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Matej Timar
Intern, CCS

● Studied Archeology in Pilsen

● More than 15 years in techcomm 

● Currently working remotely from 
Pilsen for Red Hat Brno

● Minimalism

Shweta Jalgaonkar
Principal Technical Writer

Vendula Ferschmannova
Technical Writing Manager

● Studied Chemistry in India

● More than 12 years in techcomm 

● Currently working remotely from 
Prague for Red Hat Brno

● Cross-functional collaboration

● Currently studying Applied 
Informatics in Brno

● Almost 3 months at Red Hat 

● Currently working remotely from 
Brno for Red Hat Brno

● Attention to detail
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What will we talk about today

Industry look of 
Technical Writing

Understand 
Technical Writing

Academics of 
Technical Writing

A talk with your 
same year old

Technical Writing 
at Red Hat



The world of technical writing
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What documents are these

(A) (B) (C)



The world of technical writing
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The software documentation

● Release notes

● Installation guide

● Administrator’s guide

● Configuration guide

● Online help



● Process of defining, creating and delivering information 

● A broader field that includes any form of communication 

● Predominant in the software industry, but also includes communicating 

about medical procedures, or environmental regulations and so on.

● Communicating by using technology, such as web pages, help files, or 

social media sites.

● Providing instructions about how to do something, regardless of how 

technical the task. 

Source: https://www.technical-communication.org/
Insert source data here
Insert source data here
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What is technical writing

The world of technical writing

https://www.technical-communication.org/
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Who are technical writers

● Bridge between users and software developers

● Storytellers who understand and explain technical concepts in 

simple words

● Creative minds who understand the user requirements and 

translate the software features as offerings 

● Presenters who present the information in user-friendly format

The world of technical writing

https://www.technical-communication.org/
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Why do we need writers

● Focussed on user’s perspective

● Ability to express complex things easily

● Simplified English and Grammar

● Information flow

● Minimalism principles

● Authoring languages

● Publishing toolchain

● Analytics 

● Single sourcing

● Findability

● User experience

● Microcopy

● Translation

The world of technical writing

https://www.technical-communication.org/


Academics of Technical 
Writing
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Technical writing means simplifying the complex

The world of technical writing
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▸ Customers don’t have time

▸ Customers don’t want to feel stupid

▸ We want to present our products as simple and easy to use as 

possible

▸ What is not published on the Internet does not exist

Why do we need to simplify the complex?

The world of technical writing
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Principles of technical writing
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▸ Small chunks of text

▸ Structure

▸ Procedures

▸ Screenshots

▸ Consistent vocabulary

▸ Simplified English

How to make a message simple

The world of technical writing
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Structure allows me to reduce words:

▸ Bulleted list vs. Numbered list

All about structure

Bulleted list:

▸ Apples

▸ Pears

▸ Water melons

▸ Strawberries

Numbered list:

▸ Open a book.

▸ See page 37.

▸ Read the content.

▸ Close the book.

The world of technical writing
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Structure allows me to reduce words:

▸ Bulleted list vs. Ordered list

▸ Consistent highlighting

▸ No bricks of text

▸ Blank space

▸ Admonitions: Note, Warning, Example, Tip

▸ Color

All about structure

The world of technical writing
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▸ Prerequisites

▸ Steps

▸ Order 

▸ Result

Procedures

The world of technical writing
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Simplified English is a set of approved words and writing rules. Its 

makers made it to help engineers write manuals (instruction books) so 

that people all over the world can read them. 

▸ Restricted grammar (simple present tense, imperative, active voice)

▸ Restricted vocabulary

▸ Reusing the same words again and again

▸ No fluff

Simplified English

The world of technical writing
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▸ Simple present tense (Subject+verb+object.)

･ Cockpit loads a certificate.

▸ Use imperative

･ Open the web interface.

･ Click System.

･ Select Restart.

▸ Use infinitive

･ To verify the previous configuration, open the web interface.

Tenses

The world of technical writing
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▸ Adjectives

･ Small, huge, traditional, beautiful, gorgeous, ...

▸ Adverbs

･ Always, often, a lot, very, enough, … 

▸ Conjunctions

･ Because, although, since, unless, while, ...

Remove fluff

The world of technical writing
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Remove fluff

Connect traditional enterprise systems and disruptive technologies on a single 

platform with XYZ Cloud Integration. Create personalized, differentiated 

customer experiences, understand customers in context and meet their 

evolving needs. Recognize and react to market shifts as they happen and get a 

holistic view of your organization and the people in it.

The world of technical writing
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Exercise

The richness and variety in written texts offers benefits for language teaching/learning. This 
structure of texts lead to learning opportunities. Scientific texts play a role in educational 
settings. This study analyzes four different scientific texts. It uses descriptive pattern to 
determine the effectiveness of texts in foreign language teaching environments. The model 
for this analysis is based on scientific text analysis through text linguistic approach offered 
by Şenöz-Ayata(2004): the relatedness with the research field; the contribution of the study 
to scientific field; the introduction of the study (aim and method); the summary of the 
study;the research results; and assessment of the study. This sample analysis model is 
expected to be contributing to students‟ foreign language learning process,for candidate 
teachers while planning to conduct academic research and studies, for teachers of English 
while selecting and interpreting the content of the texts that they would use in their classes.

The world of technical writing
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My (still voluminous) result

The study tries to show benefits of the richness and variety in texts in education base on four scientific texts:

The study uses the Şenöz-Ayata(2004) model for analysis:

● the relatedness with the research field; 
● the contribution of the study to scientific field; 
● the introduction of the study (aim and method); 
● the summary of the study;
● the research results; 
● and assessment of the study. 

This sample analysis can help: 

● to students‟ foreign language learning process, 
● for candidate teachers while planning to conduct academic research and studies, 
● for teachers of English while selecting and interpreting the content of the texts that they use in 

their classes.

The world of technical writing
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Who am I

● 6th semester, 3rd year student of Applied Informatics
● Technical writer intern - Identity management

The world of technical writing



What is the position about (afaik)

Editing text
Print out those cheat sheets 

Learning
You don’t know what you don’t know

Writing (...emails mostly)

English is a must

Asking
“Avoid dumb mistakes by asking dumb questions” - Abraham 
Lincoln or maybe Ghandi idk  

27
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Day one
Bootcamps, meeting my work 
“buddy”, setting things up

1.2.2021

14.2.2021

2 weeks in
Just loads of new information, 
getting familiar with tools and 

system of work

First bug
Simple typo fix

16.2.2021

19.2.2021

Assigned to first bigger 
project

Convert a guide from 
book-style into modular style

Finished the guide
In the interim i took a few peer 
reviews and one or two small 
fixes.

20.3.2021

xx.3.2021

And the show goes on...
We are here now

The world of technical writing

https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/7/html/linux_domain_identity_authentication_and_policy_guide/migrating-from-nis
https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/7/html/linux_domain_identity_authentication_and_policy_guide/migrating-from-nis
https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/8/html/configuring_and_managing_identity_management/assembly_migrating-from-nis-to-identity-management_configuring-and-managing-idm


29

Bug No. 1
The world of technical writing
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● Early involvement

● User stories

● Cross-functional coordination

● UX writing

● Scrum masters

● Tooling experts

● User advocates

● Documentation Program Managers

● Content Strategists

How has technical writing evolved over years

The world of technical writing
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● Meetings

● Planning

● Coordinating

● Learning

● Writing

● Improving

● Reviewing

How does a technical writer’s day look like

The world of technical writing
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● Simple and concise writing

● Attention to detail

● User’s perspective

● Continuous learning 

● Collaboration

What makes a good technical writer

The world of technical writing
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● DITA

● Markdown

● HTML

● Text Editor

● AsciiDoc

● DocBook

Technical writing- tools and languages

The world of technical writing
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● Chicago Manual of Style

● IBM style guide

● Microsoft Manual of Style

Style guides

The world of technical writing



Technical writing at Red 
Hat
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RED HAT TECH EXCHANGE 2019

What does a typical documentation guide look like:

37

Based on a user story
Rather than describing a particular component, 
documentation gives you specific instructions for all tools 
that are needed to accomplish the reader’s goal.

Task oriented documentation
Focus is on performing a particular task with a single 
validated method and clearly defined prerequisites. 
Explanations of concepts are limited to what is needed for 
understanding of the task and are tailored for a particular 
experience level.

Short, focused titles
Many titles have less than 50 pages of content, some have 
less than 20.

Source:

https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/8/html/upgrading_to_rhel_8/index

https://docs.google.com/presentation/d/1rfOFqA826bcGDGN8BO1ZUGcA9gILOd1CRkyRkCa7_sc/edit#slide=id.g51131178c4_0_93

The world of technical writing

https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/8/html/upgrading_to_rhel_8/index
https://docs.google.com/presentation/d/1rfOFqA826bcGDGN8BO1ZUGcA9gILOd1CRkyRkCa7_sc/edit#slide=id.g51131178c4_0_93
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What makes a good user story?
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Audience - level of 
information

Procedure - what 
needs to be done

“The why” - what 
problem is being 
solved

The world of technical writing
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Pitfalls
What is the why?
Knowing the problem the customer needs to solve helps us 
suggest a single best solution instead of a list to choose from.

It’s too big!
The story may sound simple, but if there are multiple facets, it 
can be too big to handle in a timely fashion and there may not 
be enough information available to even start.

Example: “As a sysadmin, I need to set up IdM so that my users 
have the proper access.”

Who is it for?
A sysadmin is likely to need a different level of technical 
information than a student or end user.

The world of technical writing
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Trees
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● Tree
● Widely used for organizing data in a structure
● Trees have 

○ Root
○ Branches
○ Leaves

The world of technical writing



RED HAT TECH EXCHANGE 2019

Tree information structure
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● Root can be a product documentation
● Branches creates a structure and split 

information to smaller parts:
○ Planning, if necessary
○ Installation
○ Configuration 
○ Upgrade and migration
○ Troubleshooting

The world of technical writing
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Assemblies and modules

42
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Get the whole forest - or just the branch you need

43

The world of technical writing
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How is documentation authored in Red Hat

44
Source:

https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/8/

https://gitlab.cee.redhat.com/red-hat-enterprise-linux-documentation/rhel-8-docs/

Documentation based on user stories

37 titles carefully crafted for discoverability, 
each written based on a user story with a 

specific target audience in mind.

Single git repository

A single git repository written in a modular 
fashion. Modules are stored separately from 
assemblies and titles and many are reused.

Written in AsciiDoc

All documentation is written in AsciiDoc, which 
is easy to understand and edit even without 

studying it. We receive many more patches from 
subject matter experts.

The world of technical writing

https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/8/
https://gitlab.cee.redhat.com/red-hat-enterprise-linux-documentation/rhel-8-docs/
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We welcome direct feedback
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We use Direct Documentation Feedback
This feature is available to all subscribed customers for all 
RHEL 8 titles one the multi-page view. You need to log in to 
the Customer Portal to see this feature.

How it works
Highlight text and click Add Feedback to add your own, or 
click Feedback in the top right corner to view existing 
comments.

Where does the feedback go
Every comment creates a bug for the documentation team.

Source:

https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/8/html/upgrading_to_rhel_8/index

https://docs.google.com/presentation/d/1rfOFqA826bcGDGN8BO1ZUGcA9gILOd1CRkyRkCa7_sc/edit#slide=id.g51131178c4_0_122

The world of technical writing

https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/8/html/upgrading_to_rhel_8/index
https://docs.google.com/presentation/d/1rfOFqA826bcGDGN8BO1ZUGcA9gILOd1CRkyRkCa7_sc/edit#slide=id.g51131178c4_0_122


Resources
▸ Technical writing

･ https://www.technical-communication.org/

･ https://www.stc.org/about-stc/defining-technical-communication/

▸ AsciiDoc

･ https://asciidoc.org/

▸ Minimalism

･ https://en.wikipedia.org/wiki/Minimalism_(technical_communication)

▸ Simplified English

･ https://simple.wikipedia.org/wiki/Simplified_English

46
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Do you have 
what takes to 
be a writer?

If you’d like to know, try our self-test!

https://forms.gle/UhACyc8UUy963pWv5

OR

https://forms.gle/UhACyc8UUy963pWv5


The world of technical writing
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Want to 
contribute to 
open source 
documentation 
projects?

▸ Evolution of TC

･ ETC 2021: Technical writing hackathon

▸ Google open source project

･ https://developers.google.com/season-of-docs

▸ Write the Docs

･ https://www.writethedocs.org/

▸ Open source contribution

･ https://opensource.com/article/20/1/write-for-us

･

https://evolution-of-tc.com/
https://developers.google.com/season-of-docs
https://www.writethedocs.org/
https://opensource.com/article/20/1/write-for-us


We are hiring
▸ Contact: Vendula Ferschmannova 

(vferschm@redhat.com)

▸ Openings at RH: 
https://www.redhat.com/en/jobs

▸ Internship program
･ Twice a year
･ 15-20 hrs/week
･ 1-2 years

49
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https://www.redhat.com/en/jobs


linkedin.com/company/red-hat

youtube.com/user/RedHatVideos

facebook.com/redhatinc

twitter.com/RedHat

50

Red Hat is the world’s leading provider of enterprise 

open source software solutions. Award-winning 

support, training, and consulting services make 

Red Hat a trusted adviser to the Fortune 500. 

Thank you


