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e-Government

Definice OSN — Trvala povinnost vefejné spravy
zlepSovat vztah mezi obCany a vefejnym sektorem,
poskytovanim levnych a efektivnich sluzeb,
informaci a znalosti. Prakticka realizace toho
nejlepSiho, co musi verejna sprava nabidnout.



e-Government ...

. the use by the Government of web-based Internet
applications and other information technologies,
combined with processes that implement these
technologies, to—

» enhance the access to and delivery of Government
information and services to the public, other agencies, and
other Government entities; or

 bring about improvements in Government operations that
may include effectiveness, efficiency, service quality, or
transformation.

(z definice v americkém zikong¢)



e-Government

podil verejnosti na rozhodovani
konzultace s verejnosti

transparentnost nakladani s vefejnymi
prostifedky

sprava spoleCenskeho systemu



c-government

Transparentnost vlady/spravy
ZlepSena ucast obCanu
Posileni demokratickych mechanismu

Zasadni nastroj zvySujici efektivitu

Ve vétsich celcich: 50% redukce nakladu v
dusledku vyuzivani digitalizace a unifikace

Digitalizace muze uvolnit pracovni silu pro
potiebné€)Si druhy prace



Vyssi efektivita e-governmentu
jako pen€z na starSi generace v EU

Millions

475

450 -
425 -
400 -
375 -
350 -
325 -
300 -
275 -
250 -
225 -
200 -
175
150 -
125
100 - .

75 -t
50
R e
0

Zdroj Hannu Syrjéla
EU Ministerial Conf. Nov. 2009



Obecne politicke cile

Potieby obCanu

ZlepsSovani ucasti obCanu v demokratickych
procesech

ZlepSeni transparentnosti verejné spravy
Decentralizace rozhodovacich mechanismu
Vlada/vetfejna sprava jako mnozina procesu
orientovanych na obCana

ZlepSovani efektivity spravnich a rozhodovacich
procesu (value for money)

Integrované sluzby napti¢ vladnimi / spravnimi
resorty
Posilovani kapacity verejne¢ho sektory



Svét podle rozlohy statu

Zdroj: www.worldmapper.org



Svet podle podilu duchodcu

Zdroj: www.worldmapper.org



Svét podle 15-30letych

Source: Wordmapper

Zdroj: www.worldmapper.org



Svét podle uzivani osobnich pocitacu

Zdroj: www.worldmapper.org



Svet podle poCtu mobilnich telefonu

(2002)

Zdroj: www.worldmapper.org



Svét podle narustu vydaju na VS
VZdéléﬂi (1990-2000)
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Zdroj: www.worldmapper.org



Svét podle poctu pripojek k Internetu

(2002)

Zdroj: www.worldmapper.org



Pro srovnani - Svét podle pripojek k
Internetu v roce 1990

Zdroj: www.worldmapper.org



e-Government jako interakce
technologie a politiky

“Washington State Digital Government” and
“Electronic Government: A Blueprint for
States”



Ukol: Sitové aplikace

* Vyhovuji potiebam:
— Obcanu
— Firem
— Dodavatelu
— Zamg&stnancl

— DalSich vlad a uradi
 Maximum hodnoty v
integrovanych
systémech



Ukol: Politika podporujici
e-Government

Aplikace Sdilena vize spoleénych systému
zahrnujicich:

* Architektura a sprava
dat

e Soukromi

* Bezpeclnost

« Standardy

* Sprava udaju a archivni
sluzby

e Dalsi...



Ukol: Infrastruktura pro
e-Government

Aplikace Infrastruktura

zahrnujici:

* Portaly

* Integrované aplikace

* Bezpecnost

« Kapacita siti

* Electronicke platebni
sluzby

* Digitalni archivy

* Poradni sluzby

« atd...



Technicka uroven dnes neni
limitujicim faktorem

* Technologie je dostateCné vyspéla pro
zvladnuti prakticky jakékoli sluzby

* Limitujicim faktorem je zavadéni sluzeb,
zejmena téch, které jsou v e-governmentu
pouzivany jen ziidka



Otazky dalsiho vyvoje z hlediska
perspektiv e-governmentu

« Jakym zpusobem se bude vyvijet zapojeni
verejnosti?
- rozdéleni/rozpojeni
- Siroke zapojeni

« Jakym zpusobem se bude vyvijet socialni
kapital/Groven duveéry ve spoleCnosti?
- vysoka duveéra
- neduvéra, podeziivavost



Rozdéleni/rozpojeni

Privatizace Meze ucinného
vladnuti/ fungovani
spravy
Vysoka Nedtvéra
duvéra
SpoleCny Rozsahla ¢innost
podil na a zahlceni
vladnuti/
spraveé

S irOké Z ap Oj eni Zdroj: Lennard Nordfors

EU Ministerial Conf. Nov. 2009



Rozdéleni/rozpojeni

Vyzva: Vyzva:
Ztrata kontaktu Stat ve stylu
,,B1g Brother*
Vysoka Nedtivéra
divera
Vyzva: Vyzva:
Vlada zakona Zahlceni

s irOké Z ap Oj eni Zdroj: Lennard Nordfors

EU Ministerial Conf. Nov. 2009



Sluzby e-governmentu a rychly Internet
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Piiklad: koncepce e-Governmentu v CR

* Podpora verejné spravy
— IS

e pro verejnost
 pro podnikatele
 pro vykonn¢ uredniky

 (Call centra
« Kontaktni mista

BackOffice => znalostni DB — rozdilné urovné
pristupu k informacim — potteba fizeni informaci



Zakonna vychodiska e-Governmentu v CR

Zéakon €.106/1999 Sb., o svobodneém piistupu k informacim (a
pristup k informacim o Zivotnim prostiedi)

Zakon €. 365/2000 Sb., o informacnich systémech vefejné spravy
(jeho novelou zaveden CzechPoint, ,,podaci ovérovaci informacni
narodni terminal®)

Zakon ¢. 101/2000 Sb., o ochrané osobnich udaji

Zakon €. 480/2004 Sb, o nékterych sluzbach informacni
spole¢nosti

Ministerstvo informatiky: e-portdl — Zivotni situace s ohledem na
zakony

Po jeho zruSeni Ministerstvo vnitra:
Zakon ¢. 300/2008 Sb., o elektronickych ukonech, osobnich

Cislech a autorizované konverzi dokumentt (,,zakon o datovych
schrankach®)



CzechPoint

Vypis z Katastru nemovitosti

Vypis z Obchodniho rejstiiku

Vypis z Zivnostenského rejstiiku

Vypis z Rejstiiku tresta

Ptijeti podani podle Zivnostenského zakona (§ 72)

Z4dost o vypis nebo opis z Rejstiiku tresti podle zdkona &. 124/2008
Sb

Vypis z bodového hodnoceni fidice

Vydani ovéfeneho vystupu ze Seznamu kvalifikovanych dodavatelt
Podani do registru u¢astnikti provozu modulu autovraka ISOH
Vypis z insolven¢niho rejstiiku

Autorizovana konverze dokumentt

Datove schranky

CzechPOINT@office

Czech POINT E-SHOP - vypisy poStou



Datove schranky

» Datové¢ schranky zfizovany bez Zadosti a povinng:

» pravnickym osobam zapsanym v obchodnim rejstiiku,

» pravnickym osobam ziizenym zakonem,

» organizacnim slozkam podniku zahrani¢ni pravnické osoby
zapsanym v obchodnim rejstriku,

» advokatim,
» daniovym poradctim a
» insolven¢nim spravcim.

» U advokatu a danovych poradcu tf1 roky po nabyti
ucinnosti zakona (5. k 1. 7. 2012).

* Bez zadosti zfizeny schranky vSem organum verejné moci.



Datove schranky

Autorizovana konverze dokumentu

Konvertovanym dokumentiim se pfiznava stejna pravni
moc jako listinn¢ formeé

Nutnost autorizované konverze pii uchovavani dokumentu
Vnitini fungovani uradu neodpovida
Nepropojenost s daty v CzechPointu

Neobihaji elektronicka data, ale autorizované
konvertovan¢e dokumenty

Problematicka bezpecnost u laickych uzivatela



N¢ektere sluzby v informacni
spoleCnosti (480/2004 Sb)

Navaznost tuzemskeho prava na EU
Elektronicky obchod
Prava a povinnosti poskytovatelu sluzeb

Ziakaz Siteni nevyzadanych obchodnich
informaci (spam)

Volny pohyb sluzeb informacni spole€nosti
po EU

Sankce



e-Government jako transformace on-line uradu
pomoci integrovanych pristupu
A Zralost

Sdileni
dat

e-Government * Integrovana sprava dat
Mira » komplexni sluzby a aplikace
pronlkan! Interoperabilita J . oomostatng dilei systémy jiz nevyhovuiji
technvol_og|e S irini * pfechod na standardizovanou infrastrukturu
do vefejnych Ridici - . : -
o e f * Novy duraz na integraci systému
uradd  |Government
a .
dopad Onllne * cena, efektivnost a kvalita
budovanych » nova centralizace nékterych strategickych a
sluzeb fidicich funkci

Nakaza
» Siroka mira uZiti technologie

» tempo urcuji potfeby firem a nové pfilezitosti
* decentralizace strategie i zdroj

Pocatky « zda se to byt dobrou myslenkou ...

* pilotni implementace

Adapted from the Stages of Growth model of Dr R Nolan, HBR 1974

v



,,Dospivani® e-Governmentu

Information
Society

National
Information
Infrastruc

Sector
Networking

Organisational
Maturity

Control

Departmental Organisational mm International

Initiation Integration Border-crossing]] National data Cross national
standardisation info. sharing

Data- Sector data Global data

administration administration definitions
e-Government for Better Government, OECD 2005. Figure 5.1

Contagion



e-Government

e-Communities — obCanska sdruzeni s ICT
e-Adoption — vyuzivani ICT

e-Inclusion — zahrnuti do uzivani e-Sluzeb
e-Exclusion — komunity bez pristupu k ICT
Digital divide — digitalni bariéry

e-Procurement — vefejna vybeérova rizeni



EU definuje e-Government ve zprave
COM (2003) 567 ,,The Role of
eGovernment for Europe’s Future

,, the use of information and communication
technologies 1n public administrations
combined with organisational change and
new skills 1n order to improve public
services and democratic processes and
strengthen support to public policies



Politiky EU k e-Governmentu

Navrh Directivy na zfizeni infrastruktury pro prostorové informace
(INSPIRE) COM (2004) 614,

Directiva 2003/98/EC o opakovaném vyuziti informaci verejného
sektoru

Directiva 2003/4/EC o vetfejném pristupu k informacim o Zivotnim
prostiedi

eEurope COM(2002) 263
eGovernment COM(2003) 567

Ak¢eni plan eEurope 2005 vyhlaSen na v Seville v ¢ervnu 2002 a
potvrzen Radou ministra v lednu 2003

., cll vytvorit moderni verejné sluzby a zlepsit vztah mezi obcany a

jejich viadami



e-Government v EU — vyzkum a vyvoj

Policy Context

Lisbon Agenda eEurcope Internal Market European Citizenship
Enlargement  Security & Stability Europe in the World

Modernisation of Public Administrations
open, inclusive, productive Citizens
&

Businesses

[organisational |2 EUOPEAN | igentiy Mobile
Innovation : managerment services

I i e T
Administration

Open Source Socio-economic RegionalLocal Intemational




Klicove komponenty eEurope 2005
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Evropske programy

* 2010 — informacni spole¢nost a média,
2005-2009: propagace prinosu ICT
ckonomice, spoleCnosti 1 kvalit€ Zivota
jednotlivu

* Digitalni agenda — naslednik 12010 od roku
2010 — evropska hospodarska strategie
zahrnujici informacni spoleCnost



Digitalni agenda EU

pét reprezentativnich hlavnich cilu pro Clenské staty EU

* 75 % obyvatelstva ve véku od 20 do 64 let by mélo byt
zamestnano,

* 3 9% HDP Evropské unie by méla byt investovana do
vyzkumu a vyvoje,

v oblasti klimatu a energie by mélo byt dosazeno
takzvanych cilu ,,20-20-20%,

» podil déti, které predCasné ukonci Skolni dochazku, by mél
byt pod hranici 10 % a negméné 40 % mladsi generace by
meélo mit vysokoskolské vzdélani,

* pocet osob ohrozenych chudobou by mél klesnout o 20
miliont.



Digitalni agenda EU
programy zahrnujici informacni spolecnsot

* Inovace v Unii — preorientovani politiky vyzkumu, vyvoje a
inovaci na zasadni vyzvy a sblizovani védy a trhu s cilem
proménit invence v produkty. Napiiklad diky patentu
SpolecCenstvi by mohly podniky kazdoro¢né uSetrit 289 miliont
EUR

* Digitalni program pro Evropu — zajiSténi udrzitelné¢ho
hospodarskeého a socialniho ptfinosu jednotného digitalniho trhu,
zaloZeného na superrychlém internetu. Do roku 2013 by méli mit
pristup k vysokorychlostnimu internetu vSichni Evropané.

* Program pro nov¢ dovednosti a pracovni mista — vytvoreni
podminek pro modernizaci pracovnich trhii s cilem zvysit
zamestnanost a zajistit udrzitelnost socialnich modelu EU v
dobé, kdy silné populaéni rocniky budou odchazet do diichodu.

http://ec.europa.ecu/eu2020/index en.htm



Vychodiska a trendy pro Digitalni agendu

Zrychlena globalizace, migrace a rust Asie
Rust populace, nova demografie a urbanizace
Narust nerovnosti, rozdili hodnot a viry
Nova generace — nastup ,,Net Generation*

Multipolarni svét a centra vladnuti — nastup
globalni Evropy

Zhorsujici se dostupnost prirodnich zdroju —
vEtSi zranitelnost planety

RAND Europe, cerven 2010



Vize zjednoduSenych sluzeb

» Faze ,,online dostupnost1” dosahuje faze
zralosti,

* Nova faze se tykd modernizace a inovace
vefejne administrativy

 ICT je strategickym vychodiskem
umoznujicim koncipovat e-Governement

Priklad: Zména procesu ziskani povoleni



DX
!««w

Potreba
modernizace



Modernizace vyuzila
ICT technologii, ale...

... omezena
modernizace
procesu



Uzivatel v centru pozornosti.
ICT jako podminka modernizace
a reorganizace sluzeb

Soustredéni na dopad, kvalitu,—|\
efektivitu, socialni aspekty..." [,




Integrovane sluzby
Uzivatelske ucty k verejnym sluzbam
Sdruzovani ruznych transakci bez nutnosti
ovladat navigaci mezi nimi nebo jejich
rozdéleni mezi resorty

Rozhrani podporujici feSeni situaci obCana,
kter¢ je vytvoreno nad organizaCni strukturou
vladnich nebo spravnich instituci

Podnéty smétujici k uskuteénéni sluzby, nikoli
na komunikaci s Gfady, které se na uskuteCnéni
sluzby podileji



Re-engineering verejnych sluzeb

Re-engineering spravnich a administrativnich procestu — nikoli
implementace tradiCnich procest pomoci ICT, ale

Navrh nov¢ struktury procesti odpovidajicich rozsahlému uZiti
ICT s durazem na elektronické uskutecnéni transakci v okamziku
jejich zahdjeni

Neefektivni papirove procesy zustavaji neefektivnimi 1 po
prevedeni na web

Neni to jen otazka technologie, ale zeyména obecneho
legislativniho ramce (pfistup k procesim, kombinace dat a
sluzeb, ochrana dat)

Potreba procesnich manazerii vyvijejicich nové aplikace na bazi
ICT pro spravni/viadni urady



Technologicke aspekty

Integrované sluzby kombinujici a propojujici spravni urady
Redukce ceny interakce s verejnymi sluzbami
Eliminace vicenasobného vstupu nebo delegovani dat

Schopnost sledovat uskutecnovani pozadované sluzby tam, kde ji
neni mozn¢ vyplnit hned

Transparentni stuktura spravnich uradu

Potreba IT manazeru vyvijejicich nove IT resSent na zaklads
znalosti novych technologii tak, aby slozily a podporovaly
koordinovanou architekturu verejnych sluzeb



Sluzby e-governmentu v EU

Source of data: Eurostat 2009
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Graph 2: Percentage of enterprises with internet access having obtained information from public authorities’

websites - 2004
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Graph 3: Percentage of enterprises with Internet access having interacted with public authorities, by type of interaction

100

%0
80
70

60

50 -
40
30
20 1

10-

— 2004

%

0 for obtaining forms Wfor sending completed forms of

a7

f1

78

=

e
.

[K

—
=]

i

=

(=
-— -

58

—
en
ro

<
!\,

&
= ~

e —
--!
I I N S S
S

EU- EU- BE CZ DK DE EE EL ES R IE
5 15"

" excluding DK, FR and MT - excluding DK and FR.
Source: Eurostat Community survey on ICT usage and E-commerce in Enterprises.

_Trr 1

b~
=

—

=
—_—

e
—_—

-
[ =]

_—t =

e e s

I I N S S R
rr———————— e
i — ;

I N N
I

T CY v LT U HU MT NL AT PL PT &I SK FI SE UK

BG RO NO



Graph 6: Average degree of sophistication of basic public services on-line, by country — October 2004 (%)
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Deklarace ,,oteviena Evropa s
dostupnou verejnou spravou*

Otevrena e-administrativa

SnazSi preshrani¢ni pohyb 1 prace

Hi-tech most mez1 oblastmi Evropy

Evropsky e-government

Do roku 2015:
e (Obcane¢ 1 firmy mayji pristup k e-gov sluzbam
o ZmenSovani nakladi na administrativu, snizovani emisi

« Znovupouzitelnost informaci z vefejneho sektoru

(Malmb, 18.11.2009)



Dvacet sledovanych
zakladnich verejnych sluzeb v EU

Sluzby pro obCany Sluzby pro firmy

1. Dané z pfijmu 1. Socialni odvody pro zamé&stnance
2. Utady prace 2. Dang z ptijmu pravnickych osob
3. Socialni davky 3. DPH

4. Osobni dokumenty 4.  Zakladani firmy

5. Registrace automobild 5. Statisticke vykazy

6. Stavebni povoleni 6. Celni prohlaseni

7. Zpréavy pro policii 7. Agenda dopadu na Zivotni prostiedi
8. Knihovny 8. Vefejné zakazky

9. Rodny, oddaci list

10. Piihlasky na VS (vjtyi"i urovné implementace:
11. Zména bydliste 1. Oznameni informaci on-line

Jednostranna komunikace

12. Zdravotni sluzby

Dvoustranna komunikace

> » D

PIna on-line komunikace véetné plateb



Full online availability
Trend from 2001 to 2009 for EU27+

100 ‘

in %

2001 2003 20056 2007 2009
Years

Smarter, Faster, Bettefl eGovernemnt,
EU November 2009




Program Horizon 2020
vyznam ICT pro EU

* ICT reprezentuje 4,8 % ekonomiky EU

» generuje 25 % privatnich investic do
vyzkumu a vyvoje

* investice do ICT délaji 50 % rustu HDP v
EU



Horizon 2020 v ICT

Micro a nano technologie, fotonika, vestavéné systémy

Next generation computing, pokrocilé systémy a
komunikace

Infrastruktura, technologie a sluzby pro budouci Internet
(vCetné IoT — Internet véci a oteviené¢ho Internetu)

Obsah a management informaci, ICT pro digitalni obsah a
tvorivost

Pokrocila rozhrani a roboti

Jazykove aplikace



,,Velka koalice™ pro digitalni
pracovni mista

Employment

Youth opportunities initiative

= Opening up

education “ R&D

« Lifelong learning AR RSy

G Broadband

. Erasmus New skills for new jobs

New learning " Digital single market

Awareness

e © E-Skills
w Faising

Certification

European
Qualifications Framework

- Cloud

<5 . Smart Grids MOblllty

¥ Digital
literacy

eSkills week European
Social Fund

47" eGovernment Youth on the move &9

4 Get online week
¢ 7 Cybersecurity

€ E-skills
o Employment

& Transfer Station



Horizon 2020
vyrazne¢ uspechy
Mobilni sité a broadband 3G a 4G

ZlepSeni zivota starSich nez 65 let (napf.
telecare snizi naklady na peci az o 30 %)

Bezpeclnost letadel (Airbus A380)
Standardy digitalnich médii
Energeticky usporn¢ osvétleni

Mikrokomponenty



Uzivani versus existence sluzeb pro firmy
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B eGovernment usage by businesses (2009) Bl online availability for businesses (2009)

Europe Digital Competitiveness Report
November 2010



Uzivani versus existence sluzeb pro firmy
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-Use of the internet for interaction with public services or administration 2004-2009 —
% of internet users in EU-27
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used egovernment services in last 3 months
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Full online availability
Trend from 2001 to 2009 for EU27+

The leading six nations on the full online availability of the basic 20 services are: Austria, Malta, Portugal, the United
Kingdom, Sweden and Slovenia with the top 4 having the same score.
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Vzdélani a ICT v Horizon 2020

Core descriptive data/indicators for benchmarks

[ By education level & j [ By education level & J [ By education level & j

country country country
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Fig. 1.1a: Students per computer
(Grade 4, country and EU level, 2011-12)
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Fig. 1.1c: Students per computer
(Grade 11 general, country and EU level, 2011-12)
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Fig. 1.8b Broadband speed
(Grade 8, country and EU level, 2011-12, sorted by >100mbps)
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Fig. 1.8c: Broadband speed
(Grade 11 general, country and EU level, 2011-12, sorted by >100mbps)
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Fig. 1.9a: % ot students in schools without broadband
(Grade 4, country and EU level, 2011-12)
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Fig. 1.9b: % ot students in schools without broadband
(Grade 8, country and EU level, 2011-12)
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Fig. 1.9¢: % ot students in schools without broadband
(Grade 11 general, country and EU level, 2011-12)
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Fig. 1.10a: % ot students in schools with a virtual learning environment
(Grade 4, country and EU level, 2011-12)
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Fig. 1.10b: % ot students in schools with a virtual learning environment
(Grade 8, country and EU level, 2011-12)
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Fig. 1.10c: % of students in schools with a virtual learning environment
(Grade 11 general, country and EU level, 2011-12)
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Fig. 2.2d: Teachers’ use ot ICT in more than 25% ot lessons
(Grade 8, EU and country level, 2011-12)
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Fig. 2.21: Teachers’ use of ICT in more than 25% of lessons
(Grade 11 general, EU and country level, 2011-12)
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Fig. 6.6a: Students’ opinions about ICT use impact on learning
(grade 8, mean
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Fig. 7.1a: Computers per 100 students
(grade 4, country and EU level, 2006 and 2011-12)
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Fig. 7.1b: Computers per 100 students
(grade 8, country and EU level, 2006 and 2011-12)
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% DIGITALLY SUPPORTIVE SCHOOLS (grade 4)

Mapping ot countries according to their respective % of students in digitally supportive schools
and % ot students taught by digitally confident and supportive teachers
(by grade, EU level and by country, 2011-12)
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Kvalitni predpovédi

Misto zaveru, 9.12.2013



»Everything that can be invented has been invented.*
--Charles H. Duell, ufednik U.S. Office of Patents, 1899.

.1 think there is a world market for maybe five computers.*
--Thomas Watson, s¢f IBM, 1943

s<Computers in the future may weigh no more than 1.5 tons.*
--Casopis Popular Mechanics predpovidajici pokrok védy, 1949

»1 have traveled the length and breadth of this country and talked
with the best people, and I can assure you that data processing is a
fad that won't last out the year.*

--editor knth z businessu v nakladatelstvi Prentice Hall, 1957

»But what ... is it good for?*
--inzenyr v Advanced Computing Systems Division IBM, o mikro¢ipu,
1968

» L here is no reason anyone would want a computer in their home.*
--Ken Olson, prezident, §¢f a zakladatel Digital Equipment Corp., 1977

»,040K ought to be enough for anybody.*
-- Bill Gates, 1981



»» 1 he abdomen, the chest and the brain will forever be shut from
the intrusion of the wise and humane surgeon.*
-- Sir John Erickson, Surgeon Extraordinary to Queen Victoria,

1873)

swHeavier than air flying machines are impossible.
-- Lord Kelvin, 1885.

»1 have not the smallest molecule of faith in aerial navigation

other than ballooning*
-- Lord Rayleigh, 1889.

»A few decades hence, energy may be free, just like unmetered
air.*
-- J. von Neumann, 1956.

» 1 he possibility of travel in space seems at present to appeal to
schoolboys more than to scientists.*
-- Sir George Paget Thomson, 1956.



»A still more advanced stage of mechanization is to use something like
a computing machine to control the controls and change them, so that,
for example, a chemical reaction can be kept cooking for a pre-
determined time at a given temperature and then the temperature
raised or lowered or some other ingredients added. The computing
machine may be made to calculate the time, which might depend, for
example, on information derived from observations on the infra-red
spectrum of a sample of the batch being cooked and fed into the
calculating machine by a separate channel. These processes of control
could be made more reliable than human beings and probably more
economical. Ideally, a manager might come down to his factory in the
morning, program its work for the day in accordance with the demand
for his products by punching holes with a special typewriter in cards
or a strip of paper, and leave the machinery to work unattended while
he gets on with his correspondence. In practice one has a long way to
g0 before this comes true but some big chemical works give a hint of
it.*

--Sir George Paget Thomson (Nobelova cena za objev elektronu) v knize
,,The Atom and The Foreseeable Future* z roku 1955 v kapitole ,,Some
social consequences‘:



Srovnani: Rakousko a CR

Awustria - Full online availability Austria - Online sophistication
100 100 -
I
% 5 I
&0
4[' -
Hl -
L] 1 1
Owvarall BuUsInasses CiniZans
2A0H 2003 2005 2007 2009 Auzria
Czech Republic - Ondine sophistication
Czech Republic - Full onling avallabllty 100 -
104
- E—
aa
BD -
ai
‘D -
4]
20 1
21 - Fepublic
1]
i - - - - | [vainli =TT Citizans
2005 J00T e as ] Cz=ch Feepublic

Nedostatky CR hlavné v oblasti registrace aut, rodnych/svatebnich lista
v ’ v r 7 V1. 7 v Smarter, Faster, Better eGovernemnt,
a zmeény trvalého pobytu, obecné zaostavame ve sluzbach pro obcany. EU Novermber 2009



Dan z prijmu
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Utady prace, hledani prace
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Osobni dokumenty (OP, pasy)

Personal documents
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Stavebni povoleni

Application for a building permission
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Komunikace s policii
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Verejne knihovny

in %

Public libraries (catalogues, search tools)
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Prihlasky na vysoke Skoly
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Zdravotni sluzby
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Socialni prispeévky na zaméestnance
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Zalozeni nove firmy
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Statisticka hlaseni
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Celni prohlaseni
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Agenda dopadu na Zivotni prostredi
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