
Marketing for Lawyers  

Expectation of clients 
 
 
 
 

 

Marketing for Lawyers  

Expectation of clients 
 
 
 
 

 

 

 

 

 

 

 

Eva Tomášková 

eva.tomaskova@law.muni.cz 

Eva Tomášková 

eva.tomaskova@law.muni.cz 



 Prepare some loyalty program for a law 
company. 
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Customers want Customers want 

 if we compare customers from twenty years 
ago to customers nowadays, we'll find that 
today, customers want more. 

 

 Customers want: 
 faster service,  

 more convenient service,  

 more flexibility in things like payment plans and 
options, 

 less time waiting in lines,  

 their problems solved almost immediately.   
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 Wants – customer want to solve his 
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 Describe your experiences about 
customer satisfaction. Present 
necessity, expectation and sweetie on a 
product.  
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 Companions (e.g. Argumentative) 

 Post-experience events (e.g. Meal in restaurant on the way home) 
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 Choose from Internet the best one spot 
for legal services (law company). 
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