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Finance dpt




Next Monday morning...



Problem Management

- \L:

I Known Errors db
i |‘~. Week 38 / 1
|

I& Week 39 0

Ila Week 40

TR

Investigation

Upgrade to the new
version of the payroll
SW to fix the problem

RFC

RCA



RFC Change management

RFC




Capacity management

Finance Servers

HW check

—-—

Disk space

Go to
Financial
mngmt

yY

Go to the Financial and Supplier
management to arrange the

budget and approvals for new
HW

[
»



IRequest for,
purchase of
SW/upgrade

Financial Management L

Supplier management

A 4



Release management

.use_,x = False
.use_y IrueA

mod_use ™, - oue SW upgrade

-t ‘0'-, g
= MIRROR 7~.
"d-useﬁx -3

mod.use_y
‘)d.use¥z :

. ‘:JJISQ
False
True

n at the end
. aelect= 1
. select=1
PR . scene .objects.active modifier_ gl
peted™ + str(modifier_ob)) # =»
.select (%]

ts[one.r ame].

two objects

*please select exac tly

BUILD to be

deployed




ACTION

Deployment management

Configuration management

Release management

Configuration management

CMDB
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