The Big6™ Skills
The Big6 is a process model of how people of all ages

solve an information problem.
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1. Task Definition
'+ 11 @ -1 Define the information problem

definition

1.2 Identify information needed (to solve the information problem)
What is my cwrrent task?
‘What are some topics or questions I need to answer?
What information will I need?
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task definition

ma B 2 Information Seeking Strategies
ekin 2.1 Determine all possible sources (brainstorm)
pe z g 2.2 Select the best sources
Sfl'lfegles -~ What are all the possible sources to check?
o What are the best sources of information for this task?
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" 3. Location and Access
bcatmn 3.1 Locate sources (intellectually and physically)
a‘ TOW 1 3.2 Find information within sources
o Where can I find these sources?
o Where can I find the information in the source?

4. Use of Information
wse of 4.1 Engage (e.g., read, hear, view, touch)
m ti 4.2 Extract relevant information
ation ; : o
o What information do I expect to find in this sourck?
o What information from the source is useful?

5. Synthesis

i 5.1 Organize from multiple sources
synthes:s 5.2 Present the information
o How will I organize my information?
o How should I present my information?

6. Evaluation
i 6.1 Judge the product (effectiveness)
evaluation ge the pr
atlo 6.2 Judge the process (efficiency)
o Did I do what was required?
o Did I complete each of the Big6 Stages efficiently?

The "Big6™" is copynight © (1987) Michael B. Eisenberg and Robert E. Berkowitz. For more information. visit: www.bigé.com
Handout created by: Barbara J. Shoemaker. School Media Specialist. Mill Road EL y. K-2
Red Hook Central School District, Red Hook, NY
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Seven Pillars: New model
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Information Literacy Landscape
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Saciety of College, National and University Libraries

Sedm oblasti prace s informaci

» reflektuje také prostredi -
Landscape - v kterém se
jedinec nachazi = pravé
prostredi ovliviuje to, jak se
bude jedincova prace vyvijet

* 1. organizace informaci

* 2.evaluace

* 3. prezentovani

* 4. shromazdovani

* 5. urceni lokace a pfistupu,
identifikace potreby,

* 6. planovani strategii pro

hledani

7. dostupnost zdrojl a znalosti



1 dentify
Understands:

*Mew information & data
is constantly being
produced & that there s
always maore to

=Being infarmation
literats invalves
developing a learning
habit 20 new infarmatian
is being actively sought
all the time

sldeas and appartunities
are created by
investigating J/ sesking
information

=Scale of the world of
published and

un published infarmatian
and data

Is able to:

=ldentily a lack afl
knowledge in a subject
area

sldentify a search topic |
question and define it
using simple terminalogy
=Articulate current
knawledge on & topic
sRecagnise a need lor
information and data te
achieve a specific and
and defing limits be the
infermation need

=Use background
information te underpin
research

*Take personal
respansibility Ter an
infermation search
sManage time effectively
ta complets a search

Scope
Understands:

“What types af
infarmation are available
sTha characteristics af
the different Lypes of
infarmation source
pvailable to therm & Row
they may be affected by
Tormat

=The publicatian process
in terms af l'ih:p'
individuale publish & the
EUFFERCY of infermation
slaguas of ECE!!SEHI—[?
“What sarnvices ara
available ta help & how
o aceess them

Is able to:

=“Know what you don't
know™ to identily any
infarmation gaps
=Identify which types of
infarmation will bast
mest the need

=ldentily the available
search tools. such as
general and subject
specific resources at
different levels

=ldentify differant
Tormats in which
infarmation may be
provided

»Dermonstrate the sbility
o use new toals as they
become available

Plan

Understands:

=Range of searching
technigues available
=Differences between
search toals

=Why complex search
strategies can make a
difference Lo the breadth
& depth af infarmatian
faund

=Need to develop
approaches ta searching
such that new toals are
sought Tor each new
guestion

sNeed Lo reviga
keywords & adapt
strategies

=Value of contralled
vocabularies &
taxonomies in Searching

Is able to:

+ Bcope their search
question clearly and in
appropriate language

- Define a search
strategy by using
appropriate keywards
and concepts, defining
and setting limits

+ Select the most
appropriate search tools
« ldentily controlled
vocabularies and
taxonomies te aid in
searching if appropriate
+ ldentily appropriate
search techrigues to use
BE NECESSary

- |dentily specialist
search toals appropriste
to each individual
infarrnation need

Gather

Understands:

=How infarmation & data
is arganised

=How libraries provide
access 1o resources
sHow digital
technologies are
providing collabarative
tools Lo create & share
infarmation

=lasue invalved in
collecting new data
=DHfferent elements of &
citatian

=sllae of abstracts

sMesd te kesp up ta
date

sDifference betwesn free
& paid for resaurces
=Rizks invalved in
aperating in a virtual
waorkd

~impartance of
appraising& evaluating
search results

Is able to:

sUse & range of retrieval
tools & resources
affactively

=Canstruck complex
searches appropriate ta
different digital & print
FESOUPCES

=Access Tull text
infarmation

sUse appropriate search
techniques to collect
new data

sKeep up to date with
new infarmatian
=Engage with their
community Lo share
infarmation

=l dentify when the
infarmation need has
not been mat

=Use online & print help
& can find personal &
expert halp

Evaluate
Understands:

*Information & data
landscape oF their
learning / research
context

lsgues af guality,
accuracy, relevance,
bias, reputation &
credibility relating L
infermation & data
SOUrCEs

*Haw infarmation is
evaluated & published,
ta help inferm personal
evaluation process

=l portance of
cansistency in data
collection

=l portance of citation
in their learning /
research context

15 able to:

Distinguish batween
different information
FESAOUNCES

*Chosze suitabla
material on their search

Lapic
Asgess the quality,
BECUTACY, Felevance,
bias, reputation &
credibility af the
resaurces found

shAsgess the credibility of
the data gathered

=Read critically,
identilying key concepts
& arquments

*Relate the infarmation
found te the original
search strategy
Cortically appraise &
evaluate own findings
*Know when o stop

Manage
Understands:

=Respongibility te be
hanest in all aspects of
information handling &
disseminatian

=Need to adopt
Bppropriate data
handling metheds

=Raole play in helping
others in infarmation
seeking & managemeant
Need to keap
systermatic records
=Importance of staring &
sharing information data
ethically

= Relevance of Freadom
of Infarmatian ta
research activities

=Need to curate and
archive research data
ethically

=Importance af
metadata

=Rale af professionals in
advising with all aspects
of info management

Is able to:

«Use bibliographic
soltware if appropriate
to manage information
Cibe printed &
electronic resources
using suitable
referancing styles
=Creale appropriately
formatted bibliographies
=Damanstrate
Bwareness of issues
relating to the rights of
others including ethics,
data protection,
capyright, plagiarism &
oUher intedlactual
proparty issuss

=Meet standards of
canduct Tor academic
integrity

=Use appropriate data
management soltware &
tachrigues ta manage
dalte

Present

Understands:

sDiffarance batwesn
SUMMmarising &
synthesising

=Different formats of
wriling | presentation
styles

~Data can be presented
in diffarent ways
=Personal respansibility
to store & share
infarmation & data
=Personal respansibility
to disseminate
infarmation & knowledge
~How their work will be
evhluated

*Processes of publication
=Concepl of attribution
sIndividual can take an
sctive part in creation of
infarmation thraugh
traditional publishing &
digital technalogies

Is able to:

=Use the information &
data Tound to address
original guestion
=Summarise dacuments
and reports verbally & in
writing

sincorparabe new
infarmation into conbext
of existing knowledge
sAnalyse & present data
Bpprapriately
=Synthesise & appraise
new & complex
infarmation from
different sources

=Cam municate
effectively using
Bppropriate writing
styles in & variety of
Tormats

=Com municate
effectively verbally
=Salect appropriate
publications &
dissemination gutlets in
which te publish
=Develop a personal
profile in the community
using appropriate
persanal networks &



Information Literacy

Recognise information need
Distinguish ways of addressing gap
Construct strategies for locating
Locate and access
Compare and evaluate
Organise, apply and communicate
Synthesise and create

Basic Library Skills and IT Skills

Advanced Beginner Competent  Probcient Expert

Mowvice

SCONUL Seven Pillars Model for Information Literacy

© society of College, Mational and University Libraries

Identifikace potieby: stale co se ucit, tj. vymezeni ramce hledani (nutna znalost,
terminologie, limity, fizeni ¢asu...) + $kala informaci (ne/publikované) => zvyk
Zabér znalosti a mezer: typy informaci, formatd a zdrojd (+ co odpovida
potfebé), hodnota informace a divody publikovani, dostupnost (vyhledavaci
nastroje + pouziti novych po objeveni), sluzby pro pomoc

Planovani strategie: vyhledavaci techniky (jazyk, klicova slova, limity...), rozdily
nastrojq, Sitka a hloubka vyhledavani, kreativita hledani, revize strategii, hodnota
fizenych slovnik(

Shromazd'ovani: organizace ve zdrojich, v¢. knihovny => ziskani informace,
kolaborativni nastroje pro tvorbu a sdileni informaci, popis zdroje, abstrakty,
aktualizace, rizika virtualniho svéta, dllezitost hodnoceni vysledkd, expertni
pomoc

Hodnoceni: kvalita, pfesnost, relevance, reputace, kredibilita... informaci a
zdrojq, jak hodnotit a publikovat, v¢. kritického cteni, konzistence sbéru dat,
citace, kdy prestat

Sprava profesionalné a eticky: odpovédnost za praci s informacemi a jejich Sifeni
(pravo, etika), vyuziti k tomu vhodnych metod (vE. citacnich styl(), pomoc
ostatnim s informacemi, udrzovani systematickych zaznama (napf. bibliograficky
software, data management software), role informacnich profesional(i

Prezentovani vysledki vyzkumu, syntéza pro novou znalost a Sifeni riznymi
cestami: rozdil syntézy a shrnuti, rizné formy psani a prezentace pro cilové
skupiny, evaluace vlastni prace, proces publikovani, rozvoj vlastniho profilu v
komunité



Model informacni gramotnosti

Michal Cerny, Dagmar Chytkova, Pavlina Mazagova, Gabriela Simkova, Jan Zikuska
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