Searching and reviewing
- world literature

3.1 Searching world literature
3.2 Doing a literature review

3.3 Checking reliability

How would donkeys review the books of the Bible? They wouEdl pr('JbabEy w;liet abr;::ea:é
the donkeys — there are lots in the Bible. The problem when rewevyl.ng w?rl tihe;afﬁnﬁ
to maintain reflexive objectivity (C1.2), and not focus on the farmhz.ir th};gs e
our personal worldviews. Otherwise, the review might as weg be wntten. v ado e);.r :
Around 90% of world information has been produc-:ed in the previous tvao yd .
and obviously the old idea of basing a literature review on what can be om; -
a few libraries is no longer sensible, Literature reviews must .now be fats't, Vi; ﬁ)cu_
ongoing. For world research, a review has the important funct1.on of st;r T\zr:;gt o ar;_
a study (C4.2). A good review is particularly impo.rtant be-fo're fieldwor t A
very expensive, and researchers look very foolisl; if they visit a country to _
ily be done in a home library ot online. 3
thf;;s nc(;:;t}t;r helps with searching and reviewing world iite.rat'ure CIIIIUC:SX
International literature is notoriously unreliable, not least because 1.t is us;a 3t7 3 oPh
ied many times. But this problem is not new (Figure 3.1)." The website elaborates OF
reliability in relation to international sources.
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rThe Indian seribes are careless, and do not take pains to produce correct and well-coilated
copies. In consequence, the highest results of the author's mental development are lost by their
negligence, and his book becomes already in the first or second copy so full of faults, that the
text appears as something entirely new, which neither a scholar nor one familiar with the subject,
whether Hindu or Muslim, could any longer understand.

Abu Rayhan al-Biruni, india (circa 1030)

Figure 3.1  The reliability of international sources

3.1 Searching world literature

What is ‘literature’? The distinctions in Figure 3.2 help to decide. A literature review
does rnot include the new data or findings from the research study it forms part of,
but it should provide new understandings about the texts that have been reviewed,
and other insights. There are also different reasons for a review,? which are explained
on the website. A search will probably start as a simple bibliography - a list to see

what is available and to find possible gaps. Then this can be developed into a more
detailed assessment.

Literature, for a literature review, is usually in the form of single research reports, statistics, texts
about specific topics, specialist websites, news media and other front-line accounts of events,
These reports may be by academics and other field-researchers, journalists, NGO staff, public
officials, sailors, staff from international companies, explorers, travellers and bloggers. ‘Literature’
can include audio, film and videa texts — scripts, commentaries, credits.

Documentary research (C13.2) goes further, and is a data collection and analysis method, which

Irzats a text as a source of data. But some of the approaches used to review literaturs may be
similar,

Biographical research also goes further than a literature review, to study specific peopfe. But a
review may provide the background for biographical research by, for example, assessing similar
biographies, or centextual factars.

Theories and concepts (C2) usually derive from assessments of many empirical studies,
reasened arguments and relevant literature sources within a significant time period, and are
usually created by academics.

Figure 3.2 What is ‘literature’?

Searches are likely to start through using keywords on internet search engines

such as Google, Google Scholar and Amazon books, or bibliographic software such as
RefWorks.* Google Books Ngram Viewer helps to locate texts worldwide (Box 3.1). Sites
like YouTube and Pathe News provide video and audio data, and texts in the form of
ommentaries. Wikipedia, and other information-bases, may have information that
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is biased, flawed, incomplete, or managed by government intelligence services. But
entries can help to map {(conceptually lst) the main concepts of a topic and indicate
further reading and people to contact. Comparing entries for the same topic, on
Wikipedias in different languages, can help to build a balanced view.

Exciting IT can lead to overlooking simple and long-standing ways of finding -
important literature - reading the references and sotirces lists in previous relevant
studies, and looking along library shelves for books next to the one you thought

you wanted. Journalists often phone or email authors to ask for relevant material,”
whereas academic researchers might spend many hours trying to obtain publications“:'5
through libraries. Journalists sometimes ask why academics conduct searches as if al
their counterparts are dead.

Starting points for an drea study could be the CIA World Factbook and BBC.
Country Profiles. Cultural attachés at embassies and consulates, and national cultural:
organizations such as the Institute Francais and Korea Foundation may have helpfu
documents. For events, international media sites such as Reuters and Associated Pres
can be compared with views on China Daily, al Jazeera, Press TV (Iran), Russia Toda
Redditt news, the BBC and UN Web Tv.?

Academic databases — such as ISI Web of Knowledge and WorldCat from the Onlii
Computer Library Centre (OCLC) can then be searched. Retrospective searches enta
searching backwards through the literature, as in a traditional library. Prospective
searches use software that facilitates setting up an ongoing search on specific ke
words, and as new sources appear they are reported to the
tracking the citing of a particular study from the date of
2 network of related literature. Many university libraries provide useful advice.’ Th

publication, which creat

online resources list at the end o
specific sites are on the website.

Initial searches will probably produce an overlo
irrelevant or unreliable. Even if the sources are overwhelming,
search engines can be used — how many hits do certain terms get in relation to ce
tain countries? A mass of data can also help to identify keywords, significant write
or to develop conceptual and theoretical frameworks.®
thing is stored on a databas

ad of sources, and many will be
the meta-data on

and relevant organizations,

Non-digital searches are equally important. Not every
Libraries in less developed countries sometimes have excellent press-cuttings colle
tions together with archivists who know their collections well. Families often ha
fascinating material — colonial records, locally published books, old guideboo
Sometimes the content of archives cannot be found through a simple online search -
is necessary to know which collections are relevant, and to then use their own seatch
engines or paper indexes. Old archives and chained libraries have hidden gems,

example forgotten musical manuscripts which can be transcribed and publish

for performance.’

user. Some databases permit

f this chapter suggests the standard sites, and more
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3.2 Doing a literature review

Most research reports include some form of literature review, which comes f

aware.ness of a general literature (politics, international relat£ons world musri::)}m az
tl.‘lEI'l identifies, describes and assesses the related specific literaturre (Icelandic Tn
clans, gender and international relations, Mali jazz). A literature review sh plcclim_
based on, and cite nethodologies of doing literature reviews, such a§ in Hart’ (;1 f ?e
Literature Review.* The review process is tikely to entail: ‘ e

o ;;eoaéaggtﬁfnv:t‘ta .E{;n;‘,s, questions, hypotheses, and conceptual framewarks — deciding
riabrles is crucial {trends i i i

ot of the Harstrey { : sthools of thought, international influence,
o ;’::;aw-l - sialvrching for all potentially relevant literature (C3.1)
. ening - filtering and sorting the search results i nag

: s into a

» _quahty control — how sound are the sources? menageable form.
° |n—dep_th reading, categorizing and coding.
o chec_kmg facts with authors, if possible.
« reiating findings to aims, etc. {above).

Aﬂy e ie must ha €d &Ood i’lt"odllcli”}l E'(!) i i] 13} t £ 11
V W V 4 4 1’1 i i

. it . .
tﬁeilé;’::ffs(%gfﬂa'mtﬁ qlgtestlons, hypotheses and conceptual frameworks focus

. as the literature changed since the d i
“How does local literature differ fro e erpocthengm oM -

m Buropean-American perspectives?”
Er;i;grxmfgefgam;ggt 5 lln and what’s out, and why? What period does- t;e review
? s/disciplines are included? What types of lit

i ? erature are a ?
What countries and languages are considered? How are relevant terms desf?rfzzid.

» the search methods. Which databases were used and why? What keywords were

rel ? i
se;::?—:;ts. Q;ent:r?rfeipséumgue problems, such as confusing terminclogy? How were
- ased material (photos, videos, fil arri
ear ' i . ; , fitms, YouTube) carried out?
was forelgn lfanguage, non-digital, historical and “grey': literature at:r:essed'-’t

¢ .
* the methodologies that were used to create the review - how were sources

selected, categorized and coded in relation to purposes (above}?

e i
anguage aspects. How were keywords in different languages searched and used?

W .
re:;e th?e;e trénslatmr? p{'obl‘ems? Was some literature “jnvisible” for language
ons? How is material in different languages listed and systemized? 21

« th iti i
e critical (quality) approach. How were sources tested and assessed? How were

the principles of epistemology (C1.1) applied?

* the structure of the review. Which headings are used, why, and how do they [ink

with the main research questions?

The i i
introduction can then be used to structure the conclusion to the review.

T . .
1ere are many ways to structure areview, and the reasons should be explained. The

Struc i im
_ Might:re} might simply copy the structure of previous similar reports. Alternatively, it
r g H !
elate to sources of literature — UN reports, civil society organizations, internet




v

62 Understanding world research

material. Or it could be thematic ~ perceptions of immigration officers, immigration .
rules, the training of civil servants. A review might be arranged in terms of finked
issues — child trafficking in Laos, political corruption in Asia, Asian gang leadership.
Sections may be chrenelogical, or for small-scale narrowly focused research the whole o

review might be chronological to show the development of a specific area of litera-

ture, such as Russian policy on international corruption. Large reviews may combine

a number of these systemizations.

A concluding assessment of the literature should address the review aims and/or

questions, and summarize and provide new insights into the nature of specific aspects
of the literature as a whole, This might identify key writers, schools of thought
trends in knowledge production and influences. The results might be presented a
flow charts, spidergrams, tables, or Ngran graphs showing historical trends (Box 3.1)
See other examples on the website. An academic review will also explain how there i
a gap in the literature that will be filed by the new research. It will demonstrate tha
the new study passes the “so what's new?” test.

f
Box 3.1 Using Google Books Ngram Viewer

‘Comfort women’ and the Japanese military

Hypothesis: That the term ‘comfort women’ would have become increas-
ingly known in English since the end of World war II, 1945,
Method: The phrase ‘comfort women’ may not always relate to Japan,

e.g. “Men try to comfort women whao cry”. Using ‘case sensi-
tive’ can distinguish the use of Comfort Women and COMFORT
WOMEN, which are mare likely to be coliective nouns and boak
titles. The boxes show yearly statistics. Clicking the Google

Books search leads to specific literature. '

There also seems a sudden increase since the end of the Cold
war,

Initial findings:

Using maximum smoothing (50) confirms the predicted trend :
since 1945, Minimum smocthing (G) reveals a sudden increase
around 1990. The boxes show no use of the terms in 1987, bu
used from 1993,

Further findings:

The recent increase started before the UN Security Councif
Resolution an Sexual Violence against Civilians in Conflict:
{2008), and sc was not driven by this UN initiative.

Further analysis:

Further research: Has the term been politicized since the 1990s, to encourage :
regiona} acrimany and destabilize East Asia?

[See: Google Books Ngram Viewer - http://books.google.com/ngrams}

- cannibalism
. European literature talks of witches, Jews

. human flesh. .

© +"In 1098, Christian armies in Syria, apparenth aie iocal Mushime.
i , apparently ate local Muslims,’
- Paleontofagists report that Neanderthals ate one another in Moula-Guercy

b
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3.3 Checking reliability

World texts are often very unreliable. Most international data is controlled in
semf:‘ way by national governments. From her study of Guatemalan military elit
Jennifer Schirmer concludes of the CIA, ‘They get promotion by listing ass)e/ts lnec?;
for -getting information right.” It is important to treat all international sourceslv
critically when reviewing apparent facts that claim to describe things on a wo?’g
scale. Epistemology (C1.1) and documentary analysis checklists provide useful start
inig, points (C13.2). An important question is — which methodologies could su or;
this claim, and do robust methods even exist that could support this claim? Btipth
key to being innovative is to ask a smart question. A famous study of the liiterat .
on cannibalism did not ask simply, “Did cannibals exist?” It carefully asked ";\lre
there any first hand reports of socially sanctioned cannibalism 27710 ’ e

thinking zone: did cannibals exist?
’ 'sa'végfz's, Orientals and pagans as eating

- and El Sidrén (Spain). - | (France)

- The first permanent British settlers in James irainia ' o

: ames Fort i P

. tso have eaten one another in 1609-1610. . ort Virginia, North America seemed .
. Swiss biologists found that frui - : : : :
\laboratory.. . . it ﬂY maggots will eat one another, if starved in a

ut -

z\:i;jm Ar:—etns ;ested the literature about cannibalism by asking if there weré any ﬁ:;st

.. hand. reports of 'socially sanctioned” cannibalism, T.e., excludi i

fand report ¢ 1.e. excluding eating for survival
weird individuals who broke social rules. He could find no ‘adequate documentatltozl:

..ncf thei—f_-for'e h‘g'mans should be seen as “innocent until proven guilty” of cannibalism

- Does the evidence from Neanderthals, Syriz Virginiz i flies change or & £
- Arens srgamienes : als, Syrua, Vrrglnla.or fruit flies change or support _
_ sow important is definition in Arens’ claim? |
. How might Arens’ approach to reviewing lite ' ' . '

about peoples of the world? . .g_ rature rEiat? o other apparent facts: -
.How reliable is present-day literature about cannibalism in North Korea? - = -

_S:_ee _Referehces’ for further ihfofmétion.ll] -
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Another relevant question Is — what is being measured? Politicians, who are -2
izt

opposed to the EU, claim that between 6-84%% of national law ‘is made by Europe’.
Those extremes cannot both be correct, so what was counted —~ regulations directives, '§j:
Furopean Parliament legislation then passed by the FU, rules passed by member
states, the number of regulations (a regulation may be one line or many pages},
the number of paragraphs (many relatively unimportant rules have numerous par-
agraphs), or the significance? One paragraph concemning immigration control is
surely more important than 100 pages regulating duck eggs.

The internet has significantly increased the availability of information but also
opportunities for manipulation, and these problems might be mentioned in a review.
Dubious facts can gain authority (C1.1) because they come from a government inter-
net site. Much international information is deliberately misleading, ‘pheets’ — phony.

people or organizations that pose as independent
4 But ‘fake news’" can

tweets — for example.™ ‘Shills’ —
experts and create fake sites or news stories — are COMMoOnN,
itself represent literature or data for analysis.

Care should therefore be taken not to repeat information ard ternin
Oppositional groups that may be termed ‘terrorists’, ‘rebels’, or ‘insurgents’ by some
writers are, from the perspective of others, ‘freedlom fighters’, ‘'patriots’, or ‘Tesistance
movements’ which may well become the next legitimate government. Questionabl
statistics are often repeated uncritically. Hazel Smith provides an example:

ology uncritically

Foreign observers have regularly ¢ited the figure of three millien dead from famine, or
10 per cent of North Korea’s population. Those who use these figures also frequently
argue that the government taft the people in the northeastern provinces of North
Hamgyong, South Hamgyong and Ryanggang to starve to death...The figure of three
million was extrapclated from a 1998 survay of North Korean migrants and refugees 2
in China, and was published In the reputable British medical journat The Lancet. These '
North Koreans in the main came from North Hamgyong province, and the scientific -
work in guestion specifically stated that their findings could not be extrapolated to the
whole country. Firstly, the North Koreans interviewed in China were not a representative
sample of their home province; secondly North Hamgyong, which has an urbanised,
non-agricultural population, was not representative of the country as a8 whoie. There i
no doubt there was a terrible humanitarian disaster in the 1990s...However, the truth
is that nobody. - including the government - probably knows the real figure.i® :

Two warnings, old and new, should be above the desk of a researcher when dealin
with world literature: Accept nothing on authority (motto of the Roval Society, 1660
Trust nothing, debate everything (Jason Calacanis, internet entrepreneur, 2010"7).

Genhn thi:n_k:ing-'zc;ne_:”Where:'d"o internationa
e “facts” come from?
a British colony - R
. Minister: “And ho_w _d.o we coliect these wonderful po.pulat‘ion statistics?”

- Governor: “Oh. Thank you Sir. My extremnely excellent Chief District Officers provide them.

Searching and reviewing world literature

Minister:  “And where do the CDOs get the numbers from?”
Governor: “0Oh. They send census f i i : :
o They | arms to their very excellent Assistant Chief District
Minister:  “And how do the ACDOs fill in the Forn.-ns?".
Governor; “O%*f. The ACDC?s require our quite excellent District Education Officers get
their very efficient secretaries to collate them.”
Minister: “A_nd so where do the DEQOs’ secretaries get the numbers from?”
Governor: "Oh. They request the hi il is for :
. ghly diligent Assistant District Ed i
L to gather them biannually.” o ueetion Offcers
'_;:. __qufster:_ . “And then where do the ADEOs get thé ﬁgures'From?”
" Governor: "Oh. Our dedicated missionaries coli 18 : :
G "Oh. ies collect i ' i
A ° missionaries col ct the b.asu.: returns from the village
. Minister: “AND $O where do the chiefs get the numbers from?” .
Governor: “Oh THEY just put down what they damtheil .Iike. Buf it doéén’t m.atté.r”.
. Minister: “WHY doesn’t it matter?” '
" Governor: “Because most are iliiterate and can’t count anyway.”
50

: How might this relate to present-day international statistics?

main ideas
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There are many reasons for a literature review, and these need to be clarified

= What w_e_re the aims or guestions, and parameters? How were searches done, and
what critical methods were used? r

= How was it organized - chronelogically, thematically, linked issues?

= The reasons, aims and introductor i
. y questions need .
sion to the review. to be addressed in the conclu-

Internet search engines provide a mass of information quickly, but:

* may overwhelm with information overfoad.
* can also provide useful meta-data.

Wikipedia and similar sources:

* may be unreliable, and are use i i

By , d by authors {especially American) to promote their
¢ can help to understand how a topic is framed.
* may list key texts, and sometimes unusual sources.

Non-digital sources are e i
: qually important, and can often igi
Innovative research. They include: r je2d ta orgal and
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o small local libraries — church records, local government offices, cemeterias.
. press-cuttings archives, especially in less wealthy countries.

o government archives, for example the release of secret documents.

e rmonuments — gravestones, statues, inscriptions on buildings.

o family collections — photos, letters, scrap books.

International evidence is very unreliable, and must be reviewed critically. Consider:

« the whole chain of evidence — a UN statistic is only as refiable as its local sources.
« how, methodologically, the information was created. :

e why sources may want to rnislead.

« whether repeating information or terminclogy is valid.

key readi.ri.g. .

Planning
the research

Cooper, H. et al. (eds} (2009) The Handbook of Research Synthesis and Meta-Analysis,
New York: Russell Sage Foundation,

Ford, N. {2011) The Essential Guide to Using the Web for Research. London: Sage.

Hart, C. (1998) Doing a Literature Review: Releasing the Social Science Research
Iragination. London: Sage.

Rocco, T.5. and Plakhotnik, M.5. (2009) ‘Literature reviews: conceptual and thearetical
frameworks’, Human Resource Development Review, B (1): 120-130.

lShapter 4-— Planning and research designs are especially important for world studies
Eecaus.e mlsta'l\es can be expensive or impossible to correct. Research design must
reconcile the intellectual objectives of a study with the practical constraints of field-

work i i
ok, relevant technologies and pragmatic research management. The goal is to do
micro-research that has macro-significance.

online resources

To access the resources — search on the name in italics, use the http, or search on the
generic term in ‘quote marks’,

Google Trends - indicates when and where certain topics and writers become of global
interest

Cha - irtegri i
c Clpt«-‘:]: 5 — The integrity of a project depends on sound, workable etf1ics and an unbi-
: niz Hapl?roach. International and local law is a significant consideration, because
a { i ’
mistakes can have big consequences. Consideration for otfiers is vital to avoid

th . . -
e unethlo‘:al practices of former, colonially-minded, researchers. Remote and online
research raises new and fast-changing dilemmas.

Google Books Ngram Viewer — provides trend graphs showing the frequency of key
phrases and titles, since 1800, with links to relevant books

Virtual Salt or Cofossus iist numerous search engines by country
DIRT - provides a wide range of research toois
WorldCat - searches numerous academic libraries

Endnate - can help to organize material, but this is more efficient for very specific

Chapter 6 - Frame i i .
topics rather than generalist studies [ vorks provide the basis for collecting data. They reflect the level

of t - J itories
he study — peoples, territories, systems — and include cross-cutting frameworks —

Mendeley — creates a sophisticated networked data collection system cross-sectional analysis, crowdsourcing research and online research
Exaronew - may have interesting information for investigatory research

UN Research Guide and Columbia University UN Research System — offer an introduction
to UN sources and organizations :

Global Research - provides access to world data indexed thematically

Wikileaks — subverts state secrecy by presenting teaked material in searchable formats -

% MORE ON THE WEBSITE




Research design and logistics

4.1 Design - mixed methods and iterative approaches
4.2 Focus
4.2.1 Problematization

4.3 Fieldwork and project management

Albert Einstein apparently said that if he had only one hour to solve a difficult
problem to save the world, he would spend 55 minutes analysing the problem, and
deciding which questions to ask. A research design is a plan to solve a problem —
intellectual or practical. If a ‘problem’ is well analysed, it will nearly solve itself. And
good planning is vital for world studies because mistakes may be expensive or impos-
sible to put right.

A research design is a plan for discovering something significant that is not known
already, and it shows that ideas can be transformed into action. Plans often seem
linear and inflexible, but in reality they should just provide a provisional concep-
tual nap which may change and ‘emerge’ as methods are thoroughly explored and
implemented.! As world research usually entails researching others in some way,
the first consideration is how the purpose of the study reflects the likely concerns of
those ‘other’ people (C3.3). Tt should be possible to locate a planned study within
the chart on the website - the degree to which research is about others, from others, or
with others. Hopefully, world research will increasingly be framed in terms of the last,
to address world problems such as climate change and water shortages.




70 Planning the research

The conundrum for world research is to design a micro-study in a way that has

macro-significance — smart ways to make small-scale work have big-scale meaning.

This means carefully defining the focus — topic problematization, fiypothesis or ques- "
tions, and ternis. 1f a project includes fieldwork, logistics such as risk assessment and

gaining access need to be planned.

4.1 Design — mixed methods and iterative
approaches

A research design, explains the fiow of research,
when and where. But the starting point for any plan should be the wity, the purpose,

rationale and outcomes. Why do you want to do this project, why is the project
useful — and what type of data, findings, results and evidence are eventually required
to fulfil the why?* A design also shows which frameworks (C6) and data collectior
methods (C7—-C13) are likely to be feasible, efficient and cost-effective. Charts can
help with planning, and examples are on the website. Many methods books explain
‘research design’,? some take design as the central aspect of methodology,* there ar
online resources,® and some discuss specific international concerns such as develop
ment.¢ The specific problems of planning world research are outlined on the website
A design may also eventually form the basis for a funding proposal, or an outlin
research plan to apply for a Master’s or PhD course.

Yraditional studies often started with a decision to use a qualitative or quantitativ
approach, but modern world tesearch is likely to combine the two. It is therefor
more helpful to consider the ‘degree’ to which a world study needs to be quant
fied,” and to ‘move beyond’ the traditional distinctions.® Comparative analysis ca
help (C6.3; C14.1).7 Unless the intent of the research is to test and develop a specifi
method, a world study is very likely to entail mixved (‘multi’) methods.' Differen
types of data are collected in different ways, which may or may not be compare
and may involve a multidisciplinary combination of social and other sciences.'!' B
whatever approach is used, don't collect any data before thinking about how it wi
be analysed (C14). _

In real life (outside methods books), an iterative process of mixed-methods da
coliectionn and analysis is becoming common. This entails repeated increment
uhite-sized” micro mixed-methods data collection and initial analysis to “snowball’
more data and build towards further analysis and final conclusions. Much soci
research is now done in this muddle-through way, but this is rarely acknowledg
in methods books. Yet ‘iterative’ product design is well tried and tested, especially
software companies.'” There are many variations, but Figure 4.1 gives an impressic

of how it can happen.

based on decisions about what, who, .
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Figure 4.1

H "
Iterative “snowball” data collection analysis

Box 4. i i
. p};litl m;thnes all\ case study, and the website provides the details. Starting from an
0 of an unknown statue, an iterative
1d ph : process helped to track igi
significance of the statue. This included: ’ o the o and

: Et;ﬁ;l;:{r;%g;fzisérgcture {C‘IO.S) - online transport maps, bus routes,
ooservation (€ ht)h_ I\Ara[tl,cmg the bus route to find the site of the old photo. {Google
Vit ancran g(cmesp, ut it is very clumsy unless the exact location is known.}
~ magnifying glass, ciig)it;Ih?gp?:?:alwgrfl;?:eg:gg _WBSftaken- et e
zxsample by putting the original image on a PUWeri’soﬁ'J:;rileeat;E}?jr th&}n d'lglt_?:ll, .
s projecting it onto

vi . / - aps I +
5eg Chlng aI‘CthES [o}) rElEVEllt dOCUJHEHtS Cl3, “~ MUSEeL IS, Qa IEI 'es, QO e ne !t,
h a”esr p €55. ( ’

creating time-frames fi i
rom visual data - ;
events. technology/vehicles, seasons, political

timeline analysis comparing events with the “life” of the statue

- . h H f h d (;UO IE BODkS
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ﬁ

planning the research

Box 4.1 Iterative research design - case study

Investigating ‘statue diplomacy’

“wWhat is this
photo?
An unlabelied photo
of a horse-drawn. -
bus; and statue of -
a uniformed.man
rldmg a cameh.
Photo enEargement
‘showed the:
'destlnatlon names-

\

Where was
the statue? .
‘Searching online "
bus rnaps ‘using:
destination names,
found a similar bus’ -
route, Architectural .
style is probably near.
a city-centre - :
Streel” i
observation:
walklng along the bus
route, from the centre.

Found: a site wit sirilar buildings, but no camel statue.

Compare: by hoiding
the original photo. in-.

ime with Iandmarks at:
the 51te. o

Found 5|te verlﬁed
Camel statue wo_uld B
now be in the middie
of the road.

Eull case study on the website.

Recent photos: Author's own

N
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The results supported a hypothesis that imperial statues reflect international
events and were used as colonial soft power, and that ‘statue diplomacy’ is worth
investigating. And, as always, there were surprise findings. Tracking the history of
the minister who dealt with the statue, John Profumo, shows how the postcolonial
British government was not only involved in playing games with statues, but also
with spies, sex scandals and the courts, leading to miscarriages of justice, the fall of
a government, and the death of an innocent man, which became the subject of an
Andrew Lloyd Weber musical — Stepliern Ward 'S

A pilot study may be used to test the whole, or an aspect of, a research design
before large-scale data collection. Research instruments — questionnaires, interview
schedules, observation charts — may have been designed and tested previously by
other researchers, or they may be created or adapted for a new study, in which case
they will first be piloted to identify ambiguous or misleading aspects, particularly
if translation is invelved. Instruments sometimes use proxy measurements, which
measure something that is easy to measure to assess something that is hard to meas-
ure (absenteeism to assess ‘workplace wellbeing’), or data may be used to create
indicators and aggregate indexes (C14.4). All instruments should be tested as part of
the research design, to ensure the data can be used to produce the form of findings or
analysis that is required. A pilot study {or fieldwork could be carried out in a “home”
country, using international students or others from the country that is to be visited.

World research is likely to utilize and develop appropriate technologies for data
managerent (C7), and this needs to be considered when planning a study, not least
because of cost implications. The possible technical options for each data collection
activity need to be assessed and fested. Decisions should be influenced by the best way
to obtain the required data, not by technological preferences, unless an aim of the
research is to test a research technology. The website provides a checklist for fieldwork
techniologies. But most importantly, what is the contingency plan and backup systen if
things go wrong? Will extra voice recorders and video cameras be available? Are there
plenty of notebooks and pencils availabte, when they all go wrong?

4.2 Focus

Focus defines the boundaries and parameters of a study — “what’s in and what’s
out?” This may entail a ‘perspective’,’® ‘frame of reference’ or ‘lens’.'” World studies
are often categorized by their ‘purposes’, which can be academic'® or professional
(€15.2), The focus will be explained in the rationale or justification section of the
report, and should include relevant statements from objective authorities. Consider
the fevels of inquiry? If the topic is ‘the future of eco-tourism’, this could be inves-
tigated at the level of individuals in one country, state policy, or international
regulation. Alternatively, a cross-sectional analysis/study might study a ‘slice’ across all
levels." If the study is for an academic degree, it is useful to check the formal require-
ments before planning the study and report (Box 15.2). Materials elaborating, and
Providing templates for these aspects of focus are on the website.
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The way that purpose and rationale are presented can affect access (below}, and 3.1
careless phrases, for example on a university or funder’s website, can bring fieldwork
to a sudden halt. People are more likely to cooperate with a research study if they
understand and appreciate its purpose, see it as unthreatening, and believe that they
might benefit in some way. Sometimes purpose can be presented more appropriately |

by reframing a large-scale study in terms of one specific area. Data collection for a

book about “Brain-Drain in Islamic Countries” might be better presented as “Career

aspirations among Muslim MBA students”.

The title of a study is important to communicate the focus o others. Topics -\

expressed in terms such as “Youth tourism” or “World poverty” might provide

good title for a book, but do not describe a practical piece of research. The title is.

what first impeesseés potential funders or examiners. And most importantly, it mus
be relevant to those the research concerns — “Refugee health services in Iran” is bette
than “Pessian clinical traditions of hospitality”. It is crucial that the title of a study,
and section headings, include the relevant keywords, not least for embedding in pro
ject websites. A good title is best constructed by identifying the main keywords, an
then assembling them into a title. This can then be tested on search engines for it
originality and effectiveness.

Definitions and concepts clarify the focus, and help to identify keywords for dat
searches (C3.1). These come from noting keywords in similar studies, and by author
thinking about how they would search for their own study. Wordle provides an inter
esting visual way to test if the frequency of words in a text reflects the keywords.
Dictionaries are a useful starting point. General dictionaries remind researchers tha
some words have many meanings — ‘development’ might refer to nations or babie
Specialist dictionaries - politics, sociology, philosophy, social psychology — help t
ensure that the terminology in a study reflects current usage in relevant discipline
A thesaurus helps to find relevant keywords and refated concepts. Etymological di
tionaries not only explain the roots and linguistic derivations of words, but sho
linkages that can inspire interesting lines of thought. When working in more tha
one language, a meticulous approach helps with basic understandings of differen
cultures, which can be useful when writing questionnaires and analyses (Box 4.2).

r
Box 4.2 Conceptualizing a study of leadership in

Korean and Arabic

The Korean word for leader - ji-do-ja — means ‘instructing person’, but another
dae-tong-ryong - means ‘big controller of territory” and is used only to refer to the:
head of state. In Arabic, zag-a-ma means 'to command people’, but another word —-
gya-da - literally means, 'to walk in front of the animal in order Lo give it direction’. A
separate term - al-rais - only describes the head of state, as in Korea.

Concerning ‘elite’, the Korean sag-ryu-in-sa means a *higher type/system/tendency_.i
Kof people’, and this is distinct from btr-ja, which is reserved for wealthy people..
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Ibn Arabic, Fhe general term for elites is aaliyatul-qaum, meaning ‘high profile people’
: ut al-kheirou i al-qaoum is also used, meaning ‘the best of men’. Like Korean theré
is 2 separate term for wealthy alites, aghniya. J

[.SDL-I;'iCE! Lee, ‘r:\.-j. (2011) *Leadership and development in South Korea and Egypt: the
significance of “cultural shifts”. Unpublished PhD thesis, SOAS, University of Lond;:n 1

The website outlines how focus might be explained. The important point is that
all elements of focus are logically connected to one another and to other relevant
parts of the report. Whatever the style, the outcome should be that the researcher
could explain what the research is about, and why it is ‘international’ or ’ loba;
(Introduction), in a few words. And to be able to do' this to anyone a£ a part ?n on
minute, without ending up as the bore who no one else wants to talk to ! )

4.2.1 Problematization

Problematization formally focuses a study, and entails turning a topic into somethin
that can be researched. A topic such as “Mobile phone use” does not intrinsicallg
.describe a research problem — “What is the per capita ownership of mobile phon d
in North Korea?” does. Problematizating a topic is also a way for the resear[CJher f S
reflect (C1.2), gain more objectivity, and not jump to hasty conclusions about .
topic.*! World research is often problem-solving® or solution-oriented® in relation ta
practical and/or intellectual problems. Research for campaigning organizations i(;
often action-oriented. If data is to be used for specific purposes — court cases, docu
rflen.tary films, political advocacy - the design must produce appropriate darta anc;
‘ﬁnc‘imgs in relevant action-oriented forms. A research problem is an unknown that
invites a solution or resolution. The Club of Rome report The First Global Revolution
was structured in terms of a world ‘problenatique’ and ‘resolutique’ * Holmes talks of
a ‘problem (solving) approach’.? But not every issue is amenable to a solution
Gwyn Prins argues in relation to climate change: -

..there fNas a fundamental framing error, and climate change was represented a

convennona_l environmental 'problem’ that is capable of being ‘solved" It is n ‘tz ;
of these...climate change is better understood as a persistent condition.that EIl: Ifr
coped with and can anly be partially managed more - or less - well.25 e

‘Tame’ prroblen?s may be complex but have ‘defined achievable end states’; 'wicked
ir;ebrlleirgsf are ‘issues that ?re often formulated as if they are susceptible to solutions
when in act they are not". It may be possible to solve the research problems about
Imgrelmon rate”, but it is probably not possible to solve the “problem of migration”.

Orl;laxlnng pro}.ﬂ.ematiz_ed a study, this can be expressed as initial hypotheses and/
esearch questions which have emerged from the literature review (C3), A hypothesis
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is an informed guess which can be tested to create a generalizable conclusion.
Usually, hypotheses test causal relationships (C14.2) - that W did Z - or they might j
test a predictive theory — that if A happens, B will follow. The likely relationships .f:;
within hypotheses are often framed in terms of variables (C9.3.2). Formal hypoth- _
eses need to be proved or disproved on the basis of statistical probabilities, which -
is very difficult outside experimental research.®” A guiding or soft hypothesis can
also be used, which is addressed but not proved or disproved in the conclusions of
the study.

Research questions similarly guide a study. Questions are also usually addressed
rather than answered, unless the study is investigative or evaluative and demands
finite answers. Questions need to be framed in relation 1o the data collection and.
analysis methods (Parts Three and Four).” Initial research questions/hypotheses:
may be elaborated as a vesult of an ongoing literature/theoretical review, or
other data collection, to create sets of specific hypotheses/questions, which can:
be investigated through interviews and surveys, observation o1 interrogation

schedules.

To operationalize the hypotheses/questions, a study can be further focused by
determining a hierarchy of aims - aim, sub-aims, sub-sub-aims — but terms relating to
this are very muddled. For example, one study might be framed in terms of - PURPOSE >
AIMS > OBJECTIVES — but another study might use the terms - GOAL > OBJECTIVES >

é

3:anens
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thinking zone: how would humans respond to
alien researchers?

. Alien researchers have landed. They say they are from an organization cafled Save the

Humans, and are carrying out a project called Omnicide of the Earthlings

research design

:: = Aims To discover why humans are destroying their habitat, and to modify their

intelligence appropriately. :

"o Questions

o Wi 6 R Hiran e e A G 1 the Griveres
thin i
_ Welloeing and sumivaty . y g in the umver;e that threatens its own

- What type of mental disability do h ans have, whi his sef
ot type of mental dis ility do humans have, which cau$ES this self-destruc-

) leoh\z ;Z’;O_twome'n' continue to have babies that have this mental disability?.'
A i pgssuble to save the human species through genetically enhancing th
uman brain to prevent it being self-destructive? 5

. - .
LItEIatUIE review Iild!gEHDUS texts on euge“lcs J]U]Ha e ancem t =1
r e d

Methods.

AIMS - to imply the same hierarchy. The website suggests how a table or spidergram
can show how the aspects of focus might relate to one another, and also possible
overlap in terms of practicalities such as fieldwork planning. In any study, it should_
be possible to trace the chain of systematic inquiry from any conclusion — back
through analysis, findings, methods — to aims, questions, rationale and purpose.
The evidence of a systematic process is what makes research different from a casual
conversation in an airport lounge.

It is necessary to distinguish clearly between what a study aims to discover, and
the assumptions of a study. Assumptions form the taken-for-granted bases for the
hypotheses or questions, and are accepted as correct and are therefore not questioned
further — “women are disadvantaged”, “children are vulnerable”. But assumptions
must be referenced to theory, strong evidence, or ontological and epistemological
arguments, which support their general acceptance (C1; C2).

o Genetic analysis of humars who a < : e
hahitat. s who appear most, and least likely to destroy their

o Action rasearch to enha ins of bahies wi
orofile. nce the brains of babies with the most favourable genetic

» Quicome Participatory grassroots health i
L k ' and education pro
appropriate intellectual enhancement of the human racep eremmes fo ensure the

. response

H . ) ’ = :

l::\;v might humans resp.apd from the perspectives of: disability rights, feminism ecoloay,
- philosophy, science, religion, transhumanism and being a planetary minority grroup? '

_:3: [;ee references for further information,?]

" yoiiithelve;;ﬁ i;cale, world rf:.search enta.ils some form of risk assessment. Even
- gh . home and askmgctl. few friends to do some interviews in another
o Iry, td eir sz.if(‘ety must be considered. The main consideration is risk to local
e[eclt)rzgis pcaruf(?;dpanFs, such as.; the sa‘fe disposal of unwanted equipment — cars,
. evér SIT; etxlltlal material. A simple starting point is to sit with others
happenc Ezenlhg hat could go wron.g, antd what could be done if these things
donbene . - uImorous brau.lstormmg can be valuable. Ask international stu-

about their home countries. But keep in mind that local people are not

4 3 Fieldwork and project management

Some world studies will entail fieldwork, and large-scale projects will require form
project management. These two areas are discussed further, with resources, on th
website. But think first about the ethics of going abroad to study another country,
including how those being studied might view the research design (CS3).
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How can risks be minimized? Is protective clothing required? In hazardous or -
poliuted settings, masks may be necessary. Can communications technology help —
tracking devices, alarms, satellite phones? Is kidnapping a possibility? But however
good the planning, the unexpected often happens, and risk assessment must include °
contingency plans. Relatively small incidents such as a hotel fire or small bomb can
interrupt all communications and transport, including airports. A significant risk
factor when suddenly being caught in an emergency is lack of local information. -
The first indication that a war has started may be a sudden silence punctuated by
rumblings and bangs. It could just be heavy construction vehicles backfiring —or it
could be tanks and shooting. Check the TV, ask cafe staff, watch how local people
are reacting — are you in the middle of a war? But while seeking information about
an apparent conflict, the important thing for foreigners is not to reveal informa--
tion about who they are or where they are. Sending emails or tweets that indicate a
hotel and room number — which can be deduced from a room phone number - may

not be wise.
Many governments have online country assessments such as the UK FCO Travelling

and Living Overseas site, and the US State Department - travel.state.gov. Many books pro-
vide advice,® and big organizations will provide online or other training packages,
checklists and forms. The BBC myRisks site is very helpful. But most importantly,
chatting to local people, and careful observation at fieldwork sites, can indicate the
significant dangers already known to local people. Press articles, radio and TV news
and street posters can all provide information about local hazards. '

main ideas

World research often uses mixed-methods, interdisciplinary approaches, and
ongoing fterative data collection analysis using new technologies.
A research design shouid:

. create a “map” to convert ideas into actions.
= provide the basis for communicating the research project clearly to others.
« inciude creating research instruments, pilot studies and a technology plan.

The focus of a study should clarify:

+ the purpose, conceptually and practically.
« the rationale for doing the study.

» definitions of concepts and terms.

« the levels that are being researched,

Problematization entails:

« differentiating between wicked problems that cannot be solved, and tame problems *

that can.
« formulating hypotheses or research questions.
o clarifying the assumptions that are being made — what is taken-for-granted?
« stating the specific aims and objectives.

Research design and logistics

Fieldwork means thinking about:

« why it is necessary to travel to a research site,

o using checkiists and the experience of others.

+ negotiating access to research sites and key people.

« deciding the organizational and individual personas of the researchers,

Small- and large-scale research requires project management which means:

s responsibility for other people.
« daing risk assessments and making contingency plans.

key reading

Cresswell, 3.W. (2009) Research Design: Qualitative, Quantitative, and Mixed Methods
Approaches. London: Sage.

Horwoeod, 3. and Moon, G. (2003) ‘Accessing the research setting: the politics of
research and the limits to inquiry’, Area, 35; 106-109.

Lee-.Treweek, G. and Linkogle, 5. (eds) (2000) Danger in the Field: Risk and Ethics in
Social Research. New York: Routledge,

Sr_iram, C. et al. (eds) (2009) Surviving Research: Doing Fieldwork in Vielent and
Difficult Situations. New York: Routledge.

Thomas,_ D.R. and Hodges, [.D. {2010) Designing and Managing Your Research Project:
Care Skills for Social and Health Research. London: Sage.

Winser, 5. (ed.} (2004) Expedition Handbook. London: Profile Books.

online resources

To acc_ess the resources - search on the name in italics, use the http, or search on the
generic term in ‘quote marks’.

Fieldwork

Roval Geographical Society Expedition Handbook — a comprehensive and updated site

ffnsurancew_:de - comparisons of ‘long stay travel insurance’ products - www.
insurancewide.com

Risk assessment

FCO Travelling and Living Overseas. US State Department travel.state.gov site -
country risk assessments

BBC myRisks - checklists and forms - www.bbe.co.uk/safety/resources/forms-and-
documents.htmi

Funding sources

European Research Council — http://erc.europa.eu/

Kickstarter - crowdfunding

World Bank. Evoke. Global Giving Challenge. Crowdfunding - www.globalgiving.org/evoke




Research ethics and integrity

5.1 World research ethics

5.2 The law

5.3 'Others’ and 'othering’
5.3.1 Inclusion and participation

5.4 Online and remote research

5.5 Ethics committees

Too often, the design for world research is — “get in, get what you want, and ge
out” — and this also applies to online research. Researching another couniry ca
create a feeling of intellectual impunity, because repercussions are minimal fo
researchers once they finish. Yet the consequences of bad practice can harm loca
research participants, hosts and assistants, local and other visiting researchers, and:
the reputations of universities and organizations.

The overall integrity (moral soundness) of a research project entails thinking abou
research ethics (rules of conduct), together with methodological aspects such a
objectivity, impartiality and bias.’ Unethical research practice ofter leads to biase
data collection and analysis, and vice versa.” Ethics can seem an irritation, but devel
oping ethical standards for international work can be an ‘outcome’ of any stud
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which could be more significant than the basic work. This chapter outlines the cross-
border and cross-cultural considerations of world research efhics, relevant law, the
abuse and inclusion of others, the new conundrums of anline research and the ethics
of ethics conmnittees. But, for world research the big question is, whose ethical stand-
ards take priority — those of the researchers’ “home” country and funder, or those of
the countries where the research is carried out?

5.1 World research ethics

Many books explain the basics of social research ethics,® and usually the focus is
human participants. These principles may need to be developed for international
work, particularly in less developed countries. In many contexts, a standard ethical
practice may be very dangerous. Getting informed consent in the form of a signed
document may be accepted by university ethics committees in wealthy countries.
But if the research were being carried out among illiterate village elders in a war zone,
other considerations may be more important. Those concerned may not have the
background knowledge to be, or to become, ‘informed’. And signing anything may
be a meaningless or very risky act, which hreaches confidentiality.

There are numerous ethical codes available from research bodies, universities,?
public services, government departments,” civil service and professional organiza-
tions such as journalists.” These should balance good practice with academic freedom,
but ideas about this differ across the world.® There are many national codes about
international research, but few internationally agreed standards, such as the EU
RESPECTT Code and the Singapore Statemment on Research Integrity, The ‘ethics’ section of
any study should mention ethical standards used previously in similar studies, and
relevant codes. It should then identify and discuss aspects that are not [ully covered,
seem unique to a particular study, or require adapting for different settings. This is
explained further on the website.

Confidentiality is a significant concern for cross-border research, because local
people in other countries can be put at significant risk by careless use of data and
personal information. This is not just because of state action — families and other
interpersonal relationships can easily be destroyed. When research is by an INGO
such as Ammnesty International, carelessness could endanger the same people that the
organization is trying to help. And there is a self-interest aspect. Media coverage of
harmful outcomes from research by a few individuals could put the credibility and
future of the whole organization at risk. Proper data management, including safe
transfer, is increasingly important, and better technology does not always increase
security (C7.7).

Ethics discussions often confuse fiarin and deceit. The aim should be to avoid or
minimize harm, but it is virtually impossible to do research without deceit in some
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form. If research subjects were fully aware of the nature of the research, this would g:
inevitably bias the way they responded or behaved. Deceit may be acceptable to
facilitate observation and evidence gathering, especially about deceitful people, but
it is less acceptable to use deceit to entrap people into doing wrong - ’s.etups’ and :
'stings’. Is covert research reasonabie? How far is ‘blagging’ acceptable. - getting daFa FJy
posing as someone else? Is it ethical to adopt a false persona, or gain access by join-
n or providing a service?” Dress can create a conundrum - should

ing an organizatio

it reflect the persona of the interviewee or the interviewer? If a non-Muslim woman -
wears a liijab to interview a Muslim leader, is that tespectful or deceitful (Figure 5.1)7 :
NGOs doing research in poor communities in Colombia consider it ethical to wear:.

conspicuous T-shirts with the logo of the NGO, to show people who they are.

Figure 5.1 The cultural persona of the researcher

A Korean researcher, Yun-joo Lee, wearing Muslim dress to interview an tslamic leader, Professor Muhammad

5. Tantawy, Grand Sheik of Al-Azhar

Any information that is already in the public domain can usually be used fre.el
without further permission, even if it is incorrect, but some countries still take actio
against those who repeat unfavourable information. Although Wikileaks is seen b
many people as unethical and even unlawful, when leaks become public they ca‘n b
widely used, even for court cases." A broad public interest is often argued by ]ou'
nalists and by whistle-blowing organizations, but there are significant differences i

national laws.*!
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If research participants cannot understand and/or consent to the research, there
are ways to argue that a non-consensual approach is ethical. If public officials are in a
public place, it seems reasonable to assume that, whatever they say or do, they know
that they are acting in an official capacity and can therefore be quoted or recorded
freely. The concept of best inferests is often applied when research subjects cannot
give informed consent, for example studies concerning children’s rights.'* Is report-
ing the findings of research likely to be better for all those concerned, than any
potential harm? Medical, military and police ethics address the same concern in
terms of proportionality — is the 1isk of harm less than the benefit arising from taking
that risk?

Similarly, substituted judgement may be applied in non-consenting circumstances —
people with mentat disahilities and children." This asks a counterfactual question: if
those concerned could fully understand the research, and its risks and benefits, what
might they decide? This can be applied to right previous wrongs. In the 1990s, inter-
national journalists in China presented the care of orphaned children negatively.
But from shadowing the journalists it was possible to record how they manipulated
images and reports, and Chinese care workers explained how photographers used
tricks such as photographing children through the safety bars of their cots, to create
prison-like images. This badly affected the morale of staff who were doing their best
in difficult circumstances. Permission to take accurate photos was granted by the
manager — had the children and all staff understood the purpose of documenting the
truth, they would probably have agreed.

Photos of children, or people in vulnerable situations, can be considered unethical,
but there are no clear rules. If children are photographed in a school or other
private space, permission should usually be sought from the children and/or
responsible adults. But when children are in the street, this is public space where
photographing anyone is normally acceptable, unless they are in distress. If show-
ing the identity of people may cause harm, faces can be fuzzed very simply. But try
to maintain the aesthetic of the picture - colour, tone, shape — because people can
be upset by fuzzing that makes them look silly, and distortions can distract from
the purpose of using the photo. Some people are upset if their face is hidden. From
the children’s perspective, often the main ethical concern is that they want pay-
ment or an immediate print of the photo. The only rule is, if possible, ask and note
what individuals prefer.

Increasingly, it is seen as ethical to ensure open access to research findings that
may help disadvantaged people. Organizations such as Researchdlife make vital
research available within disadvantaged communities, about UN priorities includ-
ing health, development, environment and agriculture. This raises arguments
about intellectual property. Ethics discussions about the production of cheap
generic drugs to address world pandemics like HIV/AIDS, in less wealthy coun-
tries, are an increasing concern. Medical charities such as Welconme demonstrate
Progressive approaches.

[
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5.2 The law

Legal issues are closely related to research ethics.' It is not possible to give :fg
comprehensive advice for all countries, but the website discusses the relevant issues
including visas, local rules, restrictions in public places, copyright and defamation.
The Index on Censorship provides updated information about changing laws and .
actions against journalists and other researchers, internationally. The UK FCO site
details "local laws and customs’. Relevant laws are often very unclear, even to focal 2
people, for example what is a ‘public place’ where photos can probably be taken,
and private property where they cannot (C10). Major problems can arise from minor.: .
infringements which can give police an easy excuse to inconvenience unwanted:
researchers because, for example, they take nasal sprays into Japan, cover their face:
in France, or feed pigeons in Venice. '

The taw may sometimes conflict with research ethics, for example about confidenti-
ality versus freedom of speech, the research participants’ desire to publicize or conceal
thetr views, state officials who want to know everything, and researchers’ views on aca-
demic freedom. Some researchers may have a professional duty of care which overrides
other considerations. If, in an interview, a doctor admits abusing a patient, a researcher
who is a health worker would have a duty to report this.’s In some countries, France
for example, there is a legal requirement to report suspected crime.

Laws can seem an irrelevant irritation to researchers. But before simply ignoring
them, it is worth considering the penalties for being found doing research illegally in
another country. The police are likely to take any reports very seriously, and charges
may amount to terrorism or spying.’® Being caught without the right papers in &
foreign country can suddenly cause a surprisingly short, or shockingly long, stay.

5.3 ‘Others’ and ‘othering’

The othering of people within world research has been common {C2.1), and it wa
often done with meticulous methodology. It is easy to look back and criticize prac
tices a century ago. But it is less easy to identify unethical representations of others it
the present-day. Professional bodies such as the American Antlhropological Associatiof
publish useful online ethical codes. Yet there are ongoing arguments, for exampl
about the use of ethnic group names — such as Khoisan, Bantu and Bushman — in th
biogenetics literature." :

How will future academics judge present-day medical researchers who sell photo
taken in clinical settings to sites such as Documenting Reality, which shows ‘Huma,
Deformities and Medical Problems’ or ‘Africa Diseased and Deformed’ to make mone
from the accompanying advertiserments? How should we judge modern missionari¢
who use similar photos of children with major facial disfigurements, such as clel
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lip and snoma, on their websites, for fundraising? Health researchers can unwittingly
become implicated in similar practices.*

The unthinking repetition of politicized terminology is common in international
studies. International reports often use a lazy style that conflates the political lead-
ers of a nation and ordinary people — many North Koreans, Somalis, Congolese
[sraelis or Americans are the victims, not the perpetrators, of state abuses of ;,Jowerr
Terms such as ‘illegal immigrant’ often describe asylum seekers and others who aré
more accurately ‘undocumented immigrants’ because they have not been found
guilty of any illegal action. Naming disasters after places rather than perpetrators
punishes the victims and hides the villains - the ‘Bhopal disaster’ is more cor-
rectly “Union Carbide negligence’, and ‘Minamata disease’ should be the ‘Chisso
Company peisoning’ (C10.10}).% |

Present-day human rights organizations such as Survival Infernational argue that
ste:teotypicnl portrayals, even if well meaning, can fuel harmful politics against
indigenous peoples, and anthropologists continue to be criticized. Jared Diamond’s
book, The World Until Yesterday, was questioned for claiming that, ‘tribal societies
offer an extraordinary window into how our ancestors lived for millions of years’.”
This assumes that tribal peoples, past and present, can be treated as a distinct hOl’l’l;J—
geneous group, and that modern humans are also one distinct homogeneous group
Would a study of present-day nomadic Bedouin in Palestine help us to unde?stanc;
how the nomadic tribes of Moses lived? And would that help us to better understand
modern Israelis?

The intellectual property rights of people in less wealthy countries are often
ignored. The Society for Etlmomusicology advises, ‘Sensitivity to proprietary concerns
regarding recorded materials, photographs, and other documentation.’

Ethnomusi_cnlogists recognize the need to be informed regarding copyright and other
laws pertaining to the ownership of intellectual and cultural property and to be aware of
Fr?e potential protections and liabilities of contractual arrangements dealing with depos-
iting, licensing, and distributing musical sound and audiovisual recordings.® i

Similar concerns should apply to indigenous art and design (often copied to cre-
ate “f:thnic” factory-made fabrics), poetry, aural histories, and other intellectuat and
Creative assets that the originators may not recognize as their property. UN-WIPO
tesearches international disputes, for example when a US company wanted (o patent
iacst:l‘zlaaaiti rice, am? a ja?éne.se c.ompany, curry. NGOs like Light Years IP research intel-
’ property issues for indigenous groups, for example the use of the brand name
Masai’ by Louis Vuitton.

I.n the past and present, the dynamics are the same. Unethical othering, in the
8uise of research, enhances the power of the powerful through disregard fc;r those

le i i i
f?S powerful, and usually has a racist or nationalistic aspect. And online research
Talses new questions (below 5.4).
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R . L L _ _ « presenting findings - What are the most appropri i i
. . | ¥ priate, accessible and ethical w
. thmkmg zone: ShOUld avatars be. G present at conferences and in the media, in printed or online formats, through 3?/dsego

s i theatre, poetry and other arts.?
 treated ethically? < arts,
e y - = profiting from the study - Who can gain financially, emotionally, reputaticnally, or by

having fun, from doing a study?

avatar ethics :
.(:\?;tr;;ia?.?y.a_té.,.:r.?p_r..(i?e.n.t.g,..;: .gse.r .m éome.:.v.va.y.. V_Vh:en res ning anc snshs NGOs, health researchers, anthropologists and development studies researchers
L BVARAIS: i R : implement these ideas within participatory research frameworks.™ Disability sites
about access technologies, like Ability.net, not only show how to include people with
disabilities as participants and researchers. They test and explain devices that can be
helpful to any researcher.

But the reason for an integrated (inclusive) approach is not just ethical. It improves
the design, implementation and outcomes of the whole project. And that means
working with everyone who i3 involved in the research, in every aspect, includin

~ the ethics decisions. Visual methods explaining ethics can apply to anyon'e who cang~
not fully understand formal research ethics. And this probably includes e
including the trained researchers, ’ e

earching and analysing -

» % Should avatar participants be asked for their consent? S
= Should any. materia}, including avatar names, be kept confidential? - -
o’ Isit OK to misrepresent how avatars behave? . . .. .. - S
" Would it be acceptable o try-to ‘Unmask’ and identify the humans behind the avatars?
e IF an‘gvatar:behav ‘Unethically:= racist hatred, being vialert to women; sexually.
-+ abusing children. — should this be Fepatted e T e i
1f a researcher created a.game or online environment to research human behaviour.
through: avatars; what would be the ethical cansiderations, for example about clos
Ing the Site when s asesiei Sndez L TS, O s
Theword:lavataricomes.iro
" itseif ‘on Earth in another
T differently?

eaning. a godlike. being that manifests.

dus view the ethics of avatar research:

- What WDuld'be'the_'answe'rs_- to these questions if the res¢archars were from another”
- planet; and we were just avatars in their game? .o -

5.4 Online and remote research

Oflliilt? research is increasingly important for international work (C6.5). There are
ffhstmcf: ethical questions,™ but few agreements about standards.”® The best start-
ing point is simply to follow the ferms and conditions of individual sites, such as

the Facebook Commmnity Standards. The broad ethical discussions revolve around the

5.3.1 Inclusion and participation

The focus on world issues can lead to ignoring problems that are familiar everywhere
but become hidden in some countries. There are often forms of deuble discrimination
which ethics discussions should consider — disabled people from minority groups,
disadvantaged children in repressive countries,™ people in psychiatric institutions in
war zones.™ And powerful people deserve the same basic ethical standards as anyon
else, unless there are clear reasons why they should be treated differently.® In rela
tion to minority groups, it is well established that a research design should aim fo
the best possible integration {‘inclusion’) of the people that the research concerns
[} for example disabled people, within the whole process. Many books explain how?2
and sites such as inclusiveresearcl.net exemplify good practice.
Full integration means involvement in:

{nttruswtenesg - Discuss to v.vha_t degree the research conducted is intrusive (“passive” analysis of
internet pastings versus active invoivement in the community by participating in communications)

Pjerceivgd privgcy — Discuss (preferably in consultation with members of the cammunity) the level
0 percelve.d privacy of the cormnmunity. (Is it a closed group requiring ragistration? Whal is the
membership size? What are the group norms?)

Vuinerabifity — Discuss how vulnerable the ¢ ity i

: ommunity is: for example, a mailing list for victi
sexual abuse or AIDS patients will be a highly vulnerable community. ¢ etms of
Potential harm —A; a‘resull of the above cansiderations, discuss whether the intrusion of the
researcher or publication of results has the potential to harm individuals or the community as a whole

Informed consent ~ Discuss whether informed consent is required or can be waivad. {If it is

deciding what to research - What are the important issues, and the hidden detail !
required how will it be oblained?)

that a project needs to investigate? .
writing research proposals - Which funders might respond best to participator
grassroots research, which will be more impressed by expert involvement, and ho
can proposals secure funding by optimizing all levels of involvement? '
« planning - What are the strengths and weaknesses of those wha should be involved
craating ethical protocols — How can the ethics be decided by, and presented appro
priately for, those who the study concerns?
e carrying out research tasks -~ How can tasks be adapted for those with special need

and abilities {languages, disabilities, gualitative-quantitative skills, analysis, refte

ive practice, writing and presentation skills)?

grci;qfidfnfiafffy - ng cgfw the azjonyrpity of participants be protected? {If verbatim quoles are given
ginators can be identified easily using search engines, thus informed consent is always required.)

Intellactual property rights — In some ca ici
. . ses, participants may not seek anonymity, but ici
that use of pastings without attribution may not be appropriate. ymits but publey. so

Figure 5.2  Ethical considerations for online qualitative research

Source: Eysenback, G. and T n
: Eys , G. and Till, J. E. {2001) ‘Ethical issues i itati 2 i i
“"h""ft"if]urrnml, 394 11031 105, { ) ical issues in qualitative research on internet communities’, British
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questions, are websites private o public spaces, and what is the distinction between |
nnman-centred® and non-humar centred research? Health researchers have identified
the basic considerations, but there are still few finite conclusions. The Journal of Mass
Media Ethics provides an ongoing discussion and the website lists the main issues. .
The considerations are often qualitative, not just technical (Figure 5.2}. _E

Questions when doing online research should consider human aspects and con-

tent, and include the following.

» Human participants:

o How do we define *human participants’, oniine?
o When is consent needed to use communications
chat rooms, Facebook)? R B
o Should different people be treated in different ways — children, older pecple;
religions, nationalists, ethnic groups, gender - and if so, how does the researcher
know who people are? .
o Is anonymity required when information is already part of the giobal commons o
the internet? Does public interest sometimes override privacy?¥ -
o Do the originators of online material need {or want) to be anonymous or do they
want recognition? Should material be disquised at different tevels ranging from =
‘none, light, moderate, to heavy”’ :
o How can repport between researcher and participants be developed across

cultures, online?
o How can researchers protect participants from harm, or evaluate local threats

from a distance? _
o How do researchers protect themsefvas and assistants, for example from cyber-attacks
o Should researchers use faise IDs, and can they use different IDs for differen
parts of a study or different studies, and if so how do they remain accountable fo
their conduct? :
o Can participants freely use materials that show researc
interviews, video conferences, emails? (Perhaps the
cavert researchers, and if so should they have admitted to this when they wert
recruited online?) :
o What is the power relationship between researchers and participants, and ho
can this be assessed internationally?
o What special training should online researchers have?

between peocple {blogs, Twitter,'f:

» Online content:

o When is consent needed to use general ‘global commons’ material - what are th
copyright issues?

o Who is being excluded, and what is being ignered, for example when online bi
data is being used, and how does that bias results? :

o Should user-generated content (tweets, responses to BBC news items) be treate
differently from content created by site owners (Twitter terms and conditions
BBC news items)?

o To what degree can internet material be sampled properly, and does it matter?:

o If crowdsourced material (contributed resources, crowdmanps, analytical discussior
is being used {C6.4), what is the responsibility towards the ‘crowds’, especially
they are in repressive countries?™

o If online project content is taken over by others (hijacked, or goes viral) after,
formally ends, who is then responsible for how it is used?

Research ethics and integrity ac

Whatever the final agreements about online ethics among academics, it is very likel
that commercial and government researchers will be operating to éiifferentysta;ldy
ards. Thaj[ i’aises the question, can academics therefore adopt the standards of tht;
commercial or government i i
e fhne? researchers, when researching commercial or govern-
Re‘mote research from a “home"” country is increasingly attractive to reduce cost
and increase speed, and goes beyond standard online research, for example by using
satellites or drones (UAVs - Unmanned Aerial Vehicles). Analysing what ar? intert—,
view.fee says during a TV interview in another country might appear reasonable, as
the interviewee has seemingly already cansented to that interview. But would tfle
consent if they knew that it was not their words that were being studied, but theiS;
d‘ress and body language in terms of sexuality? How are we sure that ordilllary inter-
viewees have consented in any way, and are not just following orders from powertul
people? Similar considerations apply to analysing online material from the ICC and
other international courts, particularly if the defendant is eventually acquitted. A
court camera can pick up details about stressed people, which are far more intrusiv
than what could be observed by researchers who are present in a courtroom )
Robots can now fulfil basic research roles, for example to collect informati(.m from

hosp-it‘fll patients in waiting rooms, and in the form of remote doctors controlled b
Physmmns many miles away. Increasingly, robots are able to take autonomous deci)j
sions. Weapons are being developed which can take decisions about how to behave
WhiCl_"l can include killing people. Research robots could evolve similarly, for exam k;
by using natural language processing to invent questions. Should the etrhics c;f rotl)jot
research be different from online and other research ethics, and if so, how?

thinking zone: what are the ethics for
o : | robot researchers?
‘rules for robots

-:'I_” Runaround, Isaac As_imov determined “Three laws of robotics’ (1942)3:
e b o
o CO:‘seDtoth?-(n:_ut injure a human being or, through inaction, allow a human being to’

2. A robot must obey the orders given to | IR
given to it by hu i :
- orders would confiict with the First Law. Y human beings, except where such

+ ot ust B tect iste g p
A ](Jl) Tt [0 ts D\d\fw 2X nce as IO ¥J as suc otectio dOES ot co 1 Ct

o'w'shmjld these ‘laws’ relate to robot researchers? =
Should robots be free to: I

. ‘select who to interview? o R
. suggest that there may be consequences from not answering questidns?

(Continued)
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(C‘ontinued) g i i h
(Contir e S | | Box 5.1 Adapting research ethics for world research
« report interviewees who say they have done something illegal? - —

e discard extreme or unintelligible data? L Principte General World research
s create their own questions? & . " ' considerations | considerations
« choose what to research? = Volunt:
e A T e ntary Research In some cultures certain
fSee Refe_r_en_c_es_t’or__further mfor_matl_on.“}- participation participants people - women, children
_ b s . should be acting | subordinates - may want’
freely ang not ta seek permissian before
. - . pressured or participation in an interview
5.5 Ethics committees coerced into If they are told or asked to .
; taking part in a take part by a superior, is that
Ethics committees are an’ increasing CONCEN ameng international academics.*’” study. still ‘veluntary’?
Committee members sometimes have little experience o1 knowledge of work outside. Informed Research Illiterate people from remote
their own country, and sometimes seem more concerned to protect themselves tha consent participants areas might not be able
should to understand the idea of

understand th_e research. Recording consent
resegrch and its | could be meaningless, or even
implications, and | dangerous to participants. Media

t others. Researchers who have worked in dangerous countries sometime

fo protec
f their work to their research ethic

explain that they only described the safe part ©

cominittees, to avoid complications.
Hammersley and Atkinson provide a useful reminder of reality and balance:* agree to take and online research raises new
part. Informed questions, Satellites and drones
Some discussions of the ethics of social research seem to be premised on the idea that consent should (UAVs) are increasingly used
be recorded. for remote observation, by both

But this usually government and commercial
does not apply to | and civil society researchers
obse_rvation ina but there is little discussion o’f
public space. the ethics of this when private
places are observed.

social researchers can and should act in an ethically superior manner to ordinary peo
ple, that they have, or should have, a heightened ethical sensibility and responsibility.
Trere is also a tendency to dramatize matters excessively, impiying a level of likely
harm or moral transgression that is far in excess of what is typically involved..Yet the
gthical problems surrounding ethnographic research are, In fact, very similar to those
other human activities...Above all, in gveryday life ethical issues are sub-

surrounding
ject to the same uncertainties and disagreements, the same play of vested interest and Privacy, Data and Far i ; :

- : . . or intern i
dogmatic opinions, and the same range of reasonable but conflicting arguments, All confidentiality, participants this has d?stt!iorlrcl:?liorgf-am;atlons
that can be reguired of [researchers] is that they take due note of the ethical aspects secrecy, should be international hu mp anﬁcns, and
of their work and make the best judgments they canin the circumstances. Like anyone anonymity protected and protects privac mIan rights i‘aw
else, they will have to live with the consequences of their actions; and, inevitably, so and disguised always pgSSib]eY-ofigc}?Ygﬂ!tY

i ’ I nte
disclosure in refation to public ﬁgures’

too will others. But then this is true of all af us in all aspects of our lives.
holding specific posts that will

inevitably identify them? If they
want privacy, to what extent is
it acceptable to investigate the
private lives of public figures,
particularly if wrongdoing is
suspected? If someone mentions
a criminal or abusive act, should
that be reported further?

Ethics discussions can be the most significant part of a project, or they can becom
self-fulfilling iterations of personal righteousness by people who themselves ha
done little world-scale research. The academic response to unreasonable objectio
by ethical committees might be, “Do you have any significant evidence that this h

ever caused serious harm?”
Ethics committees should be an informed source of expertise that can he

researchers to recognize and address new and difficult world ethics problems. Th
has become more evident for medical research,* but less so for other internation’él
work. New technologies, such as satellites and robots, raise new questions — what a
the ethics of NGOs and academics remotely monitoring sovereign states without co
sent from their governments?*® Ethics committees should create reguiarly updat
online codes because issues change rapidly, but this rarely happens. Domestic ethi
% standards usually need further consideration when applied internationally (Box 5.

Further examples on the website. J [::S\

T N s - . =
. he significant world consideration is that, while other forms of research might
T - .
. c;ﬂm- local communities, or even occasionally cause the death of individuals, the '
. N . '
€is limited. Domestic research does not usually have the potential to contribute
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to genocide as in Nazi Germany, decades of hatred of people labelled ‘communist’, -
racial tensions as in Africa and America, animosity among East Asian countries
through book titles such as The Rape of Nanjing, or wars resulting from the mis-:
leading presentation of intelligence research as in Irag.'! The best, but not perfect, ::__
guiding principle is the 'Golden Rule’ of reciprocity — behave to others as you would .
like them to behave to you. At least this has multicultural roots, and could potentially:

make ethical committees more ethical.

thi?’lklm:-lzcane what would my brain want f
STE SR, |t were thelrs?

ou hate to be done to you, do not do to another - Egypt Late Perlod

co papyrus 664 Z323BC (frens. R Jasnow,; 19920
. e. Da.not do-to others, what you would not want for yourseif EFﬁTﬁR @Jﬁt)"“/‘\)
"' * China, Canfucius; 552-479BC, Analects XV.24. . .

-« Do not do to, others what would anger you if done to you h

: .. Isoctates, 436 -3388C, N1COC|ES, : Ny
" ». Treat others as you treat yourseif - India Mahabharata ShantinParva (gth-8th

" centuries BC, 167:9. . e
« Hurt not others in ways that you yourself would Fnd hurtful - India Buddha, 563~

... circa 483BC, Udanavarga 5:18. L
- s Therefore all things whatsoever ye would that men should do to you do ye even'so

" to them: for thls is the law and the prophets -~ Roman Syna, 3esus, Matthew 7:12
o (c1rca 100AD) : . ’ IR
are ethlcs free?

Matthew utes hss source as Jesus, and }esus attnbutes the IdEEI to ‘the Iaw and t
prophets Bt rot to any of the earher mternatlonai thmkers Isit ethscal to plaglanze

ideas about eth|cs'r’

but

. ‘Do not do unto others as you would that they should do unto you. Thelr tastes ma
-+ nat be the same adwsed George Bemard Shaw n” Maxrms for Revqutronrsts {1903)

y athers - Greece,

' So, n" a masochlst sald to a sachst “Hlt me" what is the ethlcally correct answer for the sadsst
H . “Yes” Or “NOODOO”'? .. .: . . N . . N

neuro ethlcs

The ‘Golden Ruie is seen as a ‘neuro- ethscal pr|nc1ple - an ethic honed by 'e'volutio'r_s
which is fundamental to the surwval of the whole humao speues. How might this idei

“he appl[ed to:

: the study of comparatwe eth;cs? -
7 the formation of international law?
e |nternatlona| research ethlcs‘v’

[See References for further |nforrnat|on 4“’] -

Research ethics and integrity

main ideas

When using ethical guidelines for international work consider:

+ whose ethics take priority ~ those of the
researchers’ “home” count i
where the research is happening, or bath? r er the countries

« the difference between causing harm, and deceit.

« how decisions are made when consent i i
' tis not passible - 'best int e i
judgement’, 'public interests’. Frests) substituted

» the tendency to fuss about smalf moral details, which makes us feel good, and big

issues that are easy to ignore but can fuel i
wars, commercial itati i
long problems for iocal people. ’ eplaltation, nd lfe-

= reciprocity - how would I want “them” to behave to “us"?

when thinking about the faw, consider:

» the need for research visas.

: Irzzi-ntrles - taxes, currency exchange, import/export laws.

. Copy:glr?::nodn;:;ao;{iggr:n pubiic places ~ photos, videos, audio.

When working with ‘others’, consider how research:

s has often d‘erneaneo’ people, and caused hatred and conflict.
» can be fully integrated (inclusive}, at all stages, including decisions about ethics

When using online and remote methods, consider;

: rlgf[f, a;d why,. people onlineg, and/or in other countries, should be treated differently
e |st|nct|on between human-participant and non-human participant research -
« whether internet sites are private or public spaces. -

key reading

Dawson, 1. and Peart, N.S. (2003) Th .
of Otego Press. ( ) The Law of Research: A Guide, Dunedin: University

P, A and Willia i, D (2012) Res [} Karac|
. M
ia ai, A y earch ethodologies in UJE.' SDUt“ , . OX Uld

H .
ammersley, M, and Traianou, A. (2011) Fthics in Qualitative Research. London: Sage

ns -Ha d d g - g
’ ' t ( S) ( '
ROb nson-P t A S d N Ed 20 13} SDEC al issue. ‘Researc ethlcal ¥

Swaen, N. et al. (2011) Ethics P
rotocols and Research Ethics Commit
Common: Academic Publishing International. mittecs. Sonning

Ward, S.).A. {2010) Glob
o { ) al Jourpalism Ethics. Quebec: McGill-Queen's University
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online resources

To access the respurces - search on the name in italics, use the http, or search on the
generic term in ‘quote marks’

Social Research Association — ethics guidelines

Singapore Statement on Research Integrity — an attempt to identify global principles

EU RESPECT project

Yale University - conducting research abroad - http://worid—toolkit.yale.edu/research_
overview

UNESCO - European cross-national research - www.unesco.org/most/ethissj.htm
" International research ethics subject guide - medical research — http://bioethics.

Ju.edu/reference-center/ireguide

World Association of Professional Investigators - www.wapi.com

Inclusive Research Network — research by and with people with learning disabilities -

www.inclusiveresearch.net

Internet research ethics - www.nyu.edu/projects/nissenbaum/ethicsmelgesem.html

MORE ON THE WEBSITE

Choosing research frameworks

6.1 Studying peoples

6.2 Studying places

€.3 Studying world systems
6.4 Crowdsourcing research

5.5 Oniire research

Buildings have different frameworks — steel, concrete, wood — which provide the mai
strl..lcture. And within these frameworks different, or similar, materials are used — car :’:n
paint, heating. Similarly, research frameworks! {also called ‘strategies’,” 'approac}f)es'S;
or ‘designs™) provide a structure within which different, or simiiar’data coilectio;l
methods are used (C7-C13). A research design may be based on'more than one
fr‘arnework, frameworks may overlap, and a framewortk can involve a combinati f
different data collection methods and analysis. nene
. VI; ;Z Iiij; iesearcll; design often started 'Tvith a decision to use either a quantita-
mages o r;l)nfrrl ers, mf;l:urement, statistics) or qualitative® (interpretive’— words,
o I’nethodoi) gmiwor .j World res:earch can use the standard frameworks, and
Bt o quahtatjvgy u00 t-ls ex_p al.l'-l t%lese., ’ 5? they are only outlined here (Figure 6.1).
e oo dat:—«g} zir; tative dllstmc‘aon. Is not now so clear-cut. New technologies
oy e bgut at at does not fit neatly into the old paradigms. Satellite images are
, e images can be measured quantitatively (the number of tanks in a




