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= Monitoring méné obvyklych systému
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= eESM

* Probléemy mimo scope — eskalace

= OSS a sprava pasek

" iSeries

= diskuze

SSO pro FI MU 6/4/2008 (ﬁ\l DEMAND BUSINESS"



| IBM IDC Brno

zSeries

= Oznaceni pro mainframe servery IBM i pro jejich OS

= Mainframe - servery s velkou vypocetni kapacitou,
slouzici nékterym velkym spolecnostem jako jadro
jejich IT infrastruktury

1ISeries

= Oznaceni pro midrange db servery IBM i pro jejich
OS

* Prechod mezi ,,malymi“ servery a mainframe
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WWTS — WorldWide ToolSet

WWTS Products - Released

= Soubor nastroju slouzici ke spravé IBM systému

ATK - Systematic Attack

BAS - Base

BRM - BEMS Enhancements
BUN - Business UUse Notice
CMD - Command

EDM - MC Maonitoring for SMU
HET — Heartbeat

HCS — Daily Health Check
HFR — Hub File Replication
HOT — Hot Profile Management
HSK — Housekeeping

INS - Installer

JBA — Job Accounting

MAM - Message & Alert Management
MIA - Manage Inactive Users

SSO pro FI MU

ORT - Object Registry Toaol

FFR — Performance Reporting
PTF — PTF Management

FWP - Password Propagation
PWYW - Password Validation

QHC - Quarterly Health Check
RFM — Restricted Function Manager
RID - Reset User ID

EMT - Remote Access

R5SM - Remote System Monitoring
SCC - Security Compliance Check
SMU - System Monitoring Utility
SNK - Secure Network Reguest
UAA - User Action Auditing

XTR - Data Extractor
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WWTS struktura
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SMU a MAM

= SMU (System Monitoring Utility)
— procesy, které monitoruji HW, OS, SW systému
= MAM (Message and Alert Management)

— rozhrani pro zobrazeni alertu zaslanych SMU

— zakladni nastroj pro monitoring i/zSeries
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2nd level support

= Reseni komplexnich problému, které nejsou
reseny v ramci 1st level supportu

= Specializované tymy

= Zpravidla specializace na jednoho zakaznika (Ci
skupinu zakazniku)
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2nd level support

= Prace 2nd level supportu
— Instalace aplikaci
— Instalace OS, patchd...
— Sprava OS a aplikaci
— Reseni OS a aplika&nich problémt
— Sprava databazovych systému a databazi
— Reseni db problému
— Sprava zabezpeceni
— Atd. atp.
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Aplikacni podpora

= 1st level batch monitoring — sledovani béhu
aplikaci, reSeni zakladnich problému

= 2nd level application support — instalace aplikaci,
jejich udrzba a sprava

= Development — vyvoj novych (Ci adaptace
existujicich) aplikacnich reseni
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eESM

= Zakladni komunikacni tool
= 1 problém = 1 ticket

* Vyhody: jedineCnost ticketu, snadna eskalace,
zaznam o vsech provedenych krocich => moznost
sledovani problému od zacatku do konce, RCA
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General | Notes

2am Info

Problem Number: |BM-04348854

Problem Type: PROBLEM

e

Problem Abstract: F==-CPPEA 13 "Attention® Contact your hardware service

ontact: FLQFAAAFCCISOT

Occurred Date and Time:IISEP 17,2006 04:00:16

Organization: FLOFAAAIFAURECI

iOpen Date and Time: SEP 17,2006 04:00:08

iCall Code: Outgoing Call

Last Name: CGC IS COMMAND CENTER

(Original Target Date and Time: SEP 24 2006 04:00:16

Severity: 3

First Name: =

Current Target Date and Time: SEP 24 2006 04:00:16

Original Severity: 3

Middle Name:

Resolved Date and Time:

System: FLQ_COMMON-APP

External Phone: 1

(Close Date and Time:

Component: OPERATINGSYS

Alternate Contact:

Duration:

Item: 05/400 Department: CC (Call Back Date and Time:
Module: ERROR-MESG Division: MA Reminder Date and Time:
User: Site: FLQFA-IBM COMMAND CENTER

Group: FLQ-IFRISTI Address: IBM COMMAND CENTER

Owning User: Floor: Mot Bridged

Owning Group: Location: 000000000131954 Bridge Ticket Number:
Resolver User: (City: FRANCE

Resolver Group: State: FRANCE

Reporter User: CZZJUCOH

Last Name: S Zip: NA

First Name: — =

Reporter Group: FLQ-ICZOPIOCALM

iCause Change Number:

iCause Code:

Node: A “

Number Times R igned: 1 Mo Additional Contact Infarmation Locked By:

Duplicate Problem Number: User:

Receive date . ZU06/09/17 03:36:14

e Handler has been run.
Receive date . 2006/09/17 03:36:16

AA1 —E‘l I\«nﬂsgIDCPPEAB*AttentlEn* C-on{act yuur\‘f}ard\.nvare ser\;az.ce prowaer.

4, critical system hardware problem has occurred. Critical Messag

@i
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Problemy zasahujici mimo scope SSO

= Eskalace na dalsi tymy v ramci IDC
— NSD - sitove problemy

— Last level support — reseni kritickych situaci
zasahujicich cely OS

— Development — vyvojari aplikaci
— OSS - reSeni HW problému
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OSS — On Site Support

= V ramci datacenter (Ci na strané zakaznika)
— Sprava HW, pasek atd.

— . Vzdalené ruce”
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Pasky

= Vsechny zalohy na pasky
= Sprava pasek outsourcovana

= Maximalni zabezpeceni (citliva data)
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ISeries
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ISeries

Historie

= 1988 — uvedeni AS/400 na trh

= 1992 — prodano jiz 200.000 kusti

= 1994 — nové PowerPC procesory, 250.000 ks
1996 — AS/400 podporuje Internet

1998 — kazdych 12 minut prodan jeden AS/400
2000 — AS/400e — pro e-business

2001 — prodan tehdy nejvykonnejsi iSeries — eServer 840 —
pro World Access — uctovani telefonnich poplatku pro 100
miliont hovoru denné
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ISeries

Vyhody:
= LIC — Licenced Internal Code

Skalovatelnost

Spolehlivost

Otevrenost (mozno provozovat Linux, Unix, Windows...)

Vykon on demand

Nativni podpora DB2, Javy

Particovatelnost

Clustering a HA

Security
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ISeries

Soucasnost

= i5 520 — pameét’ az 32 GB, disk az 39 TB, vykon 600 - 7100
CPW (POWERS+ procesory)

= i5 550 - pamet’ az 64 GB, disk az 77 TB, vykon 3800 - 14000

CPW

= i5 570 - pamet’ az 512 GB, disk az 193 TB, vykon 8400 - 58500
CPW

- g 595 - pamet’ az 2 TB, disk az 381 TB, vykon 13600 - 184000
PW

CPW (Commercial Processing Workload) — jednotka udavajici, jak se systém
vyrovnava s workloadem komerénich aplikaci

SSO pro FI MU 6/4/2008 W DEMAND BUSINESS"



| IBM IDC Brno

ISeries

Vzdalena sprava

= Telnet

= iSeries Navigator
= HMC console

= PC Anywhere

SSO pro FI MU
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T I t _' i Y _Qommunication Actions gindow Help
e ne (] 2| @lm = ] 22 8l elos)

0S/400 Main Menu

one of the following:

User tasks

Office tasks

General system tasks

Files, libraries, and folders

Communications

Define or change the system
Problem handling

Display a menu

Information Assistant options
Client RAccess/400 tasks

6.
7.
8.
9.

= e
= B

Sign off

or command
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ISeries

Telnet
= Vyhody

— Moznost pracovat temer se vsemi prostredky, rychlost

* Nevyhody
— Chybi moznost prace s nékterymi prostredky

— User unfriendly
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ISeries

iSeries Navigator

SSO pro FI MU

‘“ iSeries Mavigator

File Edit ¥iew Help
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Systeml: Your Application
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=@ Svsteml

E% Basic Operations | E3
it Messages |

~ [ Prinker OutpL b=

Mame | Description

% Printers
i ' ..... % J':'bs

% Wark Managemen B
5& CaniguratiDn ANt :-U:._"._,.?

-y Metwork

-- Security

[+ Lsers and Groups
[ Databases

a2 File Systems

@ Application Developrment

L & & Backup, Recovery and Media Ser

M Add a connection
(o] i
J Inztall additional components

-, AFP Manager hd

Connection tasks

! Configure Application Adminiztr ation ﬂ Configure connection security and p
@ Run a command !

@ |nztall additional components

@ Instal plug-ing

Change vour zerver pazswornd
B iew system status
b ¥ Help for related tasks

11 - 12 of 12 ohjects -
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ISeries

iISeries Navigator
= Vyhody

— Prace se vsemi prostredky, grafické rozhrani

* Nevyhody

— Chybi moznost prace s joby, pomalost
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ISeries

HMC + PC anywhere
* Pripojeni primo k systémové konzoli

= Potreba v restricted modu, béehem IPL
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ISeries

High Availability
= Moznost pouzit nékolik reseni

= Standardneé 2 systéemy, jeden replikovany na
druhy, pokud jeden spadne, druhy prebira jeho
funkci (bud’ kazdy svoje diskove pole, moznost i
spolecného SAN)
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ISeries

Zdroje:

= http://lwww-
03.ibm.com/ibm/history/documents/index.htmi

= http://www-03.ibm.com/systems/i/
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