Chapter 2

Research bésigh"and | the
Research Process

The purpose of this chapter is to introduce researchers to the
idea and importance of research design and also to describe the
process of research in political science. Every research project has
an implicit or explicit logic that provides the framework for the
research and guides the research strategy. The research design
will set out the priorities of the research: for example, describ-
ing the hypotheses to be tested, listing the research questions and,
most important of all, specifying the evidence needed to provide a
convincing test for the research hypotheses and to provide the data
needed to answer the research questions. This data must be valid
and reliable (see Box 2.1). These priorities will determine whether
the evidence should be predominantly qualitative or quantitative
and how it should be collected and analysed. This chapter will thus
discuss some basic issues that arise in research design, the meaning
of research design, its functions, and the nature of the research
process. Five different types of research design will be considered,
namely experimental design, cross-sectional design, longitudinal
design, case study design and, finally, comparative design,

It must be emphasized that the practice of research can be very
different from the ideal model of the research process, Research-
ers often give the impression that their work is carefully thought
out, well designed and skilfully executed. In reality research can
be a messy and fraught business. The process often starts with a
grant application, which takes time to prepare, and to be success-
ful must promise substantial results at reasonable cost within a
specified period of time. Achievement of this assumes a smooth
research process, but problems can arise at any stage. Research
staff must be recruited and trained and work well together; access
must be negotiated with targer groups and institutions; research
strategies must be developed and agreed. Inevitably changes have
to be made in the research design to overcome difficulties or to
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possible explanations, but it is the role of all scientists to question
most of the explanations of phenomena in their field. It is part of
their training to subject these explanations to rigorous testing and
research. 'The aim of the research is to generate new knowledge
about the phenomenon and to apply, test and refine theories to
explain its occurrence and operation.

In deciding how to research a phenomenon, the political scien-
tist, like any social scientist, is confronted with a large number
of possible research strategies and methods. The key question is,
which research method will provide the best evidence to test the
research hypothesis or answer the research questions? In practice,
a combination of methods may be used, such as observation, a
survey or comparative analysis. The use of such a combination of
methods may provide complementary data which can strengthen
the findings. This strategy of cross-checking data by using a variety
of research methods is known as ‘triangulation’.

A distinction is often made between qualitative and quanti-
tative research. Qualitative research is very attractive in that it
involves collecting information in depth but from a relatively small
number of cases. Examples might be a detailed case study of an
election, or in-depth interviews with political leaders or members
of international organizations, or participant observation of a new
social movement. Qualitative research’s emphasis on knowledge
in depth is at the expense of being able to make generalizations
about the phenomenon as'a whole. Thus a branch of a political
party studied in depth cannot be taken as typical of all branches: it
may be completely unrepresentative. This is also true for a partici-
pant observation study or focus group research. Statistical analy-
sis, based perhaps on a survey of a large number of branches, or
more likely on a random sample of branches, would be needed
to provide data from which generalizations could be made about
all such organizations. However, surveys are expensive and often
provide relatively limited information. The analysis of survey infor-
mation also requires specific statistical skills. The best strategy is
therefore one that provides the best evidence to test the research
hypotheses and one that the researcher is competent to undertake.
The research questions and hypotheses will provide an excellent

guide to the methods needed to collect the appropriate data. Politi-
cal scientists also need to be aware of statistical pitfalls such as the
ecological and individualistic fallacies (see Box 2.2). Ackoff argues
that the ideal research design is ‘the optimum procedure that could
be followed where there is no practical restriction’ {Ackoff, 1953)
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o unambiguously as possible’ (de Vaus, 20(31). T'hf: choice of
lated, 2 desien is thus the result of the researcher’s decisions about
resea; ch eshgis or her audience that the hypothesis has been reli-
-GOHVIHCIHE and that accurate explanations have been proposed.
'3*’” 1;f:s‘tffi:rs,t function, however, is equally important. T}}e researcher
o eevelop the research questions, transform them into ll;iypogh—
d organize these in a logical and consistent way so that t c?ﬂ
heoretical framework for the research. Key concepts Wll
e defined. The objective is to develop a clear and logica
 for the research project. In addition, there are a number
of practical considerations that play a major role in the decision
S which research strategy to adopt. Itis very rare for a researcher
ab(liuife the luxury of being able to choose the ideal research design.
{?su:lly the researcher has limited fupds ‘and !imlted time to dp th::a1
“vesearch. For example, a political scientist might be commissione
oy overnment to assess the political impact of reducing the voting
b af%om 18 to 16 years, and in particular to assess whether these
.Ti?%ing people wished to have the vote and would uscle it if g welree_:
- granted to them. The brief'm1ght be to present the resu tlsdt(l; the reos_
“yant government minister. in three mont'hs time. It would be imp
“sible and far too expensive and too time-consuming t(})) mtefrwe;v
“4ll 16- to 18-year-olds, and so a sample _Would have to be se ec_%e1 .
_'As the timescale is short random sampling would not be possll e,
so focus group interviews with small nqq;b_t_a_rs Qf young lp'eoplﬁe 1dn
different parts of the country might be the most practical mehflct)hé
ology. The focus group findings might not be .rep‘resentgtl'vz 0 the
age group as a whole, but they would be qualitative and in i(ca 1:
“of the feelings of young people, especially if care has been taken to
“ensure that the focus groups included the appropriate propor?ons
of young men and young women, ethnic minorities and thﬁse roin
~comprehensive and independent schools and sixth-form co eges.‘dn
the final analysis the rescarcher has to balance the wish to provide
the most convincing evidence possible with the time and resources
available to carry out the project.

“When timescales are short, sponsors often ask researchers to
collect and analyse data that is already available. The colflfectl_on
~and analysis of secondary data, as this is known, is a cost-e ectlﬁe
way of discovering what research has already been done ondt e
topic and what evidence is available. The analysis of secondary
data can reveal what the likely answers to the research quesc'luons
will be and highlight areas where new research needs to be done.
An example of secondary analysis is provided in Box 2.3,

alternatively and more cheaply, a random sample of the membe
ship. Generalizations could then be made about their reasons for
joining (providing that they gave honest and frank answers to th
interview questions). However, the practical problems involved j
setting up the research project would be substantial. The partie
might not have a clearly defined membership, or they might defin
membership in different ways by, for example, including or exclud
ing members of affiliated organizations. They might well be reluc
tant to cooperate with a social scientist, regarding him or her 3
likely to be critical of the party and its procedures, although the
might also feel that the research might benefit the party, providin
useful information, for example about recruitment strategies, tha
they did not already have, Even if the leaders agreed to cooper
ate with the research, ordinary members might refuse to do so. I
permission is refused, what should the researcher do? Change th
research project? Or adopt a different strategy, perhaps by joinin
the organization and collecting the data through covert participan
observation even though this would violate the ethical princip
that it is essential to gain the informed consent of those bein
researched? (See Chapter 11.)

Whatever the research strategy adopted, whether it is a sample
survey, comparative analysis, a case study or participant obser
vation, the political scientist has to consider what is the mos
appropriate and logical structure for the research project abou
to be started. Whatever the practical considerations, it would be
disastrous to be forced to adopt an inappropriate research desigu.
A content analysis, for example, of party documents would be
unlikely to shed much light on why people joined the party. Inter-
views with party members, particularly those who had recently
joined, would provide the most valuable evidence. Many research:
ers feel that it is essential to use several methods to collect data
that material collected by a survey may be supplemented by obser-
vations and in-depth interviews to check the accuracy of the data
and to verify that people behave in the ways that they say they do.

There are thus two functions of research design: first, to develop
or conceptualize an operational plan; and second, to ensure that
the procedures adopted within the plan are adequate to provide
valid, objective and accurate solutions to the research problems. It
is this second function that is stressed most frequently. As David
de Vaus argues, ‘the function of research design is to ensurc that
the evidence collected enables the researcher to answer the initial
research question and test the hypotheses that have been formu-

must d
eses, an
form a t
fhave toO b
framewor

fueeitiy




44 Research Methods in Politics

BOX2.3 Example of secondary analysis

The aim of Norris’s book, Democratic Phoenix: Reiﬁvén_ting Political:
" Activism (2002), was to challenge the widespread view that there has
been a long-term decline in political activism in many countries since the -

‘on electoral turnout, activi

countries from a wide variety of sources :
the World Values Study, Eurobarometer, International Socigl Survey.
- Program, the International Labour Organization and the In
Institute for Dermiocratic and Electoral Assistance, - o

turnouts. . Countries emerging from poverty and lack of education .
. experienced ~substantial- growth in “electoral.

countries, the costs of registration, the choice of

impact of the vote affected turnout. Young :

to vote, but the political culture, especially membership of volintary’. -
. associations.such ‘as unions and ch ' ' :

post-modern. trends, Norris. suggests. that pew soctal. movements,’

mternet activism and transnational policy networks may be harbingers |
. 'Of_ new fOr_rns of éivic aCtiViSm. e e e e T LB

B Source: Norris (2002). -

L

Second World War, Norris discusses the problems of defining pdlitiéa'!_'_ i

participation and measuring long-term trends in 2 consistent and
* reliable way. To test her hypotheses about political activism she focuses . -

sm in political parties,’and participationin s i
* wide ranige of ¢ivic associations. Norris deploys data 'on 193 different ©
»'such as survey data from
ternational -
Norris was able t:o's_how that there was no c0nsi5t_'en't-‘falfin"eIectofal'_Z' L
- turnouts. In afﬂuent o
parties and the political -
people were: least. likely

urches, was important, In analysing

A major practical consideration in choosing a research design
1s provided by the research training and skills of the researcher,
It is natural for a behavioural political scientist trained in staris-
tical analysis to formulate rescarch problems and research
designs amenable to survey research, because this methodo]-
ogy Is closely associated with voting behaviour and opinion
polling, which are central areas of the behavioural approach.
Similarly, an economist may design mathematical models to test
and illuminate the research problems, while an anthropologist
may prefer participant observation and a historian may be most
attracted to a project based on documentary analysis. Politi-
cal science as a ‘junction’ discipline is not associated with a
particular research method, and so irs practitioners use a wide
variety of methods and research strategies. This makes research
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: en more important as a guide for selecting appropriate
design &v h .
r researcn, . the
met’[}"l}?dsofr(e)rail research plan or research des1lgn thus 1%;(;“;112: the
€ ' ; It involves spe
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k for the research pr heses.
framewif f:_[uestiorlS, defining key terms arild devel(fplng 212’52;6 1o
researc ject to explain why people ar
ample of a projec . e part
I fiical parics, key terms to be defincd would i iewliont 14
p 1ltfl nd the concept of membership. Pilot mtelrv sceracted
g 3 out to develop hypotheses about why people V";e;ite d by its
S:amfnembership: whether, for example, they were abteis s social
mt{? cies, its literature, friendships with party mergcula; incidents
po? t ’frustration at government failures, or par
nts ~ . " o
ev1eich’gaivanized them into P(_Dlitlcal activity. { evidence needed to
WIR search design thus specifies the kind of ev d o ate
f:r the research question, test the hypotheses iélh S
e i ues that may arise in the course of the resila o
th?n:zsss the research methods and techniques used. It
mi

" how the research will be conducted and carried out. It should

do this in a way that will convince a sceptical laudiencg ;}rliitt}tl};i
N has adopted an appropriate methodology and on that
re_searChe}‘d p onvincing data. The choice of research design is thus
. Iiml"q lfefi to decisions about the appropriate way;d to co :a;cr:S
f}ll(zzsgv}i’dégce needed to test the hypotheses and to provide answ

to the research questions.

The research process

i iewing the process of research._The
Ther? aﬁe ic'woain ilgdgaﬁh?(fhvéesz‘g;ges thal'z the process is relatlyely
ﬁlr;rlsa;c? ;‘:::Zightforw’ard and can be broken dowrll1 1%%)6 vsae?(());lx(sl
gtages or steps that all resegrch pr()].e;tsdgo tilllre(;uf . Th o
del is the research labyrinth, which describ ore compli
cated that includes false starts, confusion, re-eval i
Catcfl3 dep;i(é;et?;ns of the research as new findings, contra'dlctt:lll(;rslz ?£0
?;shrigsights reinvigorate the rese;arch process. In %:acrt;cézss ese wo
models describe an idealized version of the researc irs e e
hazard and erratic process that often occ Practie:
?l?éeligggr model has the virtue of clarity while the resear
rinth is closer 10 th? Igfsealjd;igll;ogﬁstshlél ;Ezzizli?lgmcess as a linear
ideal typical descrip the
seriéno}dstepsyngould be as shown in Figure 2.1.
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Figure 2.1 A linear model of the research process

Theory specification

The first stage of the linear model consists of deciding on the
specifying its scope, developing -

topic of the research project,
hypotheses to explain its working, and constructing a concep-
tual framework or model showing the relationships between the
different hypotheses and variables the researcher wishes to inves.
tigate. This stage has been described as ‘theory specification’, but
it includes all the thinking and
‘before the empirical work can b
on the lowering of the voting a
might be that young people in

egin. In the example of research
ge to 16 years, a key hypothesis

right to vote if it were given to them. This could be formulated as
‘Lowering the voting age to 16 yvears will lead to lower turnouts
in elections’. Questions could be designed to discover the politi--
cal interest and knowledge of young people and their opinions
about having and exercising the vote, The researchers might wish
to investigate the impact of citizenship studies in schools, the

importance of gender, the impact of political discussions in the -
nd teachers to the proposed

family and the attitudes of parents a
lowering of the voting age

.

Data specification

The second stage consists of deciding what kinds of data are appro-
priate for answering the research questions, testing the hypotheses
or investigating the accuracy of the model, This will partly depend

on the nature of the research problem but also on the kinds of

data that are available and that ¢
Researchers need to consider if it
relevant documents, to interview k
sion to draw a sample of the releva

an be generated and collected.
is possible to gain access to the
ey officials, or to obtain permis-
nt group. As usual, the expertise

fluence
i ‘a’;e and collectable.

theorizing that have to be done

the relevant age groups are unin- -
terested in politics and therefore would not bother to use the -
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carchers and the resources they have at their disposal will

of the 753 decisions about the kind of data they consider appropri-

In the example of why people join political parties, we would
1

dom sample of members would be the most appropriate
a ran

' d. The members themselves woul'd know best \grhgt h;.cfiosrntrge

| method to join the parties. If permission were obtaine "

 ulated them mlzld be a straightforward process to draw a ran O;;Il

[esea!i(e:héfl tnrJL‘Zmbers from a central membership list, providing the
* samp

i i ck of a central membership list would

arties kept S;liﬁl;tz ?ﬁé ;ileeci?on of a representative sample I(Whltfc—l
gready Elom% Richardson, 1994). A questionnaire schedule c%u _
o danwn up and tested on a small pilot sample of members
then be La otheses developed if unexpected reasons for ]c?iimncgi
e eztped The final sample would then be IIltCl‘VlEWi 1:atrl; !
o Sug'%)ns déveloped to explain why people joined and wha he
explanat% embership was. The study of British Labour party ar
Iémfs}:rgatrir\te party members found that theﬁsocw;l chaéatcl:lftrltsﬁgii

2 ies differed significantly an
of members of th'e el i ificant respects from those of the
pOlitiC?l Zli‘;vsl\igrfr?f)z?s lf:llasiﬁlréd to join IT?he parties for aiktrmstt)l'c
piitlt%nse;irgtiénal reasons, but social reasons and political ambi-
a

Richardson, 1994).

Desigh of the data collection instrument

; ' s in

The third stage of the research process is to organlﬁe EheinYof .

which data is to be coliected. This may mvolvg the ?rsl gle this

data collection instrument. In a soc;lal survey, for fﬁ?ah Ei)nc,lu Jos
will involve designing a questionnaire, a processf Wt'lf de scales.

the framing of questions and the developrr;ent OI a; ; L;hen s

i iewed in a more informal way,

If people are to be interviewe ke the form of
. n up. These may . ,
iew schedules must be draw . . side

: ' i laxed discussion. ]
interviewer in a more rela : ) h the

gﬁrly appropriate when the interviewee is the pf:rsqgnv\;gat e

detailed knowledge of the policy area or the organizati

researcher is investigating.
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If it has been decided to carry out a sample survey, then this
stage will include the planning and design of the survey. A number |
of decisions have to be made, such as defining the population to -
be surveyed, locating an accurate sampling frame, and determin- -
ing the sampling design. Depending on the nature of the research
project, the population might be, for example, the electorate, |

taxpayers, policymakers, civil servants, party members or MPs,

If the researcher is carrying out a random sampling procedure,
then a complete list (or sampling frame} of the relevant population
will be required. This could be the electoral register for voters, 3
housing register for households or another population list. The
list may have to be checked for accuracy. In the USA, electoral
registers are rarely used for surveys as many people either are not
registered or leave their registration to the last minute before the
election. A better procedure is thus to conduct a telephone survey
or to take a sample of houses and then randomly choose a member
of each household. ,

~~There are several types of sample design that can be used (see
Chapter 4). The most representative are based on simple random
sampling procedures, but these are often not used because they are
relatively expensive. Other types of sample design include quota
sampling and snowball sampling, but these procedures are less
rigorous and therefore less representative. Quota samples are often
used by market research firms because they are quick and relatively.
inexpensive. Academic rescarchers prefer samples based on simple
random sampling, as this enables the data to be subjected to tests
of statistical significance, However, quota samples are a popular
means of generating information on public opinion, and market _
research companies claim that if quota selection procedures are-
carefully followed they can provide accurate and reliable results,

Pilot study

An important step in any research project is the pilot study (see
Box 2.4), This is often omitted in ‘ideal’ type models of the research
process, as in the one above, because in practice this step 1s often
left out due to time constraints. This illustrates the difficult choices
that often confront the researcher, since in any research project
a trial run has considerable advantages. In particular, the data

collection instruments such as the questionnaire and the sample
design need to be tested. Lo
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~ gox24 The value of pilot studies

- pilot s'tudie's enéblc fh’é_: Ireséa"rc_her: todo the fo.l_lbﬁ_x:riﬂg:f. : .

Test the questionnaire. .. . I e

(a). Reveal ambiguous, meaningless _or__embg:rgs__s_l;_z..g. questions... ..
o :(b). Convert open-ended questions into closed questions ;__f.-.__on_ly:-g:__:-__.
: .+ limited rahge_of.at_lswq'rs 1s given..: .~ el

(¢ Discover whether new issuﬁs_é‘rféz"r_a_'i_;sfd du:'-ing}t_he.?%_!gt_'tcﬁt-_ai_rl'd
new qiiest_{ons né_ed 1o bc'dc'nggloped.-. e
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"(a) Provide training for in.t'e_r.vic.:v.ve;s._. S
‘(by Alere them to difﬁcul_tlés that were unforeseen i i
(¢) Give them an opportunity to c!;s‘_c_:over_.hoth_hg respondents will
" react'to the strvey and thus estimate the level of non-response

“(d) Test ':h'e_'abcu'ra'cy-qf_ the samplmg frame .

It is essential that the pilot study is carried out on a sampleﬂ(:é
the actual population that the researcher will 1nvest1gat§ mmb_
main survey. Pilot tests on OFhel‘ groups may noth uncover the p
lems that the actual population will have with t edsu}'vey.f e
Once the pilot studies have been carried out, the design o

__versions of the data collection instruments can proceed. It is 1mposs.t1bé<ea
~ to eliminate every flaw in the questionnaire, so the dec1s;i)n muiion_
~ made when to go ahead with the survey, that is, Wheﬂ the %lges on-
““naire is as good as the researcher can reasonably mi e it. t rgs ime
. quickly comes when further refinements bring diminishing écl:l u s and
" additional complications. The researcher will also have to adhere

* timetable for the research agreed with the funding organization.

While the questionnaire is being finalized, the researcher will be

. deciding on the final sample design, such as whether to use a sxrr;lple
- random sample, a multi-stage sample or a non-random design such as

i i i he accu-
t le. The pilot study will have provided a check on t
" S;c(;r ifs ?lrlréiampling frame and the success of the sampling procedures.

“Data collection

“This stage is the actual process of collecting the data. In a docu-

mentary study, this might involve long periods in hbrar}es obtain-
[ing copies of significant documents such as minutes of meetings
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and files from a particular organization. Many organizations such
as governments, political parties and politically prominent fami-
lies place restrictions on access — for example, a 30-year rule ~ so

that researchers are refused access to more recent documents {see

Chapter 7).

In the case of opinion polls and sample surveys, the collection
of data is crucial to the success of the project. It will involve the
greatest investment of resources, especially if a commercial market

research firm such as Market and Opinion Research International -

(MORI) has been used to interview the final sample and admin-

ister the questionnaire. If a postal sample is being used, then a

telephone helpline may help to resolve some of the concerns of
members of the sample and thereby increase the response rate,
This was a successful strategy used by the researchers undertaking
the postal survey of Conservative party members (Whiteley, Seyd
and Richardson, 1994). One issue that often arises is how often an

interviewer should call back if people are out, The general rule is .

three times if the overall response rate is to be 50 per cent or higher.

Market research firms will carry out random checks to ensure that -

the interviews have actually been carried out. Butler and Stokes, in
their classic study of electoral change in Britain (Butler and Stokes,
1969), had a small part of their sample reinterviewed by experi-
enced interviewers to check that the data collected was reliable
and consistent.

Coding

Once the data has been collected, it needs to be coded so that -

analysis of the results can take place more efficiently. Many ques-
tions in a survey can be closed if the distribution of the responses
is known. They can thus be coded while the interview is taking
place by the interviewer ticking the appropriate box.

The real challenge at the coding stage is how to code open-
ended questions. This can be a laborious and difficult process,
but is also interesting and stimulating, as it gives the respondents
scope to embellish their answers. It also enables the researcher to

get a better understanding of how the respondents actually feel

abour the issues being investigated., Interpretation can be difficult,
however, and there is a serious danger that early answers may
contaminate (that is, influence the coding of) later answers. After
reading the answers to the first set of responses, the coder will
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4in a general impression of the answers the respondent is giving.
This may mean that ambiguous answers given to latell:1 questions
will be coded to confirm this general impression and the answsixlrs
of the respondent may become more consistent than is actually

" warranted by the data.

Data analysis

| The analysis of data is never as straightforward as might be

thought. This is because all researlcher‘s Will have expectatlons
about the kinds of results the project is likely to generate an
this may influence their analysis. Even when analysing quantlﬁa—
rive data where there are clear conventions that the researc eli;
can follow, the interpretation of the data and the draw1lpg 0
conclusions can be influenced by the values and discip (;n'%ry
training of the analyst. Thus we would not be surprised i 3
psychologist and a sociologist emphasized different findings ﬁ.n f
drew different conclusions from the same study. The strength o
quantitative research is that since the methods of data analy-
sis are well known and open it is easy for other researchers to
follow the same procedures, check the stajclstlcal tests and, if
those have been carefully done, come up with the same results.
The interpretations and conclusions may differ but perhaps not
by very much. o
oy ¥§rgualitative data analysis the challenges of conducting rigorous
and objective data analysis are far greater (Punch, 1998, pp. 119%85
238). How are interview transcripts or field notes to _be classg e
and analysed, and conclusions drawn? If confidentiality has been
promised to interviewees, then how can other researchers check thaﬁ
the classifying, editing and summarizing of the data have been we
done, and that the analysis conducted and conclusions drawn are
iate? . ‘
appigllflytic induction is often used by qualitative researchers in
their efforts to generalize about social behaviour. Concepts are
developed inductively from the data, and are then df:ﬁned, Feﬁned
and their implications deduced. In a study of international migrants
this might involve defining those who can be described as transna-
tionals and those who are settlers and drawing conclusions about
their present and future behaviour: for example, how likely they
are to send remittances to relations in their country of origin, how
likely they are to learn a new language and how likely they are
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to migrate further to a new country. The most important feature
of data analysis is that the researcher should enable the reader to
follow the analytical procedures and present sufficient evidence to
show that the conclusions are strongly supported.

Publication

The final stage of research is the publication of the results. Thig
usually occurs in the form of a report, academic papers or a book,

In general, academic researchers have freedom to publish the

results of their research providing they have the informed consent
of those who have provided them with the research data. If the

research has been funded by a foundation, a research council or -
a university, publication is strongly encouraged. If the research -

is done as part of a contract with a government department or a
company, then permission to publish will have to be obtained from
the funder. Normally this is negotiated at the beginning of the
project when the contract is drawn up, otherwise the researchers
may find their publishing ambitions thwarted after the research has
been done. However, it is usually researchers directly employed by
funders as part of company or government research departments
who are the most strictly controlled. Researchers must also ensure
that their manuscript complies with relevant legislation such as the

laws of libel and data protection.

The linear model: summary

As the above discussion shows, the simple linear model outlined
above (see Figure 2.1) can easily be amended to include more
stages, especially if the research project involves a sample survey, A
more complete outline of the linear model of the research process
as described above is shown in Figure 2.2,

The linear model has the great advantage of clarity. It speci-
fies the various steps or stages in the research process in a logical
and coherent way, but scientific research rarely involves logical
sequences. Research rarely goes according to plan, although this is
not an argument against having a plan!

__logical progression of the
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- Design
C-ofdata —
) : flection - BRI
: - Data - canecticl]-: pilot study
g g‘e;;Loo?cﬁes'es -specification Anstyment . R
“and model Sa'n_'aplé--f’_'
— f designy

2 e -'r;g':.uecti'bh ; - chedking g .ana!ys.m : SR e

instrument

- Design of
firal sample

Figure 2.2 The main stages of the research process as a linear
ig .

pmgression

The research labyrinth

irati th
iti ' and success. The smoo
unities for inspiration anc
o e e linear model is fine in theory and may seem

of research goes well, Howevey, il practice
for taking wrong turm.ngs,1 cgm}ngl to
dead ends and needing to retrace one’s Steps — Just as 1511 asanzz)imc h.
eaThf: generation of new ideas and hypothesez t }?eeories oome
ilv. Tt involves the creation of new models an heo » whicn
ther yl-rl to be tested by practical research designs. This ca coult
e bavis as mistakes are discovered or the hypotheses are re }111 e !
by Se}: o ‘dence. The search for new ideas and hypotheses xsllay . gvd
Ec): Eeegi‘:uagain.‘ These frustrations aﬁd setbacks arczl ‘é‘f;iltsetf; 1zd
son (1968) in his account of the processes an
lt)g 1}‘1{? Elisco(very of the structure of DNA (see Box 2.5).

realistic when the process
there are many possibilities

 BOx25 The discovery of the structure of DNA
 Watson, one of the scientists who discovered the strucute of DNA,
argues ',thét':'s.éi'é'ﬁce:"_ seldom. pro;:geds'”:in'_' a straighthfW%I d; -loglcal

e linear todel, and as many non-sclentists
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F ' might assume. The 'prc)cess is often a Messy one _dépepdi_ng .on_I'u_ck.
guesswork, access to ideas and_data, competition with 'qther-scien_tis"ts’,.
and setbacks as well as lucky breaks. . = . . S R
Several scientists -in Britain - and - America were! rfeséafching_ the
molecular 'structufe_ of DNA, in particular 'M'am_‘ice' W_i'lkins' 'a_n'd"-_:
Rosalind Franklin at King’s College London, James Watsori arid Francis -

Technology. Wilkins and Fr'an__k'ii_n&vére_ using x-ray diffrgtcti_bir'l_-_'but‘ fdf-__ :
" a long time they failed to realize their %-ray data’ was consistent witha -
helical structure for DNA; Aécess to their x-ray p

Competition with Linus Pauling ‘also stiniulat_é_c_! Watson and. Crick;:
especially when Pauling proposed a new structure for DNA. However,

Crick the time, after some mistakes, to.develop their. double: helix -
‘theory. Watson admits that any of these scientists could have won: the -
race to discover the structure of DNA. - s i

Source: Watson {1968)

" prelationships
pver W

Crick at Cambridge, and Linus Pauling at the California Institute of

_ ictures and other data
helped Watson and Crick to develop their ideas. Wilkins and Franklin
were also slow to appreciate the importance of model construction.

Pauling’s proposed structure was flawed ‘and this allowed Watson and:

Another area of difficulty is the business of raising finance
to fund the research. Resources are sc
be fierce. Major funders of academic research have to justify the
expenditure of money and ensure that a rigorous procedure is
followed, so applicants often have to prepare detailed proposals,
which take time and effort. There may be a long and frustrat-
ing wait before a final decision is made, and proposals may be
unsuccessful. Furthermore, the review process may well include
peer evaluation of the grant applications by reviewers who are
researchers working in a related area of research, and although

this often works well, relations with colleagues can sometimes be
difficult if they are also competitors.

In large research projects there are a host of potential problems

involved in recruiting and training staff and working together as
a team. This can be further complicated if some of the research-
ers are doing their own doctoral research as part of the project as
well as research for the overall project. In the late 1960s Marga-
ret Stacey and Colin Bell began a second community study of the
town of Banbury in Oxfordshire, England, investigating how the
town had changed in 20 years. The research team for the Banbury

arce and competition may -
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: Re

1 later recounted
d of four researchers, and Be reco !
I tion o
f problems arose relating to the organiza
e numbeé a?llolizatiori of authority, which caused bad personal
to develop among team members. Disputes a;ose
ho had ownership of the data collected by team mem eﬁ‘s
d who had the right to publish research findings arising from the
an
77) - o
study (Bell, " f blication can be difficult.
’ ing the final report for pu _
Efver;gl;f}:géirtheg laws of libel limited what he could pubhs.h'about
BeHBer};bury Restudy, and Wallis found the same when writing up
g:: research on the Church of Scieﬁtology (\)gaihi,};ljv?&.} to deals
I i sometime
Giulianotti shows how researchers som es have to do deas
ith ¢ > or potential subjects in order to ga
WIt?heggziieffs;Sneed 1*):0 complete t}éeir ressz'ch. In hlsgfgzg k:)ef
. i I had gained from one
on information he had g
?grfiggut %ESIiZans, the Aberdeen Casuals, to another SECh gl:{(}):;&
tﬁg Hibernian Casuals, in order to carry out research on
. . * 5 , .

(Glgizgrtzﬁ 1(22?1 1):hus be a haphazard and lSomphcated prg;:izss
' iati ith gatekeepers, compe
involving false starts, negotiations Wd gatekecpers, competition
with colleagues, ethical dilemmas and p A | funders and

i ject and methods may change i
e e e duce inspiration, breakthroughs
h. It can also produce inspiration, _
of dt liierisi:g;iery of new and unexpected ﬁn‘dmgs. The proifafsmlgl
agm lex, uncertain and exciting. If it is rarely as straightfor 1:\"3.].
zs th% linear model, it is seldom as impenetrable as a labyrinth.

Types of research design

There are five major types of research design, nam'ely exl::;rlsl;nfcrll-
tal design, cross-sectional design, longitudinal design, ca y
design and comparative design.

Experimental design

Experiments are widely considered to be the best way of determin-

periments are widely considered t tls:: 1 frdttrrt
I i ientific research. In the labo atory, he
ing cause and effect in scie . _ ratorys O
ientist i the variables and, in particular, to
scientist is able to control all t n particu ah
i i t variable and measure its effects, here

manipulate the independen 1ap : o

ble. The effect of heat, light and

are any, on the dependent varia ;
pressurf’: for example, on chemical compounds can be measu ed

3
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very accurately and their effects recorded with complete accuracy,”

In the social sciences it is difficult to carry out experiments, first
because it is extremely difficult to control all the variables, and
second because of ethical difficulties involved in experimenting on

human beings. However, because of their simplicity and the confi-

dence with which causation can be determined, they are becoming
more popular.

The experimental method is thus very straightforward. It

argues that when x (the independent variable) occurs, then y (the -

dependent variable) will also occur. When  is absent, then y will
also be absent. Thus we might hypothesize that frustration leads
to aggression, and devise laboratory situations which test this. In
laboratory conditions there is a high degree of internal validity in
determining cause and effect because the researchers have complete
control over the variables, They can manipulate them and deter-
mine the extent and direction of causation, However, the extent to
which laboratory conditions can be transferable to real-life situa-
tions will vary and so the ability to generalize to non-laboratory
situations may be limited, thus reducing the external validity of
the results. So experiments on frustration and aggression in labor-
atories may or may not explain incidents of road rage. We shall
see that this problem of eternal validity is an issue in generalizing
from the Milgram experiments,

A common form of experimental design is to create two identi-
cal groups and expose oneé to a stimulus {the independent variable)
and not the other. The difference, if any, between the two groups
is then attributed to the stimulus. In practice it is hard to create
identical groups but random selection of the groups should control
most variables (Moses and Knutsen, 2007).

In the early development of sociology, experimental designs
were used by researchers interested in the interactions between
individuals in small groups. In particular, they were interested
in how different leadership styles affected group cohesion and
problem-solving capabilities. Groups would be randomly selected
to ensure that facrors such as age, gender and ethnicity would not
influence the results, and the leaders were told to act in democratic
or dictatorial styles and given tasks to perform. The behaviour
of the groups would be observed through two-way mirrors by
the researchers in an adjoining room. The impact of these differ-

ent leadership styles would then be analysed. The smallness of
the groups and the use of two-way mirrors enabled the experi-
ments to be conducted, more or less, under laboratory conditions

_..catrie

" instructe
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les, 1951). This kind of research is relatively expensive and
Bales, 1- ‘

imited.
i i the results were rather limite
- ming to establish and ' t
ﬂmfgﬁgus e%cample of experimental demgri was aél e');%eurésée?o
i how far people can be 1
t by Milgram to test °
e dezturemi pain and harm on others, when they alrc;e ;J}]lféieral:; d
mﬂlc‘l'é this (Milgram, 1974). How mfh p€1n0£2; d ohe gram
iy infli fore refusing to obey the ?
d to inflict betore cders? Milgram
the role of teachers
volunteers to act out :
dd to punish learners when they gave incorrect r‘esp}?ngliz
The punishment was in the form qf elec’cncd Sbothe
ere not, of course, real. The learners were mstruc:itq \ 3If1 o
thata:;]chers 0;1 how to act in response to the su%)poge allr;1 }e Th}é
P le by howling in simulated pain}. _
hocks (for example by ] e
?fvglf)fsthe electric shocks was 1ncreas§d tgml thfettile:i};g;a\;(gilue -
. ini hocks. One o
d to administer more s ‘
o 'rtiafclllsfn the room with the volunteer teachers f;‘gcoursgi%
1 v I -
rﬁmri to continue to administer shocks, arguing that t ltS ‘Za]lg a% rt
:)fethe experiment and suggesting that the pantl éva% On(t)h ssurprise
ers suggested. '
[s from the volunteer learn d.
t}}etll:::) V:;xperirmamters, some volunteers were willing to ;:g;}rllitﬁ
Odministering electric shocks even when the _learnfirs(we R
?It'ng extreme pain and some cven administered {supp
111
I doses. .
1eth’%his experiment highlights some of hth.el%roblemghci)i Zigzggiem
' ign 1 i ' First, how far can
ign in the social sciences. , :
tbal S:Sdgto explain ‘real life’ examples of brutality suc}}Ras ocgzgﬁg
irf Nazi concentration camps or in 31tuatlorl1s Silglh af;l idvzﬁir; e
i ternal validity
? In other words, how much ex di :
ia? In
?rgzztahave? Second, did the volunteers who_partmpated ;?nt(})lrel
experiment really believe that 'ilheybwl‘f;re 1nﬂu:iiggse;iiirgﬁsgiousm
i ictl did they believe, per
their supposed victims or LA
t allow the experime
at the researchers would no _ : . ar?
Eli}his raises the issue of whether experurr.u-:nti1 .mviogw?fdgigp;:ople
e A ical to
illuminate real-life situations. Third, is it ethi o induce peop ¢
to inflict pain on others even when this is simula
. L s
nterests of scientific researchs o
" Events may occur in the real world, as opplos'id ttci)()tfi i;?;gns
ing close to an experimental situa ' .
o e o000, elonis i d to the isolated island
i s introduced to the
In the mid-1990s, television wa : and
of St Helena in the South Atlantic. This was seen by somfe tr:lseie;smn
ers as an ideal opportunity to measure the impact 0( e oo
(the independent variable) on the local community

preparc
[ecrulte

to questions.
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dent variable) and in particular to assess
violence on the behaviour of children an
research question was whether television c
iour. The mitial results from the research
it does not (Charlton, Gunter and C
and Hannan, 1999). However. even

auses anti-social behay

programme suggest thg
oles,

example, impossible to know how the
developed withour television.

An excellent piece of research was carried out by Daniel intg
racial discrimination in Britain i the 1960s. Daniel employed
African-Caribbean, Hungarian and English actors, all claim-
ing the same qualifications and references, to apply for jobs and
accommodation. He found that frequently the Caribbean actor
was told that the job or accommodation was taken when it wag
later offered to one of the other candidates, By controlling ethnic.

ble to prove without any doubt that high levels

F_B_oxz.é_:__The_ Portuguese in North America:
. aquasi-experimental design
- Bloemraad- attempted to
. immigrants in Canada an
- terms of the willingness to
" The ideal research’ design ¢
 integration outcomes wo
s, fo randomly dssig
~and the USA and to-¢o ;
~ would climinate state sel .
. different rates of naturalization; If it
L _s_ignjfﬁ'é_aﬁt'ly'__diffet__cnt"oﬁtcomé's "

. Bloemraad was notable to use: the ideal research’ sed -
7 existing data on '_P'o'ft_ﬁ_-gu_f:sé{mig'rar:if'sﬁ o Canada and the USA in the
laite':l%'()'s_;_'and_ 119.'_':7_03: 10 ensure: that she }-hadi,.{:or’n}iéfdb!é groups, -
iy Sh’e.'éfgubs:'_that.'fhe Portuguese 'g'roi'iﬁs:-.t:haf._-r'nigtét'é:d to the USA and- "
- Canada at this time were’ broadly: similar in educ; |

Gl . ation and background - -
Lgand_ herefore ' the ‘muich h_igh‘cfi_?-natu'ra_li_za-t_i_qn_ rate. for Portuguese .

design, but she used -
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nigrants to Canada compared with those who went to the USA fs
mmigrants g.ff rent experierices in the countries where they se P
e mges that Canad is more proacive in providing support for
i argannations nd inpromoring community lsdsrship han the
e ositive encouragement given in Canada to multiculrural :
USA. The posit ted with the laisscz-faire approach to integration i -
mte%r;ﬁo;:igi much higher rates of riaturalization by Portuguese -
j Canada, 00 e

Sonrce: Bloemiraad (2006). .

Cross-sectional design
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or manifesto promises. Longer-term factors such as the

social
environment of the voter - for example working in the public of

private sectors, their class @dentiﬁcation‘ and housin
also be important. Sophisticated statistical anal
determine the relative importance of each of th
In Australia in the late 1990s there was considerable concern
at the rapid rise and then sharp decline of Pauline Hanson’s One
Nation party. In 1998, the One Nati
quarter of the votes in the Queensland state elections and in the
tederal elections in October won almost 10 per cent of the votes,
Gibson and her colleagues (Gibson, McAllister and Swenson,
2002) used data from the Australian Election Study survey to try
to explain the bases of support for the One Nation party. This
survey was based on a random sample of the electorate and was
conducted by means of a self-completion questionnaire, filled in
and returned shortly after the federal elections in October 1998,
The response rate was 58 per cent.
The One Nation party’s platform was based on S0Ci0-economic
populism combining economic protection, subsidies for farmers
and small businessmen with opposition to Asian immigration,
subsidies for Aborigines and gun control, The researchers wished
to determine whether racial prejudice formed the basis of support
for the One Nation party, or whether it was based on economic
insecurity and fear of unemployment. The data from the 1998
Australian Election Study showed clearly that strong dissatisfac-
tion with Australian democracy and resentment against immi-
grants and Aborigines made voters more likely to support the
One Nation party. The findings indicated that a voter who was
dissatisfied with Australian democracy, viewed immigration as
an important issue, resided in the most rural areas and was very
hostile to immigrants and Aborigines had a 78 per cent probabil-
ity of voting for the One Nation party in the 1998 election for
the Australian House of Representatives (Gibson, McAllister and
Swenson, 2002, pp. 836-7), The authors concluded that race and
immigration issues have the potential to mobilize voters and that
the decline of the One Nation party after 1998 did not mean that
this issue would not recur in Australian politics,

A major limitation of this kind of cross-sectional design is that
the information is collected ar a particular point in time and so
quickly becomes out of date and is overtaken by new events. In
order to overcome the time limitations of cross-sectional design,
social scientists often use longitudinal design.

ysis is necessary to
ese variables.

‘Long

1o eXP
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i changes
. way of

on party gained nearly 3 :
“4n extensl

topic are most i

Research Design and the Research Process 61

itudinal design

.+ limitation of cross-sectional design 1s that it is ;ﬁl(?tbéef
T h over time. Social surveys provide a snaps tof
b oinion t the time the survey was carried out. I!i ist ﬁe
o Oplﬂlonifl eneralizations over time gnd to explain t
ot Eilgve taken place. Longitudinal design is one

e Etlhis difficulty. Usually longitudinal design 1s
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e i xample, the att1 _
Changefst}illzvseaﬁﬁ: %?aci;r?hioiw?ll thgn ,attempt to explain why
ions O .

the changes have taken place.

' first
Two main types of longitudinal design are often used. The firs

' 1
i the panel study, which has already been described. A sample
is t ’

i d interviewed on a topic Or series
P frorc? t?léilog? I:tll;)tzragme the identical sample 115 relrr;tei;
O'f o Ttis difficult in practice to reinterview the whole sa 01;1 ¢
el }: moved, may refuse to be interviewed a sec d
2 T e, or be ill. Those most interested in the researc
o st | 12?; to stay in the panel and these may become
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. isti ience.
; imilar characteristic ot exper
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- d on the same day. The researcher may wi ences. their
?ﬁiril(fhort about, for example, their gdugatlonof)iizri; expe,rience
‘ spirations,
he years, their career a . » back.
h?flth Fljlvellrifte "IYhis data may be related to their parents
am ) rs.
zr_ound,Bt(he am theyfclome' fr(c)lr'n’ ?gﬁa(i;}sliesrifla;t)c;igcal science was
xample of longitudinal ar Stokes
theAfl(l);dsft:udy IEc):atrried out by David Butlgrsﬁélfe??ggg. Botlor
lle% Political Change in Britain (Butlet an in Britain and, in
Cad Stokes wished to explain electoral change In rties from
anrticular why voters switched between tlhe Hﬁ?ﬁ f%.ctors influ-
pflection to election. They examined some ﬁpg% Ez:tor 6. the decline
ching electoral change, such as demographic fa ’
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of religion, and immigration, but they were mainly concerneg

ges in attitudes and opinion
They assumed that a national random sample of the electorata

reinterviewed several times would provide the best data to explain’

about short-term factors such as chan

short-term electoral changes.

Butler and Stokes chose 2 sample size of 2,560, of whom 2,009

people in the panel were reinter.:
viewed in 1964 and 1966. A wealth of detailed information wag.

collected on attitudes to policies, parties, the media, class affilia
tion, trade union membership and the influence of the local politi-.

o begin a popular article on the

were mterviewed in 1963, These

cal environment. They were able t
book with five hypotheses:

H1 People tend to become more
H2 Trade union membershj

p and activity increase the disposition
to vote Labour,

H3 The number of people voting on class lines has been decreas-

H4  The terms “left’ and ‘right’ are familiar to most of the elector- .

ate,

HS Within the lifetime of a single Parliament, deaths and com-
ing-of-age among the electorate have only a negligible effect

on party fortunes compared with all the switches due to
political moods and events,

They were able to claim on the basis of their data that all these

hypotheses were false (Butler, 1969).

When it was published, Political Change in Britain provided

by far the most detailed analysis of voting behaviour in Britain.

The authors made some notable findings on the volatility of

political opinion, the lack of political sophistication of the elec-
torate and the importance of local environmental effects. They
were criticized for having a narrow definition of electoral change
that focused on the two main parties, and neglected both turnout
decline and increasing support for minor parties. However, the
book greatly increased the sophistication of research on British
voting behaviour,

Several disadvantages of longitudinal design were evident in the
study. First, people in the panel proved increasingly hard to rein-
terview and so the panel’s size declined over time. Second, those
most interested in politics stayed in the panel so, for example, the
proportion who knew the name of their MP rose from 50.3 per

cent in
~ duetot

sy ' lls. If the
gming O arty ascendancy in the opinion polls.
- times Oli ;aa!i))zzrrl E{iffe};'ent, the Conservative party would have
© fiming

~ done muich better.

“panel St

conservative as they grow older, -
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1963 to 56.3 per cent in 1966. This could parftfly have been
he fact that the interviews had an educgtlye e e(t:t(.m s,
iming of the interviews can have a big 1mpf1céi n Cross-
Ihe tiﬂctil sign, but this is also true of longitudinal E§1gld1. he
ftlie gin;erviews in 1963, 1964 and 1966 coincided wit

ituds is the
jor example of a longitudinal study is t
i ciU Sﬁftlllr?ci)nri}eorDynampics which is carried (;lgt by 151112
Institute ufoz‘r Social Research at the University of Michigan.
ns :

dy began in the 1960s with a representative sample of over
stu

. Ir income
5 000 families who are interwewfed Q?Ch year ag?;: iﬁrs::gn dard
’ in tamily compos
t, health, changes in s
E?Fl(zﬁme%(/’hen fan’qily members leave to create new horfssaetléoﬁr
anwfari'ilies, these are included in the panel to compe

. ]

i ' ities as possible, The
s as representative of American fami
e Iian?t}lfi? Sresé)arch is a rich source of data on the errllployrznoeélé,
?e?;x;: health and mobility of American families {Hakim, ,
in s |
pp.é(l)ﬁggg )s'tudies are frequently based on age KOhO'rt::e;};i plls(;
s of people born at around the same time. £ mailq xample
igsr(t)l‘llf National Child Development Study in Britain, whic

' o ion has
~on all people born in a single week in March 1958. Intormation

been collected on this cohort at birth, then at the agesdof 7, 151; 3(:6};
261133 and 42 vears. The data collected has been used to re et

%hi’ld development, health, educational progress aqd attzglr'ltri?ipai
he transition from school to work, family formation, p icipa-

Ei(fntin the housing market, and mcomr.}. Imporft:saélﬁoco(irgasénded
he impact of type o ,

i)(afszirigeﬁ;lg;i% ?;:iir,ogftphysifal disability and of unequal pay

{Hakim, 2000).

Case study design

ign and
Case studies are an extremely popular form of résearscglgiss genable
are widely used throughout the soaaldsc:ifczlnceis. ase ity
: indivi oup »
single individual, group,

researchers to focus on a Ad! s over
event, policy area or institution, and study it in d'elll}t}?’ Per:afumber

an extended period of time. The researcher will have
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of research questions or hypotheses to give focus to the research
and organize the data collection, analysis and presentation of tha
material. This approach is closely associated with historical study ..
and with anthropology, especially the study of tribal groups, each
of which is assumed to be unique, although some of the ritualg
and milestone events — such as the transition from adolescence
to adulthood ~ may provide mteresting comparisons with similay

events in other communities.

While both quantitative and qualitative data can be generated
by case study design, the approach has more of a qualitative feel to
it as it generates a wealth of data relating to one specific case. The
data cannot be used to generalize about the population as a whole
as the case study is unique and not a representative sample of 3
tribal group, institution or policy area. Some researchers therefore
argue that case studies should be used only to generate hypoth-
eses and theories which then require testing by generating data

through other forms of research design which then may lead to

wider generalizations.

Despite the limitations of case study design, this approach has
had considerable influence in social science research. Whyte’s study
of a street corner gang in a Boston slum (Whyte, 1993) gener-
ated considerable insight into the life of the community and fierce
debates over the appropriateness of his methodology {Boelen,
1992). Similarly, Pettigrew’s study of Imperial Chemical Indus-

tries (Pettigrew, 1985) and Pryce’s study of African-Caribbeans in

Bristol (Pryce, 1979) both generated considerable discussion about
their wider importance and applicability. In political science, the
theoretical debates that surrounded community power studies in
the 1960s were illuminated by case studies of the organization
and operation of power in such local communities as New Haven
(Dahl, 1961) and Baltimore (Bachrach and Baratz, 1970).

In order to have a wider impact than that of merely being a
detailed account of a unique case, a strong theoretical dimension
is often incorporated into case study design. A good example of
this approach is the critical case study. Here the researcher has
a clearly defined hypothesis or theory to test and the case study
is designed so that wider generalizations can be drawn. A good
example of a critical case study is the research by Goldthorpe
and his colleagues, The Afluent Worker: Political Attitudes and
Behaviour (Goldthorpe et al., 196 8). In the 1960s the theory devel-
oped that rising living standards and higher pay were causing some
manual workers to adopt middle-class values and lifestyles, includ-

thesis an
“They selecte
‘they thougt
. embourgeoise

- ent workers a
- atitudes.
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' iti i bour to Conserva-
ing their political allegiances from La Ce
ng cl;’ﬁf %)Itagcame k];r)lown as the ‘embourgeoisement thesis’. b
dthorpe and his colleagues were highly sceptical of this
d decided to test it using a critical case study design.
d a town and three groups of affluent workers whogn
ht fitted the affluent worker thesis. They thus gave the
ment thesis the most favourable conditions for b?fllng
d. They then interviewed random samples of these lz} i ui
oo, bout their lifestyles, voting behaviour and politica
They found no evidence to support the embourge}gxse—
¢ thesis but they did argue that traditional forms of W{)rf ing-
s solidarity were being replaced by more instrumental ormst,
Cl?sl;s haviour. They then argued that as the embourgggxseme}? _
oéesiz was di;proved under these most favm}rable cor_lc(ih’imr;sg,rée de
; i i Ise. It was widely
i likely to exist anywhere e Was
t}}ieils(}‘z{a‘c?t}lllsr;e gnd his colleagues had convincingly supp{ﬁ.‘te.d
thalir case. As a result of the study, the embourgeoisement t lesgs
:N;S discredited and new theories had t(l)< be developed to explain
tive voting among manual workers. '
Co%fézgqluent research challenged some 1of tl;le conclrgs;)tnsthgi
dy, in particular the argu _
the affluent worker case study, far the argumens that
instrumental forms of lifestyle were being adopted.
glllogzasl;ii ';;lllat lifestyles and attitudes had not chai}gedla;s;;uch as
Gfldthorpe and his colleagues h;d suﬁ:posed (StD%\gr;e,f 199 %;)r "
- Even in descriptive case studies there ﬁnuh 2 logus Kor (e
ch so that it does not become a haphazard ¢ ,
irelséigiial about the selected casi stuﬁi_y. InhSeylzd ar;diz(félrlltetfg f ;t;;ir}:
i cu
of British Labour party membership, the focus i g
i heir functions in the party an
tance of ordinary party members, t 2 id
joini ley then develop a theory
ons for joining. Seyd and Whiteley ther
gz?;ctive incéntives to explain why people join the party (Seyd and
i 1992). _ _
Whgei?ge studlr design can be based on single or multiple ca{)se;
Carefully selected multiple cases will pr_o'VLde a much ;lr}o}fi o ltlh_
test of a theory and can specify the cogd;go%shundgr vg 5131 p %(?}?ite
i . ey -
eses and theories may or may not ho us yd and W
! p with a
ley followed up their study of Labour party mem
S?Znilzr study (?f Conservative party membership tod see Wh;itfl;:é
their theory of party membership szl}i)d be confirmed or mo
hiteley, Seyd and Richardson, 1994). .
(W%heeeaztctra():(tiveness of case studies is that data on a wide ra?ge
of variables can be collected on a single group, institution or policy

Gol
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area. A relatively complete account of the phenomenon can thus be

achieved. This enables the researcher to argue convincingly about
the relationships between the variables and present causal expla-

nations for events and processes. These explanations and general-
izations are limited to the particular case study at the actual time
of the investigation so a wealth of detailed information is collected
which is specific to the particular case study. It may be possible
to replicate the research at a later date burt it may be impossible
to know whether changes in an mstitution, for example, are due

to changes in personnel or external developments such as new
government policies.

Comparative design

Comparative design is one of the most important research designs
in political science. If we wish to understand the conditions under
which democracies develop and thrive, or the conditions under
which revolutions occur or under which wars break out, there is
no alternative but to compare these events. Other forms of research
design would be impracticable or less appropriate. The more
cases or examples that are studied, the more likely that common
causes can be found and generalizations made. Political events and
processes are often clarified and illuminated by comparison with
similar events and processes in other contexts. Thus it is impossible
to judge how successful British democracy is without a benchmark
for comparison, The benchmark may be an idealized model of a
modern democratic system or existing democratic systems that are
felt to make fair and appropriate comparators, perhaps because
they have similar levels of education, wealth and industrializa-
tion. Thus Butler and Stokes argue that ‘Comparisons of political
systems can extend our understanding of British politics and lead
to still more general formulations of the process of change’ {Butler
and Stokes, 1969, p. §33).

The major difficulty with comparative design is in finding
comparable cases: that is, examples which are similar in a large
number of respects to the case which the researchers want
to treat as constant, but dissimilar in the variables that they
wish to compare with each other. The researchers can never be
certain that the two or more political systems being compared

agree or differ in all respects save the ones under investigation
(Lijphart, 1971),

e lts operat
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Comparative design has thus grown out of the desire bi(:t‘};iiﬁ
Otand better one’s own political system by corr_xp_arllng with
unders and also to make generalizations about politica. Erac i ‘
Ot};lersr’ocesses such as what are the conditions under whicl terézltgr
R orities; prefer integration, or autonomy in a federal state,
rial dence? Does proportional representation ensure
comp et¢ H;'depent egl i;épresentation for minorities and women?
arliamentary . nori d .
gregiezlgésic study using comparative design in pohtlical Sé:lmnr(l:fl
The Civic Culture by Almongl and Ver‘blgl_(A1 moiilureesl d
wasba 1963). They wished to investigate the political cu s of
v rern democracies in order to undgrstand the basis on Vr\lrdom
\éves ocracy was sustained. They decided to 1nterv1exiv 1; don
e les of the electorates in five democracies, name éf torlb uﬂ&
SE?I%SA Germany, Italy and Mexico. They endeavoure to build
. a piéture of the political culture of each cppntlry ¥ ter,
o ing voters about their knowledge of the politica _syst;mt and
e ion, their feeling about political roles and institu 1oh
d their jud,gements about the effectiveness of gover%rﬁlent, 2 1—2
a[}der political system and the role of democracy. eyr;zvhts
warticularly interested in what voters felf_ gbo}ut tlhel'r (Elvélde%n s
i iti ir own political role 1n :
duties as citizens and their f
2cllf'ls?tic process. Almond and Verba deV?lopelil_ three éypgi(z%e;azt
. I ect and p
iti lture, namely the parochial, subject
POl o ; lysed the effectiveness of democ-
it} ltures. They then analyse ‘ emoc-
PO e ftural d classified each of the
i tural contexts an ‘
racy in each of these cultu of the
couyntries they had 1nvest1gatelc%.d’l’}}lleycc‘a_nc1(1:1315'23r::lryc;;1 Oawed ced
it i the Civic ,
litical culture, which they calie _  showed the
igst degree of éongruence between democratic political institu
. g . |
and types of political cultur ‘ '
tlon}irmer gggues that a major methodolggilcal tabs%»( in comrllacaé‘;;;el
h i i lect theoretical problems, co
research is to devise and se _ conceprual
t and analysis strategie )
hemes, samples and measuremen analys j _
?:f)mpara:ble 01:1): equivalent across the societies involved in a Eartéclz
ular study (Armer, 1973, p. 51). The Civic C;lulmre.:ivaslfl };lg%'m?f
‘ 7 ' e infor-
iti i which generated considera .
ambitious comparative study, rated cor ible infor
i ' ing 1 about political culture, but
mation and stimulating ideas abc : e
tries were too diverse, pa _
some of Armer’s tests. The coun ‘ reicularly
i ke appropriate comparato '
Mexico and the USA, to mak : ; ) :
' 1 nd questionnaires.
ble to standardize the samples a f
B o i icism about the concept o
There thus developed considerable scept CB bout the coneep o
political culture used by Almond and Verba an

of their findings.
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Comparative design thus presents the rescarcher with conps;
erable challenges, especially when different countries
compared. The researcher must select theoretical problem th
is best illuminated by comparative research
women are included in the political elite in Denmark but exclude
in Britain and France {Siim, 2000).
should then be collected and hypotheses tested, such as the i
of the electoral system or diverse traditions iti

drawn. However, as comparative analysis usuall
relatively limited number of cases, caution has
about the levels of generalization that can be made.

Conclusion

The planning and
its success. Plannin
research, developin
tions into hypotheses and decidin

g involves determining the objectives of the

sions drawn from the analysis are accurate. The choice of research
design 1s fundamental to thig process as it will determine how the
evidence will be generated and analysed. The better the design, the
clearer will be the evidence of cause and effect and the more likely
that the findings and explanations will be accepted.

This chapter has also discussed the process of research and
suggested that there are two ways of describing this, namely the
linear model and the research labyrinth. The linear model suggests
that the research process is smooth and ordered, moving from
theoretical speculations to the collection of data, the analysis of
the findings and finally the publication of the results. The research
labyrinth emphasizes the complexity and pitfalls involved in
rescarch, especially the false starts, the need for inspiration, the
difficult negotiations with tunders and subjects, ethical dilemmas
and competition and conflict with colleagues.

The issues raised in this chapter are discussed in greater detail

in the following chapters, beginning with the next chapter on the
comparative method.

Relevant and equivalent data-

inferences to be.
y involves only a’
to be maintained

' “so-called parliamentary political systems

execution of a research project are critical to .

chapter 3

comparative Methods

ing information in a
e al way of putting mfor} iall
i risons 1§ 4 natur ! 18 18 especlady
To make C}? H;p?t can be assessed and interp re;ed-thhome iSSlfle and
éOﬁteXthW 6\3:16 encounter new informatloti 3 OuFor example, we
wae wWhen . nowledge.

- true : h previous k dgthe Netherlands the

' it wit

in to integrate t < -

el that in Germany, Denmgrk e rvive
might no% he legislature and ca vive

| this is what makes these coun

" political executive is based in t
P Then, turning to France,

with support from the legislature; ‘ ‘
| executive is linked to the legislature in

i is a directly elected head
i i : the French president is a ted heac
o dlfferrelfclt(::ﬁlyhead of state) whose survwa(l1 c}gﬁs ige signiﬁ,
o g%ven:f;;ort of the legistature. To understan: y
on the s

i-presidential political
iti of the French semi presidentia ical
e pOl_l'El_Cal Cptnsienqsltlier?ci?\sre to compare it with the alrealtgyaiaénﬁgv
S ey tems, and in this way to mntegrate Ot'ai nd new
- parliamentary sys a;‘ing oy and premdelii. 1 | Rs;dyard
knOWIEdgglleEg ;:c(:)c?l]l{i)re a greater understanding of each; a
it is possi

i d they
id in hi ¢ English Flag’: ‘what should 1 /
Kiplg 1m lc;is ﬁge(ﬁlyglfglang know?’ Resear(f:.lh15117801(’)11f Z;ﬁy
kﬁ?ﬁlf;ii%caa? SC‘ianC researc}i ‘traditg)rr;stisgd "Fﬁge Z S ol
. com . _
e o Sndtfarlitgiilvaebgomparﬁtive res;arch, ]arger;g, dsgcllzl;li
o aim ?n gomparative research, and md_uc%\lre a d deduc
e oatire 1 ecarch, spanning every conceiva fe su tantive
oy Rogon rl‘:'s 199§ for an extensive survey o _comlznﬂuen-
i RogOWS1 :f comfmarative research, as set out in aéls Hlocr
T o ng70 is to be able to remove proper I?mne, o0
e bOQk fmrcrll' ter;ns of variables (Przeworski aqd 1?1? u(’:h %
[easoll mstea lu‘lmately the uniqueness of each case it?e Ss e
r?;?egnlé%cfgg;u’gexas, Louisiana, K(zlntucl-cyé ;ilneb iiiiﬁ) gl?) ) o) 15 less
: ’ as a j
importgnt ;}fli%etggcci::iggi:r:%(én it comes to generating general
a number

theories of politics.
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