Opportunities and Sales Cycles related to Customers and Contacts —consisted scheme

Customer

Contact

Sales activites
(based on Sales Cycles)

& Salesperson ~
ETeams

Contacts
b Dimensions

I¥ Statistics

] Campaigns

1B

Opportunity

Opportunity | Actions

% Create Sales Quote | Update

New Opportunity Line creation

B Segments SS=Sales Cycle
| . ) . Y
_ PrOflles QueStIOI'l naire T‘@ Interaction Log Entries Estimated Close Estimated Value  Caled. Current Value Chances of Success
Sales Cyde Stage  Stage Description 0pportu nity Date of Change Date v (Lcy) Completed % %
& Postponed Interactions 3 Proposal Stages based 7/20/2022 7/20/2022 20,000.00 16,000.00 80 80
2 Presentation 11/17/2021 11/22/2021 10,000.00 5,500.00 50 60
¥] Tasks iti on SS
- - - v 1 Initial 11/16/2021 11/22/2021 1,000.00 310.00 2 60
Profile Questionnaire | Manage
T3 Opportunities
Com pa ny Stage T Description Completed % Chances of Success % Activity Code Required  Skip
Question Answer
= Additional Business Relations Partner | d] i it Sales Cycle Setup 2 20 INIT 0
Bareto ABC c 2 Presentation 50 40 P-WORK ]
B CRERE Family 3 Proposal 80 60 PROPOSAL O
No. of emplayees 1 a9 4 Sign Contract 95 80 SIGN ]
- =E
Question Answer . . .
oo Person v Question Sex Setup Personal Questionaire O Order of sal
rsonality rove
: Answer Male rder ot sales
Educational level Skilled HYHH
Answer Female O Activities
Marital Status Married
. i Question Hobbies O (SS setu p)
Hobbies Theater
- Answer Football
Hobbies Hunting
Answer Golf O
Answer Tennis O




Pareto analysis in BC — consisted scheme

Tell me what you want to do

Quest COMPANY :  General company information Normal Companies
| CUSTOMER Customer information Normal Companies CUST
Go to Pages and Tasks * LEADQ Lead Qualification Normal Companies PROS
il
S Questionnaie Setup Administration d | PARETO Pareto Analysis Normal Companies CUST
C A 4 T
O n ta Ct Type Description Ans... Priority Clas... From Value To Value l
Question v | : Pareto ABC Normal ¢
— — . O_omal otz | | Action
I Profiles Questionnaire Aroues . 0 floma! =L 3o
Answer C O  MNormal 500
Functions
v l
. - - \ 4 Answer Points  Page Actions  Fewer options . .
Profile Questionnaire Manage Question details - -
L+ Questionnaire e+ Update Classification
Company
Question PRETET Description Pareto ABC Multiple Answers [ o]
4 Additional Business Relations Partner v
[Classification
Pareto ABC C Auta
luto Contact Classific. [ o) Starting Date Formula -5Y Mul... con... Mo. of
Company Ownership Family Type Ans... Priority Clas... From Value To Value Contacts
ustomer Class. Field Sales (LCY) v Ending Date Formula ™
No. of employees 1.99 Question _
fendor Class. Field Classification Method Defined Value v
ontact Class. Field Sorting Method Answer O Normal 5,001 20,000 8
Question Answer Min. % Questions Ans.. No. of Decimals 0 > Answer 0 Normal 501 5,000 22
Personality Person Extrovert Answer O Mormal 500 55
Educational level Skilled
Marital Status Married FIVE years ago 4 TOdaY
Hobbies Theater (end of current month) ) —
. Profile Questionnaire Manage
Hobbies Hunting
. . Question Answer
Setup Personal Questionaire =
- Additional Business Relations Partner
Pareto ABC
Company Ownership Family
No. of employees 1.99




Simple example BC for lesson 8.12.2021 — proces map

Contact card
(your name)

Customer

Customer creation
based on template

Bank

General Ledger Journal

A 4

Customer number Bank code

y

Sales Order
header

Sales Order

_ line

Item card

(1936-5)

Post

A 4

Customer

Sales Invoice
header

Sales Invoice
line

Customer

v

Apply and F9
v
Invoice Customer Ledger entry (open)
Invoice Customer Ledger entry (closed) Created after G/L posting

Applied I

Payment Customer Ledger entry (closed)




Simple example BC for lesson 8.12.2021 — step —by-step in ERP MS Dynamics 365 Business Central — Stage I.

Tell me what you want to do CTO00280 - Peter May PHQE‘ | Actions Related
|m Process  Report  Page . ‘
g Funrt\'onsg 2 Create Interaction “ Related Information Iﬂ Tasks

> Contacts Lists

h 4 Display Customer Card
Create as a Customer

l

General Customer Card

= Contacts | Work Date: 7/20/2022

O Search |-+ New | Manage

Do you want to create a contact as a
l Customer using Customer template ? he. | G002z -]

- N Peter M
&l Contact -~ &2 Related Information -~ [¥) Tasks ame | steriveay |
Balance (LCY) 0.00
No. CT000280 Balance Due (LCY) 0.00
I: You choose DK template
MName Peter May
i

(Currency EURO)

!

CT000280 - Peter May
Process Report Page ‘ Actions

Contact ~» | &% Related Information [¥] Task

® The Customer record has been created.

See next stage
Profile Questionnaire Code | COMPANY
Type Description Set
Question No. of employees ]
Answer 1.99




Simple example BC for lesson 8.12.2021 — step —by-step in ERP MS Dynamics 365 Business Central — Stage Il.

=1 Email Confirmation...

| ¥ Print Conﬁrmation...l

—

le, Attach as PDF...

v

Post by F9

CRONUS International Ltd. -
C00230 - Peter May Customer Card
Sa|ES Orders |tem 5 C UStOme rs New Document Approve Request Approval Prices & Discounts MNavigate Cust
General
——rrr — Customer Card after Sales Order was posted
ynamics 365 Business Central No. |C00230 |E|
CRONUS International Ltd. | Sales Purchasing e |pererMay |
Balance (LCY) 170.88
Sales Orders:  Sales Orders - Open O Search -— New
| - Balance Due (LCY) 170.88 —
A 4
<~ Sales Order | Work Date: 7/20/2022 SO Header
1M - Peter May
Process Release Posting Prepare Order Request Approval l Customer Ledger Ent ry
—] General Document Customer Currency Remaining
Posting Date Type Document Mo. Mo. Description Code Original Amount Amount Amount (LCY) Amount
Customer Name
Contact |: 1/20/2022 Invoice 103098 C00230 Order 1112 EUR 264.60 264.60 170.88 264.60
Posting Date 7/20/2022
Order Date 7/20/2022
Type No. Description SO Line Location Code Quantity
ltem ¢ 9365 BERLIN Guest Chair, yellow BLUE | 1 |
» Process Release Posting Prepare Order Request Approval Print/Send




Simple example BC for lesson 8.12.2021 — step —by-step in ERP MS Dynamics 365 Business Central — Stage III.

General
Tell me what you want to do
No. ‘(00230 ‘E Document Customer Currency
Posting Date Type Document No. No. Description Code Qriginal Amount Amount Amount (LCY)
Name ‘ Peter May
7/20/2022 : Payment GO0010 C00230 Peter May EUR -264.60 -264.60 -170.88
General Balance (LCY) 000
7/20/2022 Invoice 103098 00230 Order 1112 EUR 264.60 264.60 170.88
‘ Balance Due (LCY) 0.00

Go to Pages and Tasks

> General Journals

If you do not have already createtd your General Journal enter a new one
A
-  PETER MAY : Peter May G/L Account GINL-GEN
<= EDIT
EU 3-
Document Account Applies-to Party Bal. Account Bal. Account
Posting Date Type Document No. Type Account No. App... Account Name Description Currency Code Doc. No. Trade Type Mo, Amount

7/20/2022 : G00010 Customer 00230 | Peter May Peter May EUR Bank Account |WWB-EUR  ~ | 0.00

Manage Page Post/Print Line Account ﬂﬂ(

PROCESS->Set Applies to ID

Apply Customer Entries - C00230 - Peter May E_

Reconcile [@ Get Standard Journals... B Apply Entries... >
v Appin.

Document Customer Mao. Currency Code Remaining Remaining Amount to Appln. Amount
Applies-to ID Posting Date  Type Document No. Y Description t Amount Amount Apply to Apply
(00010 I 7/20/2022  Invoice 103098 C00230 Order 1112 EUR 264.60 264.60 264.60 264.60

U3
Document Account Applies-to Party Bal. Account Bal. Account Gen. Posting

Posting Date Type Document No. Type Account No. App... Account Name Description Currency Code Daoc. No. Trade Type No. Amount  Type Amount (LCY)
7/20/2022 : Payment GO0010 Customer 00230 Peter May Peter May EUR Bank Account WWE-EUR -264.60 -170.88




