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Who am |?

Maria Svirikova

> Senior interaction designer

» 5Syearsin Red Hat

» Working on cloud based open source projects

» Coach at the nonprofit organization Czechitas




What will we
discuss today

Introduction

What is UX, UX vs Ul

UX examples

What can YOU do?

Usability principles

Design thinking and process
Activity?

Final word
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Activity

Imagine...



What is user experience?
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Activity

Think about the last
time you took a tram

Photo by Alex Paganelli on Unsplash


https://unsplash.com/fr/@alexpaganelli?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/Bm2fpXUnt9c?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

User experience

The user experience is how a user interacts with and experiences a product,
system or service (even company). It includes a person's perceptions of
utility, ease of use, and efficiency. Also, all the emotions and feelings before
and after that are connected to the product, system or service.



UX Design

The process of creating end to end
experience between user and a
product/service/system



“Most people make the mistake of
thinking design is what it looks like.
People think it's this veneer - that the
designers are handed this box and
told, ‘Make it look good!” That's not
what we think design is. It's not just
what it looks like and feels like.
Design is how it works.”

Steve Jobs
1955-2011
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Don’t make me think!
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“Everything is designed.

Few things are designed well.”

- Brian Reed
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DOKLAD (POTVRZENI) O ZAJISTENI UBYTOVANI

podle zikona &. 326/1999 Sb., o pobytu cizincti na tizemi Ceské republiky
a 0 zméné nékterych zdkont, ve znéni pozdéjsich predpist

Ja, ubytovatel (jméno a pfijmeni):

datum narozeni:

¢islo dokladu totoznosti (napf. ob¢anského prikazu):

adresa hlaseného trvalého pobytu:

potvrzuji, Ze poskytnu ubytovani na uzemi Ceské republiky
[0 na dobu od *) do nebo
[J na dobu bez omezeni*)

na adrese:
¢. bytu
ulice + ¢.p.
PSC + obec

vztah k nemovitosti, napf. vlastnik, spoluvlastnik, najemce,
spole¢ny najemce, podnajemce: *)

cizinci:
jméno a pifjmeni:

datum narozeni: statni prisluSnost:

cestovni doklad:

POUCENI:

Bude-li v tomto dokladu o zajisténi ubytovani uveden nepravdivé pozadovany udaj, miiZe to
mit za nasledek nevyhovéni Zadosti, o které se vede rizeni podle zakona ¢. 326/1999 Sb.,
o pobytu cizincii na tizemi Ceské republiky a o zméné nékterych zdkonii, ve znéni pozdéjsich
predpisii

A% dne

Vlastnorucni podpis poskytovatele ubytovani:
(v ptipadé dlouhodobého viza, dlouhodobého pobytu a
trvalého pobytu musi byt podpis ufedné ovéfen nebo
musi byt doklad podepséan pfed povéfenym
zaméstnancem Ministerstva vnitra)

*) Nehodici se Skrtnéte.




UX honeycomb

@@
VALUABLE
FINDABLE



User interface

User interface (Ul) is the space where
interactions between humans and machines
OCCuUTr.
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UX

Product strategy
User research

Information
architecture

Testing
and iteration

UX vs UI

Empathy

Collaboration

Design thinking

Prototyping

Ul

Color theory
Typography
Design patterns

Interactivity
and animation




typography
visual design

usability testing psychology

interaction design
content strategy

wireframes prototypes
information architecture
understanding the problem

design & user
research




1000 000




1000 000

UXers in 2017

https://www.nngroup.com/articles/100-years-ux/



UX jobs

Doing Leading
- UX De;igner - UX Manager
- Ul Designer - UX Strategist

- UX Researcher

- Interaction Designer

- Visual Designer

- UX Writer

- Product Designer

- Content Strategist

-  UXEngineer

- User Interface Developer
- Service Designer

- Motion Designer

- User Experience Director
- UX Product Manager
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Design process






https://userinyerface.com/

Design thinking

e An approach used for practical and creative problem-solving

e Design Thinking can also be applied to any field; it doesn’t necessarily
have to be design-specific

e |[tis extremely user-centric

e Understand people’s needs and come up with effective solutions to
meet those needs



DESIGN THINKING

O ®

Empathize Ideate
Understanding Generating
people your ideas

QL g %

Define Test Prototype

Figuring out Refining Creation and
the problem the product experimentation




INSPIRATION

| have a design challenge.

How do | get started?

How do | conduct an interview?
How do | stay human-centered?
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IDEATION

| have an opportunity for design.
How do | interpret what I've learned?
How do | turn my insights into
tangible ideas?

How do | make a prototype?

IMPLEMENTATION

| have an innovative solution.
How do | make my concept real?
How do | assess if it's working?
How do | plan for sustainability?
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TEST

Return to your users

for feedback.

IMPLEMENT EMPATHIZE
Put the vision into effect. Conduct research

to develop an
understanding of
your users.

DESIGN DEFINE

PROTOTYPE

Build real, tactile
representations for a
range of your ideas.

THINKING

NNGROUP.COM

IDEATE

Generate a range of
crazy, creative ideas.

EXPLORE

0
¥

Combine all your research
and observe where your

1 o 1 users’ problems exist.

Q

¢,
4’0

<
»
d\’}v
o

Q




Discover Define Develop Deliver
insight into the problem the area 1S UPOI yotential solutions solutions that work

Problem Definition -

Problem

Doing
the right
thing

Design Brief

British Design Council



Design thinking




PROTOTYPE

DOQ QO

Idea for a new service

Desk research (reported problems, previous
research)

|dentifying missing opportunities

|dentify potential users and create assumptive
personas

Create potential user journey

Defining a problem with a team

Generating ideas how to solve the problem/
need

Creating the first prototype

3

FINAL

PROTOTYPE

fe

Test with users and get more information about
their behaviour

Redefine problem, incorporate feedback and
new findings

Discussing iterations with the team

Improving a prototype

Testing a prototype, gathering feedback



User centered design solution

ENRioNA L | NNOWLT 0N

Overlap of:
> Desirability
> Viability
» Feasibility

FUNCTION AL

\NNouvaToN) Source: IDEO



5 usability principles

Learnability: How easy is it for users to accomplish basic tasks the first time they
come across the design?

Efficiency: Once users have learned the design, how quickly can they perform
tasks?

Memorability: When users return to the design after a period of not using it, how
easily can they reestablish proficiency?

Errors: How many errors do users make, how severe are the errors, and how
easily can they recover from the errors?

Satisfaction: How pleasant is it to use the design?



The good

Good design:
o Is innovative
o) Makes a product useful
° Is aesthetic
o) Makes a product understandable
° Is unobtrusive
° Is honest
o) Is long-lasting
° Is thorough down to the last detail
o) Is environmentally friendly
o) Involves as little design as possible
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Activity

Problem: People don't brush their teeth regularly

Think of as many different ways as possible

Go crazy, go wild



Al usage in UX / Ul
and research



> Adobe Firefly

W
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Object @ Prompt

students in a big office meeting room learning about UX

o
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| Leonardo.Ai

Generation Legacy Mode @

Generate =4

Leonardo Style ¥ Add Elements () ENew @  Add Negative Prompt

Leonardo Lightning XL




Usage

learning + role playing
synthetic research
wireframes + prototyping
data analysis

tech support

critique

test concepts and ideas

summarize things
analysis of text
meeting notes
image generation
video + infographics
coding

idea generation



A Permissible special characters are {{zero}}.




Tools

openai.com notion.so Figma plugins



ChatGPT

e Assists with brainstorming design ideas, writing UX copy, and generating user scenarios.

e Provides quick answers to design-related questions.

e Provides design assistance: wireframing, prototyping, accessibility checks.

e Helps with usability testing: writing plans and scenarios, synthetic testing, analyze feedback.

° And much else...



Notion Al

e Generate design ideas and inspiration by providing creative prompts

e Organize and manage design projects with task lists and timelines

e Collaborate by allowing team members to comment and provide feedback in real-time
e Create user personas and journey maps through templates and Al-generated content

e And much else...



Midjourney,
Ad O b e The best Alimage generators

o DALL-E 3 for an easy-to-use Al image generator
» Midjourney for the best Al image results

[ ]
FI ref Iy, » Stable Diffusion for customization and control of your Al images

» Adobe Firefly for integrating Al-generated images into photos

I_e O n a rd O Al » Generative Al by Getty for usable, commercially safe images
/
Etc etc



https://zapier.com/blog/best-ai-image-generator/

looka.com

0 Looka . Pizza Add a keyword °

, [ ]
etstry It -
Any length v
C reate a | O g O Related terms: Pizzeria Calzone Pie Slice Pepperoni Meatball Restaurant

Traditional names - tasteful, creative,

and a name

Pie High Pizza Pros Divine Digs Pizzeria
Domains available Domains available Domains available
Sweet Pies First Pies Mario's Cousin Pizza
Domains available Domains available Domains available

Slicing And Dicing Pizza Love Slice Of Life
Domains available Domains available Check availability
Pie In The Sky Yum Yum Pizza Say Cheese!

Domains available Domains available Domains available


https://looka.com/business-name-generator/

Try It - create
alogo and a
name
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Website: Solve captcha to continue

Select all squares with Select all squares with

buses buses

If there are none, click skip If there are none, click skip




{TOMATO
|\ KETCHUP

DESIGNING THE DESIGNING THE
PRODUCT EXPERIENCE



THANK YOU



