What are the different

perceptions apparent
in the following
incident?

Can you explain
them?









* A month later Janet goes to head office
in Chicago for a meeting and says she
cannot understand why her French

personnel is so demotivated and
unfriendly.




* Analyse the situation.
*What are the real issues here?
*How could you solve this issue?




What do you think
could have [/ should have
happened?




