Zajimavé naméty z konference
Qualitative and Quantitative
Methods in Libraries

(QOML, Chania, 25.-29.5.2009)

Poradatelé
ASMDA (The Applied Stochastic Models and
Data Analysis International Society)
IATUL (The International Association of
Technological University Libraries



Spoluprace

o IFLA (The International Federation of
Library Associations),

0 ARL (Association of Research Libraries),
o ALA (American Library Association)

o SCONUL (Society of College, National and
University Libraries)




Editofi

o Steve Thornton (Performance
Measurement and Metrics)

O prednaska Supporting Knowledge
Discovery In A Research Organisation

O Socialni cyklus uceni, jak podporit vznik
novych objevu, zkuSenosti z projektu
ministerstva obrany UK




Peter Hernon

o0 The Next Managerial Leadership:
Continuation of a Research Agenda

O potreba znat efektivnost pracoviste,
prehled o uzivanych metodologiich, vCetné
myS$lenkovych map jako podkladu pro
kvalitni rizeni

o0 nakladatelstvi Libraries Unlimited
k tématu (Outcomes Assesment in Higher
Education)




Niels Ole Pors

0 Measuring the Quality of Leadership
and Service Provision in Libraries

o Vystupy z vyzkumu danskych knihoven
(dotazniky pro reditele knihovnen)

o Formulace standardu Uspésné instituce a
uspesného rizeni (socialni autorizace,
univerzalnost, schopnost zachytit duch
doby, harmonizace konflikt()




Henk Harmsen

0 Guidelines for repositories
assessment and review of the quality
of operations for data repositories

0 metoda hodnoceni holandské akademie
ved, podrobné v brozure

Data Seal of Approval




Leoné Tiemensma

o Quality metrics in academic libraries

O Souhrnna prednaska k problematice
hodnoceni, plnd kvalitnich odkazu




Brinley Franklin and Terry Plum

0 Indirect Cost Studies: Library Impact
within the Academic Enterprise

0 hrazeni az 25% nakladu na EIZ z ndkladu
vyzkumu sponzorovaneho vliadou USA,
(metodika pro asignaci téchto nakladu
veédeckym pracovistim na zakladé statistik
vyuzivani zdroju)




Brinley Franklin, Colleen Cook,
Martha Kyrillidou, Bruce Thompson

o0 Library Investment Index — Why is it
important?

o naklady knihoven na mzdy a sbirky

V'S
Kkni

ouvislosti s vyznamem védeckych
noven pro vytvareni socialniho a

vzdélavaciho kapitalu spolecnosti (projekt

AR

). Vznik ,Library Investment Index",

drive nazyvaneho , Expenditures-Focused
Index", ktery by mél vyjadrovat vztah

me

zi naklady a efektivnosti knihovny



Colleen Cook and Martha Kyrillidou

0 Describing the Research Library of the
21st Century: the Association of
Research Libraries’ (ARL) Profile

o Cinnost ARL a ¢lenskych knihoven, které
se nove profiluji, aby plné vyhovély
potrebam svych instituc

o New Measures Initiative, ¢lenum poskytuji
podporu v podobé programu LibQUAL+,
MINES, and ClimatQUAL




Maria Borbely

0 Factors that influence

self- assessment in altering library
environment

o Vyuziti modelu EFQM pri hodnoceni
cinnosti knihovny v Debrecenu, 2007 a
2008 po dostavbé nove budovy.




Alexandra Angeletaki

0 Which educational role can Libraries
play in assessing Information in a
University learning environment?

Cilena informacni vychova, spoluprace
knihovny s odbornym ustavem (University
Library of Trondheim)




Kenneth-Roy Bonin

0 The Employment Status of Librarians
at Canadian Universities

o vyzkum postaveni a hodnoceni
knihovniku, zvy$ovani ohodnoceni na
Uroveri akademickych uciteld (associate

brofessor=asociate librarian) ve slozce

blatoveé, profesnich moznosti i dalsich

kompenzaci (sabattical year a j.) jiz na 20

kanadskych univerzitach!




Helen Young, Peter Lund
& Graham Walton

0 Tools to develop effective research
support in an academic library: a case
study

o benchmarkingova studie z Loughborough
University Library (2008)

o relevance sluzeb pro zabezpeceni
vedecko- vyzkumne cmnostl vlastni
|nst|tuce Jak _]SOU soucasneé nastrOJe pro
vyuzivani zdrOJu hodnoceny védci a jak
vedci vyuzivaji zdroje a sluzby knihovny



Deékuyji za pozornost

Zvlastni podekovani
Asociaci vysokosgkolskych knihoven CR,
ktera mi umoznila ucast na této konferenci.

Zdenka Dohnalkova
Knihovna univerzitniho kampusu
15.9.2009 Brno




