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Story of one CV/
Your C\/’s life cycle
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Your CV

\What should it look like? “Your resume says a lot

about you. It determines
whether yvou will be called in
for an interview or not.”

It is the first impression you
provide to your potential

emplover
Templates Language
Flts Oon a Slngle A4 Page ? Adds a personal touch 2 Conveys your message
Keep it simple Grammar & spelling errors
Photo Content
? Shows who you are ? Adjustit to the job
Choose wisely Do not lie

kyndryl



Your CV/
Examples

kyndryl

Agustin Ramos
Stree, some house number,city, Planet Earth, Galaxy
Phone (+00-0)0000-0000

E-mail: opgun00@gmail.com

Agei37

Sommary

Governance and sk Managemment | Scrus Master
.

Devops, T
Governance, Process and gk Mnagement.

tratgic framenvorks and Project roriseation Matri.
oril,

bteral o reviews wtilzing Agl Methodslogies and ENBK.

vorkfiow digrarms. valuat isks elted o business,

Pl for outages service Migration and Inegraton.

Delivery.

Logisc Pain, Aviation and Hoadhare.
Bachelor of aws - Exculdada 2 dxuticas 2018
Proc Mansgment - HOA - Uakeradadsde o Palo - USP, 2019~ Fresent

Poruguese-Natve
Englch. fuent
Spanish -basic

Monitorng Satch obs 4 bk,
/08 Archtectre s b,

Successhl implementation of pojecs.

docurment

mansgementproceszes.

Evaluate the impact of changes made.
Priorization

snd investmens snslysis
Stratepe shgnment

Company: GHl
Job Title: RPA Tech Lead -08/2018-09/2019

‘exensive knowledge inonsite ffshors model o working.
Finding echnological sol busines requirements,
o)

VWorked on Solusion Design Document (SDD).

Worked with gl mindset and scrum Framevork.
Uelizing T dac fo businessinsights
Analyzed business needs.

Suppare safas solutions sre nplemeted.

Job Title: Mainfrarme System AnalystSr. - 08/2016 - 07/2018.

(7s0/JcL/ Ca-

Company: MNO
Job Title: Mainframe System AnalystSr. - 11/2015 - 07/2016

il Suppy
12v

Management;

CoBoL propramming 0k,
(S softare sioasence sategie 20 s
D82 Dapac Rdmision 008

0B SN, /DG 04 I 253 VIAY, 5 ADABAS TS0 P <05
et Comel D CA7 CA ENDEVOR. LA IO, OSCOE Chanesa. O

o RIF G Sl 310 S o oo RO
SAVRS, Sum. 1OF, A Dipatch, HMC.

JCL COBOL. Shell sqL.
Certifications

Serum nstiute
Auomation Anywhere Certfiad Advanced 8PA Professonal- A4
et ko e Gy

B
S, o Sndpin Prccion- Udemy

Al ProecsDeery s Al Froee Hanagemns Udemy
st

Roborc rosess Automation - RPA Overviewfor Business - Udemmy
S s Class
Big .

o peces oo Brone - EY

Company: ABC
Job Title: RPA DevOps - 02/2020- Presenc

iy,
Sndreducing
Worked on Avaisbl Process. Avalsble Resouece in Control Room.

Alays working on Agle Hethodelogy - Scrum.

usiness process design discusions withbusiness sakeholders.

workow,
omtion ol

ceams dring e UAT an rolout phases.

oy
i coested work e 3ad an he prcess.

i application.

Sty worked on debugigaplsions o fing s reducion ugpr
Company: D

1o Tl domston Techmelogy ProjectAnlys09/201 - 12/2015

project lans and requiremencs documenta
[ —

- Company: PR

Job Tile: Performance Analys - Mainframe - 02/2015 -11/2015
Besponsibiles cion projects
CobalIcLcode, (vs/BE2/ccs).
roced soprerl nd prod

- Company:STU
Job Tile: Mainframe System Anlyst .- 08/2008 - 11/2012
(p0)

involves work with HVS, TS0, CA7, L/ Batch, SAM, GAvie, IMS/IMS maintenance, Endeavor,File
" s e

Manager,

o of gt g gt P Ve
Company: VWX
}ob Thte: ainframe Technical SupportPL.-01/2006 - 08/2008

operaions,release management and product suppor.
- Company:YZA
Job Tile: Mainframe Technical Supportr.- 02/2005 -01/2006

pp
Managemen - SLA SLO, OUTAGE.

s

| am happy with the work that
makes sense to me. Listening to
the people and helping them tc
solve their needs. | always try to
find the way how to make things
done, improve them, make them
more effective.

My hobbies include music and
theatre, sports (skiing,
volleyball), books, baking.

Agile Champion
Volunteering Project and Event
Manager

Femme Palette Mentor

HumanResources @ @ @ @
PeopleManagement @ @ @ &
EmployeeBranding @ @ &

EventManagement @ @ @ @
Project Management @ @ @ &
Data Analyses ssese

English in written and spoken

MASARYK UNIVERSITY
Graduate of Sociology
class of 2013

+420776 423325
petravilimkova pe@gmail
Bro, Czech republic
LinkedIN

People Enthusiast

PETRA VILIMKOVA

EXPERIENCE

Kyndryl Client Center Brno, Czech republic Movember 2021 - present
(Kyndryl is IBM s spin-off)

Squad Leader for PCT Molnframe team (scheduling of applications)

Leading the team of 25+ pecple

Supporting clients and their busingss

Reducing ting and financial results

Continuous improvements wnlh peers and Lec! | leads on all levels

Customer visits/workshops, ew business

Team develapment - upskilling. prometions. hiring

Cross Leam cooperation on projects, events, St

1BM Client Innovation Center Brio, Czech republic Ape 2014 - October 2021
Squad Leader for Mainframe PCT team (scheduling of applications) 04/2020 - present.
Leading the team of 25+ pecple

Supporting clients and their business

Reduchng manual workload/optimizing costing and financial results

Continuous improvements with peers and technical leads on al levels

Customer visits/workshaps, new business

Team develapment - upskilling, prometions, hiring

Cross leam cooperation on projects, events, etc.

‘Team Leader of Mainframe DEDC i f databases) 08/2017- 03/2020
Team leading for the team of 40+ peaple

Shift planning and on-call coverage

Distributionof the workioad within the taam

Analyses of quality and quantity of the werldzad provided to the clients

Enhancing motivation, teamwark, and cooperation

Leading the team mestings

Crisls management.

Hit Generalist 11/2015- 07/2017
HR agenda from A to Z, supporting approx. 40 managers with hundreds of reporters

Theefocal point for the new HR IS, the focal point for its implementation In one entity

The focal peint for Onboarding process and Adaptation of newcomers

Employee Branding

Lozal HR Intranet for employees creaticn

Thetocal point for internal communication

Promation of local HR team within the center (mestups with managersh

from HR Intern to HR Administrator 4/2014- 102015
Administrative support as the intern

HR Basic i . Diata privacy, D Program
reviews



Your LinkedIN profile
\What should it look like?

Make it YOUR reflection
Fill as much as possible
Grow your network
Endorse others

Be active

kyndryl

We're Hiring
kyndryl.com/careers

— kyndryl

Petra Vilimkova Kyndryl
People Enthusiast & Manager for Mainframe Production

Control Team & Leader of Women Business Resource

Group

Brno - mé South Mora zechia « onnections

About

"They always say that time changes things, but you actually have to change them yourself.” ~Andy
Warhol

Purpaoseful, reliable, opinionated, sometimes uncompromising.
Acting stern and harsh, but in fact, kind, self-sacrificing and wants to embrace everyone.

Intelligent with a general overview and firm moral principles, social feeling, people around matter.

Enjoys arganizing events, networking, good with creativity, attention to detail and sense for
esthetics,

Likes people with their own opinion, sports (skiing, volleyball), books, baking, and picnics,
Once asked about the preference in wine or beer, whisk(ely is the answer,

Experience

Squad Leader

IBM Client Innovation Centers Europe

7 years 8 months

People Manager for Mainframe Production Control team
Ma CMov 20211

Team Leader for Mainframe DEDC/DBA team
AU rs 9 months

If you do not have any
the first thing you do today after
school should be creating one

If you have one
check if it is in line with these hints
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17  before the interview
2 during the interview
3 after the interview

kyndryl



prepare in advance
before the interview

Research

What to KNOW

Basic Company Information
Job Description
Company Mission and Culture

News & Recent Events

kyndryl

Review

Readiness

14



prepare in advance
before the interview

Research

\What to KNIOW/

Basic Company Information
Job Description
Company Mission and Culture

News & Recent Events

kyndryl

Review

You and CV

Review your CV
Shape your Experience
Honesty

Positive Spin

Readiness

15



prepare in advance
before the interview

Research

\What to KNIOW/

Basic Company Information
Job Description
Company Mission and Culture

News & Recent Events

kyndryl

Review

You and CV

Review your CV
Shape your Experience
Honesty

Positive Spin

Readiness

Managing Stress

Take time to prepare
Practice your expression
Prepare your questions

Smile

16



during the interview

mistakes and what to avoid

try your best to show up on time - if you cannot, advise the recruiter before-hand!

if the interview is conducted by more than one person, make sure to make eye contact with
everyone

when you are researching the company, make sure you clarify if there is a dress code
requirement

kyndryl .



during the interview

mistakes and what to avoid

test your camera and audio beforehand and choose a quiet and private place where you can
carry the interview in peace

be polite and communicate with clear intention - avoid behaviors like fidgeting or tapping
vour knees/legs.

confidence and arrogance are separated by a thin line - you are invited to the interview, no the
way around - humility in your answers in key

kyndryl .



during the interview

your potential, strengths
and weaknesses play an
equal role, but you are
the author of the
outcome

prepare for open ended questions

\/hy do you want to Tell me about an
work for us? accomplishment you
are proud of

kyndryl

NTERWIEWW
S A GO

Tell me about a time Describe yourself,
you made a mistake keep in mind your CV
(and what have you

learned from it)

19



during the interview
demonstrate your skills and experience | prepare your own questions

\What qualities are the most important to succeed in this role?
How would my job affect the business in the short and long term?
\What challenges should | expect in the role?

In the time that you've been with the organization, how has your career

progressed?

\What is the one piece of advice you will offer to me if | earn the

opportunity to join this organization?

kyndryl



during the interview
deal with unpleasant questions and situations

Politely ask the interviewer what relevance the question has to the position
or why the question is being asked.

Redirect the conversation toward a discussion of your skills and abilities as
they relate to the position.

You don’t need to answer the question you are not comfortable with or if an
employer asks anything offensive or discriminatory.

kyndryl
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after the interview
following up

first Iimpressions do not
last 5 minutes, you have
the full interview to
leave your mark

kyndryl

howv to close your

Interview

Say Thanks!

Thank the Interviewer
for the time taken to
speak with you

Echo your Interest

Before closing, echo
your interest in the
position applied and
why you are the best
choice

Ask your Questions

This is your last
opportunity to clarify
any points about the
role and expectations

Confirm a Reply

If you are not provided a
timeline for the
interview feedback,
make sure to request
one

23
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succeed in interviews

kyndryl
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succeed in interviews
ONE LAST THING

FEEDBACK

cost-free improvement opportunities

kyndryl
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