
Business Central 
Introduction I. 

(ERP=Microsoft Dynamics 365 Business Central)  

Ing.Jaromír Skorkovský,CSc.  

 Masaryk University Brno 

Czech Republic  

  



Access 

• http://dynav:8080/BC_W1/  

• Remotely http://dynav.econ.muni.cz:8080/BC_W1/  

• User name = Personal Identiofication Number = UČO (e.g.520111)   

• Password=PasswordXX+  
• Microsoft Business Central 365 is Microsoft’s newest ERP offering, becoming generally available in 19 countries across the 

globe as of October 2018. At the time, it acted as a new name for Dynamics 365 for Finance and Operations, Business 
edition and the official name of Microsoft’s Dynamics 365 “Tenerife” project. Since then, Business Central has brought full 
NAV functionality to a SaaS environment and sits as the future of the MS Dynamics NAV 2018 roadmap, offering cloud, on-
premises and hybrid deployment options as part of the wider Microsoft Dynamics 365 solution offering. 

• Microsoft Dynamics 365 Business Central is now available for on-premises, hybrid and cloud deployments. Users can 
connect to Business Central via the Universal Windows App, a web-based client, or mobile and tablet apps available for 
iOS, Android and Windows devices.  

     SaaS = Software as a Servis 

     App =  Application 

 

 

http://dynav:8080/BC_W1/
http://dynav:8080/BC_W1/


Moor´s law 

• Moore's law is the observation that the number of transistors in a dense integrated circuit (IC)  

     doubles about every two years. Moore's law is an observation of a historical trend 

      rather than a law of physics and its relations linked to IC  production.  

•  Industry experts have not reached a consensus on exactly when Moore's law will cease to apply. 

•  Microprocessor architects report that semiconductor advancement has slowed industry-wide  

      since around 2010, below the pace predicted by Moore's law.  

• However, as of 2018, leading semiconductor manufacturers have developed  

     IC fabrication process in mass production which are claimed to keep pace with Moore's law. 

 



Moore´s Law 



History I. 

• 1960 – MRP  (Material Requirement Planning)- handling of material (stock items) only 

• MRP-II – >Material and capacity of resources (infinite capacities) 

• ERP difference between MRP-II and ERP-use of relational databases, 4 generation languages, and APS  

     DEMAND MANAGEMENT 

• APS =Advanced Planning and Scheduling (use of finite capacities) 

• Sales and Operations Planning Process = S&OP ->relation to General Ledger  

 



History (S&OP) II. 

General Ledger Purchase 
  

Production 
  

FG ->Inventory 
  

FG Selling 
 

Comment 

Assets 

Paybles 

Receivables 

WIP 

FG = Finished Goods, WIP=Work In Progress, 
Sales and Operations Planning Process = S&OP 



History III. 

• Shorter Time To Market - >JIT 
• Suppliers importance is growing  

• Zero inventory  

• Quality Management 

 

• Quality Management  
• Six Sigma 

• 5S  sometimes referred to as 5s or Five S, refers to five Japanese terms used to describe the steps of the 5S system of visual management. Each term starts with an S. In Japanese, the five S's 
are Seiri, Seiton, Seiso, Seiketsu, and Shitsuke. In English, the five S's are translated as Sort, Set in Order, Shine, Standardize, and Sustain. 

• Cost of Material > Cost of Labor ->COGS (Cost of Good Sold)  

• Shorter Lead Times -> Faster reaction to demand 

• Manufacturing Company Cost of material=70% of COGS  

• ERP implementation -> neglection of education-> result :  success of implementation is shallow 

    ERP ->Enterprise  Resource Planning (all data in one database) 

 

 



Types of data I. 

• In computer programming, source data or data source is the primary location from where data comes (tables) 

• The data source is a database, a dataset, a spreadsheet or even hard-coded data. When data is displayed, it is 
retrieved from its data source. The software processes this data internally, performing additional calculation if 
necessary, formats it, and updates the application window. 

• In our case it might be Customers, Vendors, Items, G/L Account and so on.   



Types of data II. 

• Dials (number series)  

 

 

Each document must have its own unique number, which ensures the evidence of all records (accounting, production, etc.) 



Types of data III. 

• Parameters  (used for setup of all applications (Generla Ledger, Inventoryx, Production, Service Management and many more ) 

Message (benefit)  

There is no need to program to fulfill the functions 
required by the customer. Parameterization is much 
cheaper and faster   



Types of data IV. 

• Transactions= Entries ->Data created by users  by posting documents 



Access and roles -Setting rules for different types of users  

MY SETTING 

Role Tailored Client (RTC) principles 



Users and their  permissions 



Information is available from everywhere 

 



ERP functionalities  

• Financial Management – general ledger, workflows and audit trails, bank management, budgets, 
deferrals, bank reconciliation, dimensions, fixed assets and currencies. 

• Customer Relational Management – contacts, campaigns, opportunity management and built-in 
integration with Dynamics 365 for Sales. 

• Supply Chain Management – sales order management, basic receivables, purchase order 
management, locations, item transfers, and basic warehousing. 

• Human Resources – employees and expense management. 

• Project Management – resources, estimates, jobs and time sheets (planning). 

• Other – multiple languages, reason codes, extended text, Intrastat reporting, scheduled tasks and 
Outlook integration. 

• Service Order Management – service orders, service price management, service item 
management, service contract management, planning and dispatching. 

• Manufacturing – production orders, version management, agile manufacturing, basic supply 
planning, demand forecasting, capacity planning, machine centers and finite loading. 

 



Roles in Business Central (Role Tailored Client 
principle) 
 



Basic functionalities for chosen role  



Basic activities 

Display more Display more Display more 



Basic summary (overview, surveys,lists) 



Business Partners (Customers, Vendors, Banks) 

 Tell me what you want to do 

 Customer  

 Lists  

 Reports and Analysis 

Full text searching  
(I call it Business Central Google search) 



Customer List and Customer Card 



Customer first tab  

Customer Ledger Entries Transactions 



Possibilities how to get to Customer Ledger 
Entries 

• From Customer table  by use of Ctrl-F7 key combination 

• By use of icon 

 

 



Customer Ledger Entries (transactions see data specification)  

Entries (transactions) = effects having the causes in posted documents (orders, credit memos and so on)   



Navigation principle I. (older database version) 
Customer Ledger  Entry  

Navigate 

All related entries 



Navigation principle II. (newer version of database) 



Navigation principle 



  Navigation principle 



Flow field (balance, inventory,..) 

Amount =1 

Customer Ledger Entries  
Amount =2 

Amount =3 

Amount =-4 

Balance = 2 = (1+2+3-4) 

Customer card  



Other important Customer Card tabs 



Setup and  purpose of General Business Posting 
Group codes  

Item card 

Customer card 

Sales Order Header 

Sales Order Line 

Retail  

Domestic 

The result of a combination of two codes from the customer 
and item cards (DOMESTIC & RETAIL) 



Other important Customer Card tabs 



Customer card Statistics (F7) 



Inventory and use of filters  

Searching window 

Lists  

Tasks 

Basic filter  will be presented by tutor  



Sorting, searching and filtering 

• Sorting makes it easy for you to get a quick overview of your data. For 
example, if you have many customers, you could sort them 
by Customer Number, Currency Code, or Country Region Code to get 
the overview you need Sorting methods 

• Choose a column heading text to toggle between ascending and descending order 

   

• Choose the drop-down arrow in the column heading, then choose 
the Ascending or Descending action. 

 



Filters rules 

1100..2100 Numbers 1100 through 2100 

..2500 Up to and including 2500 

1200|1300 Numbers with 1200 or 1300 

>=1200 Numbers greater than or equal to 1200 

@man* Text that starts with man and is case 
insensitive 

*Co* Text that contains Co and is case-sensitive 

*Co Text that ends with Co" and is case-sensitive 



Item card (main tab) 

Flow field 



Item card- Cost and Posting tab: Price and Sales 

other options see 



Item Ledger Entries – how to get there (older 
version of database)  



Item Ledger Entries – how to get there (newer 
version of database)  



Item Ledger Entries 

Navigate function will be shown by tutor 
on this screen 

 Other tabs will be presented during basic Inventory Management section  



Navigate from Item Ledger Entries card 



Review (slides 2-42) 

• ERP specification and functionalities  

• Data type and tables 
• Source data (Customer, Vendor, Item, G/L Account, and many more) 

• Dials (unique numbers of all documents->reasons: 100% evidence of accounting records 

• Parameters (system setup - how to charge, how to value, etc.) 

• Entries (transactions thanks to the posting of documents (sales, production, production, etc.) 

• Navigation principles  (cause-effect ->entries->document, G/L entries and so on) 

• Flow field principles (balances and so on)   

 



Complex diagram (selling process) 

Source 

Dials 

Parameters 

Entries 

Data 

Demand  

Customer 

Sales order header 

Sales order line(s) 

Item 

Post 

Customer Ledger Entry 

Item Ledger Entry 

G/L 
Account 

G/L Entries 

Reports 

Sales invoice 
header 

Sales invoice line(s) 



Report I (example) 



Report I (example) 

See next slide 



Report I (example) 

I really had no idea that our company 
 would be at its best in sales activities 



Report II (example) 

Find out please which customers bought the Mexico 

Swivel chair  with the number 1968-S from us as soon 

as possible.  

 The boss needs it as quickly as possible !! 



Report II (example) 



Report II (example) 



Simple inquiry 





Customer summary aging  



Customer Summary Aging  



Customer Detailed Aging  



Sales Order creation (creation of demand)   
Searching window 

Lists  

Lists  

See next slide 



List of already created Sales Orders –SO (filtr 
applied)  

New SO created by use of icon NEW or key combination Ctrl-N 

See next slide 



New sales order 

Header 

Lines 



Printed confirmation of  SO – preview (icon 
Print/Send) 



 Assigned user ID  

Show less 



F9 – Posting key (simplest way)  



Post SO (Icons Posting->Post) 

Chosen method  

Item card 

Customer card 

Sales Order Header 

Sales Order Line 

Customer Ledger Entries 

Item Ledger Entries 

Item Card->Action->History->Entries 



Impacts in General Ledger-basic ERP principle  

Credit ->sign =minus, Debit ->sign=plus   -> Syntax  




