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.‘ SPECIFIKA LIDSKEHO
‘ CHOVANTI

Komplexni, dispozi¢ni a symbohcky
®  kodované motivaéni promeénné

f




CiM JE LIDSKA MOTIVACE JEDINECNA?




PROC JSOU ADAPTIVNI? CO UMOZNUJI? JAK BY
NASE CHOVANI FUNGOVALO BEZ NICH?

KOGNITIVNI
PROCESY

EMOCE REFLEXY




KYBERNETICKY MODEL RIDICICH PROCESU

Charles S. Carver Mlchael F. Scheler



KYBERNETICKY MODEL REGULACE CHOVANI

Satsfied > ( o .u"
! Not Satisfied

(ool

Model TOTE — Miller, Galanter, & Pribram, 1960



KYBERNETICKY MODEL REGULACE CHOVANT

STANDARD VSTUP RUSIVE
(reprezentace zadouciho (vnimany aktualni stav) VLIVY
stavu)
(KOMPARATOR)

VLIV NA
PROSTREDI

NE ANO

DISKRE-
PANCE?

BEZ JEDNANT —
JEDNAN{ VYSTUP

STANOVENI CILE
pro zmeénu prostredi

STANOVENI CIiLE
pro zménu standardu




KYBERNETICKY MODEL REGULACE CHOVANI

System concept:

Ideal self Principle:
Reference Be thoughtful Program:
value |2 * Prepare dinner  Sequence:
* Slice broccoli
H
—
Input Input
Input Output at
mpul sequence
level

Hierarchické zpétnovazbové smycky —
hierarchické standardy



DVOUSTUPNOVY KYBERNETICKY MODEL

REGULACE CHOVANI — EMOCE JAKO SIGNALY
STANDARD

J/ Not Satisfied
Operate

POZITIVNI CIL

* Rychlé priblizeni
vzbuzuje radost

» Neschopnost
dosahnout cil vzbuzuje
smutek nebo hnév

NEGATIVNI CIL

* Rychlé vzdalovani
vzbuzuje ulevu

» Neschopnost uniknout
vzbuzuje odpor nebo
tizkost




JAKE VLASTNOSTI SYSTEMU JSOU KLiCOVE?

STANDARD VSTUP RUSIVE
(reprezentace zadouciho (vnimany aktualni stav) VLIVY
stavu)
(KOMPARATOR)

VLIV NA
PROSTREDI

NE ANO

DISKRE-
PANCE?

BEZ JEDNANT —
JEDNANT VYSTUP

STANOVENI CILE
pro zmeénu prostredi

STANOVENTI CILE
pro zménu standardu




INDIVIDUALNI ROZDILY V
OCEKAVANI — MOHU DOSAHNOUT
® ciir?
Atribuce a slozky sebepojeti
o




TOLMANOVA EXPEKTANCE = OCEKAVANT
CEHO...?




KONTINGENCE (NAVAZNOSTTI)
Robert C. Bolles

oS -S* situace — nasledek

o R-S* chovani (reakce) — nasledek

JAK SE UTVAREJI KONTINGENCE...? .




CO OCEKAVAM, ZE POVEDE K USPECHU...

Julian Rotter — teorie socialniho uceni

Potencial chovani je funkeci
ocekavani posileni a hodnoty
posileni

Generalizovana expektance
= zobecnéni kontingenci 1 situaci

— Locus of control (ohnisko
kontroly) — vnitrni vs. vnéjsi



UTVARENI OCEKAVANI — ATRIBUCE

o Vyhledavani a uchovavani informaci o
,kontingencich“ je adaptivni

o Organismus je motivovany udrzovat si co nejveétsi
kontrolu nad prostredim

o Utvareni implicitnich teorii o tom, jak svét

funguje — racionalni ,bayesovsky* pristup (F.
Heider)

o Kauzalni atribuce = prisuzovani pricinnosti
urcitého jevu/vysledku konkrétnim zdrojim

o Teorie atribueci (attribution theories) — kdy a jak

vV Ve

dochazi k hledani pri¢in?

o Atribucni teorie (attributional theories) —jak
atribuce ovlivnuji nase chovani?




ANALYZUJEME POKAZDE, CO BYLO
PRICINOU NEJAKE UDALOSTI?




ATRIBUCNI TEORIE MOTIVACE, EMOCI A
CHOVANTI

K hledani pric¢in jevu dochazi,
kdyz:

Je necekany (prekvapeni)
Je dulezity

Je vyhodnoceny jako
negativni

Bernard Weiner



CO OVLIVNUJE, JESTLI HLEDAM PRICINU?

Stadia atribuc¢niho procesu

o Necekanost (prekvapeni) staci na spusténi procesu
o Intensita a trvani hledani vsak zavisi na tom, jestl

nedulezité po vyreseni problému (dosazeni cile)

o Negativni udalosti vsak maji tendenci spise spoustet
kauzalni ruminaci (=, prezvykovani
1dentifikovanych pricin v myslenkach) nez hledani
pricin




IDENTIFIKACE PRICINY — JAK?

Kelleyho analyza kovarianci:

o Konsenzus (reaguji tak vsichni nebo pouze on?)

o Specifiécnost (deje se mu to v riznych situacich nebo
pouze ted?)

o Konzistentnost (stalo se mu to mnohokrat predtim
nebo ne?) — nejvlivnéjsi




ZAKLADNI ATRIBUCNI CHYBA — MOZNE
VYSVETLENT]

= mame tendenci u druhych prisuzovat pricinnost
chovani predevsim dispozicnim faktorum; u sebe
mnohem vice situacnim faktortm.

o Motivacni zkresleni — ,,zkresleni slouzici sobé® (self-
serving bias) — ochrana pozitivniho sebehodnoceni —
problém s daty u lidi s nizkym sebehodnocenim

o Motivace zachovavat konzistentni sebeobraz (teorie
kognitivni disonance, L. Festinger)

o Cisté kognitivni vysvetleni — dostupnost informaci o

sobé vs. o druhém ‘

o Zkresleni ve vyzkumu atribuci — ekologicka validita




DIMENZE PRICINNOSTI — KTERE?
Dimenze pricinnosti:

Zdroj (locus)

Stabilita (pozdéj1 empiricky
splynula s globalnosti pod
nazvem obecnost)

Kontrolovatelnost

Bernard Weiner



JAK ME OVLIVNI CHARAKTERISTIKY
ZDROJE, KTEREMU PRISOUDIM
PRICINNOST?

o Pocity viny o ‘ﬁ
o Pocity studu @ :

o Hneéev
o Vdécnost
o Litost a soucit

o Prekvapeni




ZKUSENOST X ATRIBUCNI STYL

Meyer, 1973

Expectancy of Success
&
Q

A\

— Attribution to Ability and Task Difficulty
o Low
— @ High
Z
I | l | |
! 2 3 4 5

Failure




AK SE UTVARI DISPOZICNI PROMENNTE
SOUVISEJICI S OCEKAVANIM UDAROSTI?




JAK SE UCIME NASILNEMU CHOVANTI?




ZASTUPNE UCENI

Bandura, Ross, & Ross, 1961 — experiment s panakem Bobo




ZASTUPNE UCENI

Albert Bandura - socialné kognitivni teorie

Posileni ma motivacéni a
informacni funkci =
ocekavany vysledek

Uceni napodobou — zavislé na
kognitivnim zpracovani/ cviceni
+ podobnost vzoru + zvysuje se
zastupnym posilenim

Clovék je schopen sebeposileni



OCEKAVANI JE DULEZITE...
Ocekavana efektivnost (efficacy) a ocekavany vysledek

Self-efficacy (vnimana vlastni
ucinnost) — 4 zdroje




ZDROJE (NEJEN) SELF-EFFICACY




JAK OVLIVNI UROVEN VNIMANE
VLASTNI UCINNOSTI MUJ VYK




IMPLICITNI TEORIE — DALSI KONCEPTY

o Nauceny pesimismus (Abramson, Seligman) a
naucena beznadéj — mam kontrolu nebo ne?

o Fixované vs. rustové mentalni nastaveni (C.
Dweck) — mohu ménit své dispozice nebo ne?




INDIVIDUALNI ROZDILY V
HODNOTOVE SLOZCE MOTIVACE —
@ CEHO CHCI DOSAHNOUT?
Potireby a motivy
o




POTREBA A MOTIV — PSYCHOLOGICKE
HLEDISKO

Potreba jako diskrepance mezi aktualnim a zadoucim
stavem (hypoteticka proménna)

Motiv jako osobnostni dispozice — umoznuje vnimat
ruzné situace jako ,funkcné ekvivalentni® a generovat
konzistentni formy chovani v téchto situacich

,Motivy jsou rozsahlé, castecné nevédomé kognitivné-
emocni site, jez byly vyabstrahovany z
autobiografickych prozitych poznatkii, aby generovaly
velké mnozstui kontextové aktivovanych moznosti
chovani pokazdé, co se zvysi potreba, ktera je jddren'
kazdého motivu.” (J. Kuhl)




LVELKA TROJKA®“ SOCIALNICH MOTIVU

VYKON
MOC

AFILIACE A INTIMITA




JAK ZJISTUJEME, CO LIDI MOTIVUJE?




JAK ZJISTUJEME, CO LIDI MOTIVUJE?

. While taking an important exam, | perspire a great deal. T

1
2. | get to feel very panicky when | have to take a surprise exam. T
3. During tests, | find myself thinking of the consequences of failing. T
4. After important tests, | am frequently so tense that
my stomach gets upset. T
5. While taking an important exam, | find myself thinking of how much
brighter the other students are than | am. T
6. | freeze up on things like intelligence tests and finals. T
7. If I were to take an intelligence test, | would worry a great deal before
taking it. T
8. During course examinations, | find myself thinking of things unrelated
to the course material. T
9. During course examinations, | frequently get so nervous that | forget
facts that | really know. T
10. If I knew | was going to take an intelligence test, | would feel
confident and relaxed beforehand. F
11. lusually get depressed after taking a test. T
12. | have an uneasy, upset feeling before taking a final/test. T
13. When taking a test, | find my emotional feelings do not interfere
with my performance. T
14. Getting a good grade on one test doesn’t seem to increase my
confidence on the second test. T

15. After taking a test, | always feel | have done better than | actually did. T
16. | sometimes feel my heart beating very fast during important exams. T

-

sl




KLASIFIKACE A MERENI MOTIVU

JA TEM DOTAZNIKUM
NEJAK NEVERIM!

David C. McClelland



MERENI MOTIVU — CO VLASTNE MERIM?

»

3.

6.

10.
11.
12.
13.
14.

15.
16.

&

. While taking an important exam, | perspire a great deal. T

—

| get to feel very panicky when | have to take a surprise exam.
During tests, | find myself thinking of the consequences of failing. T

rimpglftaflx t m frequently so tense that
tom3 T
(l c 2 imgor@nt exam, | find myself thinking of how much
rigr\:ﬁ the'other students are than | am. T
| freeze up on things like intelligence tests and finals. T
. If 1 were to take an intelligence test, | would worry a great deal before
taking it. T
. During course examinations, | find myself thinking of things unrelated
to the course material. T
. During course examinations, | frequently get so nervous that | forget
facts that | really know. T
If | knew | was going to take an intelligence test, | would feel
confident and relaxed beforehand. F
| usually get depressed after taking a test. T
| have an uneasy, upset feeling before taking a final/test. T
When taking a test, | find my emotional feelings do not interfere
with my performance. T
Getting a good grade on one test doesn’t seem to increase my
confidence on the second test. T
After taking a test, | always feel | have done better than | actually did. T

| sometimes feel my heart beating very fast during important exams. T

m ™
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MERENI MOTIVU — CO VLASTNE MERIM?

 Intenzita (energizace)
» Kvalita vykonu a
vytrvalost

1. While taking an important exam, | perspire a great deal. T
2. | get to feel very panicky when | have to take a surprise exam. T
3. During tests, | find myself thinking of the consequences of failing. T
4. After important tests, | am frequently so tense that
my stomach gets upset. T
5. While taking an important exam, | find myself thinking of how much
brighter the other students are than | am. T
ot A 6. | freeze up on things like intelligence tests and finals. T
£ """f( e e o ‘WN 7. If 1 were to take an intelligence test, | would worry a great deal before
ﬂ: ( Vil i w” taking it. T
8. During course examinations, | find myself thinking of things unrelated
, v v to the course material. T
[ J was tn l p reds ta Ua 0 SO b e 9. During course examinations, | frequently get so nervous that | forget
facts that | really know. T
2 on 10. If | knew | was going to take an intelligence test, | would feel
° VO lba Cho Uan I’ confident and relaxed beforehand. T
11. lusually get depressed after taking a test. T
12. | have an uneasy, upset feeling before taking a final/test. T
13. When taking a test, | find my emotional feelings do not interfere
with my performance. T
14. Getting a good grade on one test doesn’t seem to increase my
confidence on the second test. T

15. After taking a test, | always feel | have done better than | actually did. T
16. | sometimes feel my heart beating very fast during important exams. T

-

-




KLASIFIKACE A MERENI MOTIVU

Implicitni motivy — vyviji
se v preverbalnim obdobi;
ovlivnuji intenzitu chovani
a vykon (,operantni
chovani®)

Explicitni (sebe-
atribuované) motivy —
vyviji se béhem socializace
v détstvi a pozdeji; zavislé
na sebeuvedomeni;

David C. McClelland ovlivnuji volbu cilu
(,respondentntni chovanif)




MERENI MOTIVU — CO VLASTNE MERIM?

» Vlastni predstava o sobé -

* Volba chovani ™

b

 Intenzita (energizace)
» Kvalita vykonu a
vytrvalost

. While taking an important exam, | perspire a great deal. T
. | get to feel very panicky when | have to take a surprise exam. T
. During tests, | find myself thinking of the consequences of failing. T
. After important tests, | am frequently so tense that
my stomach gets upset. 3 2
. While taking an important exam, | find myself thinking of how much
brighter the other students are than | am. T
. | freeze up on things like intelligence tests and finals. T
. If | were to take an intelligence test, | would worry a great deal before
taking it. T
. During course examinations, | find myself thinking of things unrelated
to the course material. T
During course examinations, | frequently get so nervous that | forget
facts that | really know. T
If 1 knew | was going to take an intelligence test, | would feel
confident and relaxed beforehand. T
o w e » ° ° ° 11. lusually get depressed after taking a test. T
D u 1 e Z lt a J e J eJ ch 12. | have an uneasy, upset feeling before taking a final/test. T
13. When taking a test, | find my emotional feelings do not interfere
with my performance. T
14. Getting a good grade on one test doesn’t seem to increase my
ko n gr u e n C e a confidence on the second test. T
15.
16.

pritomnost incentiv.

After taking a test, | always feel | have done better than | actually did. T
| sometimes feel my heart beating very fast during important exams. T

-

-




CO JE VLASTNE IMPLICITNI A EXPLICITNI
MOTIV? JAKE POTREBY ODRAZ1?

AFEKTIVNI KOGNITIVNI
POTREBY POTREBY

» Souvisi s ocekavanim

» Souvisi s vyhledavanim
libého stavu

informaci o sobé a o svéte



IDIOGRAFICKY PRISTUP

Gordon W. Allport

JAK MUZES TVRDIT,
7E VIS, PROC SE

NEKDO CHOVA TA
JAK SE CHOVA?

Zdanlivé nekonzistentni
chovani dava smysl, kdyz
zname osobni historii jedince a

divame se na situaci z jeho
thlu pohledu



LITERATURA:

ATRIBUCE A TEORIE SOCIALNTHO UCENT:
Heckhausen & Heckhausen: Kap. 15

Weiner: Kap. 5, 6

Petri & Govern: Kap. 10

Reeve: Kap. 9

MOTIVY:
Heckhausen & Heckhausen: Kap. 6, 7, 8, 9
Reeve: Kap. 7




B e

SETTTITTOTCIRLRANAS

A R R s R NS SRR IR T T TITS S,

® POZORNOST!




