9120

9120 9120

And following picture will clearly specify how it works (see PWP L)

24

Add, Fee per
Line Account

Code v | =5

No filters applied

Invoice Debit Curr,
Rounding Appin, Rndg,
Account Acc,

9140 9150

9140 9150
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So that's one of the main concepts in financial management. So by setting up posting groups, we
can start assigning them, for example, to customers. And in that way we can start posting on
customers. For example, we can start selling to customers. And the system will be able to fully
automatically retrieve G/L accounts on which to post. So a very important concept that is used
throughout the whole application, the concept of posting groups. Now, besides general ledger,
besides G/L accounts, we can of course also start using cash management.
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Departments
4 Financial Management

General Ledger

ICash Management

....................................................

Cost Accounting
Cash Flow

Receivables

Payables
Fixed Assets
Inventory
- Periodic Activities
I Setup
Sales & Marketing
Purchase

Warehouse

LT A T T

Manufacturing
lobs

Resource Planning
[ Service

Human Resources

[ Administration

Lists

Bank Accounts

Payment Reconciliation Journals
Bank Account Reconciliations
Posted Payrment Reconciliations

Tasks

Cash Receipt Journals
Payment Journals
Receivables-Payables
Payment Registration
Payment Application Rules

Reports and Analysis

Reports

Bank Account Register

Bank Account - Check Details
Bank Account - Labels

Bank Account - List

Bank Acc. - Detail Trial Bal.
Receivables-Payables

So companies have bank accounts that they use to pay vendors to receive payments from
customers and so on. In NAYV, this is done based on bank account cards. So for each bank
account that we want to process in NAV, we can set up a bank account card with information,

general information, but also information that I will show you here that we can use to process

payments electronically, to process bank statements electronically.

Bank Accounts -

GIRO

NBL

Wwe-EUR
WWB-OPERATING
WWE-TRANSFERS
WWB-USD

Mame

Giro Bank

Mew Bank of London

World Wide Bank
World Wide Bank
World Wide Bank
World Wide Bank

Type to filter (F3)
Phone No. Contact Search
MName
Paula Nartker GIRO BANK
Holly Dickson MEW BAMN...
Grant Culbertson WORLD Wi...
Grant Culbertson WORLD Wi...
Grant Culbertson WORLD W...
Grant Culbertson WORLD Wi...
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MNBL - New Bank of London

General =
MNo.: MNEL Bank Branch MNo.: MB54366
MNarme: MNew Bank of London Bank Account Mo 78-66-345
Address: 4 Baker Street Search Name: MNEW BANK OF LOM...
Address 2: Balance: 2 846,54
Past Code: W 2AL - Balance (LCY): 2 846,54
City: London - Min. Balance: 0,00
Country/Region Code: - Qur Contact Code: JR -
Phone Mo.: 5@ Blocked: O
Last Date Modified: 26.11.2015
Contact: Hally Dickson
Posting -
Currency Code: - Balance Last Statement: 2 846,54
Last Check Mo.: Bank Acc. Posting Group: LCY -

You can also see here that Microsoft Dynamics NAV is fully SEPA compliant. (not for SA)

Single Euro Payments Area (SEPA) is a payment-integration initiative of the European Union for

simplification of bank transfers denominated in euro. As of July 2015, SEPA consists of the 28
member states of the European Union, the four member states of the European Free Trade

Association (Iceland, Liechtenstein, Norway and Switzerland), Monaco and San Marino.

Transfer -
[N
Ay
Bank Branch No.: BG99999 SEPA Direct Debit Exp. For... SEPADD v
Bank Account No.: 99-33-456 Credit Transfer Msg. Nos.: SEPACT-MSG v

Transit No.:
SWIFT Code:

IBAN:

Bank Statement Import For...

Payment Export Format:

GB 80 RBOS 161732 ...

SEPACT

Direct Debit Msg. Nos.:

SEPADD-MSG v

Creditor No.:

Bank Name - Data Convers...

Bank Clearing Standard:

Bank Clearing Code:


https://en.wikipedia.org/wiki/European_Union
https://en.wikipedia.org/wiki/Euro
https://en.wikipedia.org/wiki/Member_states_of_the_European_Union
https://en.wikipedia.org/wiki/European_Free_Trade_Association
https://en.wikipedia.org/wiki/European_Free_Trade_Association
https://en.wikipedia.org/wiki/Iceland
https://en.wikipedia.org/wiki/Liechtenstein
https://en.wikipedia.org/wiki/Norway
https://en.wikipedia.org/wiki/Switzerland
https://en.wikipedia.org/wiki/Monaco
https://en.wikipedia.org/wiki/San_Marino
https://en.wikipedia.org/wiki/Single_Euro_Payments_Area#cite_note-europeanpaymentscouncil.eu-3

So we can create electronic payment files, we can import bank statements and so on. So this is
done by using functions such as the payment reconciliation journals, such as the bank account
reconciliation and so on. So if I open a payment reconciliation journal, you can see, for example,
that I can start importing bank transactions. So these are some basic functionalities that you can
use to implement an electronic banking system out of the box. So very interesting. Now, in
financial management we can also set up fixed assets management. So each company has a
number of fixed assets.

Depart ts .
i Fixed Assets
4 Financial Management

General Ledger

Lists
Cash Management Ficed Assets
Cost Accounting Insurance
Cash Flow
Receivables Tasks
Pav FA G/L Journals
FA Joumnals

FA Reclass. Journals

Inventory Insurance Journals

Think of buildings, machinery, cars, computer equipment, and so on. So by creating fixed assets
cards for all these fixed assets, as such, for example, a computer, you can start assigning
depreciation methods, number of depreciation years and so on.

Fixed Assets ~ L sk

Ne Description Vendor Ne, Maintens Responsi.. Search
- Vendor Mo, Employee  Description

FADDOC1O Mm:tw 300 44127904 R R MERCEDES...
FADDDO20  Toyots Supra 3.0 4412794 4274 Ps TOYOTA S
FADOOOZC VW Transporter 412790 A4 Ll Vi TRANS..,
FADOGOLD Comaryor, Main Asaet 44127504 127504 WH CONVEYD
FAQOD03  Conveyor Bell A1 27904 127004 MH CONVEYOD...
FADDDOED Comveyor Lift 44127604 AR 7TR04 i CONVEYO..
FADOOOTD  Conveyor Compiter 44127904 44127904 MK CONVEYD...

And the system will then be able to fully automatically calculate and post depreciations.
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FA000070 - Conveyor Computer

General -~
No.: [FAQ0DOT0] Search Description: CONVEYOR COMPUTER b
Descrnption: Conveyor Computer Responsible Employees MH v
Serial No.: 23111 5W3 Inactive: O
Main Asset/Component:  Component v Blocked: O
Component of Main Asset:  FAN00040 Last Date Modified: 1515
Lines -
@ Depr.Book = ) New M Find  Filter T Clear Filter
Deprec... FAPosting  Depreci Dep D No.of Disp..  BookValue
Book Group Method Starting Date  Ending Date Depreciation Of
Code Years
COMPANY ~ MACHINERY Straight-Line  3/1/16 229120 w [ 2,394.00
FADO0070 - Conveyor Computer
General PN
No.: Search Description: CONVEYOR COM...
Description: Conveyor Computer Responsible Emplo... MH v
Serial No.: 23111 5w3 Inactive: O
Main Asset/Component:  Component v Blocked: O
Component of Main As...  FAODOOID Last Date Modified: #1315
Lines 'H? -
. Depr. Book = J Mew “ Find Filter Y. Clear Filtes
Deprec... FA Posting Depreciation JDepreciation Depreciation No.of Dis
Book *  Group Method Starting Date  Ending Date Depreciation Of
Code Years
COMPANY MACHINERY  Straight-Line 1116 2/29/20 400 [

So all different fixed asset transactions can then be processed in the fixed asset module with, for
example, the purpose of running a number of interesting depreciation or fixed asset reports. So
let me show you one. So I will show you, for example, a typical depreciation table. So if I click on
preview, you can see here a depreciation table of our demo company, Cronus International.

Fixed Asset - Book Value 01

Wid4d 1 o1 b M & 0u-- 100% - Find Next
September 21, 2015
Fixed Asset - Book Value 01 Pot 3
[CRONUS international Ltd. PLATAAN-STUDIO\PLATAAN
Book: COMPANY
[Fixed Asset: FA Posting Date Filter: 01/01/16..1231/16
Disposal
Acquisition  Addition in  Disposal in D P Book Value Book Value
INo. Description Cost 12/31/15 Period Period  Cost 12/31/16 12/31/15 in Period in Period 12/3/16 12/31/15 12/3/16
Mercedes X X (X X 0.00 ~6,000.00 0.00 6,000.00 0.00 24,000.00
IFADOD020  Toyota Supra 0.00 42,000.00 0.00 42,000.00 0.00 -5,600.00 0.00 -5,600.00 0.00 36,400.00
3.0
IFADO0030 VW Transporter 0.00 15,000.00 0.00 15,000.00 0.00 +1,750.00 .00 =1,750.00 0.00 13,250.00
FADODOS0  Conweyor Belt 0.00 6,600.00 0.00 6,600.00 0.00 -660.00 0.00 -660.00 0.00 5,940.00
[FAGO0060  Conveyor Lift 0.00 4,512.00 0.00 4,512,00 0.00 517.00 0.00 517.00 0.00 3,995.00
[FADO0DTO  Conveyor 0.00 3,024.00 0.00 3,024.00 0.00 -630.00 0.00 -630.00 0.00 2,394.00
Computer
[FADOODSO  Lift for 0.00 3,840.00 0.00 3,840.00 0.00 -360.00 0.00 ~360.00 0.00 3,480,00
Furniture
[FADO0090  Switchboard 0.00 7,140.00 0.00 7,140.00 0.00 -935.00 0.00 -935.00 0.00 6,205.00
Total 000  112,116.00 0.00 112,116.00 0.00 -16,452.00 0.00 +16,452.00 0.00 95,664.00
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So with the acquisitions, with the depreciations, and with the book value based on the date filter.
So that's basically typically something that we can use in fixed asset management.

Then the last component that I would like to show you in financial management is the one of
currencies. So we can also very efficiently, very easily work with foreign currencies in NAV.

Periodic Activities

Choose by department
General Ledger

VAT

Currency

Fiscal Year

.of choose by category

[0 Lists
7| Tasks

(] Reports and Analysis

So if I go to currencies, you can see that that demo company has a number of currencies so that I
can see here. So they use quite a lot of foreign currencies. And based on the specific currency, 1
can set up, for example, currency exchange rates.

Curmancies - "

Code Pescnplion Eacharge Buhange Rere  EMU  Realized Realiped Unrealized  Unrealized
- fate Date Cun,. Ganghee. LomexAce. Gaint Act  Losaes Ace

AED United Aub Emi., 11115 0151006 ] 930 #3440 LEL] 9320

AUD Austrahan dollsr  11/13 garrot | Jnl-lf S0 110 9320

BGM Bubgarmn leva W 1/15 pasasy [} wi Bl G310 7120

BHD Prune Cerussabe.. 101013 pafrem [ W3 QLA LE Rl w0

PRl Branilian resl V1415 paadAsr || e awg 030 a0

CAD Canadipn deller 17115 o468 (1 edm G240 At picp

s Gt 1114 VAT 221D 120

CIK Crech Koruma Wwirs 0.033540 » VB4 B340 Hip 9140

DRK Donish ktons /s 0mM ) 85w 340 9310 910

So if I click here for a currency on the exchange rates button in the ribbon, so I can specify, for
example, the currency on the 1st of January 2016 and the exchange rate is, for example, 57.
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m Edit - Currency Exchange Rates - USD - 0N
CRONUS International Ltd. @

NBZX M BEQ XK

New View [dt Delete how  Show as nefote Notes  Links Refresh Clear  Find
List t s List Chart Filter
Currency Exchange Rates ~ Typetofilter (F3) | Starting Date || v
Filter: USD
Starting Curre... Relational Exchange Rate  Relational Exch, Adj Exch,  Relational Adjmt  Fix Exchange
Date « Code ~ Curency Amount Rate Amount Rate Amount Exch Rate Amt  Rate Amount
Code
100.0 55,7351 100.0 55,7551 Currency

1116 uso 1000 m 1000 T rrenc, B

So based on the new exchange rates, I can run then an update of the exchange rates.

Currency

Lists
Currencies
Exchange Rate Adjmt. Registers

Tasks

MMELM{W

So, for example, I can specify that I would like to update the exchange rates on the 31st of
December 2016. So and I will enter EX001.
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ACTIONS CRONUS Intermatio... @

Adjustment Period ) B
Starting Date: ~
Ending Date: 12/31/16 v:

Posting Description: Adjmt. of %1 %2, Ex.Ra... L

Posting Date: 12/31/16 o

Document No.: EX001 |

(it Customer, Vendor and Bank Accounts] (¢
Adjust G/L Accounts for Add.-Reporting Currency: [ ]

Currency A

And if I now click on OK, you will see that the system has calculated the exchange rates.

Microsoft Dynamics NAV

Adjusting exchange rates.. ’
Bank Account: . [loo%]
Customer: I ]

Vendor: | A
Adjustment: 49622
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And if I go, for example, to the archive in order to have a look at the posting, you will see now
that the system fully automatically has posted all the different exchange rates based on the new

currency that we have entered in the system.

Financial Management, Archive

General Ledger

eneral Ledger Entries
G/L Budget Entries
VAT Entries
Analysis View Entries
Analysis View Budget Entnes
Itern Budget Entres

How to display G/L entries->this is part of hands on part of the course

General Ledger Entries - Type to filter (F3) Posting Date v || v
Filter: 2816..2819

Posting Document Document G/L Description Gen. Gen, Bus, Gen, Prod, Amount Bal, Bal.

Date Type No. Account Posting Posting Posting Account Account
Ne Type Group Group Type Ne.

1273116 EX00 2320 Adjmt, of USD 398,602.67, E... 4962.20 G/L Account

1273116 EX001 9310 Adjmt. of USD 398,602.67, E... -4,962.20 G/L Account

12/31/16 EX001 5420 Adjmt, of USD -190,351.54, .., -2,369.69 G/L Account

12/31/16 EX001 9320 Adjmt, of USD -190,351.54, ... 2369.69 G/L Account

So this is also a very important component of financial management, especially for these
companies working with foreign currencies. So these are some of the components of financial
management in Microsoft Dynamics NAV, but, of course, not all of them. You can also set up
intercompany, you can set up consolidation and so on. So in order to have a more detailed
overview of everything that you can do with financial management, I could advise you to have a
look at the courses Financial Essentials and Finance Advanced in Microsoft Dynamics NAV.
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Financial Reporting and Analysis

So with the financial management functions that we just had a look at, we're putting quite a lot of
financial data in the system. But typically decision takers, business owners and so on, they also
want to take information out of the system, and that's something that they want to do based on
financial reporting and analysis. Let's have a look at the main features in NAV. So if we're looking
at financial reporting and analysis, then we can go to departments, and the financial reporting
and analysis starts with some basic reports that we have available in the chart of accounts. So if I
go to a typical expense account to show you a first example, so, for example, here office supplies,
I can go to the G/L account balance, and there you can have a look at the postings. So everything

that we have posted on this G/L account, for example, based on months.

e - ‘E CROMUS International Ltd. » Departments » Financial Management » General Ledger » Chart of Accounts

Bl o

4]

ACTIONS NAVIGATE REPORT

\j /‘ Ia 4 Recurring General Journal 3= % &Y Ledger Entries = Z1G/L Account Balance El Detail Trial Balance ﬂg Show as List
* = @Close Income Statement T ) Comments B, _:'] G/L Balance El Trial Balance [, Show as Chart
Mew Edit [ R Indent Chart of B ey 1 B [ Microsoft
> FYG/LRegister Accounts 2> Dimensions /% = [El EYGA Reqister e ~
e anage Process Functions m Edit - G/L Account talance - 8210 - Office Supplies | E g
Pt Chart of Accounts ~ i HOME  NAVIGATE CRONUS Intemational... @ [
4 Financial Management D T 2 Goto B
General Ledger . Q x 4 Previous
Cash Management Mo. Name Edit  View esh (F\!:: P Next B
Cost Accounting Manage Page
Cash Flow iy
Receivables 8210 - Office Suppl'les
Payables
: Fived Assets Clplizie T
laeesicly Closing Entries: Include - View by: | IR -
[ Perindic Activities
b Setup Debit & Credit Totals: = Viewas: Net Change - |
I- Sales & Marketing
I- Purchase Lines -
I Warehouse i Find  Filter B Clear Filter
b Manufacturing Period . Period Name Debit Amount  Credit Amount o
[ Jobs Start
Resource Planning 1.8.2016 August 5 400,84
I Service 1.9.2016 September 5 576,50
Human Resources 1102016 October 5192,56
I Administrati
| rseen 1112016 November 5335,80
112.2016 December 474993 [
11.2017 January 10,78
1.2.2017 February
d Home
=
[l Posted Documents

Mo~

So in this way I can compare my office supply expenses of 2016 month by month or week by

week or even year by year if you want. So this is a very simple example of a typical report that

you can run from the chart of accounts. Another very nice example is a G/L balance by

dimension. So in the G/L balance by dimension, I can include my analytical dimensions to retrieve
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a report. So, for example, suppose that I would like to have a look at my expenses per
department. In this way I can choose my department dimension here in the show as columns
fields. Next I can specify, for example, that I want to have a look at the 2016 expenses, so I will
click here on year. My G/L account filter is 81 star because the G/L accounts start with 81. And I
want to have a look at 2016. So now if I click on show matrix, you can see here my expenses, so
my building expenses in this case compared month -- sorry, department by department. So in
2016 the administration department had this amount on cleaning expenses, the production
department, the sales department, and so on. So this is a second report that we can run from the
chart of accounts.

| 7] Ecit - G/ Balance by Dimension =)
Ii HOME ACTIONS NAVIGATE CRONUS International Ltd. 6
BE» A S T
Show Next Previous Refresh Clear
Matrix -S,E‘:, Set Filter =
I G/L Balance by Dimension
General ~
Show as Lines: G/L Account - Show as Columns: DEPARTMENT -
W | Filters >
Date Filter: Business Unit Filter: -
G/L Account Filter. 817 - Department Filter: -
Budget Filter: - Project Filter: -
| Options v
Matrix Options - |
View by: Vear - Column Set: ADM..SALES
|| Viewas: Net Change - |
= -
Edit - G/L Balance by Dim. Matrix B
ﬁ HOME CROMUS International Ltd. '9
=] ~
- o T ik
View Edit Refresh Clear  Find
List List Filter
G/L Balance by Dim. Matrix - Typetofilter (F3) | Code v || v
Nao filters applied
Code Mame Total Amount ADM PROD SALES
+  Building Maintenance Expenses
8110 Cleaning 26 665,75 529977 794971 13 24948
8120 Electricity and Heating 3552808 7081,00 1062148 17 702,49
8130 Repairs and Maintenance 234 008,75 45 295,45 7070492 117 841,59
8190 Total Bldg. Maint. Expenses 296 202,58 57 676,22 89 276,11 148 793,56

And the advantage of these kind of reports is that they are very easy to use. So I don't need to do
an extended setup, so the only thing I need to do is apply a couple of simple filters, and I can run
my report. Now, if we want to go a step further, we can also use account schedules. So if I go to
reports and analysis, I can click here on account schedules. And with account schedules the
system will allow me to set up some reports based on G/L accounts, but where I will have the
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flexibility to define what I would like to report. So if I run one of the typical account schedules
that our demo company Cronus is using -- so let me click here on overview -- you can see here
that I get a report in which I can see current assets, their net change, their net change debit, their
net change credit. But let me switch, for example, to quarter. So here I can see now the net
change of the current quarter, debit and credit, the balance at date, and so on.

- - - At o - -—l
ﬁ HOME | ACTIONS CRONUS Int

X 4 P2

o Previous Period
Delete  Previous Next Refresh  Find
olumn Column

m Edit - Acc. Schedule Overview - ANALYSIS - DEFAULT‘_

General [
Account Schedule Name: ANALYSTS - View by: [Quarer -
Column Layout Name: DEFAULT - Date Filter: 0101.17.31.03.17

Show Amounts in Add. Reporting Currency: [

Row No. Description Net Change Net Change  BalancestDate  Balance at Date
Debit Credit Debit Credit

ACID-TEST ANALYSIS

Current Assets

101 Inventory 512430 1176 458,70
102 Accounts Receivable 158974,40 950 806,95
103 Securities 11 860,69
104 Liquid Assets. 12550,38 240 670,77
105 Current Assets, Total 166400,48 237979711

Shert-term Liabilities

111 Revolving Credit 3243245 138309273

112 Accounts Payable 153 845,25 433889,18

113 VAT 384435 168 815,73

114 Personnel-related Items 138 520,65

115 Other Liabilities 34572,30

116 Short-term Lizbilities, Total 124 257,15 2158 891,09
Current Assets minus Short-term Liabili.. 4214333 220906,02

Again, so this is a report showing the current assets and the short-term liabilities. But more
important, this report is created by the user. So if I go back one step and if I go to the edit
account schedule function, you can see that as a user I can fully define what I would like to see in
this report. And my report is based on G/L accounts but can also be based on cost accounting
and even cash flow. And so in that way I can very easily define what I would like to see. And by
setting up column layouts, I can also define the columns I would like to see.

Mame:  ACT/BUD v
Column Mo, Column Header Celumn Ledger Entry  Amount Farmula Show  Comparison  Show Reounding
Type Type Type Opp.. Date Formula Factor
4] MNet Change Net Change  Entries Net Amount M Always Nene
B Budget Net Change  Budget Entries Met Amount ] Always Nene
C % Variance Farmula Entries Met Amount  A-B 0 Always Maone
D A-B Fermula Entries Met Amount A /B*100 [ Abways Mone

I would like to see, for example, a net change, compare it with a budget, I would also like to see
the variants between the two and so on. You see? So that's a function, the account schedule, a
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very flexible function that we can use as a financial user to set up our own reports and run them

in the system.

Mame:  ANALYSIS

Row Ne. Description
ACID-TEST ANALYSIS
Current Assets

101 Inventery

102 Accounts Receivable

102 Securities

104 Liquid Assets

105 Current Assets, Total

Totaling Totaling
Type

Posting Acc...

Posting Acc...

Posting Acc...

Total Accou... 2190
Total Acc.. ~ 2390
Posting Accounts
Total Accounts
Formula

Set Base For Percent

Short-term Liabilities Cost Type
m Revolving Credit Cost Type Total
112 Accounts Payable Cash Flow Entry Accounts
13 VAT Cash Flow Total Accounts
114 Personnel-related ltems
115 Other Liabilities Total Accou... 5990
116 Shert-term Liabilitics, Tetal Formula 111.115

Posting Acc..
Current Assets minus Short-term Liabili... Formula 105)116

Row Type Amount Show New  Beld
Type Page
MetChange  Net Amount  Yes (=] =
Met Change  Met Amount  Yes (5] =
Met Change  Met Amount  Yes (=] =
MetChange  MetAmount  Yes B ]
NetChange  MetAmount Yes B Fl
NetChange  MetAmount  Yes B ]
MetChange  Net Amount  Yes (=] =
Met Change  Met Amount  Yes (5] =
Met Change  Met Amount  Yes (=] =
MetChange  MetAmount  Yes B ]
MetChange  MetAmount  Yes B ]
NetChange  MetAmount Yes B ]
MetChange  Net Amount  Yes (=] =
Met Change  Met Amount  Yes (5] =
Met Change  Met Amount  Yes (=] =
MetChange  MetAmount  Yes B ]
MetChange  MetAmount  Yes B ]
NetChange  MetAmount Yes B ]

Now, in one of the reports that I just showed you, you saw me using departments. Now,

department is a dimension, and that's of course also something very important in Microsoft

Dynamics NAV. So we can use dimensions in order to be able to report on these dimensions. So,

for example, as a company I am interested in the sales that we did by area.

Dimensions

Code

AREA|
BUSIMESSGR...
CUSTOMER...
I} DEPARTMENT
PROJECT
PURCHASER
SALESCAMP...
SALESPERSON

-

Mame

Area

Business Group
Customer Group
Department
Project
Purchaser

Sales campaign

Salesperson

Code Caption

Area Code
Businessgroup Code
Customergroup Code
Department Code
Project Code
Purchaser Code
Salescampaign Code

Salesperson Code

Filter Caption

Area Filter
Businessgroup Filter
Customergroup Filter
Department Filter
Project Filter
Purchaser Filter
Salescampaign Filter

Salesperson Filter

So did we sell quite a lot in our local area, or did we sell quite a lot in other countries? How much

did we sell by customer group and so on. So you can set up as many dimensions as you want as

a company in order to start using them in financial reporting. So also here let me show you an

example. So whatI can do is go to the analysis by dimensions, and here, for example, we have an

analysis in which I would like to analyse my sales by customer group, by area. So let me do this. If

I go to edit analysis view, you can see that here I have the flexibility to define the dimensions to

see as lines. So, for example, I would like to see my areas as lines and my customer groups as

columns. So now I can see my sales by area, by customer group. By going to matrix options, I can
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define that I want to see this by year. And in filters I can, for example, switch from 2017 to 2016,
which is a typical year in which my demonstration company has quite a lot of data.

B Ediit - Analysis by Dimensions - CUSTOMER o o0
ﬁ HOME CROMNUS International Ltd. e
Show Previous MNext Reverse Lines
Matrix  Set Set and Columns
I
CUSTOMER
General @ |2
Analysis View Code:  CUSTOMER - Show as Columns: (CUSTOMERGROUP| - |z
Show as Lines: AREA -
Filters ~
Date Filter: 01.01.17..C31.0117 Area Filter: -
. o0 faos . < -
Account Filter: 6100..6995 - Customeraroup Filter: -

So now if I click on show matrix, you can see now my sales by area, by customer group. So now [
can very clearly see that we have sold to large customers, 1 million 2 in Europe North; that we
have sold to medium customers in the same area, 1 million 4; that we have sold to medium
customers, 112,000, in America North.

Analysis by Dimensions Matrix ~ Typetofitter (F3) | Code ~|=2| w

Mo filters applied

Code Name L\\) Total Amount  INSTITUTION | INTERCOMP... LARGE MEDIUM PRIVATE SMALL
10 Europe

20 Europe North

30 Europe North (EU) -50925 356,04 -1284 54523 -1500179,49 -3140631,32
40 Europe North (Mon EU) -20 882,66 -11187,36 -9.635,30
45 Europe North, Total -5946 238,70 -1284 545,23 -1511 366.85 -3 150 326,62
50 Eurcpe South -37193541 -11 693,62 -360 301,72
55 Europe, Total -6318 234,11 -1284545,23 -1523 060,47 -3510 628,41
60 America

70 America North -209 415,68 -1499,02 -112 860,88 -185 055,78
a0 America South -212008,49 -212008,49
83 America, Total -511425,17 -1499,02 -112 860,88 -397 065,27
90 South Africa

a1 LP

92 GA

93 KWN

95 Total Africa

You see? So that's a typical dimension analysis that I'm doing here. So I would like to see my
sales based on a number of dimensions. Also very interesting in this report is that we can export
it to Excel. So you will see that a lot of these financial reports are fully integrated with Microsoft
Office. So in this case I have a very nice export to Excel in which the system will create a pivot
table. So based here on my data sheets, so in which I have all the data of my analysis view, you
will see now that the system will create a pivot table that I can start working with now in Microsoft
Dynamics NAV.
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So these are a number of financial reports that we have out of the box. So we can run reports

from the chart of accounts, we can use account schedules, or we can set up analysis views based

on a number of dimensions that we can then also export to Microsoft Excel. Now, finally, there

are also a number of ways that we can show financial information graphically. And one of the

ways or one of the things that we can do is, for example, add a finance performance in a Role

Center. So here we can see that I'm using the accounting manager Role Center, and based on an

account schedule, in this case the revenue account schedule, you can see that Cronus has

displayed graphically the financial data. So instead of running the account schedule in the way I
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just did in the previous section, you can also display it graphically. So in this case I can see, for
example, now my sales retail domestic for the second quarter 2016. You can see, for example,

what we have budgeted and so on. You can see the difference between the two, and there is only
a very small difference.
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So, again, this is one of the many ways that we can use in NAV to display our financial data in a

graphic way. So very interesting to extend the typical reports that we just had a look at graphically
in the system.

Trade (text part)

Inventory Management (text part)
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