o4

Planning the research

online resources

To access the resources — search on the name in italics, use the hitp, or search on the

generic term in “quote marks’

Social Research Association - gthics quidelines

Singapore Statement on Research Integrity - an attempt to identify global principles

EU RESPECT project

Yale University — conducting resgarch abroad - http://world—toolkit.yale.edu/research_

overview

UNESCO - European cross-national research — www.unesco.org/most/ethissj.htm

International research ethics subject guid
fu. edu/reference-center/ireguide
World Association of Professional Investigators - www.wapl.com

Inclusive Research Network
www.inclusiveresearch.net

Internet research ethics - www.nyu.edu/projects/nissenbaum/ethics__elgesem.html

MORE ON THE WEBSITE

e — medical research - hitp://bicethics. -

— research by and with peaple with learning d:sabllltles -

Choosing research frameworks

6.1 Studying peoples

6.2 Studying places

6.3 Stugdying worfd systems
6.4 Crowdsourcing research

6.5 Online research

Buildi ,
) ;;f;lngs:age different frameworks - steel, concrete, wood - which provide the main
re. And within these frameworks differ imj
‘ z ent, or similar, materials ar d
paint, heating, Similarly, research fran: } rapproaches
. f ameworks' (also called ‘strategies’ *
P eath : ane egies’,” ‘approaches’,?
merhes;gns } provide a structure within which different, or similar, data collection
ods are used (C7-C13). A research design may be based on more than one

fIElII!EW() ra (”1\ y over p 21]1(] d mewo l\(d V 1“ O 0

different data collection methods and analysis.
Int
he past, research design often started with a decision to use either a quantita

 tives (positiv,
p ist — numbers, measurement, statistics) or qualitatives (interpretive’- words,

ima
o Hg;:s m;alzilnigs) framework.* World research can use the standard frameworks, and
methodology books explain these,? so th
Bt oo ey are only outlined here (Figure 6.1).
qualitative-quantitative distinction is
not now so clear-cut. N
o ew technologies
muzloitécn;g data that does not fit neatly into the old paradigms. Satellite i images are
a, but the images can be measured quantitatively (the number of tanks in a
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war zone), or observed qualitatively (the type of tanks and their movements), More
importantly, frameworks should be chosen to address the research problems in the most
appropriate way, not because the researcher favours one way of doing research. There
has been a belief that qualitative analysis is not viable on a world scale, except within
ethnographic fieldwork,'® but approaches have been developed,'' and are applied to
topics within international politics/relations such as gender, race, religion and secular-

ism.!? The internet has made online qualitative work viable and innovative.

understand and change
a sttuation.

Framework Characteristics Difficulties Advantages
Action Cycles of interventions Peaple may not welcome | Provides a clear focus.
research and evaluations ta interventions. Applicaste to training and

A siudy may collapse
belfore the cycles of
planned interventions are
complete.

change management.

Case studies

A study of something
bacause it Is either
typical {comman) or
atypical (unique).

If selection of the

case is opportunistic

or convenience, the
academic rationale may
be poor.

Clear boundaries.

Typicai cases can be
generalized.

Cross-sectional

A study of the same thing
at different levels of a
population ar arganizaticn.

Difficult to ensure that the
same things are being
studied.

Multiple perspeciives
which increase validity.

Experimental

An intervention is tested,
perhaps on one groug,
and comparisons are
made with anather
similar ‘contral’ group that
did not experience the
intervention.

Role play and simulation
do not reflect real-warld
circumstances.

Powerful pecple are
unlikely to cooperate.

Useful for informing and
evaluating training and
pilot projects.

Longitudinal

Repeated ohservations
of the same things over
a long time period,
compared with ‘basgline
data’ ‘Cohort studies’
‘track the same people;
‘panel studies' survey a
sample of a population at
each stage.

High aitrition rate of
cohort subjects. Baseline
data cannot be amendad.

Contexi changes can
confound resulis.

Indicates effects of major
policy changes.

Can track development

particular intervention.

Psychological

Assessments of the
minds of individuals —
personality, cognitive
style, mental health.

Difficuit to get data directly
from actual leaders/elites,
‘distance psychology’

is problematic, and
simulations are hard 10
generalize.

Insights can inform
international intelligence
analysis, decision-
making, negotiation and
conflict resolution.

Surveys
(see C8)

Large-scale

interviews, or postal/e-
questionnaires across a
population or sampie.

Busy or powerful peopte
rarely respond to
postal/e-survays or get
staff to provide standard
responses.

Respondents are often
keen to give anonymous
views about sensitive

topics.
_

Figure 6.1

Standard research frameworks

of cohoris experiencing a |
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This chapter concentrates on other frameworks which can be relevant for 1d
research. Specialists may find the explanations very basic, but the intent is to Work
res?archers aware of the potential of diverse ways to structure data colle I‘?a y
which is often lacking in international studies.'* These data collection frame‘ifmil\-‘l’
are explained in relation to the conceptual framework for this book — peoples, pl DrJ S
systerts, Some studies may be cross-sectional looking at a topic across all t{*lreé };ef’cf'
Crowdsourcing (C6.4) and online research (C6.5) are also relevant across all areea:.

Figur.e 6.2 shows the frameworks that can be relevant for world research, and the
website has related diagrams and templates. )

1Crowdmapsy:

Carioé:réplﬁyi g :
: Demography . © " Local case studies .
Comparative .. Ethnagraphy ! Citizen Ex
ing. \ L ! peri

StUd'BS Linguistics ,  sensors "“ -ment

" Naturat' '+ / Forensic Peoples ‘, 1\ Net- Y
experiments: i/ o . i i

p____i_ oo/ Situation analysis Citizen 'I ography

fournialism

Ethics
Arts & music

'l Online J
-{research| /f

Qualitative/
guantitative studies

a Mapping
o Population
studies

Crowd-
sourcing
research

Cross-
sectional
analysis

Figure 5.2 Warld rasearch frameworls

: h“D://Upenclipart.nrg/collections

&’
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6.1 Studying peoples

Local case studies are usually small-scale and focus on particular aspects of particular -
people’s lives in a specific place.™ They rarely concern a whole population or system,
as area studies do (C6.2). General case study methods are relevant,’® and the choice
of the ‘case’ is usually because it is either typical (common) or atypical (uncommony.
A case study should be structured to make it comparable with similar studies across’
the world, and it may be cross-sectional looking at the same issue at different fevels in ";5:;_
the same country.' The crucial factor for any case study is to define the boundaries -
“What's in and what's out, and why?” _
Ethnography (‘culturology’'’) is usually associated with anthropology, and
airs to provide a holistic account of peoples or other groups, including their
languages, history, place, environment, buildings, kinship, elites and objects.®
Fieldwork and participant observation have been central,’ and ethnographic
methods can be related to critical theory® and reflexive thinking.*' Endogenous
perspectives consider things that come from within a cultural group (food taboos;;
house decoration); exogernous, concern external views (nutritional standards, symé
bolism). Similarly, emic accounts come from someone inside a group (“our gods
say..."}), and an etic account comes from an outsider (“their moral values are...”
‘Distance methods’ were discussed by Margaret Mead in 1953,* and online
ethnography is an interesting development (see 6.5 below). Forensic anthr
pologists®™ investigate terrorist bombings and mass graves. Ethnomusicology
(cultural/comparative musicology) initially entailed collecting and categori
ing indigenous musical instruments.” European cOmposers studied their own
national folk music. Kodaly described his methods in 1906,% as did Bartok
1931.7 Postcolonial influences led to a less Eurocentric approach,™ which now
extends to urban music and busking.
Linguistics may be part of an ethnographic study, and investigates the meanin
form and context of languages, how languages evolve, and interculiural communication
Comparative/historical linguistics® can help to track the migration and interaction
of peoples.’! Language can explain power structures — India’s caste system is built
into language through phrases such as ‘ritual pollution’.* Lexicography — using or cre
ing dictionaries — may form part of a linguistics study. Internet and mobile phone
translators add new dimensions, as do operating systems (OS) that support diverse
scripts and dialects, and SMS dictionaries. But text language is not new. T
rebus — signs or letters indicating whole words — has been used for many centuri
The International Association for Translation and Intercultural Studies (ATIS) provides
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an academic forum.
Forensic research involves collecting evidence that can be used in courts:

bases for "toxic torts’,*? cross-border litigation, ICC cases and holding governmen
to account.® Anthropologists and archaeologists examine mass graves, in places
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such as the former Yugoslavia, and historical photos can help. They might use
private photos, and regime records, and physical evidence such as ‘saw aid tool
marks on bone’, ‘surgical effects on hones (including amputations)’ and ‘stigmata
of torture’.* Satellite images have been used at the 1C], ECJ] and Inter—Amgerican
Court of Human Rights (IACHR).* Specific methodologies are used to organize and
analyse data in a way that is appropriate for courtroom arguments,” and specific
software is available.* Presenting digital evidence etfectively is incre’asingly impor-
tant.*” Forensic evidence collection needs to be done very carefully.’® Court recé]rds
of cases can provide very reliable data for other researchers. Most important]
researchers doing fieldwork for other reasons may suddenly find they are in a pos)iz:
tion to collect valuable evidence of abuses of power, such as children’s drawings i
a war zone.?*! .
Situation analysis (SA) happens in many different forms.*? It may be an inde-
pendent piece of work, incorporated into planning tools such as Log Frames, or be

- based on crowdsourcing (C6.4). SA is likely to consider how people are affected by

obvious factors — geographic, economic, political, cultural/social, environmental
Often SWOT analysis® (Figure 12.2), risk analysis (C14.3.1), and predictive analysis are.
used (C14.3). SA is often used to plan international development projects, or r(:iurin
and after emergencies and organizations have developed comprehensive’checklistsg
available on the website. Project evaluations* usually compare project out'ncamzesr
in relation to aims, conceptual or legal criteria, and specific impacts.®® Rapid Rural
Appraisal (RRA) is an alternative to survey-based evaluation methods.* Participato
Rural Appr.faiml (PRA)Y makes greater use of tools and techniques such as participz
;c;z :;c;f;r:;;;i;;mkmg and prioritizing, comnunity memories and life histories, timelines
Ethics (moral philosophy) research compares the behaviour of people against
ethical norms - international law,* human rights agreemennts, traditions, codes
professional standards. ¢ ’ ’ ’

’ Theoretfcat studies assess and provide the bases for ethical claims. 5

. Norrfiat.'ve s.tuc'lies cpnsider the ‘normal’ pragmatic bases of maoral E)ehaviour

. Apphegf SFUdIES identify how ethical standards should be used in particular circum.stances.
* Descriptive research discovers how moral standards are actually applied

* Psychological studies assess moral capacity and agency. Priee

f}lolml ethics considers macro-issues such as distributive Justice, environmental eth-
ffs e‘md the conduct of international organizations.’* Some discussions of élobal
Justice assume that this can only happen within a nation state system;™ others
that the concept is older reflecting the world distribution of ‘goods anéi bads’.*
When analysing historical issues, distinguish between retrospective and retroacti;fe

ethics (C13.2),
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Arts and music (‘culture’, ‘media’) research has been the domain of itinerant -:f
poets, musicians, storytellers and artists. Practitioners search for new materi- .
als and techniques, check the factual bases of their work, or seek inspiration. @
They may be participants through living in slums, or working rubbish dumps.
The international community is interested in cultural diplomacy,®® and cultire .
and development, for which UNESCO has created a set of indicators.*® Examples,
of cultural imperialism substantiate claims about colonial and neocolonial ‘mﬂu-fﬁ
ence.’” How governments use the arts to promote national identity can be studiedff;;'
by analysing policies.® Work within arts management investigates international:
trends and fashions, and administrative aspects including inteltectual prop-
erty. Journals such as Art & Research, and organizations like the European Artistic
Research Network (EARN) provide ongoing discussions. A ‘framework’ may just be
an inspirational collection of words and images, but within this a way to collect

data can be devised.

6.2 Studying places

Area studies have a long tradition,® and usually concern major aspects of a whole
country — public service systems,* politics,”! religion.® Initially used for training
international security experts,® the scope has now broadened.* Some studies are
based on city data,® and the Council of Eurape programme On Intercultural Cities
provides ongoing debates, Area studies need to be structured in a way that makes
comparisons with similar things in other countries feasible. The style and metho
ologies of area studies can be seen on sites like OECD and the CIA World Factboo
A series of area studies does not intrinsically create an international or global study,
(Introduction), unless they are designed to provide a world perspective. Large-scale
economic and other forms of migration can make defining an ‘area’ population ve
difficult. And think about whether ‘nation’ is always the best unit of analysis — do
it really make sense to compare China and Russia with The Maldives and St Lucia, in
an index (Figure 0.2)?

Cartography — mapping and using maps - is often a basis of an area study, a
many interesting methods do not require a high level of technical expertise (C11). Old
maps, such as the Atlas of the World's Connerce (1907), can help to design a preseﬁ
day study. But the most important aspect of using maps is to remember that they ¢
deceive.5 Denography relates populations to territory (C9) - the statistical chang
in human (and other) populations. The UN Population Division {UNDESA-PD) no
collects data and maintains international databases. Studies include trends such:
shrinking cities," transnational migration,® mobility™ and hypermobility.” Ideas su
as global nomads™ and Third Culture Kids (3KC, TCK) describe the globalized identit

of many young people.”™
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Comparative studies™ are based on local and area case studies.™ A research design
is usually similar across all cases, and can be focused through a set of common ques-

tions or theory. If this is not possible, data is usually contrasted rather than formally
compared. The design can be:

o synchronous - similar things happening at the sa i i i
: : : me time d -
Immigration to EU countries in 20127, i different places

. f.ssi/nchron_ous - s_lmilar things happening at different points in history in different places -
,' rejet c'hlldren in 1Sth century Europe and the 20th century ‘Third World’ *.75

o longitudinal - goharts of pepple are assessed at different points in time - “Health
fﬁj;:tc.)me; ;:)f" children from rich and poor families in England, from 1950-2000"

° ivariate ~ statistics about numerous pla jed i ] ;
it ey places can be complied into indexes and

Numerous methods books discuss comparative methods™ including specific advice
on: politics,”” political economy,” environmental politics,” education,® social
policy,™ law,* social justice,* health policy,* media,?s history* and worklincr with
children.* Descriptive comparisons are usually based on two area studies butbrarel
more than five - analysis becomes very messy across a large number of ca;es {Cl4 l)y

Natural experiments entail oppertunistic observation and comparison of circu.m-‘
starices created by ‘nature’ not experimenters, and can be based on present or past
even-ts, within particular places (C14.1). The present collapse of a government could
provide an opportunity to research how civil servants cope in a crisis. Press letters
online comments to media sites such as the BBC* and tweets can provide a Wealthr
of data for analysing public perceptions and the understanding of present events
Family histories, local official records and archaeological findings can provide evi:
dence for past (‘historical’) studies. Historical cases can be analysed comparatively.®
Understanding the ‘collapse’ of past societies can provicfe insights into t);e
vulnerabilities of present societies,*

6.3 Studying world systems

Systems analysis (C12) was developed during the Vietnam War."! [t tries to provide
2 holistic understanding of interconnections and interrelatedness, within a ‘closed’
3::;1:132 ;1;2121 sseionation, o.r ’op_en’ systerns_ such as religions. World systems analysis/
‘ ped by historians, including Immanuel Wallerstein,” in the 1970s
as it became evident that using nations and regions as the main units of analysis o;

: wo : .
rid economies was inadequate. The world could be divided into core, sermi-periphery

9 i e ,
t;lld periphery countries.™ Earth systems science investigates the interactions among
€ atmospheric, water, geological and biological systems. This provides the context

: for sacial science studies such as those related to the IPCC,
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Network analysis® identifies ‘nodes’ of individuals or organizations who are ‘tied’
by interdependency arising from characteristics such as kinship, interests, beliefs,
status, profession and ethnicity. Physicists are contributing to the analysis of com-
plex networks in global finance.’ Journalists use simple versions to suggest political'fﬂ.
influence, "

97 and big data permits social media analysis (C6.5). Supply chain analysis. ¢
may seek to make global logistics more efficient, reduce environmental impacts,ff'
or understand international crime networks (Figure 12.3). Organizational analysis.
considers the systems within organizations, by analysing factors such as context, and
situations.” The purpose is often to gain a competitive advantage over rival organi-‘-':':r
» Organizational network analysis specifically studies communication, '™ and

zations.
can be linked with policy analysis and network analysis.

Policy analysis'"®! considers how to sake poiicy, and how to assess policy-ma
ing, concerning public services, international politics'® and foreign policy. 1%
Gamte theory is. a mathematical approach to understanding how strategic dec
sions might be made, when the outcome for one person/entity depends on th
decisions of other people/entities in the same context.'” Game theory does no

¢ well for real-world dynamics such as irrational behaviour and une
t the end of

accouil
pected contextual factors. Game theorists did not manage to predic

the Cold War.

Intelligence analysis'™ of military, political and commercial systems is used id
settings such as embassies and transnational companies,'® For outsiders, the blo
of the ‘independent diplomat’, Carne Ross, provide fascinating insights.'"” Securi
intelligence techniques are sometimes outlined on defence ministry websites.!
Centre of Gravity Analysis determines the strengths and weaknesses of ‘principal pr
tagonists’ (‘the elite of the group’) — friendly and hostile — in relation to critical
‘capabilities’, ‘vulnerabilities’ and ‘requirements in order to act’. Human geosp
tial analysis can be used to assess pOwer and populations in relation to space.'®
Software can assist. The GeeTipe programme can rmap people’s movements fro
data such as cash transactions and mobile calls.'” Protocol analysis is based
the unwritten rules about the courtesies of interpersonal international relations.
Specialist consultancy companies provide advice,'* and protocol manuals provi
the chance to check what should have happened with what actually happened al
particular public event.'”

Investigative research''! is relevant to many forms of world research.'? It us
ally aims to prove specific facts about state or commercial systems, and can.:
an element of a broader academic study. Investigative research by states''s us
case-specific methods — about murder,'"” drugs dealing,'"® fraud'"” —and traditiona

involves looking for means, opportunity and motive. The starting point might bt
of a particular population.'® Metho

suspicion from computer-assisted profiling
22123 A distin

include electronic surveillance, informants'! and undercover research.!
tive feature is that groundwork (intelligence monitoring, psychological profilit
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nurt'uring informants) tries to achieve well-focused investigations of the ‘right

ple in the right place at the right time’. Investigations of state wron rdoirgl r Eeo-
tradit.ionally been done by investigative journalists,1* State and corpo?atem&c ‘ave
are .51gnificant aspects. UNESCO provides a hypothesis-based inquiry a rcl;tlmle
for journalists, which entails: starting with a few clues or facts hypotgesifiljl 4 tlil
facts ’Fhat are not yet known, trying to confirm the hypothesislfrom open so recs
questioning people who can fill in the gaps in the information foupnd in L:)ICGSI
sources. It advises, ‘Don't search for secrets. Work out what they might be frii;l

1126
open sources.”'** Hypotheses may come from noting what may be missing in
government reports,'? :

6.4 Crowdsourcing research

Crowdsourcing (CS) can relate to all frameworks, and is probably the most exciti
development in world research, because it is a way to get verifiable primar diar;g
about states, which is not controlled by states. It entails: ‘an organisin }flnt' ;
that outsources research tasks, which that entity could not achieve alone &;0 I -
gr-oups of self-selected people (lay and expert)”.'” This might mean mana, in argcei
triangulating diverse electronic sources, such as on-the-ground mabile hoie i'iin
or sensor data, satellite photos and media reports. Crowds can make gandw 'Itteo
.records accessible by transcription and tagging. But some crowd data is hard E;I -
ify - reports of air pollution may or may not come from a particular event. T here;(frr —
the use of monitors that relay data directly to internet platforms, perhaps' via smar(:
ppones, can ‘take the human element out of the crowd’ to transmit scientifi
directly to central databases.’® Hed
C.rowdsourced research may be organized by civil society organizations, com-
panies or governments. Experts may contribute by systemizing and resrentin
Fomplex data in easily searchable formats and analysing particularly intereI:tin fi cig
ings. Volunteers and others can be organized to contribute to data coIIectiong ilritz;
management, evidence testing (triangulation), analysis, the development of relreva‘mt

T 1
!

. % people do that technology cannot? (decipher unconventional handwriting)

* people do better than technology? (scan-reading)
* crowds do better than individuals/experts? (repetitive tasks)

' individuals/experts do better than ¢

- rowds? (research design

X gechno!ogy do better than people? (mass data storage) an
echnology do that people cannot? (aerial surveillance)

several technologies do better th ? i i
oy o e an ane? (robotic sample collection and spectrom-
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The ‘crowd’ is often a social or professional network, which often parallels state The Kenya-based Ushahidi Project'® provides online CS tools which permit

structures — doctors/health, teachers/education, lawyers/justice - and so evidence - research, including election monitoring via mobile phones. ' TheAmeriim Red gl 'ass
about how systems operate becomes easier to track and analyse. Professionals are ';;_. Digital Operations Centre, iRevolution and the Digital Humanitarian Network or arif'MS
also likely to be seen as embodying more integrity and neutrality than activists. But ongoing discussion about hurnanitarian assistance initiatives' and emer enfiesifﬁ
crowdsourced research need not depend on the internet, and identifying non-digital E and the Harvard Humanitarian Initiative is providing analysis.'® Tomioed (g?rf;n-vdrr;nk

software helps to assess, triangulate and validate CS data that has been tagged by
th.ousands of people. The development of $250 personal KickSat Sprite satellites, car-
rying sensors controlled from smart phones, will provide new dimensions.

methods can help to optimize the relationship between humans and e-devices. The =
{% website provides a basic CS research framework. '

thinking zone: how can we crowdsource’

research without internet? ]

- 1563, Foxe's Book of Martyrs docimented ‘parsecutions and horrible troublés’ per-’
| .. petrated by the ‘Roman Prelates’. This included testimany evidence from *both-men
" and wemen, whiche can and do beare wytnes’, including prisoners. The 1583 editior
was three times bigger than the first, and four times bigger than the Bible. Amnesty.
. International now uses similar methods,” < c o o o BRI

« " 1B58. Oxford English Dictionary was created by 800 volunteers who scan-read par:

» ticular texts; and copied relevant guotations onto slips.. Their endsavours create
“7 " two tons of paper. Wiki texting dictionaries are now compiled simiiarly. o
"'« 1890. The Golden Bough. Scottish anthropologist James Frazer investigated and:
" compared instances of human sacrifice, scapegoats, the burning of humars, the
.- sacrifice of sacred kings,-and countless other violent ritual practices from araund:
" the world: He_sent'que'st_io'nhaires to missionaries and colonial officials in many:
' Countries,  including Japan, China, Africa and the Americas. In modern terms, he:

- Ounline research can also relate to all frameworks, and includes using the internet

. 2;5 rz;eiﬁirchéool)(em:il, Skype, search engines, internet surveys, remote viewing
-time videos), which can increase the i i r
oo 6.2) . inclusiveness of world research (C5.3.1;
s :5 a source of Qata (websites, blogs, social media), which is outlined here.,
s for methodological .research - online research about online research - transmission
speed, nodes, specific patterns, data blocks, data management and storage

Relevant data collection methods are discussed further in the chapters about people
(C8) anc_i populations (C9). Methods for using online data fall into two categories —
researching knowns and unknowss - but there are overlaps. The website provides tools
to clarify this.

- ysed social networks for a snowbalf survey. '
1579 The Iranian Revolution. When the Americans evacuated their embassy, they
shredded all sensitive documrents. But hundreds of students placed the shreds on
the floor and numbered and indexed themn manually. Lacal carpet weavers réassem-
bled the pieces.. The documents were published as a book - Documents from the:
US Espionage Den, which revealed the contents of telegrams, correspondence and:
reports from the Arnerican State Department and the CIA. .

.« 1985. Bikini Atoll: The Hata High School Seminar engaged in community researc

- about the effects of US nuclear tésting. They Interviewed fishermen who had been

" exposed to the radiation; and mapped their stories together with family testimonie

© secret government documents and evidence of how the US tried to obstruct news
about what had happened. : e S

‘o’ 2000s. El Nadeem Centre. Egyptian doctors working with torture victims put re

dots on a map, marking police stations where torture had reportedly happenet

recording the type of injuries. The same methods and ‘appliances’ were bein

used, which showed ‘systematic practice” and a ‘palicy’ dictated by senior sta

officials, "~ SR T "

human-machine cooperation - -

. Analyse examples of internet-based crowdsourcing, and consider how they might

- enhanced by more use of human-based methods. - o

[/
Box 6.1 Big data research - terms and processes A

bl% data - Data sets that are too big, too fast or slow, too diverse {sources and types)
and/or too complex to be managed and analysed by traditional systems (climate, envi-
ronmental, papulation movement, tweets). '

df:stributed data.— Data stored in mare than one place, which needs to be combined

énize?rdous faCtDI’It_ES near borders + weather patterns + transport links -+ nearest
gency services + airlift capability = m i -

bknity p ¥ odelling cross-border emsargency

;!nstr_uctt{red data - Data that is not clearly labelled (tagged), or systematically
rganized into typologies or categories (video, audio, social media postings, photos).

HIEta'data - data Bbout data ofte co IeCtEd and sto Ed is b Y 1D t e p ace
'
v ( U ?

algorithms - a computer decision-making programme that can sort data).

text — written word or images (texts/texting — SMS messages an mobile devices).

GPS - Global Positioning System, shows ‘geo-location’,

[See References for further information, %]
) : . (Continued)
J

v
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/_ | N ~
(Continued) E‘; Box 6.2 Online inclusive interviewing

tags - labeliing of digital data (topic, what/who is on a photo}. It is important to choose a comfortable setting t duct

. - ¢ conduc
_an |nt.erV|ew, so for people with visual impairment online
mterwgws are excellent. The interviewer and interviewees
artf_' enjoying the comfort of their own homes, and sitting
using their own computers which are adapted to their

specific needs. And so it feels just iike chatting with a friend.

profiles ~ demographic (age, gender, nationality, etc.).

user ID - a unigue digital identifier.

frequency - the number of times specific things happen (keywords, phone use, inter-
net searches).

[% A longer list is on the website.

\ J g_q._\‘; -
1 2 4 Heba Khoielf

: {International Student Adv!sor))

When searching for kriowss, researchers know broadly what they are looking for
They know the likely data sources, or how to find those sources, 13 and use data that
is collected specially for a particular study. They are usually trying to understand:
wihy specific things happen, through in-deptf analyses of online content,'” and ofte
include researching specific people, or groups such as children.™

Searching for umknowns entails big data research - ‘big’ in terms of volume, velocity:
and variety. Researchers often do st know exactly where to look, or even what or who
they are looking for,"*® and their studies usually concern populations (C9.4). The data
often by-product or exhaust data, which was collected initially for a non-research purpo
(location of mobile phones, IP addresses). 'rogrammers set up these data searches b
designing algorithms - a flow chart of logical repeated actions. It is helpful for no

[% experts to understand the basics of these, so that research can be designed appropriatel

Big data research may occasionally provide answers to research questions, b
more often identifies where to look for those answers, State infelligence servic
capture masses of digital data — emails, phone calls, texts — and then try to fin
something useful in relation to actual or likely events — riots, organized crime, te
rorism, political dissent.™ Researchers are often searching for patterns (cluster
outliers, associations),™ networks (who ‘shares’ with who) and trends (frequencie
data flows), perhaps based on keywords in mass content. They look for indicatio
of what is happening (interest in products, concern about events), and fow larg
groups of people organize themselves (social networks, the leaders of e-chat), b

% not why. Understanding the basic terms and processes helps to demystify the jargo
and provides an idea of what big data research can achieve (Box 6.1).

The attraction of online methods is that they seem to link the researcher to th
large and distant wortld easily, quickly and in a way that has never before bee
possible. But online methods are sometimes not well understood and over-hypes
which can lead to bad decisions."2 The etfical considerations are unclear and fas
changing (C5.4), and many methodologies seem to assume that everyone in th
world writes English and that the ‘overwhelming majority’ has access to a mobil
phone.!®* Twenty percent of the people in our world still do not have access !

main ideas

Research frameworks praovide structures to collect data.

The .I:“Jasrc framewaorks are: documentary analysis, case studies, surveys and
experiments,

World research will also use other frameworks to collect data in relation to peoples,
places and systems, and across these:

= coss-sectional studies which consider a topic at all three levels
» crowdsourcing research - getting micro resear .
ch tasks done by large numbers of
people, often avoiding state control. :

. ‘onhne research - using the internet to search for *knowns’ to explain ‘why?, and for
unknowns' to explain ‘what?". ’

key reading

Buchana, D. and Bryman, A, (2009) The Sa izati
. ge Handbook of Or
Hothode, Lomdon: Seae. ganizational Research

De Sn’_tith, M.J. et al. (2006) Geospatial Analysis: A Comprehensive Guide to Principles,
Techniques and Software Tools. London: Matador, ’

Ford, N. (2011) The Essential Guide to Using the Wab for Research. London: Sage.

Gf e SE\/, M. and Atk 50 P. (200;} EUJJJDg.‘B,DH . F“'” 1, ‘ES mn FlBCtICE LOI dG .
' Y Cp '

Hantrais, L. (2008} International Com f
: parative Research: Theory, Methods and i
Basingstoke: Palgrave Macmillan. ’ practice.

Williams, C. {2013) ‘Crowdsourcin
g research: a methodology for inv
crime’, State Crime, 2 (1): 30-51, ¥ eetigating state

electricity.
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online resources

To access the resources — search on the name in italics, use the http, or search on the
generic term in 'quote marks’,

Library of Congress - ‘public domain use’, country studies — http://lcweb2.loc.gov/frd/cs/

BBC Country Profiles. CIA World Factbock. OECD Country Reports. The Economist
World-in-figures app — country case studies

Google Trends - shows trends in the use of keyword searches, and the level of interest
for basic demographics, including country

Maps of World ~ www.mapsofworld.com
UNStats - international statistics.

OECD Data Lab - indexes and ranking of public service systems in developed nations

Doing
the research

Ushahidi Project - online crowdsourcing tools

American Red Cross Digital Operations Centre Digital Methods Initiative - creates and
provides links to web search tools

Collaborative Online Social Media Observatory (COSMOS} - open access, integrated
set of social media research tools (data harvesting, together with detection and
representation of topics, sentiment, tension, frequency, information flow, geospatial
location and social network analysis), with the capability to link with offical curated
and administrative data sources — www.cs.cf.ac.uk/cosmos

GDELT - Global Data on Events, Location and Torme - open access, 200-million
geolocated global news events, 1979 to the present - http://gdeltpraject.org

Chapter 7 - The obvious problem about world data is that the world is a big place,
and so innovative technologies are central to efficient data management. Plans for

fi'nding, selecting, collecting, testing and transferring relevant data need to be con-
sidered before starting to collect data.

Chapters 8-13 then explain the techniques for collecting data in relation to the
tonceptual framework of the book:

» peoples - identifiable individuals and groups (interviews i
: . , observat -
tion studies (surveys, big data). o and poputa

* ,Dl'a streets LIt [ ’ I lal a id OaSta regioens tEXtS Ub ECtS ld 1gs, ef on
) r ( r r bu t Vi

° systems — administrative and organizational research, and formal documents.

Ianderstanding how technology has developed in the past can inspire innovations
Lt also help with understanding and reinterpreting previous world studies.




Data management

7.1 Research technologies

7.2 Data management systems
7.3 Finding data

7.4 Selecting data

7.5 Collecting data

7.6 Testing data

7.7 Transferring data

Before you plan data collection, make a cup of tea. But remember that (unless you

are in China) this is only possible because of an innovative data transfer technology,

and theft. The invention of the Wardian Case - a mini greenhouse — permitted a Scot,
Robert Fortune, to smuggle Chinese tea plants from Shanghai to Assam, in 1824,

The result of this botanical espionage, by the East India Company, was the wealthy Q.
tea business in Europe.!

Most studies will need a plan for data management, and that starts by researching
relevant and innovative methods in methods books, specialist sites and technology
Magazines such as Wired. This chapter specifically considers the finding, selecting,
collecting, testing and transfer of data. But innovative IT means that these aspects are
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often now carried out simultaneously. Robo-journalism systems can analyse online - '
rexts and write articles without human intervention, within three minutes of events | I thinking zone: how might “they”

research you?

In many countries, outsider researchers may be seen as spies, sources of valuable '

information, or a way to make money through scams. The problem may be warse in

.. so-called advanced counties such as America and Britain. Even friendly local colleagues
may innocently report information back to line managers who are less friendly.

“ documents

such as earthquakes.* :
The following chapters about data collection (C8-C13) assume a mixed-methods |

and iterative approach (C4.1). Not least, field trips are expensive, and when at the -
research site it is sensible fo collect a range of relevant, or opportunistic, data in all
possible ways. These chapters include doing initial analysis to create findings - the .
presentation of the data in a usable way with comment about possible biases and
weaknesses, Chapter 14 then explains further analysis. But the broad aim of Part:
Three is to implement Marcel Proust’s advice — ‘to see the universe through the eyes
of...others’.* And this does not come just from smart technologies. It needs smart:

. Personal details can be used by others to send spam mail, or to create false personés,'
] takg care with business cards, digital profiles, etc. Avaid personal identifiers that
~“you might use on internet banking sites.: S ' R '

~Internet =
: :Any;hfpg_){ou say, do or write can be compéred Wi'th_thingé about you online - uhivérsity/ .
..:orgamzatmn. CVsﬁ.:er:ped_:a sites, publ_ishers’sites, papers in reposltories, Twr'ttér, Face- . '
- _pook,-_ blf?gs. Research’ proposals are often open dccess, and must not contradict other
' explanations about research study visits. o ' s

- istening.

7.1 Research technologies

World research has always been influenced by new technologies to overcome prob ':
lems of distance, access, scale, dispersed data, recording, and understanding others.
So it is helpful to remember how technology has influenced similar research in theﬁ_:
past, and how ideas can be reinvented and adapted to new needs. Many present-:
day innovations have a long history. In 2013, Google's Project Loon returned to
using balloons to provide internet in remote regions. This uses stratospheric wind,
currents, much as the navigators of early sailing ships used sea currents and trad
winds, and also the techniques of balloon research first used in the Boer War i
I»\:s‘ 1900, which created the first Google Earth style maps.
A technology checklist should consider how devices might help with access (sat-
ellites, robots), data capture (life-loggers, sensors), new interpretation {dating, X-rays '
safety (walkie-talkies, GPS tracking), and full participation of other language speakers;
minority groups and people with disabilities (C5.3.1). The practicalities of using tec
nologies abroad includes: checking the power supplies, taking spares, using robust
common-brand equipment that can be repaired easily, and proactive thinking abott
who might repair devices in remote areas.

In sensitive settings, be aware that people might also be using devices to wat
you, especially near embassies.! A handheld Snoopy device can monitor all mobi
phone content, at gatherings like conferences or protests. Hotel rooms may be
bugged. ‘Bug detectors’ are available, and there are basic strategies such as looking
for small lights and listening for clicks and other noises.’ Surveillance technologies
are now cheap and available to all researchers. To be aware of what you, and others,
could use, search ‘spy equipment’, monitor the Surveillance Industry Index, and che

~,
LS' the local spyware shops.

If" some countries, hotel rooms are bugged with devices in electric sockets light.ﬁt—
:____tlngs, and phones. Phones may be tapped, including mobile phones. At ve’nués like
i tonferences, all mobile phone content can be captured on small handheld devices
;-':__Metai phone boxes, or wrapping the phone in tin foil, can deter this.

_t'al'king ot

Anyone who you tafk to may be reporting, ar recording, what you say and do - even peo-
= ple who you know well. Be suspicious of unknown people who are very helpful ar friendly.

- watching

Ip any public place CCTV, or pecple, may'be following you.
m

Any form of software or hardware may also be sp we.lre. Be suspici .
1 . Be suspic
sticks, CDs, downloads, etc.. o pY p jous of free USP
_A!jy_ docq_me_n}:_ ‘_ch‘a_t_ you send/give digitally can be used or plagiarized by others. .

. _Slmple defences include not putting fuli reféerences on conference papers, and only
. putting keywords or images on PowerPoint slides. , '

‘online -

When doing online ethnography, how do you know that those yo.u are researching are
Aot also researching you? '

Brainstorm improbable, funny scenarfos around these issues, in relation to your trip,
low would you know if the hotel toilet were listening ta you, cats were filming you, and
.?_t_Jp]e you are researching online were also researching you? : SR
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7.2 Data management systems

A simple data managentent system may just entail setting up files that reflect the
stages of the project and headings of a final report. Many books explain how to cre-
ate good systems.® All forms of data need accurate labelling, and standard templates
need to be used by all members of a research team. International standards for digital
data are provided by the Inter-University Consortiwn for Political and Social Research.
(ICPSR}. Tools such as Dulkrenamentility can rename large data sets, if necessary. Fori'--ff"'
digital data, the formats for the final data and reporting need to be considered early,
because transferring formats can be problematic, and some formats are better than
others for long-term storage — PDF not Word, TIFF or JPEG2000 not GIE or JPG, ASCIE
text not Excel. Sites like MullermediaConversions can reformat data. Photo manage-
ment software — Picasa, iPhoto, DigiBookShelf — can sort and improve masses of digitai
photos. If a system is set up well, writing up a study simply entails working through
the files and reporting what is relevant 10 the narrative of the report. If the filing
system is good, the report wilt “write itself”.

Secure storage is important, because data loss can wreck a project and waste money;
and ethical considerations (C5) often dictate that data must be kept safe and destroyed
at certain points. Many research funders and university departments require a data
management plan before projects start.” Loss or damage might happen due to:

» theft or malicious damage — How will stores and systems be locked, who will have

access, and how will access be recorded?
« impacts from floods, rain, fire, temperature extremes - Are proofed or sealed stor:
age and transport systems needed? '
» power surges/losses - Are electrical problems likely,
equipment?
v systems problems — Is professional help needed to set up and manage the system?
» human error - Is training, and ongoing reminders, needed to minimize mistakes?
o hacking, virus attacks, blackmail or interception - Might someone want to steal of
destroy data, and if 50, how? '

and which devices can protec

Responsible funders will usually be willing to pay for setting up effective data man
agement systems. If data is politically sensitive, or could endanger anyone, keep i
mind that software now exists that can overcome arny encryption, and restore al
‘deletes’, to some extent. The most secure practice is to isolate computers (no interné
or wireless), and hard drives and other storage devices when in use, and afterward
to physically destroy them by grinding or burning. Alternatively, use handwritin
and manual typewriters as top secret military departments do. The Centre for th
Protection of National Infrastructure (CPNI) provides good advice and reports aboll
security research. k.

For large projects, a designated person may be responsible for data risk anal}?
(C4.3) and curation. This includes software updates, ensuring that data is anonymiz_é
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(removing identifiers — file names and meta-data that indicates locations and time
etc.) and removal of redundant data. Backup systems are essential, and these must bt;
tested for compatibility, ease of use, accurate restoring, correct meta-data and network
access. Remote cloud storage may be useful, through companies such as Elephant Drive
or Jungle Disk, or simply by sending documents to an email file. It is usually best to
separate data storage from data processing — devices can go wrong and are more likely
to be stolen. Use separate hard drives, and use many small storage cards (especially
in digital cameras) rather than one large card. The Ger Safe Online project has good
up-to-date advice. Security also includes thinking about paper-based data — What if
a notebook is lost or stolen immediately after, or during, an interview? Can data be
coded as it is being written? How will paper data be disposed of safely? Simply leaving
it to soak in soapy water makes it easy to mash and often removes or smudges ink.
The dried mush can then be burned.

7.3 Finding data

Locating the sources of relevant world data — “knowing where to look” — often comes
frorn personal experience, colleagues, or literature searches (C3). For archival work the
finding aids systemized by the Infernational Council on Archives are useful. It is helpful
to develop systematic ways to search for world data, because these systems may reveal
data sources in surprising places, Understanding the historical context of data can
praovide clues, for example, that artworks may be hidden during wars.

Basic questions can structure a search for data sources, often by using big data
searches (C6.5; C8.4; C9.4):

s Who might provide information? Most organizations have ‘staff’ lists, and country
desk officers in internationat crganizations such as the UN often have arresponsibility
to h_elp their compatriots. Sites such as Facebook, LinkedIn and Twitter may provide
basllc information on named people, which can be followed up through elactoratl lists
registers of births, marriages and deaths, property and company registers Googfé
Images may locate people through photos. .

+ When did relevant things happen? A keyword search on Google Trends or Google
jSooks Ngram {Box 3.1) might indicate periods of relevant events or media interest
::vre)ﬁl?p]e or organizations. Archives and specialist librarians may help with historical

S.

» Where Qid relevant things happen? Searches through media sites such as al Jazeera
or Russia Today may reveal regional events. Big data sites, based ocn media feeds
such as GDELT may help to locate global events, ’

B !

l:lut sources near the researcher’s home may provide better information than can
e found by field visits - colonial archives, museums, or immigrant and refugee

tommunity centres.
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Once at a research site, simple observation — in shops, cafes, newspapets — can help 7.4 Selectin g data
locate, and understand minority and hidden groups (Figure 7.1). Local joumalists.and :
intelligence agencies address the problem of knowing where to lo'ok by-ong.omg m'tc.’l
ligence gathering from informants, NGOs, other journalists and medTa, which is stored in
organizational databases and archives. Companies and security semce_s may ?ISO use g-wroH
filing to develop sets of characteristics of those they may be interested in, which entails® :

Having found likely data sources, specific inits of analysis then need to be selected.
These will reflect the topic and focus of the study {C4.2) and also the level of the
study. Studies of populations may entail researching the whole population of some-
: where, but more usually a sample from that population (C9.3.3). This will either
“to identify children at risk of trafficking". f statistically represent a whole population (refugees, chefs) or qualitatively represent
a small unique group (child refugees, immigrant chefs}. But in real life, selection is
often epportinistic — you just happen to be somewhere when something interesting
occurs, and you use that opportunity to gather data (Box 7.1).

« defining problem-solution aims — _ -
o identifying data sources — “places attracting wealthy tourists (demand), and places:
with poor large families (supply)”. )
o selecting out irrelevant data - “places where children are locally available for sexual
g | d-d d networks”
s ' data mining = “search for likely supply-and-ceman . N
« verification - “do results match on-the-ground reports (local press, NGO reports, TV
documentaries)?” )
= refining profile — “clarifying the characteristics of supply-and-demand networks”.
o decision to act - “improve border checks at key places”.

Box 7.1 Opportunistic data collection

Travel for my work as an army officer presented cccasions for oppartunistic data col-
lection for my PhD. While in Iraq, Bosnia-Herzegovina and Carmbodia, I was able to
use personal notes, and reports and statistics from internaticnal organizations work-
ing in those countries, These provided an understanding of the context in each placa.
However, opportunistic data collection was potentially problematic,

But profiling raises ethical considerations about collecting predictive da‘_ra.f’ Ifit we-r
possible to identify likely child-traffickers reliably, should people who fit the profil

be forcibly detained or tagged, to protect children?
+ There was a risk that data sets were incomplete.
« Data that was easily available was likely to be partial and biased, particularly as it

was only in English and freely shared with someone who was clearly a representa-
tive of the international community.

= Ethically, I had two distinct roles and identities — as & PhD student and an army
officer ~ which neederd to be acknowledged and kept separate depending on what
I was doing.

In international research, understanding the context is particularly important. While
there will be issues around any data obtained, opportunistic data collection should not
be overlooked as a part of a wider approach to gathering evidence,

[Source: Johnstene, C. (2014) ‘Adult education as a stabilizing response to conflict”.
Unpublished PhD thesis, IoE/University of London.]

/

A further selection process is involved in qualitative studies, after data collec-
tion. This entails a method for extracting and organizing relevant data from notes,
transcripts or observation records. The data is usually coded,' perhaps in relation
to research guestions, and how this is done should be explained. Software such as
QDA Miner can help. Coding is likely to entail a coding frame,"t which can be devel-
oped when the questionnaires or schedules are being devised. At a basic level,
toding may just mean reading a transcript and putting the research question num-
ber next to the relevant data. At a more sophisticated level, each question might
link to a research hypothesis, and even to specific “mini-hypotheses” — detailed
Predictions about the expected response to each question, based on literature or

‘Kangnam Cafe, with newspapers for the Koreans in Kazakhstan.

Figure 7.1 Finding minority groups

Photo: Author's own
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theory. Alternatively, inductive or open coding permits the categories to emerge -

from the data, as in grounded theory."?

After expected types of data have been selected and coded, satirated coding can be
used to assess the unexpected data that does not seem to fit anywhere. This data will

either be the most important data in the study, because the researcher did not envisage

it. Or it will be garbage.

7.5 Collecting data

There are three ways to access world data, explained further in C8-C13:

Data that has already arrived at the researcher’s “home” and is available in places like
museums or archives, or through international travellers. '
. Data that can be acquired - collected, sent, or purchased. {But consider the ethics it

‘acquiring’ represents stealing.) i
« Data that can be recorded - through field notes or digital recording.

The degree of control the researcher has over data collection, on an international
scale, needs thought. Obtaining first-hand primary data entails data collection that i§
controlled by the researcher, and collection often involves fieldwork. Secondary data
has already been collected by someone else, collection methods cannot be controlled,
but this data can be analysed in new ways, for example by museum researchers.
Meta-data is data about data, over which there is no control, such as records about
computer or mobile phone use and other big data (C6.5).

Whatever the system, the aim is to create ways to find the right data, in the righ
form, about the right things, at the right time. Hybrid innovations that combine old
and new are important. Thinking broadly about how world data has been found and;

collected throughout the long history of world research can inspire new ideas and ¢

the adaptation of old ideas (Figure 7.2).

Mode Historical examples Current examples e-access
Arrived data | Alexandria Library. Museums, archives, TV/radio, film, music.
just “turned Private collections. galleries. Documents at YouTube. Photo galleries.
up” via other embassies or companies. | wehsites, blags. ;
people. Seals. Letters. Immigrants, international

War captives. Pilgrims.

'Human zoos. World fairs.

visitors, international
newspapers.

Acquired data
was bought,
given, taken or
stolen.

Archaeological and
anthropological objects.

Botanical samples.

Human exhibits.

Artefacts, books,
merchandise.

Samples from poltuted
sites or mass graves.
Presents from friends &
family.

Online auction sites.

Downloaded fites, pho
galleries, digital archiv
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Mode Historical examples Current examples e-access

Recorded Maps. Ships’ I.ogs. Travellers' | Fieldwork notes, diaries, Online research.

datzla was notebooks. Military reports. | photos, testimony. Video/

copied, noted, | Scientific drawings. audio recordings. UAVs Crowdsourced data.

of curated. (drones). Satellites and sensors.
Screenshots.

Figure 7.2 Ways to access world data

7.6 Testing data

Data is just a measure or account of something, and does not necessarily represent
fact’ or ‘truth’, and so it needs to be tested. The starting point is to revisit the rel-
evant aspects of ontology and epistemology (C1.1). Testing may happen as data is
being collected, soon after, or during analysis.

Interview and documentary data might be tested by asking: who is speaking
who are they speaking to, for what purpose are they speaking, and under what’
circun_lstano:es?“1 Other factors include style, manner, experience and social posi-
tion.'s Certain forms of evidence may be more trustworthy than others. Data from
interviewees with little public accountability, such as spies, may need greater cor-
roboration.' Defector and asylum seeker festimony is particularly problematic, as
people in these situations often need to present a specific view of why they have ;led
from their persecutors, or are ‘countering’ a prevailing view of recent history.”” And
after testimony data has been coilected and analysed, respondents are rarely asked to
check its accuracy.' Corroboration against other factual evidence is therefore vital.

Tricngulation tests a piece of data by comparing it with two or more other relevant
pieces of data, as a police officer might test a witness statement against other state-
ments and mobile phone records. The aim may be to validate a significant report
but it can also be to analyse the reasons for differences. Triangulation might entai;
comparing evidence through different ‘lenses’:"

_+ methods - observation (‘"demonstrated behaviour’) can be used to check decumen-

ta y aCccou its ( Stated bEI aviau )r [ |te vViews can c ]eck su Vey datEI.
. Jespo”tje”ts t e [JE.' SDECTIVES o] pOiItICIa! 5, SOC aE wo ke 5 a !d 54 Ugees cou d be
’

» investigators — data collected by English and other | insi
: anguage
outsider researchers. guage speakers, Insider and

* theories — post-conflict education understood i
' through human capita ili=
Zation and human rights theories. ° Pital, peace stabil

More usually, different types of data about the same things are compared — press
teports, drawings, photos and political songs.

i.falidity describes the degree to which data and findings represent what they
;Ilﬂ}m to re'pfesent. Validity is often assessed through mixed methods® and triangu-
ation. Validity tests are often applied to interviews.?! The aggregation of statistical
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ause the likelihood of a mislead-'}%

data (‘composite data’) can increase validity bec
king the average score of a

ing score from a single source is greater than from ta

sources (C14.4). This can be tested further by a split-half check which ran- -

range of
geregate figure

domly divides the indicators into two groups, and checks if the a

is similar for both.Z If data is not valid, no form of testing or IT tricks can correct s

the problem. -
Significance tests assess statistically how likely a result is due to chance (but not

the degree of the causal relationship). Testing starts with a null hypothesis — that:
there is no difference between two variables - which the tests confirm or not. In sta-
tistical terms ‘significance’ implies that there is little likelihood that a result occurred

by chance - usually less than 594. But these ‘significance levels’ have arisen from

tradition not objective statistical fact.” Statistical tests also do not assess the quality
bly not be detected or corrected

of data — if it was collected carelessly, that will proba
by tests.

Reliability is the degree to which, if the study were Tepeated in exactly the same
it would provide the same findings. If three researchers independently drew
onal corporations (TNCs), would
| in world research;

way,
flow charts of the networks of the same transnati
the findings be the same? Assessing reliability is often hypothetica
because the likelihood of repeating a study is low. But the reliability of previou
studies can be assessed by, for example, identifying unclear questions or concepts
does “people who voted” include people who votec
apers as a protest? Simple est-refest checks can als
d throughout th'

particularly with translations —

but deliberately spoiled their p
assess reliability. In an interview a key question might be repeate

interview, in different ways.

Understanding the checks used by large reputable media organ
the BBC, can provide practical insights into the rapid testing of world data (Figur
7.3).2* Professional verification is usually a mix of assessing validity and reliability,

and triangutation, and a lot of common sense.

izations, such a

Verifying world evidence BBC

Checlc

» stated location
« images with existing images from those focations. (
» images with weather dala. (Was it really snowing at that time in that place?)

audio data to see if accents and language are correct for the lacation. (An Egyptian wou
saying ‘lziak; a Jordanian with ‘Kithalik’)

the original source of the upload/sequences as an indicator of date.

s on maps. is it plausible that someone in that piace could report that event?
|s that the correct ‘garliament building™?)

Id graet bf_

weaponry, vehicles and licence plates against those known for the given country.

 previously verified material.

Figure 7.3 BBC processes for verifying social media content
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7.7 Transferring data

In the 1930s, explorer Thor Heyerdahl was caught when returning to Norw
from the Marquesas Islands with a2 gun butt carved by the art;st Gau u'ay
Unfortunately it was still attached to the gun, which did not amuse immgi o,
tion officials. But one official had the wit to ask him to detach the butt fromgt;f-
gun. The official kept the gun, and Heyerdahl took his precious data home. Mo e
researchers are not so lucky. . ”
Transterring physical data entails checking what can legally be exported and
imported, and how this must be done safely. Many countries regulate the export of
any ohject deemed an antique, which could be a string of beads from a marl‘ceﬁ And
import restrictions can include items such as nasal sprays into Japan. Posting i.tems
may be prohibited if they are hazardous, or be very expensive and attract cijm ort
duty. Some postal services, such as Britain’s Royal Mail, will levy very e‘{ploita{‘zive
charges for collecting small amounts of import duty. To minimize the seriJousness of
loss, post many smaller packages, each with mixed copies of data, not one large par-
cel. If carrying sensitive data, put it in innocent but unobtrusive places in lu rfg e
but do not hide it in secret compartments because customs officials look for iijlefer
and obvious deceit can lead to criminal charges. A micro-SD card is probably safe i J
a toiletries bag, if you can find it afterwards. ’ yEEE
Docuinentary data, including digital, can often be seized on the dubious grounds
of national security, impropriety, or politicized regulations. This could include pho-
t0§ of women not wearing /ifjabs in an Islamic country. US border officials operatep like
Wlld'West bandits, and can seize anything they like, without any reason. Carryin
data 1r'1 seemingly innocent formats can help to avoid attention. Art may be a les§
con.splm..aous means to transfer interesting political data. A street child’s drawing of
gohce violence in Soweto during the apartheid era was unlikely to attract the at‘i:en—
allts)gl ;E:Illtl Egl;ztographm data would, although a child’s drawing of the police could
Postal services will provide lists of what cannot be posted without using formal
hazard procedures, which may include batteries, human and animal remainf knives
a_nd poisons.® The WHO provides detailed advice about transferring haZ&IdOL;S mate-
tials and infectious substances,® and the International Air Transport Association (IATA)
(favhich provides a Dangerous Goods Mamual?) can help with training about classifica-
Elﬁ)en;ncii?{mentation, Iabe‘Hing, packing and supervision. But, of course, sometimes
important data is transferred illegally. In 2013, blood and urine samples
Smuggled out of Syria to the British military Porton Down centre provided evid
of chemical weapons use. ’ e
d;riizssfse;r:fg dz;tﬁ;aofigitally not .C)I-lly‘applies to documents and statistical data. As
o as : cam?ras, mini v1d-eo recorders and 3D scanners and printers
me more available, visual and audio data is increasingly transferrable online,
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platforms such as Dropbox and Skydrive facilitate transferring large amounts of data,
and the trend towards ‘open access’ encourages researchers to put raw data from .
research sites immediately online. Toolsets such as UNICEF's Rapid SMS permit .
data collection, streamlining complex workflows and group coordination, using
basic mobile phones, and the system can then present information on the internet
immediately. This can assist with things like remote health diagnostics, nutrition
monitoring and supply-chain tracking.

Transferring politically sensitive data is obviously problematic because onkine sys-
tems are not secure. Although seeing the ‘https’ lock indicates an encrypted transfer, :
the US, UK and other intelligence agencies can intercept and decode this. There are
ways to avoid IP-address tracking.?¥ The free TOR software encrypts data and masks
the original P address. Sirnpler strategies include photographing or scanning writ:
ten material, and sending as JPG files, because writing on image files is harder to
detect than emails or Word attachments. End-to-end encryption claims to be totaily
secure, but ultimately we never know who has set up, controls or infiltrates seem
ingly secure systems, and sometimes the use of secure systems attracts attention
Even governmients are unabie to transmit data securely, as Wikileaks demonstrates..
Meshnet systems such as Firechaf may be better.

New technelogies are bringing significant changes to how we can transfe
data around the world. Organizations such as the Public Initiative for Informatiol
Security support the development of more secure systems, such as Hiding Ditck
Tracking with Radio Frequency Identification (RFI) means that physical data is muc
less likely to get lost in transit. Robots ~ such as the Dolphin-cam which can swim
at 20 mph - can now streaml video instantly.? With hydrogen fuel cell engines;
UAVs, carrying cameras, will be able to stay in the air, streaming video data, foru
to 30 hours. Improved 3D scanners and printers will permit the reproduction of

from anywhere to anywhere. Conservation groups such as Factur
d even small building

objects quickly,
Arte can digitally recreate damaged historical objects, an
such as Tutankhamun’s tomb.* Eventually nano-fabricators will extend this t
recreating the actual materials. And if researchers still want to write and draw thel
field notes by hand, robot arms will be able to replicate what they do, in real timi
anywhere.*!

Data management technologies have always been signif
research. And they have helped us to move from state-controlled companies stea
ing data as with the Wardian Case, to states and companies being deterred fro
stealing data with the Hiding Duck. Micro-cameras now come in many disguise
But always keep in mind that the people you are studying with a spying device ma
also be studying you with a spying device. Those blank windows at the top of U
embassies and other government buildings might be hiding powerful listening arl

interception equipment.*

icant within worl
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main ideas
Data management systems entail thinking about:

s secure storage, which protects f ici

. P rom theft or malicious damage, and other
= asking funders to pay for ssiting up systems.
« who is responsible for risk analysis and curation of data.

Finding data entails asking:

» who can provide information?

« when did relevant events happen?
»  where did things happen?

« is intelligence gathering useful?

o are profiling systems relevant?

se.’ect”lg data entails de t ying L””ts [#]] aHEH' Sis, 4 d 5am rrom relgva
y r p'res V. £

N Prababilit)./ s.arnples will statistically represent the whole population.
° Opp(?rtt{nrstrc and other samples are useful to study small interesting groups
« Qualitative data will be coded to ensure unbiased use. '

Collecting data is likely to entail thinking about data that

= has siready arrived.
° can be acquired.
e can be recordad.

Testing data includes:

. tffa”gufat.'o” by co |pal| g d| erent t pes o data Of d e g e
Y r | VIEWS abOUt the
a Va“d.'t}‘ tests to assess whether § ld QS lep esent \NI at tl ey cla to Ep esent.
L] ngi rificance tests to ass5es55 1T a IESUH: 5 ]USt CI dnce.
t g
e l'e”ab”fty assessments to Ud = s “l'a] results wou d b ) ’ 'l t
e U d if the s Udy were

Transferring data is a distinct problem on a world scale:

* Physical data may be lost because of theft or carelessness, export or import reg-

ulations, or be expensive to post, If m j

. aterials are hazardous they require speci
- - - - v - C¥a|
packing and sending in line with intarnational regulations. ! i

s Digital data is \:fery easy to manage and send, but also very vulnerable.
New technologies permit real-time video streaming of data, the 3D replication of

objects anywhere in the world, and smart systems to deter interception.
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key reading

Hesse-Biber, S.N. (ed.) (2013) The Handbook of Emergent Technologies in Soclal
Research. Oxford: Oxford University Press.

van den Eynden, V. et al ( 2011) Managing and Sharing Data. Colchester: UK Data
Archive.

online resources

To access the resources — search on the name in italics, use the http, ar search on the
generic term in ‘quate marks".

Surveillance Industry Index - tracks state and commercial surveillance systems -
www.privacyinternational.org/sii/

ICPSR - international standards for labelling digital data

Trade Quotes — converting old data to current formats - www.tradequotesinc.cam
Renaming files ~ http://renamer4mac.com

Get Safe Online - www.getsafeontine.org
Remate storage - Elephant Drive - www.elephantdrive.com. Jungle Disk - www.
jungledisk.com/mote

ICPSR - international standards for file formats. Social science data - WWW.iCpsT.
umich.edu/ICPSR/access/dataprep.pdf

QDA Miner — qualitative analysis tool, including coding - http://provalisresearch.com/
products/quaIitative—datawanalysis—soft {QDA Miner Liteis a free smaller version}

Public Initiative for Information Security - www.publisec.org

WHO - transporting hazardous materials and infactious substances - www.who.int/ihr/ =

infectious_substances/en/

Researching people

8.1 Reading about people - documents, biographies, texts

8.2 Asking and listening - interviews, participant observation, focus groups
8.3 Watching and listening - observation, group discussions, experiments
8.4 Researching paople online

8.5 Data capture

Wi i i
Sta;:n travelling, a{moymg people ~ corrupt police, arrogant officials and inept hotel
—are not a nuisance, they are a wonderful source of data. The starting point for

‘most research by outsiders should be chatting to, and watching, people in airports

a}l;ld train stations, buses and taxis. Human data is everywhere. If you are studying
\t: ild labour, your data will probably meet you from the airport bus, carry yourybaa
0 y01.1r lzotel, and turn up next morning to clean your shoes. ;
ﬁvfzsrler:e{::crgiz jl?é) y;a;s ag(_), present-day coffee shops, bars and cafes are produc-
e Ve ; ubs might have old music boxes, or clocks, which play music
e | Cye Spon til woodenu drurias, .tongued metal disks, or holes.! Comparing
ahvrs mertond E_jste early . CDs” with written scores shows that music was not
ek , as it was V\Trlften. Fc.»r example, 300 years ago, notes writter equally

ght be played unequally (inégale), like ‘swing’ in jazz.> A study of local arts could
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Outsider researchers are inevitably shielded from certain types of local people, and so

be informed by visiting bars next to theatres, and political research could start with
a study design should aim to friangulate (C7.5) a range of views from:

a cake in an underground cafe. It is useful to find out how local researchers research
local people. They may have locally-appropriate methods, and realize things thatan -
outsider would not. How else do you find out that the face iced on your cake is a f":
South Korean political prisoner, or that the photos of the beautiful Japanese actresses
R‘ are all men? g .
This chapter concerns research with people who belong to a particular place .
identifiable individuals or small specific groups — hinain subjects. Data collec-
tion about large groups of people — populations — is explained in C%, and the:
study of transient, anonymous groups of people in public places in C10. Reading,
‘asking, watchmg listening and online research will provide a mix of primary and.
secondary data. Cross-cultural approaches to analysis are likely to be necessary,?
but this must be done with an awareness of the dubious history of research-
ing others (C2.1; C5.3). The basic methods come from history* and ethnography,®
cultural studies, or ‘culturology”.’ But early data about other peoples needs to be

interpreted carefully.

« glites - select people, often decision-makers, who can provide an overview of
something - Eeaders, managers, administrators. But they may present a politicized
or self-promotional perspective. PoTHEEE
::z:;tjo:rze;plsepwntp ca;l;explain objective knowledge gained through professional
ecific skills — scientists and artists, doctors and i
leav . € ; agronomists.
their view rnlght reflect a specific school of thinking or disciplinary O?JthOk Pt
" ;iirae;en;agﬁfes 7 fe;ple who identify themselves with a certain group.and may
roup-related experiences — tribal or nomadi
female, professionals or manual o et
. workers. But they ma i

perhaps self-interested, viewpoint. ! Y only represent a partial

s lfaogzlscgapsetopie (including visiters) who know about a particular location ~ town, vil
: - or setting — factories, hospitals, prisons. But th fe to
expfal_n‘ their circumstances in a broader confext. ‘ €Y may not be able to

. ;;afvtitﬁonary peopn'e' - people.experiencing a movement from one circumstance to
other - geographical, political, personal, culiural - who have knowledge about

that change. But during the i
N eomon g period of change they may not fully understand what

Elifes and experts are likely to provide exogerous or etic data; representatives, locals
and transitionary people will probably provide endegenous or entic accodnts ’(C6 1)
In the 1980s, a 12-year-old South African street child might provide an insider Vtevy
of prison, but would probably not be able to explain the political context of th

apartheid system. Of course, the same individuals may have different person ;
roles in different circumstances. Relating to these can sometimes help 53 win E::uot
zfmd gain access to people in sensitive jobs. For a gender study, going to a Iocesli
h{;(itit)naierjlg(cln with an army colonel may be more productive than interviewing

| thinking zone: what if...?
otherlng L e

'Theorles of otherlng peopies on the bas;s o
" created and prpmpted by respected elutes -
' 'pol:tlmans EEEERRE :

' counterfactua!s

frace and pther percelved differences were;
doctors anthropologlsts rehgmus Ieaders,

. ‘Counterfactual’ - contrary to the facts - analy5|s asks “what i certaln thmgs had or
' had not happened tp understand causal factprs better. - : -

o What lf ordmary peopie had notlearned racist 1deolog|es from glites? Would racism

stk exist. among the: masses? Would natianalistic wars. have happened?: :
e What i Nazi Germany Had. nof put eugenics, thearies into practice in the deat‘
T camps, léading to a ‘worldwide condemnation- of scientific racism? How mlght the
R theories of scientific racismiand eugenics have developed?
Y e Whatifi. _Meiji Japan had. not learned of the European eugenlcs theprles7 How mlgh
_ the ethnocentric |deplog|e5 of the Mely rulers have develpped? '

8.1 Reading.about people - documents,
biographies, texts

Numerous types of document provide information about people, which helps to

futures : _
el What are the present, and possrble future, equrvalents oF 5c1ent;ﬁc rac15rn"-'
How cah’ we ldentlfy pthermg, ethnocentnmsrn and exceptlonallsm in our. ow__

.. research?
.. = How can the ethlcs pf r
N others"" S

esearch fUndlng try to prevent harmful research abpu

;Zhscover and compare life histories and viewpoints - press, blogs, prints and photos
a&;ttir/fs, company.or government reports. These may be about or by relevant individui
' 5. any eountnes have useful national archives, the homes of historical figures may
C ;’we i;br;nes, and there are countiess family collections of material. Old documents
N also be analysed as objects (C10.7). Docuiner 1
‘ 0.7). ttary analysis and confent a i
explained further in C13.2. } el e
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Biographies provide an in-depth account of the lives of individuals, but they are
often based on secondary data, and so may be unreliable.” Oral histories® and psy-
chological approaches’ can provide better empirical evidence. Autobiography may
come from many years of methodical diary-keeping, and diaries themselves can be a
valuable source of data.'® Memoirs tend to be more personal, focusing on feelings and.:i;
emotions about significant events. Autobiographies and memoirs usually disclose
little that is new or interesting about the author, but may reveal a lot about their col-
leagues, friends and family. A selection of autobiographies might need to be studiedfi_

systematically. To study Ms Z

1. The autobiography of Ms Z is analysed in relation to a refevant and specific time
period. .. e
Friends, colleagues and others are identified, within this time period.
Autcbiographies and biographies of those people (2) are analysed during the
same time period.

4. Further data for that time peried is sought through online research,

5. Analysis compares all sources, relevant to Ms Z.

2.
3.

Biographical analysis might compare numerous biographies, which are categorize
under relevant headings (violent, non-violent), looking for factors (negative self
jmage, victimization, corruption), and rating the degree of these factors on a scale
to identify predictors of a characteristic (violent leadership)."

hinages within documents need to be understood critically, especially historical ones.
Farly ‘data capture’ was often set up in a studio, and the purpose was sometimes
emphasize the “primitive” nature of indigenous people, and the superiority of the elite
Looking at context can help to validate depictions. Photos showing people in the contex
of foreground, background and consistent natural shadows are more likely to be genuin
than those showing no context, justa backdrop, or remarkably good lighting. Comimo
sense is a good fake-detector, and with digital images, increasing the ‘contrast’ can help
detect changes. Unfortunately, Photoshop can now fix things like shadows. But Error Lev
Analysis (ELA) — on free sites such as Imageforensics and fotoforensics — can indicate digit
changes and additions, and reveal meta-data that can verify the integrity of photos.” .

The alteration of images by, or about, powerful people can sometimes be more reve
ing than the original image. The airbrushing of people who had gone out of favor
from formal photos, was common in Communist China and the Soviet Union. Int
former Yugoslavia, Milosevic's photographers added extra people to make crowds lo
bigger at his political railies - the same group appeared many times across one pictur

8.2 Asking and listening — interviews,
participant observation, focus groups

Data collection through asking and listening might involve formal interviews, p
ticipant observation and focus groups, ot by informally asking questions at public
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asentati . - .

52 escntz:tmr:s, rad;olphon.e—ms, or during opportunistic chats. Researching people

1 not only mean investigating lives, but also understanding death (Box 8.1) Tﬁ's
- - - ) ’ ' 1

has many applications ~ in health care, counselling, forensic investigations. And as

communiti i
€5 l?ecome more cosmopolitan, cross-cultural understanding and em
thy are becoming more important. o

/
Box 8.1 Researching death in an African context

Death must be studied within the
context igi
oatle hes. exts of the cultures and refigions that shape
a||yAE;OE?1cheaLth¥ %Tople, a discussion or interview about death and dying would usu
aomfortable as it may suggest impendin .
' . g doom. The Igbo tribe in Nigeri
prides itself as a culture that celebrates li i ; T the rell
: . ife and despises death. Li i i i
gxo:s context, discussing death could be seen as a curse enise, I the reli
o r;gfis;:nt:]c;tgose m;r:jo ar; dying, there is a more open acceptance of death. Riding
; me of death and its circumstances are beli .
: eved
control, and so easily accepted, even with gladness. o be bevond human

Sensitivity to cultural and religi it i
: gious traditions is th i
asking a female to interview women. Erefore Important, for example

[See: Murray, S.A. et al. (2003) 'Dyi i
see; Murray, S.A. . ving from cancerin d i
tries’, British Medical Journal, 326 (368): 1-5.] " developad and developing coun-

Ollgbénga Awdlaran
{International Student Advisor)

. é’ :;ED r;sa;r; gf{(;b;t;trzlnwa's recognized by al-BIrlnT a thousand years ago - ‘lies’ (Figure 8.1).
' give a lot of credence to interview data, though this may be less

true in world contexts, not least because of language and cultural differences. F i
peF)ple do not ‘lie’, interview responses are only what someone says, about :\?1 : ‘te;l .
:Emk ElbOl:lt something, at a particular moment. They may have nexlrer thcougl:ff1 aboz)t,
Ofa;l Céu‘erfttlon. before, an'd they may have a different view tomorrow, And the presence
ucon.ecltu erviewer can influence the responses — people may try to give “clever” or
foect” ;E:V‘S;;,_ and poor people may give responses that they think may benefit
Chl;:lglzgf:g? e:fr(; therl-el:f(ire‘ v'ai%lab-le ‘to see if answers are consistent or if views have
o fgﬂow_u, m(e),c }1;\; y This is c1‘1ff1cu1t 1f time is limited, but it is possible to build
o Witph Qlwsti;lism, b.y)leSIIlg email, or giving stamped-addressed envelopes
e o e 15 -foi; next Wffek. A responsible local person - teacher, village
e FOHDWi\n Il’l.Ig‘ t be asked t? do follow-up interviews and forward the
. g up initial explanations about places and objects can also pro-
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We must dislinguish difierent classes of reporters.

interest of his own, either by lauding his family

One of them tells a fie, as intending to further an
king the family or nation on the opposite side,

or natien, because he is one of them, or by attac
thinking that thereby he can gain his ends.

people whom he likes, as being under obligations

Another one fells a lie regarding a class of
hing disagreeabls has nappened between them.

to them, or whom he hales because somet

Another tells a lie because he is of such a base nature as to aim thereby at some profit, or
because he Is such a coward as to be afraid of teliing the truth.

er tolls a lie because it is his nature to lie, and he cannot do otherwise, which proceeds irom

Anath
acter and the depravity of his innermost being.

the essential meanness of his char

Lastly, a man may tell & lie from ignorance, blindly following what others told him.

Abu Rayhan al-Biruni, India {circa 1030)

Figure 8.1 Lies

in a bar or cafe to unde
een a casual chatin a bar.
hat is intentional, plﬂnnedf{r
rest, research.

Informal chats might include off-the-record meetings
stand the background to something. The difference betw
and ‘data collection’ is that researchers will talk in a way t

and systematic — they chat with a purpose. They will have a specific inte
5. Opportunistic chats in a shop or marketplace might no

questions, ot liypothese.
use notebooks or voice recorders, but could entail casually using the key question
ur, supply chains, or corporate corru

of a study, for example about tourist behavio
tion. But keep in mind that your interviewee may also be researching you. Traders.
may watch your face to judge your level of interest, or ask where you are staying t¢

have your room searched or burgled while you are out.
Formal interview techniques are discussed in-depth in standard methods books,
including group interviews, and may include observing body language. Advice about
interviewing in different contexts covers: international organizations,'® political set-
tings,'® national contexts,” national leaders,' cross-cultural discussions,' spies® an
intelligence officers.?* Different disciplines discuss specific approaches, such as thos >
and development studies.? Less is written about interviews
with people who have mental health problems, learning disabilities,®* or visual or
other impairments {(See: International Student Advisors, Heba Kholeif. Boxes 6.2, 8.
Structured interviews follow a detailed interview schedule or questionnaire. This mig
be graduated from semi-structured to highly structured, or move from ‘non-threatening
to ‘threatening’ questions.* The structure may be staged, in terms of ‘the opening, the
grand tour, and the follow-up’, reflecting different styles — ‘journalistic’, ‘therapeu
(building trust and rappott), or ‘investigative’.2 In general, contentious but import
topics are usually left until the end of an interview, in order to avoid the possibility
that an interviewee may walk out before answering most of the questions. The forma

of international relations®
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is ofte.n complicated if it entails routing - “If no, then go to...” Tablet or laptop-based
interview schedules can make this easier, and when answers are in-putted initl'J n ase‘

may be immediate. e

S.emi.-structured interviews permit flexibility yet maintain focus, but it is hard

maintain consistency if they are done by more than one intervie!wer Thes r‘dlto
explore [ife histories, or memories of a significant event, in-depth. Aitem.ativel ) m‘l? 4
approaches might be used by ‘tandem’ interviewers who switch roles stratey'i mlllkEd
one notes body language while the other asks questions.”” How will interﬁ " yb_
recorded — notes, audio recorders, videos? There may be no second chances IEW; ;
b_ackup recorders may be vital. If the setting has a lot of background noise, or tilz Ill tSO
viewee df)es not speak the interview language clearly, lapel microphones ’can hel o
- Ir-zlftj51‘1gnti1fe fnterviews often use psychological methods, and in forensic setizi' o

interviewers need a good knowledge of process and relevant jargon.® Cognitive inrtlei

)

g™ i
views™ use techniques to enhance memory and increase recall by people who appear

unconfident when replying to questions. Techniques include reconstructing con-

ltjex‘; ms;sfa_ng on complete unedited descriptions, recalling events in forward and
aclwar timescales, changing the perspective of the recall - seeing from a different
alllag e o; -as another person. A central principle is that each interview needs to be
planned in a way that is compatible with each i i i
interviewee, especial i
people such as defectors.* g W mmatie
}:prerlenced interviewers may use techniques for extending interviews. Havin
asked a few key questions they might: :

° :.—?;T;r:ton e:jn object in the interviewee’s room - a picture, vase, carpet — which
o a discussion about where it i vi i
e oy natmarie came from, which provides data about social
o Dbuild on what the interviewee has j ]
‘ just been doing - i j
meeting or field visit, ask about it. 9 - [T they have Just come from 2
. 55;;02\;0'\;;@ - "IF I (my son/daughter/friend/students) wanted to get a job like
, _q would you suggest?” - “What would you put in a curriculum f
ment training?” ormanages
. gie ﬂattelry - “Your staff all seem so cheerful. Why is that?” - *I don't think there is
yane else who could explain this properly.” - *I think you understand thi
than anyone else.” " s better
« mention mutual, or impressive, friends " i i
oo 4 o e , or colleagues - "1 also studied English at that

eriewlegs ma}-f be ogtimized if the interviewee believes she or he will be compared with

‘ ers:. ther interviews can be mentioned to prompt or provoke more discussion —

alkl?elle?:e that the Imam does not completely agree with you...” It is always worth

v;dzzgthevzggse;se would‘ YI.JLI suggest | taIk.tol?” because this reveals networks and pro-

o s tzr n‘egotlatlng access‘. Providing feedback of initial analysis may be an

e _ ga_ln more data and improve accuracy, because at that point interviewees
invested time in the work and have an interest in ensuring its accuracy.

s
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Focus groups®! provide a compromise between interviewing and a full survey .
(C9.3). They can be done online,* utilize a range of technologies,® and be used .
internationally for topics such as health* and media studies.® A facilitator will ask
basic questions, and perhaps use prompts to elicit further views.’ Group dynam-
ics can be noted - how members influence one another, and how discussions-
evolve. For some groups, 2 more visual non-verbal method might be more appro-_i;
priate. Reliable recording is essential, as it is not possible to repeat anything. A
simple focus group might be recorded with two voice recorders. A lone researcher}:@
might use a siart pett which links an audio recording to written notes. A captionerzfE
(court recorder) could use a stenotype machine linked to a laptop. If clear and.
comprehensive records are needed, individual radic microphones can be linked.
to different channels on the recorder. Different video camcras might film spe-

eadership, body language, males and females.

cific aspects such as group-shots, 1
Another researcher might note non-verbal body language, and things of especial.

interest in a notebook (Figure 8.2).

Figure 8.2 A focus group.
Phato: Angela Latorre (with permission from participants)

Translation and interpretation are often main considerations. Phone-base
translation services and smart phones are useful for the basics, and this include
Video Remote Interpreting (VRI) using sign language for people who have hearing
speech or other language impairments.*’ Bilingual research assistants are likely 10
do a better job if they have a good understanding of the aims of the whole prd
ject. For distance interviews, sending interview questionnaires to interviewees th
speak other languages might help them to prepare clear responses. Or it could lead
to sanitized answers prepared by lawyers. A compromise is to outline the areas off
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uestioning - “
gOt e E:ngt What you learned from your sitar teacher in Bangladesh?” - but
xact questions. Online and smart ph i s now
g one t
ottt p ranslation software creates new
Transcripti i i
o : iption of recm’:ded data is expensive. For a linguistics study, full tran
datp may be essential to understand the detail. But when general intervi _
a i i i ¥ ‘ I
- lc):ontams a lot of irrelevant material, a researcher might just note the Counfw
er i @
e s 5 (En tIffle recorder when something relevant is said, and then only transcrib .
se parts. If translators or interpreters a ’ ; ;
. : re used, how will they i
1 : , 1ey be briefed, a
vlv(;g O‘EhElE‘ transz:lzlpts be double checked by back-translation? This was understozcdi
years ago (Figure 8.3).% Voice recogniti 1
3). gnition software (Word - ‘accessibility’
| { ‘ ity’, Dra
Natu.mlly Speaking) can create transcripts, but it needs to be trained ; 3?”
specific voices. e o recogme

...we hav i i
- ' rwards wh i
recognising it when we repeated it to them, they had great difficuity in

Abd Rayhan al-Biruni, India (circa 1030)

Figure 8.3 Back-translation

Intervi ith eli Y
b \;rews with elites and experts usually entail a brief one-off chance to meet
erson at an inconvenient moment
, and present distinct diffi ies.*
least, people who have ol 2 terston s
power on a global scale may try t i
e s o : v try to control an interview,*
gaining aceess, “surgical” questionin i
he s : , v and prolonging interviews
explained in Researching Power, EIi : < with politicians
¢ ver, Elites and Leadership.*' Intervi it iti
. . ews with politici
may amount o extracting specific irs’ Promising
memoirs’ rather than inf ion.*? isi
feedback of initial analysi e 10 gain mo
alysis to managers may b i
: e an effective m i
data and improve acc ’ vested e in the
uracy, because at that point they h i i
work and have an interest i ing i ation s sital Asking b
Il ensuring its accuracy. Preparation is vi i
o . . . is vital. Asking bus
people obvious questions that are answered on their website is not ooy to
start an interview. god e
Talki . . o ,
o ing and hstznmg with representatives, locals and transitionary people may
e 5o pressured, but the techniques m
! , ay need to be more sophisti
o echn phisticated to ensure
iy Wc;r;kog v1t11nerlable or minority groups, children® or women. Indirect methods
X hest with vulnerable people, who may .
: . ay have had bad experi
answering formal questions. Tk i i T ective meth.
- Thematic drawing (draw and tell) i i
o S ell) is an effective meth-
quesﬂif;sagi pl\e‘ople htf:li a story about the drawing” rather than answering direct
M Asking children te do thematic r i
. ole play with glo
Quickly from plastic ba e ibitions
gs, tape and pa - inhibiti
Flgue 8,01 p paper cups - can also overcome inhibitions
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Figure 8.4 Using puppets
Source: Williams, C. (1990) ‘Street children and education’ - http://etheses.bham.ac.uk/698

Certain people, cultural groups, €0 :
(Box 8.2), and this is not only because people are vulnerable. In his research amon

Taliban leaders, Matt Waldman used a ‘divide and rule’ strategy — ‘all inte_rv;e.w;ee .
were contacted and interviewed separately...none is basec-i m- the s‘amedc}licnc as
another. and none disclosed to comrades that they were being interviewed'.

-

Box 8.2 Sensitive interviewing

related to sexual experiences is considered a taboo.

he interviewees are visually impaired, as socie_ty has
bout sex is very

In Egypt, talking about anything
This is even meore difficult when t . ‘
very low expectations for these girls as wives-to-be. EdL]catmg them a
rare, and families, especiaily mothers, do not dlscuishthls.%f s
i i i i i ly about herseif. I us
So 1 avoided asking the interviewee direct . : ‘ on, O
1 tried to ask as if I were asking their general point of view ab_out sex educat}’?n,IoarsllE;zl:
different for a famale with visual impairment, or how society wf_evlvs h_et:;ag i;\;l;:—]‘pairment
i i i ther parents of girls with vis .
other as if I were talking about her view of 0 i
" And things changed after the 25th of January Revolutlon[ because bifoﬁvslgzt"
i i i itari i d discussing politics was not a .
Egyptians lived in an authoritarian regime, an _ .
N?Jz\l? averyone is discussing politics. But because there is a strong attack or-gdthe gﬂung
Brot;'lerhond from the media, people who are pro the Brotherhood are afrablr to dec
this as they are scared of the criticism thay will face from the general public.

walk is Heba Kholeif
{International Student Advisor) _

N

Voice Over Internet (VOI) and phone interviews require careful preparation

i 1e
because misunderstandings are hard to remedy at a distance. Not least, ct

ntexts and places may require greater sensitivity.

d the third person, or .|
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time zones. Like any interview, the opening ‘warm-up’, to establish rapport, needs
to be planned. If Skype or other video systems are used, the question of what to
wear may be important, because the image will probably be small and poor qual-
ity. Similarly, check what is behind you - a glamour poster may not create the right
impression. If possible, use a separate camera and microphone, because the quality
is better. Microsoft has developed fully interactive translation software that can be
used on VOI systems. Photos and PowerPoint slides can be used with VOL, as a basis
for questions. An online interview can have gaps — for minutes, hours, or weeks —
while interviewees find helpful materials or check facts. Similarly, it is possible to do
experiments online, and to ask interviewees to talk to colleagues, family or others.*
Short email questionnaires can work well. But, unless it is certain that the respond-
ent will provide a long reply, put the questions in the email, visible in one email
screen. Attachments or a seemingly endless list will probably not get a reply. Online
surveys are outlined in C9.3.

Life-logging — automated diary-keeping - provides an alternative to interviews.
Devices such as Aufographer can capture visual and audio data at intervals through-
out a day, automatically about people with interesting lives — traders, refuse
collectors, farmers. Alternatively, they might become research assistants - ‘human
sensors’ ~ and record specific data occurring during their daily life - tourists,
fishing, police conduct. GPS fracking devices can be used, but this requires full
explanation and consent from those who wear them. Walkie-talkies can permit
assistants to send commentaries directly to researchers, and to keep in touch for
safety. ‘Electric tattoos’, in the form of tiny microphones stuck to the throat, may
soon be able to transmit speech wirelessly, and eliminate background noise.
This creates the possibility of very unobtrusive real-time data transmission.
These techniques obviously require specific training, ethical discussion and risk
analysis (C5.4).

Advances in robotics and natural language processing are presenting rnew possi-
bilities.* Robots are able to have interactive discussions — to teach languages, provide
therapy,® chat with astronauts,’' monitor elderly people. Robot-mediated interviews
have been tested with children, using a familiar ‘schedule’: establishing a rapport,
asking for free narrative recall, asking questions, closure and thanks,5 Independent
robot interviewers present many potential advantages. Robots will keep to their
script consistently across countless interviews, and work in many languages. They
could route yes/no answers quickly, use Likert and other rating scales, record video
and audio, and use voice recognition to transcribe and translate answers. The data
Ctould be sent wirelessly to a cloud platform, in real time. Robot interviewers can
smile, wink, nod encouragingly and sing songs. They have infinite patience and stay
polite, appear confidential, and require no training after being programmed. Robots
are much cheaper than humans and, if they disagree with you, then you can just
switch them off (Figure 8.5).
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Figure 8.5 A robot Interviewer (Japan, 2013)

Photo: Author's own

8.3 Watching and listening - o_bservation,
group discussions, experiments

o what they say and to the
lyse language®* and body
(C8.2), group discussio
nce affected the

Observations — watching how people behave and listening t
music and sounds they make® — provides the chance tc.a ana
language.*® Observation can also happen during INterviews 2) ¢
and experiments,’” and might include reflection on I-IOW the experie e
researcher. As with interviews, translation and recording data need to‘be consi :
Observation schedules provide a framework for logging dat;?, and us.e tm.Ie-framest ante
shorthand symbols. They might note the frequency of certan? behavmur.m .ora.e-r{r;:nid
blocks, for example how often police take bribes from motorists at che‘clxpc?ullts. a?ten
methods are evolving.” Observations are usually recorded as ﬁe_Id nates, whic 1d ar; 1) e
in digital form.*” Butin sensitive contexts, some form of EIICI?fPEIOJl of notes an 51 : ;m
may be necessary, in case they are seen by participants. This can 1-15e very simple sig
such as circles, lines, crosses for different types of people or activities. ;
Within ethnonmsicology (C6.1) listening and observing are complerflente
listener research. Recording devices not only capture data, but can present au
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material to elicit responses. A study might play respondents folk or pop music from
other countries, to discover how they perceive it. Researchers from countries that
were formerly the “object” of study are now researching how their own cultures
have international influence, for example the influence of Kazakh music in Europe.
Mobile phone and other audio recorders make basic ethnomusicology feasible as
part of any fieldwork.

Participant observation™ has been central to ethnography,® and is based on
intensive, usually long-term, involvement, which may range from partial to total.
This raises ethical and risk concerns (C5), which entail trade-offs between deceit,
personal safety and over-influencing the behaviour of those being observed. A
range of standard methods are used, and data collection may be overt, covert,
or ‘unobtrusive’.®® Visual research may consider accessories such as clothes, hair-
styles and electronics.® For an outsides, blending in with a group is not always
easy, and there are sometimes no simple solutions, except to be aware of how
others will see you.

New technologies are creating many opportunities for remote observation, and the
principles of traditional forms of observation can still be applied. Parliaments, war
crimes tribunals, shareholders meetings and many similar events are webcast in real
time, and have archives, podcasts and transcripts of proceedings. These provide the
chance to observe people in challenging situations in great detail. Observation can
include question-response styles, the use of prepared versus spontaneocus responses,
media skills and obfuscation. Emetions analytics software can use 10-15 seconds of
speech, irrespective of language, to analyse fiow things are said, rather than what is
said, to assess mood, attitude and emotional personality.®

8.4 Researching people online

Online research (C6.5) can use the interniet as a research tool (examples are in the rel-
evant sections above), or as an object of research (discussed here and €9.4).% Online
studies about people are usually small-scale, feasible for single researchers, and are
explained under headings like ‘digital anthropology’,® ‘virtual ethnography’,®
‘online ethnography,™ ‘netography’,® ‘multi-sited ethnography’™ and ‘social media
research”.”! Studies might focus on behaviour that is uniquely online, such as online
grooming.” Data collection may simply entail capturing relevant material for later
analysis using screen shots, or researchers may make notes like traditional fieldwork
notes. The internet also creates the opportunity for large-scale cross-national/cul-
tural web-based experfrnents, which are mainly in the field of psychology.”™ Simple
online tools are available, and the Web Experirnent List helps with recruitment and
lists experiments. Open source software is increasingly available, in specific fields
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such as international development.* Examples of online questionnaires are on the -

website. .
Relevant online texts may be found under headings such as ‘staff profiles’, ‘man-

agement structure’, or ‘chair’s report’. Wikileaks proposes a simple methodology for

accessing and crowdsourcing analysis (C6.4) of its online data:™

search for events you remember that happened, for example in your country.
» browse by date or search for an origin near you.

« pick out interesting events and tell others about them.

use Twitter, Reddit, mail - whatever suits your audience best.

and the sources need to be veriﬁedt

Online texts are not always what they seem
rer information:

through checking the web address and contact details against otl
Comparative research can be based on keywords and likely names (Figure 8.6

)76

As | got older, that gut instinct — that America is the greatest couniry on earth — would survive my

growing awareness of our nation's imperfections (Missouri, June 2008).

| balieve in American exceptionalism, just as | suspect that the Brits believe in British
exceptionalism and the Greeks believe in Greek exceptionalism (NATO, Strasbourg, April 2009}

1 betieve we should act. That's what makes America different, That's what makes us
exceptional...let us never lose sight of that essential truth. {Speech to the Nation, 10
September 2013).
Some may disagree, but | believe America is exceptional, in p
willingness, to the sacrifice of blued and ireasure to stand up,
the interests of all. (Speech to UN General Assembly, 4 September 2013}

Barak Obama, President of the USA

art because we have shown a
not only for our own interests, but for

o see themselves as exceptional, whatever the

% is extremely dangerous to encourage people t
motivation.. We are all different, but when we ask for the Lord's blessings, we must not forget that

God created us equal. (New York Times, 20 September 2013)
Vladimir Putin, President of Russia

Figure 8.6 Comparative excepticnalism

Simple searches of big data can sometimes provide clues for further in-deptl
research, and can be very easy to do. A name search on Google Trends or Ngran (Bo;
3.1) may indicate periods of online activity or media interest. Looking at the meta
data for simple searches should show the number of internet hits for a particul:
name and phrase. Sometimes, studying the Juman networks around online nef
works may be more significant for addressing particular research questions, but thes
may be hard to access and understand. Some user groups, such as hate-groups, ma
use chat rooms as a perverse game, and the content may reveal little about what the
actually think or do. How could the disability comments around the Korean [LBE sit
be interpreted and researched? ILBE purports to be a conservative political grou_:

and users call themselves ‘retards’.”
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8.5 Data capture

The technology for data capture about people is increasingly simple, but th
ethical, legal and safety considerations are increasingly probiemati,c {C3 4)e
Photographic and other electronic data permits retrospective categorization anc[
1}!{)01031'65, which may not be evident just from observation, but each piece of data
raises unique ethical considerations (Box 8.3).

Box 8.3 Photographing street-working children

Photographs of children
working provide data about.
. dress, health {note legs),

_hygiene (note clothes),
occupation, behaviour,
relationships and networks,
abuse, and micro-economics.
But should working children
be paid for their time? Is it
different if they also provide
a “service” such asg
entertainment?

{Bombay/Mumbai, street
circus. Istanbul, Roma
musicians)

Working hoys are
conspicuous; girls are not,
especially sex-workers, The
boy said he was working on
construction sites with his
family. The girt said she wore
a "party dress” during the
day, and changed into jeans
to go home in the evening.

If the boy were paid for an
interview, because it was
done daring his "warking
time”, should the girl be paid
for the same reason?

(Bombay/Mumbal)

Typological analysis: Photos h i ithi i i
Typolog y. s help to ptace children within analytical typolog.les,

- totally abandohed, of the streets, on the streets, in families.

l}late: {Jotentiauy violent adults may be watching and using street—Work—
ing children, and can pose a safety hazard for researchers and children.

57
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Procuring appropriate devices is not simple, and comparisons can be made using
checklist headings like: device, capabilities, examples, advantages, problems. Relevant -
equipment is listed and explained under these headings on the website. But keep in
mind that the use of any devices could be used by police as evidence of spying or terror-
ist activities, Although small hidden devices are less likely to attract attention, if found,
they will appear more like spy devices. Check country law about the use of all devices. _-5:

Remember, the people you are watching may also be watching you.
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online resources

main ideas

When researching identifiable people, consider methods from sociclogy, anthropology/
ethnography, elite studies, biography and investigative journalism. A triangulated
sample of people might reflect:

» elites — select people, decision-makers, who can provide an overview.,
« experts — relevant professionals and skilled people who can provide objective

knowledge.
« representatives - people with group identities who can provide insider perspectives

and explain things about their group.
» locals - thase who can provide firet-hand information about a familiar iocation or

type of place.
« transitionary people - people moving from one state to another, who €an describe

that change.
Data collection methods include:

« reading — biographies, websites, biogs, CVs, ‘staff profiles’,

« asking and listening — using informal chats, formal structured or semi-structured
interviews, with individuals or groups, which may require interpreting from other
languages, including signing.

s watching and listening - observation of speech and behaviour, and the music and
sounds people make, o study language, body language and culture.

« online research - ethnographic examination of people, experiments, big data
searches, using the internet.

0 dccess 2 reso es - ¢ r
£ urc search on the name in italics, use the ttp or search on the

Emotions a alytﬂ:s - I g
y ) I as5ess I Ood a d persana fty o] speecn | itonatio - Www,

Dragon Naturally Speaking — voi ipti
Dragan M g — voice transcription software — www.nuance.co.uk/dragon/

Digital phote analysis - Imageforensi - i i
i a sic.com - fotoforensics.com - www.imageforensic.

Qualitative Researcher — recording techniques - www.qualitative-researcher.com
Evaer - recording VOI (Skype) data - www.evaer.com

Recording radio — http://radio.about.com/od/recordstreamingaudio/

MORE ON THE WEBSITE
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