Etika v psychologa v Orge  wsmscossnn oo siocosas o,
Etika psychologie prace

ING. MGR. JAKUB PROCHAZKA, PH.D.
PSY534




Etika psychologie prace

= Eticky kodex APA

= Eticky kodex Evropské federace psychologickych asociaci

= Eticky kodex Ceskomoravské psychologické spoleénosti

= Business ethics — etické kodexy organizaci a profesnich spolkd




Psycholaa v organizaci

Okolni svéet

= VVybér zaméstnancl
= Rozhodovéni o povySovani / propousténi

= Konzultace s managementem (napf.
personalni strategie, pracovni prostredi)

= Konzultace se zameéstnanci (napf. feSeni
konfliktd, koucink, individualni rozvoj, kariérni
poradenstvi)

Organizace

m Konjunikacq zmen a rozhodnuti
zameéstnancum

= Rozvoj, realizace tréninkd
= Prace s organizacni kulturou

= Konzultace v prodeji a marketingu




APA: Ethical principles of psychologists and code of conduct

Principle A: Beneficence and Nonmaleficence

,... Because psychologists' scientific and professional judgments and actions may affect the lives
of others, they are alert to and guard against personal, financial, social, organizational or
political factors that might lead to misuse of their influence ...”

Dopady chovani a rozhodovani psychologa na kariéru, self-esteem a vztahy.
= Volba diagnostickych metod pro vybér / povyseni / rozvoj a interpretace vysledkad.

= Forma zpétné vazby (zejména nelspésnym) uchazeciim o praci / povyseni nebo hodnocenym
zaméstnancim.

= Kdy sdélime informaci o neuspéchu ve vybérovém fizeni nebo o propusténi.

= Sdélovani informaci o zaméstnancich tretim osobam (historky z prace).



APA: Ethical principles of psychologists and code of conduct

Principle A: Beneficence and Nonmaleficence

4.06 Consultations

When consulting with colleagues, (1) psychologists do not disclose confidential information that
reasonably could lead to the identification of a client/patient, research participant or other
person or organization with whom they have a confidential relationship unless they have
obtained the prior consent of the person or organization or the disclosure cannot be avoided,
and (2) they disclose information only to the extent necessary to achieve the purposes of the
consultation. (See also Standard 4.01, Maintaining Confidentiality.)



http://www.apa.org/ethics/code/index.aspx

APA: Ethical principles of psychologists and code of conduct

Principle B: Fidelity and Responsibility

Principle B: Fidelity and Responsibility

»- and seek to manage conflicts of interest that could lead to exploitation or harm.
Psychologists consult with, refer to, or cooperate with other professionals and institutions to the
extent needed to serve the best interests of those with whom they work ...“

Jednani v / proti zajmam klienta.
" Pro-management bias.
= Uprednostnovani vlastniho zajmu nad zajmem klienta (napr. dalsSi zakazka).

= Uprednostnovani zajmu blizkych lidi nad zajmy ostatnich (pribuzni, kamaradi mezi zaméstnanci).



APA: _Ethical_principles of psycbologists_ and code of conduct o
Principle B: Fidelity and Responsibility

3.06 Conflict of Interest

Psychologists refrain from taking on a professional role when personal, scientific, professional,
legal, financial or other interests or relationships could reasonably be expected to (1) impair
their objectivity, competence or effectiveness in performing their functions as psychologists or

(2) expose the person or organization with whom the professional relationship exists to harm or
exploitation.

3.07 Third-Party Requests for Services

When psychologists agree to provide services to a person or entity at the request of a third
party, psychologists attempt to clarify at the outset of the service the nature of the relationship
with all individuals or organizations involved. This clarification includes the role of the
psychologist (e.g., therapist, consultant, diagnostician, or expert witness), an identification of
who is the client, the probable uses of the services provided or the information obtained, and
the fact that there may be limits to confidentiality. (See also Standards 3.05, Multiple
relationships, and 4.02, Discussing the Limits of Confidentiality.)



http://www.apa.org/ethics/code/index.aspx
http://www.apa.org/ethics/code/index.aspx

APA: Ethical principles of psychologists and code of conduct
Principle C: Integrity

Principle C: Integrity

... Psychologists strive to keep their promises and to avoid unwise or unclear commitments. In
situations in which deception may be ethically justifiable to maximize benefits and minimize harm,
psychologists have a serious obligation to consider the need for, the possible consequences of, and
their responsibility to correct any resulting mistrust or other harmful effects that arise from the use of

such techniques.”

Otevrenost v pouzivani psychologickych metod a v praci s daty.

= Pouzivani dat k (jinému) ucelu, (nez) ke kterému byla ziskana.

= Sbirani dat, ktera mohou byt pouzita k jinému ucelu, nez k jakému byla ziskana.

= Komunikace pravého ucelu aktivit vedoucich k propousténi / zastaveni kariérniho postupu.

= Pokyn managementu nesdélit informaci / sdélit nepravdivou informaci.



APA: Ethical principles of psychologists and code of conduct

Principle C: Integrity

3.11 Psychological Services Delivered to or Through Organizations

(a) Psychologists delivering services to or through organizations provide information beforehand
to clients and when appropriate those directly affected by the services about (1) the nature and
objectives of the services, (2) the intended recipients, (3) which of the individuals are clients, (4)
the relationship the psychologist will have with each person and the organization, (5) the
probable uses of services provided and information obtained, (6) who will have access to the
information, and (7) limits of confidentiality. As soon as feasible, they provide information about
the results and conclusions of such services to appropriate persons.




APA: Ethical principles of psychologists and code of conduct

Principle D: Justice

Principle D: Justice

»-.. Psychologists exercise reasonable judgment and take precautions to ensure that ... the
boundaries of their competence and the limitations of their expertise do not lead to or condone
unjust practices.”

PFijimani zakazek ¢i ukold na které ne/stacim.

" Pravdivé / zavadéjici informovani o praxi a zkusenostech s metodou.

= Mit prehled o aktualnim poznani.

= Pracovat v oblasti své specializace nebo si nejprve specializaci rozsirit.

=Odmitani / pfijimani lukrativnich nabidek, na které nestacim.



APA: Ethical principles of psychologists and code of conduct

Principle D: Justice

2.01 Boundaries of Competence

(@) Psychologists provide services, teach and conduct research with populations and in areas
only within the boundaries of their competence, based on their education, training, supervised
experience, consultation, study or professional experience.

(e) In those emerging areas in which generally recognized standards for preparatory training do
not yet exist, psychologists nevertheless take reasonable steps to ensure the competence of
their work and to protect clients/patients, students, supervisees, research participants,
organizational clients and others from harm.



APA: Ethical principles of psychologists and code of conduct

Principle E: Respect for People's Rights and
Dignity
Principle E: Respect for People's Rights and Dignity

»--. Psychologists are aware of and respect cultural, individual and role differences, including those
based on age, gender, gender identity, race, ethnicity, culture, national origin, religion, sexual
orientation, disability, language and socioeconomic status and consider these factors when working
with members of such groups. Psychologists try to eliminate the effect on their work of biases based
on those factors, and they do not knowingly participate in or condone activities of others based upon

such prejudices.”

Vliv pfedsudku a jinych heuristik.

= Ovlivnéni vlastnimi predsudky.

= Reakce na projevy predsudkl managementu / koleg.
= Vliv politiky , diversity” organizace, pro kterou pracuiji.

=Preference zaméstnancu / uchaze¢l podobnych mé samotnému.



APA: Ethical principles of psychologists and code of conduct

Principle E: Respect for People's Rights and
Dignity

3.01 Unfair Discrimination
In their work-related activities, psychologists do not engage in unfair discrimination based on

age, gender, gender identity, race, ethnicity, culture, national origin, religion, sexual orientation,
disability, socioeconomic status or any basis proscribed by law.




Nepsane etické desatero...

1) Dopredu zvazovat mozné vedlejsi negativni dopady na zameéstnance, zakazniky a organizaci.
Snazit se je zmirnit nebo od Cinnosti s vyraznymi negativnimi dopady upustit.

2) Jednat ve prospéch organizace, managementu, zameéstnancul a zdkaznikd. Neuprednostnovat
vlastni zajem a neuprednostnovat vyrazné zajem nékteré z téchto stran oproti ostatnim.

3) Prijimat jen takové zakazky / ukoly, na které mam dostatec¢nou odbornost (trénink,
zkusenosti). Ostatni zakazky odmitnout nebo si zajistit trénink i supervizi. Priznat a snazit se
napravit chybu, pokud néjakou udélam.

4) Neustale se zdokonalovat a udrZovat si prehled o aktualnim déni v oboru. Konzultovat sv(j
postup s kolegy.

5) Pouzivat jen odborné postupy a validni metody a pouzivat metody a postupy k tomu, k ¢emu
jsou urceny.



Nepsane etické desatero...

6) Nelhat managementu, zaméstnancdm ani zakaznikim a nemanipulovat s nimi. Komunikovat pravy
ucel metod a postup(, které pouzivam a odmitnout kol / zakazku vyZaduijici leZ ¢i manipulaci.
Vcas, oduvodnéné a uplné klienty informovat o rozhodnuti vyplyvajicich z pouzitych metod.

7)  Pfirozhodovani o lidech délat jen oduvodnéna a podlozena rozhodnuti, pfedchazet vlivu heuristik
na vlastni rozhodovani.

8)  Nesdélovat informace o zameéstnancich a organizacich tretim osobam, pokud k tomu nemame
vyslovny souhlas a nevyuzivat ziskané informace pro vlastni prospéch.

9) Nevstupovat v prabéhu zakazky / tdkolu do divérného vztahu s clenem managementu,
zameéstnancem Ci zakaznikem organizace, pokud by takovy vztah mohl a) poskodit tohoto ¢lovéka;
b) poskodit organizaci nebo jiné zaméstnance; c) bych k navdzani tohoto vztahu vyuzil soukromé
informace ziskané pri vykonu prace nebo své postaveni.

10) Vyhybat se Gkolim / zakdzkam, jejichZ provedeni by mohlo byt ovlivnéno divérnym vztahem
s clenem managementu, zamestnancem Ci zakaznikem. V pripade, ze takovy vztah existuje,
informovat o takovém vztahu nadrizeného / klienta.



Etika v obchodu a marketingu

Don’t do it! If you help him
cheat his client, then you're
just as guilty as he is!

Go ahead, just because
he's unethical doesn’t
mean you are...




Dékuji vam za pozornost




