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are embedded in relations to reality in such a way thar in an
acceptable speech action segments of exrernal narture, society, and
internal narure always come into appearance together. Language
itself also appears in speech, for speech is a medium in which
the linguistic means that are employed instrumentally are also
reflected. In speech, speech sets itself off from the regions of
external nature, society, and internal nature, as a reality sui
generis, as soon as the sign-substrate, meaning, and denotation
of a linguistic urterance can be distinguished.

The following table represents the correlations that obtain for

a. The domains of reality to which every speech action takes up
relation.

b. The attitudes of the speaker prevailing in particulzr modes of
communication.

¢. The validity claims under which the relations to reality are es-
tablished.

d. The general functions that grammatical sentences assume in their
relations to reality.

Modes of - General
Domains of Communication: Functions
Reality Basie Attitudes Validity Claims of Speech
““The” World of Cognitive: Truth Representation
External Nature Ojectivating of Facts
Attitude
“Our” World of Interactive: Rightness Establishment of
Society Conformative Legitimate Inter-
Attitude personal Rela-
tions
"My" World of Expressive: Truthfulness Disclosure of
Internai Nature Expressive Speaker's
Attitude Subjectivity
Language Compre-
hensibility

Moral Develooment

and Ego Identity

In July of 1974, on the occasion of its fiftieth anniversary, the lnstitut
fiir Sozialforichung in Frankfurr arranged a series of lectures to which
Herbert Marcuse, Leo Lywenthal, Oskar Nege, Alfred Schmidr, and
Jirgen Habermas contributed, This is the text on which Habermas® lec-
ture was based.

Since the tradition of the Frankfurr Institute has been immedi-
ately embodied in the lectures by Marcuse and Lowenthal and has
been made present in two essential aspects by contributions from
representatives of the postwar generation, I feel myself absolved
from duties that the occasion of this anniversary would other-
wise have imposed. In other words, I shall not be delivering a
ceremonial address. Moreover, the state in which critical social
theory finds itself today—if one compares it with its now classi-
cal expressions—gives no occasion to celebrate. Finally, there is
-2 systematic reason for being somewhat sparing with tributes to
the past: the members of the original institute have always felt
themselves one with psychoanalysis in the intention of breaki_ng
the power of the past over the present; to be sure, they have tried
to realize this intention, as psychoanalysis does, through furure-
oriented memory.
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1

I would like today to deal with fragments of a themaric that
interests my co-workers and me in connection with an empirical
investigation into the potential for conflice and apathy among
young people.! We suspecr that there is a connection between
patterns of socialization, typical developments of adolescence,
corresponding solutions to the adolescent crisis, and the forms
of identity constructed by the young—a connection that can ex-
plain deep-seated, politically relevant atritudes. This problem
leads one to reflect on moral development and ego identity, a
theme that takes us naturally beyond this to a fundamental ques-
tion of crirical social theory, viz. to the question of the normative
implications of its fundamental conceprs, The concept of ego
identity obviously has more than a descriptive meaning. It de-
scribes a symbolic organization of the ego that lays claim, on the
one hand, to being a universal ideal, since it is found in the
structures of formative processes in general and makes possible
opumal solutions o culturally invariant, recurring problems of
action. On the other hand, an autorfomous ego organization is by
no means a regular occurrence, the result, say, of naturelike
processes of maturation; in fact it is usually not attained.

If one considers the normative implications of concepts such as
ego strength, dismantling the ego-distant pares of the superego,
and reducing the domain in which unconscious defense mecha-
nisms function, it becomes clear thar psychoanalysis also singles
out certain personality strucrures as ideal. When psychoanalysis
is interpreted as a form of language analysis, its normative mean-
ing is exhibired in the fact that the structural model of ego, id,
and superego presupposes unconstrained, pathologically undis-
torted communication.? In psychoanalytic literatute these norma-
tive implications are, of course, usually rendered explicit in con-
nection with the therapeutic goals of analytic treatment. In the

social-psychological works of the Institut fiir Sozialforschung one.

can show that the basic conceprs of psychoanalytic theory could
enter integrally into description, hypothesis formation, and mea-
suring instruments precisely because of cheir normative content.

The early studies by Fromm of the sado-masochistic character
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and by Horkheimer of authority and the family, Adorno's in-
vestigation of the mechanisms for the formation of prejudice in
authoritarian personaliries, and Marcuse's theoretical work on
instinct structure and sociery all follow the same conceprual
strategy: basic psychological and sociological concepts can be
interwoven because the perspectives projected in them of an
autonomous ego and an emancipated society reciprocally require
one another. This link of critical social theory to a concept of
the ego thar preserves the heritage of idealist philosophy in the
no-longer idealist concepts of psychoanalysis is retained even
when Adorno and Marcuse proclaim the obsolescence of psycho-
amalysis: “'Society is beyond the stage at which psychoanalytic
theory could illuminate its ingression into the psychic strucrure
of the individual and could thereby reveal the mechanisms of
social control 77 individuals. The cornerstone of psychoanalysis
is the idea thar social controls arise from the struggle berween
instincrual and social needs, from a struggle within the indi-
vidual.” # Tr is precisely chis intrapsychic confrontation thar is

_supposed to have become obsolete in the totally socialized society,

which, so to speak, undercuts the family and direcdy imprints
collective ego ideals on the child. Adorne had earlier argued in
a similar vein: "Psychology is not a reservation for the parricular
protected from the general, The more social antagonisms in-
crease, the more the thoroughly liberal and individualistic con-
ception of psychology itself evidently loses its meaning. The pre-
bourgeois world does not yet know psychology; the totally
socialized world knows it no longer. To the latter corresponds
analytic revisionism; this is adequate to the shift of power be-
tween society and the individual. Societal power hardly needs the
mediating agencies of ego and individuality any longer. This
then manifests itself as a growth of so-called ego psychology;
while in truth individual psychological dynamics are replaced by
the partly conscious, partly regressive adaptation of the indi-
vidual to society.” * Buc even this melancholy farewell to psycho-
analysis appeals to the idea of an uncoerced ego thar is identical
with itself; how else could the form of rotzl socializarion be

recognized, if not in the fact that it neither produces nor toler-
- ates upright individuals.
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¥ do not wish to go into the thesis of the end of the individual
here.® In my view, Adorno and Marcuse have allowed them-

selves to be seduced, by an overly sensitive perception and an

overly simplified incerpretation of certain tendencies, into de-
veloping a left counterpart to the once-popular theory of totali-
rarian domination. I mention those utterances only o draw
artention to the facr thar critical social theory still holds fase o
the concepr of the autonomous ego, even when it makes the
gloomy prognosis that this ego is losing its basis. Nonetheless,

Adorno always refused to provide a direct explicarion of the .
normative content of basic critical concepts. To specify the |
make-up of the ego scructures thar are mutilated in the roral

society would have been regarded by him as false positivity.
Adorno had good reasons to reject the demand for a positive
conception of socizl emancipation and ego -autonomy. He de-
veloped these reasons theoretically in his critique of Firsc Phi-
losophy: the attempts of onrological or anthropological thought
to secure for themselves 2 normative foundation, as something
first and unmediated, are doomed to failure, Additional reasons
stem from the practical consideration that positive theories harbor
a potential for legitimation that can be used, in opposition to
their stated intentions, for purposes of exploitation and repres-
sion (as the example of classical doctrines of natural law shows).
Finally, the normative content of basic critical concepts can be
reconstructed nonontologically, thar is, withour recourse to 2
first unmediared something (or if you will, dialectically} only in
the form of a developmental logic. But Adorno, despite his
Hegelianism, distrusted the concepr of a developmenral logic

because he held the openness and the initiative power of the .

historical process (of che species as well as of the individual) to

be incompatible with the closed natre of an evolutionary pat-

tern.

These are good reasons that can serve as a warning; but they
can granc no dispensarion from the duty of justifying concepts
used with a crirical intent, And Adorno did not always avoid
doing so in philosophical contexts, In Negative Dialectic he says
abour the Kantian concepr of the intelligible character: "Accord-
ing to the Kantian model subjects are free to the extent that they
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are conscious of themselves, are identical with themselves; and in

“such identity they are also unfree to the extent that they stand
“under and perpetuate its compulsion. As non-identical, as diffuse

nature, they are unfree; and yet as such they are free, because in
the impulses that overpower them they also become free of the
compulsive character of identity.” ® I read this passage as an
aporetic development of the dererminations of an ego identity
that makes freedom possible withoue demanding for it che price
of unhappiness, violation of one’s inner natute. I want to try

1o interpret this dialectical concepr of ego identity with the cruder
-tools of sociological action theory and withour fear of a false
_positivity; and I want to do so in such a way that the (no-longer-
' concealed) normative content can be incorporated in empirical

theories and the proposed reconstruction of this content can be

opened up ro indirect testing.

II

“The problems of development grouped around the concept of ego

dentity have been treated in three different theoretical tradi-

‘tions: in analytic ego psychology (H. S. Sullivan, Erikson), in
_cognitive developmental psychology (Piager, Kohlberg}, and in

he symbolic interactionist theory of action (Mead, Blumer, Goff-

-man, et al.).” If we step back for a moment and look for points
of convergence among them, we find basic conceptions that can
- perhaps be summarized (in a simplified way) as follows.

1. The ability of the adult subject to speak and act is the result of

 the integration of maturational and learning processes, the interplay of
- which we cannot yet adequately understand. We can distinguish cogni-
“tive development from linguistic development and from psychosexual

or motivational development. This motivational development seems to
be intimately connected with the acquisition of interactive competence,

~ that is, of the ability to take part in interactions (actions and dis-
- courses ) B

2. The formative process of subjects capable of speaking and acting
runs through an irreversible series of discrete and increasingly complex
stages of development; no stage can be skipped over, and each higher
stage implies the preceding stage in the sense of a rationally recon-
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structible pattern of development. This concept of a developmental °
logic has been worked out especizlly by Piaget, but there are also cer- .
tain correspondences in the other two theoretical traditions.?

3. The formative process is not only discontinuous but as a rule is -
crisis-ridden. The resolution of stage-specific developmental problem
is preceded by a phase of destructuration and, in part, by regression
The experience of the productive resolution of a crisis, that is, of
overcoming the dangers of pathological paths of development, is 2 :
condition for mastering later crises.l® The concept of 2 maturational |
crisis has been worked out especially in psychoanalysis, but in connec-
tion with the adolescent phase it also has a meaning for the other two
theoretical traditions.1t

4. The developmental direction of the formative process is charac-
terized by increasing autonomy. By that I mean the independence that
the ego acquires through successful problemsolving, and through grow-
ing capabilities for problemsolving, in dealing with—

a) The reality of external nature and of z society that can be con-
trolled from strategic points of view;

b) The nonobjectified symbolic structure of 2 partly internalized
culture and society; and

¢) The internal nature of culturally interpreted needs, of drives
that are not amenable to communication, and of the body.!2

5. The identity of the ego signifies the competence of a speaking
and acting subject to satisfy certain consistency requirements. A pro-
visional formulation by Erikson runs as follows: "“The feeling of ego
identity is the accumulated confidence that corresponding to the unity
and continuity which one has in the eyes of others, there is an ability
to sustain an inner unity and continuity.” 13 Naturally ego identity is
dependent on certain cognitive presuppositions; but it is not a deter:
mination of the epistemic ego. It consists rather in a competence that
is formed in social interactions. Identity is produced through socializa-
tiom, that is, throngh the fact that the growing child first of all inte-
grates itself into a specific social system by appropriating symbolic
generalities; it is later secured and developed through individuation,
that is, precisely through a growing independence in relation to social
systems.

6. The transposition of external structures into internal structures
is an important learning mechanism. Piaget speaks of interiorization
when schemata of action, that is, rules for the manipulative mastery
of objects, are internally transposed and transformed into schemata of
apprehension and of thought. Psychoanalysis and interactionism assert

a similar transposition of interaction patterns into intrapsychic patterns
of relation (internalization)}.* With this mechanism is connected the
further principle of achieving independence—whether from external
objects, reference persons, or one's own impulses—by actively repeat-
ing what one has at first passively experienced or undergone.

In spite of these (admittedly somewhat stylized ) convergent fun-
damental conceptions, none of these three theoretical approaches
has as yer led to an explanatorily powerful theory of develop-
ment, a theory that would permit a precise and empirically mean-
/ingful determinacion of the concept of ego identity (wh:ch‘ls,
nevertheless, being used more and more frequently). Taking
analyric ego psychology as her point of departure, Jane Loevinger
-has, however, actempted to work our a theory that is meant to
grasp ego development independently of cognitive developmenf
.on the one side, and of psychosexual development on the other.'®
‘ According o this conception, ego development and psychosexual
-development are together supposed to determine morw;}uonal
development (see, Schema 1). I do not want to discuss this pro-
- posal in derail, but I shall point out three difficulties.

1. The claim to have grasped, in an analytically sharp way, some-
- thing like ego development by employing the dimensions of behavioral
ontrol or superego formations, interactive style, and stage-specific de-
velopmental problems, does not strike me as plausible. For the de-
elopmental problems listed in the third column obviously do not lie
_in a single dimension, but touch on cognitive, motivational, anfi com-
municative tasks. Moreover, the superego formations circumscribed in
the first column can scarcely be analyzed independently of psycho-
exual development, _

2. The claim that the given stages of development follow an inner
ogic cannot be made good even intuitively. Nor does each row char-
cterize a structural whole; nor can a hierarchy of increasingly complex
stages of development building one on another be extracted from the
* columns,

3. Finally, the relation of the claimed logic of ego development
to the empirical conditions under which it is realized in concrete life
histories is not considered at all. Are there alternative paths of de-
velopment that lead to the same goal? When do deviations occur from
the rationally reconstructible developmental pattern? How great are
the tolerance limits of the personality system and of social structures
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Schema 1, Stager of Ego Derelopmen:

(according 1o Jane Loevinger}

Communicarion and Evoludion of Society

Impulse control

unattainable

and character Interpersonal Conscious
Stage development styie preoccupation
Presocial Autistic
Symbiotic Symbiotic Self vs. nonself
Impulse ridden  Impulse ridden, Exploitive; Bodily feelings,
ff:ar of retalia- dependent especially
tian sexual and
agEressive
Opportunistic Expedient, fear Exploitive, Advantage,
af being manipulative, contral
caught ZeFO-SUM-game
Canformist Canformity to Reciprocal, Things,
external rules, superficial appenrance,
shame reputation
Conscientious Internalized Intensive, Differentiated
rujes, responsible inner feelings,
guilt achievements,
traits
Autonomous Coping with Intensive Ditto, role con-
inner conflict, concern for cepiualization,
tn}cmtion of autonomy developmient,
differences self-fulfillment
Integrated Reconciling Ditto, Ditto, identity
inner conflicts, cherishing of
reaunciation of individuality

Sowrce; Jane Loevinger, "The Meaning and Measurement of Ego Development,”
American Paychologist, 21 {1966): 198,
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Moral Development and Ego Identity

Schema 1a. Stages of Moral Conicioniness
(according to Lawrence Kohlberg)

Obedience and
punishment
orientation

Instruments!
hedonism

Egocentric deference to superior powes
or prestige, or a trouble-avoiding set.
Objective responsibility.

Right action is that instrumentally sat-
isfying the self’s necds and orcasional-
ly those of athers. Naive egalitazian-
ism and erientation to exchange and
reciprocity.

I
Preconventional
level

Good-boy
orientation

Law-and-order
orientation

Orientation to approval and to pleasing
znd helping others. Conformity to ste-
reotypical images of majority or na-
tural role behavior, and judgment by
intentions.

Crientation toward authority, fixed
rules, and the maintenance of the soceal
order, Right hehavior consists of daing
one’s duty, showing respect for authar-
ity, and maintsining the piven social
order for its own sake.

It
Canventional
tevel

Coriraciual-
legalistic

orientation

Universal-
ethical-
principle
orientation

Right action is defined in terms of in-
divideal rights and of standards which
have been initially examined and agreed
upon by the whole society, Concern
with establishing and maintaining in-
dividual rights, equality, and liberty.
Distinctions are made between values
having wniversal, prescriptive appli-
cability and values specific to a given
society.

Right is defined by the decision of con-
seience in accord with self-chosen
ethicat principles appealing to logical
comprehensiveness, universality, and
consistency. These principles are ab-
steact; they are not concrete moral rules,
These are universal principles of jus-
tice, of the reciprocity and equality of
human rights, and of respect for the
dignity of human beings as individual
persons.

FII
Postconventionzl
level

Source: Efliot Turiel, “Conflict and Transition in Adolescent Maral Develop-
ment,” Child Development 45 (1974) : 14-29.
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for such deviations? How do the stage of development and basic in-
stitutions of a society interfere with an ontogenetic developmental

pattern?

I would like to deal with these difficulties in turn. First I shall
isolate a cenrral and well-examined aspect of ego development,
namely moral consciousness. Even here I shall consider only the
cognitive side, the ability to make moral judgments. (In Schema
1a I have coordinated the stages of moral consciousness proposed
by Kohiberg with Schema 1, the stages of ego development pro-
posed by Jane Loevinger, in order to emphasize that moral
development represents a part of the development of personality
that is decisive for ego identity.) I shall then show that Kohl-
berg's stages of moral consciousness satisfy the formal conditions
for a developmental logic by reformulating these stages within
a general action-theoretic framework. Last I shall remove the
restriction to the cognitive side of communicative action and
show that ego identity requires not only cognitive mastery of
general levels of communication bur also the ability to give
one's own needs their due in these communication structures;
as long as the ego is cut off from its internal nature and disavows
the dependency on needs that still awaic suitable interpretations,
freedom, no marter how much it is guided by principles, remains
in rruth unfree in relation to existing systems of norms.

II1

Kohiberg defines six stages in a rationally reconstructible de-
velopment of moral consciousness. To begin with, moral con-:
sciousness expresses irself in judgments about morally relevant

conflices of action. I call those action conflicts “morally relevant”.
thar are capable of consensual resolution. The moral resolution:

of conflicts of action excludes the manifest employment of force

as well as "cheap” compromises; it can be understood as a con

tinvation of communicative action——thar is, action oriented to’
reaching understanding—with discursive means. Thus the only:

resolutions permitted are those which:

Harm the interests of at least one of the parties involved or affected

Nevertheless, permit a transitive ordering of the interests involved -

9 Moral Development and Ego Identity

from 2 point of view accepted as capable of consensus—the point of
view, let us say, of a good and just life; )
Entail sanctions in case of failure (punishment, shame, or guilt).

(Compare Kohlberg's definitions of the stages of moral consciOL.tsnesg
in Schema 1bh. As Schema 2 shows, different sanctions and domains of
validity correspond to these stages.)

Schema 1b. Definition of Moral Stages

1. Preconventional level

At this level the child is responsive to cultural rules and labels of good
and bad, right or wrong, but interprets these labels in terms c_:f either
the physical or the hedonistic consequences of action .(pumshment,
reward, exchange of favors), or in terms of the physical power of
those who enunciate the rules and labels. The level is divided into the
foliowing two stages:

Stage 1: The punishment and obedience orientation. The physical con-
sequences of action determine its goodness or badness regardless of .the
human meaning or value of these consequences. Avoidance of Eumsh~
ment and unquestioning deference to power are valued in their own
right, not in terms of respect for an underlying moral order supported
by punishment and authority (the latter being stage 4).

Stage 2: The instrumental relativist orientation. Right action cpnsists
of that which instrumentally satisfies one’s own needs and occasionally
the needs of others. Human relations are viewed in terms like those of
the market place, Elements of fairness, of reciprocity, and of equal

sharing are present, but they are always interpreted in a physical prag-

matic way, Reciprocity is 2 matter of »you scratch my back and I'll
scratch yours¢, not of loyalty, gratitude, or justice.
I1. Conventional level

At this level, maintaining the expectations of the individual's family,
group, or nation is perceived as valuable in its own right, regardless

- of immediate and obvious consequences. The attitude is not only one

of ronformity to personal expectations and social order, but of loyalty
to it, of actively maintaining, supporting, and justifying the order, and
of identifying with the persons or group involved in it. At this level,
there are the following two stages:

Stage 3: The interpersonal concordance or "good boy-nice girl” ori-
entation. Good behavior is that which pleases or helps others and is
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approved by them. There is much conformity to stereotypical images
of what is majority or “natural” behavior. Behavior is frequently
judged by intention—"he means well”" becomes important for the first
time. One earns approval by being “'nice."”

Stage 4: The “law and order" orientation, There is orientation toward
authority, fixed rules, and the maintenance of the social order. Right
behavior consists of doing one's duty, showing respect for authority,
and maintaining the given social order for it’s own sake,

1. Postconventional, autoncmous, or principled level

At this level, there is a clear effort to define mora! values and prin-
ciples which have validity and application apart from the authority of
the groups or persons holding these principles, and apart from the

individual's own identification with these groups. This level again has
two stages.

Stage 5: The social-contract legalistic orientation, generally with util-
itarian overtones. Right action tends to be defined in terms of general
individual rights, and standards which have been critically examined
and agreed upon by the whole society. There is a clear awareness of
the relativism of personal values and -opinions and a carresponding
emphasis upon procedural rules for reaching consensus, Aside from
what is constitutionally and democratically agreed upon, the right is a
matter of personal "values” and “opinion.” The result is an emphasis
upon the “legal point of view,” but with an emphasis upon the pos-
sibility of changing law in terms of rational considerations of social
utility (rather than freezing it in terms of stage 4 “law and order”).
Outside the legal realm, free agreement and contract is the binding
element of obligation. This is the “official” morality of the American
government and constitution.

Stage 6: The universal ethical principle orientation. Right is defined
by the decision of conscience in accord with self-chosen ethical prin-
ciples appealing to logical comprehensiveness, universality, and consis-
tency. These principles are abstract and ethical (the Golden Rule, the
categorical imperative); they are not concrete moral rules like the Ten
Commandments. At heart, these are universal principles of justice, of
the reciprocity and eguality of human rights, and of respect for the
dignity of human beings as individual persons.

Source; Lawrence Kohlberg, “From Is to Ought,” in T. Mishel, ed., Cognitine

Development and Epistemelogy (New York, 1971), pp. 151-236.

Schema 2. Elucidation of the Stages of Moral Consciousness {Kohlberg)

Moral Development and Ego Idenrity

= JE
= _— -8 o =
35 E = E‘E,uE -
2= [ w
5 g2 E g gls § & |2
[ N s oa ol R Do |G g
- Lv] I ooy e 'aﬁvne
ey CEU o S0 m- B iy
[=] BEE H—-CES mgag
gl a4 o Eled q g8l B
= 2% 8 Guia - S0 50
g ag3 o BIE 2 2.E5 8
2 = O~ D owig & il el
Al 2 o (= Sl
g
iy K
] —
T g 2 e
oLz B — Q
LI g.8 e
——
i = S
= = -1
“ E& Bc'E ]
o g B o -0
=4 £ 5 [T ol
2 S A, vs = B
o s Eog =g
el E® | =8 3 °
& I 7 o
v f[u
s |3 2 u
guﬂ m‘gu-.E :—;
L c Yo u E]
&En*l: E.Ez.‘rﬁ' o.
Mernlue © o | B DD B -]
- oWo.g 2 | oe=S @ 1
=3 ST E = =t
o c Al 4 - & c
D, cBleid]l 8 ys 3 E
=1 - 3 v
wa | 8 e | BEGIE G E o
22l woig£.2 SICEE|og
= Moty B3 upku et nA ot
a = o= 3 = tala B oo “__‘Eu..
SE|EBERT| EEEEE =z
S o= Bl = o glg w e Ve
o SiHEE] e -
§o| dE[ET8 | S =B | F 2|8
RE|=2 |= (S o (=
= [=]
8 g
i
n = = s 5
i - = =1 .
) o 5 [ F=) o
2 o g g I 8
gl B R N4 E‘. 2!
-1 *écr-j o 5 = LS o
ol & ols = |§ 8 £ &g
‘S uio B a e o2 a [~
5t Ecle B o = R o
= = G g s t e 8
™ w.2l3 e ° ] = =E 8
g B 255 o a L~ = =
orl=27glE 5 g |g.d g glE.Y
ue| S @ [CER R S ulm 8
r_ns & o= .o ] o —
] . R . . .
FEi W |a & |+ A e
— —_
d a
) c it
g g g
2! g E 2
g ] o g
= &, 2 U
o8| © 2 &
Zal 24 £+ i=
=l [T~ u o -5,
gzl 2% g Ez
: : i1 8@
o d g e £ 0 9 = o
UE. SUE =R R =S g




82 Communication and Evelution of Sociery

This empirically supported classification of expressions of °

moral judgmence is supposed to satisfy the theoretical claim to
represent developmental stages of moral consciousness. If we
now take upon ourselves the burden of proof for this claim—a
claim that Kohlberg himself has not made good-—we commit
ourselves to show that the descriptive sequence of moral types
represents a developmental-logical nexus (in Flavell's sense).
I should like to arrive at this goal through connecting moral
consciousness with general qualifications for role behavior. The
following three steps serve this end: first I introduce structures
of possible communicative action and, indeed, in the sequence
in which the child grows into this sector of the symbolic universe.
I then coordinate with these basic structures the cognitive abili-
ties (or competences) that the child must acquire in order to be
able ro move at the respective level of his social environment;
thar is, taking part first in incomplete interactions, then in com-
plete interactions, and finally in communications that require
passing from communicative action to discourse. Second, I want
to look at this sequence of general qualifications for role be-
havior (at least provisionally) from developmental-logical points
of view in order, finally, to derive the stages of moral conscious-
ness from these stages of interactive competence.

I begin with the basic concepts of communicative action that
must be presupposed for the perception of moral conflicts. These
include. concrete behavioral expectations and corresponding in-
tentional actions; then generalized behavioral expectations thar
are reciprocally connected with one another, that is, social roles
and norms thar regulate actions; principles that can serve to
justify or to generate norms; the situational elements thar are
connected with action3 (e.g., action consequences) or with norms
(e.g., as conditions of application or as side effects); also actors
who communicate with one another about something; and finally
orientations, insofar as they are effective as morives for action. I
am adopting the action-theoretic framework introduced by Mead
and developed by Parsons, without thereby accepting conven-
tional role theory.® (In Schema 3 I have ordered these compo-

nents from che perspective of the socialization of the growing
child.)
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Schema 3.

Qualifications of Role Behavior

General Structures of Communicative Action

Moral Development and Ego Identity
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For the preschool child, who is cognitively still ac the stage
of preoperational thought, the sector of his symbolic universe
relevant to action consists only of individual, concrete, behavioral
expectations and actions, as well as consequences of action that
can be understood as gracifications or sanctions. As soon as the
child has learned to play social roles, that is, to partcipate in
interacrions as @ competent member, his symbolic universe no
longer consists only of actions that express concrete intentions,
(e.g., wishes or wish fulfillments); racher, he can now under-
stand acrions as the fulfillment of temporally generalized be-
havioral expectations {or as violations of them). When, finally,
the youth has learned to question the validity of social roles and
norms of action, the sector of the symbolic universe expands
once again; there now appear principles in accordance with which
opposing norms can be judged. Dealing with hypochetical validity
claims in this way requires the temporary suspension of con-
straines of action or, as we can also say, the entrance into dis-
courses in which practical questions can be argumentatively clari-
fied.

In the succession of these three levels; actors and their needs
also grow stage-by-stage into the symbolic universe. At level I
the orientations that guide action are integrated only to the
extent that they can be generalized in the dimension of pleasure/
pain. Only at level II is the satisfaction of need mediated
through the symbolic devotion of primary reference persons, or
through social recognition in expanded groups, in such a way

thac it is released from the egocentric tie to one’s own balance

of gratification. In this way, motives for action acquire the form
of culturally interpreted needs; their satisfacrion depends on
following socially recognized expectations. At level I the quasi-
natural process of need inrerpretation, which undl then de-
pended on an uncontrolled cultural tradition and changes in the
institutional system, can itself be elevated to the object of dis-
cursive will-formarion, In this way, beyond already culturally
interpreted needs, the critique and justification of need interpre
tations acquire the power to orient action.

The stages through which the child grows into the general

structures of communicative action have been described to a
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point at which there emerge corresponding indications for the
perception and self-perception of actors, thar is, of the subjects
sustaining the interaction. When the child leaves its symbiotic
phase and becomes sensitive to moral points of view-—at first
from the perspective of punishment and obedience—ic has ai-
ready learned to distinguish itself and its body from the environ-
ment, even though it does not yet strictly distinguish between
physical and secial objects in this environment. The child has
thereby gained a "nacural” identity, as it were, which it owes to
the capacity of its body—as an organism that maintains bound-
aries—to conquer time. Plants and animals are already systems in
an environment that possess not only an identity for us (the
identifying observers), as do bodies-in-motion, bur also an
identity for themselves.!” At the first level actors are chus not
yet drawn into the symbolic world; there are natural agents o
whom comprehensible intentions are ascribed, but not yet sub-
jects whom one could hold responsible for actions with a view
to generalized behavioral expectations. Only ar the second level
is identity derached from the bodily appearance of the actors. To

" the extent that the child assimilates the symbolic generalities of

a few fundamental roles in his family environment, and later the
norms of action of expanded groups, his natural identity is re-
formed through a symbolically supported role identiry. Corporeal
features such as sex, physical endowments, age, and so on, are
absorbed into symbolic definitions. At this level actors appear as
role-dependenc reference persons and, later also, as anonymous

- tole bearers. Only ar the third level are the role bearers trans-

formed into persons who can assert their identities independent
of concrete roles and particular systems of norms. We are sup-
posing here that the youth has acquired the imporrant distincrion
berween norms, on the one hand, and principles according to
which we can generate norms, on the other—and thus the ability
to judge according to principles. He rakes into account that tra-
ditionally sereled forms of life can prove to be mere conventions,
to be irrational. Thus he has to retract his ego behind the line

- of all particular roles and norms and stabilize it only through the
- abstrace ability to present himself credibly in any situation as

someone who can satisfy the requirements of consistency even
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in the face of incomparible role expectations and in the passage
through a sequence of contradictory periods of life. Role iden-
tity is replaced by ego identity; actors meee as individuals across,
s0 to speak, the objective contexts of their lives,

Up to this point we have directed our attention to the com-
ponents of the symbolic universe that acquire reality in stages
for the growing child. If now, in a psychological atticude, we
turn our accention to the abilities that the acting subjects must
acquire in order to be able to move about in these strucrures, we
come upon the general qualifications for role behavior thar to-
gether form interactive competence. To the increasing mastery
of the general structures of communicative action and the corre-
lative growth of the acting subject’s context-independence, there
correspond graduated interactive competences that can be ar-
ranged in three dimensions (as shown on the right side of
Schema 3). Our burden of proof will have been sufficiently dis-
charged if the determinations introduced in each of these di-
mensions, regarded from a formal point of view, form a hierarchy
such that the assertion of a developmental-logical nexus among
the three levels of interaction can be justified.

The first dimension grasps the perception of the cognitive
components of role qualifications: the actor must be able to
understand and to follow the individual behavioral expectations
of another (level 1); he must be able to understand and to
follow (or to deviate from) reflexive behavioral expectations—
roles and norms (level IT); finally he must be able to understand
and apply reflexive norms (level IIT). The chree levels are dis-
tinguished by degrees of reflexivity: the simple behavioral ex-
pectation of the first level becomes reflexive at the next level—
expectations can be reciprocally expected; and the reflexive be-
havioral expectation of the second level again becomes reflexive
at the third level—norms can be normed.

- The second dimension relates to the perception of the motiva-
tional components of general role qualifications. At first the
causality of nature is not distinguished from the causality of
freedom—imperatives are understood in nature as well as in
soctety as the expression of concrete wishes (level I); later the
actor must be able o distinguish obligatory from merely desired
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actions (duty and inclination)—that is, the validity of a norm
from the mere facticity of an expression of will (level II}; and
finally he must be able to distinguish berween heteronomy and
autonomy, that is, to see the difference berween merely tradi-
tional (or imposed) norms and those which are justified in prin-
ciple. The three levels are distinguished by degrees of abstraction
and differentiation: the orientations that guide action become
more and more abstract—from concrete needs through duties wo
the autonomous will—and ar the same time more and more
differentiated in regard to the validity claim of rightness (or
“justice’) that is connected with norms of action.

The third dimension grasps the perception of a component
of general role qualifications which, if I am correct, presupposes
the other two and has both cognitive and motivational sides. At
first the actions and actors perceived are context-dependent, that
is, concrete—there exists only the particular (level I). Ar the
next level symbolic structures must be differentiated into general
and particulas——namely, individual actions vis-2-vis norms, and
individual actors vis-d-vis role bearers. Ar the third level it must
be possible to examine particular norms from the point of view
of generalizability, so that the distinceion berween particular and
general norms becomes possible. On the other side, actors can no
longer be understood as a combination of role attributes; rather
they count as individuated subjects who, through employing
principles, can each organize an' unmistakable biography. In
other words, at this stage individuality and the “ego in general”
[lch iberbanpt] must be differentiated. Here the levels are dis-
tinguished by degrees of generalization.

A glance at the columns I have just elucidated shows that role
qualifications can be placed in a certain hierarchy from the formal
viewpoints of (a) reflexivity, (b) abstraction and differentiation,
and (c) generalization. This provides initial grounds for the
conjecture that a deeper analysis could identify a developmental-
logical pattern in Piaget's sense. In the present context, I shall
have to let the matter rest with this conjecrure. If it is correct,
the same would have to hold for the stages of moral conscious-
ness, insofar as these can be derived from the levels of role
competence. This derivation as well can only be sketched here.



88 Communication and Evolution of Society 89 Moral Development and Ego Identity

I shall proceed on the assumption that “moral consciousness”
signifies the ability to make use of interactive competence for
conscionsly processing morally relevant conflicts of action. You
will recall that the consensual resolution of an action conflict
requires 2 viewpoint that is open to consensus, with the aid of
which a transitive ordering of the conflicting interests can be
established. But competent agents will—independently of acci-
dental commonalities of social origin, tradition, basic artitude,
and so on—be in agreement about such a fundamental point
of view only if it arises from the very structures of possible
interaction. The reciprocity between acting subjects is such a
point of view. In communicarive action a relationship of at least
incomplete reciprocity is established with the interpersonal re-
lation berween the involved parties. Two persons stand in an
incompletely reciprocal relation insofar as one may do or expect
x only to the extenc thac the other may do or expect y (e.g,
teacher/pupil, parent/child). Their relationship is completely
reciprocal if both may do or expect the same thing in comparable
situations (x =y) (e.g., the norms of civil law). In a now-
famous essay Alvin Gouldner speaks of the norm of reciprocity
that underlies all interactions.'® This expression is not entirely
apt, since reciprocity is not a norm but is fixed in the general
structures of possible interaction. Thus the point of view of
reciprocity belongs ec ipso to the interactive knowledge of speak-
ing and acring subjects . ‘

If this is granred, the stages of moral consciousness can be
derived by applying the requirement of reciprocity to the action
structures thar the growing child perceives at each of the differ-
ent levels (Schema 4). At level I, only concrete actions and
action consequences (undesstood as gratifications or sanctions )
can be morally relevant. If incomplete reciprocity is required
here, we obtain Kohlberg's stage 1 (punishment-obedience ori-
entation); complete reciprocity yields stage 2 (instrumental
hedonism). At level II the sector relevant to acrion is expanded;
if we require incomplete reciprocity for concrete expectations
bound to reference persons, we obtain Kohlberg's stage 3 (good-
boy orientation); the same requirement for systems of norms

yields stage 4 (law-and-order ortentation). At level 111 principles
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become the moral theme; for logical reasons complete reciprocity
must be required. At this level the stages of moral consciousness
are differentiated according ro the degree 1 which action mo-
tives are symbolically structured. If the needs relevant to action
are allowed o remain outside the symbolic universe, then the
admissible universalistic norms of action have the character of
rules for maximizing utlity and general legal norms that give
scope to the strategic pursuit of private interests, under the con-
dition that the egoistic freedom of each is compatible with that
of all. With this the egocentrism of the second stage is literally
raised to a principle; this corresponds to Kohlberg's stage 5
(contracruai-legalistic orientation). If needs are understood as
culturally interpreted but ascribed to individuals as natura) prop-
erties, the admissible universalistic norms of action have the
character of general moral norms. Each individual is supposed to
test monologically the generalizability of the norm in question.
This corresponds to Kohlberg's stage 6 (conscience orientation ),
Only at the level of a universal ethics of speech [Sprachethik]
can need interpretations themselves—that is, what each indi-
vidual thinks he should understand and represent as his “true”
interests—also become the object of practical discourse. Kohl-
berg does not differentiate this stage from stage 6, although there
is a qualitative difference: the principle of justification of norms
is no longer the monologically applicable principle of generaliza-
bility but the communally followed procedure of redeeming
normative validity claims discursively. An unexpected result of
our attempt to derive the stages of moral consciousness from the
stages of interactive competence is the demonstration thar Kohl-
berg's schema of stages is incomplete.

v

A paradoxical relation is expressed in the identity of the ego:
as a person in general the ego is like all other persons, buc as an
individual he is urterly different from all other individuals. Ego
identity proves itself in the ability of the adult to construct new
identities in conflicr situations and to bring these into harmony
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with older superseded idenrities so 2s to organize ?:in.zseif and
his interactions—under the guidance of general principles and
modes of procedure—into a unique life history. So far 1 have
developed only the cognitive and not the motivational sx'de of
this concept of ego identity. I have chosen the_ perspective in
which we can observe how the ego of the child acquires in
stages the general structures of communicative action and, throygh
these, interactive competence, stability, and autonomy gf action.
However this perspective screens out the psychodynan}:cs of ghe
formative process. It neglects the instincrual processes into which
ego development is interwoven. In the dynamics of superego
formation, we can see the instrumental role that libidinous
energies, in the form of a narcissistic attachment to the self, p.lay
in the development of ego ideals; we can also see the fu‘nccicn
that aggressive energies, turned against the self, assume in the
establishment of the auchority of conscience.?® Buc above all, the
two major maturational crises—the Oedipal phase .and ado@es-
cence—in which sex roles are learned and the motive-forming
powers of the cultural tradition are put to the test, sho.w that the
ego can enter into and penetrate beyond structures of interaction
only if its needs can be admitted into and adeqt_lately interpreted
within the symbolic universe. In this perspective ego develop-
ment presents itself as an extraordinarily dangerous process.
There is no need to refer to pathological developments to sub-
stanciate this fact; a less conspicuous sign, lying in the range of
the normal, are the frequent discrepancies between moral judg-
ment and moral action.

The correlation between levels of interactive competence and
stages of moral consciousness (Schema 4) means that someone
who possesses interactive competence at a partncu‘iar stage will
develop a moral consciousness at the same stage, msofar as his
motivational structure does not hinder him from maintaining,
even under stress, the structures of everyday acrion in the con-
sensual regulation of action conflicts. Ip many cases, ht_)wever,
the general qualifications for role behavior that are sufficient for
dealing with normal situations cannot be‘ scabghzed under the
stress of open conflices. The party in question will then fall back
in his moral actions, or even in both his moral actions and moral
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judgments, below the threshold of his interactive competence.
There thus occurs a shifting between the stage of his normal
role behavior and the stage ac which he works through moral
conflicts. Because it places the acting subject under an imperative
for conscionsly working out conflicts, moral consciousness is an
indicator of the degree of stability of general interactive compe-
tence.

The connection berween conscious conflict resolution and mo-
rality becomes clear in extreme situations that do not admit an
unequivocal moral solution, situations thar make a rule violation
(an offense) unavoidable. An action thar nevertheless stands
under conditions of morality in such situations is called “tragic.”
The concepr of the tragic includes the intentional assumprion of
punishment or guile, thar is, the fulfillment of the moral postu-
late of consciousness even in the face of 2 morally insoluble di-
lemma. This throws some light on the meaning of moral action
in general; we qualify as morally good those persons who maintain
the interactive comperence they have mastered for (largely con-
flict-free) normal situations even under stress, that is, in morally
relevant conflicts of action, instead of unconsciously defending
against conflict.

As ego psychology shows, the ego devises mechanisms for
sitnations in which it would like to avoid conscious conflict
resolution. These ingenious strategies for avoiding conflice con-
tribute to a reaction to danger thar is similar to flight; dangers are
screened out of consciousness as the ego hides itself, as it were,
from them. External reality and instincrual impulses are not
the only sources of danger; the sancrions of the superego zlso
represent a threar, We have anxiery if we act in moral conflicts
otherwise than we believe by clear judgment that we have to
act. In defending against these anxieties {which signal the re-
currence of infanrile anxieties) we conceal at the same time the
discrepancy between our ability to judge and our willingness to
act. The theory of defense mechanisms has, however, not been
significantly improved since the first provisional attempt at
systemarization by Anna Freud.?® Interestingly, several more re-
cent investigations suggest thar a developmental-logical ordering
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of the anxieties rekindled by transgression of moral commands
(fear of punishment, shame, or qualms of conscience) makes
possible a better classification of defense mechanisms.2t Specific
identity formarions promote such anxieties because they make
possible mora] insights thart are, so to speak, more advanced than
the action motives thar can be mobilized within their limits.

The dual starus of ego identity refleces, of course, not only the
cognitive-motivational duality of ego development but an inter-
dependence of society and narure that extends into the formation
of identity. The model of an unconstrained ego identity is richer
and more ambitious than a model of autonomy developed ex-
clusively from perspectives of morality, This can be seen in our
completed hierarchy of the stages of moral consciousness. The
meaning of the transition from the sixth to the seventh srage—
in philosophical terms from a formalistic ethics of duty o a
universal ethics of speech—can be found in the fact that need
interpretations are no longer assumed as given, but are drawn
into the discursive formartion of will. Internal nature is thereby
moved into a utopian perspective; thar is, at this stage internal
nature may no longer be merely examined within an interpretive
framework fixed by the cultural tradition in a naturelike way,
tested in the light of 2 monologically applied principle of gen-
eralization, and then split up into legitimate and illegitimare
components, duties, and inclinations. Inner nature is rendered
communicatively fluid and cransparent to the extent that needs
can, through aesthetic forms of expression, be kept articulable
[sprachfibig] or be released from their paleosymbolic pre-
linguisticality. Bur that means that internal narure is not sub-
jected, in the cultural preformation met with at any given time,
to the demands of ego autonomy; rather, through a dependent
ego it obrains free access to the interpretive possibilities of che
cultural tradition. In the medium of value-forming and norm-
forming communicarions into which aestheric experiences enter,
traditional culcural contents are no longer simply the stencils
according to which needs are shaped; on the contrary, in this
medium needs can seek and find adequate interpretations, Natu-
rally this flow of communication requires sensitivity, breaking
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down barriers, dependency—in short, a cognitive style marked as
field-dependent, which the ego, on the way o autonomy, first
overcame and replaced with a field-independent style of percep-
ton and thonght. Autonomy that robs the ego of a communica-
tive 4ccess to its own inner nature also signals unfreedom. Ego
identity means a freedom that limits itself in the intention of
reconciling—if ‘not of identifying—worthiness with happiness.

3 Historical Materialism
and the Development
of Normative

Structures

This essay appeared as the introduction to Zur Rekonsiruktion des His-
torischen Materialismus. Remarks refecring to or based on the occasion
have been cmitted.

I

[In recent years I have made] various attempts to develop 2
theoretical program that I understand as a reconstruction of
historical materialism. The word restoration signifies the return
to an initial situation that had meanwhile been corrupted; but
my interest in Marx and Engels is not dogmatic, nor is it histori-
cal-philological. Renaissance signifies the renewal of a tradition
that has been buried for some time; bur Marxism is in no need
of this. In the present connection, reconstruction signifies taking
a theory apart and putting it back together again in a new form
in order to attain more fully the goal it has set for itself. This is
the normal way (in my opinion normal for Marxists too) of
dealing with a theory that needs revision in many respects but
whose potential for stimulation has still nor been exhausted.
Not by chance [during the same period] I have been working
on a theory of communicative action. Although the theory of
communication is intended to solve problems that are rather of




