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Vyhledavani informaci o zdravi online napricC
pohlavimi a generacemi

» Co nuti lidi vyhledavat informace o zdravi
na internetu?




Co nuti lidi vyhledavat

iInformace o zdravi na internetu?

Nedostatek informaci — od koho?
Paternalisticky pristup

Snaha o aktivni roli v zalezitostech
vlastniho tela a duse, snaha pojmenovat a
vyhovet viastnim potrebam

Peer-to-peer healthcare se vsemi
nalezitostmi

Dalsi...7




Jak lide vyhledavaji informace o
zdravi (Pew internet project)

* 80 % z téch, kdo pouzivaji internet, hledalo nékdy
informace o zdravi na internetu, vCetné specifickych
zdravotnich potizi

* 34 % pak Cetlo zkusenosti nekoho jineho s konkrétnimi
zdravotnimi problemy — at' uz na blogu, chatu nebo
webove strance

e 25 % vidélo video
e« 24 % hledalo informace o medikaci

* 18 % Slo cilene online, aby nasli neékoho s podobnymi
zdravotnimi problemy

* 16 % hledalo informace o hodnoceni Iékafu (typicky
jinymi pacienty)




The last time you had a health issue,

did you get information, care, or
support from...

A doctor or other health care

Total
Ves

Yes,
online offline

Yes,

Yes,
both

Not a
source

perEEEiDn =l 70% 1% bl 870 28%
Friends and family 60 ] 39 20 39
Others who have the same health 14 5 15 E 73

condition

Source: Pew Research Center’s Internet & American Life Project, August 7-September 6, 2012 Survey. N=3,014 adults. Margin of

error for internet users [N=2,392) is +/- 2.6 percentage points.




The % of adult internet users who have looked online in the

last 12 months for information about.::

55% Specific disease or medical problem

43
27

25

19
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16
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72

Certain medical treatment or procedure

How to lose weight or how to control your weight

Health insurance, including private insurance, Medicare or
Medicaid

Food safety or recalls

Drug safety or recalls

A drug you saw advertised

Medical test results

Caring for an aging relative or friend

Pregnancy and childbirth

How to reduce your health care costs

Any other health issue

at least one of the above topics




Peer-to-peer healthcare

* The most striking finding of the national survey is the
extent of peer-to-peer help among people living with
chronic conditions. One in four internet users living with
high blood pressure, diabetes, heart conditions, lung
conditions, cancer, or some other chronic ailment (23%)
say they have gone online to find others with similar
health concerns. By contrast, 15% of internet users who
report no chronic conditions have sought such help
online. (Pew internet project)




Peer- to — peer healthcare

* QOther groups who are likely to look online for people who
share their same health concerns include: internet users
who are caring for a loved one; internet users who
experienced a medical crisis in the past year; and
iInternet users who have experienced a significant
change in their physical health, such as weight loss or
gain, pregnancy, or quitting smoking.

* Vztahy v komunitach pro lidi s ojedinelym onemocnénim
Ci postizenim; expertni znalosti Casto mnoha lidi (vic nez
2000 neni vyjimkou; moznost otevienosti a sdileni pocitu
a informaci, ktera by jinde nebyla)




Jak lidé pristupuji k informacim
0 zdravi?

* Okolo 45 - 65 % (zlezi na konkrétni studii a
vzorku) lidi stale povazuje za hlavni zdroj
iInfromaci o zdravi svého |lékare

* Nicméne, kam se obrati jako prvni?

» Jak to muze ménit vztah lékar — pacient? Jaké
mate zkusenosti? Co web ulekare.cz?

» Sebediagnostikovani - jde o novy fenomeén
spojeny s interetem, nebo je internet pouze nova
modalita?




The internet as diagnostic tool...

0

59% of U.S. adults

have looked online for
health information in

the past year.

53% of online diagnosers
talked with a clinician about
what they found online.

2

45% of U5, adults say they have used

the internet to try to figure out what
medical condition they or another may

have. We call them “online dlagnosers.”

—
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o
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41% of online diagnosers
had their condition
confirmed by a clinician.




http://www.youtube.com/watch?
v=-HAqQrGRMf1w

e https://www.youtube.com/watch?v=W-
P30s7¢c1d0

o https://www.youtube.com/watch?v=CY 215
eGF7Q0

« Co muze ovliviiovat potrebu
diagnostikovat se sam pomoci internetu?




Sebediagnostikovani a
sebelecba

Lidé se dnes mohou diagnostikovat v jakekoli
oblasti, ale v nekterych i |eCit

Internet zprostredkovava nejenom informace,
ale pomerné snadno take léky (napfr. testy na
nektere bakterialni infekce x antibiotika a jiné
leky z Ruska aj.)

Z lidové mediciny a prirodnich doplnku stravy (i
ty maji sva uskali) snadno preskocCime k
vyuzivani vydobytku moderni védy laiky
Duvody?




Pacient jako participant?

» Jake je role lekare? Co se stane kdyz
pacient prijde ,vyzbrojen” vlastni
diagnozou a pozadavky na leceni?

* Informacni prevaha u mnoha lidi, kteri uz
diagnostikovani byli (zalezi na vzdelani,
veku, pristupu — ale jde o novy jev); jak se
k tomu lekari stavi?

» Typicky mladi, vzdélani lidé; sebeduveéra x
neduvéra k |ékari Ci celému systemu




How online searches affect decisions

(1)

* 60% of e-patients say the information
found online affected a decision about how
to treat an illness or condition.

* 56% say it changed their overall approach
to maintaining their health or the health of
someone they help take care of.

» 53% say it lead them to ask a doctor new

guestions, or to get a second opinion from
another doctor.




How online searches affect decisions
(2)

* 49% say it changed the way they think
about diet, exercise, or stress
management.

+ 38% say it affected a decision about
whether to see a doctor.

» 38% say it changed the way they cope
with a chronic condition or manage pain.




Kvalita online informaci
tykajicich se zdravi

* Internet jako skrumaz nikym
needitovanych obsahu x weby, na kterych
participuji lekari

* Peer-to-peer healthcare — komu budou
pacienti verit?

 Lidé Casto hledaji informace o medikaci,
moznostech zlepseni celkoveho zdravi, a
iInformace o zdravotnich tématech, o
kterych se tezko mluvi




Online komunity a zdravi

» Zajimavy fenomén — lidé zustavaji v online
komunitach tykajicich se konkrétniho
zdravotniho problému i pote, co se jejich
vlastni problem vyresi — a pomahaji
ostatnim




Mobile
health
Info
* 91% of adults own cells
... of them ...

* 31% get health information
* 9% get health text
messages
* 56% own smartphones

... of them ...
* 19% have health apps

All cell phone owners

2010

2012

Men 17 29*
Women 16 33*
Age

18-29 29 42%*
30-49 18 39*
50-64 7 19*
65+ 8 9
Race/Ethnicity

White, non-Hispanic 15 27%
Black, non-Hispanic 19 35%
Hispanic 25 38*
Annual household income

Less than $30,000/yr 15 28*
$30,000-549,999 17 30*
$50,000-574,999 17 37*
$75,000+ 22 37*
Education level

No high school diploma 16 17
High School grad 12 26*
Some college 21 33*
College+ 20 38*




Health apps

69% track health indicator
for themselves or
another

... of them ...
* 49% of trackers say they
keep track of progress “in
their heads”
* 34% say they track the
data on paper, like in a
notebook or journal
* 21% say they use some
form of technology to track
their health data — and 7%
use an app.

All health app users (n=254)

Exercise, fitness, pedometer
or heart rate monitoring

38%

Diet, food, calorie counter

31

Weight

12

Period or menstrual cycle

Blood pressure

WebMD

Pregnancy

Blood sugar or diabetes

N W | b~ |01

Medication management
(tracking, alerts, etc)

N

Mood

Sleep

N+ A




Impact of tracking

» 34% of self-trackers say their data collection
has affected a health decision

* 40% of self-trackers say it has led them to ask
a doctor new questions or seek a second
opinion

» 46% of self-trackers say it has changed their
overall approach to health

Pew Internet/California HealthCare Foundation
survey
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