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Explaining antd checking

3 6lng to heat ﬁve people ‘talking whout
this difference betweert wants and

5 Completetha conversations with the words in the: ‘bex
i 5) to ths Tetters (wf},

-:is onk em wan} exch tine.

riayau call thal thmg YOU LSE for DlY?

B Can yau i:;a # bit more s;mcuﬁc}

A Yok, S0Py, WP s OF plasticand’ metal and 1t h
LSO of pointcad “ ,i,,,ﬁi: the: end You usexl
puk serews nfo pnam whwicdd. .

B: YRSt You %o aﬁx::mwdmer}“

‘.-Speaker4 B

’ve glven up, buym : i'uxury brands _
ait mtc'debt by having what 1 wanted.
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mean ke oed_ for eeple te have-what theymnt
A Wha@stbﬁﬂameoﬂhm& ; e oV B L g hvestop _
tnatertal together? m’sahltf inasani S iyt Huy ¢ Aly W t;.-rea'; lgy need,
B 8o .. 2 Ybu mean the stuffthey3 o f4 Lfidean TesistA'D

tramers and Tags?
Az Yeah, it has two fayers that kind of tock together )
Br Vegh, yeah: | knowexact Ty skt yioe P

gnow what it's called. Sarry :

b -the sentemces
“x he ifun%c they really miist have that blgge:‘

.

s ;_house the lates ' "_bﬁe phone, & demgner 16

. iorsome iuxury food,
2 _-We all anly: really need samewhere 10 hivey fmd and
- water, asichealth and fygiene productsl gt clotlies

& Chooge thacorxect wa’xﬁ&

Ae Owit By justout my finger, Ave there any plasters: i the firs
ald kit?

B Mo, sarry We need to buy some. Lot F Cantyou sea:

. R “for diff"erent situations.
"3 fremernberi onewiekand t bought six pairs of
trousers, sight shirts,arcund 20 Clrs and & rew:

bavidage? _ - _
A Lden't thirk so. Not anmy “f;ngen co e -mobile phone,
Be Youk Just need a piece of gloth or ? somewhere: /somethmg tz’z - 4 Infhck Just yestarday | Sought 2 bag,a pair of

keap the dirt out, Wautd a tissue do/ minke? g _ R
A Tewouldu't be strong ¥enough{toe sandals, a palr of jeans astd two white shirts.

B: What about a cetton pad¥ You could ¥ yser/ to-use'sone: stmky' ' g fidn’t matter if [t was in:a shop window, i

- tapeto hotd it in plack. . miagazine of catalogue, on 4 website, or evenin an
A Yeah, that® m.:ght i should do. o
- B let me help you . uetlon. .
A Ol o & -l econgrmy weuld suffer workers i e daveloping
B: O, 50rmy. Have | macle it worseZ.. . Andyou've got bleod on’ ol would lesé: thelr jebs, and life would be very
your top now. S dult. i
A Dor't worry. These things ™ resaft 7 happen. L ;
B: You rmight want to soak your top i# witer or rt'!! i lf sha# . o
feave a stai, g B AR Listersand check Then practise saying the
: n C seblenves.
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pletethe: quéstions with the correct forrm 6t thewords i 4 Readthe Htleand the dntroduction of the article
brackeds, Then give trae answers. . R opposite. Chooye the correct reason fop writing the
_ - aatiels,
2 totblicabivitthe historyof shopping -
b toremplainabout shops on the high street
& to-highlight the amount of consumer cholce

4 Read all of the avtielé; Aze theve statnments frue of
- falss?
1 the raige ofiterms availabfe in shogs s,mps people
-buying things.

2 Thednteonet has made choosing producks easier,
3. Ne-part of ffe bas.escaped from having too ruch
S ghishee

4 Professor Schoyartz thina the gricks we payfor

- products aretooigh.

5 Havingd fot: o chaice faises people’s.expectations

af products. _

6 Scientists have shown that people firel less stressed

- wwhen given léss chgice,
s F Thésrtice ativives bﬁy?rzg'fewer products. -
- B Professor Schwartz recominends researching st
onlyfor a-shortime,

- & What do these rumbers in the ariicle refor fo?

1 50 {mea)
2 154 8ime 10}
B ;]?g_.--thouﬁamiﬁiﬂm 11}
A 10,580,000 (ine 35)
5 six linedry
6 30 seconds {ine 55)
3 _t‘;:pr__r_;pl_g"" heﬁe;gt With the wotds Ix the box; They
“were all taken fron the article.
choles missed gulon
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; rangs _ chioose bétwieen
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Wher | was about seven, | started ¢ collectionof fdotball Lagk e 14 a0t my Jous! toffer shop, |
progratnines, This started axa™ Harm.....ohobBybubover time it gt l;ﬁeahﬁve tha B rrsiviomssonines O SFROE = Fuli-$at,
became an ¥ Qbsess - mi had ) bzm every _programm FT we-fatamerizane; eap}auwno, decaffainated, even
' -smmethlf*sg r.:&lieﬁi an lead mincha latte, etook re ages
FOF i prcrenpernes HVE CIRS Tyt W, TEowais cmpletely
* s kT |3 o KRR KAVER A e Tsion, |
'warzt fmr 4 white: caffpeﬁ oehich i what § always doink
aiway& full of goad “ irmaat .. dbout: sortlng i al b, As | eft the shap; il A IES e it
never did, In the'end, my par'eht"s tiredtenedtie with * evict........ 1112 S I3 (- R, same&hmg much

i1 it do sametbing with the eoflection. Noti - better,
" hotie.........., [ty agreed s | would 7 advert,
sale on 9Bay The whoig collection’was bought'b
gift for somioni; but | never found gut who: 56, ool
afternoon i:February, my programmes Were'sen
~ their® raystef.......... new home;
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LR 1L —— mtmg ot i wm us & F :
2 toumplatned about the c:rds:r weeks ago. They i
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6 We'te about to ribn.out of petroi We:

- I promised Ml E wordidget o vefiundhindimesoonld gor oty

hould try and get yqur camera TEpEr
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' _ f% Read the anecd.ote. Yihat Is the main yeason fm? -

wntmg ity
4 towarh peiple abiauta spacific comgany
-5 to request a réfund from cestomer services
‘e totell a storeabout sumething that wenbwiong

1 e sesting up
; lﬁfm&»yb&*ﬁtﬁﬁay WI ' Ty i

ﬁcg?\i: Rw&mm&%mjwwmﬁm
whc,ch had biews vl suicelsy. It soundid-Glial yo-T
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: d.mi@ mhow i the banllody chawipagng: aeido VD of
s thezﬂ«,gkt f’edéct’ wwrﬁwugkt
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Vel ippracioite oy
! Nov eplawation; neapology, nothing: We-findlly got

mmmfwmﬁvaﬁ Wiy, the hampagneslosiel Weve
. drackedand the DVD devived: soratihad,

Fortheeckemb: Threwmewithy loder Tiv b vt The
conpy Wortrebly t gl eliciili ande ] banit get thisughy
T ciomer Seryioes. Waéwwmﬁg s guar-thes
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% Read the anecdote again. What's the i ptirpos
of each paragraph?
1 a toexplain who the people Inthe anecdoteare
to ghve background to whatl was bought/ordered - -
torexplain what wenl wrong
to critleise the company o
o say what actionthe wiiter interds to take

- todescrlbe the end result o
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& Arethess statermienty about the :meedote trueor
falue? ‘
The anscdobe:

cortaing divect speech,

s addrassed to a spetific person.

includes short sentences to keeg the reader :
interested,

uses a fairly formial style.

duseribes how different pmp!e' feit

uses full forms, rather tharn contractions,

¥ Lomplete the collocations wiﬂx fh&wcmis in the

bax, _

keﬁp T inslston ol _ custemer i

Lrefund  wiong | seffout  wasteof

1. . sendees / Helpdesk 7 care o

P, _ g@ing wiong 7 breaking down Foalling
th& cc;mpany

3 i Y H00EY 7 thie pagment / €750

4 a. ot PIGHEY £ titne / effort :

B i i, &Q&king Fthe pioham / the mlstake: .

ki thza it ommisirsivess LROUE £5120 F miodel Lo

7. ~Speaking tothe mandget / getting 3 -

_ refund igetting Fnewone |
8 - nornn BPBHE b0 pleces /off

8 Writean anecdote (150-190 words) about a s
situation whes youliad to complain, Use one of ot
these ideas or an ides of your own. ST
A product
= 3 laptop that arrived damaged
= 3 pair of trainess that feflapart

Asarvice
w an awful meal
& a-special treat that went wrong

Learner tip

Score
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the. words if the m

bmmg
toosoftion
have gone ‘;;arfkmpt '

A Sov What i youd: feckz:m m thlsnew govem
they any gosg?
Think theylve: dgneé Guite.atohT hey Ve certam.i,
? had i eftect since they daiie 1o powerthie
ago Things have ;mpraved since fasi: yeax’s Bt
decline.
» But the etonomy s hard gmat saoEass, |
buslasses ™ are uhabie to pay their debits;vo
: Sure, and sovde faiilies are st fmdmm
manage But things are getting batter. -
. Parhaps. | just wish they womd,do somethlng-a u
youth rifme, They're ®not st
afftriders,
: ‘?ou"m right there:

Choose thecorrect: woxds‘ 'I‘hen match the sen_ _
{2»—5} 8 the iapu:s (a—e}

mm:h pagﬁerwerk 10 &;:x amf it ’takes _u_p alot of o
The rate hag shoot £ shot up-over the last six month
getting:harder and hardertogat a jol =
Fehink teowall yndenming 7 underline people's ccmfideht
They até alrendy warifed abeut the threat of" nsmg :
Fibhation, _
This shorfage £ shortness |s really-hitting hard, Nearly ll
intarnationat flighis have been cancelied. PR
1's bosine e Hsé £ Bosstour sanding inthe worldAn
impartant sporting aveitt always dogs:

..é

lack of fuel

- e Olymple Garhes
“thé econdiry
shemployment

- bustvess
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' Wnta s genfences With soo¥ such and the Tnformation

om box A and box B,

here wére a lut of démicnstratars.,
Nisared hig become run-dowin,
he sconamy is. doing bardly
omestudents are v serdous debt.
aenmeivt have wysted & ok of maney,

a-gniewill vote for them agati
Wehardly useour-garn

vl take yeurs to pay it off
ioroné wants to move there,
People ars Strapeiing o frake ends mest
hi polies hsd-toclgse iﬁe rogd:

Find end corvect fors nifshilas fo this sentenoss:

1 Thefactory closing caused sotasting damagete the local

SEOTIOMY,

Such few young peoplevote nowadays, they are thinking of

making it compulsony

The demanstration passed off 5o peatefully, there were o

arrests.

There are 50 litthe preen speces, 175 Fard 1o find somewhere'to

sit and relz,

The parade was such greal sicess that the <ty declded 1o

hold ona every. v

- Sermany: highirise bldcks have: biseh: bunlt irv thé eity, it now
wirecogriisable: . '
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