S The WTD, which was established cnﬁmﬁcm@ 1, 1995, is igcated in Genava, Switzeriand. & has 341

St e mewto? -

: The Worid Trade Orgarisation (ATO} is the only global international organisation dealing with the rules of |

ﬁmnm between nations. At s heart are the WTO agreements, negotiated and. signed by the Duk of he
! world's wading nations and ratified in their pariaments. The-goal is 1o help producers of goods and
T services, exporters, and importers conduct their business.

members {countries), 500 secretarial staff and the head of the organisation is &«&Q.mmnmqmm.. {Mike

Mocre).

International tourism organisalions:

1ATA — Intermationial Air Transport Association {Mezinarodni sdruZent isteckychi dopraved)

WTG — World Tourism Organisation (Sviiova crganizace cestovnine Tuchu)

International travel agencies / organisations: -

WATA — World Association of Travel Agencies Svitové sdruZeni cestovnich kKancelaid

UETAA — Universal Federation of Travel Agents .v.wmonm.m.moa (Vieobecnd fedémoce sdrueni cestovnich kancelaf)

ASTA - American Soclety of Travel Agencies {Americké spotelnost cestovnich kancelaih

international Credit Organisations — Credit Cards

There are & number of what might be calied aji-purpose cards. Among these are the bank cards and the 2

travel and entertainment cards. Visa Card and Master Card are the best known bank cards. Trave! and
entertainment casds are issued by the corporations that own them. The most prominent are American

Express, Garie Bianche, and Diners Club. Osiginally intended for charging trave! expenses and restaurant

meais, they can now be used for many other Kinds of purchases.

Travel cards mmﬁmna. U

1. Whrat two organisations does the abbreviation WTO stand for?

2 What can iravel and enteriainment cards be used for? N

3. What is the main obleciive of the World Trade Organisation?

m.w

EXERCISE 1

w&%%v&moﬁ%%o@ﬁm%&ﬁoagmﬂmﬁmmmw in each one.

: £, Many salesmen work o0

&) approbation o} oc%_ﬁwwwmmn ¢} wage

i payment within a monin of purchase except for the charging of airdine tickets, =

R & EXERCISE 3

e ee—

c) fraveliers

a) fransfers
- 3. Hepaidby __
a) credit card b} bank account ¢) money
| .4 Thereis alotof about fourist atiractions.
a) publishing b} publicity ¢} public

5. Our i will be able to supply af your -

a) resolulions b) reservations ¢} requirements

= §.The best agents have access 0 the world’s most advanced _ cafled Amadeus.
a) travel reservation system B) fravel information system cytravel research system

EXERCISE 2

afztch the words in the 1ef column with their definfifons In the right column.

retailer advertising of information about tourism in the newspaper, on TV, eiC. :
m itermediary something that is needed o ordered . =
=1 prospective traveifer a smail plasiic card that aliows you 1o buy something and pay for i# later
W commission 2 company that sefls goods of services
£ vendor a person who is expected 0 travel in the future
= favelagency something good 1o receive, an advantage -
; benefif someone who works with two people {or 2 group) fo help them agree on
something important .

credit card money given 1o someone when they seli somathing

tourism publicity a'persen who selis products o the pubiic

reguirement a company thai makes travel arrangements for people

Fiead the sentences 1-5 and fili In the gaps with the words befow.

= comnventions  benefit  weres commission traveliing travel information
1. The agents can find the most current and accurate on fhe Net
E 2. The staff receive 5% on everything that they sell.
=  S.ispentayear around Asia.
of fast accurate information on fares and schedises.

= 4.Youhavetihe
; . Travel agency is pald comymassion by those whos2 they sefi.
3 of smal, mediusm and even farge companies on local or nation-wide basis are handied by >

some ravel agencies of information centres. i

fStenine—— = %ﬁw

a4 will hear the interviewer tafking




