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Interview as a Diagnostic Method

Pedagogic-psychological diagnostics



Interview

_IDiagnostic (cognitive) interview — focuses on personal motives, beliefs,
experiences, preconceptions, opinions, and values of the individual; it
reveals facts about personal, health, family or social history; the course,
methods, and outcomes of learning. It makes it possible to obtain
information based on direct personal contact between the interviewer and
the speaker.

" /Research interview — contributes to exploring a particular issue in order to
better understand or get to know social reality; it contextualizes an
individual’s subjective view of a given process or phenomenon.

1The boundaries between the individual types of interview are permeable. il U I



The diagnostic interview and its stages

_IPreparatory phase

Before the interview; basic information (e.g. the anamnesis) of the pupil/parent (family
situation, school results and grades, health situation, extracurricular activities, etc.).

To conduct the interview; the goal of the interview; estimate the approximate length of
the interview; ecide on how to record the interview (recording, notes, observation sheet,

etc.)

1 Introductory phase

The confidentiality of the provided information; The option not to respond; it is better to
proceed from the relatively positive characteristics to those less favorable; enough space

to express themselves;

Enough space to express themselves; a positive atmosphere and to encourage the
respondent with active listening (nonverbal communication). _



The diagnostic interview and its stages

_Developing the interview

In the later stages of the interview, cognitively or emotionally more
challenging questions usually continue; the interviewer should be able to
respond to the speaker's personality and tailor the order of the questions,
language or wording to fit the given situation.

IConclusion

Each interview should be concluded in such a manner that further contact
with the respondent can follow later.

The teacher strives for emotional closure. _



Principles of conducting the interview

1The context of the interview should be reflected as well as the relationship between the
speakers (e.g. Is the pupil maybe upset after a failed test? Would the pupil prefer to
spend the break with their classmates?)

1A clear goal for the interview should be set.

1t should be actively sought after establishing a relationship of trust (e.g. not talking with
the pupil in a lofty tone, maintaining eye contact, nodding, using words like hmm...,
etc.).

A suitable place should be chosen to conduct the interview.

1Simple language should be used, without technical terms, and adjusted to the age of

the pupill.



Principles of conducting the interview

1The order of the question and the dramaturgy of the interview should be well designed
(at the beginning, more general and fewer personal questions should be asked).

"1Positive feedback should be provided ("your answers help me to understand what is
going on..." or, "l think | learned a lot of new information from you...”).

INonverbal communication should be noted (voice intonation, accent, pace, any
changes in facial expressions, blushing, looks, sweating, tearfulness, folding arms
across the chest, coughing). Changes are important, e.g. the pupil starts to crumple up
a handkerchief, etc.

10wn beliefs and stereotypes about the pupil should be reflected to avoid the halo effect

(the so-called first impression error).



Anamnesis and the anamnestic interview

“Anamnesis is one of the methods that helps us to gain such information from the pupil’s
previous life that could contribute to clarify the current situation.” (Zelinkova; 2001, 31-
34)

Anamnesis types according to their focus:

Personal (Developmental) — includes data about the prenatal and perinatal development
of the individual

Family (Related to upbringing) — includes basic information about the family

School — monitors the development of the individual within the institutional education,
behavior towards classmates and teachers, reactions to school etc.

Social — examines the development of the individual from the viewpoint of integrating

into peer groups, the individual’s interests, and leisure time activities. MUN I



Family anamnesis

"IFamily (Related to upbringing) —

“lincludes basic information about the family (e.g. family structure, number of
family members, age of parents, etc.).

11t also reflects the relationships between family members, type and style of
upbringing, behavior of the individual in the family, difficulties in upbringing,

and the socio-economic situation of the family.



Rodinnd anamnéza:

Michal je z pocetné rodiny, dva viastni sourozenci a nevlastni sestra,
ktera je jeho vrstevnici a jiz adoptovali jiz v détstvi ( vlastni dcera
Michalova otce ). Na rozdil od Mi&; velmi Sikovnd, snaziva, pomerné
peclivd, ale také &asto nema pomucky, které ji oviem musi napr.
poskytnout rodice.

Rodina vyrazné konfliktni, nepodnetna, pfi rozhovorech se sna3i
vzdy hledat chyby jinde nes jsou, zejména ne na strané jejich nebo déti,
Asi tez socialné slaba. Staréi bratr mél obdobné problémy jako Michal, ale
v té dobé byly v roding pouze dvé déti, tak se mu rodice, zejména matka,
vice vénovali. Poti¥e tak byly méné patrné.

Déti jsou doma ¢&asto ponechany samy sobé&, stargi maji dohliZzet na
mladsi. Matefskou $kolu navétévoval spolecné se Svoji sestrou v misté&
bydliste, vychovné problémy byly Casté uz v té dobé. Skolka doporucovala
odklad Skolni dochdazky, podminkou byl odklad | pro nevlastni sestru, ktery
rodina vyZadovala. Ta $la také o rok pozde€ji, aby na néj dohlizela,
prestoZe mohla jit v Fadném roce a k odkladu nebyl dlvod.

Chlapec je zvykly, e na n€j nejsou kladeny vt naroky a vse za
neéj nékdo udélad ( matka, starsi sestra a v nejvetsi mife jeho nevlastni
sestra ). To vyrazné ovliviiuje vztah mezi nimi. Podle mého nazoru je
Michal doma protéZovdn na ukor Kacky. Je celkové neporadny, ma
sebeobsluzné problémy.




School anamnesis

1School — monitors the development of the individual within the institutional
education

_le.g. entering nursery or primary school, adaptation

to the (pre-)school environment, etc.),

_Ibehavior towards classmates and teachers, reactions to school routines and

standards, lists of schools attended.



Social anamnesis

"1Social — examines the development of the individual from the viewpoint of
integrating into peer groups, the individual's interests, and leisure time

activities.






