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CO JSOU POSTOJE??

Psychologie jako nauka o postojich
kognitivni, afektivni, motivacni a behavioralni prvek

Allport 1935: ,Postoj je mentalni stav pfipravenosti organizovany skrze zkusenost
ktery primo ovliviiuje reakce na vSechny predméty a situace, se kterymi souvisi”

Krech and Crutchfield 1948: , Postoj je trvala organizace motivacnich, emocnich,
percepcénich a kognitivnich procesu, jez souvisi s nékterymi aspekty svéta
jednotlivee” (p. 152)

Eagly and Chaiken 1993: ,a psychological tendency that is expressed by evaluating
a particular entity with some degree of favor or disfavor"

Afektivni povaha, hodnoceni objektu: asociace mezi objektem postoje a hodnotici
kategorii dobry vs. Spatny

Pfedmétem muze byt konkrétni cil, chovani, abstraktni kategorie, osobam udalost..
Terminologie: Attitude — Belief — Opinion



SILA POSTOJE

Dulezita charakteristika

Jak moc postoj ovliviiuje chovani

Silné postoje jsou to, co bylo dfive povazovano za vSechny postoje
Slabé postoje jsou nestalé, muzou byt ovliviiovany

Silné postoje jsou vice rezistentni ke zméné




SILNE POSTOJE

1) rezistence ke zméne

2) stabilita v Case

3) ovliviuje kognici

4) ovliviiuje jednani
(Krosnick and Petty 1995)




Feature

Deefinition

Importance The degree to which an individual atraches significance t the atimde

Certainty The individual’s level of confidence that his or her evaluaton of the atdmde object is correct and
15 clear to him or her

Ambivalence The degree vo which a person holds posigve and negadve evaluatons of the ardmde object
simul taneously

Accessibility The likelihood that the arimde will come to mind automatcally in relevant simagons

Knowledge volume

The amount of information the person has about the aromde object

Exmremity

The degree to which the person likes or dislikes the atimude object

Affectve—cognitve consistency

The degree wo which a person’s feelings about the amimde object are evaluatively consistent wich

his or her thoughts abourt e

Intensity

The degree to which a person’s evaluation of the ardmde object activates powerful emodons

Moral convicoon

The degree to which the atimde is a strong and absolute belief that something is right or wrong

or moral or immaoral, or that i1t reflecs core moral values and convicoons

Elaboration

The degree of thought one has given to the amimde object’s mens and shorcomings

Vested mterest

The degree vo which the atimde object is perceived to be of personal consequence




POSTOJE A VEREJNE MINENI

Jak jsou ve verejnosti distribuovany postoje k verejnym zalezitostem
Ma verejnost schopnost vytvofit si vyznamny postoj?

Jak jsou postoje organizovany???

Philip Converse: teorie nepostoju a black-and-white modelu!




POSTOJE ANEPOSTOJE

Postoje a postojové systémy se Spatné pozoruji, méfi a kvantifikuji

Méreni “subjektivnich stavl” — mohou se znacné liSit ve své povaze a
komplexnosti

Svéty ideji se liSi (mezi elitou a zbytkem)
Zajima nas verejnost (ve volbach se pocita)

Jak jsou ale jejich postoje meaningful??




POSTOJE ANEPOSTOJE

Belief system — system postoju
Omezeni postoju (idealné do ucelené ideologie)
- Nemusi byt logické, omezeni spiSe u elity
Omezeni principy (spravedinost, socialni zmeéna)
Socialni cues (nékteré postoje se tradiCné poji se zajmy skupin)
Dynamicky model — zmény na sebe navazuji
Centralita postoju (ideovych elementu)
Rozsah postoju

Elity — nejvétSi omezeni, nejvétsi rozsah, smérem doll se komplexita
postojovych systémui zmenSuje



POSTOJE A NEPOSTOJE: 5 SKUPIN
SOFISTIKOVANOSTI

1. Abstraktni konceptualni dimenze politickych postoju

2. Near-ideologues
3. Nedokazi pouzit tu dimenzi, ale rozumi rozdilu mezi stranami a zajmy

4. Rezidualni kategorie (nature of the time a zajem o jedno téma)

5. Zadny systém ani vyznam posotju: No issue contnet




POSTOJE A NEPOSTOJE

dtr LW

Table 1. Distribution of a Total Cross-Section Sample of the Ameri-
can Electorate and of 1956 Voters, by Levels of Conceptualization

Proportion of Proportion
total sample of voters
I. Ideologues 2 %% 34%
II. Near-ideologues 9 12
I1I. Group interest 42 45
[V Nature of the times 24 22
V., No issue content 224 174

100%% 100%




POSTOJE ANEPOSTOJE

Pozor na intepretaci udalosti skrze abstraktni
koncepty a ideologie a ocekavani o chovani lidi

ProcC vitézi Esienhower?
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Table 7. Constraint between Specific Issue Beliefs for an Elite Sample
and 2 Cross-Section Sample, 1058
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Congressional candidares
Employment — 62 58 .35 .20 Ol 17 .6F
Aid to education — 61 53 4D o6 .35 5%
Federal housing — 47 41 —o1 .0 6R
EE.EC. — 47 A .23 .34
Economic aid — Ag 50 2%
Military aid — .32 —aB
Isalationism — .04
Parey preference —
Cross-Section Sample

Employment — 45 0B L34 —0d Jgd00 —322 0 .20
Aid to education — .z .2 .06 A4 =07 LI
Federal howsing —  of —ob 02 o7 a8
FE.BC. — .24 A3 .02 =04
Economic aid - O .33 —o7
Soldiers abroad® — 21 .z
Isolationism — =03
Parry preference —

a. Emtries ate tu-gamma cocflicients, 2 statistie proposed by Leo A, Goadman and
Williatn H. Kruskal in “Mesures of Asociation for Cros Classifications” Juieeal of
the Awmgrican Statistical Aseoclation, 40 (Dec., 1944), Ma. 268, 740, The cosfficient was
chesen becawse of its sensitivity to constraint of the scalar as well 25 the correla-

tional type.

b. For this category, the cross-section sample was asked & question abour keeping
American soldiers abroad, rather than abour military aid in general.



SOCIOSTRUKTURNI VZORCE,
OPINION LEADER MODEL

Figure 1. The Correlation of Oceupation and Vote Preference within
Levels of Conceptualization
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STABILITAV CASE

Co kdyz méné sofistikovani lidé maji prosté jen jiné vzorce toho
postojového omezeni?

Jiné vzorce organizace belief systému?
Nutna stabilita v Case

Mereni ve trech vinach ukazuje nestabilitu




Figure 3. Temporal Stability of Different Belief Elements for Individ-
uals, 1958602
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a. The measure of stabiliry is a rank-order correlation (tau-bera) berween individu-
als’ positions in 1958 and in 1960 on the same items,



BLACK-AND-WHITE MODEL

Dve skupiny
Hard-core opinions
Random responses (nonatttitudes)

“third force” pfiliS mala skupina (meaningful change)




BISHOP, OLDENDICK, TUCHFARBER A
BENNETT 1980

Pseudo-opinions

Lidé udavaji pseudo nazory, kdyz se jich nezeptame pfimo, zda maji
nazor

Experiment: vliv filtrovacich otazek na nazor na neexistujici politiku

“Some people say that the 1975 Public Affairs Act should be repealed”




Table 1. Response to a Question about Repealing the 1975 Public Affairs Act by
Filter-Nonfilter Condition (Pooled File)

Filtered Voluntary
Condition Agree  Disagree DK DK Total [N=|

A: "Do you have an opinion

on this or not?"" 3.99% 3.2 B2.5 10.4 1% (463)
B: "*Have vou been interested

enough in this to favor

one side over the other?”  3.8% 36 76.6 16.0 1005 (443)
C1/C2: "“"Have you thought

much about this issue?’  2.9%% 1.6 B5.8 9.7 100 (445)
D: (no filter) 15.65% 17.6 0.0 0.8 1005 (467)

Naore: “'Filtered"” DK includes respondents who said they did not have an opinion,
were not interested, or had not thought much about an issue when exposed to an explicit
filter. "*Voluntary"" DK’s indicate a nonsubstantive response given after the choices
were read—i.e., the usual “"don’t know’ ‘response.




Table 3. Percentages with Opinion on Public Affairs Act, in Filter and Nonfilter
Conditions, by Education

ra ——v . e

Eduncation Filter® Nonfilrer"
0-11 yrs. 6.6 (333) 40.2 (122)
12 19 430 356 (149)
13+ B2 (562) 26.2 (189)

= r—— =

NoTte: x* for response by education by filter/nonfilter interaction = 12.06, df = 2,
p o= .01,

"yl = 7.3, df = 2, p < .05 (Gamma = —.14).
"yi= 693, df = 2, p = 05 (Gamma = 21).
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Table 5, Percentage with Opinion on Public Affairs Act, in Filter and Nonfilter
Conditions, by Interpersonal Trust

E— e —— =

Trust Filter® Nonfilter"®
High 7.0 (230) 26,3 (76)
Low 9.4 (212) 57.3 (75)

NoTE: x* for response by trust by filter/nonfilter interaction = 4.03, df = 1, p < .05,
Ayt = 60, df = 1, n.s.
"yt = 1369, d0 = 1, p < 001 () = .58).



V CEM JE CHYBA?

Ch. Achen: Mass Political Attitudes and the Survey Response

Uroveri informovanosti ve spoleénosti je nizka (do jaké miry je to racionalni?)
Ale néco jiného je fikat, Ze postoje neexistuji vabec

Nestabilita je odrazem chyby méreni ne respondentu

Neni jeden finalni postoj ale pravdépodobnost odpovédi

Preference je INTERVAL s néjakou centralni tendenci (nestabilita respondenta)
Chyba méfeni (nestabilita vyplyva z dotazovani/vyzkumnika)

Zmeéna postoju neni nahodna

Problém ilustruji na otazce o navstéveé kostela (pouze r= 0.6 )

Velmi maly zlomek respondentd nemél postoj ve vSech tfech vinach



Table 3. Regression Resulis

— — e — R —

Is Overall
Significant (at 0,05y Coeflicients  Regression Significant
Issue Multiple B {with Standard Error) (at 0.03)7
Federal Assistance to Negroes 0,155 Male 0.427 Mo
(N=T12) (0. 215)
School Integration 0. 106 Mone Mo
[(=730)
Izplationism 0.132 Mone Mo
(W=Tal)
Foreign Aid 0,153 Interest — 0. 683 Mao
(N =676) 0. 3300
Maintain Army Overseas 0,191 Financial sijuation 0, 800 Yes
(W =0630 {0, 300
Education 1.115
{0_461)
Federal Aid 1o Education 0. 183 Concern LN Yes
(MW =TH4) {0.342)
Talked —,747
{0.234)
Chuarantesd Jobs 01735 Education 1.337 Yes
(N=TT2) (0. 589
Government Intesvention In
Howsing and Electricity 0123 Mone Mo
(N = 546)
Party Identification 0.133 Concern —0.613 Mo
(N =488) (i, 270
Church Attendance 0.147 Ape —0.244 Yes

[N = 985) (0. 112)

* The dependent variable in each regression is the estimated measurement error variance for each respondent
on the policy question. To facilitate comparison of coefficients, all independent variables in the regressions are
slandardized to a range of 0-1. The vartable Age is standardized by setling 0= 20 years and | =70 years. Regres-

sions are based solely on thoss respondents with an opinion on the policy question in all thres time pericds,



STREDNI CESTA?

Zaller a Feldman 1992

Nestabilita odpovédi odhaluje pravou povahu PO

Otazka v dotazniku pouze neméri PO

Otazka utvari PO

Schemata jako zpusob oranizace mysleni

Dostupnost vice schemat

Postoj neni fixni entita, zavisi na dostupnych schématech

Vice soubéznych uvah o sveté




ZALLER A FELDMAN

AXIOM 1: Ambivalence: Lidé maji vice uvah o jedné véci, prikloni se k
jedne.

AXIOM 2: Response. Lidé délaji prumér z téch uvach, které jsou v dany
moment v jejich paméti dostupné.

AXIOM 3: Accessibility/dostupnost. Dostupnost schémat je vybér
zalozeny na tom, o kterych uvahach/schématech bylo v posledni dobé
naposledy premysieno




Table 2. Expressions of Conflict and Ambivalence on Political Issues

Retrospective Probes Stop-and-Think Probes
Conflicting Considerations Conflicting Considerations

Jobs Services Aid to Blacks Jobs Services Aid to Blacks

Count
0 73.9%" 57.8 73.4 36.9% 30.7 29.0
1 22.6 33.6 2.6 27.3 290 21.6
2 3.5 5.2 4.0 22.2 21.6 25.0
I+ 0.0 34 0.0 13.1 18.7 24.4
Expressions of Ambivalence Expressions of Ambivalence
0 76.9 83.5 T8.8 63.2 72.2 71.1
1+ 23.1 15.5 27.8 36.8 27.8 28.9

Two-Sided Remarks (Star Codes) Two-Sided Remarks (Star Codes)
75.0 91.7 81.4 64.9 85.2 72.3
1+ 25.0 83 18.6 351 14.8 27.1
Total Indications Total Indications

0 60.2 51.4 63.6 259 243 24.7
1 15.7 37.6 16.9 39.1 50.9 44.0
2 18.5 7.3 12.7 9.8 14.8 12.0
3 5.6 37 6.8 25.3 10,1 19.3

MNote: Wleasures are described in text.
Source: 1987 NES Pilot Study.



2, (liberal remarks) — % (conservative remarks)

% (liberal) + X (conservative) + X (ambivalent)

Table 6. Response Stability and Consistency of Considerations

Job Government Aid to
Guarantees Services Blacks

Retrospective Considerations

Consistency

of considerations: N N N

00 S50 (M) 59 (11) 57 (M

01 o .50 B0 (20) J0 0 (25) T (19

Slto .99 7T (15) T8 (16) B0 (15)

1.00 91 (63) BT (54) 86 (71)
ip=<.01) (p<.02) (p=<.01)

Stop-and-Think Considerations

Consistency

of considerations: N N N

00 63 (16) 54 (14) ST (14)

01 1o .50 68 (74) JT(63) B3 (66)

S5l to 99 J3 (37 B0 (50) A4 (44)

1.00 B8 (45) I3 037 88 (41)

(p < .02) (p<.0T) (p < .01)

Note: Cell entries are proportion stable in their responses to closed-ended items from wave 1 to wave
2. Measure of consistency is described in text. P-values are based on uncollapsed measure.

Sowrce: 1987 NES Pilot Swudy,



AMBIVALENCE A NEJEDNOZNACNOST

jednu véc hodnotime ruzné

Hodnotime pozitivné a zaroven negativne
Jak mérit?

Subjektivni vs. objektivni

Ambivalence = — — |P - N‘.




