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Objectives

Perhaps you have just downloaded the trial version of ATLAS.ti 6 because you
are generally curious about its possibilities. Or you are evaluating software
packages for qualitative data analysis. Or maybe you just purchased an
ATLAS.ti license and are now eager to take your very first steps with the
program.

The ATLAS.ti 6 Quick Tour was designed with users like yourself in mind. Its
main objectives are to provide an initial orientation for working with our
software, quickly acquaint you with its most important features, and
demonstrate some of its typical applications.

The tour begins with an overview of the ATLAS.ti user interface and
demonstrates typical methods for working with the various file types supported
by ATLAS.ti.

We will introduce the essential processes of coding, memo writing, building
networks, and data retrieval, and finally get into more advanced territory by
showing you how to create and work with variables. Along the way, you will
get to know some special options such as transcribing your data directly within
the program and learn how to retrieve data in different ways.

For users who want to know more, we recommend Getting Started With
ATLAS.ti 6 (forthcoming online). This tour will provide step-by-step guidance
through typical project phases, from project setup to coding, managing, and
querying your data.
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Basic Concepts

ATLAS.ti — The Knowledge Workbench

The image of our software as a “knowledge workbench" is more than just a
lively analogy. Analytical work involves tangible elements: research material
requires piecework, assembly, reworking, complex layouts, and some special
“tooling”. A well-stocked workbench provides you with the necessary
instruments to thoroughly analyze and evaluate, search and query your data, to
capture, visualize and share your findings.

Software for Creative Analysis?

Your typical project deals with sifting through large sets of diverse documents,
notes, and multi-media files, and examining and comparing such sources with
regard to a specific line of inquiry.

While the technical side of selecting and organizing useful portions of your data
might seem manageable when dealing with just a handful of source
documents, it can tend to become overwhelming as the number of sources
mount.

Enter a specialized software package like ATLAS. i: It lets you extract,
categorize, and interlink data segments from a large variety and volume of
source documents. Based on your analysis, the software supports you in
discovering patterns and testing hypotheses. With numerous output options
and collaboration tools, your analysis is easily accessible to yourself and others.

Some Basic Terms and Concepts

To understand how ATLAS.ti handles data, visualize your entire project as an
intelligent “container” that keeps track of all of your data. This container is the
ATLAS.ti project file, called the Hermeneutic Unit or HU for short.

The HU maintains the pathways to your source data and stores the codes, code
families, network views, etc. that you develop in the course of your work."
Opening a HU automatically activates all associated material, thus streamlining
your data and enabling you to work with a single entity.

Your source data can comprise text documents (such as interviews, articles,
reports); images (photos, screenshots, diagrams), audio recordings (interviews,
broadcasts, music), video clips (audiovisual material), PDF files (papers,
brochures, reports), and even geodata (locative data using Google Earth).

Once you assign a data file to your project, it becomes a Primary Document
which represents and contains additional information about its source

It may be useful to understand that your source documents are not actually copied or imported into
the Hermeneutic Unit. The HU contains only references to these files. ATLAS.ti presents a
significant advantage over similar products in this regard, as the number and size of the files that
can be included in your project is virtually unlimited.
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counterpart (i.e. the assigned data file). The paths to your data are maintained
as part of your project.

Once your various documents are assigned, your real work can begin. Most
commonly, early project stages involve coding different data sources.

Coding is the basic activity you engage in when using ATLAS.ti and is the basis
of everything else you will do. In practical terms, coding refers to the process of
assigning categories, concepts, or “codes” to segments of information that are
of interest to your research objectives. We have modeled this function to
correspond with the time-honored practice of marking (underlining or
highlighting) and annotating text passages in a book or other documents.

In its conceptual underpinnings, ATLAS.ti has drawn from what might be called
an earlier “paper & pencil paradigm.” The user interface is designed
accordingly and many of its processes are based on (and thus can be better
understood by) this analogy.

Because of this highly intuitive design principle, you will quickly come to
appreciate the margin area as one of your most central and preferred
workspaces—even though ATLAS.ti usually offers a variety of ways to
accomplish any given task.

* ¥ ¥

Equipped with this basic knowledge, you are now definitely ready to get your
feet wet and get acquainted with ATLAS.ti.
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First Steps

T

Fyniit

ATLASt 6

To get acquainted with ATLAS.ti 6 quickly, you will be working with a sample
project that we have already created for you to experiment with.

The sample project has already been copied to your computer during
program installation and/or with the update to v.6.1.11. However, you can
also find it online for download at http://www.atlasti.com/samples.html

The Project

Our sample project for this tour contains a variety of data related to the events
and persons surrounding the mysterious historical figure of “Jack the Ripper.”
Different materials and data sources have been included in order to
demonstrate the broad functionality of ATLAS.ti. In the course of this project,
you will be introduced to a number of ways in which the program can assist in
your research.

The sample consists of two versions of this project. The first is entitled “Jack the
Ripper_stage I." As its name suggests, this sample was created to represent an
earlier analytical phase and it contains only a few objects, such as codes or
memos. We will work with the stage | project at the outset of our tour. Later,
when we move on to the topics of network views and data retrieval, you will
be asked to open the file “Jack the Ripper_stage Il,” which is already fully
coded.

This tour is designed as a hands-on introduction. You're encouraged to follow
along and try all the steps described in these pages for yourself. We hope that
this approach will allow you to quickly get a feel for the tools ATLAS.ti places at
your disposal, and for the possibilities it opens up for your own work.

And now, prepare to embark on a journey with us back to the foggy streets of
London in the year 1888...

Starting ATLAS.ti

Start ATLAS.ti by going to Start / ProGrams and selecting ScientiFic Sorrware /
ATLAS.1 6. Or double-click the ATLAS.ti shortcut on your desktop if you
selected this option during installation.

Once the program opens, you are greeted by the “Welcome Wizard" (unless
you have specifically disabled it—in that case, simply skip the next few steps).
In the background, the main working space, the Hermeneutic Unit (HU) Editor,
is already visible.

The Wizard offers four options:
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(8 Welcome to ATLAS4

Please choose:
(@ Open Hermeneutic Unit from Picklist

(7)) Open last used Hermeneutic Unit

() Creste a new Hermeneutic Unit

if |

() Just continue

|| pont display this screen again

L,

Select “Just continue"” for now.

Next, the ‘Tip of the Day’ window will open (unless it has been disabled in
GeneraL Prererences). After reading the tip, close the window.

To load the sample project now, go to the Hee menu and select QuickTour /

Loap “Jack THe Ripper StacE I":

Windows | Help

ATLAS i Help l odified Date

130 Open Quicktou
Open WelcomeWiz Load "Jack the Ripper stage I l‘
Tip of the Day Load "Jack the Ripper stage I
C_heck for Updat-es MNow 10 14:47 2202
Live Update Settings
1013:47 22023
More Resources 4
About ATLAS ... " 10 16:37 2011.2
10 18:28 22.02.2

Now, it is time to get acquainted with the ATLAS.ti user interface.

The ATLAS.ti User Interface

The main area of the HU Editor displays the ATLAS.ti logo, a background
image, and some licensing information.

(3 Jack the Ripper stage I - ATLASAi %\ @ﬂg
File Edit Documents Quotations Codes Memos Metworks Views Tools Extras A-Docs Windows Help

L-PR| E-H &

WS- &

Do Q

P 1:1_Jack the Ripper ~

*

Transcript: Jack the Ripper +

Object drop-down lists

At the top of the screen, you will see the title bar, where the name of the
current project is displayed.
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Immediately below the title bar are the main menu and the horizontal tool bar,
which contains a number of shortcut icons. Below the icons are four drop-
down lists for the four main object types in ATLAS.ti (from left to right):

* Primary Documents or P-Docs

* Quotes or Quotations refer to selected data segments
* Codes and

* Memos.

You can view the objects listed in the drop-down lists by clicking on the small
arrow to the right of the list. All primary documents are numbered
consecutively, i.e.: P1, P2, P3, etc., followed by the name of the document.
Clicking on an item in the list will load a document's content into the HU
editor.

Select “P3: 1_Jack the Ripper Story.rtf" to load it into the HU editor.

P 1: 1_lack the Ripper Story Intro

P 1:1_Jack the Ripper Story Introdi

P 2: Transcript: Jack the Ripper Int‘E‘

P 3: 1_lack the Ripper story.rtf {0}

P 4:1_lack the Ripper_letters.rtf {0

P 5: 2_Victim_Mary_ann_Michols.pc

P &: 2_Victim_Annie_Chapman.pdf

P 7: 2_Victim_Annie_Chapman_scer _

To the right of the document, the margin area is visible. For now, the margin is
empty; however, it will gradually fill up in the course of your work. To adjust
the size of these two main panes (the document pane and the margin area),
the window splitter can be moved from right to left as needed.

P 3:1_Jack the Ripper story.rtf £} ~ W 44 m - ' Transcript: Jack the Ripper Story +
Jack the Rippeﬂ

2 | From Wikipedia, the free encyclopedia

Primary document pane

Margin area

Jack the Ripper is 2 pseudonym given to 2n unidentified seriz] killer active in the largely
impoverished Whitechapel area and adjacent districts of London, England i late 1888. The name
ongmated in a letter sent to the London Central News Agency by semeone claiming to be the
murderer.

Window splitter
| The victinis were women earning income as prostiutes. Most victims' throats were sl afer which

Viewing Your Files — The Primary Document Manager

| P-Docs | In addition to the list view introduced above, you can also open a list of all
p
' documents in a separate window called the Primary Document Manager. This
manager contains a number of additional functions.

To open the Primary Document Manager, select the main menu option
Documents / Primary Doc Manacer or click on the P-Docs button to the left of
the drop-down list.

Double-click on P1 to select it from the list. The audio file will be loaded and
start to play automatically.
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& Primary Doc Manager [HU: Jack the R?bpef_ﬂ?ée]] = | E.

Documents  Edit  Miscellaneous  Qutput  View

1d Mame Media

@ P1 1 _Jackthe Ripper Story Introduction.mp3~
Mp> Transcript: Jack the Ripper Introduction~ Hich Text
Bp3  1_ack the Ripper story.rf~
@ip4  1_lack the Ripper_letters.rtf~
@ PS5 2 Widim_Mary_Ann_Nichols.pdf~ Text
@PG 2_Vidctim_Annie_Chapman.pdf~

B PT  2_victim_Annie_Chapman_scene of the murder_1967 . wmw

i

¥

[4Ps  2_victim_Elizabeth_Stride.pdf Text

(A4P9  2_victim_Catherine_Eddowg.par-) Text

@ P10 2_Wictim_Mary_lane_Kelly.pdf~ Text

@ P11 3 Inwvestigation_Suspects.pdf~ Text
P12 3_Criminal Profiling.rtf~ Rich Text

@ P13 3 _The Ripper Revealed.mp3~ Audio

4 p1g Transcript: The Ripper Revealed Bichels
@S5 P15 Murder Sites in Google Earth (GE)~

J

9 P16 Victims' Circle (GE Snapshot)~ Image
4| P17 Site: Second murder_1~ Image
ilp Site: Sacand murdar 7 Imans

Try loading the other primary documents to become acquainted with the
project and, even more importantly, the wide variety of file formats that
ATLAS. ti supports: Text files, PDF documents, audio, video and image files,
Google Earth and Google Earth snapshots.

Note: P15 is a Google Earth document. To view it, Google Earth must be
installed on your computer (http://earth.google.com). As an alternative, try
P16, the Google Earth snapshot.

ATLAS.ti 6 — Quick Tour
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Coding

We are now going to code our first document, in this case a text file. But
following that we'll also try coding all the other file types that ATLAS.ti
supports, and you will see how fast and easy it is.

While the principles of coding are pretty much the same for any type of
document type, there are certain techniques and specialities specific to each
type that you should be aware of.

Coding a Text Document
Close the Primary Document Family Manager.
Now load P3 by selecting it from the P-Docs drop-down list.

Use your mouse to highlight the first paragraph beginning with “Jack the
Ripper...." and right-click on the selected text.

Select Coping / Oren Coping from the context menu.

Jack the Ripper iz a peendonym giwen to an undentified senal kaller

active in the largely inthovenshed Whiterhanel area and adjacent

districts of London, E %* Create Free Quatation oniginated i a

letter sent to the Long  Coding G Op%Cocling Ctel +Shift +O

to be the murderer. X Vi itV
% Create Link Source & CodeInVivo Ctrl +Shift +Y

The wictims were wor g Create Link Target
wictims' throats were |7
removal of mternal or)

o T N el ik Doty
Speak highlighted Text " -
5 S :d some officials

at the time of the mur| % cue ossessed
anatomical or surgical S Copy rse circulation
had been growing dug . =ad and enduring
notoriety on the killer attacks and the

fathure of the police o wpvms s ssm e
Enter a code name like “Explanation of name"” and click on the OK button. The

coded segment is displayed in the margin area. A bracket marks the size of the
coded segment (= quotation) and the code name appears next to it.

| 12 Explanation of name

Now, take a look at the drop-down lists for quotes and codes. A new entry will
be visible in each list.

3:1 Jack the Ripper is a pseudonym.. ~ Explanation of name {1-0} 'I

11
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Coding an Image Document

Load an image document (e.g. P19), select a rectangular area and proceed to
code it as described above.

|25 swinging door

-

»

N ‘:“ I
- ‘\\
"-

Coding an Audio or a Video Document
Load P7, the short video showing the location of the Chapman murder.

In addition to the Code Manager, open the Quotation Manager by clicking on
the Quotes button. Re-size the two windows, so they fit next to each other.

When you coded the text and image documents above, the quotations were
created automatically. This is not the case when coding audio and video files.
After you mark an audio or video segment (equivalent to highlighting a piece
of text), you need to create a quotation before a code can be assigned.

You can mark a segment's boundaries in the Media Control Window:

Move the cursor to the start position on the time line. Click the button " Mark
selection start” (see below).

Position the cursor at the end point of the quotation. Click on the “Mark
selection end” button. Then click on the “Create Quotation” button.

@ P 7: 2_Victim_Annie_Chapman_scene of the murder_1967.wmv ﬁ

[<Quotation: 0:00:06.50 | 0:00:11.92 | 0:00:05.42

1

- ,'J

| 0:00:11.92

Create quotation

Set start point

Set end point

ATLAS.ti 6 — Quick Tour
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A new quotation will be listed in the Quotation Manager with the ID 7:1. The
default name for audio and video quotations is the document name. Each
quotation can, however, be renamed (right click on a quote and select the
option RenAME).

To code the video quotation, drag and drop a code from the Code Manager
onto the quotation in the Quotation Manager (or vice versa). You can also
create a new code in the Code Manager (Se.ect Copes / Create Free Cope). When
you apply a code, the quotation count behind the code name will increase by
one.

There is not yet a margin area for audio and video files, though this feature is is
on our list of future improvements. With the current version, you can review
video quotations after retrieving them via their codes (i.e., by double-clicking
on a code in the Code Manager). Or right click on the black background. There
you will find the option: SHow Links.

Cading 3

% Create Link Source

Rename
Show Links %CtrHRB
Unlink Cades

D Edit Comment
= Open Metwark View
X Delete

Speak

Open MediaCantral

Coding a PDF Document
Load P6 by selecting it from the P-Docs drop-down list.

Because PDF documents have a page-based format, only one page can be
viewed at a time in the primary document pane. To navigate between pages:

Left click: next page
Right click: previous page

X

Page:1(3)  Size:80% (U PDF

Click on the Page button at the bottom right of your screen.
To adjust the size of the PDF document, click on the Size button.

Coding a PDF document is essentially the same as coding *.rtf, *.doc or *.txt
files. Selecting a text passage in PDF documents does require just a bit more
practice, and perhaps finesse. Placing your cursor too far to the left of the text,
will result in the selection of a rectangular graphical image instead of the actual
text segment. This technique may be useful if you wish to code images or part
of an image in a PDF document.

13
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To select a string of text, place the cursor directly to the left of the first letter.

Try coding a few text passages in the PDF file.

Now experiment with selecting a graphical image in the PDF file: Select and
code the picture of the victim Mary-Ann Nichols.

Note: It is possible to modify the length or size of each coded segment in all
data file formats. You can unlink codes, attach new codes, attach multiple
codes to one segment or code overlapping segments. This is explained in the
Getting Started with ATLAS.ti 6 tour.

ATLAS.ti 6 — Quick Tour
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Assigning Existing Codes

By now you have entered a number of codes and may want to begin to assign
some of your codes to other text passages. The easiest way to do this is by
using the Code Manager.

Open the Code Manager by selecting Copes / Cope Manacer from the main
menu. Or click on the Codes button next to the drop-down list for codes.

In the manager, you will see a list of your existing codes (including your own
codes) together with some additional information.

Position the document pane and Code Manager so that the text occupies
about one third of the screen. Leave some space at the right to view your
codes in the margin area. Position the Code Manager at the far right of your
screen.

For the time being, we will work with the Code Manager in single column
view: Select the option View / SincLe CoLumn.

¥ Code Manager [HU: Jack the... |ﬂ|

Codes  Edit Miscellaneous Output  View

1 2% victim_last hours and death
%% victim_Mary Ann Nichols
¥ victim_economic situation % Explanation of name {1-0}
L% flimsy door {1-0}

£¥ murder location {1-0}

Mortary photogragh of Mary Ann _ L% murder_witness {1-0}
Mokcls (1641 | |&% murder_location LHvictim_age (1-0}
1g nearby streets nor the residents in .

yything suspicious. ]— 2% murder witness £} victim_economic situation {4-0)
L% victim_last hours and death [1-0}

T . L& victim_marriage / children {2-0}
ime of her munder (an apparent ermror % Vlctlm_age

indicate she was foty-thros,  fact L victim_Mary Ann Nichols {1-0}
s oaking "ten years younger” than her i ]

Name

In this view, the names of codes are followed by two numbers. The first
number tells you how often a code has been applied; the second number refers
to the number of links between it and other codes. Linking codes is described in
more detail in the section on network views below.

For instance, the code victim_economic situation {2 - 0} has been applied to
two text passages and is not linked to any other codes (as indicated by the
zero).

In order to assign an existing code, highlight a piece of text, select the
appropriate code in the Code Manager, and drag & drop it into the document
pane.

15
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Coding a Google Earth (GE) Document

Load the GE document P15. This may take a while, depending on the speed of
your Internet connection.

While working with GE documents, try reducing the main workspace size to
leave some space to the right or left for other ATLAS.ti windows.

The managers for quotations and codes should still be open. Position them to
right of the GE editor, e.g. stacked on top of each other. Now we are ready to
“fly" to a specific location and set ATLAS.ti tags:

Fly To | Find Businesses | Directions |

Fly to e.g., 37.407229, -122,107162

Jack the Ripper murder sites E Q

Jack the Ripper Walk
28 Alexandra Rd, London, E18, United
Kingdam

JR - Annie Chapman's body
Hanbury Street was the scene of what
is generally accepted as the...

Buck's Row
www.ripperart. corm

In the "Fly To" field, type the following location: “Jack the Ripper murder
sites.” A list with links to specific points will appear. Select, for example, the
location “JtR — Annie Chapman's body."

To set a quotation, double-click a specific point on the map that is not already
set as a tag. Then select Quorations / CreaTe FRee QuoTaTioN either from the main
menu or from the Quotation Manager menu. Or click on the quotes button in
the vertical tool bar (icon at left). The following new entry will appear
immediately in the Quotation Manager:

£2315:1 Murder Sites in Google Earth (. [51°31'4,73"N 0°4'50,02"W]

Like with audio and video quotations, the file name becomes the quotation’s
name. The geographic reference is visible in parentheses.

Now change the name of this quotation, e.g. to “Site of Crime: Annie
Chapman".

In order to view the ATLAS.ti tag and name in the GE editor, the document
must be reloaded: Open the drop-down window for P-Docs and click on P15
or hold down the Shift key and click on the P-Docs button. And voila, the new
quotation will appear:

ATLAS.ti 6 — Quick Tour
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A new entry is also added to the Places section of the GE editor in the lower
left pane.

To code this new GE quotation, drag & drop a code from the Code Manager
onto the quotation in the Quotation Manager (just like you did to code audio
and video quotations).

You can also create a quotation and code it directly. Select a point on the map
by double-clicking. Then select Copbes / Coping / Open Coping or Cope By List,
depending on whether you would like to enter a new code or assign an existing
code. Alternatively, you can use the vertical tool bar buttons shown at the left.

Creating a GE Snapshot
To produce an image document that includes your ATLAS.ti tags:

Click on the arrow next to the folder button in the main/horizontal toolbar and
select the option New GE snapsHot PD.

@] wER w S
& Assign
& New GoogleEarth PD

|l Mew GE Snapshot PD
Create GE Snapshot 30

The newly created PD will be immediately added to your project. Open the list
of primary documents and find P22.

Note: P16 was first exported as a *.jpg file using the option Create GE snapsHoT
3D. The red circle was added using a different application and the document
was then assigned to the project.

Retrieving Coded Data

To retrieve coded quotations, double-click on a code in the code manager that
has been applied more than once. A list of the code's quotations will appear
and you can browse through the quotations and view them in their respective
documents (simply click on a quotation to view it in its original context).

17
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2% murder_witness {1-0}
£ victim_age {1-0}
2% victim_economic situation {4-0}

2% murder_location {1-0} H

4 Quotations for: victim_seconomic situat.. ﬁ

5:6 Legally required to support hi.. (2:447-2:1245)
E15:9 An hour later she left a commo. (1:550-1:777)
8:1 After separating from her husb.. (1:2200-1:23...
E18:2 By 1865 she was registered by .. (1:1365-1:14...

QK ‘ ‘ Cancel

In the example shown above, four quotations are listed, two from P5 (5:5 and
5:9 and two from P8 (8:1 and 8:2).

Note: If a code has been applied only once, the coded passage will immediately
appear highlighted in context; audio or video segments will be played
automatically.

ATLAS.ti 6 — Quick Tour
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Comments and Memos

All objects in ATLAS.ti can be commented. As you have probably guessed, a
comment is a short note.

Comments are always tied to other objects; they never stand alone. Memos,
on the other hand, are independent objects that can be linked to other objects
or used as free, stand-alone memos. Memos can also be assigned as primary
documents. Given these considerations, you can see that comments and
memos serve clearly different purposes. More on memos below.

Comments can be written for all object types. Here are the most common
types and how you would frequently use comments with them:

» Comments for P-Docs: Can include meta information about the document,
e.g., a source reference, comments on an interview situation, etc.

» Comments for quotations: Notes on a particular quotations, thoughts that
occur during analysis, descriptions of video quotations, etc.

» Comments for codes: Code definitions, coding criteria for a particular code.

» Comments for the HU file: Comments for ATLAS.ti project files can contain
project descriptions.

» Comments for network views: Network view descriptions.

» Comments for “families”: Descriptions of object groups.

Writing Comments

Maximize the HU Editor window. Close the managers for codes and quotes.

Open the P-Docs Manager. There you will see that nearly every document has
already been commented. Comments are indicated by the tilde symbol

following each object title (~). You can read the comment in the bottom
manager pane.

& Primary Doc Manager [HU: Jack the R\p.‘.@%

Documents  Edit Miscellaneous  Output  View

g & P& X 00

d Name i

4P13 3 The Ripper Revealed.mp3~
By Transcript: The Ripper Revealed
&p1s5 Murder Sites in Google Earth (GE)~
P16 Victims' Circle (GE Snapshot)~

W P17 Site: Second murder_1~

minio Citar Carand murdnr 7.
4 1 r

m

This is a snapshot of the Google Earth
document showing the sites of the canonical
five murders. When taking a look at the
distribution of the murder sites in the
geograhic space, it is possible to draw a
circle around the sites. This provides some
vital clues helping to profile a potential 2
22 Primary De [1] P16: Victims' Ci All Id -The Pinc

———

o

Comment pane
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Open the Code Manager, select a code and write a definition for this codes.
The comment is automatically saved if you click on another code in the list.
Close the Code Manager.

Next, we will see how to write a comment for quotations. Select P3 and click
on the code “Explanation of name" in the margin area, this will highlight the
corresponding text segment in the primary document. Right-click on the
highlighted text and select the option Ebir Comment from the context menu.

Jack the Ripper i '. =W

T Cading 3 :
active i the Jargely| e e e e A0
districts of Londen| T Create Link Source Bz
letter sent to the Lo 51 Create Link Target onl
to be the murderer.

Rename

The victims were w Show Links Ctrl+RB o
throats were slit, af Unlink Codes [he
of internal organs fy P é(lit Cor:nr.*nent. T "~ ials
tine of the rmurders - E@ AN
surgical knowledge < Open Network View be

This causes a text editor to appear in which you can enter a comment for the
quotation.

Save the comment by pressing Ctrl+S or select Comment / Save from the editor
menu and close the window. The quotation bracket in the margin will now
appear with a triangle in its upper corner. If you open the Quotation Manager,
the quotation’s name will be preceded by a tilde symbol.
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1%% Explanation of name

~3:1 Jack the Ripper is a pseudonym.. (4:5)

Note: You can create an output of all commented quotations or include
objects’ comments in other output forms.

Close the Quotation Manager.

File Edit Documents Quotations {

EL-PH|E-H &

Click to view HU
comment

Finally, take a look at the HU comment written for this sample project by
clicking on the speech balloon icon in the main tool bar.

Writing Memos

Open the Memo Manager and select the option Memos / CRreaTe FRee MEMO,
which will cause the Memo Editor to appear.

Enter a concise, useful title in the first entry field to replace the default heading
(e.g. Software Evaluation). Select an appropriate memo type in the second
entry field, or add a new type as needed, e.g. “Analysis."”

To begin this memo, you can enter the current date and time by pressing
Ctrl+D. Now, write a few sentences about what you have learned about
ATLAS.ti so far:

-

&5 Memo "ME - 09.10.09" = | ] S
Memo Edit Format Insert

WEB) T segoet - B - Li_t.a.m_
g-|-1-|-2-|-3-

..4..-5 1 |--|--|1IJ|11E

Tite: Software Evaluation Type: Analysis -

09.10.09 18:06:47

So far, we learned about the various file formats supported by
ATLAS I, how to code different types of data, and how to use
comments or memos for varying purposes..|

Save your entry by pressing Ctrl+S or by clicking the Save button.

Now create a second memo. Enter a title such as: “Commonalities of victims"
and save the memo.
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If this sample project were fully coded, you could call up all text segments
pertaining to characteristics of the victims and analyze these commonalities in a
memo. Let's pretend that this has already happened; you have written a memo
and now want to link it to a quotation that supports your own analysis:

To attach this memo to a coded text segment: Open P6 and click on a code in
the margin area to highlight its corresponding quotation. Drag the memo onto
the highlighted text just as you did to code data using the Code Manager.

T T——— TR
ry photogrph of Annie
Chapman

irn disabled, while
m afterward, both

chool and the
in the French Third

%% victim_marriage / children
| 18 victim commonalities

4 Memo Manager [HU: Jack the Ripper_stage IT]

Memos Edit Miscellaneous Output  View
= 0y P of == (a)

4 victim commonalities

# Software Evaluation
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Some Fun (and Useful) Things to Try Out

Transcribing Data Inside ATLAS.ti

ATLAS.ti can be used to transcribe your audio and video material. More
precisely, the transcribing function is a useful “by-product” of the new
“Associated Documents” feature, i.e. the synchronization of a multimedia file
with its corresponding text file. To see this feature in action, proceed as follows.

Load “P2: Transcript_Jack the Ripper Introduction” in the HU Editor. This is the
transcript of the audio file P1. The red dots are the association points that link
the transcript to the audio file.

Close or minimize the Primary Document Manager to optimize the space on
your screen.

To view the associations between P1 and P2, open the Association Editor from
the main menu A-Docs / Epir AssociATiON.

*idea Memo [0-Me-F} - Susanne  ~

W p 2: Transcript: Jack the Ripper = w 3:1 Jack the Ripper ~ W “date of murder {13-0 ~ [ 1| Memos

) . e W Association Editor [S 1] =)
[[dramatic music ]
File Association Tedt Audio
» L . -
In the autumn of 1888, a serial killer was at large in the East End of London.
Within 10 weeks he strgck five times. His prey was the unfortunate women Name 1_Jack the Ripper ... Transcript: ...
who wa.lked the streets, earning a meagre living by selling themselves to Music 110 1
anyone who could pay them the price of a glass of gin. Their killer was never Enter narratar 2.20 2
caught and his identity has been the subject of speculation and controversy HBEEE oD 1165 s
. is K his day simpl T = <dick to enter description> 1485 99
gl He is known to this day simply as "Jack the Ripper’ T e 17.08 138
<dlick to enter description > 2150 136
@ P 1: 1_Jack the Ripper Story Introduction.mp3 (0:01:42.16) L= ] <diick to enter deseription> 2449 253
<dlick to enter description> 7.3 301
|<qUu;amn> ‘(Sgl Start> ‘ <Sel End> ‘ <Sel <dick to enter description> 32.36 384
o o <dlick to enter description> 34.12 412
| \
» B >0 M« o 0:00:39.68 e

Position in audio file

Double-click on the various association points. This will highlight different
segments of the document. Press the F4 button to listen to associated audio
segments.

To view the text of the transcript and the audio simultaneously:
In the main menu, select A-Docs / SyncHro Mobe.

Open the menu again and select A-Docs / Karaoke. Click on the first association
point in the Association Editor, then press F4.

Once you've finished experimenting with this feature, stop the audio file in the
Media Control window.
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Grouping Documents — Creating Variables

Depending on your data, you may want to include a comparison of different
groups based on categories such as gender, profession, age, income, location,
as well as data types and sources.

ATLAS.ti offers a feature that allows you to group your documents according
to the criteria you specify: the “document family”. In similar programs, this
feature goes by the name of “variables” or “data attributes.”

Nevertheless, as we see it, the term “family” is a suitable analogy with regard
to this feature's functionality in ATLAS.ti. As in life, so in ATLAS.ti: complex,
multiple memberships are a reality.

Thus, you can group a single document into various families, for instance:
“Gender:: female" / “Profession:: teacher” / “Age group:: 31 - 40", and so
on.

Simply follow these steps:
Close the Media Control window and the Association Editor.

From the main menu select the option Documents / Epir Famities / Open FamiLy
MANAGER.

Create a new family by selecting the option Famities / New ramiy or click on the
button for creating a new object (see left).

Enter a name of your first ATLAS.ti family; try “Victims" out for starters and to
continue with the next step. Click OK.

Highlight the family "Victims.” Then select P5 to P10 at the bottom right of
the Family Manager. Now click the button with the arrow pointing to the left.
This will add all documents that pertain to Jack the Ripper’s victims to this
family.

ATLAS.ti 6 — Quick Tour
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{if Primary Dac Family Manager [HU: New Hermeneutic Unit] (= [ s
Families Edit Miscellaneous  View

12.10.09 12:15:15

Il « m | »

P 4:1_Jack the Ripper_letters.rtf {0}  *
P 5: 2 Victim_Annie_Chapman_scene ol
P 6: 2_Victim_Annie_Chapman.pdf {0}
P 7: 2 Victim_Catherine_Eddowes.pdf {i =
P 8: 2_Victim_Elizabeth_Stride.pdf {0}
1& P 9: 2 Victim_Mary_Ann_Nichols.pdf (0}
P10: 2 Victim_Mary_lane_Kelly.pdf {0}
P11: 3_investigation_suspects.pdf {0} -

A
b

Document families can be used as filters, for example to create an output of
only a particular subset of your data. They are also very useful when used in
combination with the query tool to hypothesize about your data. These
features will be explained towards the end of this tour.

Note: If you double-click on a family, the family will be set as a filter. Double-
click again to remove the filter or select Extras / Reser aLL FiLTERs from the main
menu.
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Network Views and Linking

Visualization can be a key element in discovering connections between
concepts, interpreting your findings, and effectively communicating your
results. Network views in ATLAS.ti allow you to accomplish all three of these
important objectives. These small segments of your larger web of analysis are
modeled using the Network View Editor, an intuitive workspace that we also
like to think is easy on the eye.

Exploring Network Views

The next exercise requires that we work with data in a later stage of analysis,
i.e., a project file that contains a few more codes and some network views.

Click Herr on the main menu and select the project "Jack the Ripper_stage II"
from the Quick Tour submenu.

Click on the main menu option Networks / Network View Manacer. Select the
Network View “RQ5: Who was Jack the Ripper?".

Network views contain a wide variety of features and options. Here is just a
sampling to get you started:

* Move an object by selecting it and dragging it to different locations in the
network view. Right-click on a code or a link to view a series of options in
the context menu.

+ Listen to an audio quotation (indicated by a small loudspeaker icon) by
double-clicking on it in the network.

* Explore different DispLay options. For instance, select DispLay / Set CoLors /
Use coLorep LABEL OF USE AS NODE COLOR .

After you have experimented with some of these features, close the network
view. Select No when asked if you would like to save your changes.

Take a look at the other two network views listed in the Network View
Manager.

Linking Data
Now we will learn how to create new links between objects.
Close the Network View Manager.

Open the Code Manager. Select a code in the Code Manager and then enter
the letter R to jump to the first code in the list that begins with R. This is the
main category code: REASON RELEASED. Continue down to the blue category:
REASON SUSPECTED and select the code: “reason: could have been there {15
-2}

The numbers behind the code tell you that it has been applied 15 times
(double-click on the code to see a list of its quotes) and that it has been linked
to two other codes. To see these links, select the Network View button in the
tool bar of the Code Manager (see image below).
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% Code Manager [HU: Jack the Ripper_stage Il]

Codes  Edit Miscellanecus  Output  View

Name
¥4 REASON SUSPECTED {0-0}~
Y& reason: could have been there {15-2}~

%8 reason: fiction/historic research {13-0}~
¥ reason; fitting the profile {14-1}~

Y& reason: killed others {13-1}~

W reason: knew victim {4-0}~

& reason: witness {4-0}~

¥ reason_attention seeking {4-0}~

%8 reason_behavioural clues {5-1}~

Different display formats are available in network views. If you do not see full
text relations as shown below, select the option “Menu label” in the Network

View Editor under Display / Link Display
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?ﬁ "name of suspect: % *name of suspect:
Cohen~ Kosmiski-~

why suspected why suspected

‘% reason: could
have been there-

Place the Network View Editor in a convenient working location and add a few
codes to this network view by dragging them from the Code Manager into the
Network View Editor. If you select a code that has already been linked to one
of the codes in the Network View, the link will be shown automatically.

Now select a code and click on the Link button in the toolbar. A red “rubber
band" will appear and you cursor will be shown as a cross. Move your cursor
onto another code and click on it.

This will open a list of default relations, as well as a few new relations created
for this project. Select one of these relations.

Link to code: "Mame of suspect: Cahen

== :is associated with
[1 :is part of
== s cause of

»:contradicts
--= :cantributing to

= tdescribes
isa :isa

: noname
"} tis property of

= twhy suspected Ik

Open Relation Editar

Now the two codes are linked.

Right-click on the name of the link to view some additional options. For
example, you can add a comment to the relation or flip the direction of the
link. This of course only applies to non-symmetrical relations. For symmetrical
relations, such as “is associated with," flipping the link will not make a
difference. It is also possible to select a different relation or to cut the link.
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©

Code-Link: WHY SUSPECTED

E:) Edit Camment

Flip Link I/\\—‘g
X cut Link

Display Relation

Change Relation

Close the window and select No when asked if you would like to save the
Network View. The new links you have created will be saved, but your changes
to the network view will be discarded.

Note: Network Views can be exported as graphic files and inserted into other
applications, or you can copy and paste them into Word or PowerPoint files.

You can create any number of new relations and change the properties of the
links. The links can be displayed in different colors and widths as those shown
in the network view RQ5. The nodes can be displayed with or without bitmaps.
In addition, node labels or boxes can be shown in user-defined code colors.

Code colors can be set in the Code Manager.

Specific relations with definable properties can be used for code-code links and
for quotation-quotation links, i.e. “hyperlinks.” All other object relations are
simple links with no attributes and are shown as a plain line.
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Exploring and Querying Your Data

.
Send output to: @J
® Editor
© e
O rie

() File & Run

There are a number of ways to query your data. Four are discussed below. The
classic approach is to use the categories created in the course of your analysis:

the researcher might formulate different questions or hypotheses pertaining to
a specific code.

Simple Retrieval

You are already familiar with this function. Double-click on a code in the Code
Manager to call up a list of its quotations.

To output these quotations as rich text document, select Output / QuoTaTions
ror seLecTep cobe (from the Code Manager menu). Send the output to: Epiror.
Review the output content and close the editor.

Close the Code Manager.

Complex Retrieval
For more complex retrievals based on multiple codes, use the Query Tool.
Select the main menu option Toots / Query TooL.

For example, we can consider how the police investigation of the White Chapel
murders may have contributed to the legendary status of “Jack the Ripper.”

Douhl,

4, ] ATLASAi Query Toal

Families: 1_'[ Query: CcJ(s P J[(Recsic ][ Undo ][ Redo ]
~ | @ Investigation (6) COOCCUR("Investigation”, "Jack the Ripper_|...
v | €3 Letter (6) 5
~ | €% Modus operandi (5)
= | £F Murder (8)

(“Investigation™ COOCCUR “Jack the Ripper_

T Murdarar (71 legend")

" m »
Codes:

+
T
e i‘g@’nlme of suspect: Kosmiski {8-2 ~
B |%%*name of victim {13-4}
B |YHINVESTIGATION (4.0}~
| | |{@investigation doubts (12-0)~ =

5|

E

[

[

E

=

b investigation_stolen evidence {4
i investigation_suspected by who
1 investigation _theories (15-0]~
$ investigation_theory by M. Fido Id Name

¥ JACK THE RIPPER {1-0}~ [E3:6 Many authors, histerians, a...
%% Jack the Ripper_legend {11- i_“ [13:35 Macnaghten's opinion of w...
3_'J SSLETTER (0-0}~ [E4:9 After the murders, police of...

1
1
1
1if letter_commonalities {1-0}~ 2411 Like many items related to t... 1
1 letter_content {4-0}~ 269

Create Super Code

E'11... In 1978, Frank Spiering furth... 0: 9
9 letter_date (4-0)-
¥if letter_differences {1-0}~ - f‘J
4 i » P m »
| Adsscency Operator Settings | [RefreshCodes| [ scope | Hep |
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The results for this query are shown in the result pane (4.). The number of
results is shown in the bottom left corner of the window. To display the results
in context, click on each quotation.

To create an output of these results, click on the printer button (5.). Try
experimenting with the different output options.

Let's enter a second query: Click on the button C (CLEAR) at the top of the
query tool. Double-click on the code family “Suspects,” which will display the
47 quotations in this family.

Then click on the Scope button at the bottom right of the query tool to filter
the results for audio quotations. In the “Scope of Query"” window, select the
primary document family “Investigation: audio files" as your filter.

%X "name of victim {13-4} ¥£113:9 3_The Ripper Revealed.mp3 0

$S INVESTIGATION {4-0}~ %113... 3_The Ripper Revealed.mp =

?& investigation_doubts {124 513... 3 The Ripper Revealed.myg ) Scope of Query
B investigation_stolen evide Ei13.., 3_The Ripper Revealed.my
% investigation_suspected b %113... 3_The Ripper Revealed.my
ke investigation_theories {15 Ei13... 3_The Ripper Revealed.my
% investigation theory by M - | | £313... 3 The Ripper Revealed.my
f Pl 1 3 4 i |

| Adjacency Operator Settings | |Refresh Codes | [ Scope ]_||

4 [ 3
qult: 13 aladjaoenqr: 1 Base Units Scope: "Investigaton: audio files™ J
- = & Primary Docs:

-

Primary Doc Families:

& Description of Victims (5) i
& Investigaton (all files) (12)

&2 Investigaton: audio files (*)

B Investigaton: video files (%)

4 > ¢ £

In the result pane, you will see that 13 of the 47 quotations are audio
quotations.

Note: The Scope button in the Query Tool allows you to combine code queries
with variables. In a different data set, you might formulate a query to show
you all quotation in which females between the ages of 20 and 29 discuss their
attitudes towards the environment. Or you might ask ATLAS.ti to give you all
quotations from 8™ grade boys from school X related to their experiences with
a specific computer game.

Cooccurrence Explorer

The Cooccurrence Explorer allows to ask a different type of questions. Using
this tool, you can ask ATLAS.ti to show you all codes that co-occur across all of
your primary documents. The result is a cross-tabulation of all codes.

Instead of cross-tabulating all project codes, it is often more meaningful to
apply filters for certain codes and documents in order to concentrate on a more
specific set of concepts. The output of the Cooccurrence Explorer can be
displayed in a tree view or a data matrix.

Let's take a look at the full data matrix for this sample project:
Close the Query Tool window.

Select Tools / Cooccurrence Tools/ TasLe ExpLorer. The table shown below
displays c-coefficients alongside the co-occurrence frequencies as a measure of
the strength between two codes. The coefficient values lie between 0 and 1.

Click on the c-coefficients button to view these values as well.

31

ATLAS.ti 6 — Quick Tour



Export to Excel Display c-coefficients

N\ /

@ Codes Co-Occurrengy Table - UnderLonstruction |

A HEl

[T Use selected codes

fe] investigation_susj * investigation_sus | *name of suspec | murderer

_ ]| ——— :
& *name of suspect | |investigation.s T BEVPi BE-RRVRT.
%8 murderer_descrip EEETE 12 - 0,23 | —

e e 10| oo RTCOR

%8 murder_profiling _

murder_site

4| 1} | L
murder_profilir g
¥ investigation_sus) * investigation_t 3
% *name of suspect _|| | reasen: could I'
murderer_descrip, ™
% - P reason: fitting 1 JASE RN
%8 murder_site {21-C

*name of victir

e 4 s

Click on a cell to view the list of co-occurring quotations. Select a quotation to
display it in context.

11 26 Robert Donston Stephenso

Quantitative Retrieval in Excel Format

A number of functions offer the option to output your results in an Excel table.
Two of them are shown below.

For example, you can export the Cooccurrence Table that you just created to
an Excel file.

In the Cooccurrence Table toolbar, click on the button: “Export the table to
Excel” shown in the figure above. In the next menu, select the output option
Fie & Run. Enter a new file name or use the default title; save the file and wait
for it to load.

Another Excel output provided by ATLAS.ti is the Codes-Primary Document
table. It lists the frequency of all (or selected codes) by documents (or
document groups).

First, select a code group and then a document group before creating this
table. Object groups can be created using what we call “families” in ATLAS.ti.

Select the main menu option Cobes / FiLter / FamiLies / Mobus Operanpt. Open up
the Code Manager, which now only displays the codes contained in this family.
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Select the main menu option Documents / FiLter / Famiuies / *Jack THE RiPPER_STAGE
Il. Now open up the Primary Document Manager. The list has been reduced to
the current family filter.

Select Cobes / Output / Cobes-Primary Document TasLe. In the “Send output to:”
window, select the option: Fie ano Run. Select a name and location for the Excel
file (or use the default settings) and wait for Excel to open.

modus operandi: differences modus operandi: similarities modus operandi_ cut throat
P 3:1_Jack the Ripper_Story.rtf 6
P 8: 2_Victim_Elizabeth_Stride.pdf
P 9: 2 Victim_Catherine_Eddaowes.pdf
P10: 2_Victim_Mary_Jane_Kelly.pcf
P11: 3 Investigation_Suspects.pdf
P12:3_Criminal Profiling.rtf

===
[ IR raN-
o o o o o -

Note: To undo all filters, select Extras / Reser aLL FiLTERS

33

ATLAS.ti 6 — Quick Tour



And That's a Wrap!

Congratulations, you have now reached the end of the ATLAS.ti Quick Tour.

After working through these exercises, you should now have a good grasp of
the main functions in ATLAS.ti 6. You should be able to assess how powerful a
tool it is, and have a good idea how productively it can be put to use in your
day-to-day work.

We thank you for taking the time to get to know our product and hope that
this demonstration of its core functionality has convinced you that ATLAS.ti 6 is
the right software for your needs.
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