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Dialogové systémy a emoce

Schopnost určit emocionálńı stav může vést k p̌rizpůsobeńı
dialogové strategie:

klidný uživatel vs. spěchaj́ıćı uživatel
klidný uživatel vs. rozčilený uživatel
rostoućı napět́ı uživatele
...

Emocionálńı stav souviśı nap̌r. s prozódíı:

TTS může modelovat emoce.
Při rozpoznáváńı lze detekovat emoce pomoćı prozódie.
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Co jsou to emoce?

This is a very tough question, that has produced significant
amounts of headaches to scientist in the past ... (Laval
University Quebec)

... many researchers have opted to study systematically
phenomena that most consider emotional. (Laval University
Quebec)

Děleńı emoćı:

Primárńı (základńı) - vyskytuj́ı se u všech lid́ı a části vyš̌śıch
živočichů.
Sekundárńı (vyš̌śı) - mohou být intelektuálńı, morálńı a
estetické; mohou lǐsit mezi jednotlivými kulturami.
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Základńı emoce – Velkých šest

Velkých šest:

hněv
zklamáńı
štěst́ı
smutek
strach
p̌rekvapeńı.
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Způsoby zjǐštováńı emoćı

Způsoby zjǐštováńı emoćı:

změny galvanických vlastnost́ı k̊uže (změna odporu)
změny tlaku krve a pulsu
změny dýcháńı
změny elektrické aktivity mozku
výraz tvá̌re - Yale Face Database.
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Zjǐštováńı emoćı
IBM Blue Eyes Project

kamera

emočńı myš
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Rozd́ıly charakteristik Hněv/Smutek
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