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Tvorba datového modelu v
Salesforce

Vysvétleni pojmu: Profile,
Permission Set, Role

Zabezpeceni pfistupu do
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Salesforce data security
model
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Tvorba datového modelu
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Standardni vs. Custom objekty
« Standardni objekt

« Jiz existujici objekt v ramci dané instance Salesforce
* Napfr. Account, Contact, Lead, Opportunity

« Maji definované atributy/pole, které nelze v administraci zménit
« Name, Address,...

* Nedaji se odstranit
* Muzete pridavat nové atributy

« Custom objekty

« Muzete si definovat vlastni objekty a ty propojovat, jak se standardnimi, tak i dalSimi custom
objekty a tim rozsifovat datovy model

*  QObsahuji pouze systémoveé pole
« Name
* Created By
« Last Modified By




Objekty v SF

. Q, Search.. .ﬁ ? 13: ‘ |j'@']

oss Sales Home  Accounts s~  Campaigns ~  Contacts ~  Opportunities ~  leads ~  Tasks ~»  Files ~»  Dashboards ~  Reports ~»  Chatter Groups ~  Calendar ~»  People ~  Cases ~  Forecasts More w &
LL L) *

F Account
2 Burlington Textiles Corp of America &

+ Follow Add Contacts To Campaign New Contact New Case

Type Phone Website Average Annual Profit
Customer - Direct (336) 222-7000 www.burlington.com £350,000
i ~ |
Related Details News g Activity Chatter
Account Owner Rating Create Ev... New Task Log a Call New Event Email
3 Lukas Andres Warm
Account Name Phone Create new... Add
Burlington Textiles Corp of America (336) 222-7000
Parent Account Fax
Edge Communications (336) 222-8000 Filters: Within 2 months » All activities » All types | %X
Account Mumber Websit= @ Refresh = Expand All « View All
CD656092 www.burlington.com
v Upcoming & Overdue
Account Site Ticker Symbol
Washington BTXT > Meeting with CEO 06:00]10ct | ¥
Type Ownership | You have an upcoming event
Customer - Direct Public
Industry Employees v September . 2022 This Month
Apparel 9,000
“§ Meeting A t
Annual Revenue SIC Code > . geting Arrangemen Today ¥
You | d Il with
€55,000,000,000 546732 oulogged a callwith John S

Test Account 1

4 Flow 4 AnyCalendar & Report Chart » Macros 4 Rich Text ® History




Vazby mezi objekty — Lookup vs Master-Detail

« Lookup relace
* Vznikne pridanim pole typu Lookup Relationship
- Jedna se o vazbu 0..N
- PF. Ukol — na zdznamu ukolu mam lookup pole na zakaznika, toto pole neni povinné
* Ma navic defaultni pole Owner — vilastnictvi zaznamu

« Master-Detall relace
* Vznikne pridani pole typu Master-Detail Relationship
« Jedna se ovazbu 1..N
- PF. Objednavka -> Polozky objednavky

« Vzdycky musi existovat master zaznam, pokud smazu master, smazou se i detailni
zaznamy

« Vlastnictvi a pravidla pro sdileni se dedi z master zaznamu
* U master zaznamu mam rozSirené funkce:
* Roll-up summary




Objekt a jeho p

SETUP > OBJECT MANAGER
=
ey Account

Fields & Relationships
Page Layouts
Lightning Record Pages

Buttons, Links, and
Actions

Compact Layouts
Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts

Search Layouts for
Salesforce Classic

Hierarchy Columns
Triggers

Validation Rules

Fields & Relationships
30+ Items, Sorted by Field Label

FIELD LABEL

Account Name
Account Number
Account Owner
Account Record Type

Account Site
Account Source

Annual Revenue
Billing Address
Channel Program Level Name

Channel Program Name
Company identification number

Created By

arametry

FIELD NAME

Name
AccountNumber
Ownerld
RecordTypeld
Site
AccountSource

AnnualRevenue

BillingAddress

ChannelProgramLevelName

ChannelProgramMName

Company_identification_number__c

CreatedByld

DATA TYPE

Name
Text(40)
Lookup(User)
Record Type

Text(80)
Picklist

Currency(18, 0)
Address
Text(255)

Text(255)
Text(50)

Lookup(User)

Q, Quick Find

New

CONTROLLING FIELD

Field Dependencies

INDEXED

v

Set History Tracking




Object Manager

Salesforce -> Setup -> Object Manager

SETUP > OBJECT MANAGER
<
a2 Account

Account Field

Details Account Currency
- Back to Account Fields
| Fields & Relationships
Set Field-Level Security | View Field Accessibility
Page Layouts
Field Information
Lightning Record Pages Field Label  Account Currency
Data Type  Picklist
Buttons, Links, and Actions Description
Data Owner

Compact Layouts Field Usage

Data Sensitivity Level
Field Sets Compliance Categorization
Object Limits

’ Validation Rules New

Record Types

No validation rules defined.

Related Lookup Filters

Pouziva se hlavné pro
nastaveni:

« tvorbu a upravu datového
modelu

« zabezpeceni
« validaci poli

Neumoznuje prehled
kompletniho datového modelu




Schema Builder

Salesforce -> Setup -> Object Manager -> Schema Builder

c Schema Builder

Graficky pfehled kompletniho
datového modelu

Close Auto-Layout View Options ™

Elements Objects

Account

- . " A4 - & 4 v
oo b emy on e e T UmozZfiuje vytvaret & upravovat
. Account Name Assistant Tarscdf40) R .
Select from I All Objects w l PSR o — o bJ e kty i po | e
| P — LoakupiUs Birthdato Daio
[Quick Find... I Accourt Site Cilean Status ckiist
Astour Source Contadt Curmsncy
Actve p- Loos
Select All | Clear All L |:::::"'
Account Blling Address Data.com Kay
Claan Siatus Department
[] Account Team Member Jcroasea sy Locky DeseriptionLong Toxt
Custamer Priority Do Mot Call
D Activity DAB GompanyLovhup(DaS ¢ Ema
Data.com Key Ermail Opit Out Checkbon
C] Alternative Payment Method Description  Long Text Arsa/ 32000 Fax
D-U-N-5 Numbear Fao Opt Out
[] API Anomaly Event Store e Fazom o
C] Asset Employees Incvidual
Fax Languages
[] Asset Action Wnckustry Juast Modmea By Lo
['—"“M"d""“‘m Loemaedl Last Stay-in-Touch Flequest Dat
[ ] Asset Action Source WAICS Code Dte/ Thow
Last Stay-in-Towsh Save Dabe
MAKCS DescripSion DateTime

[C] Asset Relationship
(] Asset State Period
[C] Associated Location

—
Bos  now Mors Flalds
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Lookup VS Master-Detalil

Account

Account Currency Picklist Account Name LookupfAccount)
Case Related Issue
Account Name Name Contact Assel Lookup{Asset)
Aceolnt NUmber Text(40) Business Hours t Case Master-Detail{Case)
Account Name Lookup{Account) Lookup{Business Hours) Case Related | Mumbse
IAccount Owner Lookup{User) T e —— sa Relal ssue Number
Assistant Text(40) LS Auto Number
Account Site Text(80) Asst. Phone Fhone Case Number Auto Number Created By Lookup{User)
Pickii Ca igil ik r D
Account Source icklist Bifthdate Daio se Origin Picklist Created Date Date/Time
i e H | case Owner Lookup(User+1) Last Modified By Lookup(User)
Clean Status Pickiist _ .
Annual Revenue Currency(18, 0) - Case Reason A Last Modified Date Date/Time
Biling Address i S AL i Closed When Created  Checkbox Related Issue Lookup(Problem+1)
Contact Owner i) Contact Email Email Related Issue Type Picklist
Clean Status Picklist : :
Created By Lookup(User) Contact Fax Phone Relationship Type Picklist
r Lookup{U: .
Created By up(User) Data.com Key Text(20) Contact Mobile Phanea
Customer Priority Picklist Deparment Toxi(80) Contact Name Lookup(Contact)
L D&B
D&B Company Lookup(D&E Company) Description Long Text Area(32000) If_",nntact Phone Phone
T Created B Lookup(User,
Data.com Key axt(20) Do Not Call Checkbox d e
Description  Long Text Area(32000) S5 Smr Date/Time Closed Date/Time
D-U-N-S Number Text(9) Bt Opt O pmmms IDatemma Opened Date/Time
— d 21 Description  Long Text Area3
Einstein Account Tier Texi(2) 2 CEEML L T E L
Fax Fax Engineering Req Number  Tex{12)
Employees Number(8, 0) E ; ;
ax Opt Out Checkbox Entitltement Namea L ookup(Entitlement)
Fi !
Fax - Home Phane Phone Entitlement Process End Time
Industry Picklist + ) Date/Time
Individual Lookup(individual) Entitlement Process Start Time
Last Modified By Lookup{User) Dlate/Time
Languages Text(100) : a
MAI Text(8,
CS Code ext(8) Last Modified By Lookup(User) Escalated Checkbox
Last Stay-in-Touch Request Date
Date/Time
O H u

Show More Fields

11




Junction Object

« Vznikne spojenim dvou master detail vazeb na 1 objektu
* Vysledna vazba je m:n

« Pr. UchazecC o pozici a Pracovni pozice — juction object je zde Zadost o praci
(Job Application)

Job Position

12

Candidate
Address Text Area(255) Created By Lookup(User)
Candidate Name Text(80) Currency Picklist
Created B Lookup(User, Job Description Text Area(255,
v p(User) Job Application ﬂ- v a Vi
Currency Picklist Job Position Name Text(80)
Email Email sirne e Naster el andis) |Lasl Modified By Lookup(User)
Last Modified By Lookup(User) Craated By i U L Location Picklist
Owner Lookup(User+1) i PRt | Owner Lookup(User+1)
Job Application Name Text(80) Salary Currency(18, 0)
Job Position
Master-Detail(Job Position)
Last Modified By Lookup(User)




VAZBA ,,SELF RELATIONSHIP*

* Vazba ukazuje na stejny objekt[’
SRR o * Ve smeru parent — child jde o vazbu 1:n[

Leads in Campaign Number(9, O) - . \ -
Leads in Hierarchy Number(s. 0) * Ve sméru child — parent je vzdy vazba 1:1
Num Sent in Campaign Number(18, O}
Num Sent in Hierarchy Number(18, 0)

Opportunities in Campaign
Number(9, 0)

Opportunities in Hierarchy

Number(9, 0)
Parent Campaign Lookup{Campaign)

Iﬁesponses in Campaign Number(3., 0)

Responses in Hierarchy Number(2, 0)
Start Date Date
Status Picklist
Type Picklist

Value Opportunities in Campaign
Currency(18, 0)

Value Opportunities in Hierarchy
Currency(18. 0O}

Value Won Opportunities in Campaign
Currency(18, 0)

Value Won Opportunities in Hierarchy
Currency(18, 0)

Won Opportunities in Campaign
Number(3, 0)




Priklady z praxe
Vazba LOOKUP

« Mame-li tabulky s poboCkami banky a klienty pak vazba klient — domovska pobocka klienta je
typu lookup

Vazba MASTER-DETAIL

* V rezervaénim systému vazba mistnost — schizka je typu master — detail, kde nadfazenym
objektem je pravé objekt mistnost (neni-li mistnost, nemuzou v ni byt schizky). Obdobné je i vazba
pokoj — rezervace hosta, pozor ale pokud mame trio objektl host, pokoj a obsazenost pokoje, tak
smérujeme uz na junction vazbu...

Vazba JUNCTION
* Vazba mezi objektem Opportunity a Product pres objekt OpportunityLineltem

« Mame-li tabulku pracovnich pozic a kandidatu, pak junction vazebnim objektem bude tabulka s
uchazeci o danou pozici

Vazba SELF RELATIONSHIP

« Vazba na nadfazenou pobocCku / org. jednotku v pfipadé, ze je vSe ulozené Account

14




Schéma datového modelu

15

LEGEND:
- - ENTITIES RELATIONSHIPS

| SALES CLOUD D Somadertiy | [iedeneduantod | [[Ermmmicndy. | fECSTRRERY : feguves Sptsoet, MR miensiin: (Bl
salesforce . IR | S | ot vomsaann |1 N _ . : Yy
verview rorstenis™ | "o || sy | i1 S b 3
Detailed Salesforce notation for product data models can be found at: sfdc.co/erdnotation
Account
Account
-+ d et ] arent ted tome id unde id to by business = b
offered == submits 6 associate 6 pun‘.g[ child of gfr re(a!erg agrees mﬁ;m 6 cus Dm;; soid under sold to by i o5 -+ r?“rg'ﬁfzimp
- as as
Territory Partner
hild of related TerritoryZ
child o J "
oted < . T Telmt\::r%t Account PartnerRole
Contact to Account Contact using ObjectTerritory2Association e
Contact Relation
AccountContactRelation UserTerritory2Association ——
business O
g i ol 1 hi
with enabled or :r:é‘fere(f ?gsrgned sells to sells to g;mvﬁe {e‘; lationship
constrained ~ ~ 7 ~
Contract by .
Contract L Od Opportunity Sales User Account Team Partner refationship 8
associated plays T ng} 6 C’Eﬁé‘rg Opportunity User Member Partner
e stoifed AccountTeamMember S ——
O assigned - Amount 4 Partner 4
associated associated . Close Date offers :
with /\ AN\ wath :
performed () performs O 3
by arbieon N\ offered i
b 3
Contract Contact . )
Role gfered Opportunity Team Member
ContractContactRole @rportunityTeammember Opportunity
: Partner :
J 3 :
pramote R pramoted of 3 3
to to H 4 :
based On'tesssssasssssensssenss’
leeE | bosedon J
o Lead
submitted detailed via
created :
_ Ru, npphei to from H <] Opportunity
Case target detail for | Product
= of K pursued OppartunityLineltem
ase Campaign sourced fiom using Opportunity Product
Campaign Activity Product2
directed | Tasl
L y, at | Event
|—or assigned provided - e ] ’D‘fbfe“ priced by
A for
O Forecast [tem
targeted targeted target Forecastingltem
o to of
Campaign Member
CampaignMember assigned
L J assigned () .
to pricing of
g pedormea performed for &
) . .
Opportunity Forecast Price Book Entry
Opportunity Contact Role Item PricebookEntry
OpportunityContactRole ForecastingFact defined
for L y,
R promised offered R based
to for on
provides )
Quote pricing Order
Quote for Order

©2022 Salesforce - Subject to change without notice

Last modified: Mar 29, 2022 11:49 AM






User

User

Lukas Andres

Permission Set Assignments (31 | Permission Set Assignments: Activation Required o) |

Managers in the Role Hierarchy o] |

User Detail
Name
Alias
Email
Usemame
Nickname
Title
Company
Department
Division
Address
Time Zone
Locale
Language
Delegated Approver
Manager
Receive Approval Request Emails
Federation ID

App Registration: One-Time Password
Authenticator

App Registration: Salesforce Authenticator

Security Key (U2F or WebAuthn)

17

Permission Set Group Assignments jo; | Permission Set License Assignments 1z

lﬁr’User ProfileHelp for this Page

Personal Groups (g | Public Group Membership (17 | Queue Membershipro; | Teamig |

Assigned Territories (o) | QAuth Connected Apps [24] |

Edit | | Sharing | | Change Password

Third-Party Account Links [2] Instalied Mobile Apps (0] |

Lukas Andres

LAndr
lukas. andres(@enehano.cz

lucassandres(@gmail.com

lucassandres | 1

Enehano

cZ
(GMT+01:00) Irish Standard Time (Europe/Dublin}
English (Ireland,Euro)

English 1

Only if | am an approver

[Connect] |
[Connect] |

i

Profile

Marketing User

Offline User

Knowledge User

Flow User

Service Cloud User

Site.com Contributor User
Site.com Publisher User

WDC User

Mobile Push Registrations
Data.com User Type
Accessibility Mode (Classic Only)
Debug Mode

High-Contrast Palette on Charts

Load Lightning Pages While Scrolling

Send Apex Warning Emails
Salesforce CRM Content User

Authentication Settings for External Systems (o] | Login History [10+] | User Provisioning Accounts [g]

System Administrator

v
v
v
v
v

=
-
=

- ‘




Profll

Kazdy uzivatel ho ma povinne
Definuje pfistup k objektum, polim
Prirazeni prav v ramci aplikace
Nastaveni zabezpeceni
Standardni / Custom

Pfifazen vétsi skupiné uzivatelu

> Permissionset

18

+ Definuje prava a pfistupy obdobné jako profil
* Rozsireni opravneni
*  Pro menSi skupiny uzivatelu / jednotlivce




Role

* Neni povinna

* Pro design datové viditelnosti (na urovni zaznamu)
* Role hierarchy
« Sharing rules

Sample Role Hierarchy

]
> RO I e H I e ra rc h y View other sample Role Hierarchies:  Territory-based Sample

*View & edit data, roll up
forecasts, & generale repors
for all users below

Executive Staff

v . . CEOQ  President CFO VP, Sales | = cant access data of other

e Struktura spolecnosti z hlediska / \ Exccuve Siafl
pFiStupu k datﬁm Weaestern Sales Eastern Sales International 'FEIF':P&FD%%%&
generale repoms for

z i Sales Director
_Diractor . _Diractor all users directhy

* Moznost sdileni dat s nadrizenymi A O Q) Do | (Y Vcor | below
. of users above or at
rolemi

same level

Gy Western = International
Sales Re
Sales Rep P roll up forecasts,
A Sales Rep MY Sales Rep Asian Sales Rap & generate repons
only for own data

OR Sales Rep WA Sales Rep Eurcpean Sales Rep | * Can'l access dala of
users abowve or at
same kel

*View & edit data,

Set Up Roles

h oo s pegsesan -







Salesforce Data Security Model

ORG ACCESS

OBJECT LEVEL
FIELD LEVEL
.i RECORD LEVEL

21




Salesforce — obecné zabezpeceni, opravneni

« Securita pro cely org (viz sekce Security v Setupu)

* Nebo pro jednotlivé profily (ma vyssi prioritu nez org settings)
« Pozadavky na heslo
« |P adresy (rozsah)
- Casové omezeni pro piihlaseni

« V profilu (permission setu) také nastavujeme ruzna obecna opravnéni, napf.
*  Moznost vytvaret list views i pro ostatni uzivatele
- Zda vidi Setup, zda muze vytvaret dalsi uzivatele, reporty, dashboardy, slozky;, ...
- Jaké aplikace ma prifrazené (Sales, Service, Marketing, HR, ...)
*  Object level a field level security

22




Salesforce Data Security Model

» Object level security
»> Field level security

» Record level security

23




Object level security

24

Jaké vidim objekty (a taby)

Co s nimi mohu déelat
Read, Create, Edit, Delete, View All, Modify All

Prifazeni Record Typu

Nastavuje na se Profilu / Permission Setu




SETUP

Profiles

Profile Help for this Page 0

- System Administrator

| Q, Find Seftings... x | | |Clone| |Edil Properties|

Profile Overview > Object SeﬂinggE] CantactsE]

Contacts |E|

Tab Settings
Default On

Contact: Record Types and Page Layout Assignments

Record Types Page Layout Assignment Assigned Record Types Default Record Type
--Master— Contact Person for Business Account

Business Contact Contact Person for Business Account

Contact from Chat Contact Persoen for Business Account

Contact Person for Business Account Contact Person for Business Account

Pariner System Admin Pariner

Unified Customer Unified Customer

Object Permissions

Permission Name Enabled
Read

Create

Edit

Delete

View All

Modify All




Field level security

« Jaka vidim pole

« Co0 s nimi mohu délat
Read, Edit

* Nastavuje na se Profilu / Permission Setu

26



SETUP

Profiles

Field Permissions

Figld Name

Account Name
Acfivation Link UUID
Acfive Loan Id
Addressed

Addressed non diacritic
Assistant

Asst. Phone

Bank Account Number
Birthdate

Campaign

Contact Base Version
Contact Mailing Address Version
Contact Other Address Version
Contact Owner
Contact Record Type
Country of birth
Created By

Data.com Key

Date Applied

Date Approved
Deacfivation date
Department

Description

Do Mot Call

Read Access

Edit Access




Record level security

« Jaké/koho vidim zaznamy
« A co s nimi mohu délat

» Org Wide Defaults

» Role Hiararchy
» Sharing Rules

» Teams, Manual Sharing

28




OWD - Organization Wide Defaults

« Urcuje zakladni pfistup a jeho uroven k zaznamum pro cely Org
* Public Read/Write - Uzivatelé vidi a mohou upravit vSechny zaznamy![
* Public Read Only - Uzivatelé mohou vidét vSechny zaznamy[
* Private - Uzivatelé vidi jen své zaznamy
« Controlled by Parent — pro Master Detail Relationship

Search for/report
on owned records Private
only

= Search 1 T
for/report on any Public
records > Read-

* Add related Only » Public Public
records Read/Write Read/Write

Edit details of / Transfer
record (Leads and

Change Cases)
ownership of
record p

29




SETUP

Sharing Settings

Default Sharing Settings

Organization-Wide Defaults

Object

Lead

Account and Contract
Contact

Order

Asset

Opportunity

Quote

Case

Campaign

Campaign Member
User

Activity

Calendar

Price Book

Individual

Access

Account Brand

Agent Work
Authorization Form
Authorization Form Consent
Authorization Form Data Use

Badge

Edit

Default Internal Access
Public Read/\Write/Transfer
Public Read/\Write
Controlled by Parent
Controlled by Parent
Controlled by Parent
Public Read/\Write
Controlled by Parent
Public Read\Write/Transfer
Public Full Access
Controlled by Campaign
Public Read Only
Controlled by Parent

Hide Details and Add Events
Use

Public Read\Write

Private

Private

Public Read Only

Private

Private

Private

Public Read Only

Default External Access
Public Read/\Write/Transfer
Private

Controlled by Parent
Controlled by Parent
Controlled by Parent
Private

Controlled by Parent
Private

Public Full Access
Controlled by Campaign
Private

Controlled by Parent
Hide Details and Add Events
Use

Private

Private

Private

Public Read Only
Private

Private

Private

Public Read Only

Organization-Wide Defaulis Help

Grant Access Using Hierarchies

T T T e T e e T e

NN AN

?



Role Hierarchy

Reditel Divize
Cechy

Obchodni
zastupce Cechy

31

CEO

Reditel Divize
Morava

[
s
o

Obchodni
zastupce Morava

NEAANEVY N J\ J

4 )

Reditel Divize
Slezsko

\ | J
4 N\
Obchodni

zastupce Slezsko

- j




Role Hierarchy

32

RozSifuje sdileni zaznamu smérem nahoru v hierarchii

Umozni pFistup k zaznamum podfizenych Roli, tj. Otevieme pfistup managerum, kterym byl
nastavenim OWD pristup znemoznén(] (uroven pristupu dle pristupu vlastnika)

Takto vidi nadrazena role vSechny zaznamy, které vidi uzivatel v roli pod nim (které vilastni, i které
s ni jsou sdileny jinymi zpusoby)

Definice pfistupu k vztazenym (,podfazenym®) Zaznamum pouzitim Role:[

Pfi definovani Role mUzeme definovat pristup vlastnika zaznamu ke vztazenym zaznamuim

(Opportunita, Case), které jsou vlastnény jinym uzivatelem
«  Priklad: Uzivatelé v dané Roli - vlastnici Accountu mohou pouze nahliZzet do Opportunit, které sami nevlastni




Role Hierarchy

Role

CEO

Help for this Page “

Below is the list of users assigned to this role. Click Edit to modify the role name. Click Assign Users to Role to assign existing users to this role. Click New User to create a user for this role.

Hierarchy: Enehano Solutions s.r.o. » CEOQ

Siblings:

Role Detail

33

Users in CEQ Role 17 | Category Group Visibility Settings [z

Edit | | Delete
Label CEO Role Name
This role reports to~ Mone Role Name as displayed on reporis
Ll i L2 Lukas Andres, 12/12/2020, 15:40 Sharing Groups

Users in this role can edit all opportunities associated with accounts that they own, regardless of who owns the opportunities

Users in this role can edit all cases associated with accounts that they own, regardless of who owns the cases

Opportunity Access

d%e ACCEesSSs

Partner Role

Customer Role

CEO
CEO
Role, Role, Internal and Portal Subordinates, Role and Internal Subordinates




Sharing Rules

« Umozni skupinam uzivatelu dalSi pfistup k zaznamum na zakladé definovanych
podminek

« Vyjimky k OWD, Role hierarchy sharing, tymum
* Criteria Based vs. Owner Based

4 N 4 N 4 N

Jaké Zaznamy sdilet S kym Uroven pfistupu

e Public Group e Read Only
e Role e Read/Write

e Role aji podfizené

e Vlastnéné urcitymi uzivateli
e Splnujici urcita kritéria

34




SETUP

Sharing Settings

Setup

Case Sharing Rule

Use sharing rules to make automatic exceptions to your organization-wide sharing settings for defined sets of users.

Mote: "Roles and subordinates” includes all users in a role, and the roles below that role. This includes portal roles that may give access to users outside the organization.

You can use sharing rules enly to grant wider access to data, not to resfrict access.

Help for this Page 0

Step 1: Rule Name

Label I| |

Rule Name I| | i

Description ‘

Step 2: Select your rule type

Rule Type @ Based on record owner o Based on criteria O Guest user access, based on criteria

Step 3: Select which records to be shared

Case: owned by members of I| Public Gmups o || - — Select One — - [

Step 4: Select the users to share with

Share with | Pyblic Groups v || - - Select One - - v

Step 5: Select the level of access for the users

Case Access I Read Only +

Save Cancel

1 = Required Information




Teams

« Account, Opportunity, Case
* Vytvoreni tymu, ktery se mnou kooperuje na zaznamu, ktery vlastnim
« Lze vytvorit preddefinovany tym

» Definuje se uroven pristupu (Read/Write) na zaznam a pridruzené zaznamy

Add account team members

o There are various ways to grant account team access. If a member is granted access via another method, the member’s actual access can be greater than the level you grant via this team.

“User *Team Role *Account Access *Case Access “Opportunity Access
1 Eliska Busakova Read /Write Read /Write Read [Write o
2 Read/Write Read/\Write Read /Write (1]
Read /Write Read /Write Read /[Write o
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Manual Sharing
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Musi byt povoleno v ramci OWD
Sdileni s uzivatelem, roli, roli v€etne podrizenych, public group

Manual Sharing je dostupny
* Vlastnikovi zaznamu, jeho managerum v Role Hierarchy a administratoram

» Pro Objekty nastavené jako Public Read-Only a Private




Manual Sh

Search

B - [:'»ear::h User...
B Lucas Andres

*Opportunity Access
Read Only v

Shared with 0 groups of users.

Cancel Save




Salesforce Record Level Security - Shrnuti

« OWD definuji zakladni uroven pfistupu k Zaznamum pro cely org

* Role Hierarchy otevira pristup k Zaznamum vertikalné skrze org. strukturu
« Sharing Rules rozsiruji pristup dle definovanych podminek

« Teamy definuji skupinu spolupracovniku na mém zaznamu

« Manual Sharing rozsifuje pfistup k jednotlivym zaznamum
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Salesforce Data Security Model - Shrnuti

Object level security

Field level security

Record level security
Org Wide Defaults

Role Hierarchy

Sharing Rules

Teams, Manual Sharing
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Kde se dozvim vic?

Trailhead: Data Modeling

Trailhead: Data Security & Visibility

Youtube: Who Sees what — Lightning Experience
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https://trailhead.salesforce.com/content/learn/modules/data_modeling
https://trailhead.salesforce.com/content/learn/modules/data_modeling
https://trailhead.salesforce.com/content/learn/modules/data_security
https://trailhead.salesforce.com/content/learn/modules/data_security
https://www.youtube.com/playlist?list=PLAs11LK70dj2ek0IIjqFdNilAq9KA53Af
https://www.youtube.com/playlist?list=PLAs11LK70dj2ek0IIjqFdNilAq9KA53Af
https://www.youtube.com/playlist?list=PLAs11LK70dj2ek0IIjqFdNilAq9KA53Af
https://www.youtube.com/playlist?list=PLAs11LK70dj2ek0IIjqFdNilAq9KA53Af




