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Policy is a set of rules and guidelines created to address recurring problems. These rules are made
by people in response to long-term challenges. Over time, these rules become embedded in institutions
such as government agencies, non-profits, courts, or professional associations. Policies are usually
implemented by the employees of these organizations and affect people who use their services, such as
clients or patients.

Policies can take various forms, such as laws, regulations, agreements, or established
procedures. They are designed to help solve common situations that people encounter throughout life,
from birth to death. However, they are often created independently, which can result in a lack of
coordination between them.

Policy changes usually occur when:
e existing rules no longer meet people's needs,
o different policies do not work well together, or
e 1o suitable rules exist and new ones need to be created.

These changes must adapt to the evolving needs of society.
There are two main ways in which policy changes can occur:

1. Gradual and subtle change: This happens, for example, when a social worker takes
individual responsibility to make an exception in order to help a specific person. Such small
adjustments may later influence broader rules.

2. Significant and fundamental change: These are larger changes often advocated by
recognized experts or groups. These changes can have a substantial impact not only on
individuals but also on organizations, entire communities, or society.

Policy changes can be viewed as a spectrum — from minor, incremental steps to major decisions that
have a broad impact. Both approaches are important and have their place in addressing problems and
adapting rules to people’s needs.




