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Harmonogram

Prednaska: Co to je UX? - 25 min
Prednaska: UX v Kenticu - 25 min
prestavka - 10 min

Ukazka uzivatelského testovani - 25 min
Design workshop - 75 min



Co je to UX?



Buzzwords

# user experience (design)

# human-computer interactions
# human factors

H# ergonomy

# design

# service design

# interaction design

# information architecture
# usability

# user interface

# visual design

# user centered design

# activity centered design
# participatory design



Agenda

1. Coje UX a proc se tim zabyvat?
2. Co neni UX?
3. Jak se dela dobré UX?



ProC se UX zabyvat?

Business!
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Campaigns

Lists

Reports

Autoresponders

Search

mailchimp.com

Dashboard

Get started
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Create and send a campaign

Campaigns are emails sent to subscribers in a list. Try your hand at email design
by creating and sending a test campaign. learn more

Create alist

Lists are where you store your contacts (we call them subscribers). Create one
master list, then use segments and groups to email select people. learn more

Start building your audience

Signup forms let people subscribe to your list. When you create a list we'll

automatically build a signup form to customize for your website, Facebook, iPad
and more. learn more

Drafts « Create Campaign .

Send A Campaign

Create A List

Create A List



Co je UX?

A person's perceptions and responses that result
from the use or anticipated use of a product,

system or service.
1SO 9241-210



UX jako védni obor?






Co neni UX?

UX DESIGNER A GRAFIK

Napln prace:

- VylepSeni stavajiciho webového reseni spolecnosti

- Zpracovani grafiky a jeji implementace

- Tvorba grafiky reklamnich banner( a jejich zpracovani
- Implementace technického reseni webové prezentace
- Hledani zlepsSeni a jejich technické zpracovani
Pozadujeme:

- znalost HTML, CSS, zakladni SQL

- znalost JavaScript a jQuery

- orientace v soucasnych trendech webdesignu

- zkuSenosti s navrhem a tvorbou Ul obecné (analyza, wireframe, rezani
grafiky, implementace)

- orientace v oblasti webovych technologii a UIX

- zkusenost s tvorbou e-shopl vyhodou



Jak se dela dobré UX?

participatory design
user-centered design
activity-centered design
lean UX



Participatory design




User-Centered Design




Activity-Centered Design




Lean UX
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Spolecny proces

Prototypy

Dotaznik  \/YZKUM NAVRH  storyboard

Interview
. Use case/user story
Pozorovani

Google Analytics

EVALUACE

Uzivatelské testovani, Review se zakaznikem,
A/B Testovani, Google Analytics



Vyzkum

Co a pro koho to délame?
Jak to délaji doted™?
MuUzeme to néjak zlepsit?
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Navrh

Storyboard
Prototyp

Use case/user story/task flow
Sitemap



Storyboard
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Prototype




Prototype

Browser
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Image Paeholder

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Duis in pede. Nulla facilisi. In non mi at nisi
consectetur vehicula. Cras scelerisque est sed orci. Quisque molestie commodo augue. Pellentesque
nis! libero, tristique nec, elementum vitae, varius in, nioh. In sit amet nibh a lorem adipiscing sollicitudin.
Aenean velit mauris, venenatis vel, portitor non, tincidunt iaculis, nioh. Class aptenttaciti sociosqu ad
litora torquent per conubia nostra, per inceptos himenaeos. Donec nunc ante, sagitts in, sagitts a, mollis
in, dolor. Phasellus est sem, sodales ut, vestibulum sit amet, dignissim cursus, sapien. Donec nec nis!
Curabitur nibh. Magcenas blandit vestibulum nih. Ut facilisis rutrum mi. Integer sem nisi, tincidunt vitae,
tincidunt a, gravida vitae, pede. Phasellus augue arcu, facilisis et, faucibus quis, dignissim vitae, justo.
Maecenas arcu turpis, omare vel, semper quis, lobortis sit amet, lacus.

Integer non libero. Mauris placeratvolutpat augue. Suspendisse potenti. Maecenas varius, tortor vitae
placerat tristique, elit eros pellentesque arcu, ut posuere ante elit nec est. Phasellus atrisus. Sed
euismod suscipit nisl. In adipiscing porttitor diam. Ut accumsan ipsum nec orci. Duis est nibh, dictum a,
placerat vel, ultrices vitae, nunc. Aenean auctor porttitor quam,

Suspendisse fringilla, massa ac posuere pretium, sem justo accumsan nunc, eget commodo quam

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Duis in pede. Nulla facilisi. In non mi at nisi
consectetur vehicula. Cras scelerisque est sed orci.
Quisque molestie commodo augue. Pellentesque
nisl libero, tristique nec, elementum vitae, varius in,
nibh. In sit amet nibh a lorem adipiscing sollicitudin
Aenean velit mauris, venenatis vel, porttitor non,
tincidunt iaculis, nibh. Class aptenttaciti sociosqu
ad litora torquent per conubia nostra, per inceptos

onec nunc ante, sagitts in, sagitts a,

mollis in, dolor. Phasellus est sem, sodales ut,
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Evaluace

uzivatelské testovani

heuristicka analyza

A/B testovani

Google Analytics

eye-tracking, click/heat mapy apod.



Uzivatelske testovani




50 % visntors
eeeeeeee tion A

50 % visntors

AB Testovani

4

Variation A

4

Variation B

» 23%

conversion

» 11%

conversion



Click map/Heat map/Eye tracking




Shrnuti

UX neni Ul

Dobré UX je zalozeno na znalosti uzivatele/
vyzkumu

Prototypovani je iterativni proces a predchazi
implementaci

Vysledek se musi testovat na realnych
uzivatelich



/droje?

google.com
# user experience (design) # information architecture
# human-computer interactions # usability
# human factors # user interface
# ergonomy # visual design
# design # user centered design
# service design # activity centered design

# interaction design # participatory design



