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Co nas ceka?

* sociokulturni aspekt etickych dilemat,

* kulturn{ kompetence v poradenstvi,

* priklad z poradensko-psychoterapeutické praxe
v CR

e dovednost kulturni konfrontace jako soucast

pokrocilé kulturni empatie.
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Jaky je vztah etiky a kultury?

* Co je dobré a co je zlé?

* Napadne vas kulturni variace ,,dobrého a
z1ého*?




Antinomie Kulturni psychologie
(Markova, 2007) (Shweder, 2003)

S Richard A. Shweder

IVANA MARKOVA

DIALOGICNOST A SOCIALN{ REPREZENTACE
DYNAMIKA MYSLI

CULTURAL

PSYCHOLOGY g

Barbecue?




Druhy etiky z pohledu kulturni

p SYChOlO gle (Heine, 2016; Shweder, 2003)

* Ethic of authonomy — aims to protect the zone of
discretionary choice of individuals and to promote the
exercise of individual will in the pursuit of personal
preferences (in society where individualism 1s an ideal; self as
an individual preference structure);

Nemoralni je kradez protoze zrani druhou osobu




Druhy etiky z pohledu kulturni

pSYChOlOgle (Heine, 2016; Shweder, 2003)

Ethic of authonomy — aims to protect the zone of discretionary choice of individuals and to promote the exercise of

individual will in the pursuit of personal preferences (in society where individualism is an ideal; self as an individual
preference structure),

Nemoralni je kradeZ protoze zrani druhou osobu

* Ethic of community — aims to protect the moral integrity
of various stations or roles that constitutes a society or a
community (=corporate entity with an identity, history,
reputation...; self as an office holder),

Nemoralni je nedostavit se na oslavu vyroci svatby rodicu,
kdyz divodem bylo, ze nemate zrovna naladu; nedostaly jste
povinnostem, které se ocekavaji od vasi role




Druhy etiky z pohledu kulturni

pSYChOlOgIG (Heine, 2016; Shweder, 2003)

Ethic of authonomy — aims to protect the zone of discretionary choice of individuals and to promote the exercise of

individual will in the pursuit of personal preferences (in society where individualism is an ideal; self as an individual
preference structure),

Ethic of community — aims to protect the moral integrity of various stations or roles that constitutes a society or a
community (=corporate entity with an identity, history, reputation...; self as an office holder),

Nemoralni je nedostavit se na oslavu vyroci svatby rodicu, kdyz davodem bylo, Zze nemate zrovna naladu; nedostaly jste
povinnostem, které se ocekavaji od vasi role

Ethic of divinity — aims to protect the soul, the spirit, the
spiritual aspects of the human agent and nature from

degradation (self as an spiritual entity connected to sacred
order).

i Nemoralni je znecistit / znesvetit sebe ¢i druhé, neprokazat
respekt tomu, co je svaté



Dilema — co je spravneé a proc

Jste v Brné a mate dorucit pfiteli svatebni prsteny do Prahy,
nicménc jste ztratily penézenku a listek. Nikdo vam na nadrazi
nechce pujcit, ale soused v ¢ekarné opusti na chvili své misto a
vy v jeho kabatu vidite couhajici listek a naditou penézenku.
Co udélate? Vezmete si listek?
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FIGURE 12.3 When interpersonal and justice obligations conflict, Indians tend to prefer
protecting interpersonal obligations, whereas Americans tend to prefer protecting justice
obligations.




Kulturné spjaté predpoklady o

dusevni nemoci a zdravi

* Hgocentrismus self




Kulturné spjaté predpoklady o

dusevni nemoci a zdravi

* Hgocentrismus self

Vétsina dosud prezentovanych vyzkumu studovala
severoamerické univerzitni studenty v specifickych
casovych udobich (vétsinou mezt lety 1975 a 2000).
Ackoli jsou tyto vyzkumy informativni, nezachycuyi
variace ,,jastvi‘ mezi kulturami svéta a desetiletimi daného
stoleti. Vezmeme-li v potaz, ze sebepojeti je z podstaty
socialni konstrukt, 1ze oc¢ekavat jeho znacné kulturni a

historické variace.

(Baumeister, Twenge, 2003: 343)

* Srov. nezavisilé a souvztazné jastvi (Marcus. Kitayama)




Kulturné spjaté predpoklady o

dusevni nemoci a zdravi

* Egocentrismus self

* Dualismus mysli a téla




Davani - experiment

* Rozd¢lte se prosim do dvojic a dohodnéte se,
kdo z vas bude darce a kdo obdarovanym.

* Pro darce je zde mala pozornost; zkuste s1 udélat
chvilku klidu a pak st uzit proces davani a
zaznamenat své prozivani;




avani - experiment

arce Obdarovany



Davani - experiment

* Jak je to s obdarovanim, resp. davanim a
pfijimanim v psychoterapii/ poradenstvi?
* Kdo dava, kdo je obdarovan?




Ucinit sSt’astnym (satutu-karanava),
vice Psychoterapie 8, 1, 75-77
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Kulturné spjaté predpoklady o

dusevni nemoci a zdravi

* Egocentrismus self

* Dualismus mysli a téla
* Antinomie (Markova, 2007)




Kulturné spjaté predpoklady o

dusevni nemoci a zdravi

* Egocentrismus self

* Dualismus mysli a tcla

* Kultura jako nahodné prekryti jinak
,,poznatelné biologické reality*

Psychologie pfedstavovala v priubéhu vetsiny své historie
kulturné zakotvenou cinnost, ktera brala v potaz konstitutivni
ulohu kulturnich vyznamu a praktik pro lidsky vyvo;.
Nicméne jak nedavné historické popisy objastiuji

(Jahoda 1993), pozornost vénovana kultufe byla béhem
dvacatého stoleti umlcena, v psychologii, kterou opanoval
idealizovany explanacni model fyzikalnich ved.

(Miller, Schaberg, 2003: 31)




Alternativy euroamerické

psychoterapii

* Znate psychoterapeuticky pfistup, ktery
nevznikl v euro-americké kulturer

* Napf. Morito terapie, Naikan terapie,
Tovil (vice Hytych, 2010, Tseng, 1999)

* 33% populace v USA, 50% v Evrope a
80%o celosvetové populace pravidelne
uziva néjaky druh alternativni lécby, casto

puvodem z Ne-zapadni kultury (Micozzi,
1996)




ULTURNI KOMPETENCE



Rysy kulturniho zapouzdreni
(encap SUIB.tiOﬁ) (Wrenn, 1962)

* Realita je definovana z jediné perspektivy kulturnich
predpokladi
* Necitlivost ke kulturni odlisnosti, ma pravda je jedina

* Predpoklady jsou pfedmétem viry bez ohledu na
empirickou skutecnost

* Reseni jsou hledana v technicky orientovanych
strateglich

* Kazdy je posuzovan z hledisky m¢ vlastnich kulturnich
predpokladi

* Jaky je trend v profesi poradenstvi ohledné miry
kulturniho zapouzdfeni od 60. let ?




Rysy kulturniho zapouzdreni
(encapsulatlon) (Wrenn, 1962)

Realita je definovana z jediné perspektivy kulturnich predpoklada

Necitlivost ke kulturn{ odlisnosti, ma pravda je jedina

Predpoklady jsou predmétem viry bez ohledu na empirickou skutecnost

Reseni jsou hleddna v technicky orientovanych strategiich

Kazdy je posuzovan z hledisky mé vlastnich kulturnich pfedpoklada

Jaky je trend v profesi poradenstvi ohledné miry kulturniho zapouzdfeni od 60. let ?

* V profesi poradenstvi se mira kulturniho
zapouzdfeni od 60. let zvysila (Pedersen, 2008)




Multikulturni kompetence:

tf1 stadia

* Uvedomeni (awareness) kulturné naucenych
predpokladd,

o Znalost (knowledge) kulturné relevantnich

fakta,

* Dovednost (sk#//) volby a provedeni
kulturné vhodnych intervenci.

— Nastroje k méfeni (viz Pedersen, 2008, 10)




Etické dilema multikulturniho

poradce

* Kdy vyvstaner?
— Kolize hodnot, napt. profesni etiky a kultury klienta

e Ceho se drzet?
— Platné principy

— Konvencni pravidla
— Nasledky
— Zameéry
* kvalita shody (goodness of fif) mezi poskytovatelem,
prijemcem a komunitou (Trimble, Fisher, 20006)




Jaké je nebezpecni etickych
kodexur

e Fixovani skutecnosti,

* Vnucovani moralky skupiny, ktera ma moc

(Optow, 1990),

— napf. psychoterapie jen ve zdravotnictvi, jen
empiricky podlozena, jen manualizovana atd.

* Ustaveni zakladnich moralnich principt
(Kitchner, 1984):

— autonomie, prospesnost, neublizovani,
spravedlnost;

— Jsou opravdovym zakladem?




Ptiklad — sebeodhaleni
prace ve skupinach

* Je sebeodhaleni dalezitym terapeutickym
faktorem?

* Pokud trénujeme skupinovou praci, je tér
ocekavat od vsech, ze investuji do
sebeodhaleni, aby dostaly osobni feedback
a mohli se se spoluzaky setkat na osobne-
odhalujici se rovine?

* Napadne vas situace, kdy tomu je jinak?




Pfﬂdad = S€b eodhaleni (Pedersen, 2008, 17)

semindr skupinové dynamiky pii pripravé na profesy psychologa
The student complained that she was being required to self-
disclose more of her personal feelings and activities in class than
was comfortable for her. She felt that she was being pressured
by the teacher and by her peers to talk about herself in a way
she might only disclose to her own family under extreme
conditions. These things were just never discussed in her home
culture. Moreover, she had not been warned ahead of time that
this embarrassing situation was likely to occur in her class. The
class was a required one for her, so withdrawing from the class
would mean sacrificing all the time and money she and her
family had invested in her education. This was not an option for
her. She had talked with her teachers but did not feel her
concerns were being taken seriously enough. Her only choice
was to file a formal complaint with the ethics committee.



Pfﬂ{lad = S€b CcO dhaleni (Pedersen, 2008, 17)
semindr skupinové dynamiky pii pripravé na profesy psychologa

The student complained that she was being required to self-disclose more of her personal feelings and activities in class than was comfortable
for her. She felt that she was being pressured by the teacher and by her peers to talk about herself in a way she might only disclose to her own
family under extreme conditions. These things were just never discussed in her home culture. Moreover, she had not been warned ahead of
time that this embarrassing situation was likely to occur in her class. The class was a required one for her, so withdrawing from the class would
mean sacrificing all the time and money

she and her family had invested in her education. This was not an option for her. She had talked with her teachers but did not feel her concerns
were being taken seriously enough. Her only choice was to file a formal complaint with the ethics committee.

The teacher's position was that he had been teaching this
required counseling class for many years without any
complaints from other students and that he was not
requiring anything from her that he did not require from
these other students. The ethics guidelines required him to
treat all students alike, regardless of their ethnocultural
background. Favoring this o ne student would not be fair
to the other students and would deprive this student of the
opportunity to learn essential insights about counseling
through self-disclosure and feedback.




PIVIﬂ{lad - sebeodhaleni (Pedersen, 2008, 17)

Jak ptipad posoudite jako clenové etické komise?




Pfﬂ{lad = sebeodhaleni (Pedersen, 2008, 17)

e Rozhodnuti etické komise:

Committee decided against the teacher for not forewarning
his students that a high degree of self-disclosure might be
required in this course. While self-disclosure would be easy
and natural for students from some cultures, it would be very
painful for students from other cultures. The teacher was
instructed to include a warning in his syllabus for future
courses indicating that a high degree of self disclosure may
be required.

* Co kdyZ pujde o povinny predmét?




Kompetence multikulturniho
poradenstvi

Ridley (2005) definuje kompetenci
multikulturniho poradenstvi jako prospésné
zahrnut{ kulturnich skutecnosti do
poradenského procesu tak, aby podporovali
terapeutickou zmeénu.

Kulturni konfrontace je tak mikro-
dovednosti, ktera je nutna abychom dosahli
kompetence multikulturniho poradenstvi.




RIKILAD Z PORADENSKO-
SYCHOTERAPEUTICKE
RAXE V CR




I

fiklad z poradensko-

psychoterapeutické praxe q seuwn

Studentka VS humanitniho sméru; narozena v CR; rodice
rozvedeni, puvodem z pfedniho vychodu; cesky pritel;
Své potize prezentuje jako neschopnost zvladat navaly
vzteku;

Historie potiZf od puberty, dlouhodoba podpora od
profesionald;

Explorace potiZi zufivost se vyskytuje v situacich, kdy ma
potfebu se chranit, kdy okoli neslysi ¢1 nerespektuje jeji
vymezeni se;

— Pii pract s télem vnima prozitky vzteku 1 jejich vyznamy vazané na
konkrétni situaci, je pro ni nepfijemné vtek projevit pfed svédkem,;
pomaha, kdyz se otocim tak, aby nebyla vidét

Kontrakt 1épe se poznat, najit zpusob, jak se chranit 1 jinak
nez zufivosti; vyhled na dlouhodobou praci;



Objely se témata, ktera mohou
vyvolavat etické dilema?

e Prace s telem?
e Sebeodhaleni?

* Projeveni vzteku?




Priklad z poradensko-

psychoterapeutické praxe ar setin

* Klientka se vice chrani, cesky pfitel je ji v tom podporou

* Pritel Iépe zvlada situace, kdy se projevuje jako ,,slabd* nez
kdyz se citi ,,s7lnd*

* Ocenuijt jejiho partnera, ze je ji podporou, klientka sdili, ze
tak velkou oporou neni, jelikoz s nim do budoucnosti
nepocita

* Proc?

* Protoze mého manzela mi zvoli matka

* Co to ve vas vyvolar

* Konflikt kulturnich hodnot

— hodnota partnerstvi, vybér partnera, kulturni kontext a rodinna
historie

— sdili poprvé jak je pro n1 tézké, ze otec chtcl syna a nepfijal ji




Priklad z poradensko-

psycqoterapeutlcke Praxe (i setking

Prichazi pozdé, proziva navaly smutku z toho,
ze jeji blizké osoby (matka, sestra, pritel)
nerespektuji hranice, které se snazi vytycit

* Hlavou mi1 bézi témata identity zeny, role kultury
a kulturniho konfliktu

* Na dalsi setkani nedorazi, spolupract ukoncuje
pres sms

* Na supervizi terapeut dostava podporu; je
tematizovan tlak introjekt na prozivani




ULTURNI KONFRONTACE A
ULTURNI EMPATIE




Kulturni konfrontace:
proc je dilezita

Ackoli imperativ zni: identifikovat,
porozumct a respektovat klientovi kulturni
hodnoty (APA: 2033), nesmime
zapomenout, ze stejn¢ dulezité pro praktika
je kriticky prozkoumat kulturni slepé ulicky
a hodnoty klientovi kultury, aby slo
rozhodnout, zda a ev. jak se podileji na
klientovych potizich




Konfrontace

e Iveyand Ivey (2007, 261), definuji konfrontaci jako
schopnost identifikovat inkongruenci, diskrepanci nebo
smichana sdéleni (mixed messages) v jednani, myslent,
pocitech nebo vyznamech.

* Konfrontace nenf agrese vuci klientovi ale jde o asertivni

intervenci podporujici zménu;

* Konfrontace neni ,,jit proti" klientovi; jde o ,,kraceni s"
klientem, hledani objasnéni a moznosti novych feSeni
klientovych potizi. O konfrontaci mizeme pfemyslet
jako o podpurném testovani (supportive challenge), Ivey,
Ivey (2007, 263).




Kulturni konfrontace

je pak identifikaci a objasnénim diskrepance mezi
klientovym lpénim nebo nadsazovani kulturnich
hodnot, jejichz vysledkem jsou sebe-poskozujici
nasledky pro klienta.




Kulturni konfrontace - faze

* Kritické prozkoumani (examination):
ucelem je rozhodnout, zda je nutné
konfrontovat klientovi kulturni hodnoty;

* Podpiirné testovani (challenge):
* (a) objasnit klientovi spojeni mezi jeho kulturnimi
hodnotami a sebe-poskozujicimi nasledky,
* (b) hledani fesSeni klientovych diskrepanci a
slepych ulicek.



Kulturni empatie

o  Kulturné empatické porozumeéni je procesem, v némz
terapeut vinima klientovo sebe-prozivani —
celkovy obraz klientova psychologického svéta.

o Kulturné empatickd vstiienost (responsiveness) je
procesem skrze n¢jz terapeut sdeluje klientovi
své porozumeni jeho prozitkovému svétu.
Klicem je, aby nejenom sdilel presné
porozumeéni jeho svétu, ale aby téz vyjadfoval
postoj zajmu a respektu.




Jak na to?

RS T TR A ki

Pfiyymout kulturni konfrontaci do repertoaru
Vytvofit pevné pracovni spojenectvi s klientem
Nechat uzrat cas

Predpokladat klientav odpor

Potvrzovat hodnotu klientovi kultury

Podporfit klientovo porozumeéni propojeni jeho
jednani a dasledku, ktera pfinasi

Zmena jednani a vytvofeni prostoru pro nové
volby



Priklad latinsko-americké
terapeutky

The most difficult piece of this work has been in
challenging some clients; I had to push myself to be more
vocal, direct, and at times confrontational-communication
styles that are not practical to my culture. Challenging
clients 1s in stark contrast to my cultural values of
personalismo (personalism) and respeto (respect). These
values are at the core of my culture and ones that I take
pride 1n; thus, questioning these values, I feel as though 1
am being disloyal. Nonetheless, through my counseling
work, I recognize that pride and inflexibility in these values
may hinder positive change for my clients if I am not

flexible in balancing my cultural values with counseling
values.



Alicia
Alicia was a 20-year-old Latina college student that presented
with depressive symptoms. Through further exploration, Alicia

confided that she felt a tremendous amount of guilt in going to
college, far from family.

This was especially difficult because of the Latino cultural value
of familismo (familism), which explained her distress in pursuing
a college education away from her family. Her family history
compounded her feelings of guilt as her family continually called
her to come home because of difficult times. Alicia felt guilty in
not being able to go home because she would fall behind in her
schoolwork, but was also not able to concentrate on her studies if
she would stay because of the importance of family.

It became clear that in our work, we would have to address her
cultural value of familismo and examine its fit with her to
decrease her distress.
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