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❏ Work Item is an implementation of a domain-specific service (REST call to an external service, 
email, integration with Google, Dropbox…).

❏ In other words it is “a piece of work that needs to be done” as a part of a business process.
❏ Work Items are executed using Work Item Handlers which are pluggable into the jBPM (Java 

classes implementing a Work Item Handler interface).
❏ Anybody can implement its own WIH in case it doesn’t yet exist.

❏ WIH “tells” the jBPM engine how to handle the process node with a particular work item, i.e. how to 
send an email, call a REST service, upload a file to Dropbox…

❏ Plenty of Work Items available in jBPM Work Items repository (already preinstalled in jBPM).

WORK ITEM

https://github.com/kiegroup/jbpm-work-items


❏ First, you have to enable work item for whole Business Central.
❏ Click on the wheel in the upper right corner.
❏ Select Service Tasks Administration.

❏ Enable the service task you want.
❏ Some work items are enabled and available by default:

❏ BusinessRuleTask
❏ DecisionTask
❏ Email
❏ JMSSendTask
❏ Rest
❏ ServiceTask
❏ WebService
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Example #1: EMAIL WORK ITEM CONFIGURATION
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https://support.google.com/accounts/answer/6010255?hl=en
http://mailslurper.com/
https://github.com/mailslurper/mailslurper/wiki/Create-Basic-Auth-User-Credentials


Example #2: REST WORK ITEM CONFIGURATION
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https://github.com/kiegroup/jbpm/blob/50c4e34c4ccf98553f491b02024da6a1d156cd6e/jbpm-workitems/jbpm-workitems-rest/src/main/java/org/jbpm/process/workitem/rest/RESTWorkItemHandler.java#L163


Example #2: REST WORK ITEM CONFIGURATION
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